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Sh. C.K. Sharma N ":Q -\ -' &ﬂgﬂcate for the respondent

~onogr

1. The present ¢on aﬁl’?ﬁ 16.07:2021 has been filed by the
cﬂmplamant}h]lﬁtlé nder section 31 of the Real Estate
(Regulation anq DE}/F@Q@&}II};&@. 2016 (in short, the Act)
read with rule; 28 :r-f the Hrslryana Real Estéte (Regulation and
Development) Rules, 2017 (in short, the Rules) for violation of
section 11(4)(a) of the Act wherein it is inter alia prescribed
that the promoter shall be responsible for all obligations,
responsibilities and functions under the provision of the Act or
the rules and regulations made there under or to the allottee

as per the agreement for sale executed inter se.
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HARERA
 GURUGRAM

A. Unitand project related details

2,

Complaint No. 2708 of 2021

The particulars of project, unit, sale consideration, the amount

paid by the complainant, date of proposed handing over the

possession, delay period, if any, have been detailed in the

following tabular form:
S.no, Heads Information
1. | Project name and ].Q@Efﬂ'{l “The leaf", Sector 85,
& ”“ o J.Iiurugram 122102
Project area ﬁ' ff' 11.09 acres
Nature ufth ]e 1 'rf.l iroup Housing Project
a) DTCP Jicense "J’ *1:-*--'1{13?3011 dated 16.09.2011
b) Lice; s& : |d upto - & 15‘&9&0‘24
c) Na g;b e hcensee fﬂr M{ S !@_f_af’ruﬂns Private
TN L}mit
| | /&
AV RNV,
ration certificate | |23, ;f 9 dated 01.05.2019
o c:\atidtp to 31.12.2019
c) Extension =15 0f 2020 dated 20.01.2020
_ ‘ » zalid up'to 31.12.2020
ﬁ_ Buﬂd proved |T
7. | Unit qé"‘ | F) 16 B':;r&wgr-z, 16 floor
Yk ['Phge no. 21 of complaint]
8. | Size of unit 1620 sq. ft.
9. | Allotment letter 10.09.2012
[Page no. 45 of complaint]
10. | Date of execution of 17.10.2013
buyer's agreement [Page no. 20 of complaint]
11. | Due date of delivery of 17.10.2016
possession as per clause
8.1(a) of flat buyer’s
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HARERA

2 SURUGRAM Complaint No. 2708 of 2021
agreement, 36 months r
from the date of this Note- Grace period, not to
agreement, and buyer be given as OC was not

agrees and understands | applied within time stated
that the developer shall be | jn BBA)

entitled for a grace period
of 90 days for applying
and obtaining occupation
certificate
[Page 28 of complaint]
12. | Total consideration Rs.90,26,280/-

~v. 4 | |As per applicant ledger
“ . |dated 29.06.2021 on page
- 1 n0.66 of complaint]
Rs.72,15,385/-

[As per applicant ledger
' ': 9.06.2021 on page

.66 of complaint]

U i
-------

13.

14. f‘imnnths 12 days
15, fPossession | Not offered
16. 1tion C | Not received

B. Facts of the complaint

The cumplaihsmfk‘ééhdgﬁ
3. The complai tu jteﬂ;a ].:(ﬂt'n . ﬁ ﬁwﬂr—&, 2BHK having
S;Ift.J:gl{“E prﬂﬁ VY

area 1620 ect “The Leaf’ at sector-85,
Gurugram on 20.07.2012. On 10.09.2012, the respondent
allotted the said unit to the complainant. The flat buyer
agreement for the allotted was executed between the parties
on 17.10.2013. The total consideration of the said unit was Rs.
90,26,280/- out of which the complainant has made a total
payment of Rs. 72,15385/- on various dates as per
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construction linked payment plan. The respondent had issued

payments receipts in favour of complainant.

4. That as per clause B.1 of the agreement dated 17.10.2013, the
possession of the unit was to be delivered within a period of
36 months from the date of the execution of the agreement till

17.10.2016 and the respondent failed to deliver the possession
till date.

