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Complaint No. 1745 of 2024

Present: Mr. Kamaljeet Dahiya, Advocate, for the Complainants.
Mr. Viren Sibal, Advocate, for the Respondent nos. 1 to 4
through VC.

ORDER:

Present complaint was filed on 11.11.2024 by the complainants
under Section 31 of The Real Estate (Regulation and Development) Act, 2016
(for short Act of 2016) read with Rule 28 of The Haryana Real Estate
(Regulation & Development) Rules, 2017 for violation or contravention of the
provisions of the Act of 2016 or the Rules and Regulations made thercunder,
wherein it is inter-alia prescribed that the promoter shall be responsible to fulfil
all the obligations, responsibilitics and functions towards the allottee as per the
terms agreed between them.
A.  UNIT AND PROJECT RELATED DETAILS:
2. The particulars of the project, details of sale consideration, amount
paid by the complainants, date.of proposed handing over the possession, delay

period, if any, have been detailed in the following table:

Sr. No. Particulars Details

L, Name of the project Asha Bahadurgarh Phase II (as per
complaint)

2. Nature of the project Plotted Colony under DDIJAY,
2016

3. RERA Registered/not | 365 of 2017 (as per complaint)

Registered

4. Details of Unit Unit No. B038 has an area of

1050 sq. ft.
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- 8 Date of Allotment -
6. Date of Agreement for Sale | 12.02.2018
7 Possesuion Cilanse i | “The cm?pqny;hag make all efforts
Agreement for Sale to comp elte the elfe[opment an-d
(Clause 8.1 and Schedule B) handover the possession of the said
i ' villa  within 24 months plus 06
months  grace period from the
signing of the agreement subject to
Force Majure....
8. Due Date of possession 12.08.2020 (as per complaint)
9. Total Sale Consideration 41,50,000/-
10. Amount Paid by the [%6,92,164/-
Complainants
N Whether Completion | No, as per complaint
Certificate received or not.
12. Offer of Possession Offered an alternative unit on
16.06.2022 as per pleadings
B. FACTS OF THE PRESENT CASE AS STATED BY THE

Wi

3.

COMPLAINANTS IN THE COMPLAINT:

In the year 2017, the complainants booked a wvilla, bearing

Villa/Unit no. B038, having carpet area 1050 sq.ft. in "Asha Bahadurgarh Phase

I1" situated at Sector 36, By pass Road, Bahadurgarh, Haryana being developed

by the respondent no.1 and paid an amount of %4,61,442/- as booking amount.

The respondents assured that the said amount of %4,61,442/-would be adjusted

in the total sale considcration payable to the respondents.
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4, The respondents allotted Unit no. B038 admeasuring 1050 sq. ft.,
Duplex Villa (Villa) to the complainants. The total sale consideration of the said
Unit/Villa as per payment plan was 341,50,000/-. There was no default made by
the complainants in making payment as per the payment plan and the
complainants have paid each and every penny as and when demanded by the

respondents.

5. An undated agreement for sale had been executed between the
complainants and the respondents. The copy of agreement for sale is annexed as
Annexure C-1. The said agreement had also been registered before the Sub
Registrar Bahadurgarh on 12.02.2018, it is clear that the agreement for salc had
been exccuted on said date and hence, the due date of possession as per clause
8.1/Schedule E of the agreement for sale, comes out to be 12.08.2020. The copy
of registration of agreement is anncxed as Anncxurc C-2. The agreement
contains arbitrary and unilateral terms & conditions as the obligations of
respondents towards the complainants had not been described in the said
agreement and was offered to the complainants as Standard Form of Contract
without giving chance of negotiations to the complainants. As the said
agreement is a registered document, the same cannot be terminated/cancelled by
the respondents as and when the respondents wished to do so. However, the

respondents in the present case have violated the terms of the said registered
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documents and hence are not only liable under RE(R&D) Act, 2016 but are also

liable for breaching provisions of Registration Act, 1908.

