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BEFORE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGRAM

Order pronounced on: OZ.O4.TOZ,

1. This order shall titled as above filed before

this authority in form C 1 ofthe Real Estate (Regulation

and Developmen as "the Act"J read with
rule 28 of the H Development) Rules,

20t7 n of section 11(41(a)

of the Act wherein it is inter alia prescribed that the promoter shall be

responsible for all its obligations, responsibilities and functions to the
allottees as per the agreement for sale executed inter se between parties.

2. The core issues emanating from them are similar in nature and the
complainant(s) in the above referred matters are allottees of the project,
namely, "Neo Square" being developed bythe same respondent/promoter
i.e., NEO Developers private Llmited. The terms and conditions ofthe

Name ofthe Builder Neo Developers Private Limited

Proiect Name Neo Square

cR/2205/2024 Ranvir Singh and
Surendri Singh V/s

Namrata Malik Adv.
(ComplainantJ

Vikas Adv.

cR/2207 /2024 Namrata Malik Adv.
(Complainant)

Vikas Adv.
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agreement to sell against the allotment of units in the upcoming project of

the respondent/builder and fulcrum ofthe issues involved in all the cases

pertains to failure on the part ofthe promoter to deliver timely possession

ofthe units in question, seeking award of refund the entire amount along

with intertest and pending assured return.

3. The details of the complaints, reply status, unit no., date of agreement,

possession clause, due date of possession, offer of possession, total sale

consideration, amount paid up, and reliefs sought are given in the table

below:

Proiect: "Neo Square", Sector-1

Possession Clause as per M

Clause-3 "....... The Cr

B u il d i ng / C om pl ex, w ith

the date of execution of

is later and apply for g

grant of Occupancy/Cr

Occupanq/Completion

shall within 30 (thir\,)

nstruction of the said

within 36 months from

constru ctio n, w hi ch ev e r
te. The Company on

Company on grant of

letters to the Allottee(s) who

the said space is

2. DTCP License no. 102 of 2008 dated 75.05.2008 valid upto 14.05.2025 - Shri

Maya Buildcon PvL Ltd. and 5 Ors. are the licensee for the proiect as mentioned

in land schedule ofthe project.

3. Nature of Project- Commercial Colony

4. RERA registration -lO9 of 2Ot7 dated 24.08.2017, valid up to 2?.OZ.ZOZ4
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7. Completion certrcate- Not yet obtained



Sr.

No

Complaint
ll,o,ltitle/
date of
complaint

Reply
status

Unit No.

and area
admeasur
ing

Date of
execution
of
agreement
for sale

Due date
of
possession
& Offer of
possession

Total sale
consideration
and amount
paid by the
Complainants

Relief
Sought

1. cR/2205 /2024

Ranvir Singh
and Surendri
Singh Vs NEO

Developers

Limited

DOF.

21.05.2024

Reply

received
on
04.12.20

24

Priority
no.75, Third
floor

(As on page

no. 30 of
complaint)

24.O8.2016
(As on page

oo. 25 of
complaint)

ffi#
I

Due date-

24.0A.2019
(Calculated

tsom the date
of execution of
aSreement
being later)

offerof

Not offered

TSC:

k.24,31,703 / -
(As per
Annexure R-10

at page 150 of
reply)

AP:

Rl. 10,45,000/-
(Asonpage 150

ofreply)

Refund

and

assured

2. cR/22O7 /ZOZ4

Kumar and
Ritu

Chaudhary Vs

NEO

Developers

Private
Limited

DOF.