C. Relief sought by the cunmlaiﬂa,nt.
1 tfdtgwing reliefs:

5. The complainant has s i

(i) Direct the raﬁpgndtint to complete the construction of

the flat 2 ‘@iﬁr’éh )

| &Wﬁ,m the complainant.
(ii) Direct s nndﬁ‘iﬂn th;\ }éest@ 18% p.a. on
ETEsp ay mﬁ? p.

the am uj om tRE c&ngflimant on account

6. On the date ‘of !"" é’ ig&{&ﬂ@* explained to the

respandent}pro BL, Zﬂuutthe caﬂtraventmn as alleged to

havebeenc?rﬂﬂ gﬂ to: evgnnnll[4) (a) of the act
to plead guil E E j

D. Reply by the respondbnt

(i) That the complaint filed by the complainant before the
authority, besides being misconceived and erroneous, is
untenable in the eyes of law. The complainant has
misdirected themselves in filing the above captioned

complaint before this authority as the relief being claimed
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2 GURUGRAM Complaint No. 2708 of 2021

(ii)

by them cannot be said to even fall within the realm of
jurisdiction of this authority.

That it would be pertinent to make reference to some of
the provisions of the Act of 2016 and rules, 2017 made
by the Government of Haryana in exercise of powers
conferred by sub-section 1 read with sub-section 2 of
section 84 of the Act of 2016. Section 31 of 2016 Act
provides for filing qf c%amts with this authnrity or the

any aggrieved v__'--'"' -'='-'*: : file a complaint with the
bﬂiper, as the case may be,

authority o é
for any V?} I :_ L_t;ggven‘tiﬁmof the provisions of

2016 Aqt qr he rules and reguiaﬂﬂrns made thereunder
against. any pmnmtar allottee or real estate agent, as the
case may- bey S Qccq.i)an(Z] MQES that the form,
manner ‘-,,- fees for fili: ghpifgh‘f under sub-section
(1) shall be sueh ﬁmmﬂ‘ ribed. Rule 28 of 2017

pmwd _ this authority, in
referen

(iii) That in- ‘the | preimnt case, the complamant is seeking

(iv)

interest whlch ﬁ'um reading of the provisions of the Act
of 2016 and rules of 2021, would be liable for
adjudication, if at all, by the adjudicating officer and not
this authority. Thus, on this ground alone the complaint is
liable to be rejected.

That further, without prejudice to the aforementioned,

even if it was to be assumed though not admitting that the
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filing of the complaint is not without jurisdiction, even

then the claim as raised cannot be said to be maintainable
and is liable to be rejected for the reasons as ensuing.

(v) That it is a matter of record and rather a conceded
position that no such agreement, as referred to under the
provisions of Act of 2016 and rules 2017, has been
executed between the respondent and the complainant.

(vi) That the adjudicatiqn gf th_e complaint for interest as

provided under se" ons 42, 14, 18 and 19 of 2016 Act, if

b
ference to the agreement for sale

yand rules 2017 and no
%ﬁ\@f respondent inter

1 ]| |t
l‘%i b;th &Pﬁﬁﬁiﬁant appear to be on

miscunceweﬁ ﬂﬁ\‘enmnus basis. Hence, they are

estopped. raised in respect
thereof. A ai{

(viii) That ap tl e mmplélht filed b;q the complainant

was ab @ misu\{e of prueess ‘of law and the reliefs

claimed as sought for, are liable to be dismissed. No relief

much less any interim relief, as sought for, is liable to be
granted to the complainant.

(ix) That the complainant has miserably and wilfully failed to

make payments in time or in accordance with the terms

of the allotment/flat buyer's agreement. It is submitted
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(x)

(xi)

that the complainant has frustrated the terms and
conditions of the flat buyer's agreement, which were the
essence of the arrangement between the parties and
therefore, the complainant now cannot invoke a
particular clause, and therefore, the complaint is not
maintainable and should be rejected at the threshold. The
complainant has also misdirected in claiming interest on
account of alleged delayfdpﬁer for possession. That there

rw.':t.?

cannot be said to be

possession. _ :af-‘

That it has l;egm ;lgaliy agreed between the parties

ct.tot T an il complied with all
§ 1d candlt]uns af tli\@*buyer s agreement
and not being in t:lefl.lltr n@erlan}f?ftha provisions of the
said agreement and havin icmth all provisions,
formalitie 1--_" ta ni .the/developer proposes
to handover tt ﬂgssem afJ*thﬂ unit in question within
a perio m. tha dage of signing of the
agreeml '!3 A RE ﬁﬁ&d‘tﬁat the respondent
would also be entitled to a further grace period of 90 days
after expity of 36 months.

