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BEFORE THE HARYANA REAL ESTATE REGULATORY A

GURUGRAM

Complaint no.
Date of complaint
Order pronounced on:

1. Saurabh Kumar Srivastava

2. Pooja Srivastava

Both r/o: Flat no.301, Tower No.2, Vipul Lavanya
Apartment, Sector-81, Gurugram, Haryana-122004.

Versus

M/s Vipul Limited
Registered office: Vipul Tech Square, Golf Course
Road, Sector-43, Gurugram, Haryana- 122009.

CORAM:

Shri Arun Kumar
APPEARANCE:

Shri Manish Shukla, Advocate
Shri Rishabh Gupta, Advocate

ORDER
1. The present complaint has been filed by the complainant(s)/al

Section 31 of the Real Estate (Regulation and Development)
short, the Act) read with Rule 28 of the Haryana Real Estate (]
Development) Rules, 2017 (in short, the Rules) for violat
11(4)(a) of the Act wherein it is inter alia prescribed that the
be responsible for all obligations, responsibilities and functi
provisions of the Act or the Rules and regulations made theret

allottees as per the agreement for sale executed inter se.

\UTHORITY,

8518 0of 2025

28.07.2025
22.05.2026

Complainants

Respondent

Chairman

Complainants

Respondent

lottee(s) under
Act, 2016 (in
Regulation and
ion of Section
promoter shall
ons under the

inder or to the
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A. Unit and project related details:

Complaint No. 3518 of 2025

2. The particulars of unit details, sale consideration, the amount paid by the
complainants, date of proposed handing over the possession, delay period, if

any, have been detailed in the following tabular form:

S.No. | Particulars Details
il Name and location of the | “Vipul Lavanya”, Sector-81,| Gurugram
project
2. Nature of the project Group housing colony
Project Area 10.512 acres
4. DTCP license no. 26 0of 2010 dated 18.03.2010
Valid up to 17.03.2020
Name of licensee Vijay Luxmi INDS and 4 others.
6. |RERA Registered/ not | Registered
registered [2.282 Acres out of total site area 10.512

Acres] [For tower 2 & 3]
15 of 2018 dated 11.09.2018
Valid up to 31.08.2019
7. | Unit no. 301, 3rd floor, Tower-2,
(As per page no. 26 of the ¢complaint)

8. Unit area admeasuring 1780 sq. ft. (super area) & 1184 sq. ft.
(carpet area)
(As per page no. 26 of the complaint)

9. | Application form 10.10.2018
(As per page no. 50-53 of the complaint)
10. | Allotment letter 10.10.2018

(As per page no. 60-66 of the complaint)
11. | Date of execution of flat|10.10.2018

buyer’s agreement (As per page no. 23-49 of gomplaint)
12. | Possession clause 8. Possession
8.1 Time of handing over the
possession

a) ... The Vendor proposes to handover
the possession of the |said flat by
December, 2018, unless extended by the
Authority in accordance with the Act and
Rules made thereunder subject to the
receipt of requisite other approvals &
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permissions  from  thel concerned
Authorities...
[Emphasis supplied]
. (As per page no. 32 of complaint)
13. | Due date of possession 31.12.2018
[Note: The due date of possession is
mentioned in the agreement dated
10.10.2018]
14. | Basic sale consideration Rs.58,40,518/-
(As per schedule of payments i.e.,
Annexure-I of BBA at page no.46 of the
complaint)
15. | Total sale consideration Rs.74,25,995/-
[BSP + Car parking + EDC & | (As per schedule of payments i.e,
DG+ Less + 63T} Annexure-I of BBA at page|no. 46 of the
complaint)
16. | Amount paid against the | Rs.74,03,921 /-
unit (As per SOA date 17.03.2020 at page 67
of complaint)
17. | Loan Sanction letter 17.10.2018
(As per page 85 of the complaint)
18. | Tripartite Agreement 29.11.2018
[Between Complainants, | (As per page 79-84 of the complaint)
respondent and PNB Housing
Finance Limited]
19. | Permission to mortgage 29.11:2018
(As per page 87 of the complaint)
20. | Occupation  Certificate/ | 25.05.2015 (For Tower/ Block - 6, 7 & 8)
completion certificate 20.08.2015 (For Tower/ Block -5 & 9)
04.08.2016 (For Tower/ Block -1 & 4)
27.07.2017 (For Tower/ Block - 10)
Not known (For Tower/ Blgck - 2 & 3)
21. | Maintenance services | 13.02.2020
agreement (As per the documents submitted by the
respondent on 03.04.2026)
22. | Permission of interior|13.02.2020
work/ fit out (As per page no. 54 of complaint)
23. | No objection certificate | 17.03.2020
Wit handover of | (As per page no. 86 of complaint)
possession to the
purchaser/ allottees by
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PNB Housing Finance
Limited
24. | Permission possession | 18.03.2020
letter (As per page no. 55 of the ¢omplaint)
25. | Possession certificate 21.03.2020
(As per page no. 56 of the complaint)

