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PROCEEDINGS OF THE DAY 23
| Day and Date Tuesday and 08.09.2026 g
Complaint No. CR/1155/2025 Case titled as Tanushree
Gupta VS Sweta Estates Private Limited &
Crysaltown Hospitality Services Private
Limited
Complainant Tanushree Gupta L .
Represented through Shri Garvit Gupta Advocate e
Respondent Sweta Estates Private Limited &
Crysaltown Hospitality Services Private
Limited
Respondent Represented Shri Harshvardhan proxy counsel
Last date of hearing 04.08.2026 ' .
Proceeding Recorded by Naresh Kumari and HR Mehta

Proceedings-cum-order

The counsel for the complainant filed an application dated 03.11.2025 for
withdrawal of the complaint, as the parties have amicably settled the dispute
and have arrived at a mutually acceptable settlement with respect to the issue
raised in the complaint. The complainant, on account of the settlement
between the parties, seeks the kind permission of the Authority to withdraw
the same.

The counsel for the complainant has placed on record a copy of the
Memorandum of Understanding dated 23.10.2025 during the proceedings,
which has been signed by both the parties.

In view of the above, the complaint is dismissed as withdrawn in terms of the
Memorandum of Understanding dated 23.10.2025. File be consigned to the

registry.
Arun Kumar
Chairman
08.09.2026
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