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Complainant

ComplAint no. :
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CORAM:LT-, If,fIIYI: ]

Shri Samir Kumar Member.:
Shri Vijay Kumar Goyal,. , - r,i Member

" l, l'I Lr'

L.

':, = :: , ',",, '

APPEARANCE: ' i ,i

Smt. Medhya Ahluwalia {dvocate for the complainant
Shri. Rahul Yadav ,. Advocate for the respondent

r :.:.i,:: , I 
1,,

ORDER

The present complaint dated 10.0"6,2A21 has been filed by the

complainant/allottee in Form CRA under section 31 of the Real

Estate (Regulation and Development) Act, 20L6 (in short, the Act)

read with rule 28 of the Haryana Real Estate (Regulation and

Development) Rules, 20L7 [in short, the Rules) for violation of

section L1,(4)(a) of the Act wherein it is inter alia prescribed that

the promoter shall be responsible for all obligations,
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responsibilities and functions to the allottee as

for sale executed inter-se them.

A. Unit and Proiect related details:

2. The particulars of the project, the dettits of s{le cons]deration, the

amount paid by the complainant, date 
f 

f propqsed halding over the

possession, delay period, if any, have (een detpiled in the following

tabular form:

per the agreement

S.

No.

Heads ' 
'{,, 

,,',,,.., :::t:::.1.

rmation

L. Name and location of the,
project ;1,:,. 

1', ',.
'trtdiabuils Enigma"

Segqof l10i,Gurugram
2. Nature of the project Res dential E'hmplex

3.
..

Project area 15.t acres 
:

4. DTCP License 2'1,3 of 20Ct7 rlated 0

valid till 0,+.09.2024

10 of 20L1. diated 29

till 28.01.202:.3

s.09.2007

01.20'1.7 valid

Name of the licenS'ge'-Lil ,,"
', ,, ,i) ,,r 

,',

t?:i::;,,r...
- .,:,i 

. ,;;:,

M/1flthena Infrastrt
L;d,, ,, '"'

cture Pvt.

''lli iL,, ,'1,, "'tl

. ";

64 6f 2A12 dated 20

till 19.06.2023
lo0.zotz valid

Name of the licensee
1i'

Varali propqrties

5. HREM registei6d I not
registered

Reigistered'lvide no,

i. 351 of 2O17 t

2O.lt.2OL7 v
31.08.2018

ii. 354 of 2OL7 r

17.1L.2OL7 v
30.09.2018

fiated
laHd till

f,ated
lalid till
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iii.

iv.

353 ol
20.1L.
31.03.
346 ol
08.11.
31.08.

2017 d
2017 va

z01B

20L7 d
ZOLT va

2018

rted
lid till

rted
lid till

6. Date of execution of flat
buyer's agreement

24.7

[As r

t.20tL
er page 53 of th complaint)

7. Unit no. F-OC

F

[, Groun

ir page I

I Floor,

7 of the

Tower/Block

complaint)

B. Super Area sq.ft.

9. Payment plan
I

truction
rBrPa8e

linked 1

70 ofth
ayment plan

r complaint)

10 Total ,37,78,6
rer cust(

1.202',t c

rlaint)

tfrs
06.c

tg/-
p.rlp-r led

hl,q,1st {

;er dated

7of

tt. Rs

(A

06

,5J,J I,J
ler cust<

1.2021(
rlaintJ

iC{'
nibr led

s-:

fi page(
5er dated
,8 of

fi
n

12 Due date of delivery
possession

(As per clause 2! Of;tntr

agreement: The p-eveJa

endeovour to complete

construction of the sait

/Unitwithin aperiod
years, with a six mon
period thereon from t

of execution of the Flr

Agreement subjectto
payment by the Buyer(

Total Sale Price payab

according to the Paym

applicable to him or a:

of

(G

all
rd of 6 ronths is

li =''s.k, :ii; .il ii
,1,r"'r.= ,i:L -| ., riiiL ::

P-e;$.hqll 
u

tke,,," t ,

,,' .l ,'
I OUilAtng

ofthree
ths grace
the date
fi Buyers
timely
's) of
le

ent Plan
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demanded by the Developer. The
Developer on completion of the
construction /development shall
issue final call notice to the
Buyer, who shall within 60 days
thereof, remit qll dues and take
possession of the Unit)

13 Offer of possession 0L7.

(As
1.2078

er page 33-34 o the reply)
L4, Offer of possession

(subsequent issued letterqs j

per request of complainarlt;:l
after endorsement of sub;Epi j
unit.) (As per pase 

J?1::+ 
6U,,,i

reply) .* r.,,'"

06.0

(As r

t.202L

er page 99 of th complaint)

15. 06. t.2018
76 Delay in deli

possession t:

offer of ooss,

ry of
the da eof

ths i.e.(17.04.2018) s 2 mr

77 .06.201,8.',1_'i *,"

3y,e,; rs 1 mot rths 24 ays

B. Facts of the.o-pirirra i

..

That sometime in November 2Ct10, th

were desirous of purctrrsing a fiv. Be.

along with parking spaces in a gated sc

heavily influenced by the brochrure is

respondent in the market. !t'he c

approached the respondent to explor

project namely "lndiabulls Enigrna" (h

'Project") at Sector 110, Gurgaon in

Gurgaon Tehsil, Gurgaon.

:t:l i

e compl

room H

ciety in

sued an

rmplain

etheu

rreinaftr

Pawala

lainant

all Kitct

Gurugr:

.ri circu

ant an

nits in

:r referr

Khusru

rnd his wife

en property

rm and were

ated by the

d his wife

the housing

'ed to as the

pur Village,
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project will be developed and;.pr

That the respondent painted an extremely rosy p

subject housing project, stating that the project shall

art premier project and would be one of its kin

storeyed buildings, individual flats and facilities/ am

represented by the respondent that all necessary

approvals had been obtained to com

5.

within the promised timefran

super area 3BB0 hq.,t

spaces.