21.0s.2024

Reply
received

04.12.20

24
5 of

wI

:11.08.2016

[As on pa8e

ro. 30 of

TSC:

Rs.24,31,855/-
(As per

Annexure R-10

at page 150 of
reply)

Rs.10,45,000/-
(As on page 150

ofreply)

Refund

and

E nes!
rr\ 

-!Note: ln the table referred above certain abbreviations hav€ been used. Theyare elaborated as fo ows:
Abbreviations [uU form

D0l-- Date of filing complaint
TSC- Total Sale considcrarion
AP- Amount paid by thc allottee(sl

ffiHARERA
S-eunuennll Complaint no. 2205 of2024 and 1 other

4. The aforesaid complaints were filed by the complainants againstjle
promoter on account of contraventions alleged to have been committed by

the promoter in relation to Section 11(41(a) ofthe Act, 2016.

5. It has been decided to treat the said complaints as an application for non-

compliance of statutory obligations on the part of the
promoters/respondent in terms ofsection 34(0 ofthe Act which mandates

the authority to ensure compliance of the obligations cast upon the
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promoter, the allottee(s] and the real estate agents under the Act, the rules

and the regulations made thereunder.

6. The facts of all the complaints filed by the complainant(s)/allottee(s) are

also similar. Out of the above-mentioned case, the particulars of lead case

CR/2205/2024 titled as Ranvir Singh and Surendri Singh V/s Neo

Developers M" Ltd, are being taken into consideration for determining the

reliefs ofthe allottee(sJ qua refund ofthe entire paid-up amount along with
interest and others.

A.

7.

Proiect and unit related

The particulars of the pro

paid by the complaina

delay period, ifany,

cR/220s/2024

of sale consideration, the amount

handing over the possession,

tabular form:

V/s Neo Developers

Name of th 109, G

Nature ofth
Unit no. , Third floor

of complaint
Date of Mo

buyer's agreement (As on page no. 25 of complaintJ

Possession clause 3. The compony shall complete the construction of
the sqid buildingi/complex within which the soid
space is locoted within 3 5 months hom the date
of execution of this agreement or from the
stort of construction whichever is loter and
apply for grant of completion/occupancy
certificate, The compony on gront of
occuponcy/completion ceftirtcate shall issue fr nal
letters to the ollottee who sholl within 30 days,
thereof remit all dues,

Page 4 of 19
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Unit area admeasuring

24.0A.201.6
of

S. N.

Date of execution of



HARERA
GURUGRAM

Date of start of
construction

Complaint no. 2205 of2024 and 1 other

The Authority has decided the date of
start of construction as 15.12.2015 which
was agreed to be taken as date of start of
construction for the same project in other
matters. In CR/ 1329 /2019 it was
admitted by the respondent in his reply
that the construction was started in the
month of December 2015.

B.

8.

Facts ofthe complaint

Kumar.

II. That by way of agreement dated 24.08.2016, the respondent

allotted 250 sq. ft. super area, in the area designated to food court

in the proiect ofthe respondent named "Neo Square", at Sector 109,

Gurgaon. The allottee was allotted priority no.75 at 3rd Floor of mall

in restaurant. That the project mainly aims for investment from

Due date ofpossession 24.0A.2079
(Calculated from the date of execution of
MoU being later

Total sale
consideration

,31,7 03 / -
Annexure R-L0 at page 150 of

Amount paid by
comDlainants

1.2020, 30.1.0.2020,

of reply)

Page 5 of 19



Complaint no.2205 of2024 and 1 other

an assured return be paid in favour of the allottee

monthly.

III. That the lucrative offers of the respondent has allured the

complainant to enter the agreemen! wherein the respondent no.1

by way of agreement proposed for commercial space of250 sq. ft.

where the units were not allotted and a priority no.75on 3"d Floor

was only allotted and promised to be delivered in three years with

specific demarcations ofthe unit.

IV. That the said agreement

@250l- sq.ft. for 250

*HARERA
#- eunuerw

allottee where

consideration amount of

ngly, an amount of

Rs.10,45,000/- al tax, was made at the

behest of demand

That the respo of assured

return of Rs.z 2020 against the

allotment. The of assured

return from 202 thly payment till
date.

VI. That the complainant post all the possible ways

to reach to the ayment ofassured

return not b

complainant h

non-payment of assured return by way of legal notice dated

14.12.2023 and status of the unit of complainant.

