GURU GR AM Complaint No. 2147 of 2024

BEFORE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGRAM
Complaint no. : 2147 of 2024
Date of complaint : 20.05.2024
Date of order - 30.07.2025

1. Rajesh Kaushik,

2. Mahesh Kaushik,

Both R/o: - A-56, Anoop Nagar, Uttam Nagar,

New Delhi-110059. Complainants

M/s Ramprastha Promoters and_

Regd. office at: - Plot No. 114, Sectfr g

Gurugram-122002. /o0 ARG N, N\

Also at: - C-10, C-Block Mar}{et Yagant 5 ar*;., %;ﬁk \

New Delhi- 110057. / = man b\ Respondent

CORAM: = 1 x& | I | N < ':

Ashok Sangwan AR ERE R/ Member

APPEARANCE: \¢ BB P ALY

Garv Malhotra (Advocate) 4% j" R\ 57 Complainants

Rajat Gupta (Advocate) “— = Respondent
-/ oroer

1. This has been filed by the compla{inant/ allgte‘es under section 31 of the
Real Estate (Regulation and Development] Act, 2016 (in short, the Act)
read with rule 28 of the Haryana Real Estate (Regulation and
Development) Rules, 2017 (in short, the Rules) for violation of section
11(4)(a) of the Act wherein it is inter alia prescribed that the promoter
shall be responsible for all obligations, responsibilities and functions
under the provision of the Act or the Rules and regulations made there

under or to the allottees as per the agreement for sale executed inter se.
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Unit and project related details
2. The particulars of unit details, sale consideration, the amount paid by
the complainants, date of proposed handing over the possession, delay
period, if any, have been detailed in the following tabular form:
S.N. | Particulars Details
Name of the project “Primera”, Sector 37D, Village Gadauli
Kalan, Gurugram
& Project area 13.156 acres
3 Registered area 1.3.257 acres
4. Nature of the project .~ | G}«b@a housing colony
5. | DTCP license no. and}12 of 2009 dated 21.05.2009 valid
validity status <l upto 20.05.2024
6. Name of licensee -~ | | Ramprastha realtor Pvt. Ltd.
7. | Date of approval Qf bm‘tq’gl' 4R L3\,
plans _@ff‘_r‘.
8. RERA Reglsfwd] n egistere ﬁﬁ e no. 21 of 2018 dated
registered - | 2 018 = |
9. |RERA regnstréttor% valid ui)\gl ggo ;:j“‘
to (M 1 11} W |
10. | Unit no. i ﬁk“ﬁl&m{ tower /block-D
\ | };?"gf the complaint)
11. | Unitarea admeas‘&x;i’n‘g ;‘“’
. E 7ofthe complaint)
13. |Date of execution of 2014
apartment 3 h‘yy i A
agreement gV ¥ i 1
14. | Possession clause as ger éa] 1‘2.1 SSJO@I
BBA '@y e. of handing over the
Possession
Subject to terms of this clause and
subject to the Allottee having
complied with all the terms and
condition of this Agreement and the
Application, and not being in default
under any of the provisions of this
Agreement and compliance with all
provisions, formalities,
documentation etc., as prescribed by
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15:

. gﬂespect of the Group Housing Complex.

RAMPRASTHA. RAMPRASTHA shall
endeavour to complete the
construction of the said Apartment
within a period of 54 months from
the date of approvals of building
plans by the office of DGTCP. The
Allottee agrees and understands that
RAMPRASTHA shall be entitled to a
grace period of hundred and twenty
days (120) days, for applying and
obtaining the occupation certificate in

(Emphasis supplied)
age no. 37 of the complaint)

P .due_ date of possession is
VLY, llated: ‘as 54 months from
[/ proval, ©f \ building plans i.e.,
__5 SR 2504*201‘3 * Grace period of 4
' | months is lowed to the respondent
121 1D ew-of  ofder dated 08.05.2023
| \ >\ . |pas d.| by -the Hon'ble Appellate
| : | | Tribun: peal No. 433 of
! \ 0 s Emaar MGF Land
| is%»ﬂabia Tiwari and Yogesh
16. iGrace pericdd w w A =
17. | Total sale cons n
: (Agﬁelz BBA&@ge 27 of complaint)
18. | Amount pa{d-»; by ‘fh\_’ 85»67 5;-— ;
complamants (As per page 65 of complaint)
19. | Occupation certificate | 05.04.2023
_/Completion certificate
20. | Offer of possession 06.04.2023
| (page 71 of complaint)
21. | Final reminder 16.08.2023, 28.08.2023
g (page 68-69 of complaint)
22. | Pre-cancellation notice 24.08.2023
(page 70 of complaint)

Page 3 of 16

‘/.



e g UARISERRAQ Complaint No. 2147 of 2024

3 )
whwﬂ
B.
3,

L.