B. Facts of the complaint:

3. The complainants have made the following submissions: -
a. That the complainants are the allottees in the project of {Vipul Lavanya’

constructed by the respondent. The complainants are the buyer and having

a flat in the project of ‘Vipul Lavanya’ constructed by the respondent but the

respondent has failed to offer actual possession of the said
due to willful negligence from the side of the respondent. Th
are the law-abiding citizen of India and have full faith in this
The respondent is a Limited company registered under the In

act 1956 Act and is doing the real estate business providing

and commercial building to its customer herein after refer

company.
. That the complainants had purchased the flat from the respo
had entered into an agreement on 10.10.2018 with the
towards allotment of flat number 301, 3rd Floor measuril
Tower number 2 at ‘Vipul Lavanya’ project situated at Sect

Haryana. The Total sale consideration of said flat was

flat/apartment
e complainants
Hon’ble Court.
dian companies
the residential

red respondent

ndent company
» complainants
ng 1780 Sq. ft.,
or-81 Gurgaon,

Rs.74,25,995 /-

including all other charges. The respondent company had allotted this said
unit to the complainant under the flat - buyer agreement.
1d condition of

itle of flat. The

That the flat buyers-agreement contain detailed terms at
selling of the flat and other clauses about the right and
complainants had paid total sum of Rs. 73,58,291/-and the flat was supposed
to be delivered by December, 2018 but till date possession ofjthe said flat has

not been given to the complainants. The complainants have never ever
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defaulter in making payment to the respondent company and
were paid timely.

. That main grievance of the complainants in the present coi
fulfilment of the terms and conditions contained in the flat-bu
The complainant has not received the actual possession
complainants are owners of their respective flats but not a leg
said property unless the occupancy certificate and encumbr:
registered or issued by the relevant authorities in favour of th
From the occupancy certificate it shows and proof that the bu
completed as per the sanction plan. The respondent has n
actual possession of said flats till date despite more than 6 yj
passed and deprived from his own property after receiving ful
respondent compels and given permission possession on 1
complainant has no other choice but to take permissive posst
to avoid financial liability and obligation.
. Thatinfect on account of delay in getting possession for the afq
complainant over burdened with loan, other daily expenses a
leads the complainant into mental agony and depression.
Thatitis humbly submitted it is covered case, as in various jud
by this Hon’ble Court, granted delay penalty in similar circum

this case, the developer failed to give possession and obt

certificate and, in such scenarios, it is prayed that this Hon’blg

pleased to direct the respondent to pay delay penalty till

registered Conveyance deed is to be executed in

buyer/complainant. It is further submitted that if the complai

sell their ready properties, without an OC and conveyance d¢

can't proceed if their prospective buyer is applying for a ]

all the payment

mplaint is non-

yer agreement.

till date. The

al owner of the

Aance certificate

e complainant.

ilding has been
lot offered the

ears have been

| payment. The
3.02.2020, the

bssion in order

resaid flat, the
nd EMIs which

ocments passed
stance. Here in
ain occupancy
> Court may be
such time the
favor of the
nant wishes to
ed registered,

oan, as banks
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require this document as well, reject the loan in absence of 0

deed.