VII. That the complainants have been cheated and harassed on the fake

promises of delivery of possession of commercial space in the said

mall and no response by the respondent on its non-payment of

assured return - status till date despite the further lease agreement

in 2023 till date.

Edt alltr irl'the year 2023, the

{frffi{,,.tt, the status or

Pago G of 19



C. Reliefsought by the complalnants:

9. The complainants have sought following relief(s):

i. Direct the respondent to refund the entire amount paid by the
complainants along with interest at prescribed rate.

ii. Direct the respondent to pay the arrears ofassured return @Rs.Z2,500/-
per month for 52 months (from March Z02l till fiting of complaint)
amountingto Rs. 11,70,000/_ and till pendenry of complaint.

iii. Direct the respondents to pay litigation cost and compensation.
10. On the date ofhearing, the authority explained to the respondent/ promoter

ffiHARERA
#- eunuennvr

about the contraventions as

section 11(4) (a) ofthe act to

D. Reply by the respondent

11. The respondent has

i. At the outset,

present compl

2015. It is imp

the RERA ACt

ofreal estate proi

and buyers and the

Complaint no.2205 of 2024 andT othet

ve been committed in relation to

or not to plead guilry.

the following grounds:

.y in filing the

ions of the Act,

Authority that

of regularisation

between builders

complainant cannot be

:::ffi:":i.'s"{-s,ffi mKffi,,l,:"::,j;::

ii. That the complainant with the intent to invest in the real estate

sector as an investor, approached the respondent and inquired
about the pro;ect i.e., "Neo Square,, situated at Sector-109,

Gurugram, Haryana being developed by the respondent. That after
being fully satisfied with the proiect and the approvals thereol the

complainant decided to apply to the respondent by submitting a

booking application form dated 06.09.2016, whereby seeking

Page 7 of 19
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commencemen

That the respon dent was always prompt in making the payment of
assured return as agreed under MoU and has been paying the

committed assured return of ps.22,500/- for every month to the

complainant without any delay since 24.09.2016. As of 2020, the

complainant has already received an assured return of
Rs.7,70,250 /-. However, the respondent could not pay the assured

return due to enactment ofBUDS AcL

allotment of priority no. 75, admeasuring ZS0 sq. fL super area on

the third floor of the project having a basic sale price of

Rs.10,00,200/-. The complainant, considering the future

speculative gains, also opted for the investment return plan being

floated by the respondent for the instant proiecl

That since the complainant had opted for the investment return

plan, a Memorandum of Understanding dated 24.09.2016 was

executed between the parties, which was completely a separate

understanding between regard to the payment of

assured returns in lieu of i made by the complainant in

the said project and I thereof. It is pertinent

to mention herein terms between

the parties, the 4.08.2016 till the

that as per clause

8(al of the authorised the

respondent to p

IV. That by no concluded that the

complainant is

investor who

opportunities a

e complainant is simply

t for investment

rental income.

Complaint no. 2205 of 2024 and 1 other

l .

Page 8 of 19
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That the first lease of the premises wherein the unit of the

complainant is situated has already been executed with M/s Ayan

Foods on 24.07.2020. Since, as per the terms of the MoU, the
respondent has already fulfilled its obligation of payment of
assured return and execution of first leasg the present complaint
is infTuctuous.

vll. That after commencement of first lease, the respondent has duly
intimated the complaint about the signing oflease assignment form
to come forward to sign ent as has been agreed in
MoU. However, the com not come to sign the lease

assignment and the part of the obligarions.
viii. That as the com is seeking the

relief of assu before the
Authority upon

for payment of
er, any direction

the provisions

That the com laint is claiming the
reliefs on basis of the the MoU between the
parties which is buyer's agreement

and thus, the M ofthe RERA

Complaint no.2205 of2024and 1 other

to violation of

lx.

