
Bimla Sharma M/s Ansal Build-rruell Ltd.

BEFORE RAJENDER KUMAR, ADIU ICATING OFFICER,, HARYANA
ESTATE REGULATORY AUHORITY, UGRAM.

mplaint No. :2356-2023

Bimla Sharma, resident of Plot No.

III, Sector-S7, Gurgaon- 122003, Ha

Lok,

Complaina

M/s Ansal Build-well Limited, e address 1,18, Upper First

Prakash Deep Building, 7, TolstoY M rg, New Delhi-1-10001.

Respo

APPEARANCE

For Complainant:
For Respondent

Mr. Kumar Khare, Advocate
None respondent.

o ER

This is a cornplaint filed by Ms. Bimla Sharma (allotteeJ der

Section 3l- read with Ser:tion 71. and 72 of the Real Estate [Regulatio and

Development), Act 2016, (in brief A of 20L6) and Rule 29 of the H ana

Real Estate fRegulation and Develo

well Limited fpromoter].

ent) Rule s 2017 against Ansal ulld-

la_
Ao

An Authority constituted undter section 20 the' Act No. lQ of 2016 P-aqr bv the Parliament of India
zdre o1 trtr zo t'sr{rm qB-a srftq-tur

rate of Decision t il0.O3.2O26

,13, Block-B, Eden Vilila, Sushant

ana.
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Bimla Sharma M/s Ansal Build-well Ltd.

In brief, facts of th complainant's case are tha

half floors is built on a 299 sq.

booked residential Villa to

inst total sale consideratio

on

the

illa,

ard

the

of

13.05.2018, she fcomplainantJ boo a Villa No. B-13 in Scheme n

Villa, at Sushant Lok-lll, Sector 57, Gurugram, developed by

respondent after making on pa

comprising basement and two and

ent of Rs.24,00,000/-. The

plot. The respondent allotted

complainant on 28.05.20L8 a

Rs.2,20,00,000/- and other charges Rs.1,76,000/-.

3. That said Villa was tra ferred and registered in favour f the

complainant on 0B August 2018

payment of basic sale Price o

Rs.1 1,0 0, 000 / - and misc:ellaneous c

the original Conveyance Deed vide

ide Conveyance Deed No. 53

Rs.2,20,00,000/-, stamp du

rges. The complainant was Pro

etter dated 29.08.2018 and rec

e Villa was sold and transfe

into the property. lihe comPl

with the quality of construction

on

of

ided

ived

4

018.

That she (complainant) was informed that the prope was

built only two years ago llut she ca e to know later that 0C was issu

20.L2.2005 nearly 13 Years before

on

to

nant

f the

the complainant. She l'complainan

froblems from day one of mo

faced several very serio'us problems

An Authority constituted under section 20 the- Act No. 16 of 2016 Pasr
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Bimla Sharma M/s Ansal Build-well Ltd.

property which rendered the prope unhabitable. In fact, the property

finally reported to the respondentwas unsafe for living. The issues w

by her husband on 11.07.2019. No the carelessness of Ansal Build-well

th of June ,20L9 a major construction

when a beam on the second floor's

has gone beyond control, when on 2

accident happened inside her hou

room fell down. The complainant fil

The respondent did not care to

several complaints but to no 4vail.

spond to the complainant's dmail

requesting him to share a copy of co pletion certificate.

5. Citing the facts as me tioned above, the complainant has

prayed for following reliefs: -

To direct the respond t to provide copy of all apprpved

layout drawings and tec nical drawings including structufal &

working drawings of the llotted unit.

b.

C.

To direct the responde,

complied with all the

building platrs, Enviro

Certificate.

To appoint a governme

assess the damage to

remedial measures whi

entire construction and I

approved drawings.

An Authority constituted under section 20 the
Act No. 16 of2016 Pasr

lt-ric-{r 1fdftqcq efu ftol 0 sftE

t to provide the evidence of hJvinS

terms and conditions of apprPved

mental Clearance and Occup{tion

t authorized/approved agency 
f f,l

the suit property, (ii) recomqtrend

may extend to bringing dowri the

ii) rebuild the entire house as pef the

To direct that the work mmended by the aforesaid agencyd.
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Bimla Sharma

approved independent

complainant and the

recommended work shal

e. To direct the responde

the period (from fune, 2

all defectsJ the compl

her property, just as it i

section 18 of HRERA.

To direct the responde

Rs.10,00,000/- for men

been subjected to.

To direct the responde

legal expenses incurred

To permit the complain

and when new facts or

other time in the interes

To pass any other o

justice.

6. The respondent did n

service of notice. No written reply w

of justice.

as may deems fit in the interest of

opt to contest tthe claim desPite

filerl by it. It was proceeded exparte

ob'

h.

and defence of same was struck off, de order dated L5.09.2023.

7. Complainant filed affida t in support of her claim.

B.

record.