TS

C/ conveyance

That the complainants are a middle-class families facing financial

on and OC and

obligations, hence is extremely required for actual possessit
getting the conveyance deed registered from the respondent
hard-earned money involved in the said flats otherwise ir
would be occurred to the complainant. This Authority man
promoter/builder has to obtain the occupancy and 1
conveyance a titled documents and hand over the
buyer/complainant. The said project/ tower come under the a
and are ready with the infrastructure required occupancy ¢
complainant seeks permission to file copy of similar case r¢
project and tower with same developer as held by this Hon'b
case of “Shri Bhuwan Chandra Joshi Vs Vipul Ltd Complaint
0of 2020” judgement dated 23.02.2021, this Judgment has achi
. That this case is identical as aforesaid, this Hon’ble Court has
developers cannot use the force majeure clause for lack
financial crises and any other pending proceedings.

That it is pertfnent to note that the Indian judiciary has nev
unturned whenever it is felt the interest of an innocent party
underlying principle of the right to a speedy trial is used in E;
proceedings and the court has followed the same principle b
prayer in the interest & welfare of the society including individ
it is in harmony with Constitutional principles.
That the complainant has been diligent throughout, be it mea
of their instalments in time, following up with the opposits
regarding construction status visiting sight, Approvals and O(

all reminders/mails along with RTI applied by other compl

Builder as the
reparable loss
dates that the
egistered the
same to his
mbit of the law -
ertificate. The
lated to same
le Court in the
Case no. 4567
eved finality.

also ruled that

of approvals,

er left a stone
is at stake the
xpedited court
y allowing the

uals, therefore

1s of paying all
> party earlier
L & CC. Copy of

ainant and its
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reply received from concerned Authority is annexed hereto 1
in LODs.

Complaint No. 3518 of 2025

with complaint

The promoter has not handed over permanent possession of| the unit to the

complainant, but only permissive possession, without |providing the
Occupancy Certificate (OC) and Completion Certificate (CC). Due to the

absence of these essential documents, the complainant has been unable to
Rs.1,000 + GST
tly attributable

rthe RERA Act.

submit them to the bank, resulting in a recurring penalty of ]
being imposed by the bank. This ongoing financial loss is direc
to the promoter’s failure to fulfil mandatory obligations unde

That the complainant has diligently follow up with the opposite parties

regarding the aforesaid possession of flat but all in vain, it is pe
that the respondent has caused huge harassment, mental tort
to the complainants due to non-fulfilment of terms and condit
in the allotment letter establishing their egregious unfair trad
. That the great prejudice shall be caused to the complainantg
complaint with humble submission and relief are not allowe
endeavours to ensure timely action and justice and dis
organization such as respondent to use the said pandemic 3
escape responsibilities and legal bindings. Covid-19 pandem
made an opportunity for the respondent to escape their
occupancy certificate from concerned authorities for getting i
. That the respondent kept on delaying in offer possession and
certificate of the project/relevant towers on one or other pre
give occupancy certificate of the said units on the agre
conditions. The complainants also sent various representatic
in this regard but the respondent has neither responded nor
certificate from the concerned authorities till date. Hence the

liable to pay the compensation and damages for their deficien

rtinent to note
ure and agony
ion mentioned
e practices.

if the present
d. It is in best
courage huge
S an excuse to
ic shall not be
accountability
ssuance of.

the occupancy
text and fail to
ed terms and
)n and request
got occupancy
respondent is

Cy in services.
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0. That the complaint is within limitation, the complainants segk leave to add

the submissions and grounds further at the time of argument or at the
appropriate stage. That the complainant has not filed any other similar
petition before any court of law. That in the interest of justice|that the prayer

may be allowed.
C. Relief(s) sought by the complainants:

