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21.O5.2025

Sonali Mittal
R/o: - 503, Mermaid Building,
Nextto Palm crove Hotel,
Mumbai-400049..

Respondent
Regd. oflic€;CPo1,
Curugram, Haryana

CONAM:

Sh ri Ashok Sangwan

APPEARANCE:

Daggar Malhotra

ShivaDi Dang

1.

ORDER

The present complaint dated 08.12.2023 as been filed bv the

complarnant/alionee under section 31 ofthe Re I Estate fRegulation and

Development) Act, 2016 (in short, the Actl r ad with rule 28 ot the

Haryana RealEstate IRegulation and Developm t) Rules,2017 (in short,

c A.r wherein it is iDt?r

!E*fq,

,O8,IMT M

the Rule, ior violation of section 11(41(al of

f c".pl"t,, ri"^5s?6 
"ir0r4



2. The particulars of the project, the details of sale consideration, rhe

amoLrnt paid by the complainant, date oi proposed handing over the

possess,on and delay period, if any, haye been deta,led in the following

Cumplaint No. 557bo, 2024

Sr. Details

I

2 Locat,on oftheproject Sectorr'63-A, Kadarpur. Curugram.

3. Total area olthe project 10789.31sq.mtrs

Narure of th€ protec!

Liccnse No.'119 dated 28.12.2011

6.

7

tJ

9.

Resistered/not resistered

Allotment letter

^*, 
r"" *-

Registered

Vide .egistration no- 27 of 2022
dated 18.04.2022

23 07 2013

Plot no-7, Pocket-E, FlooF2,
Independent fl oor unit-7

2226sq.ft . [Super-Builtup areal
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prescribed that the promoter shall b

onsibilities and tunctions as provide

re Rules and regulations made there

rgreement for sale executed inrer s€.

and prolect rclat€d details

tt
S-i

Irnit

e responsible for all obligations,

d under the provision ofthe Act

under or to the allottees as per
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11.

[As on page no- 21 ofconplaint]

Due date ofpossessron

11.03.2015

(As on page no.20 ofcomplaint)

Floor Buyer

4-2 The Developer sholl endeovor ta
handover possession oJ the Ploar
ltnit within 36 months lrom the
dote ol execution ol thts Ftoor
Bdyer Agreement with a gra.e
petiod ol 5 months ("Tentative
Handover Dote"). N odrithstonding
the sdme, the Dcveloper shaU ot oll
the times be entitled to on extension
oJ time from the lentative Hondover
date, if the Completion of The

Colonfi)here the said Flaor Unit is

situdted k delaled an occountaj'ony
Force Majeure Event

IEnphasis supptied]

(As on pase no-s1 ofcamplaint)

Clause 4. COMPLETION

[As on page no. 80 oicomp]arn0

11.09.2018

Icalculated 36 months from the
date of execution of floo. buyer's
agreement Plus grace period of six

l'utd1 !ale consrderaron

Total amount paid by
complainant

Rs.2,05,21,054 /-
(As on pase no.2l ofcomplaint)

Rs.1,86,31,574l-

10.



ffiIA|ERA
gP- cuRrGRAr\r

Cumplarnt No tcTb ur2024

complainant regarding
and illegal demands

0ccupatron certificare

30.72.2022

(As on page no. 103

25.04.2022

(As on page no.79 ofcomplaint)

27.05.2022

Legrl by
DPC

80 of complajnt)

B. Facts ofthe complaint:

The complainant has made the following submissions in the complaint:

That the complainant applied lor booking of residential apartment in

the respondenls project namely, "Thebsrate Ftoors" located in Sector-

63 A, Kadarpur, Gurugram. Vide Allotment Lener dated 23.07.2013, rhe

complainant was allotted an Independent Floor" unit bearing no. 07

on Second Floor constructed on plot no.07 in Pocker - E, having super

area oi2225 sq. ft. at a total sale consideration of Rs.2,05,21,054 /
That the complainant and the respondent entered into a "Floor Buyers

Agreement" on 11.03.2015. As per Clause 4.2 oi the Agreemeni, the

respondent ivas obligated to handover the possession ofthe unit within

a period of 36 rnonths from the date of slgning and execution of the

Agreement with an extended grace period of 6 months. Therefore, the

due date oi possession lvas 11.09.2018. That, taking into accouot rhe

severe delay in completion ot constructjon on the part of respondent,

the respondent ,s not qualifled to take benelit of additional grace

perjod and it is thereiore submitted that 11.03 2018 should be treated

as the due date o f possessio n.