Act, 2016. Thus, the said nable on this basis

that there exists no relationship of builder-allottee in terms ofthe
MoU, by virtue of which the complainant is raising their grievance.

That as per clause 3 ofthe .MoU,, 
the respondent was obligated to

complete the construction of the said complex within 36 months
from the date of execution of the agreement or from start of
construction, whichever is later and apply for grant of
occupancy/completion certificate. Accordingly, the due date of

Page 9 of 19
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delivery of possession in the present case is 35 months to be

calculated from 24.08.2076, and the due date of possession in the
instant case comes out to be 24.09.2019.

That the respondent issued demand request/reminder to the
complainant to clear the outstanding dues against the booked unit.
It is to be noted thatthe complainant miserably failed to comply the
payment plan under which the unit was allotted to her and further
on each and every occasion failed to remit the outstanding dues on
time as and when dema ndenL The complainant
as per the records of the had only paid Rs.10,45,000/-

againstthe totaldue 3/-.ltisto be noted that
there is still an o 90/- which is to be
paid by the com

Complaint no. 2205 of2024 and 1 other

Further, against

the respondent

return to the

the basic sale price

; she is still liable to pay

charges,

demanded.

xi.

the above said

had already

complainant.

xii. That though the

of the said commercial

all other

security deposi

xiii. That as per the agreement so signed and ac:lmowledged, the
completion of the said unit was subject to the midway hindrances

which were beyond the control of the respondent and in case the
construction of the said commercial unit was delayed due to such
'force majeure' conditions, the respondent was entitled for
extension of time period for completion. It is to be noted that the
development and implementation of the said proiect have been

hindered on account of several orders/directions passed by

Page 10of ,tg
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various authoriues/forums/courts which were beyond tle power

and control ofthe respondent. Due to the above reasons, the project

in question got delayed from its scheduled timeline. However, the

respondent is committed to compete the said proiect in all aspect

at the earliest.

12. Copies of all the relevant documents hav€ been filed and placed on the

record. Their authenticity is not in dispute. Hence, the complaint can be

decided on the basis of these undisputed documents and submission made

by the parties.

E. furisdiction ofthe au

13. The respondent has rais on regarding jurisdiction of

authority to entertai authority observes that it

has territorial as on to adiudicate the

present complain

E. I Territorial i
14. As per notification .12.2077 issued by Town

and Country Plann risdiction of Real Estate

Regulatory Authority, entire Gurugram District for all

purpose with offic present case, the project

in question is si of Gurugram District.

Therefore, this authority has complete territorial jurisdiction to deal with

the present complaint.

E. II Subiect matter iurisdiction

15. Section 11( )(a) of the Act, 2016 provides that the promoter shall be

responsible to the allottee as per agreement for sale. Section 11(4J(al is

reproduced as hereunder:

Section 77

(4) The promoter shall-

Page 1l of 19
l/
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(o) be responsible for qll obligotions, responsibilities and
functions under the provisions of this Act or the rules and
regulations made thereunder or to the allottees qs per the
agreement for sale, or ta the association of ollotteet as the
cose may be, till the conveyonce of oll the apartments, plots
or buildingt as the cose may be, to the ollottees, or the
common areas to the association of allottees or the
competent outhority, as the cose moy be;
Sedion 34-Functions ol the Authorittt:
34(l) of the Act provides to ensure compliance ol the
obligotions cast upon the promoters, the ollottees aid the
reql estate ogents under this Act and the rules and
reg u lqtions mo de thereunder.

16. So, in view of the provisions of Act quoted above, the authority has

complete iurisdiction to d t regarding non-compliance of
obligations by the promoter.

F.

77.