4. The complainants have sought following relief(s):

I. Direct the respondent to give “actual possession” with int
penalty charges till the registration of the conveyance deed
complainant, in this regard covered “Shri Bhuwan Chandra
Ltd complaint case no. 4567 of 2020 and other batch mat
identical project and tower, referring related to ident
circumstances of same tower and same project with the sai
developer;

ii. Any other relief as Authority may please allow for delivery o

5. On the date of hearing, the authority explained to the respond

about the contraventions as alleged to have been committed

Section 11(4)(a) of the Act to plead guilty or not to plead guilty,

. The complaint was filed on 28.07.2025 and the Authority issuec
29.07.2025 of the complaint to the respondent by speed post EH
and also on the given email address at secretarial@vipulgro]
reply within 4 weeks. The delivery reports have been placed
counsel for the respondent appeared on 14.11.2025, howeve

reply of the complaint in the registry of the Authority till date. D

opportunities for filing reply on 03.10.2025, 14.11.2021

20.02.2026, 03.04.2026 and 22.05.2026, it failed to comply wit

the Authority. It shows that the respondent was intentionall

procedure of the Authority by avoiding to file written reply de:

more than 10 months from the date of filing of complaint.

erest on delay
in favor of the
Joshi VS Vipul
ters related to

ical facts and
me respondent

fjustice.
ent/ promoter

in relation to

| anotice dated
[147757816IN
up.in for filing
in the file. The
r, not filed the
espite multiple
02.01.2026,

h the orders of

Py

y delaying the
spite a lapse of

Therefore, the
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Authority assumes/ observes that the respondent has nothin
present matter and accordingly the Authority struck of the
respondent.

Copies of all the relevant documents have been filed and pla

Their authenticity is not in dispute. Hence, the complaint can|

g to say in the

defence of the

ced on record.

be decided on

the basis of those undisputed documents and oral as well as written

submissions made by the parties.
Jurisdiction of the Authority:
The Authority observes that it has territorial as well as s

jurisdiction to adjudicate the present complaint for the reasons

D.I Territorial jurisdiction

ubject matter

given below.

As per notification no. 1/92/2017-1TCP dated 14.12.2017 issued by Town

and Country Planning Department, the jurisdiction of Real Estate Regulatory

Authority, Gurugram shall be entire Gurugram for all purpo

se with offices

situated in Gurugram. In the present case, the project in question is situated

within the planning area of Gurugram District. Therefore, thig
complete territorial jurisdiction to deal with the present compl

D.II Subject matter jurisdiction

Authority has

aint.

Section 11(4)(a) of the Act, 2016 provides that the promoter shall be

responsible to the allottees as per agreement for sale. Secti

reproduced as hereunder:

Section 11.... (4) The promoter shall-
(a) be responsible for all obligations, responsibilities and fu
the provisions of this Act or the rules and regulations made thé
the allottees as per the agreement for sale, or to the associatiag
as the case may be, till the conveyance of all the apartm

on 11(4)(a) is

nctions under

reunder or to
n of allottees,

ents, plots or

buildings, as the case may be, to the allottees, or the common areas to the

association of allottees or the competent authority, as the case
Section 34-Functions of the Authority:

may be;
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34(f) of the Act provides to ensure compliance of the obligatig
the promoters, the allottees and the real estate agents under]
the rules and regulations made thereunder.

So, in view of the provisions of the Act quoted above, the

complete jurisdiction to decide the complaint regarding non

ns cast upon
this Act and

Authority has

~compliance of

obligations by the promoter leaving aside compensation which is to be

decided by the adjudicating officer if pursued by the complai
stage.
Findings on the relief(s) sought by the complainants:

Direct the respondent to give “actual possession” with inte
penalty charges till the registration of the conveyance deed i
complainant, in this regard covered “Shri Bhuwan Chandra Jos
complaint case no. 4567 of 2020 and other batch matters relaf

nants at a later

2rest on delay
n favour of the
hi VS Vipul Ltd
'ed to identical

project and tower, referring related to identical facts and circumstances of
same tower and same project with the same respondent developer;