6. That the complainant and his wife, a

suited to their taste and budget, app

amount of Rs.5,00,000 f -towards boo

Complaint no. 2 of202!

of the

be a state of

with multi-

nities. It was

nctions and

ete the project and the said

ion will be ed over

officials of th respondent

g the abovellls is developi
l

M/s. Athena h
l

lgma ls,4 preml
I

rd with the a
:, l

believing u

rtives of'the re

a SBHK unit

structure

high-end

istance of

n the false

ndent, the

uring

3 parking

the negotiat ns for a flat

ed for the flat and paid an

S.ing unit ch
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7. That based upon the representations of the r

complainant were induced to sign a pre-printed

agreement dated 24.L0.2011 by virtt{e of wlicn tne

and his wife were allotted flat bearing unit no. 001 on

in To'w,er No. F. admeasuring super area of 3880 sq.

sq. mtrs.J. The complainant and his wife hav

construction linked plan. .i,i',, ,

B. That the respondent/pro

dated 13.07.2072 our

Further, on 16.10 I5.

applied for the

question and

complainant. Further, the respo

II26.10.2020 to the com, ,l inant;;wh
t 

,- - - -',

completed.

That the complainant made time

demands were raised by the respo

the complainant have been unequiv

9.

I'etion of her,n

gn complete righ

respondent that the delefiio
:::, ,, ,:::::::: '::: :

from the provisional bookin

used and utilized by the respondent.

Page 6 of40
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issued an al

nant

a

'as inf,

[g,-ttee I

bilities

tment letter

d his wife.

ife o complainant

r the flat in

dent, the

flat buyer's

complainant

ground floor

(or 360.46

opted for

in favour of

letter dated

rmed by the

nd applicant

ion has been

and when

ts made by

ed, accepted,

i

paym

lnt. Th

Jly ack

i

E in ques

:1,

tents, a

e paym

nowledl
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That the respondent had promised to

a period of 36 months from the da

buyer agreement with a further grace

buyer's agreement was executed on

promised in the flat buyer's agree

question is 24.04.2015, but the respo

the project in the said timoti$iiliE
. U**d

mental distress, pain and agoi

L1,. That the complai

2 ,53 ,3L,350 / - a

beginning and that is Why, it drr

conditions of the flat buyer's agreemet

terms and conditions are entirely u

oppressive and one sided. Moreover,

conditions makes it abundantly cl

reflection of the wide disparity betw

status of the parties involved.

302 of2027

complete the

of execution

riod {f six m

4.70.2011. Th

t to handov

nt has fail

ulting in ex

mplainant.

total

.lti

ject within

the builder

nths. the flat

time period

r the flat in

to complete

kind of

sum of Rs.

pertinent to

.yment was

, in fact, a

any de rult in

ainant l'dat

ishonest

has made a

id tion.

ght from the

terms andfted u4ilateral

.t dated 24.10.2
i

[air, unjust, unr

a perusal of tI

11. The said

nscionable,

e terms and

that they

n the bargaini g power and
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13. That the bare reading of the clauses in the flat buyer,s agreement

show the unfairness and arbitrarriness of the terms imposed upon

the buyers. The respondent exercised arbitrary power and

highhanded and unfair altitudr: is apparent on face of record,

thereblr imposing all liabilities on homebuyers/complainant and

conveniently relieving itself from the obligations on its part.
I

1,4. That on 06.0 1,.zozr-, afte*ninort[iha{g delay of more than 5 years,

the respondent offered the po6sjlssiqp of the flat in question to the

complainant. It is pe;tinent jo-nrentigL here that considering the

current situation bf" coviailgr, ttrel co.plririunt requested the

respondent to extepd the time period for the purpose of possession

and other formalitiei, which was duly accepted by the respondent

and has extended ,the time,. period I,q. possession and other

formarities tilr t+.oz.)ozi,' i out anypenalry.

15. That the project Indiabulls Enigrna comprises of Towers A to J. The

towers, i.e. A to c and E to J are being developed by subsidiary oftu".,'
Indiabulls namely Athenh Infrastructune Ltd. It was presented to

the complainant that Towers A to D will have 17 floors. However,

during the construction the respondent and another subsidiary of

Indiabulls namely M/s. Varali Properties Ltcl. changed the original

plan and revised the same to the detriment of the complainant and

unilaterally increased 4 floors in Towers A to D. The increase in

Page 8 of40
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floors/increase in FAR changed the entire theme of the project. It

shall ultimately disturb the de,nsity of the colony and its basic

design attraction and it will create an extra burden on the common

amenities and facilities.

1'6. That the respondent increased the saleable area much more than

was originally represented by tJhem, which will lead to a strain on

the common facilities like'open ardhs, car parking space, club
,|" I;

facilities, swimming pool usa$e,iqs #igfr an increase in population

density, the ease of ;,the use of .ory*on facilities is seriously

compromised against the ihterest of lhe complainant. Moreover,

the strength of the strgcture of TowerA to D ha! been compromised
,:.-.: , I

and the foundatiofi', agsigned: aLrd built 
'ior t7 floors would nott.. 

i

withstand the additional lbad of 4 floors. The,, respondent did not

seek the consent of the complainant ffor increasing the floors and
I

increased the floors in a secretilre manner.

1,7. That the unlawful act of increasing the flat bul,er's agreement, the

respondent refeired to hn obscure nofile released by the

respondent in non-descript nr:wspaper(s) advertising the said

change in plan. This unconscionable act is clear violation of the legal

mandate whereby the developr:r is required to invite objections

from allottees before seeking any revision in the original building

plans. In this regard, it is pertinent to note that the respondent have

Page 9 of40
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the complete contact details including

of the complainant where it has lleen

yet the respondent never commun

revise the sanctioned building plans.

that the respondent has been sending

demands, vide emails, but the respo

taking approval of the

sanction plans, which has

of mis-selling. There are varibus

representations. The respondent

apartments, but they have compro

features, designs and quality to save

been constructed, on face of it is of poor

Page 10 of40
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hone numbers and email ID

ing regular co munication,

any intentio or actions to

ent conveni tly avoided

changes inr the majo

fundamental ture of the

rved that

nstruction

re sold by

nt however,

er to lure

t is wofthwhil

anous $ommul

keted luxu

ised e,[en wi

ts. The structu

to mention

ications and

prices. The

d are guilty

the initial

high end

the basic

, which has

quality. The
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construction is totally unplanned,

defective and despicable construction

That the respondent has sold the proj

landmark in luxury housing and

luxury, but the respondent has co

concrete jungle and there 3r€ nor visib

20. That the respondent has

contract by inordinately

21,.

C. Relief sought hy the complainant

The complainant has sought following

Direct the respondent to award d

every month of delay, from the

of possession of the flat, complete

On the date of hearing, the au

agreement was executed on Zk.LI.i
i ,' ' '1::'' . , 

xcompleted in 3 yehis with 'grace''

respondent has committed .sariou

commission by making incorr.ect at

advertisement material as welll as by c

as mentioned in preceding paragre

22.

respondent/promoter about the con

Page 11 of4O

2 of2021

th sub-stand low grade

uality.

stating that

redeflne the

rted the p

signs of alleg

fundamental term of the

session. The

will be next

meaning of

ject into a

luxuries.