6. As per clause 1 of the said agreement, the project of the
respondents "Asha Bahadurgarh" is a registered project under Haryana Real
Estatc (Regulation & Development) Act and all provisions of RERA Act arc
applicable to the said project. Hence, the construction of the said project was
mandatorily to be done in accordance to the approved plans and sanctions and
as per the RE(R&D) Act. However, the respondents did not adhere to the
approved plans and made changes in the said project i.e in violation of Section
14 of the RE(R&D) Act, 2016 read with RERA Rules 2017 and the respondents
arc also responsible for violation of the provisions of DTCP. Further, as per
RE(R&D) Act, there are obligations of the respondents regarding veracity of
the advertisements as these are the medium of publicity. Hence, the respondents
arc also liable for publication of advertisement of brochures of the services
which they never intended to be offered. The copy of Layout Plan/Master Plan

and brochures of said project in question are annexed as Annexure C-3.

7. The complainants paid an amount of *4,61,442/- till Dec 2017 i.c.,
more than 10% of the cost of the Villa before executing any written agreement
between the parties which is in violation of Section 13(1) of RE(R&D) Act,
2016. Hence, the respondents arc liable for violation of Section 13(1) of the

RE(R&D) Act, 2016. Further, the respondents in absolute disregard of the terms
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& conditions of Construction Linked Payment Plan raised demands of payment

which is in complete disobedience of said payment plan.

8. As per the Schedule "E" of agreement for sale, the peaceful possession of
the allotted unit to the complainants had to be offered within 24 months plus six
(06) months grace period from the date of signing/execution of said agreement,
which came to be 12.08.2020. However, the 1'esp0ndcnts failed to complete the
said project within the stipulated time period and hence, breached the

agreement executed between the parties.

8. The  complainants raised their contentions  regarding
non-completion of construction of their villa from 2018 till 2022 and various
c-mails have also been marked to the respondents in this regard but no
satisfactory reply had ever been given by the respondents despite fake
assurances of the completion at the earliest. The complainants inquired about
the status of construction and other development work to be carried out by the
respondents but the respondents were not able to give satisfactory response to
the complainants regarding the status of construction and were never definite
about the delivery of the possession, which is gross violation of Scc. 19(2) of
RE(R&D), Act, 2016. The complainants had paid an amount of 36,92,164/-
against the villa allotted to them. However, even after payment of such a huge
amount and repecated requests of the complainants to handover the said

unit/villa, the respondent did not give any single satisfactory reply. It is only
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after repeated requests and numerous visits of the complainants, that the

respondents showed their inability to complete their project.

10. The respondents vide e-mail dated 16.06.2022 informed the
complainants that the respondents are incapable of handing over the possession
of the allotted villa to the complainants and also not able to complete the
construction of the villa/project due to some unforeseen circqmstances. The

copy of e-mail dated 16.06.2022 is annexed as Annexure C-4.

L1 The complainants made a booking for villa and waited for 5 years
to get possession of their dream unit. The complainants got a huge set back and
felt cheated on the offer of respondent to choose an alternative plot in place of
villa or to take refund of the amount. The complainants informed the respondent
vide ¢-mail dated 22.06.2022 that the complainants are only interested in taking
possession of the villa as per the terms and conditions of the agreement of sale
executed between the parties. The copy of e-mail dated 22.06.2022 is annexed
as Annexure C-6. However, the respondents remained adamant on cither the
offer of the alternative plot or to refund the amount paid by complainants and
that also after making deductions as per the agreement. Such act and conduct of
the respondents is uncalled for and unjust and punishable as per law and as per

provisions of RE(R&D), Act.
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12. Further, the copy of Demand Letter/SOA issued by respondents
that substantiates receipt of 36,92,164/- from the complainants is annexed as

Annecxure C-7.