It is submitted that the Municipal Corporation of
Gurugram vide direction dated 14.10.2019 bearing memo
no. MCG/ADMC/2019 imposed a complete ban from
11.10.2019 to 31.12.2019 on the construction activities in
Gurugram. Further, Environment Pollution (Prevention
and Control) authority for NCR vide direction dated
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(xii)

01.11.2019 bearing EPCA-R/2019/L-53 imposed a
complete ban from 01.11.2019 to 05.11.2019. Further,
hon’ble Supreme Court vide its order dated 04.11.2019 in
the matter bearing W.P (C) No. 13029/1985 also banned
the construction activities in Delhi NCR till further orders
keeping in mind the damage caused to the environment
due to construction and demolition activities. It is
pertinent to ment;q;r h&{e that the Hon'ble Supreme
Court has only on 09, - _ 91 artially uplifted the ban on

construction activitie *,, i NCR between 6am to 6pm.

ra.:;ncal issues in arranging
manpower,. =.~._* d{ﬁardly managed to
maintair -'E mlmmum labour fur%e constantly in the
labour eamn at the pm]ect site to complete the pending

work at @'“.ea'li&st. This clearly shows bona fide

intenﬁun%' rﬁﬂtﬁgﬁuﬁlet& the project on

It is als n imposed by the
above Hﬁjﬁ EHA progress at site
consequent to Which respendent ‘manpower, plant &
machinef"}??a d other “Fesoufces which stood fully

mobilized at site were rendered idle thereby casting upon
the respondent heavy financial losses due to the
stagnancy of resources. It is also pertinent to mention
herein that such bans majorly affect the projects which
are near completion like the project in question. Hence,

even after putting days and nights in completing the
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project, the delay occurred due to such circumstances

which were beyond the control of the respondent

company.

(xiii) That in the present case, it is a matter of record that the

(xiv)

complainants have not fulfilled their obligation and have
not even paid the instalments on time that had fallen due.
Accordingly, no relief much less as claimed can be granted

to the cnmp!ainants

That there is a hugt

that due ey m y the allottees by
not ma rg ely payme;}i;\a@:;}ﬁr to meet the gap
for co " “of the pip]eét arisen on account of
non-pa %’AKE i?nstalments by the
allottee 5\ J applr d,wamlh Investment

Fund - | [speMwmdaw for completion of construction

of affor éu g projects) which

has b D&e& uiuctiun of stalled,

hruwnﬁ&‘lﬁ‘ RE]IH regtsterm:l remdéntial developments
rda

that are ﬁi“fhe

are net worth positive and requires last mile funding to

ci”'ble hausing / mid-income category,

complete construction. It has a target corpus of Rs. 12,500
crores with a greenshoe option of Rs. 12,500 crores. The
Swamih Investment Fund - | vide their letter dated
23.07.2020 has sanctioned an initial amount of Rs. 110

Crores to complete the project. The first trench had
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(xv)

(xvi)

already been disbursed to the respondent company and
the same is being infused into the project for speedy
construction. As per the condition of the fund sanctioned
the entire amount of the fund shall be utilised only in
completion of the project under the observation and
monitoring of the agency deployed by the swamih fund in
the project. The primary objective of establishment of
swamih fund is to pe!g{j“gﬂhf:g?me buyers in getting their

Fou ',-_j_i"*l.-'w-‘ i

1S (e

homes and is spo

affairs, Ministry /g[ finance, Government of India. If any
adverse reli .ig‘ﬁ ! hy ﬂ:_lé'_'hon'ble court, then the

fﬁ he intervention of the Government of
Jdefeafiafi: L & =

pro ect"'.l'l{;} Leaf"lhalsb

,@:f e department of economic

egmrqgistered with the

0f2019. It is submitted

\ n:the' | of the allottees, NGT

notificati coyid: lic, etc, recently the work
| :

had reHAﬂﬁnﬁ% full swing. The
respnndefﬁ_‘b_lmdefﬂfiraur&tﬁ‘handwer the unit soon.
It is sdﬁrﬁi&é)dl that the complainant has in time in
accordance with the terms and conditions as well as
payment plan annexed with the allotment letter and Flat
buyer's agreement and as such the complaint is liable to be
rejected. It is submitted that the complainant has till date

did not make the payment of demand raised for HVAT and

completion of external plaster in superstructure. It is
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(xvii)

submitted that there is an outstanding amount of Rs.
4,76,307 /- excluding interest payable by the complainant as
on 17.08.2021.

