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l-lARERr,
GLJRUGRAM

BEFORE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGRAM

ORDER

'1. 'lhe prcsent complaint has been filed by the complainant/allottee under

section 31 of the Real [.)state (Regulation and Development) Act, 20'16

[in short, the Act) read with rule 28 of the Haryana llea] Ilstatc

(Regulation and Developmentl Rules, 2017 (in short, the Rulcs.) for

violation of section 1 1 (41[a) of the Act wherein it is int€r a/lo prcscribcd

that the promoter shall be responsible for all obligations,

respon sibl llties and functions under the provisions ol the Act or the
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Complaint No. 5599 of 2023

Rules and regulations made thereunder or to the allottees as per the

agreement for sale executed inferse.

A. Unit and proiect related details

2. The particulars of unit details, sale consideration, the amount paid by

the complainants, date of proposed handing over the possession, delay

period, if any, have been detailed in the following tabular form:

Sr.

No.

1.

Particulars

Grrr" oitt e p-1".t

Detai ts

"70 Crandwalk , Scctor 70, Gurugram.
Haryana

2. Project area 2.893 acres

3. Nature of the projcct Commercial Complex

4. DTCP license no. and yalidity
status

34 of2012 dated 15.04.2012

Valid up to 14.04.2020

I1ERA Registered/ not
registered

2A of 20L7 dated 28.07 .2077

Valid up to 30.06.2022

6. Allotment letter dated 2 0.01.2 015

[As admitted by the respondent on page

6 ofreplyl

7 t.lnit no. B-025A, Ground Floor

IPage 31 of complaintl

B.

9.

Unit area admeasurjng

Date ofexecution of BBA

:126 Sq. ft. (Super Area]

lPage 31 of complaintl

to.oe tu{
IPage 29 of complaint]
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Possession clause

date of possession 16.O6.2019

Complainr. No. 5599 of 2023

having complied with oll its obligations
under the terms ond conditions of this
Agreement and not hoving defqulted
under ony provision(s) of this Agreement
including but not limited to the timely t)

paymenL ololl dues ond chorges including I

the total Sqle Considerotion, registrqtion
chorges, stamp du\r qnd other chqrges
ond olso subject lo the AllotLee hoving
complied with oll t'ormqlities or
documentation os prescribed by the
Company, the Compony proposes to offer
the possession of the said Shop to the
Allottee within o period oI 42 months

from the date ol signing oI this
ogreement or approvol of the Building
pluns, whichever is later. The AllotLee

further agrees and understands thot the
Company shall qdditionqlly be entitted
to a period of 6 (six month) ("Grqce
period"), olter the expiry of the sLlid

Commitment Period to ollow for
unforeseen delays beyond the reosonable
control of the Com po ny. "

(Emphosis supptied)

JPagc 52 ol com plaint)

1 Clause 13. POSSESSION AND HOLDINc l

CHARGES

"(ii) Subiect to Forcp Majeure, os defined
herein ond further subjecL to Lhe Allo ee

[Calculated as 42 months from the date
of execution of BllA + Grace period of 6
months is included being unqualified
and unconditionall

A.

Basic Salc Price Rs. +5,92,525 / -

Pagc 3 of 31

11

12



ffiHARER
ffi ouRuonRivr

3.

L-

13.

[As per BBA at page 74 ot complaintl

by the Rs.30,89,463l-

[As per statement at page
complaint and admitted
respondcntl

in the name &

Gurugram, and

=

Amount paid
complainants

106 of
by the

B.

14. 0ccupation certificate 70.1,0.2023

[Page 30 of reply]

t5.10.2023

[Page 104 of complaintl

Facts of the complaint

The complainants have made the following submissjons in the

complaint;

i. ]'hat respondent launched a commercial project

stylc of "70 Grandwalk,, situated at Sector_70,

Complaint No. 5599 ot 2023

promoted its proiects extensively through advertisements and the
same was registered with the Ilaryana Real llstate Authority vide
Rcgistration no.ZB of 2017 dared 28.07.2017. Complainants wcrc
allured by an enamoured advertisement of the respondent and
believing the plain words of respondent in utter good faith, the
complainants booked a shop in the said project vide booking
applicarion dated 06.10.201 4.

ii. ]'hat the respondent to dupe the complainants in their netarious
net even executed a Space Buyer Agreement in the name of Mr.
Nilesh Aggarwal, Mr. Kuldeep & Mr. Sunil yadav. The respondent
deviscd a plan under which the Respondent extracteci money from
Allottces, thcn didn't evcn bothcr to carc about ihc devclopmcnt of

Pagc 4 ol 31
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Complainr No. 5599 of 2023

the project on time. That it has been 9 years but the Builder is yet

to handover the possession. So, project is extremely delayed.

That as per Clause 13(ii) of the BBA, the Respondent was liable to

offer the possession of the said unit within 42 months from the

date of signing of BBA. However, the respondent failed to offer the

possession of the unit in question on the due date i.e., 16.12.2018

and kept on raising demands and extracted an enormous amount

of money from the complainants. Till date, a sum of Rs.30,89,463/-

has been paid by the complainants in time bound manner

That after a delay of almost 5 years, thc respondent offcred the

possession ol the subject unit on 15.10.2023. 1'he complainants

were shocked and surprised to sec that the respondent has again

raised a huge demand in the garb of various illegal charges and

offered meagre pennies in thc name ofdelaycd possession chargcs

for the last 5 years. the respondent has illegally imposcd charges

which were not the part ofthe original Payment Plan such as Glass

door Charges of lls.41,000/-, Specifications improvement charges

of Rs.32,600/- on the Complainants. 'l'he Ilespondenr has also

arbitrarily charged EEC/FFC & Powcr Backup Charges ro rhe tune

of Rs.48,900/ each, without giving any break-up or providing any

third-party audit report which cxtrcmely illegal and unilateral.

Furthermore, the Ilespondent has charges Intcrcst Iiree

Maintenance Security Deposit (IFMSD) to the rune of Ils. 32,6001-

this is a security amount and the builder gets interest on the said

amount but has not passed on the same to the allotees, which is

again illegal, arbitrary and unilateral.

r lt,

iv.

Page 5 of 3.1
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vi.