I,

II

olcomplaint)
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lll.That the complainant has paid a

respondent and all paymerts dema

paid timelyby the complainants. Aft

and I months (i.e., 44 months j

possession of the unit to the com

dated 27 .os.2022.

total of Rs.1,87,29,585/- ro the

nded by the respondent have been

er a delay of approximately 3 years

n total), the respondent otre.ed

plainant vide Offer of Possession

Complarnt No. 557boi2024

lV.That on receipr oi Olfer of Possession, rhe complainant tjme and again

requested rhe respondent to make appropriate adjusrments paymenr

of Delay Possessjon Charges righrly dqe to be paid by the respondent.

lhe complainant sent several emaitj to the respondent ciring rhe

ha.assment caused to her by the severedetay on partoathe respondenr

in handing over possession ofthe unft '

V. That the said unit was purchased to be used as a r€sidential

accommodation lorher parents and on account offaiture on parr of the

respondent to adhere to its obligation of rimely comptetion of

construction, the complainant was compelled to purchase a residential

unit elsewhere lor her aging parents. The respondent has in its

responses, cited outbreak olCovid as a reason ofdclay in completion ot
construction. That, it is an admitted lact the unit was due to be

delivered by 11.09.2018 (inclusjve of grace periodl i.e., du€ date of

delivery expired much prior to outbreak of covid and the same cannot

be applied a reason lor delay in the facrs and circumstances of this

matter. The respondent has completely brushed asjde its liabiliry to
pay Delay Possession charges to the complainant on ialse and frivolous

Vl.That it is a well settled princrpal oll:w that no person can be allowed
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C,

to take advantage ofits own wrong. The respondent was in breach ot
its obligation much prior to the outbreak otCovid and hence the same

cannot be used an excused lor the delay.

VILThat, as per section 11[4] (al of rhe RERA Act, The promoter sha be

responslble ior allobligations, responsibitities and tuncrions under the

provisions oithis Act or the rules and.egulations made thereunder or
to the alloftees as per the agreement lor sate, or to the associarion of
alloftees, as the case may be, till the conveyaDce ofallthe apartments,

plots or buildings, as rhe case may beito the allonees, or the common

areas to the associarion olallottees or rhe compctent aurhority, as the

case may be: Provided that the responsibiliry ot the promorer, with

respect to the structural defecr or any other defect for such period as

is referr.d to in sub-section (3) ofsection 14, shall continue even after

the conveyance deed of all the aparrments, ptots o. buitdings, as the

case may be, to the allottees are executed.

Reliefsought by th€ complainant:

The complainant has soughr iollowing relielG):-

PaCe6 ol lAy'

r. Dj.ect the respondent to pay interesr/charg€s for delay on roral paid

amount @ prescribed rate olinterest from 11.09.2018 i.e_, the due dare

of possession as per Floor Buyers' Agreement, rill the date of offer of

ii llirect the respondent to handover ofpossession olthe said unir.

iii. Award compensatjon to the tune ol Rs.25,00,000/- or such amounr as

the Authorty may deem fit, in rhe favour of rhe complainant and against

the.espondent.

iv. Award litrgation costs ro the tune ofRs.1,50,000/-
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D, Reply by respondent:

The respondenlby way ofwritten reply made following submissions.

I That the respondent is engaged in the busin€ss of construction and

development of real estate proiecrs and has carved a nlche for itselfin

the real estate sector. That the present complaint, is not malntaimble

as the complainant has failed to disclose any maintainable cause of

action underthe said provisions of the Act as alleged.

That the complainant after che€king the vera€ity of the proiect

approached the respondent and expressed her interest in booking a

unit in the residential project developed by the respondent known as

"The Estate Floors", situated in Sector-634, Kadarpur, Curugram,

Haryana.

Prior to the bookin& th€ complainant conducted extensive and

independent enquines with regard to the proiectand itwas onlv after

she was fully satisfied about all aspects of the projecl she took an

independent and informed decision, un-influenced in anv manner bv

the respondenl to book the unit in question.