13. The cost of the plot offered by the respondents in exchange of villa
at the current market price of the plot is unjust. The price of the plot should be
the price that was fixed for the plot at the time of bookihg i, thg price that was
fixed in the year 2017. However, the respondents are not inclined to offer the
plot in exchange for villa as per the price list of plots in the year 2017. The copy

of the price list of the plots (in 2017) is annexed as Annexure C-8.

C. AMENDED RELIEF SOUGHT:
14. The complainants filed an application on 30.10.2025 for amendment of
reliefs which was allowed vide order dated 28.11.2025. Following are the

amended relicfs sought by the complainants against respondent no. 1:-

1) To direct the respondents to hand over the possession of the
allotted villa, complete in all respects with interest for delay or
alternatively allot equivalent plot at the 2017 rate with interest.

i1)  To impose penalties upon the respondents under Section 60, 61 and
64 of thec RERA Act.

iii)  To hold the Directors and Officials responsible under Section 69 of

the RERA Act.
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iv)  To recommend criminal action under Section 406, 409, and 420
PG,

vi)  To grant liberty to file a separate complaint for compensation of
5,00,000/- for mental and physical harassment.

vii)  To grant liberty to file separate complaints for litigation costs and
viii) To issue directions to pay the cost of litigation.

1x)  To pass such other or further orders which this Hon'ble Authority

decems fit and proper in the interest of justice.

D. REPLY FILED BY THE RESPONDENTS:

15, Upon receipt of notice, the respondents filed a reply on
09.05.2025, whercin the respondents stated that the present complamt is liable
to be dismissed as _thc_ complainants have filed this complaint with wrong,

distorted, manipulated and frivolous facts.

16. A complaint under Section 31 of the RE(RD) Act, 2016 can be
filed only against any promoter, allottee or a real estate agent by an aggrieved
~ / person who is an allottee of the said project, however, in the present matter the
complainants are not the allottees of the project 'Asha Bahadurgarh Phase-I1',
thus, the present complaint is not maintainable under the said provision and is
liable to be outrightly dismissed/rejected with heavy costs. The complainants
have mentioned in their complaint that they have booked a unit in the project

'ASHA Bahadurgarh Phase-II, however, the actual and true fact is that the
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complainants have booked the unit in the project '"ASHA Bahadurgarh Phase-I.
Further, the complainants have specified the license number issued by the
Department of Town & Country Planning, Haryana as well as the registration
number issucd by Haryana Real Estate Regulatory Authority, Panchkula for the
project Asha Bahadurgarh Phasc-II, whereas the complainants have not even
booked a wunit in that project. Thus, the present complaint is liable to be
dismissed on this sole ground as the complainants are not the allottees of the
project 'ASHA Bahadurgarh Phase-Il' and therefore, the present complaint is

not maintainable in the present form.

7. The present complaint filed by the complainants is liable to be
dismissed as the complainants have failed to place on record the receipts of the
payments made by the complainants to the respondent towards the sale
consideration of the éIleged unit. The complainants have not filed even a single
document to show that the complainants have paid any amount to the
respondent. The respondent cannot be held liable to handover possession of the
alleged unit alongwith alleged delay compensation to the complainants without

there being any proof of payment of such amount by the complainants.

18. The present complaint filed by the complainants is liable to be
dismissed as the complainants have not deposited even 20% of the total sale
consideration agreed between the complainants and the respondent as per the
agreement for sale. The complainants have themselves mentioned in para no. 11
of the complaint that they paid only two installments totaling 36,92,164/- out of
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the total sale consideration of 341,50,000/-. By paying a meagre amount of
R6.92 lacs, the complainant cannot become entitled to possession of the unit
when the respondent has sent numerous communications and demand letters
asking the complainant to pay the outstanding instalments towards purchase of
the unit/villa. Further, the delay in offering possession was because of
non-compliance of the provisions of the said agreement for sale by the

complainants and not because of negligence on the part of respondent.

