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BEFORE THE HARYANA REAL EST
AUTHORITY, GURUG

Complaint
Date ofco
Order R
Order P

violation ofsection 11(4)[aJ ofthe Act wh

that the promoter shall be responsi

under section 31 of the Real Estate (Regulati

2016 (in short, the Act) read with rule Zg o
(Regulation and Development) Rules, 2017

1. Sudhir Kumar
2. Poonam
Both R/o: RZ-19-C/tOA, Gali no.3, Main
Sagarpur, Delhi.

Versus

Pivotal Infrastructure pvt. Ltd.
Office at: 309, 3.a floor, JMD pacific Square,
Sector-15, Part-l I, Gurugram -1,22001., Haryana.

CORAM:
Shri Vijay Kumar Goyal

APPEARANCE:
Shri Hemant Phogat (Advocatel
Shri Siddharrh Sejwal (ARJ
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Rules and regulations made there under o

agreement for sale executed interse.

Unit and proiect related detailsA.

2. The particulars of unit details, sale conside

the complainants, date of proposed handi

period, if any, have been detailed in the foll ng tabular form:

to the allottees as per the

ation, the amount paid by

over the posse$sion, delay

Complaint No.3124 of 2023

Particulars

Name and location ofthe
proiect

"99 Marina Ba

Space/Shops s

Project at Sec

Commercial
tuated in "Riddhi Siddhi"
r 99, Gurgaon, Haryana

Nature of the proiect Affordable Gro p housing

Project area 6.19375 acres

DTCP license no. 86 of 2014 dared 09.08.2014 valid

upto 08.08.20

RERA Registered/ not
registered

Registered no.236 of 201,

dated 79.09.2017 valid upto

08.08.201 I
Registration extension
vide no.

Harera/GGM/REP / RC / 236 / 2o1z /
EXT /177 /2019 dated 3 0.12.2019

valid upto 31.08.2020

Shop no. 35

(page 19 of complaint)

Unit area admeasuring 164 sq. ft.

(page 19 of complaintJ

Date of agreement
between the
complainants and the
respondent

04.02.20-1.6

(page 17 of complaint)

Page 2 oflB
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10 Super flexi payment
plan/monthly benefit

Assured retur
payments

Detailed at pa[

r is based upon making

e 22 of complaint
11 Approval ofbuilding

plans
77.t0.2014

(page no. 17 ol reply)
12 Date of environment

clearance
22.07.2076

(page no.23 ol reply)
13 Possession clause as per

Affordable Housing
Policn 2013

Clause 7 (iv)

The Compony $all endeavor to complete
the constructlon and handover the
possesslon of the said Aportment within a
period of4 yeals from the date ofgrant
of sanction oj building plans for the
Proiect or the dote of receipt oI all the
environmental clearances iecessary
fot the compldtion of the congtruction
and development of the project,
whichever is loter,

(As per offordable housing poliqt )
1.4 Due date of possession 22.01.2020

(calculated from date of enviro
clearance as it is later)

n ment

15 Basic sale consideration Rs.19,68,000/-

(page 19 of complaint)

76 Amount paid by the
complainants

Rs.20,66,884 /-
(as alleged by complainants at page 13
of complaint)

1,7 Assured return paid by
the respondent

Rs.7 ,t8.954/- rrom Sb.r t :O r e to
15.09.2022

[page no.37-38 of reply)

Page 3 of 1Bt\,
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HAREU\
GURUGRAM Complaint No. 3124 of 2023

1B Occupation certificate Not yet obtain d

19 Utter ot possession Not offered

B. Facts ofthe complaint:

sale consideration of Rs.19,69,000/-, and they had paid a sum of Rs.

20,66,884 / -.

II. That the respondent is in right to exclusively develop, construct and
build commercial building, transfer or alienate the unit,s floor space
and to carry out sale deed, agreement to sell, conveyance deeds, letters
of allotments etc.

