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UGRAM Complaint No. RERA-GRG-ZB9S -ZOZI

RE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGRAM

Complaint no. :

Date of first heariing :

Date of decision :

2895-2027
02.08.202t
LL.08.2021

Gurugram
PWD Rest House, Civil Lines,

Complainants

Versus

M India Private Limited
. SB /C/5L/Office/008, M3M Urbana,
7, Gurugram Manesar Urban Complex
m Gurgaon HR 122102 IN

Khandelwal
ir Kumar
y Kumar Goyal

NCE:
ya Takkar

Authorizedl representatives
for the respondent

ORDER

pertaining to: M3M India Private Limited for contravention of

1,1(2) of the Real Estate (Regulation and Developmenr) Acr,

nd non-compliance of "Haryana Reol listate Regulatory

ty, Gurugram directions to the bui'lder,s/promoters with

to advertisement of real estate project" b), issuing misle'aclincl

Respondent

Cha irman
Mennber
Mennber

adverti
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mplaint No. RERA-GRG- Bgt5-2021

Sr No. F'}ro ject

N43M GOI,F Estate, Sector 65,

Ciurugram

of proiect

Resid

N43M Heights @65 AVenue Secto

CiurupJram

ntlal

N43M Corner Walh Soctoir 74, Gurugra

I\43M 65 Avenue, Sector 65, Gurugram

i\43M GOLF 113 Marke

Gurugram

Sector 1 13 um office

I\43M Heights 84 Market

CiurupJram

um office

ffiHARER..
#- eunll(SRAt,l

2. The particulars of the project havq been detailed in the llowing tabular

form:

3. Earlier, in the month of Febnrlary ZOZI, the Ha

Regulatory Ar-rthority, Gurugram came up with Di

regulating and keeping a checkr on misleading adve

estate projects. Thereafter, the Authority has relea l-he " Haryana

Real Estnte Regulatory Authgrity, Gurugram di

builders/'promoters with regdrd to advertisemen

na Real Estate

tions aiming at

isr:ment of real

'tions to the

o,f real estate

ge2ofLZ
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4.

projec

read'F

'Ihe f

Autho

regard

'direr:ti

the FIa

Directi

uploaLd

public

procerd

newspa

5. In viol

promo

Hindus

dated 1

Golfes;

Market,

number

mention

adverti

be exp

RERi&

GRAM

thereby taking a substantial step towards r:urbing misreading

ements and with the aim of protecting tlhe consumers, who may

oited or affected by such advertisemernts.(copy encrosed for

ferenceJ.

ll directions namery 'Haryana Rear Er;tate Reguratory

ty, Gurugram dirqction to the builders/promoters, with

o advertisement of real es'tate project (hereinafter referred to as

ns'J has been released in the public dornain ,fter notification in

na Government Gazette vide notification No. 3/RERA GGM

ns 202r dated 22na February, zozt 'rhese directions were

on the website of the Authority for information of general

nd to make promofers/developers well acrtruainted with thc

re of issuing an advertisement of real estate project in

rs or any other mgdia.

tion/ non-complia{rce of the above stated directions the

r [M3M Limited) have published newspaper advertisement in

n Times dated 1r.016.2021., 13.06.2021 iand llhe't'imes of tndia

th fune 2021,. for marketing of the rear estate projects namely

e, Fleights 65th Avenue, corner walk, 6sth Avenue, i 13

84 Market. In the said advertisement, the llEIlA regi.strarion

llotted to the projects mentioned above was not prominently

d i and the promoter clearly violated th e provisions of section

Page 3 of 12
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71,(,2) of the R.eal Estat.e [Regulation and Developme

the directions made by virtue of section 37 of the Act

Estate Regulatory Authority, Gurugram di

builders/promoters with regard to advertisemen

project". Upon scrutiny of the advertisement the

came to the nr:tice of the Authority:

b. 'fhe letters are not
whLich makes it difficult to read.

a consolidated manner,

C.