That a builder constructs a project phase wise for which
it gets payment from the prospective buyers and the
money received from the prospective buyers are further
invested towards the completion of the project. It is

1mpartant to note that abylider is supposed to construct

Fos ‘L"'t B

also not %ent from other
prospe § buyer dﬂES nnt;rEach time. It is relevant to

t the ptﬁ?l%s and hurdles faced by the
develupi{ﬁ(p f |shawe to ‘be' considered while

adjudicat H&‘ﬁ‘?}‘ Ia:lntsl nf‘t%nspemve buyers. It is

note

v pEs lthas to bear the increased

the interes vel
cost of ;‘EA ﬁkers contractors,

materi er& lf,r?rgnewals, etc. It is most
respectﬁﬂhfﬂ}n}tfed ﬂ'lI‘E"ir'rE'gi‘ria'fr and insufficient
payment by the prospective buyers such as the
complainants freezes the hands of developer /builder in

proceeding towards timely completion of the project.

(xxi) Itis submitted that the project is near completion and the

respondent shall offer the possession of the unit to
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complainant shortly upon the payment of the remaining

dues by the complainant.

7. Copies of all the relevant do have been filed and placed on the
record. Their authenticity is not in dispute. Hence, the
complaint can be decided on the basis of these undisputed
documents and submission made by the parties.

E. Jurisdiction of the authority.
PRORLY T P

The authority has cn:’@ o

jurisdiction to adju‘dieﬁii‘ ‘the present complaint for the
. ;'{1..'1 Ll _"‘

reasons given b AV ok L
é’m i ._: ¥ |

torial and subject matter

_'T\.’_.. "
'-"_.‘y' ¢ Jr‘:.
EI Territ ris 5 \%\
8. As per noti 95 n no: 1/9i ’Iﬁlcg-?ated 14.12.2017

1ing #r’cment, Haryana
ato ';»' Authority, Gurugram

#

shall be entire Gur E&Mﬁr all purpose with offices
situated in %.Ilggl; L ‘ghgpr?fgt cgﬁse the project in
question is s‘i‘t:_i\ﬁte‘dl H't’ﬁin‘“t e "p}hnﬁiﬁg area of Gurugram
District, therefdrhti'li’s: ‘authority. has complete territorial
jurisdiction to deal with the present complaint.
E.Il  Subject matter jurisdiction

9. Therespondent has contended that the relief regarding refund
and compensation are within the jurisdiction of the

adjudicating officer and jurisdiction w.r.t the same does not lie
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10.

with the authority. It seems that the reply given by the
respondent is without going through the facts of the complaint
as the same is totally out of context. The complainant has
nowhere sought the relief of refund and regarding
compensation part the complainant has stated that he is
reserving the right for compensation and at present he is

seeking only delay possessmn r:harges The authority has

33 -‘.}‘5'" e

complete jurisdiction tu decide the complaint regarding non-
A
compliance of obligations by the promoter leaving aside
AN AR
compensation which is to be demded hy the adjudicating
INS Sl \(
officer if pursu_ed _by the complainants at a ]ater stage.

Findings on the ubjeqﬁnns raised ]J}' the respondent
F.l ubjeci;& nq\gati-dihg fprmat Pr gm_;.cqtnpliant

The respnndent has raised canten‘nun that the present

\,.l"‘ ""*.-._.:...'
\iv >

complaint is not mamtal_rlﬂa_l_ﬁus the complainant have filed
the present comi!la}ii'la b%{g{e ;h:e a#j%difaﬁing officer and the
same is not in grpengt} CRA xft;lrmat. The reply is patently
wrong as the cnmpliin:t has been addressed to the authority
and not to the adjudicating officer. The authority has no
hesitation in saying that the respondent is trying to mislead
the authority by saying that the said complainant is filed
before adjudicating officer. There is a prescribed proforma for

filing complaint before the authority under section 31 of the
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Act in form CRA. There are 9 different headings in this form (i)

particulars of the complainant-have been provided in the

complaint (ii) particulars of the respondent- have been

provided in the complaint (iii)is regarding jurisdiction of the

authority- that has been also mentioned in para 14 of the

complaint (iv) facts of the case have been given at page no. 5

to 8 (v)relief sought that has also been given at page 10 of

g .".- e "‘Z %t
complaint (vi)no interim order has been prayed for (vii)
SRS
declaration regardingﬁcumjp’lai,nt not pending with any other
A SR04 Bl » Y
court- has been mentioned in para 15 at page 8 of complaint
/7 SR \0