;ifery of the
::

l1'1'the projec was to be
1:

.164 .;Qf,. six

acts , of o

nths. The

to have

ission and

t in the

ittins oth serious acts

rh. The proj has been

'-; )t ,

ief:

lay interest @ Bo/o p.a. for

of payment ll handover

n all aspects.

rity explai ed to the

ention as all
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24.

25.
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been committed in relation to section 17(4)[a) of the Act to plead

guilty or not to plead guilty.

D. Reply by the respondent:

That the present complaint is devoid f any its nd has been

preferred with the sole motive to h

liable to be dismissed on the groun

complainant is unjustified,

against the respondent.

That the alleged flat

between the com

respondent was

provisions laid d

retrospectively. M
. 
q]#"F' ' '';

back. Therefore, any allegation

financial viability of the Project and

voluntarily approached the respond

4.70.2 11 executed

th respo

e saidthat

and ithou

dent and is

claim of the

any basis as

if

Mrs. a ani and the

r outside the

ng into the

ry benefits

interest to

of of 016 and the

n tbe applied

ex 10 years

ereto is so barred by

) com

loo

futu mon

and sho

book a unit in the Tower to be d by the respondent.oped

tisfyiThereafter the complainant after fully g with e facts and

buildingconditions of the licenses, zoning p nsa app

Page LZ of 40
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plans rnvillingly signed the application form and
buyer agreement on 24.10.2011.

26. It is submitted that as per the terms of the agree
specifically agreed that in the eventuarity of any dispu

relationship

ted a flat

ent, it was

,if any,with

1.996 or
the time

Delhi
'pointed
binding

thqt
if the

,yee or
to the

tanding
have no
he said
ave the
of the

document

rtinent to

respect to the subject transferred unit, the s shall be
adjudicated through the arbitrauion mechanism as iled therein.
Clause no. 49 is being reproduced here[rnder:."_':.

"Clatlse 49: Atl or a41,1fiigj71p upon or
t Buyersin relation to the tion and/or

agreement includi and valid of the
igations of t parties

dis;cussion faili which
'rb"ittaiiq.n The at
a'tonelt{ation Ac
:atioinslilrbreof fo

ha,ll pq,ftnal an,

,,.,hg,|eh,y confi,
appoihtment e

person so op"powted as t\3 Arbtpratolll is an em,
advocate of the company or is olherwise connect
Company and the'Applicant(il, confirms that notwi
such relationship / connection, thqApplicant(s) shat
doubts as to thb independence qr impqr:tialiw of
Arbitrator. rhe i6ur* in New "dehi'atoii ;hrti
jurisdiction,.. Qvqry.,,phe . dispuS,eig qrisin.q .._ out
Aontication/f?",$l,ntn1fi)t;rs,14oeinent.l1,..,."

Thus, in view of above Section 49 of flat buyer,s a ment, it is
humbly submitted that, the dispute, if a{rf, Uetwleen th parties are
to be referred to arbitration.

It is respectfully submitted that the

complainant and the respondent is g{verned by the

dated 24.10.2071 executed between them. It

Complaint no. 302 of 2027
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mention herein the complainant is fu

the very fact that, the complainant h

alleged delay in delivery of possessio

unit. However, the respondent has vi

already offered possession of the su

However, it is the complainant w

possession of his unit and have

against the respondent on fals_q"an

28.

'l' 'i 'l l

That the complainant has not.cpmr
|,1with clean hands and wishes to ,l

misdoings with the help of the p,rovisi

have been propagated for the benefi'

are end-users and not defaulters I

29.

present c:omplaint.

That the complainant and his w'ife ha

with a speculative intent urith sole

monetary gains out of the said jinves

that the complainant did his own mar

subject unit on the basis of maximum

is a recession in the real estate marke

bald and baseless allegations against

present complaint.

falsify

the in

he pro

letter

rnit to

as till

e prer

ted fa<

is claim from

claim on the

nally booked

L7.04.2018

mplainant.

not taken

complainant

is hon le authority

tage of his own

20'1,6, which

nt mers who

mpl nant in the

th subject unit

of in ent and

rt. It
,ll
'furth

rch

r submitted

booked the

mme al gain Since there

the plai is levying

y way of the

int no. 2302 of 202L

rke ar

rns of

of inr

e resp ndent
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That the complainant from the rrery beginning was aware, that the

period of delivery as defined in r:lause zl of flat buyer,s agreement

is not sacrosanct as in the said clause it is clearly stated that ,,the

Developer shall endeavour to complete the construction of the said

building/unit" within the stipulated time. subject to timely

payment of the installments towards the basic sale price. The

complainant has failed in observ,tn['trf,q,part of liability of the clause
i-

21, of the said agreement which hgs [,een given a selective reading
t, ,1

,1

That it is pertinent to mention hefe thht frorn the very beginning it
was in the knowlQdge of the complainant, that there is a mechanism

detailed in the flat buye.', ,gr...n.ni whichlcovl.s the exigencies

of inordinate delay caused in completion and handing over of the

booked unit i.e. enumbrair'a in the "clau se 22" of duly executed flat

buyer's agreement, which, is at..p;{l. e ,27 of the flat buyer,s

agreement filed by"the complainantalongwith their complaint. The

respondent carves te[ve of this iauthority to refer & rely upon the

clause 22 of flat buyer's agreement which is being reproduced

hereunder: 
I

"Clause 22 in the eventuality of developer failing to offer the
possession of the unit to the buyers within the time as
stipulated herein, except for the delay attributable to the
buyer/force majeure / vis- majeure conditions, the developer
shall pay to the buyer penalty of Rs. S/- (rupees five only) per
square feet (of super area) per month for the period of
delay......"

31.