Any other order which this Authority deems fit and proper under the facts and
circumstances of the case may kindly be passed in favour of th¢ complainant.
The above-mentioned reliefs sought by the complainants are being taken

together as the findings in one relief will definitely affect the result of the other

relief and the same being interconnected.
In the present complaint, the complainants have taken the phys

of the unit on 21.03.2020 and are seeking delay possessi

provided under the proviso to Section 18(1) of the Act. Section

reads as under: -

“Section 18: - Return of amount and compensation

ical possession
pon charges as

18(1) proviso

18(1). If the promoter fails to complete or is unable to give pdssession of an

apartment, plot, or building,

Provided that where an allottee does not intend to withdraw from the project,

he shall be paid, by the promoter, interest for every month of)|

handing over of the possession, at such rate as may be prescribed
(Emph

delay, till the

£

=

asis supplied)

14. Further, clause 8.1 of the buyer’s agreement provides the fime period of

handing over possession and the same is reproduced below:
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15. Therefore, the due date of possession of the unit as per clause 8

16. Admissibility of delay possession charges at prescribed ra

17

111 R o Complaint No. 3518 of 2025
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8. Possession

8.1 Time of handing over the possession

a) Subject to terms of this clause and subject to the vendee(s) having complied with

all the terms and conditions of this agreement and not being in de,
of the provisions of this agreement and complied with all provisid
documentation etc, as prescribed by the vendor, the vendor pro
over the possession of the flat by December, 2018 unless e)
authority in accordance with the Act and Rules made thereunder
receipt of requisite other approvals & permissions from the concert
Force Majeure conditions (defined in clause 8.1 b) ii) and subject to f
terms and conditions of this agreement including but not limited to ti
by the vendee(s), in terms hereof...

[Emph

agreement, the respondent/promoter has proposed to
possession to the complainant by December, 2018. Therefore,

handing over possession comes out to be 31.12.2018.

The complainant is seeking delay possession charges. Howe
Section 18 provides that where an allottee does not intend to {
the project, he shall be paid, by the promoters, interest for ¢
delay, till the handing over of possession, at such rate as may
and it has been prescribed under Rule 15 of the Rules, ibid. Ru

reproduced as under:

“Rule 15. Prescribed rate of interest- [Proviso to section 12, s
sub-section (4) and subsection (7) of section 19]
For the purpose of proviso to section 12; section 18; and sub-section.
section 19, the “interest at the rate prescribed” shall be the State
highest marginal cost of lending rate +2%.:

Provided that in case the State Bank of India marginal cost of lendin
Is not in use, it shall be replaced by such benchmark lending rates v
Bank of India may fix from time to time for lending to the general py

.The legislature in its wisdom in the subordinate legislati
provision of Rule 15 of the Rules, ibid has determined the pre
interest. The rate of interest so determined by the legislature
and if the said rule is followed to award the interest, it will e

practice in all the cases.

fault under any
ins, formalities,
poses to hand
ctended by the
' subject to the
red authorities.
ulfilment of the
mely payments

asis supplied]
.1(a) of buyer’s

handover the

the due date of

te of interest:
yer, proviso to
withdraw from
very month of
be prescribed

le 15 has been

ection 18 and

5 (4) and (7) of
Bank of India

g rate (MCLR)
vhich the State
blic.”

on under the
scribed rate of
| is reasonable

nsure uniform
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19,
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21,
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.._..

the marginal cost of lending rate (in short, MCLR) as on date i

Lt

s://sbi.co.in

e, 22.05.2026

is 8.80%. Accordingly, the prescribed rate of interest will be marginal cost of

lending rate +2% i.e., 10.80%.

The definition of term ‘interest’ as defined under Section 2(z
2016 provides that the rate of interest chargeable from the
promoter, in case of default, shall be equal to the rate of inte
promoter shall be liable to pay the allottee, in case of defs

interest on the delay payments from the complainant shall be

a) of the Act of

allottee by the
rest which the
ult. Therefore,

charged at the

prescribed rate i.e., 10.80% by the respondent which is the same as is being

granted to them in case of delayed possession charges.
On consideration of the documents available on record and sub
regarding contravention of provisions of the Act, the authority

the respondent is in contravention of the section 11(4)(a) of

missions made
Is satisfied that
the Act by not

handing over possession by the due date as per the agreement. By virtue of

clause 8.1 of the buyer’s agreement executed between th
possession of the subject apartment was to be delivered }
However, the respondent has not obtained the occupation cer
tower in which unit of the complainants is situated. It is the faj
the promoter to fulfil its obligations and responsibilities as p1
agreement dated 10.10.2018 to hand over the possessig
stipulated period.