That thereafter the complainant vide an application lorm dated

03.06.2013, the subject unit was confirmed bv the

respondenL That, theApplication Form beingthe preliminaryand the

initial draft contained the basic and primary understanding beBve€n

both theparties, was lollowed bythe Floor Buyer's Agreement

Thereafter, immediately on 11.03 2015, the "Floor Buver Agr€€ment"

was executed between the complarnant and the respondent which

contained the final understandings between the parties stipulating all

the rights and obligations. The complainant, in pursuance of the

IT

I

IV
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aforesaid FIoor Buyer Agreemenr, was alo$ed a unit bearing no. 7,
2nd Floor, tocated in the buitding constructed on ptot No.
7 in Pocket-E admeasuring 2226 sq.ft. in the proiect vide a Ftoor
Buyer Agreement dated 11.03.2015.

VL Thar the complajnant.onsciously and witfuly opted ior a
"Constructjon linked payment ptan,, tor remittance of the sale
considerarion tor the unit in quesrion and furrher .epresented to the
respondent that she sha remjt every insrallment on time as per the
paymenrschedute.

VIl. That the complainanr was a otred the unit at the basic prjce ot
Rs.8326.36 per sq. ir. tt is submitred the basic sate considerarion ofrhe
unit was Rs.1,99,00,000/-, whereas toral sate consideration was
Rs.2,05,66,810/ . However, it is submitted that rhe sale consjderetion
was extensive of the Registration Charges, Stamp Duty Charges,

Service Tax and other charges which were to be paid by the
complainant at the applicabte srage.

Vlll.lt is submirted that the comptainanr detauked in makjng paymenrs
towards the agreed sale conside.ation ot the flat from rhe very
inception i.e. alter signing the allotmenr leter, since respondent had

to send numerous demand letters to rhe comptainanr in orde. to
.eceive payment lor the project.

IX. 'lhat as per rbe payment plaD under',schedule IV,ofrhe Floor Buyer
Agreement, the comptainanr was supposed to pay 9S% otthe rotal
sale consideratjon before rhe oifer ot possession. However, tbe
complainant, till date has only paid BS% oi the rotal sale

I ComplaintNo.5576of2o2a
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X. That the complainant has no cause of actlon to Iile the present

complaint as the same is based on an erroneous interpretation ofthe

provisions of the Act as well as an incorrect understanding of the

terms and conditions ofthe Flat Buyer Agreement dated 11.03.2015.

XL It is further submitted that the complainant ,s an investor and have

booked the unit in question to yield gainful returns by selling the

same in the open market, howevet due to the ongoing slump in the

real estate market, the complainant has nled the present purported

complaint to wriggle out otthe agreement.

xll. That the complainant vide an email dated 17.09.2022 otreted \he

respondent to sell the unit in the Open market and provlde a good

deal for the complainant. lt is pertinent to note that the complainant

hand engaged with the respondent for amicable

settlement whereby she was exploring various options of sale of unit

and/or waiting for some period io get the better rates of property, on

the other hand they nled complaint with the Authority.

xlll. That

stopped on ac€ount of the NGT order prohibiting construct,on

(structural) activity of any kind in the entire NCR by any

persor, private or government authority. It is submitted that vide

order dated 20.07.2016 NGT placed sudden ban on the entry ofdiesel

truck more than ten years old and said that no vehicle fiom outside

or within Delhi will be pemitted to transport any construction

material. Since the construction achvity was suddenly stopped, after

the lifting ofthe ban it took some time for mobilization ofthe work by

va.ious agencies employed with the respondenr

construction oi the
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XIV. That the possession of the unit as per clause 4.2 of th€ noor
Buyer Agreemenr was to be handed over within 36 months [ptus rhe
grace period of 6 months) from the date of the
execution ofthe Flat Buyer Agreement and not from the date of terms
and conditions as stated by the complainant who is
trying to confirse the Authority wirh her fatse frivotous and
moonshine contentions.

XV. The dare of the comptenon of the project therefore comes our to be
11.09.2018. In additjon to this, the date of possession as per the Flat
Buyers Agreemenrfurther increased to grace period of6 monrhs. The
date of the completion of the proiecr was tunher pushed due
to the force majeure conditions i.e. due to the NGT orders and
the lockdown imposed because of the worldwide Covi.t-1c
pandemic, by which the construction work alt over the NCR region
came to halt That DTCP, Haryana vide its notification \o. 27 of ZO2t
dated 25.06.2021, gave a retaxation of6 months.

XVl.That the proiect at present date the stands complered and has

re€eived the occupation certiffcate (OC) hom rhe competent authority
on 25-04.2022. Tierefore, ir witl be dimot for rhe respondent to pay

IPHARERA
$-eLnrm,cM

any interest the delayed possession at

6

this stage as the respondent has already sent rhe possession

certiflcate ro rhe comptainant or 22.05.2022.