[age 15 of40
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That the complainant being fully aw

now evading from the truth of its exi

satisfied with the amount offered in li

that the complainant is rescinding fro

between the parties.

penalty of Rs. 5/- (Rupees Five only) per
per month for the period of delay ......"

havi and are

ofd

seem to be

us obvious

the d ted contract

uld make it

to offer

a scenario,

per month

prayer

agreement

delay and

co on to

ent th respondent

sq. ft. per

Th respondent

clause 22 of

AS:

to the
as

"/force

32. That the bare perusal of clause ZZ of

evident that in the event of pond

possession within the pro the

the respondent would

as compensation fo

is completely co

between the pa

provides for co

the complainant. U

is liable to pay

flat buyer's

"Clause 22 : In the eventuality of
possession of the unit to the Buysys yti, the
herein, exceptfor the delay attributable the
/ vis-majeure conditions, the shall to

n the

Buyer
area)

302 of 2O2l

does

.ltis

in su

(of

Page 16 of40
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33. That it is a universally kn

conditions viz. delay

under GST regime

were held b

34.

That the complainant being aware,

given consent of the above mentioned clause/terms

agreement, is now evading themselves from

obligations inter-alia from the truth of its existence

seem to be satisfied with the amount offered in lieu

thus obvious that the complainant is also estopped

executed contract between the

nrd

bnal G

of drinking water for latiri f'due to
:

lay

Nal

of HUDA slips for the watr:r to to

formation of GMDA, shortag:e of lab

continued for around 22 months, star

ly

That as per the license to develop the

state government and the state gove

supposed to lay the whole infrastru

providing the basic amenities such

drainage including storm water lin

government terribly failed to provid

which the construction progress of th

Complaint no. of2021

of the

all th,

ng knowl and having

flat buyer's

contractual

does not

f delay. It is

the duly

at du to ad market

sti work orders

:bills o

direc ons

tn ereby the

of the water

es due to

y hit.

contractors

the Hon'ble

unal

,labili

&no -availability

nge m issuance

with the

s etc., which

ry'2015.

paid to the

ment in lieu of e EDCs was

re in the lice sed area for

drin , sewerage,

, roads etc. at the state

the basic a

)pr
k
ate

onli

raw: ria

projec{ was b
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35. That furthermore, the Ministry

fhereinafter referred to as the ,,MoE

(hereinafter referred to as the ,,M

restrictions which resulted in a <Irasti

of bricks and availability of kiln which
in the construction activity. The MoEF

topsoil for the manufacture of bricks

manufacturing of clay bricks,bl

radius of 50 kilometres from ct

36.

plants vuithout mixing at least 2|o/o of
bricks in the region and the resul.

materials required in the construction

the timerly schedule of construction of t
tT'L^+ .:- .--i - ? ,aThat in view of the ruling by the Hon,b

suspension of all the mining operations

state of Haryana within the area of a

district of Faridabad and Gu.gro,r::in.t.

situation of scarcity of the sand arrd oth

37.

from the stone crushing activities ,

construction schedules and activities o

Apart from the above, the following

to the delay in timely completion of the

a) That commonwealth games we

October 2010. Due to this mega event,

projects including the construction of commonw

ge 18 of 4O
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village took place in 2009 and onwards in Delhi and
This led to an extreme shortage of labour in the NCR re

of the labour force got emproyed in said projects reqr

comrnonwealth games. Moreover, during the cor
games the labour/workers were forced to leave the N(
security reasons. This also lecl to immense shortage of
in the NCR region. This drastically affected the availabil

NCR region.

ion as most

ired for the

monwealth

R region for

bour force

ty of labour

pered the

Jawaharlal

a sudden

ket as the

states due

rnment

a further

ers of real

to timely

even after

shortage

ct can be

above-

pering the

mendous

ut various

in the NCR region which had a rippre effect and h
development of this complexi,,., 

: ,'':':r'":
t:l 

Ib) Moreover, due to active in intation of so
t. 'l i:

I schemes
I

nKe l\atronal Rural Employmen.t Guarantee A,ct an

Nehru National Urban Renelwal Mission, there w
shortage of labour/workforce in the real estrte rn

availaLble labour preferred to return to their re:;pectidvdudure rauoLlr prererreo to return to their re:;pectivr

to guaranteecl employment by the central /State (

under NREGA and JNNURM sr:hemes. This createc

shortage of labour force in the NCR region. Large num

continued for a long period of time. The said

substantiated by newspaper article elaborating on

mentioned issue of shortage of labour which was ha

construction projects in the NCR r.egion.

c) Further, due to slow pace of construction, a

pressure was put on the contractors engaged to carry

Complaint no. 2 of 202L
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d)
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activities in the project due to which there was a dis

contractors resulting into foreclosure and termina
contracts and we had to suffer huge losses whi
delayed timelines. That despite the best efforts, the

hindered the progress of the project.

:

Demonelizatio n : Th e resp on.*d,nt;hnd iiwara ed th e co

the project to one of the leadin6J construction com

to detmonetization. During ttris period, the cont

make payment in cash to the labour. During demon
.: ,: ,.it t,

cash withdrawal limit for companies wai'cappbd at

week initially whereas cash payments to labour or

magnitude of the project in question is Rs. 3-4lakhs ap

^^J +L^...^-I- ^L ^:L^ --r -r , r r.

ute with the

ion of their

resulted in

und realities

ction of

es of India.

t the entire

er 2016 the

with regard

r could not

ization, the

24,000 per

the site of

rox. per day

and the work at site got almost halted for 7 -B months a bulk of the

labour being unpaid went,,to their hometowns, which ulted into

shortage of labour. Hence, the implementation of th project in

contractorquestion got delayed on account of the issues faced b

due to the said notification of central Government. t the said

event of demonetization was beyond the control of the respondent

company, hence the time period for offer of posse ion should

ove.

Complaint no. 302 of 2027

deemed to be extended for 6 months on account of the

'age2O of 4O



0

e)

allottees

payment

successive years i.e. ZOLS-201,6-ZOIT-Z}Lb, Hon,
Green Tribunal (hereafter referred as ,,NGT,,J 

has
orders to protect the environment of the country and

HARERA
GUl?UGl?AM

were in default

of construction

In last four

le National

n passing

pecially the

t could not

f the orders

a delay of

s, which

November-

e district

rd.

release of

ity (EPCAJ

NCR region. The hon,ble NGT had passed orders g verning the
entry and exit of vehicles in NCR region. Also, the ho Ie NGT has
passed orders with regard to phasin$ out tht 10- r-old diesel

have been

weather in
November every year. Thb .oniia,ffi?=of respond
undertake construction for 3-4'months in comorianc

affected for 6-L2 months due r.o the above stated major
conditions which were beyond trre contror or, the resp

In view of the above, .b;il;tr"bffi,.. ir; remained very badly

events and

ndent and
the said period wourd also rerluire to be added for car lating the
delivery date of possession if any. Copy of press
Environment Pollution [prevention and controlJ Autho
for stopping of construction activity in Z0lB.