IL.

I11.

IV.

Facts of the complaint

The complainants have made the following submissions: -
That the complainants paid an amount of Rs.5,00,000 /- and an amount
of Rs.7,00,000/- in favor of the respondent to book a residential
apartment in the respondent’s project namely "Primera", situated in
Sector-37 D, Gurugram and the same was duly acknowledged by the
respondent vide its receipts dated 18.11.2013 issued in favor of the

complainant.

:

That as per clause 15 (a) of B‘BA, ﬁ ri'nttézg ﬁf]e time of handing over
the possession ls aﬁg’eriod oﬁ 54 mo t$ - é1e date of approval of
building plans by theroﬁ'iee 0# D # '@5&& ﬁgr the said clause it was

agreed that the allottee agte‘é‘ and ﬁh&ﬁ‘étands that the developer

- w-"!\'_‘

shall be entitled to a graw of 120 days for applying and

obtaining the o@uﬁamﬁ c %‘ R @ of the group housing

complex.

That the complamahts and the Lespém:leuﬁs entered into a Tri-Partite
Agreement along with the Housing Development Finance Corporation
Limited (HDFC) situated in Sector-37D, Gurgaon on 26.05.2014
wherein the complainants approached the HDFC to advance a loan of
Rs.75,72,800/- to purchase the said flat, which shall be repaid by the

complainants through equated monthly instalments to the lender
bank.
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That till date the complainants have paid an amount of Rs.67,39,995 /-
which is duly acknowledged by the respondent vide their own account
statement dated 07.11.2023.

That the respondent has issued an illegal, arbitrary and malafide pre-
cancellation letter dated 24.08.2023, wherein the respondent has
given the complainants a final opportunity to pay the balance amount
of the said unit. It is submitted that the respondents have charged
illegal, arbltrary interest upnq the delayed payments by the

the respondent’s gm;ect %i‘fgt fum;tlonal and chargmg the
complainant on ag@uﬁt g" .

td Eﬁe%possessnon of the said

That the complamarﬁs are still: :_
arg dlg;% ﬂ'le respondents in the

e
unit after maklng tﬁepaym nts t

case the respondantfdecide to

“%s.& L -3 ‘n.‘“;; = B

said unit. "N b

That the complainants in oF - “top Engvely obtain the possession of
the unit after coqm&arﬁn oﬁémuwagpkached the respondent
on multiple occasions. That it i &pbl:gltged, to.an utter shock of the
complainants, the- respandedt blaﬁhhy refused to adjust the
delayed possession interest that is the right of the allottee, as the said
project has been delayed for more than 7 years, and the respondent
has been raising illegal and malafide demands from the complainants
during this period for payment of the due amount. That the
respondents are charging the complainants with illegal and arbitrary
charges such as club charges, holding charges etc. which are liable to

be waived off by the respondent.
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IX. That the complainants have complied with all the terms and
conditions of the various documents executed but the respondent has
failed to meet up with its part of the contractual obligations and thus
is liable for DPC and interest for every month of delay at prevailing
rate of interest from the due date of possession till valid offer of
possession and physical possession. But, till date no amount has been
paid back to the complainants and the respondent is enjoying the

hard-earned money of the complainants for past more than five years

approximately.

X.
possession of the’ s:ﬂd };r Af ‘ﬁ q‘g?eated reminders, the
respondent assu‘iieﬁ that it mlljhandnve 'eo'&%sseSSIOn soon. Yet no
such offer has been made tﬂl,p' 3 k%oréove!i' in ﬁue present project the
respondent has. ¢ eharged the om
whereas as per tﬁe Att“ the bas cs e
carpet area only. Thlsq,{aml@a
rules and object of the Act™ L%‘*—"""

XL ts }%%vgi%ﬂ’ Fed g ‘t'_j%ses in terms of loss of

rental income, oppbrtumty to own,,and e;:goy a property in Gurugram,
as majority of their life's hard earuned'* mohéyfls stuck in this project.
The respondent is liable to compensate the complainants for its above
acts and deeds causing loss of time, opportunity, and resources of the
complainants due to the malpractices of the respondent. Thus, the
complainants are also reserving their rights to be adequately
compensated by the Adjudicating Officer.
C. Relief sought by the complainants:

4. The complainants have sought following relief(s):
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1l

iil.

i. Direct the respondent to pay delay possession charges at
prescribed rate.

ii. To order the respondent to waive off club charges and holding
charges.

iii. Direct the respondent to charge on the carpet area and to provide
detailed break-up of super area and common area applicable and
allotted to complainants and whether it includes the area
designated under two paid car parking or not.