Complaint No. 5599 of 2023

That complainants have visited the Respondent,s office several

times but to no avail. Even during year 2014 to 2023 (9 year), the

Builder/Respondent has not yet completed the project. That as of

now, the Registration License of the Respondent stands expired

and the proiect status is reflected as "Lapsed proiect,, on the

website of Haryana Real Estate Authority. That the complainants

tried to approach the builder for knowing the reason for inordinate

delay but builder didn't reply. Respondent didn't disclose rhe date

of possession but assured the complainants that delay penalty shall

be paid at the time of offer of possession.

The Respondents have completely failed to honour their promises

and have not provided the services as promised and agreed

through the brochure, BBA and the different advertisemenB

released from time to time. Further, such acts of the Respondent

are also illegal and against the spirit of RERA Act, 2 016 and H Ilti RA

Rules,2017.

During the period, the Complainants went to the officc of

respondents several times and requested them to allow thcm to

visit the site but it was never allowed saying that they do not

permit any buyer to visit the site during construction period, once

complainants visited the site but were not allowcd to entcr the sitc

and even there was no proper approached road.'l'he Complainants

even after paying amounts still reccived nothing in rcturn but only

loss of the time and money invested by them.

l'he Complainants contactcd the rcspondents on scvcral occasions

and were regularly in touch with the Ilcspondents. 'lhe

Respondents was never able to give any satlsfactory response

vt r.

viii.

Page 6 of 3.1
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regarding the status of the possession and were never definite

about the delivery oI the possession.

ix. That the clauses ofthe BBA is one sided heavily loaded in favour of

the Respondent. Needless to mention that such Agreements have

been held to be unconstitutional being one-sided and unfair and

hence invalid by the Honourable Supreme Court in pioneer Urban

Land & Infrastructure Ltd. v. Govindan Raghavan, (2 019J 5 SCC

725.

x. 'l'hat the Buyer's Agreement executed inter se parties stipulates

payment of compensation on account of delay in handing over

possession ofthe flat in the project. the Respondcnt has arbitrarily

demanded for paymcnt of interest on account of delaycd payment

at tlre rate of 1,5o/o-240/ct whereas the compensation for dclay

stipulated for the buyers is merely lts. 5/- per sq. ft. Ir is

respectfully submitted that the said amount of compensation is

atrociously low and unfair. No compensation has been provided to

the Complainants till date. Further, such clauscs of IIUA arc totally

unjust, arbitrary and amounts to unfair trade practicc as helcl by

the I Ion'blc NCDRC in the case titlcd as Shri Satish Kumar pandey

& Anr. v/s M.s Unitech Ltd. (1+.07.2015) as also in the judgmenr

of Hon'ble Supreme Court in Neelkamal Realtors Suburban pvt

Ltd Vs. UOI and orc. (W.P 2737 of 2Ol7).

l'hat due to the malafide intentions of the respondent and non-

delivery of the commercial uni! the complainants have accrued

huge losses on account of the career plans of their children and

themselves and the future of the complainants and their families

are rendered dark as the planning with which the complainants

xl.

Page 7 of 31
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invested their hard-earned monies have resulted in sub-zero

results and borne thorns instead of bearing fruits.

xii. 'l'hat the Complainant(s) being an aggrieved person has filed the

present complaint under section 31 with the Authority for

violation/ contravention of provisions of this Act as mentioned in

the preceding paragraph.

C. Reliefsought by the complainants:

4. The complainants have sought following relief(s):

i. Direct the Ilespondent to pay the delayed possession charges

alongwith interest on the total amount paid by the Complainants

at the prescribed rate of interest as per l{ljRA from duc date of

possession till date of actual physical possession.

ii. Direct the respondent to obtain the 0C and provide the copy ofthc

samc.

iii. Dircct the respondent to provide the actual area ofthe allotted unit.

iv. Refrain the respondent from charging the illegal advance

maintcnance charges from the complainants.

v. Direct the respondent to get the conveyance deed in lavour of thc

complainants.

vi. Set aside the one-sided indemnity bond get signed by the

Respondent from the complainants under und ue influencc.

vii. Restrain the respondents from raising frcsh demand(s)for

payment under any head, as the Complainants had already madc

paymcnt as per the payment plan.

viii. Penal action against the respondents for violation of various

provisions of the I1ERA Act,2016.

Page B oi 31
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6.

5.

lx.

Complaint No. 5599 of 2023

x.

Direct the respondent not to charge anything irrelevant which has

not been agreed to between the parties iike Labour Cess,

electrification Charges, maintenance charges etc, which in any case

is not payable by the Complainants.

Pass such other or further order(sJ, which this Hon,ble Court may

dcem fit and proper in the facts and circumstanccs of the present

case.

On thc date of hearing, the authority explained to the
respo n d ent/p rom oter about the contravention as allcged to have bcen

committed in relation to section 1 1[+) (a) of the Act to plead guilty or
not to plcad guilty.

Reply by the respondent

The rcspondent contested the complaint on the following grounds by

way of reply date d 22.03.2024:

'l'hat the present complajnt is not maintainable as the Buycr,s

Agreement was executed between the partics before coming into
force of the relevant provision of the Act and the Rules. Thcse legal

provisions have been authoritatively held to be prospectivc in

operation and these do not apply retrospectively beforc coming into

force w.e.f. 01.05.2017. Hence, no interest can be imposcd upon thc
respondent under the provisions of sections I 2, 1g or 19 of the Act
as the parties are bound by the terms and conditions agrced and

contained in the lluyer's Agreemcnt dated 20.01.2016 which was

executed prior to coming into force oF sections 3_19 of the RERA

Act/Rules. IIence, thc IIon'blc Authority has no jurisdiction to
nrodify the terms and condjtions of IJuycr,s Agrccncnt datcd

I).