6. As per the provisions of

l)evelopmernt) Act, 2016 the

obligated to mention "prominently" the websitt

author:ity and the project rEgistration number

authority f,cr the real estate project.

Section 1'L(2) r:f the Act is quoted below for ready refe

11 (2) "The advertisement olr prospectus issued o
published by the prom1ter shall mentiot
prominently the website address of the Authori

complaint No. RERA-GRG- B9t5-2021

and

Real

the

state

the Real Estate

romoter of the rea

wherein all details of the registered project hav,
been entered and include the registration numbe
obtained from the Authority and such othe
m o tte r :; i n ci de ntal ther e to,'t,,

llowing defaults

a. The I1ERA Registration number is not cl rly visible
due to small font size and light font color.

te manner

on the top
together in

in a legitim

The RERA registratioh should be written
right side of each individual project and no

Regulation and

es;tate project is

address of the

allotted by the
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eeping in view the abov. r-" * 
^;;;;showruse notice in this regard vide n0 HARERA/GGM/sHOW

AUSE/ADV /1/2021 dated rt.o6.z02L fctr whLich no response was

rceived by the Authority, again show cauLse nr:tice was sen[ by thc.

tthority to the registered office address of the promoter vide No.

ARERA GGM sHow CAUSE ADv /rA/z}zt rlated 19.06.2021 i,
sponse to which the promoter (M3M Limited) submi*ed rheir
ply dated 25.06.2021.

Ie submissions that the promoter rnade in the repry for

ntravening section Lt(z) of the Real Estate fRegulation and

velopment) 201,6 and the Haryana Real I.rstate Iregura[ory

thority, Gurugram directions to the builderrs/nromorers rnrfhity, Gurugram directions to the buirderrs/promoters with

to advertisement of real estate pro,iect,, are as under.

"That the advertised by the cc,mpany vide the said
advertisements aie duly registered with the Authority (unless
exempted from l9gi'tratian vide the Haryana Rear Estate
(Regulation and Development) Rures, 2017) in compriance o,r
section 3 of the Real Estate (Regulation and Development) Act
2016.

That alt the information with respect to the pro)iects are olreocll,
available with this Hon'ble Authority and ony buyer can go on
the website of this Hon'ble Authority and g,s6 all the information
of the project by just entering the RERA repistration no, Thus, the,
conduct of the Company was bonafide in providing ati
information to the buyer and no prejudice wourd be caused to
any buyer.

The company would like to humbry s'ubmit that the said
direction was ndt within the knowrectge of the company and

Page 5 of 12
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g. In this con'[ext, the Authority is of the view that m

the RI]RA I1EGISTRATION nurnber in the advertis

regard to advertisements of real estate

February,z021, rather

advertisernents". The

innocent buyers.

5-2021IAiNt NO. RERA.GRG-

had the same been brought to the notice of the Co pony, the

Contpany would have strictly adhered to the direc

by this Hon'ble AuthoritY.

fulfil the compliance criteria as laid down in

Regul;ations and "Directions to the builders/p

ns issued

re mentioning

ment does not

he Act, Rules,

r,noters with

i'ects" ' vide

, claims and

objectively

ts or
ication or
are likely

vertised or

of the
manner tn

of the
misleading

cation of

it falls in the

adventisement

category

7 dated 22na

of "misleading

should ar the RERA

registraticln number in a manner that is easily adable by the

notiJ'ication No. :7/RERA GGM Directions 20

M ir;lead jing Advertisements
a) Advertisements must be truthful. All description

comparisons which relate to matters of

substantiation. Advertilsers and advertising ;

required to produce su(h substantiation as and

c.)r1suffr€t by means of implications or
" Advertisements sha[ not contain stat
visual presentation l,vhich rlirectly or by im
by omission or by ambiguity or by exaggera
t'o mislead the consumer about the product

c) "RERA registration nymber and website ac

Authority should be written in a legitimat
BOLD LETTERS and' on the toq right
advertisement." The first mention of th
advertisement finds place in the effect of
registration granted under RERA.

ar; ce rta ina b le facl sh o uld be ca b le ol'

ncies are
hen called

upon to do so by the Advertising Standards Cou il of India.