On the date of hearing, the authority explained to the respondent/

promoter about the contraventlans 135\ alleged to have been committed

in relation to section 11(4) E’ )
guilty.

That the mal- 1§?ténﬁjons of the cgiglplalr;’ﬁ%%ave emerged to light
with the pres%n:t Pme-bam‘e& ci: m}. :E t assuming without
admitting, evel’a 'if the pay@xelg ar d%fbgojmg amount has been
rendered by t}%e cpmplainaﬁt i }03;4» /the present claim for
-whldPr’is’Tn the nature of recovery of

possession along m‘th pehaltlgg

money is clearl bigred bng;ﬁiﬁ'ﬁ; in term% of the provisions of the

B Vs i AN | \ Vg
That the respondent has a];r y-recmvgd ,occupatlon certificate
dated 05.04.2023 with respel:tv’{o its pfo}'ect “Primera” and has

offered possession to majority of allottees pertaining to such project.

Limitation Act.

That it is complainant who have not come forward to take the
possession and clear the pending due.

That the complainant and the respondent along with the HDFC have
executed a tripartite agreement dated 26.05.2014 with regards to
obtainment of financial assistance for purchase of the present unit in

the project of the respondent. Therefore, by virtue of the tripartite
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agreement dated 26.05.2014, the HDFC is a necessary party to the
present complaint.

That the respondent itself has suffered a lot on account of delay in
construction which was not in any manner induced by the
respondent but has occasioned only due to several reasons beyond
the control of the respondent.

That the offer of possession was made by the respondent vide its

email dated 06.04.2023. Howﬁver the complamant did not come

Furthermore, it i@ﬁ
Ly

complainant are§ as’ per,

between the paﬂaﬁs}g

] 1:-*3‘ :55

decided on the baél&of”tges? un 1

made by the parties. . P Py \,r-‘

Jurisdiction of the authorfﬁr*mﬁ""

The Authority ob%r@s.t@t Et—%skr“a&well as subject matter

jurisdiction to adluchcate the prgse;lt cpmpl?,mtfor the reasons given
below. FURUGIKAIV

E.l Territorial jurisdiction

As per notification no. 1/92/2017-1TCP dated 14.12.2017 issued by
Town and Country Planning Department, the jurisdiction of Real Estate
Regulatory Authority, Gurugram shall be entire Gurugram District for
all purpose with offices situated in Gurugram. In the present case, the

project in question is situated within the planning area of Gurugram
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District, therefore this authority has complete territorial jurisdiction to
deal with the present complaint.

EIl  Subject matter jurisdiction

Section 11(4)(a) of the Act, 2016 provides that the promoter shall be
responsible to the allottee as per agreement for sale. Section 11(4)(a) is

reproduced as hereunder:

Section 11

(4) The promoter shall- —
(a) be responsible for all. ons; 1 responsibilities and functions
under the provisions of th tort :- ‘rules and regulations made
thereunder or to the allottees'as per the agreement for sale, or to

ase may be, till the conveyance
, as the case may be, to the
‘ of allottees or the

the association of allotte
of all the apartments, piots’ rbui
allottees, or the common areas to
competent au th ity, ds the. s :‘ D
Section 34- %10’%3 of the Au

34(f) of the. AcE ;growdes to eﬂsucompb n’?e qf the obligations
cast upon the p. ' promoters,the allotte and thereal estate agents
under this Act and the ru!e.ﬁ and reg !atqans inﬁeythereunder

So, in view of the pl‘a\ﬁsuiﬁs of q ‘g»alzfove the Authority has

‘complaint regarding non-

F.1  Direct th@ x—‘&ppmieﬁaok ay%ossessmn charges at
prescribedrate.. .

In the present comp%amt, the cor?phlnintalmtend to continue with the

project and are seeldng delay pos§essron tharges as provided under the

proviso to section 18(1) of the Act. Sec. 18(1) proviso reads as under.

“Section 18: - Return of amount and compensation
18(1). If the promoter fails to complete or is unable to give possession of an
apartment, plot, or building, —

Provided that where an allottee does not intend to withdraw from the project,
he shall be paid, by the promoter, interest for every month of delay, till the
handing over of the possession, at such rate as may be prescribed.”