(viii) particu_lajt;s of the fees already giw:.'n on the file (ix)list of
!r #4_1_. 'I.. L]

enclosures that have already been available on the file.
AIML A B B 0 BOF

Signatures and ve_riﬁ;atipn part is also complete. Although

'\-‘ d\-_*‘\- 1L !I l-: J.«r '-:-"- /
complaint should have been strictly filed in proforma CRA but
T

in this complaint all the necessary details as required under

CRA have been furnished along with necessary enclosures.
BV AN AVE

Reply has also b_eien Fllled. At this stage, asking complainant to

file complaint in form CRA strictly will serve no purpose and it

will not vitiate the proceedings of the authority or can be said

to be disturbing/violating any of the established principle of

natural justice, rather getting into technicalities will delay

justice in the matter. Therefore, the said plea of the respondent

w.r.t rejection of complaint on this ground is also rejected and

Page 14 of 22




HARERA

2 GURUGRAM Complaint No. 2708 of 2021

G.

1.

the authority has decided to proceed with this complaint as
such.

Findings regarding relief sought by the complainants
Relief sought by the complainant - Direct the respondent to
complete the construction of the flat and handover the
possession to the complainant.

In the present cnrnplaint, tpicqmp[amant intends to continue

“Section 8: -
the prom t&ﬂf n's to com Iete,af‘hunab!& tﬁg#e passessmn of
ent, L il

an apa

here ttee doe: :d' to withdraw
from the project, he shall be paid, by the oter, interest for
every monthof delay, till the handing the possession, at

I\J'

12. Clause 8.1(a) of the fla Suyer's a reement (in short, the
agreement) ;-,., i f%‘ handing over of

possession aniis n"eprgtmcaﬂ below:

“8.1 (uj pussesslan

“Subject to terms of this clause and subject to the Flat
Buyer(s) having complied with all the terms and
conditions of this agreement and not being in default
under any of the provisions of this Agreement and
complied with all provisions, formalities, documentation
etc, as prescribed by the Developer. The developer
proposes to hand over the possession of the flat within a
period of thirty-six (36) months from the date of signing
of this agreement. The flat buyer(s) agrees and
understands that the developer shall be entitled to a
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grace period of 90 days, after the expiry of thirty-six (36)
months, for applying and obtaining the occupation
certificate in respect of the Group Housing Complex.”

13. At the outset, it is relevant to comment on the preset

possession clause of the agreement wherein the possession
has been subjected to all kinds of terms and conditions of this
agreement and application, and the complainant not being in

default under any provisions of these agreements and

only vague and
N

ag , ‘fa\%the promoter and
' Foasg o0
e that eyen avﬁing!e default by the allottee in
ah :
fulfilling furr‘ﬁli ies and dum?mmtatiuns.gtq. as prescribed by

the promoter use irrelevant for

the purpose of allettee : ent date for handing
over posses orporation of such
clause in thHAﬁjH&gf ymoter is just to
evade the llaﬁﬂ/gttd@'ijm faeh?ery of subject unit and
to deprive the allottee of his right accruing after delay in
possession. This is just to comment as to how the builder has
misused his dominant position and drafted such mischievous

clause in the agreement and the allottee is left with no option

but to sign on the dotted lines.
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14.

15.

Relief sought by the complainant - Direct the respondent to
pay the interest @ 18% p.a. on the amount collected from the
complainant on account of delay in possession.

Admissibility of delay possession charges at prescribed
rate of interest: The complainant is seeking delay possession
charges at the prescribed rate, i.e, proviso to section 18
provides that where an a,lgag:ag ﬁues not intend to withdraw

e 41:H

from the project, he sha ._:;,e-a_-rf by the promoter, interest for

such rate as % d d’ has been prescribed
A j
under rule 15.0f %n reproduced as
under:
Rule 15. Prescribea to section 12,
section 18 n (7) of section
19]
(1) For rhe ; 12 semon 18; and

rate p rescnb”s ?EIT ’Hﬂ*ﬁre State Bank of India highest

ma m f@]}yg ate +2 %
e the rﬁeﬁmﬂr India marginal
endin

mst a is not in use, it shall be

mte
replaced m baqcfnmrf: lending rates which the
State Ban iamay. fix from time to time for lending

to the general public.
The legislature in its wisdom in the subordinate legislation

under the provision of rule 15 of the rules, has determined the
prescribed rate of interest. The rate of interest so determined

by the legislature, is reasonable and if the said rule is followed
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16.

j

18.

to award the interest, it will ensure uniform practice in all the
cases.