19. The present complaint filed by the complainants is liable to be
dismissed as the complainants had opted for Construction Linked Payment Plan
and as per the said plan, the complainants were required to pay the sale
consideration in installments at different construction stages. However, the
complainants neither paid the instalment payable at the start of development
work nor paid the ihstﬁlment payable at the start of development work. The

copy of agrecement for sale dated 12.02.2018 is annexed as Annexure R-1.

20. The present complaint filed by the complainants is liable to be
Cim dismissed as Sub-section 6 of Section 19 of the RE (RD) Act. 2016 provides
/that it 1s the statutory obligation of an allottee to make necessary payments
within the time specified in the agreement for sale. In the present case, the
complainants have defaulted several times in making payments. The
complainants cannot claim possession of the said villa as such under a condition
of default. The respondent had also sent numerous payment demands/reminders

including demand letter dated 07.09.2018 & 10.10.2018. As per the clause of
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the agreement for sale, the booking of the complainants was liable to be
terminated on the basis of non-payment of instalments by the complainants and
only levied delay interest upon the complainants against their non-payment of
the sale consideration. Despite continued violation of the terms of agreement
for sale by the complainants, the respondent company still gave another
opportunity to the complainants by offering them to convert their booked unit to
residential plot. However, the complainants neither agreed to the said offer nor
made any communication in this regard. The complainants also did not pay any

amount towards the balance sale consideration.

21. The present complaint filed by the complainants is liable to be
dismissed as the alleged delay in handing over the possession to the
complainants was due to the occurrence of various Force Majeure events
including periodic banlon construction activities by the orders of Hon'ble
NGT/Hon'ble Supreme Court of India/CPCB or Government of India owing to
rise in pollution levels in Delhi NCR Region and also the Covid-19 pandemic.
Morcover, in the month of May, 2020 the Ministry of Housing and Urban
W Affairs issucd an advisory for extension of registration of real cstate projects
due to the force majeure event of Covid-19 pandemic for a period of six months
w.e.f. March, 2020. A copy of the said advisory and notifications are annexed
as Annexure -R-2. Further, a copy of the letter issued by the respondent to the
complainants regarding ban on construction activities 1s anncxed as

Anncxure-R-3.
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22 The present complaint filed by the complainants against the
respondent is not maintainable before this Hon'ble Authority as the agreement
for sale dated 12.02.2018 executed between the complainants and the
respondents specifically provided a binding arbitration clause i.c Clause 33 of
the agrecement. This Hon'ble Authority does not have the jurisdiction to

entertain the present complaint.

G. ARGUMENTS OF LEARNED COUNSEL FOR THE

COMPLAINANTS AND THE RESPONDENT:

23. Learned counsel for the complainants and respondents reiterated

the facts of the case as stated in the complaint and reply.
H. ISSUE FOR ADJUDICATION:

24. Whether the complainants are entitled to possession of plot/villa at
rate of 2017 alongwith delay interest in terms of Section 18 of RE(RD) Act,

20167

j 2 FINDINGS AND OBSERVATIONS OF THE AUTHORITY:

25. The Authority has carefully considered the submissions made by
both the parties. In the light of the background of the matter as recorded in this

order and the arguments advanced by the complainants as well respondent, the

Authority obscrves as follows:
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(1)  Admittedly, the complainants had booked the plot in
respondent’s  project- ‘Asha Bahadurgarh Phase-1I, Sector-36,
Bahadurgarh® by paying a booking amount of 4,61,442/- on
06.12.2017. Following which allotment of unit no. EO38 was
issucd to the complainants in the year 2017. The agreement for sale
was executed between the parties on 12.02.2018 and in terms of
Clause 8.1 and Schedule-E, the respondents were supposed to
deiiver the possession within 30 months (24 months plus 06
months) from the signing of thc agrecement for sale i.c. by
12.08.2020. Till date complainants have paid a total amount of

26,92,164/-.