That the agreement was executed between the respondent and the
complainants on 04.02.2016. However, the respondent has not
executed the builder buyer agreement despite of receiving entire basic
sale consideration from the complainants. The complainants have
made several efforts to the respondent for executing the builder buyer
agreement, but the respondent has not paid any heed to the just and
genuine requests of the complainants.

That the complainants had purchased the above said unit on ,,Super

Flexi Payment Benefit Assurance plan,,, whereby the developer has
assured the complainants to pay a monthly assured return as per the

3. The complainants have made the following submissions in the complaint:
I. That after going through the advertisement published by respondent

in the newspapers and as per the brochure /prospectus provided by
it, the complainants booked a commercial shop bearing no. 35 having
its super area 164 sq. ft. named as ,,99 Marina Bay,, in the upcoming
affordable group housing proiect of the respondent by the name of
"Riddhi Siddhi" situated in the revenue village of Kherki Majra,
Dhankot, Sector- 99, Tehsil & District, Gurugram, Haryana for a basic

III.

IV.

Page 4 of 18
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plan mentioned in the agreement whic shall be payable by the
respondent to the complainants till the iss ance of possession letter.

V. That as per the clause-5 sub clause (aJ and

04.02.2016, the respondent was under I
assured return commencing from the com

b) of the agreement dated

ession towards the above

ffiHARERA
ffieunuennrvr

lt.

the second party till the date of offer of po

said unit.

VI. That the respondent has stopped paying e assured return and the
said assured return is due from luly,2022. The complainants have
requested and made all their umpteen efforts but the respondent has

clearly denied to pay the said assured return to the complainants.
VII. That from the said proviso of REM, 2016, it is clearly evident that the

builder is under legal obligation to pay the assured return to the
complainants in terms of the agreement dated 04.02.20L6.

VIII. That the complainants have taken all possible requests and gestures

to persuade the respondent, whereby requesting it to pay the monthly
assured return towards super flexi payment benefit plan and delayed
possession charges but the respondent miserably failed in doing so

and to meet the just and fair demand of the complainants and
completely ignored the request of the complainants.

C.

4.

Relief sought by the complainants:

The complainants sought following relief(sl.

Direct the respondent to pay the assured return
payment benefit plan as per the term$ and

gal obligation to pay the

letion of 250lo payment by

towards fuper flexi

conditio[rs of the
agreement dated 0 4.02.201 6.

Direct the respondent to pay delayed possession charges as per
HRERA provisions.

Complaint No. 3124 of 2023
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0n the date of hearing the auth rity explained to the

Complaint No. 3124 of 2023

respondent/promoter about the contraven

committed in relation to section 11(aJ (al

ons as alleged to have been

f the Act to plead guilty or

D,

6.

not to plead guilty.

Reply by the respondent.

The respondent vide reply dated 22.03.20

on the following grounds: -

4 contested the complaint

L That the respondent and complainants execute the agreement on 4th
February 2016, in the said agreement the respondent specifically

mentioned that they developed the commercial shop bearing no. 35

having super area of approx. 164.00 Sq. Ft named as ,,99 Marina Bay,,

in the affordable group housing proiect by the name of ,,Riddhi

Siddhi" situated on land

village of kherki majra

Gurugram, Haryana.

admeasuring 6.19375 acres in the revenue

Tehsil ahd district

II.

dhankot, sector - 99,

That the respondent after revised site plan allotted a new commercial

shop bearing no.29, having its area 190 sq. ft. instead commercial

shop bearing no. 35 having its area 164 sq. ft. After revision the

respondent issued several demand letters against the complainants

and the complainants accepted each and every demand letters and

made the payment as per the demand letters.

That the respondent as per the agreement paid the enhanced

monthly flexi payment to complainants from 30.11.201g to

15.09.2022 amount of Rs. 7,18,954l- including TDS.

That the complainants are not entitled to claim delay possession

interest from the respondent because as per the terms of the

III,

IV.