(Emphasis supplied)
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As per clause 15(a) of the apartment buyer’s agreement provides for

handing over of possession and is reproduced below:

“15. POSSESSION

(a). Time of handing over the Possession

“Subject to terms of this clause and subject to the Allottee having complied with
all the terms and condition of this Agreement and the Application, and not
being in default under any of the provisions of this Agreement and
compliance with all provisions, formalities, documentation etc, as
prescribed by the Developer, the Developer shall endeavour to complete the
construction of the said Apartment within a period of 54 months from
the date of approvals of building plans by the office of DGTCP. The
Allottee agrees and understands that the Developer shall be entitled to a

nty days (120) days, for applying and

;gﬁem respect of the Group Housing

¢ (T

-"Ion and admissibility of grace

sess!

Al T, " ’
osed to.hand over the possession of the

apartment within af”ge!i"‘i_od ngQlﬁ%ﬁdﬁthe date of approval of
& A 4 oy .- N L ! L

building plans 1ej§5@42013an?f9rther'hr§jy§ied in agreement that
= 3 ff"-_l“h A ¥ |

promoter shall bﬁé-_;éniitled-- f‘cijfé“‘-g@fa Ce

perioc Ef EjZO days for applying
l :*ijnb]egpéct of group housing
complex. The said‘nggiéj&éigeﬁo Ig' ﬁqﬁm{ terms of order dated
08.05.2023 passed b)i'tth;é;?ﬁ_ e AppellateTribunal in Appeal No. 433
of 2022 tilted as Emaar MGF-Land Limited Vs Babia Tiwari and

g%@ﬁ% the allottee wishes to
N A A

j_‘-tl‘leaec&ept,g p{l&, term of the agreement
jm{; AN
regarding grace period-of three menths for applying and obtaining the

occupation certificate. The relevant portion of the order dated

and obtaining occupation certific

ik

0 =l e

continue with the-projec

08.05.2023, is reproduced as under: -

“As per aforesaid clause of the agreement, possession of the unit was to be delivered
within 24 months from the date of execution of the agreement i.e. by 07.03.2014. As
per the above said clause 11(a) of the agreement, a grace period of 3 months for
obtaining Occupation Certificate etc. has been provided. The perusal of the
Occupation Certificate dated 11.11.2020 placed at page no. 317 of the paper book
reveals that the appellant-promoter has applied for grant of Occupation Certificate
on 21.07.2020 which was ultimately granted on 11.11.2020. It is also well known
that it takes time to apply and obtain Occupation Certificate from the concerned
authority. As per section 18 of the Act, if the project of the promoter is delayed and
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if the allottee wishes to withdraw then he has the option to withdraw from the
project and seek refund of the amount or if the allottee does not intend to withdraw
from the project and wishes to continue with the project, the allottee is to be paid
interest by the promoter for each month of the delay. In our opinion if the allottee
wishes to continue with the project, he accepts the term of the agreement regarding
grace period of three months for applying and obtaining the occupation
certificate. So, in view of the above said circumstances, the appellant-
promoter is entitled to avail the grace period so provided in the agreement
for applying and obtaining the Occupation Certificate. Thus, with inclusion of
grace period of 3 months as per the provisions in clause 11 (a) of the agreement,
the total completion period becomes 27 months. Thus, the due date of delivery of
possession comes out to 07.06.2014.”

14. In view of the above judgement and considering the provisions of the

Act, the Authority is of the vwwf/thgt, the promoter is entitled to avail

,_3\ f

the grace period so provi' d in .e agreement for applying and
obtaining the occupation cer cate. Therefore, including a grace period
of 120 days, the due”da’te éf Rﬂi{ ' g I@}@sseSSIOn comes out to be
25, 02 2018. ; ; /S %
15,
interest: Prowso to secnon 19 pﬁbw es eha@wha‘e an allottee does not
intend to mthdraqv TIGQ tgle ﬂroi%
interest for every month Dﬂdéiay,’tll th

o -

such rate as may be prescrlb%d Wﬁ@s’ﬁeen prescribed under Rule

ced as under:
>t :f%n 12, section 18 and

‘

15 of the Rules. Rule 15 has b eprod
Rule 15. Prethz ”

sub-section (4) and s’ubsecﬁd ection
(1) For the purpese of prawsa toseﬂﬂoﬂ sqc n 18; and sub-sections (4)
and (7) 'of section 19; tke ,r‘i{t P‘:e'rare jprescribed” shall be the

State Bank of India highest margma! cost of lendmg rate +2%.:

Provided that in case the State Bank of India marginal cost of
lending rate (MCLR) is not in use, it shall be replaced by such
benchmark lending rates which the State Bank of India may fix from
time to time for lending to the general public.