Admissibility of grace period: The promoter has proposed
to hand over the possession of the apartment within 36
months from the date of signing of the flat buyer’s agreement.
This period of 36 months expires on 17.10.2016. Further the

flat buyer's agreement pr‘gﬂdes that promoter shall be
‘5} Aot o

- .'rx'

Censequentlﬁ WRﬁcR ax%ﬁank of India i.e,
bnm.zzsbi,;zzg Rﬁ ?.Ln:?s;} e/f\lendwg rate (in short,
MCLR) as on'date-i.e., 92021 is 7.30%. Accordingly, the

prescribed rate of interest will be marginal cost of lending rate
+2% i.e., 9.30%.

The definition of term ‘interest’ as defined under section 2(za)
of the Act provides that the rate of interest chargeable from the

allottees by the promoter, in case of default, shall be equal to
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20.

the rate of interest which the promoter shall be liable to pay

the allottees, in case of default. The relevant section is

reproduced below:

“(za) "interest” means the rates of interest payable by the
promoter or the allottee, as the case may be.
Explanation. —For the purpose of this clause—

(i)  the rate of interest chargeable from the allottee by the
promater, in case of default, shall be equal to the rate of
interest which the promoter shall be liable to pay the
allottee, in case g ‘default;
(ii) f ‘promoter to the allottee shall
e ter received the amount or any
nr or part thereof and
Eﬁe interest payable by

wttee. to_the pro N shall m the date the
ge defaults in pay ;-_;_:_.-: ater till the date
Therefore, intere 4:,111‘12/1 i:ha ents from the

complainantsh \bé ¢ e&atfthebreéeﬁbed rate i.e., 9.30%

,,HARM 'Exﬁ

On consideration of the doc g gél e on record and
| YA RN

submissinns&lﬂl Rbly,f g—;ﬂi A t‘hr%. "ﬁ;rties regarding

contravention of provisions of the Act, the authority is satisfied
that the respondent is in contravention of the section 11(4)(a)
of the Act by not handing over possession of the subject unit
within the stipulated time as per the said agreement. By virtue

of clause 8.1 of the buyer's agreement executed between the
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parties on 17.10.2013, possession of the booked unit was to be

delivered within a period of 3 years from the date of signing of
agreement plus 90 days grace period. The grace period is not
included for the reasons mentioned above. Therefore, the due
date of handing over possession comes out to be 17.10.2016.
Accordingly, it is the failure of the promoters to fulfil its
obligations, respnnSIbllim;sLa{s per the buyer's agreement

dated 17.10.2013 to h the possession within the

stipulated period. IMUMKHEIY the non-compliance of the

mandate contain se dn 11 (%}La} reaﬁi with section 18(1)

«. & .-"‘.]--n'“

A E A

H. Directions uf f the aqthgrlt}r

21. Hence, the authnrity hereby passes this order and issues the
following directions under section 37 of the Act to ensure
compliance of obligations cast upon the promoter as per the
function entrusted to the authority under section 34(f): -
i. The respondent is directed to pay interest at the

prescribed rate of 9.30% p.a. for every month of delay
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iv.

from the due date of possession i.e,, 17.10.2016 till the
date of handing over of possession after obtaining
occupation certificate.

The arrears of interest accrued so far shall be paid to the
complainant within 90 days from the date of this order

and interest for every month of delay shall be paid by the

promoter to the allg before 10" of the subsequent
:- : ;_“.

the promoter shall

6 se, in rcase of default i.e., the

delayeﬁ A R R ﬁmnn 2(za) of the

¥ amd
The re“s;aon‘éint s]hdll‘“nm‘ charge anythmg from the
complainant which is not part of the buyer’s agreement.
Moreover, holding charges shall not be charged by the
promoter at any point of time even after being part of

the agreement as per law settled by the hon’ble Supreme

Page 21 of 22




e

HARERA
& GURUGRAM Complaint No. 2708 of 2021

Court in civil appeal no. 3864-3889/2020 dated

14.12.2020.
22. Complaints stands disposed of.

23. File be consigned to the registry.

k e
(Samir Kumar) (Vijay Kumar Goyal)

Member -~ Member
| Authority, Gurugram

Haryana Real E
Dated: 29.09.2021

HARERA
GURUGR/—\:VI
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