N
Page 9 of 31
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76.06.2015.'l'his Hon'ble Authority has no power to re-write the

contract between the parties.

ii. 'l'hat in around July, 2015, the Complainants learned about the

Project and approached the Respondent repeatedly to know the

details of the Pro;ect. The Complainants further enquired about the

specification and veracity of the Projcct and were satisfied with

every proposal deemed necessary for thc development of the

Proiect. After being fully satisfied with specification and vcracity of

the Project, the complainants applied for booking of commercial

unit vide Application l.'orm dated 06.72.2014. llowevcr, the

Complainants were aware of every terms of the Application Form

and dccided to sign upon the same after being fully satisfied, without

any protest or demur.'l'hc Respondent vide Allotmcnt Letter dated

20.01.2015 was allotted a Unit bearing no. B-025A at Ground lrloor

(hereinafter referred to as'Shop') admeasuring Super Arca of 326

Sq. Irt. (32.29 Sq. Mtr.] approximately, in thc aforesaid Project.

iii. 'l'hat the complainants have no right to claim more than the amount

for delayed possession as agreed between the parties as per clause

13(iil of the Buyer's Agreement. As per clause 13 [iiJ of the I]uyer's

Agrecment, the complainants were entitled for compensation for

delaycd period, if any, @ Rs. 5/- per sq. ft. ol thc supcr arca for cvcry

month of delay until the actual date fixed by thc company for

handing over of posscssion of the shop to thc complainants which

was subject to force majeure.'fhc occupation certificatc datcd

L0.10.2023 has been issued to the respondent by the competent

authority. The respondent has offered possession of the shop to the

complainants vide letter dated 15.10.2023. The total cost ofthe unit

Complaint No. 5599 of 2023

Page 10 ot31
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Complaint No. 5599 of 2023

including taxcs is lis. 52,83,804.6t]/- out of whjch rhc complainants

have only paid an amount of Rs.30,89,463/- andRs.2l,Zg,l4l.6g/_

is still outstanding against the complainants. .l'he respondcnt has

already offered possession to the complainants.
'l'hat as pcr clause 13(iv) of buyer's agreement, the parties agrced

that in case the completion of the said shop is delaycd clue to Iiorce

Majeurc, then the commitment period, and/or gracc period and/or
cxtended delay period, as the case may bc, shall be extendecl

automaticaliy to the extent of the dolay.

'l'hat thc respondent has already obtaincd the occupation ccrtificate

for the unit of the complainants. The complainants are under

contractual obligation to clear their outstanding dues and takc

possossion lrom the respond ent.

'l'hat the dcvelopment of the proiect was affected duc to the Covid

19, and accordingly the respondent is entitled for an extension of 6

months in due date ofpossession. It may also bc noted that the date

of offering possession was to be calculatcd from the date of

sanctioning of revised building plans approvcd by the concerned

authority on 01.09.2016. The respondent herein was entitled for

extension for such period ofdelay caused due to fbrcc majeure being

purcly beyond the control of the respondent.
'lhat it is an evident fact tltat since starting the respondent was

committed to complete the construction of thc project within thc

proposed timeline and till date had invested an antount

approx. 11,20,00,00,000/- towards compluion of the project

including both the land cost and constructjon rclated

costs/cxp e nd itu res. 1'hc rcspondent under bonafidc had alrcady

vll.

Page 11ot31
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paid lrDC/lDC charges in full to the concerned dspartntent and on
the contrary, the collection from the allottees ofthe proiect was only
approximate lis.45,00,00,000/-. The respondcnt has already spcnt
more amount than collccted from the allottces in completjon ol.the
project and even obtained occupation certificate from thc
conccrned department which apparently proves that there was

never any malafide on the part of the respondent and there is no
intentional delay in completion of the project. Thc rcspondent is not
liablc to pay any delayed charges to the contplainants.
'l'hat in accordance with the provisions oF the Act, the respondent

had even applicd for registration of the said project with rhc Lrl.

Authority vide application dated 20.07.2017 and upon rcceiving the

said application, the Ld. Authority had granted rcgistration to thc
rcspondent for the project in question vide rcgistration no. 2g ol
2077 dated 28.07 .2017 .

That the respondent was committed to complete the dcvelopment

of thc project and handover the posscssion with the proposecl

timelincs.'l'he developmental work of the said proJect was slightly
decelerated due to the reasons beyond the control of the respondent

due to the impact of GST Act, 2017 which came into force altcr thc
cffect of demonetisation in last quartcr ol20l6 which strctchcs tts

adverse eflcct in various industrial, construction, busincss area cven

in 2019.'l'he respondent had to undergo huge obstacle duc to cftect

of demonetization and implenlentation of the GS.l..

'l'hat thc development of projcct of thc responclent was also

advcrsely affectcd due to various dircctions of National Grcen
'l'ribunal or statutory authorities, etc. Tho variolls dates during

VI II.

lx.

Page 12 ol31
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which the constructions of the

detailed as under:

Complaint No. 5599 of 2023

project was aflected have been

F BAN 
I

t.2016

was litied I

ors

0IJ

I8

{t

ts

onths

liom

020 (3

t__

Sr.

No.

CoT R'tS, AIII'IIoRITIIiS
['IC. / D/\TE Or.' Otrr)[tt

1rt t_ I.l DIJITATION OF

08.11.2016 t6.la
(8 days)

I National Grcen Tribunai
rc8.1r.2016
& l0.r 1.2016

Vardhman

Kaushik Vs.

Union ollndia
National Green Tribunal
t09.t1.201'7

Vardhman

Kaushik Vs.

Union of lndia

09. r Llol7 Ban

allcr I0 dar s

(10 da)s)

National (ireen l'ribunal
11 8. 12.201 7

Vardhman

Kaushik Vs.

Union oflndia

18. t2.2017 08.01.2
(22 days)

.1.

L

s

I)elhi Pollution Control
(lonnnitree (DPCC). Department
ol lrn\ ironmcnt. Governrrcnt ol
\(l I ol Dclhi/t4.06.2018
llarvana State pollutiun C'o,,t.ol
Iloard/ Environment pollution
(PreveDtion & Control
Aulhoriry)-EPCA

I lon'ble Supreme Court/
li. l 2.20 ui

Order,4\orificatio

n datcd

1,1.06.20I 8

Press Note

29.10.2018 and

latcr exlol)ded till
12.I L2018

14.06.20t8 17.06.2(

(3 days)

0 t .l L2018- 12.1 L201
(l I da)-s)

i davs

Construction barl

in Delhi,N('R

2,l.n.20lll 26.11.10
(.1 da) s)

Ccntral Pollution Control Board 26.10.20 t9 10. t0.20
(5 days)

Firvironment Pollution
(Prc\ ention & Control
Aurhoril\ ),hPCA- Dr. Bhure
Lal. Chairman

Complete Ban 0t.ll.l0tg 05.I l.l0
(5 da] s)

9. Supreme Courl 04.11.2019

\linistr\ ol tlousing & trrhan
.\tl'air. (;o\.rnmcnl ot lndia
(lo\id l9 Lockdo\\n l0l0

M. C. Mehta Vs.

Union Ol lndia

w.t,. (C)

t.l0t9,l 98i
Noliliialion daled

18.05.1020

04.1l.2019 14.02.2

monlhs ll da).s)

( onlpluc 9 Dr

cxlcnsion \\ ilh cliacl
25.0t.1010
(9 months)

lr:r.