The Authority observes that the eccupation certificate has no

e parties, the
y 31.12.2018.
tificate for the
lure on part of
er the buyer’s

yn within the

t been granted

to the respondent/promoter till date. There is no record available on the

paper book as show why the occupation certificate has not b¢en granted by

the competent authority even after more than 7 years from
Neither the respondent has given valid and specific reason to ju

Further, a permission possession letter has been

Its application.

stify this delay.

made to the
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complainants/allottees on 13.02.2020, for undertaking to
interior work/ fit out at the unit. Admittedly, the respondent h
the actual physical possession to the allottee on 21.03.2020.

carry out the

as handed over

The Authority

further observes that the complainants were aware that the occupation

certificate is not yet received by the respondent, yethe took the

possession of the unit offered by the respondent. This im

actual physical

plies that the

complainants have been enjoying the vacant and peaceful possession of the

unit since 31.12.2018. The Authority is of the considered view that there is

nominal delay on the part of the respondent/promoter in handing over the

physical possession of the unit in terms of buyer's agreement executed

between the parties.
Accordingly in the non-compliance of the mandate contain
11(4)(a) read with Section 18(1) of the Act on the part of the

established. As such the complainants are entitled to delayed

ed in Section
respondent is

possession at

prescribed rate of interesti.e., 10.80% p.a.w.e.f. 31.12.2018 till 21.03.2020 i.e.,

actual hand over as per provisions of Section 18(1) of the Act 1
15 of the Rules and Section 19(10) of the Act.

e Conveyance deed

read with Rule

23. Further, as per Section 11(4)(b) of the Act of 2016, the promoter is under

obligation to get the occupancy certificate from the competent
make it available to the allottees or association of the allottees a

reproduced below:

11. Functions and duties of promoter: -
(4) The promoter shall -

authority and

nd the same is

(b) be responsible to obtain the completion certificate or the occupancy

certificate, or both, as applicable, from the relevant competent autho

rity as per

local laws or other laws for the time being in force and to make it available to

the allottees individually or to the association of allottees, as the case

may be;

24. Moreover, the complainant is seeking the relief for the execution of registered

conveyance deed as per Section 11(4)(f) and Section 17(1) of the Act of 2016,
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Complaint No. 3]

red executed in

favour of the complainant(s). Whereas as per Section 19(11) of the Act of

2016, the allottee(s) are also obligated to participate towards registration of

the conveyance deed of the unit in question. The complainants have taken the

possession of the unit on 21.09.2019 on offer of the possession of the unit. As

per clause 8.2 of the flat buyer’s agreement, the respondent shall prepare and

execute along with allottee(s) a conveyance deed to convey the title of the said

flat in favour of the allottee but only after receiving full payment of total price

of the apartment and the relevant clause of the agreement is freproduced for

ready reference: -

8.2 Procedure for taking possession: -
“b) ... Subject to the Vendee(s) making all payments under this Agre
Vendor shall prepare and execute along with the Vendee(s) a conve
to convey the title of the said FLAT in favour of the Vendee(s) but aft]
of stamp duty, registration charges incidental expenses for registr
expenses for registration and all other dues as set forth in this agre
demanded by the Vendor from time to time prior to the execu
conveyance deed. The Parties agree that after the Vendee(s) has proy
details, documents as provided in the written notice as stated in this
or other documents required for the purpose of registration of the
deed, the Vendor shall make all reasonable efforts to get the conve
registered within a reasonable time. The Vendee(s) agrees stand un
make himself/ herself available for the purpose of registration on th
informed by the Vendor.

ement, The
yance deed
er payment
ation, legal
ement or as
tion of the
iided all the
clause and/
conveyance
vance deed
dertakes to
e date(s) as