of the

linked

I other

agreed payment pla and the

or not

Complaint no. 2302 of 20ZL
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38.

respondent

ffiHARERA
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made resulting in badly im

implementation of the entire project.

heavy rainfall in Gurugram in the

weather conditions, all the constru

aying the

I Due to

and favourable

ties badly

nd locked as aaffected as the whole town was wa

result of which the implem

delayed for many weeks.

be shut down/closed fo

adverse/severe wea

That despite the

account of the

construction of th

NS

eco plain

that due to

being affected on

tions, the

pleted the

to the

e grant of

re e Director

Chan igarh, and

'6.04.2019.

completed

estion was

ordered to

including

r grant of

CO

allc

forcomplainant is located and thr: rr

the occupation certificate on

General, Town & Country plann

the samr: was granted by the con

As such it is pertinent to mention that

the construction of the unit booked by

the tower before 21.L1,.2017 whe.rein

occupation certificate was applield by

DTCP, Chandigarh.

302 of 2021.

r 201,

n act

e pro

stitu

e appl

before the
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39. That the flat buyer,s agreem€)nt ha

purpose of getting the adjudication of

flat buyer agreement dated 24.1,0.2

coming into force of the Act of 201,6 a the

the adjudication of the instant co

been

ins

plaint

provid

Lyer's

said R les

to, for the

aint i.e. the

prior to

17. Further

purpose of

Act of 20L6

t for sale

no other

granting interest and compensation,

has to be in reference

executed in terms of said

agreement, whereas, the flat

before the com.

in lieu of delay. It is thus obvious tha

or looked into in t

R

Development)

above. Hence, ca

agreement to sell is

the subrnissions made abo

compl;rinant.

given consent of the terms of flat buyer,s reem nt, is n

from their contractual obligations in the

existence and does not seem to be sati

t bein referred to

ted much

ation and

herein

the new

in view of

to the

nd having

lia fr

with

evading

th of its

am t offered

lai t is also

rties.

ti

Th

Iaint no. 2302 of 202L

nt co

Ies of 2

r the

unde

ment of'

That tJre complainant being alvare, l

estopped from the duly executed contr

the co

the
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ARERA

41,. That the respondent has madr: huge investments in obtaining

requisite approvals and carrying on the construction and

developrment of 'TNDIABULLS ENIGMA' project not limiting to the

expenses made on the advertising and marketing of the said

project. Such development is being carried on by developer by

investing all the monies that it has received from the buyers/

custome'rs and through ro.a-ns, that it has raised from financial
".i.

institutions. In spite of the fact that.the real estate market has gone

down badly the responaept tras nia4,aged to carry on the work with
. f",

certain delays caused due to variouS above mentioned reasons and

the fact that on an average more than 500/o of the buyers of the

project have defaulted in making timely payments towards their

outstan<ling dues, resulting into inordinate delay in the

construction activitiei, still the construction of the project

"INDIABULLS ENIGMA" has never been stopped or abandonecl and

has now reached its pinnacle in comparison to other real estate

developers/promoters who have sta'rted the project around similar

time period and have abandoned the project due to such reasons.

42. That a bare perusal of the complaint will sufficiently elucidate that

the complainant has miserably failed to make a case against the

respondent and has merely alreged a{out delay o, ffr.t of the

respondent in handing over of possfssion lut rrav{ failed to

Page24 of 4O
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agreement entered betwee

submitted that there is n

complainant to insti

Copies of all the

the record. Th

complaint can b

E. furisdiction

44. The authority observ

43.

matter jurisdictio.!r to adjpdi
I"

E. I Territorial iunisdictio,p

substantiate the same. The fact. is th

acting in consonance with the fla

the

ln same, it is

r of the

led placed on

ute. Hence, the

ted ments.

al as we as subject

t copplai

t has been

of

.1.2. 017 issued

buyer' t dated

24.1,0.2011 executed and no contraven ion in e same can

be projected on the respondent. The mplai made false

and baseless allegations with a mi ievous ten n to retract

flat buyer'sfrom the agreed terms and condition duly reed i

As per notification no. L/92/ZOIT,1

by rown and coun#;i;Jri;dl.p,
' dat

trt, jurisdi ofReal
Estate Regulatory Authority, Gur.ugr shall enti Gurugram

District for all purpose with offices si Guru

present case, the project in question is s tuated thin e planning

area of Gurugram district. Therefore,

territorial jurisdiction to deal with the

E. II Subiect matter iurisdiction

is au tyh

of 2021

thenticity is n

sent mp

complete
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The authority has complete jurisdiction to decide
regarding non-compliance of obligations by the p
the provisions of section 1L(4) [a) of the Act of 2016
compensation which is to be decided by the adjudica
pursued by the complainant at a later stage.

F. Findings on the objections raised by the respo

al I t..:'t

c o nfi r m s th a t h e / s h e. s h a t r i a v i n o u iii ri ii' n- t r" tni r', ei {,1person so appointed as the Arbitrator, is an employi, i,company or is otherwise connected to the Compaiy oni tn,,^":!,i::,::r^:, 
!,o,yithstondins such retationsrtp^' / ronApplicant(s) shalt have no doubis o, to'tn'r-iii'rirr'i-url, 

"r,1,the said Arbitrator. The courts in New Derhi arone sh

ffi
ffi
eiliq qqii

F.I Objection regarding complainqlt is in breach of a1non-invocation of arbitrition.- 
,

The respondent has raised an pUj*o,on that the com
not inv,cked arbitration proceectings as per thr: prov
Irr r' '^-'^ - "buyer's agreement which contains provisions r.egardi
of arbitration proceedings in .,,ru'o, ;;.;:; 

'of 
agrr

following clause has been inconporated w.r.t arbitr
buyer's agreement:

" 
-c- 

I 

7,u 
s e a e : A I l -ii ;ry y' a 

i lb,y!,, 
a r i i,i n s1 o u \ o r t o u c ht i n s u p o nt2 the terms of this Appricrition andTor Frat Buyers asreenthe interpretation ana igyity 9r ini *i;r";{;;;;ooio ,

?!!:!^r^t,,":^i[:lrpartiei"sh.ihiLrrttrddamicibry'ni'^ur,fa.iling.which the:same shpll ng ,e,ttq t;;;;;;;{,rri,i, ,,shall be governed by Arbiffatton ani'p""rrtttri,ptr""A'rr,
statutory amendmenkT i,oatpcir,ioi, thereof for the time tThe 