25!
Page 13 of31
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1"cars (approx.)
xi. As per the aforesaid calculations, the aate io offer posiesslon t as to

be extended by approximateiy 1.4 years. Subsequently in fune,
2 021, after the removal ofthe Covid-19 restrictions, it took time for
the workforce to commute back from their villages, which led to
slow progress of the completion of project. Dcspite, facing shortage
in workforce, materials and transportation, the respondent

managcd to continue with the construction work. Thc respondent

also had to carry out the work of repair in the already constructed

building and fixtures as the construction was left ahandoned for

more than 1 year due to Covid-19 lockdown. This lcd to l.urthcr

cxtcnsion ofthe time period in construction ofthe project.
'l'hat on 08.08.2022, after continuous efforts of Respondent towards

thc completion of the project, the Respondent informed the

Complainants that the mechanical, electrical, plumbing and other
rclated services along with finishing work, tremix work and surface

preparation in retail shops will be completed within 2,:l months.
'l'he Respondent also stated that oFfer of possession will be providcd

within next 3-4 months and soon the Complainants will bc receiving

the call letter for remittance of payment for the last instalmcnt. fhc
llespondcnt also attached photographs shorving thc progrcss in the

construction of the Project.

'l'hat despite, after facing various hindrances in mid-way of the

construction ol the project, the respondent hercjn has managed to
completc thc construction of thc proicct. It is further submitted thar

xl r.

xlll.

Page 14 of31
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the respondent has already obtained occupatjon certiticatc on

1 0 .-t 0 .2023 .

xiv. 'lhat the complainants herein, have suppressed the abovc stated
facts and have raised this complaint under reply upon baseless,

vague, wrong grounds and have mislead this Ilon,ble Authority, for
the rcasons stated above. It is further submitted that nonc of the
reliefs as prayed for by the complainants are sustainable before this
Ilon'ble Authority and in the interest ofjustice.

7. Copics ofall the relevant documents have been filed anci placed on the

record. Their authenticity is not in dispute. I-lence, thc complaint can bc

dccided on the basis of these undisputed documents and submission

made by the parties.

8.

Jurisdiction of the authority

The authority observes that it has territorial as ,,vcll as subject mattcr
jurisdiction to adjudicate the present complaint for the reasons given

below.

I. I Territorial iurisdiction

9. As per notiFication no. 1/92/2017-tTCp datecl 14.12.2017 issucd by
'lown and Country Planning Department, Ilaryana, the jurisdictjon of
lleal Estate Regulatory Authority, Gurugram shall be entire ()urugram

District for all purpose with offices situated jn Curugram. In thc prescnt

case, the project in question is sjtuated within thc planning area of
Gurugram l)istrict. 'l'hereFore, this authority has complete territorial
jurisdiction to deal with the present conplaint.

D. Il Subrcct matter iurisdiction

Page 15 ot31
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10. Section 11(41[aJ ofthe Act, 2016 provicles that rhe

responsible to the allottee as per agreentent for sale.

reproduced as hereunder:

Section 11

(.1) l he promoter shall-
(o) be responsible for dll obligations, responsibitities ond
functlons under the provisions of this Act or the rules and
regulotions mqde thereunder or to Lhe allotLees os per the
agreement for sole, or to the ossociation ofollottees, os the cose
may be, till the conveyance of oll the aportments, plots or
buildings, os the cose moy be, to the allottees, or the common
oreas to the associotion ofallottees or Lhe conpetenL authority,
as the cose moybe;

Section 34 - Functions oJ ah e Au thority :

.74 (D ofthe Act provicles to ensure complionce oIthe ohli(]otions
casL upon the promoLets. the olloLLee, end thc tc,al esLote
qgents under this Act ond the rules and regulattons node
thereunder.

11. So, in view ofthe provisions ofthe Act quoted above, the authority has

completc jurisdiction to decide the complaint rcgarding non-

compliance of obligations by the promoter leaving asidc contpcnsation

which is to be decided by the adjudicating officer if pursued by the

F.

complainants at a later stage,

Findings on the obiections raised hy the respondent

[.] Obicction regarding iurisdiction of authority w.r.t. buycr,s
agreemcnt executcd prior to coming into force of thc Act

'fhe respondent raised an objection that the authority is cleprived ofthe
jurisdictjon to go into the intcrpretation of, or rights ofthe partjcs inter_

se in accordance with the flat buycr,s agrcemcnt exccuted bctwccn thc
parties as the samc had bcen executcd prjor to coming iltto fbrce of the

Act or the rules made thereundcr.

promoter shall be

Section 11(4)(a) is

12.

Pagc 16 ol 31
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The authority is of the view that the Act nowhere provides, nor can be
so construed, that all previous agreements will be re_written after
coming into force of the Act. Therefore, the provisions of the Act, rules
and agreement have to be read and interpreted harmoniously.
However, if the Act has provided for dealing with certain specitic
provisions/situation in a specific/particular manner, then that situation
will be dealt with in accordance with the Act and the rules after the date
of coming into force of the Act and the rules. Numerous provisions of
the Act save the provisions ofthe agreements made between the buyers
and sellers. The said contention has been upheld in the landmark
judgment of Neelkomat Realtors Suburbdn pvt, Ltd. Vs. llot and
others. (W.P 27J7 of 2017) decided on 06.L2.2017 which provides as

under:

"119. Under the provisions of Section 18, the deloy in honding over
the possession would be counted t'rom the date mentioned in the
ogreement for sole entered into by the promoter ond the allottee
prior to its registration under RDM. Ltnder the provisions of REM,
the promoter.is given o focility to revise the date of compietion of
project ond declare the same under Section 4. The RERA does not
contemplate rewriting of contract between the Jlot purchoser ond
the promoter..,...

122 We hove olreody discussed that above stated provisions ofthe
RERA are not retrospective in noture. They may to some exteit be
hoving o retroactive or quosi retrooctive effect but then on thot
g-r,oun.d the vahdity of the prowsions of REF./ connot be chollenged.
1h.e Parlioment is competent enough Lo legisloLc low hoi,ng
retrospective or retroactive effect. Alow con be even fromed to offeit
subststng / existing contro(tuol riohls hetwepn the porties in'the
lorgcr public intq esl. We do not hove ony douhL in oui mnd Lhot the
RLM ho\ been fromed in Lhe lqrger publrc interesl ofler o thorough
study ond discussion mode ot the highest level by Lhe Stonding
Committee ond Select Committee, which submitied its detoilil
reports.