Page 6 of 1B
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agreement the complainants have no r ght to file any complaint

before the Hon'ble Real Estate Regulatory,{Authority Gurugram.

That the respondent was entitled to co.llete and build the proiect

till22-07-2020. However, due to the outbrleak ofthe pandemic Covid_

19 in March 2020, a National Lockdown imposed as a result of
which all the construction works were s{verely hampered. Keeping
in view of the difficulties in completing the project by real estate

developers, this Hon'ble Authority grantef 6 months extension to all
the under-construction prorects vide order dated 26.0S.2020.

Thereafter due to the second covid *"ve [.om January to May ZO2I
once again the construction actiyities canle to a standstill. The covid
pandemic led to severe shortage oflabour which resulted in the delay

VI.

in completing the construction of the proiect for which the time of 6
months granted by this Hon'ble Authority was not sufficient as the
effect of labour shortage continued well beyond for mofe than 1Z

months after the covid lockdown. Furthermore, the covid pandemic

lockdown caused stagnation and sluggishness in the real estate

sector and had put the respondent company in a financial crunch,
which was beyond the control of the respondent company.

That the construction of the project had been stopped/obstructed

due to the stoppage of construction activities several times during
this period with ef,fect from 2016 as a result of the various orders and

directions passed by Hon'ble National Green Tribunal, New Delhi;

Environment Pollution (Control and prevention) Authority, National
Capital Region, Delhi; Haryana State pollution Control Board,

Panchkula and various other authorities from time to time. The

stoppage of construction activities abruptly had led to slowing down

page 7 of 18
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HARERA
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ofthe construction activities for months ich also contributed in the
delay in completing the project within th specified time period.

VII. That the delivery of the shop by the res ndent within the agreed
period of4 years from the date ofgrant of uilding approvals or from
the date of grant of environmental cl rance which is later, was
incumbent upon the complaint maki timely payments. The
complainants, in the present matter, h d failed to make timely

s in making the payments

omplaint is forbidden to

Complaint No. 3124 of 2023

payments and there were substantial del

of the due instalments. Therefore, the

demand the timely performance of the ,co tractual obligation' by the
respondent wherein the complaint hersel had failed to perform his
part of the 'contractual obligations, on ti

VIII. That the present project is an affordable group housing project being

developed in accordance with the provision of the Affordable
Housing Policy, 2013. The allotment price ofthe unit was fixed by the
Government of Haryana and in terms of the policy, the respondent
was paid the allotment price in instalments. Though, the allotment
price was fixed by the Government of Haryana in the year 2013 but
the same was not revised till date. Although the construction cost for
increased manifold but the Government of Haryana had failed to
increase the allotment price. The Government of Haryana had failed
to take into account the increase in the construction cost since the
policy in the year 2 013. Ifby conservative estimates the construction
cost is deemed to have increased by 10% every year then tlll date the
construction costs have got doubled since the date of promulgation

of Affordable Housing policy, 2013. The photographs of the projecr

are attached herein which clearly proves that the project is ready to

Page I of18



HARERA
ffiGURUGRAM

8.

be handed overand the formalities ofob ning occupation certificate

remains pending. The respondent had ap ied for grant ofoccupation

.2022 and the same is

IX. That the Project Riddhi Siddhi, Sector - 99

certificate vide application dated 22.1

expected soon.

6.

Government of Haryana has set a razor th n margin to make housing

available for all. Thus, the grant of intere$t at the prescribed rate as

per Rule 15 of the Haryana Real Estate [Regulation and

Development) Rules,2017 as applicablp to other nonmal group

housing real estate projects is wholly unr]easonable and uniust, will
impose unnecessary financial burden on the respondent and it shall

have a cascading effect on the development and construction works

of the project and in obtaining all other relevant approvals.

Copies of all the relevant documents have been filed and placed on

record. Their authenticity is not in dispute. Hence, the complaint can be

decided on the basis of those undisputed documents and submissions

made by the complainants.