.venue 
of the arbitration shail be'NewQerhi anQ it, shalr bea1bi.t11tor who shalt. be appointect by ,n, Coi,po;";';r;; *

)::' l.u:. !::',:: !, ! :: o':i u p o, ii, p i,'i,'.' T i'i tro[ n,,

jurisdiction over the disputes arisi.ng out of the Appli
Buyers Ag reem ent .......,,
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46. The respondent contended that as per the terms & co

application form duly executed befween 
in" pa

specifically agreed that in the eventuality of anSl dispu

respect to the provisional booked unit by the com

same shall be adjudicated through flrbitrat{on m

authority is of the opinion that the jfrrisdictlon of

cannot be fettered by the existence of an arbitration

buyer's agreement as it may be noted that secti ctn79 o

the jurisdiction of civil court*:about any matter whic

the purview of this authority, or the Real Estate Appell

Thus, the intention to render such disputes as non-arbi

to be clear. Also, section BB of the Act says that the

this Act shall be in addition t-o and not in de

provisions of any other law for the time being in lbrce.

authority puts reliance on catena of judgments of

Supreme Court, pdrffiarly in National Seeds

Limited v. M. Madhusudhan Rieddy & Anr. (2012)

wherein it has been held that the remediel; prrovid

Consumer Protection Act are in addition to and not in

the other laws in force, consequentlforce, cons(

bound to refer parties to arbitration even if the agree

the parties had an arbitration clause. Further, in Afta

ors. v. Emaar MGF Land Ltd ond ors., Consumer

2075 decided on 73,07.2077, the National Consu

Redressal Commission, New Delhi INCDRCJ has h

arbitration clause in agreements between the com

Page27 of40
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builders could not circumscribe the jurisdiction of a consumer. The
relevant paras are reproduced below:

"49' support to the above view is ,ul urt by sectionlT, oy ,0,recentty enacted Reat Estate gdguh*o; l;;;;;&rpment)
:::rr^t^::^(f::'I":!,"the Reat Eslrrc i,i,,f iii',)r, of thesaid Act reads asfollows: 

- "-- r' vveetv" ' / uJ LttY

"79. Bar of jurisdiction - No civl court sha, have jurisdiction toentertain any suit or prctceeding in respect;i ;rry matterwhich the Authority or tne ialuaicalins ;ff,;ri, or theAppellate Tribunar is empowerrd ty o, ilnair-inis Act todetermine and no injlltncti,on phqllbe'grarrri W ,ny ,rur, o,other authority in respect.yiny action taken or to be taken inpursuance of any poty:e,i,,iohfdryed by or under this Act.,,

47. while considering the issue of maintainability of a complaint before
a consumer forum/commission in the fact of an existing arbitration
clause in the builder buyer agreement, the Hon,bre supreme court -

in case titled as M/s Emaar MGF Land Ltd. v. Aftab singh in
revision petition no. 2629-s0/2018 in civil appeal no. 23s72_

Palge 28 of 40
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23573 of 2017 decided on 1^o,Lz.zol8 has upheld the aforesaid

judgement of NCDRC and as provided in Article 1,41, of the

Constitution of India, the law derclared by the Supreme Court shall

be binding on all courts within the territory of India and

accordingly, the authority is bound by the aforesaid view. The

relevant para of the judgement passed by the supreme court is

reproduced below:

"25. This Court in the serie:c of iudgmenfs fls noticed above
considered the provisions of Consumer Prottzction Act, 1.986 as
well as Arbitration AeU 499.6,.qnd laid tlown that complaint
under Consumer, Protection Act being o special remedy.,
despite there being on arltitration agreement the proceedings
before Consumer Fori'm haue to gb on and no error committed
by Consumer Forum on rejecting the application. There is
reason for not interjecting proceedings under Consumer
Protection Act on the strength an arbitration agreement by
Act, L996. The remedy u,nder Consumer protection Act is a
remedy provided to a consumer when thele, is a defect in an1,
goods or servi,c.es. The complaint meons any allegation in
writing made by a complainant has also been explained in
Section 2(c) of the Act. The remedy under the Consumer
Protection Act is confined to complaint by consumer es defined
under the Act for deJbct or deftciencies caused by a service
provider, the cheap and a quick remedy has been provided to
the consumqy which is the object and purpose of the Act as
noticed above." '

48. Therefore, in view of the above judgements and considering the

provisions of the Act, the authority is of the view that complainant

is well within their rights to seek a special remedy available in a

beneficial Act such as the Consumer Protection Act and RERA Act,

201,6 instead of going in for an arbitration. Hence, we have no

hesitation in holding that this authority has the requisite

jurisdiction to entertain the complaint and that the dispute does not

require to be referred to arbitral.ion necessarily.

Page29of40
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F.II. objection regarding deray due to force majeure
49. The respondent-promoter raised the contenti

construction of the project was delayed due to fr

conditions such as commonwealth games held in Dell
labour due to implementation of various sociar

Government of India, slow pacLr of construction due

with the contractor, demonetisation, various orders p

50.

and weather conditions in Gurugram ancl non

instalment by different allottees of the project but
advanced in this regard are devoid of merit. First of i

question was booked in the year zolland its possess

offered by 24.04.201,s so the events taking place such:':.,:t , ',. , t -----o r----

common wealth games, dispilte with, the

impL:mentation of various schenres by central govt. etr

any limpact on the project lleing developed by the

Though some allottees may not be regular in paying

due but whether the interest of ail the stakeholders co

the silid project be put on hold due to fault of some of
Thus the promoter respondr:nt cannot be given any

based of aforesaid reasons and it is well settled pri
person cannot take benefit of his own wrong.