b) Advertisements shall neither distort facts nor mislead the
omissions.

t,he advertiser or about any other product or vertiser."
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UGRAM

The submission made by the promoter in their repry that
y were not aware of the directions made by the authority is no[

eptable as the said directions were available on the website of

authority for the information of

moters for compliance. The Haryana Real Estate Reguratory

thority, Gurugram was estabrished in tr:re year z0r} and since

n, the authority has been making necessarv regulations and

ctions from time to time to carry out the purposes of thr: Ileal

Es ate [Regulation and Development) Act, 11016 and the prorrro[ers

bound to be aware and comply with ther directions of thc

hority as per sectipn 37 of the Real Estate [Regulation and

elopment) Act, 2016 which states as under:

ection 37

'owers of Authority to issue directions.
"The authority may, for the purpose ol dischargTing its Junctions under the
provisions of this Act or rules or regulations madet there,under, issue such
directionsform time to time, to the promctters or ailottees or retar estate ogents,
as the case may be, as it may consider necessary anct such rrirection.s shoil be
binding on all concerned.,'

over, statement in the advertisement under reference that

"virsu ls shown are artistic impressions of developer,s intent. All

es and amenities are just indicative and are subject to change

ut prior notice." It is an attempt to mislead the innocent

mer. Hence, the intention of the promotttr is very clear thqt the

are artistic and not one which the promoter intended to olfer,visua

PageT of 12
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11. Upon sr:rutitty of the reply subnlitted by M3M, the A

view that mere mentioning of the RERA REGISTRA

the advertisement does not fulfil the compliance crit

in the act, rules, regulations and "Di

builders/promoters with regard to advertiseme

Proiects" vide notification No. 3/RERA GGM

clated llnd February,ZlTL, rather it falls in

"misleadinp; advertisements".'l'he advertisement n

IlERA llegisrtration number in a manner that is easil

i nnocent buyers.

1'h e fol I or,n,i n g advertisements tantarnount to misleadin

a) Advertisements must be truthful. All descri

ascertainable fact

b) l\dvertisements shall neither distort facts

consumer by means of implication

895-2021Complaint No. RERA-GRG-

comparisons which , relate to matters

should be

srubstantiation. Advertisers and advertisi

required to produce suCh substantiation as

upon to do so by the Advertising Standards C

thority is of the

ION number in

ria as laid d,twn

ns to the

ts of real estate

irrections 20Zl

() category of

s to bear the

rr:adable by the

Advertisements:

ions, claims and

of objectively

r:apable ' of'

agencies are

and when called

uncil of lndia.

"Advr:rtisements shall not contain

'',zisual presentation which directly or by

omis;sion or by ambiguity or by exaggera

nor mislead the

rcr omis'.ions.

statements or

mplication or by

ion are lil<ely to
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mislead the consulner about the pr,duct advertiseci or the
advertiser or about any other product rcr advertiser.,,

"RERA registration

Authority should be

number and website address of the

written in a legitimal.e manner in BCI_D

1,2.ln

LETTERS and on the top right side of the ardvertisement.,, Thc.

first mention of the misreading advertisement finds prace in the
effect of revocation of registration granted under nERA.

e reply dated 2s.06,.2021 the promoter has taken stand thar as

ec 1L(1) and LL(z) of RERA Act, the promoter is nor bound ro

ion the R'EM regfistration number to fbrm the page of

moter to allottees and as per section 1,t(z),it specificaily states

he advertisement shiould include registrration no. obtainecl fr onr

uthority, the word "shourd" mandate for the prorxotr3r to
on the RERA registration no. crearry and vis;ibry to a cornmon

nce man upon the advertisement. Thus, as contendecl b1' yor_r

oter M3M) the obligation v/s r1(2) is not optionar, ir is

tory and compulsory to compire. Hence, the promoter has
I

vened Section 11 of the Act by not mentioning rhe tinin

adve isement and website address of RERA is sufficient for ;ril the

ation' It is pertinent to mention here that sec rr(z) of RIiRA

Act s ecifically states tha! the details of registration shall be providecl

per

rnen

inl'o

cont

byp

that

thel

(pro

nlan

ment

prud

regist ation number clearly.
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submission made by the promoter in their rep