A.''

Page 17 oi31



M HARER 1

ffi eunuennM Complajnt No. S599 ot 2023

14.. AIso, in appeal no. 173 of 2019 titled as Magic Eye Devetoper pvL Ltd,
Vs. lshwer Singh Dahiya,in order dated j.7.1,2.2019, the Haryana Reat
Estate Appellate Tribunal has observed_

'-t^o^^!!^!::,*:r,rg in uiew our aforesoid discusston. we ore of the

::i::r^"-:i.1^ .rr:,"1 thaL 
.the provsions of he Act 0," quo!,i

retroactive to some extent in operation and ,itt U" "piiirrli" i" ii"
,r ,..-.."t ,,,iv, e Lttc c, ut!5uLLtuu ure sd tn the process ofeampleti
y:::^,:_:,:: 

"Ld"t,y 
in the ot'fer/detivery i;;;;;;;';,, . ...,- 

... :--- "!.:.,"t ,:, t ue ultet /ue very oJ possession os per the(ermsand conclitions of the ogreement lor sole Ihe alto ep;holl be

15.

entitled to the interest/detayed possessiin cnrrgn,- on ti.ii'r"oo,olot tnrate ol interest os provided in Rule tS of thi'rules ,ri 
")r'r,i"a,unlair ond unreasonoble rate ol compensatio, _,"rri"r"i iir"rn"qgreement lor sole is lioble to be ignoreicl.,,

The agreements are sacrosanct savc and except for thc provisions
which havc bcen abrogated by the Act itselr Further, it is noted that the
agreements have been executed in the manner that therc ls no scope
left to the alrottee to negotiate any of the clauses contained thcrein.
Therefore, the authority is of the view that the chargcs payablc under
various heads shall be payable as per the agreed terms and conditions
of the agreement subject to the condition that the same are in
accordance with the plans/permissions approvcd by thc respectivc
departments/competent authorities and are not in contravcntion of thc
Act and the liules made thereundcr and are not unreasonablc or
exorbitant in nature.

, _ lll Objcctions regarding forcc Majeure16. I'he respondent-promot"i ha, ralseci the contention that the
construction of the unit of the complainants has been dclayed due to
force majeure circumstances such as ordcrs passed by the Ilon,blc N(i,1..

Environment protection Control Authority, and Hon,ble Suprcmc Court
and COVII),19. The pleas ofthe respondcnt advanced in this regard are
devoid of merjt. I'he orders passecl wcre for a vcry short pcriod oftimci-

Pagc 1B ot 3l
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and thus, cannot be said to impact the respondent-buildcr leading to
such a delay in the completion, Irurthermore, the respondent should
have foreseen such situations. Thus, the promotcr rcspondent cannot
be given any leniency on the basis of aforesairi reasons.

17. 'fhe respondent-promoter also raised thc contention that, thc IIon,ble
Supreme Court vide order dated 04.11.2019, imposecl a blankct stay on
all construction activity in the Delhi_ NCI1 region and the respondent
was under the ambit of the stay order, and accordingly, thcrc was next
to no construction activity for a considerable period and other similar
orders during the winter period 2077_2019. A completc ban on
construction activity at site invariably results in a long_ternt halt in
construction activities. As with a complete ban the concerned labours
left the sitc and they went to their nativc villages and look out lor work
in other statcs, the resumption of work at sits becomes a slow process
and a stcady pace of construction realized after long period of it. It is
pertinent to mention here that flat buyer,s agreement was exccutcd
between the parties on 16.06,2 015 and as per the terms and conditions
ofthe said agreement the ilue date ofhanding over ofpossession comcs
"16.06.2019 which is way before the abovementioncd orders. .l.hus, 

thc
promoter-respondent cannot be given any lenicncy on based of
aforcsaid reasons and it is well settlerl principlc that a person cannot
takc bcncfit of his own wrong.

18 |urthcr, the respondent-promoter has raised the contcntion that thc
construction of the prolect was delayed due to COVID_19 outbreak,
lockdown due to outbreak of such pandemic and shortage of labour on
this account, The authority put reliance judgment of llon,ble Dclhi IJigh
Court in casc tirled as M/.s Ha iburton Oflshore Services tnc. V/S
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Vedanto Ltd. & Anr. beoring no. O.M.p (t) (Comm.) no. gB/ 2020 ond
l.As 3696-3697/2020 dated 29.05.2020 which has observed rhar-

"69.'l he post non-performance ofthe Contractor cannot be condoned clue
Lo the COVID-19 lockdown in Mqrch 2020 in lndio. The (:antroctor was tn
breoch since September 2019. Opportunities were qiven to Lhe Cantrctctor
Io cure the sane repedtedly. Despite the sone, the ControcLor coult! naL
compleLe the project. 'fhe outbreak of o ponclenic connat be used 0s ctn
excuse for non- performonce of a controcL for which the dcotllines were
much belbre the outbre(rk itself.',

19. In the present complaint, the rcspondent was liable to completo thc
construction of the projcct in question and handovcr thc posscssion of
the said unit by 16.06.2019.Ihe respondent is claiming bencflt of
lockdown which came into effect on 23.03.2020 where:ls the clue date

ofhanding over ofpossession was much prior to the event ofoutbreak
of Covid-19 pandemic. Therefore, the authority is of thc vjew that
outbreak of a pandemic cannot be used as an excuse for non_

performancc of a contract for which the deadlincs werc much beforc

the outbreak itself and for the said reason the said timc period is not

excluded while calculating the delay in handing over possession.

C. I

20.