Jurisdiction of the authority

The respondent in its reply has raised an objection that the Authority
has no jurisdiction to adjudicate the matter. The authority has complete

territorial and subject matter jurisdiction to adiudicate the present

complaint for the reasons given below.

E.l Territorialiurisdiction

As per notification no. l/92/20-17-lTCp dated 74.12.2017 issued by

Town and Country Planning Department, Hpryana, the iurildiction of

group housing pro.ject being develop

provisions of the Affordable Housing

Gurugram is arf affordable

in accordancf with the

olicy, 2013, w]herein the

E.

7.

Complaint No. 3124 of 202 3

A. Page 9 of 18



Complalnt No. 3124 of 2023

Haryana Real Estate Regulatory Authority, Gurugram shall be entire

Gurugram district for all purposes. In the present case, the project in
question is situated within the planning area of Gurugram district.
Therefore, this authority has complete territorial jurisdiction to deal

with the present complaint.

E.ll Subiect-matteriurisdiction

Section 11(41(aJ of the Act, 2016 provides thar rhe promoter shali be

responsible to the allottees as per agreement for sale. Section 11(4)(aJ

is reproduced as hereunder:

Section 17,,,,.
(4) The promoter shall-

fa) be responsible for all obligations, responfibilities qnd functions
under the provisions of this Act or the rules ond regulations mode
thereunder or to the ollottees os per the ogfeement for sale, or to
the ossocioton ol alloltees, os the cose moy be, till !he conveyon(e
of all the apartments, plots or buildings, os Ahe cqse moy be, to the
allottees, or the common oreos to the association ofallottees or the
competenl outhoriLy, os the cose may be:
Section 34-Functions of the Authority:
344 of the Act provides to ensure complionce of the obligations
cost upon the promoters, the allottees and the real estote agents
under this Act ond the rules and regulations mode thereundei.

So, in view of the provisions of the Act quoted above, the authority has

complete jurisdiction to decide the complaint regarding non_

compliance of obligations by the promoter leaving aside compensation

which is to be decided by the adjudicating officer if pursued by the

complainants at a later stage.

Findings on the obiections raised by the respondent

Obiection regarding force maieure conditions:

The respondent-promoter raised a contention that the construction of

the project was delayed due to force maieure conditions such as varrous

lockdown due to outbreak of Covid-19 pandemic which further led to

10.

F.

F.I

11.

Page 10 of 18
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shortage of labour. In the present matter the agreement between the
parties was executed on dated 04.02.20t0. t'ire said agreement is silent
with respect to the possession clause. Since the project fallg under the
Affordable Group Housing policy,2013, the {ue date ofpossession shall
be determined in accordance with Clause 1(1lv) ofthe said pqlicy. As per
clause 1 (iv) of the Affordable Group Housing policy, 2013 the
possession shall be handed over within a period of4 years from the date
of grant of sanction of building plans or dat{ of receipt of environment
clearances, whichever is later. The building plans were sanptioned on
77.10.2014 and the environment clealance was obtained on
22.01.201,6. Therefore, the due date is caiculated from the date of
environment clearance being later. Hence, t[re due date of possession
comes out to be 2Z.0L.ZO2L As far as deldy in construction due to
outbreak of Covid-19 is concerned, the lockdown came into effect on
23,03.2020 whereas the due date of handing over of possession was
prior to the event of outbreak of Covid-19 pandemic. Therefore, the
authority is of the view that outbreak of a pandemic cannot be used as

an excuse for non- performance of a contract for which the deadlines
were much before the outbreak itself and for the said reason, the said
time period is not excluded while calculating the delay in handing over
possession.

Complaint No. 3124 of 2023

G. Findings on the reliefsought by the complainants.
Direct the respondent to pay the assured lpturn
payment benefit plan as per the term$ and

agreement dated 0 4.02.20 1, 6.