Copies of all the relevant documents have b€en filed and placed on

reco.d. Their authenticity is not in djspute. Hence, the comptaint can be

decided on the basjs of these undisputed documents and submission

made by the parties.
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E. Jurlsdictior of the authortty:

Compla ntNo 5576 of2024

well as subject mafter

ior the reasons given

H,I

8.

The Authority observes that ft has terrttoriat as

jurisdiction to adjudicate the pres€nt complaint

Territorial iurlsdiction

As pe. notifrcation no. 1/92/20t7-tTCp dated t4..12.2017 issued by Town

and Country Planning Department, rhe jurisdictjon of Reat Estate

Regulatory Authority, Cu.u8rarn shall be entire Gurugram Drsrrjct for at1

purpose with offices situat€d in Curugram. tn rhe p.esent case, the

project jn question is situated within the plannjng area oi curugram

district. Therefore, this aurhority has complete territorial jurisdiction ro

dealwith the presenr complaint

E. Il Subject matteriurisdiction

Section 11[a][a) ol rhe Act 2016 provides that the promoter shalt be

responsible to the allottce as per agreement for sale. Sectjon 11(al(a) is

reproduced as hereunderl

Be raponsible lor all obligotiont, tespo'sibilitias ag itn.tions ud.r the
provisians olthis Act ar the rul$ ond regulations nade thereunder ot to tje
attottee os per the agr@nent lor sale, ot to the Tsociation of allowe, ds the
cose noy be, till the co^velonce ol oll the oparthend ploLt or buitdin4 os
the cae noy be, to tlle ollottee, or the connon areas to the attuiotion ol
ollottee or the conrytent outhotity, 6 the coe no! be)

10. So, in v,ew of the provisions ot the Act quot€d above, rhe Arthority has

complete jurisdiction ro decide the complaint regarding non,compliance

ofobligations by the promoter leav,ng aside compensarion which is to be
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officer if pursued by the complainants at

F. Findings on obiections ratsed bythe respondent:

F.l Oble.tion resardirsdelay due to forcemaieure cir.umstances

11. The .espondent promoter has raised a contention that the construction ol

the project was dclayed due to lorce majeure conditions such as various

orders passed by the Natjonal Creen Tribunal, Environment Pollution

(Prevention & Control) Authority, NCT baD on construction activity,

entry of diesel trucks carrying .onstruction matcrial, mobilization oa

labours, due to outb.eak of Covid"19 pandemic. Since there were

circumstances beyond the control ol respondent, so taking into

consideration the above-mcntioned fncts, the respondent be allowed the

period during which his construction activities l:ame to stand still, and

the said period be cxcluded whjle calculating the due date. In the present

case, the allot ent letter was issued by the respondent to thc

complainant on 23.7.2013. The'Floor Buyer's Agreement'was executed

bex{een the parties on 11.03 2015. As per clause 4 ol the Agreemcnt

dated 11.03.2015, the respondent undertook to handover possession of

the unit to the complaiDant within 36 months from the date ofexecuhon

of this ngreement with n grace period of 6 months. Thus, the due date

comes out to be 11.09.2018. The respondent is seeking the benefit of

Covid-19, which came after the due date of possession and hence, the

relief regar.ling the same cannot be granted in lavour ofthe resPondent

Thus, no period over and above the grace period of six months caD be

given to the respondent_builder and no more leniency can be granted to

the respondentbased on the aforesaid reasons.
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14

15.

G,l Direct th€ respondent to pay interest/charges for delay on total
paid amount @ pr€scribed rate ofinteresr from 11.09.2018 i.e.,
the due date of possession as per Floor Buyers' Agreement, titt
the date ofoffer ofpossession.

G.ll Direct the respondent ro handover ofpossession ofthe said unit.
ln the present complaint, the complainant booked a unir in rhe projecr of

the respondent namely "The Estate Floors" situated at Sector63-A,

Village-Xadaryur, Curugram. The allotmenr was made in favou. of the

complainnnt on 23.07.2013 and thereafter, the Floor Buyer's Agreement

was executed berween the complaibanr and the respondent on

11.03 2015. As per Clause 4 oi the Agreement dated 11.03.2015, the

.cspondent was obl,gated to handover possess,on of rhe unit within 36

months from the date of execution oathe Floor Buyer Agreement with a

grace period of 6 months. The due date is calculated 36 nonths lrom the

date oiexecution oftheAgreement dated 11.03.2015. Also, a period ofsix

months in granted to the respondent in lieu oi the same being agre.d

betwecn the parnes. Thus, the due date of possession comes out to be

11.09.2018.