1) The respondent, in its reply, has taken preliminary
objection that the complainants are not the allottees of the project
namely ‘Asha Bahadurgarh Phase-11’. In this regard, upon perusal
of the agrecement for sale, payment receipts, and payment plan
anncxed with the complaint, it is clearly cvident that the name of
the project mentioned therein is “Asha Bahadurgarh Phase-1.”" The
complainants have failed to produce any documentary evidence to
establish that they are allottees of the project in question or that
their allotment pertains to the project forming the subject matter of
the present proceedings. On the contrary, the documents alrcady

placed on record by the complainants clearly establish that the
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complainants had booked the plot in ‘Asha Bahadurgarh Phase-I’.
Therefore, the respondent’s objection is correct only to the extent
that the documents on record show that the complainants were
allotted a plot in “Asha Bahadurgarh Phasc-1” and not in “Asha
Bahadurgarh Phasc-1I". However, the said distinction in
nomenclature or phasing cannot, by . itself, result in the
complainants being deprived of their rights arising out of the
transaction entered into with the respondents. The liability of the
respondents has to be determined with reference to the transaction
entered into with the complainants, the agreement for sale executed
between the parties, the consideration received by the respondent
and thc obligations undertaken by it thercunder. The respondent,
being the promoter/developer and having entered into the
agreement for éale with the complainants and accepted
consideration pursuant thereto, cannot object merely on the ground
that the development has been divided into different phases.
Accordingly, for the purposes of the present complaint, the
complainants can be considered to be the allottees of “Asha
Bahadurgarh Phasc-1” on the basis of the material available on

record and the admission made by the respondent in its reply.

i) It 1s well settled that the complainants arc the allottees of

“Asha Bahadurgarh Phase-1" and it is also observed that as per the
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online records available on the website of the Authority, the
aforesaid phasc had obtained the Complction Certificate from the
DTCP, Haryana, on 02.01.2023. However, the respondents have
neither disclosed this material fact in their reply nor placed on
document to show the present status of the unit originally allotted
to the complainants. Further, no information has been provided
with regard to any cancellation or creation of any third-party
rights. Such material facts, which were within the specific
knowledge of the respondents have not been explained or brought
on record. The respondent has not cancelled the unit allotted to the
complainants till date, thercby further supporting the fact that the
allotment in their favour continues to subsist as per the record
available. When the project had obtained the requisite Completion
Certificate, the 1'e§p011dents were expected to offer possession of
the unit to the complainants in accordance with the terms of the
agrecement. However, admittedly, no offer of possession of the
originally allotted unit was issued to the complainants even after
the grant of the Completion Certificate. The respondents have also
failed to furnish any cogent reason or justification as to why
possession of the originally allotted unit was not offered to the
complainants despite completion of the concerned phase. No

material has been placed on record to establish that the originally
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allotted unit had become unavailable for any legally sustainable
rcason or that any third-party rights had been created therein. The
Authority finds that the respondents have failed to justify
withholding possession of the originally allotted unit, despite
obtaining the Completion Certificate. Accordingly, the offer of an
alternative plot or refund vide email dated 16.06.2022 cannot
substitute the complainants’ claim for possession of the originally
allotted unit in accordance with the terms of allotment and

applicablc law.

1v.  The respondents have further sought to rely upon the alleged
failure of the complainants to make timely payments. In this regard,
it is pertinent to observe that the respondents have placed on record
two demand letters which were issued in the year 2018, during the
period when a ban was in force in respect of the project. No
subsequent demand letter or any other documentary cvidence has
been produced to establish that, after the issuance of the aforesaid
demand letters, any demand was raised to the complainants and that
they failed to discharge the same within the stipulated period. On the
contrary, the respondents, in its own reply, have categorically
referred to various reasons that prevented it from handing over
possession of the allotted units since 2018. Further, in its email dated
16.06.2022, the respondents expressly acknowledged that the
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construction of the proposed villa remained incomplete owing to
unforeseen circumstances, which included multiple force majeure
cvents. It is incumbent upon the promoter to develop and complete
the project in accordance with the sanctioned plans and applicable
laws and to offer possession to the allottees within the stipulated
period. The obligation of the allottee to make payments cannot be
considered in isolation but must be examined in the context of the
corresponding contractual obligations and performance of the
promoter. In the absence of documentary cevidence establishing any
specific payment default attributable to the complainants, the
respondent's contention regarding delayed payments and default on
their pért 1s found to be devoid of merit and inconsistent with the
stand taken by the respondents in its own reply. Accordingly, the