16. The legislature in its wisdom in the subordinate legislation under the
provision of Rule 15 of the Rules, has determined the prescribed rate of

interest. The rate of interest so determined by the legislature, is
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reasonable and if the said rule is followed to award the interest, it will
ensure uniform practice in all the cases.

Consequently, as per website of the State Bank of India i.e,
https://sbi.co.in, the marginal cost of lending rate (in short, MCLR) as
on date i.e, 30.07.2025 is 9.10%. Accordingly, the prescribed rate of
interest will be marginal cost of lending rate +2% i.e., 11.10%.

The definition of term ‘interest’ as defined under section 2(za) of the Act
provides that the rate of interest chargeable from the allottees by the

squal to the rate of interest which

e allottees, in case of default. The

k.

“(za) "interest" meﬁr@?ﬁl a?e & Ll
allottee, as the casemaybe. “wiiii o -,
Explanation. —F?r the purposeof this clause— **-__ - 1
(i) the rate oﬁnt est chargeable froin-the allottee

of default. shall be equagib tlﬁe rate of intere Ew

be liable to pay the a?focgge in ca e of féﬁguft
(i) the mter@stpaﬁabfe by the promoter t@th e 0 !@u& shall be from the date

the promﬁté? received the amount or any part.

amount orpm‘é ;he:g fc{ad u#er t there j s

payable by the allottee'ta the promoe gs%!;,ﬁ‘e from the date the allottee

defaults in paymegt 0 e date it is paid;”

the promoter, in case
ch the promoter shall

the promater. Hll th
Therefore, interest on the dela a“ aymefits from the complainants shall

be charged at the pres bgg rate /e, 11.10% by the
respondent/ promote%" whlch is he same a: ;s ‘being granted to the
complainants in caserof delayed Rmsésslgnthgrges

On consideration of the documents available on record and submissions
made by both the parties, the Authority is satisfied that the respondent
is in contravention of the section 11(4)(a) of the Act by not handing over
possession by the due date as per the agreement. By virtue of clause
15(a) of the apartment buyer’s agreement executed between the parties
on 23.05.2014, the possession of the subject apartment was to be

delivered within a period of 54 months from the date of approval of
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i

building plans i.e., 25.04.2013 which comes out to be 25.10.2017. As far
as grace period is concerned, the same is allowed for the reasons quoted
above. Therefore, the due date of handing over possession is
25.02.2018. The respondent has failed to handover possession of the
subject unit till date of this order. Accordingly, it is the failure of the
respondent/promoter to fulfil its obligations and responsibilities as per

the agreement to hand over the possession within the stipulated period.

The authority is of the conmdergd.wew that there is delay on the part of

dated 23.05.2014 executed be@\ﬁgl tl;g partles Occupation certificate

was granted by thg Cancemei‘ C l' ' 10 ,04.2023 and thereafter,
e

the possession ofm sub]ect unit mbffepe&mthe complainants vide

email dated 06.04. 2023 Cop‘les agth
The Authority is af th% cnr;suier

sa:ne l&y:e %een placed on record.
_‘ vm ﬁh@'e is delay on the part
)sse 'jfﬁlﬁf the subject unit and it

of the respondent to @ﬁfer physlc%l
] fulfil its obligations and
responsibilities as per the bument dated 23.05.2014 to hand
over the possessﬁn %tmﬁt "-=- s

! iF eﬁﬁ

Section 19(10) of };he Act obhgaﬁ;the,allol;‘teg to,take possession of the

is failure on part Of =;;;;;o"c"ar“i.‘:.

subject unit within-2 ‘months.from the defké of receipt of occupation
certificate. In the present complaint, the occupation certificate was
granted by the competent authority on 05.04.2023. The respondent
offered the possession of the unit in question to the complainants only
on 06.04.2023, so it can be said that the complainants came to know
about the occupation certificate only upon the date of offer of
possession. Therefore, in the interest of natural justice, the

complainants should be given 2 months time from the date of offer of
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22.