The complainant intends to continue with the project and is seeking

possession aDd delay possessron charges along with interest on the

amount paid. Proviso to section 18 provides that where an allottee does

not intend to withdraw lrom the project, he shall be paid, by the

promoter, interest for every nronth of delay, till the handing over ol
possession, at such rate as may be prescribed and it has been presc.ibed

under rule I5 olthe rules

'Se.tion 1A: - Return olamountond eompenstion

Page 13 or l8
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13(1). Il the pronotet loils to conplete or is unable to give
poMsion olah aponnena plot, ot buildins, -

Provided thot where on allotree does not intend to with.lruw
fran the prciecr, he sholl be poid, by the prcnoter, ihtercst lot Nery
nonth ofdeloy, till the hahding over of the possesian, at such rote os
na! be prescribed.

16. Admissibility of grace period: The promoter has proposed to hand over

the possession oi the unit w,thin a period of thirty six months from the

date ol execution of the Agreement. In the present matter, the Floor

Buyer's Agreement was executed betiveen the complainant and the

respondent on 11-03.2015. The gracd period of six months shall b€

allowed to the promoter on accoum dfthe same bei.g agreed between

the complainant and the respondent. in the a$eement and the same

ComDlaintNo 55766f 2024

17.

such rate as may be prescrib€d and it has been p.escribed under rule 15

of the rules. Rule 15 has been reproduced as under:

"Rule 15, Presaibed rate ol tnterest- IProiso to *ction 12,
se.Tion 1a on.t sub-section (4) ood subse.tion (7) oJ sectid 191

(1) Forthe putPasealProviso to section 12)section 1a; ond tub'
sections U) ond (71oletlon 19, the interest ot the rctc Prescribed
\holl be n1e state Ba k aJ Ltdia highest tnorgoul Last ol lehdihg tate

P.ovided thotin cose the stote Bankoflndn norsinalcast ollehdin!
rcte (^4Ct,R) is not in uv, t shall be tepla.ed by such benchnotk
lendmj rates wht.h theStote Bohkoltndia noy lix fram tine to ttke
fat lendihg ta thegenetol Pubh..'

18. The legislature in its wisdom in the subordinate legislation under the

provision of rule 15 of the rules, has determ,ned the p.escribed rate of

interest. 'lhe rate ol interest so determined by the legislature, is

berng unqualified.

Admissibility of delay possession charges at prescribed rare of

interestr Proviso to section 18 provides that where an allottee does not

intend to withdraw from the project, he shall be paid, by the promoter,

interest lor every month oidelay, till th€ handing over olpossession, at

f1a
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reasonable and if the said rule is followed ro award the interest. it will
ensure u[iform practice in allthecases.

Consequentl, as per websit€ of rhe State Bank of tndia i.e.,

https.tllsbi-co.in. the marginalcost oilending rate (in short, MCLRJ as on

date i.e., 21.05.2025 is 9.10'/0. Accordingly, the prescribed rate of interest

willbe marginal cost ollending rate +20lo i.e., 11.10%.

1 he defin ition o f term interest as defined under section 2 (za) of the Act

provides that the rate ol interesr chargeable irom the auottee by rhe

promote., in case of default, shall be equal to rhe rare of interest which

the promoter shall be liable ro pay the allortee, in case of default. The

relevant section is rep.oduced below:

"(zo) 'i,)terest' heans the rutes ol int rcst payable b! the prchozr or
the allatteeostlE.o.e noy be

1 plotat-ar .lo t\ pt po.potthit tvu.,
O the mte.tint rcn.ho.geoble lrun the ollottee by the prcnow,

in cae af defaula shall be equol ta the rote of interest ||hich the
prcnoter shallbe lioble to pay thealloaee, in cose oldelautL

(ii) the tnterest payoble b! the pronotet to the ollattee shotl be Iram
th. dote the promote. rcceived the anount or an! partthereoltitl
thc .late the onorht ar pdtt thercol ohd interest thercan is
tefun.led, dnd the intqen porable by the allattee to the ptunoter
shall be fram the dote the ollottee .lefauks in pdynent ta the
protuoter till the dateitispaidj"

Therefore, interest on the deiay payments ftom the complainant shall be

ch.trged at the prescribed rate i.e., 11.10% by the respondent/p.omorer

which is the same as is being granted to the complainanr in case of

delayed possession cha.ges.