said contention is rejected.

V. With regard to the objection taken by respondent that the
complaint is not maintainable in view of the Arbitration Clausc 34
of the Agreement for Sale, it is observed that the presence of such
a clausc doces not divest this Authority of the jurisdiction expressly
conferred under the Real Estate (Regulation and Development)

Act, 2016. The Hon’ble Supreme Court in Imperia Structures Ltd.

vs. Anil Patni (2020) SC 822, held that statutory remedics under

special legislations like RERA cannot be ousted by an arbitration
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clause. Accordingly, the Authority holds that it is competent to
hear and decide the present matter and this objection of the

respondent is rejected

Vi. As rcgards the amount paid by the complainants to the
respondents, the statement of account placed on record by the
recspondents themsclves reflects that a sum of %6,92,164/- has been
paid by the complainants towards the consideration of the unit/villa
in question. The respondents, through their own statement of
account, have duly acknowledged the reccipt of the aforesaid
amount. Accordingly, the total amount paid by the complainants,
1.e., 36,92,164/-, stands established. Further, the deemed date of
possession of the unit/villa is also not in dispute. As per the terms
of the Agfccmen_t for Sale cxecuted between the partics on
12.02.2018, the stipulated period for delivery of possession was 24
months, along with an additional grace period of 6 months.
Conscquently, the deemed date of possession works out to
12.08.2020. Neither party has disputed the aforesaid date and the
same 1is ascertainable from the terms of the Agreement for Sale
itself. Thercfore, for the purposc of adjudication of the present
complaint, thc amount paid by the complainants is taken as
6,92,164/- and the deemed date of possession is taken as

12.08.2020.
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26. The Authority observes that the complainants were allotted a unit in
the project “Asha Bahadurgarh Phase-I” in the year 2017 and the agreement for
salc was cxccuted on 12.02.2018 with the duc datc of posscssion being
12.08.2020. Despite obtaining the Completion Certificate in 2023, the
respondents have neither offered possession nor cancelled the allotment, without
disclosing any cogent justification for the delay.

27, Since the complainants intend to continue with the. project and seek
possession, they arc entitled to relief under Section 18(1) of the Act. Accordingly,
the respondents are dirccted to pay delay interest at the prescribed rate from
12.08.2020 till the date of this order and further monthly interest until a valid
offer of possession is made. The respondents shall honour the original allotment
and shall not imposc any cscalation in price merely on account of the delay
subject to lawful a.djlistlﬁcnts under the Agreement and the applicable provisions
of the Act and Rules.

28. The definition of term ‘interest’ is defined under Section 2(za) of
the Act which is as under:

(za) "interest" means the rates of interest payable by the promoter
or the allottee, as the case may be.

Explanation.-For the purpose of this clause-
(i) the rate of interest chargeable from the allottee by the promoter,
in case of default, shall be equal to the rate of interest which the

promoter shall be liable to pay the allottee, in case of default;

(ii) the interest payable by the promoter to the allottee shall be
Jfirom the date the promoter received the amount or any part thereof
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tll the date the amount or part thereof and interest thereon is
refunded, and the interest payable by the allottee to the promoter
shall be from the date the allottee defaults in payment to the
promoter till the date it is paid;

Rule 15 of HRERA Rules, 2017 provides for prescribed rate of

interest which is as under;

30.