25.1t is to be further noted that Section 11(4)(f) provides for th

..The Vendee(s) shall be solely responsible and liable for compli
provisions of Indian Stamp Act 1899 (or any modification thereof|
any actions taken or deficiencies / penalties imposed by the
Authority(ies). The Vendee(s) further undertakes to indemnify
harmless the Vendor against all claims, demands, actions, proceed
damages, recoveries, judgements, cess, charges and expenses whi
made or brought or commenced against the Vendor, for stamp dut)
of the Flat.”

respondent/promoter to execute a registered conveyance
apartment along with the undivided proportionate share in co

the association of the allottees or competent authority as the

mce of the
) including
Competent
and keep
ngs, losses,
ch may be
v in respect

le obligation of
» deed of the

mmon areas to

case may be as
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26. As far as the relief of transfer of title is concerned the same carl

27.Therefore, the Authority observes that the respondent/pra

28.
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provided under Section 17 of the Act of 2016 and shall get |
deed done after obtaining of OC.

to be the statutory right of the allottee as Section 17 (1) of the

transfer of title and the same is reproduced below:

“Section 17: Transfer of title.
17(1). The promoter shall execute a registered conveyance deed i
allottee along with the undivided proportionate title in the comm
association of the allottees or the competent authority, as the case m
over the physical possession of the plot, apartment of building, as t

'he conveyance

| be clearly said

Act provide for

n favour of the
pn areas to the
ay be, and hand
he case may be,

to the allottees and the common areas to the association of the allottees or the

competent authority, as the case may be, in a real estate project, an
documents pertaining thereto within specified period as per sanc
provided under the local laws: ,

Provided that, in the absence of any local law, conveyance deed i

d the other title
tioned plans as

n favour of the

allottee or the association of the allottees or the competent authority, as the case
may be, under this section shall be carried out by the promoter within three months

from date of issue of occupancy certificate.”

bound to obtain the occupation certificate and execute the cony
favour of the complainant(s)/ allottee(s). In view of the above, 1
is further directed to execute the registered conveyance deed i
complainant in terms of Section 17(1) of the Act of 2016, 4
occupancy certificate from the competent authority and up
requisite stamp duty charges and administrative charges as apj
a period of three (3) months after obtaining occupation certi
competent authority.

Directions of the Authority:

Hence, the Authority hereby passes this order and issues

moter is duty
eyance deed in
'he respondent
n favour of the
Ifter receipt of
bn payment of
blicable, within

ficate from the

the following

directions under Section 37 of the Act to ensure compliance of gbligations cast

upon the promoter as per the function entrusted to the Authority under

Section 34(f):
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I.  The respondent/promoter is directed to pay delay possession charges on
the amount paid by the complainants/allottees at the rate of 10.80% per
annum from the due date of possession i.e, 31.12.2018 till the date of
actual handing over of possession of the unit i.e., 21.03.2020, as per Section
18(1) of the Act read with Rule 15 of the Rules, ibid.

li. The arrears of interest accrued so far shall be paid to the complainants
within 90 days from the date of this order as per Rule 16(2) of the Rules,
ibid.

lii. The rate of interest chargeable from the allottee by the promoter, in case
of default shall be charged at the prescribed rate ie.,|10.80% by the
respondent/promoter which is the same rate of interest which the
promoter shall be liable to pay the allottee, in case of| default i.e., the
delayed possession charges as per Section 2(za) of the Act.

iv.  The respondent/promoter is further directed to execute the registered
conveyance deed in favour of the complainants/allottees in terms of
Section 17(1) of the Act of 2016, after receipt of occupancy certificate from
the competent authority and upon payment of requisite stamp duty
charges and administrative charges as per norms of the state government,
within a period of three (3) months after obtaining occupation certificate

from the competent authority.

29. Complaint as well as application, if any, stands disposed off accordingly.

bty

(Arun Kumar)

Chairman
Haryana Real Estate Regulatory Authority, Gurugram
Dated: 22.05.2026

30. File be consigned to registry.
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