0n consideration oi the docunrents available on reco.d and submissions

made .egarding contravention oi provisions oi the Act, the Autho.ity is

satisfied that the respondent is in contravention ol the sectjon 11[4](al

of the Act by not handing over possession by the due date as per the

ag.eemcnl. By virtue oa cl.ruse 4 ol the Floor Buyer Agreement dated
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11.03.2015, the possessron ot the subject apa(ment was ro be delivered
by 11.09.2018. As lar as grace period is concerned, the same ,s allowed
for the reasons quoted above. Therefore, rhe due date of handing over
posscssion is 11.09.2018. The respondent has obtained the Occuparion

certificate from rhe competenr.ruthoriries on 25.04.2022 and thereafter
oifered the possession ol the subject apartmenr to the complainant on

27.05.2022, which ,s dclayed than the due date ofpossession oirhe unit.
Accordingly, it is the lailure of, the respondcnt/promoter ro iulfil its

obligations and responsibilities as per the agrecment to hand over the
possession wirhin sripulated period.

23 The non comphance of the mandate conrained in section 11(al(al read

with section 18(1) of the A€t on the parr of the respondent is established.

As such the complainant is enritled to delayed possession ar prescribed

.ate ol interest i.e., 11.10% p.a. from the due date of
possession 11.09.0218 till the offer ot possession ptus Z months after

obtaining the occupation cerrificate from the competent authorities or

actual handover, whichever is earlier, as per p.ovisions ofsection t 8(11

olthe Aci read with rule I5 ofthe rutes and section 19(101 of the Acr.

C.lll. Award compensatlon tot eh tune of Rs.25,00,000/- in favour ofthe
com p laina nt a nd r8a insr the respo ndenr.

G.lV. Direct the respondent ro pay titigation cost of an amount of
Rs.1,50,000/-
The complainant is24 seekins the above mentioned relief w.r.t.

compensatiotr. The Hon'ble Supreme Court of rndia in Civit Appeal nos.

6745-6749 of 2021 tirled as M/s Newtech Profioters ond lkyelopers

Ltd V/s State of UP & Ors.(supra) has held rhat an allottee is enritled to

cla,m compersation and litigatjon charges under Sections 12, 14, 18 and

Section 19 which is to be decided by rhe adjudicaring officer as per
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Section 71 and the quantum ofcompensation and litigation expense shall

be adiudged by the adjudicati.g officer having due regards to the factors

mentioned in Section 72. The adjudicating omcer has exclusive

iuris.liction to deal with the complaints in respect of compensation and

legal expenses. Therefore, the complainant may app'oach the

adjudicating officer for seeking the reliefof compentation

tt. Dir€ctionsof the autho.ity

25. Hence, the Authority hereby passes this order and issue the iollowing

directions under seciion 37 ol the Act to ensure compliance of

obligations casted upon the promoters as per the iunctrons entrusted to

thc authority und€rsection 34(f)r

i The respondent is direcled to pay the interest at the prescribed rate i'e"

11.10% per annum lor every month ofdelay on the amourt pald by the

complainant trom due date of possession i'e', 1109'2018 till oifer of

possession plus two months or actual handing over of possession after

obtaining occupation certificate from the competent authoritv'

ivhichever is earlier, as per section 18(11 of the Act of 2016 read with

rule 15 ofthe rules.

ii. The respoDdent is directed to provide a copy of the updated statement of

account aiter adjusting the delay possession charges within a period of

30 days ofthis order to the.omplainant'

rii. The respondent is directed to handover possession of the unit to the

complainant within 30 days thereafter, on payment oioutsianding dues'

ifany.

iv.'lhe rate olinterest chargeable lrom the allottee by th€ p'omoter' in case

ot default shall be charged at the prescribed rate i'e" 11'10% by the

respondeDt/pronoter which is the sam' r'te of interest wh'ch the



promoter shall be liable to pay the allotteet in case of default ie' the

delayed possession charges as per section 2(za) ofthe AcL

v. The r€lpondent is directed to execute conveyance deed in favour of the

complainart in terms of section 17(1) of the Acr of 2016 on payment of

stamp dury and registration charges as applicable, within sixty days of

The respondent shall not charge trom rh. complarnant which is

*HARERA
{l- anuemvr

not a part ofthe agreement

Complaint stands d,sPosed ol

File be.onsrgned to registry.

complaintNo. 5576of 2024

(Mem

ared:21.05.2025
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