Direct the respondent to pay delayed possession charges as per
HRERA provisions.

towards 
luper 

flexi

conditiohs of the

ii.

Page 11 of 18
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Assured Return

12. The complainants in the present complai

pending assured return as per the term

04.02.20 76. The complainants have submi

obligated to pay committed assured return
the period commencing on the completio

booking amount i.e. 09.01.2016 till the da

However, the respondent paid the assured

till September 2022 and thereafter stopped

return. The respondent has contended that
jurisdiction to adjudicate the present compl

t are seeking payment of

of the agreenent dated

d that the respondent was

to the complainants from

of 250lo payment of the

of the offer of possession.

urn to the complainants

e payment of the assured

e authority does not have

nt.

13, The authority observes that money was taken by the promoter as

deposit in advance against allotment of immovable properry in favour
of the allottee and in view of taking sale consideration by way of
advance, the promoter promised certain amount by way of assured
returns for a certain period. So, on his failure to fulfil that commitment,
the allottee has a right to approach the authority for redressal of his
grievances by way of filing a complaint. Further, if the project in which
the advance has been received by the developer from an allottee is an
ongoing project as per section 3(11 of the Act of 201,6 then, the same

would fall within the jurisdiction of the authority for giving the desired
relief to the complainants besides initiating penal proceedings. Thus,
the promoter is liable to pay that amount as agreed upon.

14. In the present complaint, the assured return was payable as per clause
B of agreement dated 04.02.2016, which is reproduced below for the
ready reference:

B. "S.uper Fle.xi Poyment Benefit o.m.ount sholl be payable for the period commencing on
the completion of2S% by the 2.d pqrty ofter the poymint oftie Booking Amount ond

ld/' PaBe 12 ot tB

Complaint No. 3124 of 2023
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till the dote the tetter offering possession ofthe lJnitlthe ,possession 
Letter,) is issued

to the Second Pon)l subject to qll subsequent

of assured return to the complainants.

Delay Possession Charges:

Complaint No. 3124 of 2023

outhority in relotion to the Commerciql Complex."
competent

15. Further, the Super Flexi payment Benefit flan (The plan) as well as

demand letter dated 21.01.2020 provides that 2So/o of the booking
amount was paid by the complainants_allottfe on 09.01.2016. Thus, the
agreed assured return was payable w.e.f. O{.Of.ZOrO, till the letter for
offer of possession is issued to the complainfnts.

16. In light ofthe reasons mentioned above, the {uthority is ofthe view that
as per the agreement dated 04.02.2016, it was obligation on the part of
the respondent to pay the assured return. it i, n".u.."ry to mention
here that the respondent has failed to fulfil its obligation as agreed inter
se both the parties in agreement dated 04.02.2076. Accordingly, the
liability ofthe respondent to pay assured rn as per agreefrent dated
04.02.2016 is still continuing. Hence, the respondent/promoter is

directed to pay pending assured return to the complainants at the

Lu Lne tecono rorW sublect to qll subsequent paythents poid timely by the secondparty as per the plan(rHE ?LAN") rhe componylshol issue the iosiession Letter
onty a|ter.having. receiv.ed the Occupotion Certiicorc (OC) lron the competent

agreed rate till issuance ofvalid offer ofpossession to the complainants
after receipt of occupation/completion certificate as per the agreement
dated 04.02.2076, after deducting the amount already paid on account

^f.cc,,.-,

17. In the present complaint, the complainants intend to continue with the
project and is seeking delay possession charges as provided under the
proviso to section 18(11 of the Act. Sec. 1g(1) proviso reads as under.

"Section 7B: - Return ofamount qnd compensation
18-[1). lf the pronoter fails to complete or is unable to give possession
of on apartment, plot, or building, _

Provided that where on allottee does not intend b withdrow from the
^ ,.- proiecL he sholl bp noid by the promoter. interest lor every monLh ofh,'

page 13 oflB
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delay, till the handing over of the possessi
prescribed."