F.III objection regarding iurisdiction of authority
agreement executed prior to coming into force of the
Another contention of the respondent is that authori

of the jurisdiction to go into the interpretation of, or
parties inter-se in accordance with the flat buyer,s

executed between the parties and no agreement for sal

30 of40
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to under the provisions of the Act or the said ru
executed inter se parties. The authority is of the vi
nowhere provides, nor can be so construed, that
agreements will be re-written after coming into fo
Therefore, the provisions of the Act, rules and agree

be read and interpreted harmoniously. However, if
provided for dealing with certain specific provisions/
specific/particular manner,,th en thit
accordance with the Act and the rules after the date o
force of the Act and the rules. Numerous provisions of
the provisions of the agreenlents made betweren the
sellers. The said contention haLs been uphekl in
judgment of Neelkamar Realtors suburban pvt. Ltd.
others, (w,p z zsi iL:zqlbwrrictr piorii.r,a,'u,de.,

the possession would be ciunted from the date"mentiorra
agreement for sale entered into i.ty the promoter artd the a
prior to its registration u'fider,n |,-n4;,Undir the provisions of
the prontoter is given a facilitv io re,lv,ise the dite of comp

1"19. Under the provisions of Sectiotl 1_8, the delay in handi,
the possession would be counted ,from the date mentionet

Lile prutnocer ts gtven a lactlttv to retvise the date of comtr
pro)iect ctnd declare the same under Section 4, .ftre 

I?ERA
contemplote rewriting of contract between the flat purcl,

, \lr"

1'22' we have already discussed that above stated provisions
RERA are not retroipective in niture. They may t5 ,i^, iro
having a retroactive or quasi retroactive effect but then
ground the validity of the provisions of REM can
challenged. The Parliament is competent enough to legislat
having retrospective or retroactive effect. A law cin be
framed to affect subsisting / existing contractual rights be
the parties in the larger public interest. we do not hive any

the promoter.....

in our mind that the REM has been framed in the larger 
,

interest after a thorough study ancl discussion made at ine h
level by the standing committee and select committee
submitted its detailed reports."
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possession as per the terms and conditions of the agregment for
sale the allottee shall be ;,entitled to the interesp/detayed
possession charges on the.rea,soidble rate of interest aq provided
in Rule L5 of the rules af! oye_ s,i|ded, unfair and unrqasonable
rate of compensation mentioiie('ii the agreement for sale is
liable to be ignored,"

52. The agreements are sacrosanct save and except for the provisions

which have been abrogated by the Act itself. Irurther, it is noted that

the builder-buyer agreements have been executed in the manner

that there is no scope left to the allottee to negotiate any of the

clauses contained therein. Therefore, the authority is of the view

that the charges payable under various heads shall be payable as

per the agreed terms and conditions of the agreement subject to the

condition that the same are in accordance with the

HARERA
ffi,GURUGRAM Complaint no.2302 of 2O2L

51. Also, in appeal no. 173 of z0t9 titled as Magic Eye Developer pvt.

Ltd. vs. Ishwer singh Dahiya, in order dated l7.rz.zorg the

Haryana Real Estate Appellate I'ribunal has observed-

"34, Thus, keeping in view our aforesaid discussion, we are of the
considered opinion that the provisions of the Act Pre quasi
retroqctive to some extent in operation and wiil be apilicable to

operation of the Act where the transaction are still in tke process
of completion. Hence in case of delay in the offer/delivery of

plans/permissions approved by the respective

departments/competent authorities and are not in contravention

of any other Act, rules, statutes, instructions, directions issued

thereunder and are not unreasonable or exorbitant in nature.

G. Findings regarding relief sought by the complainant.

Relief sought by the complainant: Direct the respondent to pay

interest on the delay in handing over the possession till realization

Page 32 of 4O



ffi
ffi
w*q qui

53.

55.

possession clause of the agreement wherein th

ton
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of the same as well as handover of the poss
violation of section 1B of the Act of 201.6.

G.1 Admissibility of detay possession cha
In the present complaint, the complainant in ntinue with
the project and is seeking delay possession as provided

view of the

1-) proviso
under the proviso to section 1Bt1) of the
reads as under:

Section 78: -

If the promoter
possession ofa

Provided

from th he shall be'
every delay,
at such

t and

or i: unable

does
|by tl

54. As per clause. 2 1 of the flar hr r\/,,r,c ,r's a
possession of the suL nit w, nded ver by of
24.04.2015. Clause 2L of the flat
handover of possession and is ron

24.1 .201.1.,the

ntp

the
years,

of exec tion of
ry the 's)

'lan

of the

pre-set

on has

handover of possession and is rep

As per clouse 2L : The Developer
construction of the said buildintt /t)
with a six monihs ardce n:r,iin:ir't ,,;':;t;:;':':":' of tht7 /Unit r

t,hereon
t \{ l a t. n u! e y s is} e e in e n t s u bj e u r, o ri i", r i' p;;; ;
?f 

,?lrl Sale price payable according to the paymet
to him or as dimanded by the" nZ;;;"p7;."'7;Z
completion of the construction /developm'ent shallnotice to the Buyer, who shall within 60 days
and take possession of the unit.

The authority has gone through the possessi n cla
agreement. At the outset, it is relevant to comm

?r on
I call
'dues

issue J,
', retnit

302 of 20ZL

ion i

rges

Sec. 1
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been subjected to all kinds of terms and conditlons of
agreement and the complainant not being in default under

poration of

ter is just to

unit and to

possession.

isused his

use in the

sign on the

this

any
provisions of this agreements and in complian with all

provisions, formalities and documentation as p ibed by the

promoter. The drafting of this clause and incorpo ion of such

conditions are not only vague and uncertain but so h

in favour of the promoter and against the allottee that

avily loaded

en a single

default by the allottee in fuffiffig,formalities and do mentations

etc. as prescribed by the promo,tbrmay make the po ssion clause

irrelevant for the purpose of allottee ina the commit ent date for

handing over possession loses its meaning. The inco

such clause in the flat buyer's agreement by the prom

evade the liability towards timely delivery of subjec

deprive the allottee of his right accruing after. clelay i

This is just to comment as to how the builder has

dominant position and drafted such mischierrous

agreement and the allottee is left with no option but

dotted lines.

56. The flat buyer's agreement is a pivotal legal document which

should ensLu'e that the rights and liabilities of both

builders/promoters and buyers/allottees are protected candidly.

The flat buyer's agreement lays down the terms that govern the sale

of different kinds of properties like residentials, commercials etc.

between the buyer and builder. It is in the interest of both the

parties to have a well-drafted flat buyer's agreement which would

thereby protect the rights of both the builder and buyer in the

Complaint no. 302 of 2027
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unfortunate event of a dispute that may arise. It sho
in the simple and unambiguous language which may b
by a common man with an ordinary educational
should contain a provision about stipulated time
possession of the apartment, plot or building, as the
and the right of the buyers/arottee in case of deray in
the unit. In pre-RERA period it was a general practi
promoters/developers to invariabry draft the te
apartment buyer's agreement in a manner that bene
promoters/developers. ft had ia
clauses that either bratantry favoured the p.o,rot"rs/d
gave them the benefit of doubt because of the total
clarity over the matter.