G. Findings on the reliefsought by the complainant

Direct the Respondent to pay the delayed possession charges alongwith
interest on the total amount paid by the Complainants at the prescribed
rate of interest as per RERA from due date of possession iill date of
actual physical possession,
In the present complaint, the complainants intend to continue with the
project and are seeking delay possession charges as provided under the
proviso to section 18(1) of the Act. Section 18(11 proviso reads as

und er:

"Section 1B: - Return of omount ond compensotion

l)agc 20 ol 31
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18(1). lfthe promoterfoils to complete or is unoble to give possession
ofan oportment plot, or building, *

Provided thot where an ollottee ()oes not intend Lo withdruw lrom
the projecL, he shalt be poid, by the promoter, interest ]or everyl
month of delay, till the handing over of the possesstan, ot such rate
os moy be prescribed.,,

21. Clause 13(iil of the buyer,s agreement (in short, agreement) provides
for handing over of possession and is reproduced below:

,,13. 
POSSESSION AND HOLDING CI{ARGI]S

(ii) Subject to l:orce Majeure, os defined herein and JurLher
subject to the AllotLee having complied with alt irs oltliqations
under the terms and conditions of this Agreement incl not
having defoulted under ony provision(s) i1 thi, Agr""*rnt
including but not limited to the timely paymint of ati dues ctnd
chdrges iacludinq rh? totol rqlp fon,tderotton. rLqi:rrotnn
chorges, stomp duLy ond other chargles ond also subject to the
Allottee hoving comptied v,,ith allfornalities or documentatton
us prescribed by the Compony, the Conpony proposes Lo ollet
the possession of the said Shop to the AIlottle wiihin o period
of42 months from the dote of signing olthis agreement or
approval of the Building plans, whichever is later. .l.he

Allottee further agrees ond understonds thqt the Conpony
shqll qdditionally be entitled to o period of 6 (six month)
("Grace period,,), ofter the expiry of the s;id iomnitment
Period to ollow for unforeseen deloys beyontl the teasonable
control of the Compa ny.',

22. Due date of handing over possession and admissibility of grace
period: 'Ihe promoter has proposed to hand over the possession of the
sub,ect u nit within a period of42 months from the date of sign ing of th js

agreement or approval of thc bujlding plans, whichevcr is latcr and

further additionally be entitled to a period of 6 months as Crace period.

In the present matter, the date of building plan approval is not placed

on record, and in absence of the same, due date is ought to have been

calculated from the date of execution of the buyer,s agreement. The

parties on 16.06.2 015. Thus,

Complaint No. 5599 of 2023

buyer's agreement was executed inter se
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42 months from 16.06.2015 comes out to 16.72.201g. liurther, gracc

period of 6 months is allowed to the respondent bcing unqualificd and
unconditional for the force majeure..l.hus, the due date of hand ing over
possession comes out to be 16.06.20-19.

23. Admissibility of delay possession charges at prescribed rate of
interest: Proviso to section 18 provides that where an allottee does not
intend to withdraw from rhe project, hc shall be paid, by the promoter,
intercst for cvery month oldelay, till thc handing over ofpossessron, at

such rate as may be prescribed and it has becn prcscribcd under rulc
15 ofthe rules. Rule 1S has been reproduced as undcr:

Rule 15, Prescrihed rqte of interest- lproviso to section 12, section 1B
ortd sub-section (4) ond subsection (7) ol section 191(1) For the purpase of proviso to section 12; section jB; oncl sub

secLions (4) ond (7) of section 19, the ,,inLe_resr 
uL the roLc

prescribed" sholl be the SLote Bank of Indio highest morqina! cost
af lending rotP 

' 2lb
Provided thoL in cqse Lhe StoLe Bonk of lndio n0r!]inol cosL ol

lending rote (MCLR) is noL in use, it shall be replocecl by such
benchmork lending raLes which Lhe Stote llonk of ln.tio noy fi\
fron) Line to time Ior lending to Lhe generol public.

24. 'fhc legislaturc in its wisdom in the subordinatc Icgislrrion under the

provision of rule 15 of the rules, has dctermined the prcscribed rate of
interest. 'l'he rate of interest so determined by thc legislature, is

reasonablc and if the said rule is followed to award the intcrest, it will
ensure uniform practice in all the cases.

Consequently, as per website of the State Ijank of Indra i.e.,

hltps:l/sbi.eo.rl the marginal cosr of lending rare [in short, MCLR) as

on date i.e., 23.05.2025 is 9.10%. Accordingly, thc prcscribcd ratc of
intercst will be nrarginal cost of Iending rate +2% i.e., 11 .I 0%.
'fhe definition of term 'intercst'as defincd u ndcr scction 2(zal of the Act

provides that the rate of interest chargeablc from the allottce bv thc

26.

tL.
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promoter, in case of default, shall be equal to the rate of interest which

the promoter shall be liable to pay the allottee, in case of default. ,l.he

relevant section is reproduced below:
''(za) "interest" means l:he rotes of interest paydble by the protnoLer or Lhe
allottee, as Lhe cose moy be.
txplanotion. -For the purpose of this clouse_
(i) the rate of interest chargeoble from the ollottee by the promoter,

in cose of defoult, shall be equol to the rqte of interest which the
promoter shall be liable to pay the allottee, in cose ofdefautt;(ii) the interest poyable by the promoter to the allottee sholl be fron
the date the promoter received the omount or ony part thereol till
the dote the omount or part thereof ond interest Lhereon is
reJunded, and Lhe interest payqble by the ollottee to Lhe prcmoter
shall be from the date the allottee defoults in poyment Lo Lhe
promoter tillthe dqte it is poid;,,

27. Therefore, interest on the delay payments front the complainants shall

be charged at the prcscribed ratc i.c., 1190% by thc respondent

/promoter which is the same as is being granted to thc complainants jn

case of delayed possession charges.

28. 0n consideration oFthe documents available on record and submissions

made by both the parties, the authority is satisficd that the respondent

is in co ntravention of the section 1 1(4] (a) of the Act by not hand ing ovcr

possession by the due date as per the agrcement. Uy virtue of clause

13(ii) of the buyer's agreement executed between the parties, the

posscssion ol the subject apartment was to be delivered by .t6.06.2019

as delineated hereinabove.'l'he occupation ccrtiFicatc was obtained by

thc respondent from the competent authority on 10.10.2023 and the

possession of the subject unit was offered to the complainants on
"t 5 .1.0 .2023 .

29. AccordingJy, the non-compliancc ofthe mandate contained in section

1 I [4) (a] read with proviso to section 1B(.1 I of thc Act o n the parr oF the

respondcnt is established. As such, the complainants allottees shall bc

HARER,..
GURUGRAfui
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paid, by the respondent-promoter, jnterest for every nronth of clelay
from due date ofpossession i.e., 16.06.2 019 till valid offer of possession
plus 2 months after obtaining occupation certjficatc Ironr thc
competent autltority or actual handing over of possessjon whichever js

earrier, as per section 1g(1] of the Act of 2016 read with rure 1 5 0f thc
rulcs.

G.ll Direct the respondent to obtain the OC and provide the copy
of the same.