Clause 1(iv) of the Affordable Housing

completion of all such projects licensed

reproduced as under for ready reference:

1 (iv)

Complaint No. 3124 of2023

1.2.

"All such projects sholl be required to be necessolil completed witkin 4 veors
from the date of approvol of building plans or gront of environrientat
cleorance, whichever is later, This dote sholt bl relerred ti os t4e.dote oI
commencement of project" for the purpose of thelpolicy,',

13. Due date of handing over of possession: As per clause 1(iv) of the
Affordable Housing policy, 2013 it is pres d that "All such projects

shall be required to be necessarily completed t+ithin 4 years frqm the date
of approval of bullding plans or grant of environmentol clearonce,

whichever is later. This date shall be r d to as thq "dote of
commencement ofproject" for the purpose ofthis policy. The respondent
has obtained building plan approval and environment clearance in
respect of the said projecr on 17.lO.2OL4 and ZZ.O1.2016 respectively.
Therefore, the due date of possession is being calculated from the date

of environmental clearance, being later which comes out to be

22.07.2020.

14. Admissibility of delay possession charg€s at prescribed rate of
interest: Proviso to section 1B provides that where an allottee does not
intend to withdraw from the project, he shall be paid, by the promorer,
interest for every month ofdelay, till the handing over of possession, at
such rate as may be prescribed and it has been prescribed under rule
15 ofthe rules. Rule 15 has been reproduced as under:

ot such rote 0s rfiay be

olicy, 2013 prlovides for

nder it and t e same is

Rule 15. Prescribed rale oI interest- lproviso to section lZ, section IB
ond sub-section (4) ond subsecaion (7) olsection 1gl(l) For Lhe purpose o[ prowso to section 12; tection ]B: ond suh.

sectrcns (4) ond l7) of section lg. the tnterc\t ot lhe rote

Page 14 of18
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prescribed" sholl be the Stote Bonk of lldiq highest morginol cost
of lending rote +2ok.:

Prouided that,in cose the Stote Bonk of lndio morgnol cost oI
l.ending rote.(MCLR) is not in use. itFholt be replaced by suc'h
benchmork lending rotes which the Slote Bonk of lndio ioy fix
from time to time for lending to the gefierot public.

15. The legislature in its wisdom in the subordfnate legislation under the
provision of rule 15 of the rules, has determined the prescribed rate of
interest. The rate of interest so determi{ed by the legfslature, is
reasonable and if the said rule is followed t{ award the interest, it will
ensure uniform practice in all the cases.

Consequently, as per website of the te Bank of India i.e.,

sbi.co.in, the marginal cost of lendi4g rate fin short, MCLR) as

on date i.e., 23.05.2025 is 9.100/0. Accordi , the prescribed rate of
interest will be marginal cost of lending ra te +Zo/o i.e., lL.LOo/o.

Complaint No. 3124 of 2023

L6.

17. The definition of term 'interest' as defined under section Z(za) ofthe Act
provides that the rate of interest chargeable from the allottee by the
promoter, in case of default, shall be equal to the rate of interest which
the promoter shall be liable to pay the allottee, in case of default. The

relevant section is reproduced below:
"[za) "interest" means the rotes ofinterest payoble by the promoter or the
0llottee, as the cose may be.

Explonation. -For the purpose of this clquse_
(i) the rote of interest chargeoble from the ollottee by the promoter,

in cose of default, sholl be equal to the rate of interest which the
promoter shall be liable to poy the allottee, in cose ofdefoult;

{ii) the interest poyable by the promoter to the olloxee shill be from
the date the promoter received the amount or any port thereof till
the date the omount or port thereof ond interest thereon $
refunded, ond the interest poyable by the allottee to the prcmoter
shall be from the dqte the allottee defoults in poyment to the
promoter till the date it is poid;',