57' Admissibirity of grace per.iod: 1'he respondent p
proposed to conrplete the construction of the said bu
within a period of 3 years, with six months grace pe
from the ciate of execution of the flat buyer,s agree
present case, the promoter is sr:eking 6 months, ti
period. l'he said periocl of 6 months is ailowecr to the p
the exigencies beyond the contror of the pronroter. Th
due date of possession cornes out to be z4.o4.zo1,s.

58. Admissibility of deray possession charges at prescri
interest: The complainant is seeking delay possess
however, proviso to section 1B provicres that where an ar
not intend to withdraw from the project, he shail be p
promoter, interest for every month of deray, tiil the hand

Complaint no. 2302 of 2021.
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possession, at such rate as may be prescribed

prescribed under rule 15 of the rules. Rule 15 has

as under:

Rule 75, Prescribed rote of interest- fproviso to s,
12, section 7B and sub-section @) and subsectir
of section 791

(1) For the purpose ofproviso to section 72; sectio
sub-sections (4) and (Z) of section L9, the ,,in

the rate prescribed" shall be the State Bank
highest marginal cost of lending rate +Zo/0.:
Provided thqt in case,the Sta,te Bank of India i

cost of lending rate '(MCLRI 
" not in use, it

replaced by such benghmaik,lending rates u
Statg Bank of India mayfixfrom time to timefo
to the general public.

59. The legislrture in its wisdonr in the subordinate legisl

the provision of rule 15 of the rules, has determined th
rate of interest. The ratc of interest so determi

legislatr-rre, is reasonable ancl if the said rule is follow
the interest, it will ensure unifor-rn practice in all the ca

60. conseque,tly, as per website of the state Bank o

https://sbi.co.in, the marginal cost of lending rate [in
as on date i.e., 20.07 .202l- is @ 7 .300/o. Accordingty, tt
rate of interest will be marginal cost of lending rate +Z

61'. The definition of term 'interest' as defined under sec

the Act provides that the rate of interest chargeabl

allottee by the promoter, in case of clefault, shall be equ

of interest which the promoter shall be liable to pay th

case of default. The relevant section is reproduced belo

ge 36 of40
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and

beer

it has been

reproduced

(7)

1-B; and
rest at

India

arginal
ll be

ich the
lending

tion under

prescribed

ed by the

to award

India i.e.,

ort, MCLR)

prescribed

i.e.,9.30o/o.

n Z(za) of

from the

to the rate

allottee, in
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"(za) "interest" means the rates of interest payabte by the
promoter or the allottee, as the case may be.
Explanation. -For the purpose of this clause_

O the rate of interest chnrgeabte from the altottee by the

Complaint no. 02 of 2021

O the rate oy irtrr:rr;;;i;;;;;;ir"i;;;i;i;;;rree by the
promoter, in case of default, shall be equal to the rate of
interest which the promoter shqll be liabte to pay the
allottee, in case of defautt,

(iil the interest payabte by the promoter to the allottee shail
be from the date the promoter received the amount or any
part thereof till the date the amount or part thereof an-d
interest thereon is refunded, and the interest payaite by
the allottee to the promoter shall be from the date the
allottee defaults in payment io the promoter tiil the date it
is paid;" 

l

62.

Therefore, interest on

shall be charged at

respondent/promoter

complainant in case of

On consicleration of t

record and submissi

the delay' Itayments from the complainant

the prescribed rate i.e., 9.300/o by the

which is the same as is being granted to the

delayed possession charges.

he circumstances, the evidence and other

ons made by the complainant and the

responclent and based on the finclings of the authority regarding

contravention as per provisions of'Act, the authority is satisfied

that the respondent is in contravurtion of the provisions of the Act.

By virtue of clause 21 of the ftat buyer's agreement executed

between the parties on 24.1,0.201,1,, unit
was to be delivered within a period of 3 years date of
execution of the agreement with a grace period of 6

comes out to be 24.04..2015.

which

63. Section 19(10J of the Act obligates the allottee to take possession

receipt of

ge37 of40
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occupation certificate. In the present comp

certificate was granted by the competent au

The respondent offered the posses.sion of the

complainant only on t7.O4.Z}LB, so it
complainant came to know about the occu

upon the date of offer ol possession. Therefo

Iogistics and requisite clocunrents includi

inspection of the completely finished unit

natural justice, the complainant should be gi

from the clate of offer of possession. This 2 mr

time is being given to the compiainant

after intinration of posscssiotr practicall

the unit bcing handecl ovel. at the time of
habitable condition. It is Iurtirer clarified th

charges shall be payattle fronr the due

24.04.2015 till the expiry of Z nronrhs fr

possession (1,7.04.2018) which comes out to be

64. Accordingly, it is the failure of the promoter to
and responsibilities as per the ;rgreement dated
over the possession within thc stipulated peri
non-compliance of the manclate contained in
with proviso to section 1tj(iJ of the Act o
respondent is establishecl. As such the allottee s Ibe

38 of40
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compliance of obligation

entrusted to the authority

i. The responden

9.30% per

by the co

till the expi

i.e. t7.06.20

ii. The

after adj

V.

complainant which is not the part of buyer's

Page 39 of40
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promoter, interest for every month of delay from due date of

possession i.e., 24.04.2015 till 17.06.20L8, at p

9.30 o/o p.a. as per proviso to section 18(U of the Act

15 of the rules and section 19(10) of the Act.

H. Directions of the authority:

65. Hence, the authority hereby passes

following directions under

within 90 days fro

The complainant is

this order a issue the

to ensure37 of the

moter as the function

34$) of the of 20L6:

rate i.e.

n the mount paid

ni .24.04.201,5

possession

ding dues, if any,

iv. rherate,,mw{?'ru4m$?#ryr1ffi by the

promoter, in case of default shall be charged at e prescribed

rate i.e., 9.30o/o by the respondent/promoter whi is the samei

r to pay therate of interest which the promoter shall be

allottee, in case of default i.e., the delayed ion charges

as per section 2(za) of the Act.

The respondent shall not charge anythi from the

nt. The
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66.

67.

respondent is not entitled to charge holding

complainant/allottee at any point of time even a

of the flat buyer's agreement as per law se

Supreme Court in civil appeal nos. 3864-

14.L2.2020.

Complaint stands disposed of.

File be consigned to regis

1sr**x,rmar)
Member

Haryana
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