rot awarre of'the directions made by the authority is

he sai<l directions lvere available on the website

"The authority may, for the purrpose of discharging i

Ithe provisions of this Act or rules or regulations

ot accepta

f the au

pro

n:;ider n

rissue such directions form time to time, to the pro

or real estate agents, as the case may be, as it may r

and such directions shall be binding on all concerr

14. Thror-rgh scrutiny of the reply submitted by M3M,

895-2021mplaint No. RERA-GRG-

ivww.haryatlarera.gov.in for the information of

i:ompliance. The [{aryana Real Estate Regule

[]urugram r,rras established in the year 201'8 an(

author:ity has been making necessary regulations an
I

ltime to time to carry out theidistinct purposes o

r[Regulation and Developmenq) Act, 201.6 and th

lbound to be aware and comply with the directions c

lper Ser)tton 37 of the Real Estate (Regulation and I

2016 r,vhich states as under:

Section 3 7

PoWers clf'Autltot'iry to issue directions.

Ithe view that the reply submitted by the promoter nable

ttrat they

promoter

ory Auth

si,nce the

direction

ttre Real

re

le as

rity

for

rity,

thr:

from

tate

the autho

lopmen

functions

ade there

are

ty as

) Act,

nder

nder,

oters or al ES

ry

e Authori is of

unrea
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app€

pron

builc

proje

Upor

prorT

excu

\A/hi

COITI

his d

Direc

oblig

15. In vi

prom

t1(2)

ERT
UGRAM

unsatisfactory and the promoter was calrecr up on for hearing
02,08.2021, The authorized representatirre of the promoter

red before the Authority and mader submissions that the
oter was ignorant of the fact that the crirections to the
ers/promoters with regard to advert-isemerrt of the real estatc

t have been notified in the Haryana Governntent official gazette.

the submission by the authorized representative of the
the authority isi of the opinion thaLt 'ignorantia luris non-

h means that the promoter cannot milke a, excuse for non-
liance of law by stating that he was not iaware of the law as it is
tty to be well acqualnted with the Act, Rules, ReguratiorrS and

ions made from di.n. to time by the authority casting

tions upon the promoter in order to furfir the purpose of Act,

w of the above factr,s, the Authority if of the opinion that the
i

ter M3M is in defaurt by contravening the provisions of secrio,

of the Real Estate [Regulation and Development) Act,2016 and
Harltana Real Estate Reguratory Authority, Gurugram directiuns
to the builders/promote:rs with regard to advertisement of rear
estute project, The mentioned act on their part is; contravention of

orders and directions of the authority which is pu.ishable u/s (i3 of

r

I

ote

iat,
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the Act. Section 63 of the Real lEstate (Regulation and Develop

Act,20l.6 states that:

63 Penalty for failure to comply witth orders of Authority by promoter.-

as determined by the AuthoritY".

16, Accorrlingly, the authoritY d ides to impose a penalt'/ of Rs.

on the promoter which shall deposited with the Auth ority a

be crerlited in the gove

per ru)les.

unt within a prescribed pe

(sa I(umar)
kr er

(Dr. KK
(lhairma

I{A ERA

f,,.lg a"Rijal Estate Regulatory Au ity, Gurugram
Dated: LL.0B.2021

"tf any promoter, who fails to comply with, or coilntravenes any of the orders or directions of the

Authority, he shall be liable to o penolty for e'i1ery day during which such default continues,

which may cumulatively extend upto five per cerlt, of the estimated cost of the real estate proiect

olntravenes any of the orders or directions ol the

zyery day during which such default continues,

rlt, ofthe estimated cost of the real estate proiect

mplaint No. RERA-GRG-289 5 -2021.

ent)

[,akh

shall

od as

V. I -;- -
fviiay Kumar Goy

Member
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