18. Therefore, interest on the delayed payments from the complainants

shall be charged at the prescribed rate i.e., 11,100/o by the respondent/

Page 15 of 18
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promoter which is the same as is being gra

possession charges.

d to him in case of delay

19. On consideration of documents available ofr record and submissions

made by the complainants and the responde+t, the authority is satisfied

that the respondent is in contravention ofth{ provisions ofthe Act. The
possession of the subiect unit was to be del]ivered by ZZ.O1,.ZO2O. Till
date no occupation certificate has been obtained by the

respondent/promoter. The authorify is of fhe considered view that
there is delay on the part ofthe respondent/!romoter to offer physical

possession of the subject unit and it is failure on part of the promoter to
fulfil its obligations and to hand over tle possession within the

stipulated period. Accordingly, it is the failure of the

respondent/promoter to fulfil its obligations fnd responsibilities as per

the agreement to hand over the possession within the stipulated period.

The authority observes that now, the proposition before the Authority
whether an allottee who is getting/entitled for assured return even

after expiry of due date of possession, is entitled to both the assured

return as well as delayed possession charges?

21. To answer the above proposition, it is worthwhile to consider that the

assured return is payable to the allottee on account ofa provision in the

agreement dated 04.02.201,6 at the rate at which assured return has

been committed by the promoter in the supef flexi payment blan. If we

compare this assured return with delayed possession charges payable

under proviso to section 18 (1) of the Real Estate (Regulation and

DevelopmentJ Act,2016, the assured return is much better. By way of
assured return, the promoter has assured the allottee that he will be

entitled for this specific amount from 09.01.2016 till the valid offer of

Complaint No. 3124 of 2023

20.

Page 16 of 18
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possession of the said unit. The purpose

after due date of possession is served on

after due date of possession as the same is

the allottee as his money is continued to be

after the promised due date and in return,
assured return or delay possession charges hichever is higher.

22. Accordingly, the authority decides that in es where assured return is

possession chapges under

even after dfe date of

sured return or delayed
possession charges, whichever is higher wi out preiudice to any other
remedy including compensation.

23. In the present complaint, as per clause B of the agreement dated
04.02.2016, the amount on account of assured return was payable from
09.01.2016 till issuance ofvalid offer ofpossession. Further, it is to be
noted that the occupation certificate for the project in question has not
been received till date. Accordingly, the liability of the respondent to
pay assured return as per agreement is still continuing. Hence, the
respondent/promoter is directed to pay pending assured return to the
complainants at the agreed rate till issuance ofvalid offer ofpossession
to the complainants after receipt of occupation/completion certificate
as per the agreement dated 04.OZ.2016, after deducting the amount
already paid on account of assured return to [he complainanqs.

Directions of the authority
Hence, the authority hereby passes this order and issues the following
directions under section 37 of the Act to ensure compliance of

delay possession charges

yment of assured return

safeguard thq interest of

ed by the promoter even

he is to be paid either the

Complaint No. 3124 of 2023

reasonable and comparable with the delay

Section 18 and assured return is payabl

possession, the allottee shall be entitled to

H,

18.
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l.

obligations cast upon the promoter as per

authority under section 34[0:

The respondent/promoter is directed

complainants at the agreed rate from
issuance of valid offer of possession

receipt of occupation/completion certi

within 90 days from the date of this
outstanding dues, if any, from the co

that amount would be payable with in

dated 04.02.20L6, after deducting the

account ofassured return to the complai

The respondent is directed to pay arrear

as per agreement dated 04.02.2016 ti

ll.

of actual realization.

19. Complaint stands disposed of.

20. File be consigned to registry.

Dated: 2 3.05.2025

Complaint No.3 24 of 2023

e function sted to the

pay assured to the

e date i.e. 09. 1.2016 tilt

ants afterthe complai

as per the agreement

amount al paid on

an ts.

ofaccrued red return

date at the rate

tof
inants and ing which

@9.10o/op.a. the date

Member
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rder after adj

Page 18 of 18