30. The Authority observes that the respondcnt has obtained occupation
ccrtificate from the concerned department bcaring memo no. Zp_

U19 /lD(l\A) /Z02il /33682 dated iO.1O.ZO23 and a copy ofrhe samc has
already bcen annexed as annexure R2 at page 30 of reply. l\,lorcover,
occupation certificate is a public document and thc samc can bc
accessed through the website of the concerned department. Hence, no
direction in this regard.

G,lll D.irect the respondent to provide the actual area of theallotted unit.
31. As pcr section 17(2) of the Act, after obtaining OC and handing ovcr

physical possession to the allottees in terms of sub scction [1), it shall
be the responsibility of the promoter to handovcr the neccssary
documcnts, plans, including common areas, to thc association of the
allottees or thc competent authority, as the case ntay bc, as per thc local
laws. Irurther, as per section 19[1) ofAct of 2016, thc allottee shall be
entitled to obtain information relating to sanctioncd plans, layout plans
along with specifications approved by the competent authority or any
such information provided in this Act or the rulcs and regulations or
any such in[ormation relating to the agreemcnt lor saic cxecuted
between the parties. Further as per section .il[3J of thc Act, the

Page 24 ot 3l
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respondent-promoter are also under obligation to provide such details.
Therefore, in view of the same, the respondent is directed to provide
details i.e., actual area of the allotted unit in question to the
complainants within a period of 1 month from the date of this order.
c.IV Refrain the respondent from charging the illegal advance

maintenance charges from the comllai-inants. -rz. Aovance matntenance charges accounts lor the maintenance charges
that builder incurs while maintaining the pro,ect before the Iiability
gets shifted to the association ofallottees. Builders_promoters generally
demand advance maintenance charges for 6 months to 2 years in one
go on the pretext that regurar forow up with alrottees is not feasible and
practical in case of ongoing proiects wherein OC has been granted but
CC is still pending.

33. This issue has already been dcalt with by theauthority in complaint
bearing no. 4031 of 20"19 titled as 

,,yarur 
Gupta Vs, Emaar McF Lond

Limited" decidcd on 12.08.2021, wherein it was hetd that rhc
respondcnt is right in demanding aclvance lraintcnancc chargcs at thc
ratc prcscribed therein at the time of offer of pr)sscssion. Howevcr, the
respondent shall not demand the advance maintenance charges for
more rhan one year from the a otteos even in those cascs whercin no
spccific clause has been prescribed in the agreentent or wherc thc
advance maintenance charges have been demanded for more than a
year.

34 Keeping in view the above, the respondent is directed not to demand
the advance ntaintenancc charges for morc than onc year from thc
complainants.

G.V Direct the respondent to get the conveyance deed in favour
of the complainants.

Page 25 of31

/&



HARERi
GURUGRAI/ Complaint No. 5S99 of 2023

Clause 14 ol the buyer,s agreement provides [or ,Conveyance 
deed and

stamp duty'and is reproduced below:
,.14. 

CONVL-YANCE DEED AND STAMP DUTY
Subject to the Allottee, tulfrlling all rB rcsponsibrlrties strpuldted hereinand executing any other docu menr as ."qr,.oa i" t 

" "*."ri"i- ,u.runr,to this Agreement and makrng a paymcnts u.a". ii.r''agi""."n,,
including bul not limjted to:(r) All payments as set torth rn ANNEXURE l to rhis Agreemenr,rncludinA the Sarc Consrderatron ot the r, id Sl_op,
Iii.) Interest on delayed instalments;
fiirJ Regrstrrtion cha-Ecs:
[iv] Stamp duty;
(v) Any othcr incidcntal chargcs or dues, requrred t., be p.lrd for dLrc

{.\C( uUon dnd regtslrdl ton ol th,^ t.onr o1air, t. lrn,.d,
fvi) Ilolding Charges and/-or any othcr charges, aucs payabie fiy thcAllottee to rhc MsA/Company till the iare "f .r".-ui,un nt rn.

Conveyance Deed;
(vii) All otherdues,assetforth jnthisAgreementoras may becomedue
._. to the Company from trme to rime wirl lespecr tt, th.isai,iSnop;'I'he Company shall preparc and execute Conr"yir.. O""J,o-.unu"y ,rr"
titie of thc sa id Shop jn favour of the AIlottec.,,

36. The authority has gone through the conveyance clause of the
agrecmcnt. A reference to the provisions of section 1 7 [1) of the Act is
also must and it provides as under:

"Section 17: - Trdnsfer oftitle
17(1). The pronoter sholl execute q registered conveyqnce deed in
favour oIthe ollotte. qlonq wtLh lhc undivid,d propurlt,uDott ttttc tn
the common oreos to the ossociotion oJ the ollottees or the
competenL authority, os the cose may be, ond hand ovet the physicol
possession of the plot, opartment of building, as the case may be, Lo
the ollottees and the common oreas to the association ofthe ctlloftees
or Lhc compcLenl aulhonty o: the co:e may hc. il o t"ql c\tote
project, ond the other title clocuments pertoining thereLo within
specified period os per sonctioned plans as provided undet the locol
lows:

Provided that, in the absence ol ony locol low, conveyqnce
dood n fovour oIthe allottee ot thc o\\t)t totion ol th,.otlottec. ot Ihe
competent outhority, os the case mIy he, un(Jer Lhis secLion shall be

The complainants are seeking relief of execution of conveyance deed.
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corried out by the promoter within three months from doLe of issue
of occu pancy certifca te.,'

'fhe respondent is under an obligation as per section 17 ofAct to get the
conveyance deed executed in favour of the complainants. Also, as per
section 19(111 ol the Acr of 2016, the alloftee is also obligatcd to
participate towards registration of the conveyance dced of the unit in
question. As delineated hereinabove, the occupation certificatc in
respcct of thc said project/unit was granted on 10.10.2023 by the
competent authority. Thus, the respondent is directed to executc the

conveyance deed upon payment of outstanding dues and requisite

stamp duty by the complainants as per norms of thc statc government

as per section 17 ofthe Act.

G.VI Set aside the one-sided indemnity bond get signed by the
Respondent from the complainants under undue influence

In the conlplaint bearing no. 4031 of 2019 titlcd as yorun Gupta V/s
Emoar MGF Land afd., the authorjty has comprehcnsively dealt with
this issuc and has held that the unit handovcr lettcr and indcmnity cum

undertaking executed at the time of taking possession, docs not

preclude the allottees from exercising their right to clalm delay

posscssion charges as per the provisions ofthe Act.