I have heard learned c sel for complainant and perus the
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Act No. 16 of2016 Pasr

rt-rirfl 1frftrrr< otk ftore, 3{fu8

il Estate (Regulation and Development) /\ct, 2016
bv the Parliament of India
zdre o1 trrtl zo t, srt n rrfua clfuo{q
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I

agency in consultation with the

:omplete cost of assessment and

be borne by the respondent.

t to pay interest on Rs.2.2 Crore lbr

J1-9, to the date of actual removal of

rnt has suffered loss of enioyment of

; paid for Delayed Possession under

rt to pay compensation to tune of

I harassment she and her family have

Lt to pay Rs.1,00,000/- towards the

n account of this litigation.

rnt to make additional averments as

:vidence come to their notice or any
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Bimla Sharma v M/s Ansal Build-well Ltd.

9. The undersigned (Adjudicatin

compensation in view of Section 7

Officer) has jurisdiction to adj dge

of Act of 201-6 i.e. for violati nof

giveSections L2,14,18&19 of the Act. is Forum has no jurisdiction to
i.

any direction to the respondent provide copy of approved 'out

drawings and technical drawings , to direct the respondent to p vide

evidence of having complied with terms and conditions of' app ved

building plans, to appoint govern

assess damage to the property and

ent authorizedf approved agen

direct the respondent to do the

as prayed in this complaint

Estate (Regulation and Development) Act, 201
bv the Parliament of India
zors +t trm zo *' srtrrd rlfud [rfirorul

to

ork

andas recommended by said agency

reproduced in Para no.5 Clause (a) [d) of this order.

So far as other praye of the complainant are conce10. ed,

inadmittedly, Villa in question transferred and registe

complainant's name on August Bth' 2

this regard. According to record, t

26.05.2023 i.e. about five years a

18 by executing Conveyance

e complaint in hands was fil

r execution of Conveyance

Although Act of 20L6 does not P ribe any limitation, within wh

complaint seeking compensation be filed. Public interest requi

any complaint etc. should be filed at e earliest. No explanation is gi

to why the complainant slept over r rights for so long.

in

on

d.

cha

that
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Bimla Sharma . M/s Ansal Build-well Ltd.

L1,. Even on merits, it is bmitted by learned counsel fo

complainant that his client was pro ided an alternate accommodati

the

by

antthe respondent till the deficienci

shifted to that accommodation i.e. fi

III, Gurugram, in fanuary 2021. Th

maintenance charges.

were removed. The com

floor of Unit No. B-08, Sushant

respondent agreed to pay ren

ilding. Learned counsel poin

uced survey about structural de

ted 24.L0.20L9, copy of which

1.2.

13.

Copies of some corres ndences, especially letters writ nby

re on record, which point out

also been put on file, which how

some seepage/removal of plaster of

as to when these photographs were

ome walls. However, it is not p ed

icked or the same belong to Vi la in

question. As per complainant, she as asked to shift to her house fter

by the respondent. It is not clea

the complainant to the respondent

deficiencies. Some photographs ha

deficiencies were allegedly removed

photographs put on the file were cli ked before repair work was do

the respondent or after the repair w rk.

It is contended by lear ed cr:unsel for the complainan

in

that

eby

that

outthere were structural defects in the

that team of "Acecon Engineers" con

if any. Said team filed its report

record as "Annexure-C/8."
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Bimla Sharma . M/s Ansal Build-well Ltd.

1,4. Even if said report ta en as true, it is reported

epage marks in wall plaster, dbasement store room, there were

water logging at front side due to

tin

to

ins. The team mentioned some ther

seepage marks, but regarding stru

advised to conduct Non-Destruc

structure. Further, NDT was

has been reported:

the Core Strength can

of the specified comp

Act No. 16 of2016 I
r1-dvar 1frftcm .rrtr fo{tr$ 3r

l{r{fit6'IT{ftlER]

ral status of the building, it I amJ

e Testing (NDT) of the bui
L-

ding

to have been done and foll ng

i. The average Estim Cube Compressive Strengt

different RCC members

found to be 24.L MPa.

by using "Rebouncl Hammer T

ii. The average Esti Cube Compressive Stre

different RCC members

to be 15.7 MPa. As per

using "Core Cutting Test" is

clause L7.4.3 of IS Code 456: 000,

adopted as 75o/o of individual

ive strength. Therefore, the a rage

compressive strength

=20.93 MPa.

n be adopted as (L5.7 x L/ .7s)

iii. Hence the average Com

22.52 MPa.

ressive Strength of Concrete
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Bimla Sharma M/s Ansal Build-well

As per Table-S of IS Code-456: 000 the minimum con

RCC structure shall not be I than 20.0 MPa. Hence

point of view structural is found to be OK b

observations regarding the ma ntenance and its rem

dura

toura

will remain the same.

15. In this way, it is not that there were an

complainant, other

She was given

pr(

AS

ed

lm

efici

alterwere removed by the respo t.

accommodation and rent for which borne by the

basis of facts discussed above, the plainant failed to prove er

reason to award any compensation, n her favour. This comp int is

dismissed. File be consigned to the rd room.

Announced in open court today i.e. o 30.03.2026.

defects in the construction. Even per

Hary

t.o

e

e

o

Iq7
;jender Kumar)
ljudicating Officer,

Real Estate
Gurugram
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