23,

possession. These 2 months of reasonable time is being given to the
complainants keeping in mind that even after intimation of possession
practically they have to arrange a lot of logistics and requisite
documents including but not limited to inspection of the completely
finished unit, but this is subject to that the unit being handed over at the
time of taking possession is in habitable condition. It is further clarified
that the delay possession charges shall be payable from the due date of
possession till the explry of ,Z,W.months from the date of offer of

r&e&est@ll 10% p.a. w.e.f.
25.02.2018 till the explry ‘of 2 n%nﬂls ﬁ'o}n ‘the date of offer of
possession (06. og 2023] which ‘comes. oui ﬁa f)e 06.06.2023 as per
provisions of Sectlﬁn 18(1) of’ theﬁ%ctfgd \@ﬂ}mule 15 of the Rules and
Section 19(10) of the Aty ~ oy 1\~

» M= o

F. Il To order the respondei’ﬁ‘mfé off club charges and holding
charges. 5 ;

Club Charges: This issue gﬁas Streidy geen dealt by the Authority in
complaint bearmg no. 4031)&[ @19 tltiﬁds Ifarun Gupta V. Emaar
MGF Land Ltd. wherem itis held tha"t if the club has come into existence

possession chargeé at ﬁte ofthe prescnbe C

and the same is operational or is likely to become operational soon i.e.
within reasonable period of around 6 months, the demand raised by the
respondent for the said amenity shall be discharged by the
complainants as per the terms and conditions stipulated in the builder
buyer’s agreement. However, if the club building is yet to be

constructed, the respondent should prepare a plan for completion of the
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e

24.

25,

26.

club and demand money regarding club charges and its membership
from the allottees only after completion of the club.

Holding Charges: The respondent is directed not to charge any amount
against holding charges from the complainants at any point of time
even after being part of the buyer’s agreement as per law settled by

Hon’ble Supreme Court in Civil appeal nos. 3864-3889/2020 decided
on 14.12.2020.

F. Il Direct the respondent to charge on the carpet area and to provide
detailed break-up of superareaand common area applicable and

The Authority observes” tht’

4&&5

gpro]ecgln question is an ongoing
project, and the provmens*q? t e“ % : ;Spﬁhcable to it. The allottees
1 the cal‘ﬁet:%area of the unit is and

have a right to know as to hawlmu?
how much loadmg has been.done: onlit along with components of super
area as per the builder buyer s ggr@emtmt. Although, the agreements
entered into prior to Eoﬁqmg into f fozjce 0? the Act are treated as

sacrosanct and the pr@mgtgﬁs%el mthfh%ls right to charge on the
5 REVY,
basis of the super area but ting ~_ is'garb, allottees cannot be allowed

to be cheated andﬁhe? aye to

form w{'@t is being charged from
them in the name of super area. A ccordnngTj(, the  respondent promoter
is directed to make available the 'de‘fails of tl;e super area.
Directions of the authority
Hence, the Authority hereby passes this order and issues the following
directions under section 37 of the Act to ensure compliance of
obligations cast upon the promoter as per the function entrusted to the
authority under section 34(f):

i. The respondent is directed to pay interest to the complainants

against the paid-up amount of Rs.67,39,995/- at the prescribed
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vl

ii.

iil.

iv.

vi.

rate of 11.10% p.a. for every month of delay from the due date of
possession i.e., 25.02.2018 till expiry of 2 months from the date of
offer of possession (06.04.2023) i.e., upto 06.06.2023 only as per
provisions of Section 18(1) of the Act read with Rule 15 of the
Rules and Section 19(10) of the Act.

The respondent is directed to supply a copy of the updated
statement of account after adjusting delay possession charges
within a period of 30 day§10 the complainants.

\s‘-‘ ,'

The complainants are: dir

L

.i:o pay outstandmg dues, if any,

after adjustment of delay posse

i

60 days from thefsdﬁe of

& 2us _@@&ver possession of the

flat/unit to thé‘complamants interm %@i Section 17(1) of the Act
§ - § gy 1 f;.:@-;_ :

of 2016. xg ?5 WE]

The respondentrshaﬁ nat cﬁarge any@mg from the complainants

The respondent/prbmo;er

promoter, in case of -i Fault st ﬁ be charged at the prescribed

rate i.e., 11M byth pﬁeg% o

rate of mterest whlch the ,prpmgter shal‘ be liable to pay the

allottees, in'case of defauft‘w? the d"'l’ayed possession charges as
per section 2(za) of the Act.

27. Complaint stands disposed of.

28. File be consigned to registry.

(Ashok San n)
Memb

Haryana Real Estate Regulatory Authority, Gurugram
Dated: 30.07.2025
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