'Ihus. thc respondent is directcd not to place any condition or ask the

complainants to sign an indemnity o[ any nature whatsoever, which is
prejudicial to their rights as has been decided by the authority in
complaint bearing no.4031 of Z0lgtitled asVarun Gupto V. Emoor
MGF Land Ltd.

G.VII Restrain the respondents from raising fresh demand[s)for
payment under any head, as the Complainants had already
made payment as per the payment plan.

37.

38.

39.
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G.VIII Direct the respondent not to charge anything irrelevantwhich has not been agreed to b"il"";" il;-il.ii""s rLeLabour Cess, electrificaiion Charges, ,rintu*Il" .ir.g",etc, which in any case is not payabl" fy tf," Cornfi.tirnts.
40. The above-mentioned reliefs sought by the complainants are being

taken together.

41. Labour cess is levied @ 1o/o on the cost of construction incurrcd by an
employer as per the provisions ofsections 3 (1) and 3(31 of the Building
and Other Construction Workers, Welfare Cess Act, 1996 read with
Notification No. S.O ZB99 dated 26.09.1996. Moreover, this issuc has
already been dealt with by the authori$/ in complaint bearing no.962 of
201 9 titled as ',Mr. Sumit Kumar Gupto ond Anr. Vs Sepset properties
Private Limited" wherein it was held that since labour cess is to be paid
by the respondent, as such no labour cess should be charged by the
respondent and amount paid on account of labour cess is refundable to
the complainant.

42. Asfarasexternal electrification charges a re concern ed, th e responde nt_
promoter is entitled to recover the charges only jn terms of the builder
buyer agreement executed inter se parties. As per offer ol posscssion
dated 15.10.2023, the respondent has charged EEC/FIrC and rhe same
are payable under clause 21[ii] of the Agreement which states that:

"Adequd!e [ttplghting equtpment os per law wtlt be tn:rLtlled by Lhecompanl tn rhe 70 (;rondwoik project and ,ruirrl""r"",i ,ii" irri'ty rry ojadditional equipment deemed n"rr"ory tyin"-ciipor)"", iiii ,rr,t t"paid on demand by the Alloxee in proporion to tn, iup,lr,luo"u,1 t11,.5,r;4

^,, - .t,:|r,1, lr 
<uper oreo ol all Lhc uuitd,ng'n r he -i C,"ii*ii""iir,",,.qJ. rnviewol the a[oresaid clause, Lhe respondent is entitled.to recover Lhe

actual charges paid to the concerned department lrom the complainant
on pro-rata basjs on account of electrification, i.e., dcpending upon the
area of the flat allotted to rhe complainant vis-d_vis thc area of all the
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flats in this particular project. The complainant will also be entitled to
proof of such a payment to the concerned department along with a
computation proportionate to tl
under the aforesaid head. 

te allotted flat' before making payment

The respondent is allowed to collect a reasonable amount from the
complainants on account of the maintenance charges as has already
been laid down in compraint bearing no. 4031 0f 2o7g titred as ,,varun
Gupta Vs. Emaar MGF Land Limited,, decided on 12.08.2027.
The respondent is further directed that it shall not charge anything from
the complainants which is not the part of the buyer,s agreement.

GXr penar action against_ the respondents for vioration ofvarious provisions ofthe RERA A ct,ZOti.

46 lf a developer fairs to compry with the provisions of the RIrtA Act,
including fairing to deliver the property on time or not adhering to the
declared proiect details, they are subject to penalties. llowcvcr. before
imposing such a penarty, REIIA follows a due process that incrudes
conducting an investlgation and a hearing where the promoter can
present their case.

47. 'fhe above-mentioned relief sought by the complainants was not
pressed by the counsel for the complainants during th e pendcncy of the
com plaint or during the arguments. The authority is ofthe view that thc
complainant,s counsel does not intend to pursue the abovc,ntentioned
relief sought. Hence, the authority has not rendered any findings w.r.t
to the above-mentioned relief.

H. Directions ofthe authority

44..

45.
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Hence, the authority hereby passes this order and issues the following
directions under section 37 of thc Act to ensure compliance of
obligations cast upon the promoter as per the function entrusted to the
authority under section 34[fJ:

i. I'he respondent/promoter is directed to pay interest to the
complainant(s) against the paid_up amount at thc prescribed rate
of L1roo/o p.a. for every month of deray from the due date of
possession i.e., '!6.06.2019 till valid offer of possession
(15 r0.2023) prus 2 months after obtaining occupation certificate
from the competent authority or actual handing over of possession,
whichever is earlier, as per section 1g(1J of the Act of 20.16 read
with rule 1S ofthe rules.

ii. l'hc arrears of interest accrued so far shall bc paid to thc
compla'nants within 90 days from the date ofthis order as per Ruie
16(2) of the Rutes, ibid.

1'he complainants are directed to pay outstanding dues, ifany, after
adjustment ofinterest for the delayed period.
I'he rate of interest chargeable from the allottee by the promoter,
in case of default shall be charged at the prescribcd ratc i.e.,
11.10o/o by the respondent/promoter which js thc same rate of
interest which the pronloter shall be Iiable to pay the allottee, in
case oI default i.e., the cielaycd possession charges as per section
2[za) of the Act.

1'he respondent is directed to provide details i,e., actual area of the
aiiotted unit in question to the compiainants within a period of I
month from the date of this order.

Il.

IV.

M
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49.

50.

Complainr No. 5599 ot 2023

vi. 1'he respondent is not entitled to charge labour cess as it is the
respondent builder who is solely responsible for the disbursement
of said amount.

vii. The respondent is allowed to collect a reasonable amount from the
complainants on account of the maintenance charges as per thc
agreed terms of BBA. However, the respondent shali not demand
the advance maintenance charges for more than one year from the
allottees eyen in those cases wherein no spccific clausc has bcen
prescribed in the agreement or whcre the AMC has bcen dentanded
for more than a year.

viii. I'he respondent is directed to execute the conveyance deed upon
payment of outstanding dues and requisite stamp duty by thc
complainants as per norms of the state government as per section
17 ofthe Act.

ix. 'l'he respondent/promoter shall not charge anything from the
complainants which is not the part ol the buyer,s agrcement.

The complaint and application, ifany, stands disposed ol
File be consigned to registry.

Dated:23.05.2025
\( 

=>-----'(Viiay Kumar Goyal)
Member

Haryana Real Estate Regulatory
Authority, Gurugram
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