“Rule 15. Prescribed rate of interest- (Proviso to section 12,
section 18 and sub-section (4) and subsection (7) of section 19] (1)
For the purpose of proviso to section 12; Secrz'ﬁn 18, and sub
sections (4) and (7) of section 19, the "interest at the rate
prescribed” shall be the State Bank of India highest marginal cost
of lending rate +2%: Provided that in case the State Bank of India
marginal cost of lending rate (MCLR) is not in use, it shall be
replaced by such benchmark lending rates which the State Bank of

India may fix from time to time for lending to the general public”

Consequently, as per the website of the State Bank of India, i.e.,

https://sbi.co.in, the highest marginal cost of lending rate (in short MCLR) as on

date i.e. 16.10.2026 is 8.95%. Accordingly, the prescribed rate of interest will be

MCLR + 2% i.e., 10.95%.

31,

Authority has got calculated the interest on total paid amount from

the deemed date of possession till the date of this order at the rate of 10.95% till

and said amount works out as per detail given in the table below:

Page No. 21 of 24



Complaint No. 1745 of 2024

Sr. Principal Amount Deemed date Interest Accrued till
No. of posscssion 16.10.2026
l. %6,92,164/- 12.08.2020 24,68,664/-
Monthly interest 26,437/-
32. With regard to the reliefs sought at serial nos. (ii) to (ix) of the

complaint, learned counsel for the complainants neither pressed the same during
the course of arguments nor advanced any submissions in support thereof.

Accordingly, the said reliefs are not being considered for adjudication.

J3 The complainant is also secking legal expenses. In this regard, it is

obscrved that the Hon’ble Supreme Court of India, in Civil Appeal Nos.

67456749 of 2021, titled M/s Newtech Promoters and Developers Pvt. Ltd. v.

State of Uttar Pradesh & Ors. (supra), has held that an allottee is entitled to

claim compensation and litigation expenses under Sections 12, 14, 18 and 19 of
the RE(RD) Act, 2016. Such-claims are required to be adjudicated by the
Adjudicating Officer under Section 71 and the quantum of compensation and
also the litigation expenses shall be determined by the Adjudicating Officer,
having due regard to the factors specified under Section 72 of the Act. The
Adjudicating Officer has exclusive jurisdiction to entertain and decide
complaints relating to compensation and litigation expenses. Therefore, the
complainant is advised to approach the learned Adjudicating Officer for seeking

rclief towards compensation and litigation expenses.
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DIRECTIONS OF THE AUTHORITY

Hence, the Authority hereby passes this order and issues following

directions under Section 37 of the Act to ensure compliance of obligation cast

upon the promoter as per the function entrusted to the Authority under Section

34(f) of the Act of 2016:

(i)  Respondents are directed to pay upfront delay interest of
%4,68,664/- to the complainants towards delay already caused in
handing over the possession till the date of order and further
monthly interest of 6,437/- till the datc. of valid offer of
posscssion.

(i) The complainants will remain liable to pay balance
consideration amount, if any, to the respondents at the time when
valid possession is offered to the complainants as per the agreed
terms and conditions.

(i) The  rate  of  interest  chargeable from  the
allottees/complainants by the respondents/promoters, in case of
default shall be charged at the prescribed rate, i.c., 10.95% by the
respondents/promoters which is the same rate of interest which the

respondent/promoter shall be liable to pay to the allottees.
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(iv) A period of 90 days is given to both the parties to comply
with the directions given in this order as provided in Rule 16 of
Haryana Real Estate (Regulation & Development) Rules, 2017,
failing which legal conscquences would follow.
(v) The respondents shall not charge anything from the
complainants which is not part of the agreement.

35. Disposed of. File be consigned to the record room Iafter uploading of

the order on the website of the Authority.

(CHANDER SHEKHAR)
MEMBER
16.10.2026
Kanupriya
(Law Associate)
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