Findings on the obie

investor.F. I. Obiection re

The respondent h

not allottees/cons

the Act and are no

The Authority obs

against the promoter i

of the Act or rules

all the terms and

nants are investors and

itled to the protection of

r section 31 ofthe Act.

can file a complaint

or violates any provisions

r. Upon careful perusal of

dated 24.08.2016, it
is revealed that thr€om4ahTF/m Fyg{s,Fryl have paid total price ot
Rs.10,45,000/- t" h7frd,r,btU,\7rlf6;il+VJe or a unit/space in ts
proiect. At this stagg it is important to stress upon the definition of term
allottee under the Act, the same is reproduced below for ready reference:

"2(d) "o ofice" in relation to a real estote project means the
person to whom o plot, apartment or building, as the cose
moy bq has been allotted, sold (whether as freehold or
leasehold) or otherwise tronsferred by the promoter, ond
includes the person who subsequently acquires the soid
allotment through solq transfer or othetwise but does not
include o person to whom such plot, oportment or building,
as the case may be, is given on rent;,'

Page 12 of 19
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18. ln view of above-mentioned definition of "allottee" as well as all the terms

and conditions ofthe agreement, it is crystal clear that the complainants are

allottees as the subiect unit was allotted to them by the promoter. Further,

the concept of investor is not defined or referred in the Act. Moreover, the

Maharashtra Real Estate Appellate Tribunal in its order dated 29.01.2019 in

appeal no. 0006000000010557 titled as M/s.Srushti Sangam Developers

PvL Ltd. Vs. Sarvapriya Leasing (P) Lts, And anr. has also held that the

concept of investor is not defined or referred in the Act. ln view ofthe above,

the contention of promoter being investor are not entitled

to protection ofthis Act s

G. Findings on the reliefs
G, I Direct the amount paid by the

complainants rate.
G.lI Direct the

@Rs.22,500/
Iiling of 0,000/- and till
pendency of

19. In the present co d to withdraw from the

project and are s by them in respect of

subject unit along with ibed rate as provided under

assured return
March 2021 till

section 18( 1) ofthe Act. Sec. 1B[1J ofthe Act is reproduced below for ready

reference.

"Section 7

18(1). tf to give
possession of an apartment, plot, or building.-
(q) in accordance with the terms of the ogreement for sale or,

os the case may be, duly completed by the date specified
therein; or

(b) due to discontinuonce of his business as a developer on
accou of suspension or reyocotion of the registration
under this Act or for any other reoson,

he shall be liable on demand to the qllotteet in case the
allottee wishes to withdrqw Irom the projecC without prejudice
to qny other remedy available, to return the omount received
by him in resped of thot apardnent, plot, bvil.ling, as the
case mary be, with interest at such rote os may be v-

Page l3 oI t9
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prescribed in thk behalf including compensotion in the
manner as provided under this Act:
Provided that where on allottee does not intend to withdraw
from the project, he shall be paid, by the promoter, interestlor
every month of deloy, till the hdnding over of the possession, at
such rote os may be prescribed."

(Emphasis supplied)
20. Clause 3 ofthe Memorandum ofUnderstanding dated 24.08,2016 provides

for handing over ofpossession and is reproduced below:

Clause-3 "....... The Company shall complete the
construction of the said Building/Comple,r, within u,hich
the said spoce is
of execution ol

36 months from the date
t or lrom the stort of

construction, and apply for grant of
comp The Compony on gront of

e Compony on grant of
frnol letters to

, doys, thereof

21. Due date ofhand

of understandin

space/unit was su

months from the da

15.12.20L5 (as per o

3 ofthe memorandum

ssion of the allotted

pulated timeframe of 36

ent of construction i.e.,

9 in complaint bearing no.

CC/1328/2079),whichevel is Sgr.fioldllglSthe due dare of possession

is being calculatedlbt $'+&ftFseillftft"u, being later. rhus, the

due date of possession comes out tobe 24.08.2019.

22, Admissibility of refund along with prescribed rate of interest: The

complainants intend to withdraw from the project and are seeking refund

of the amount paid by them in respect of the subject unit with interest at

prescribed rate as provided under rule 15 of the rules. Rule 15 has been

reproduced as under:

Rule 15, Prescribed rate oI interest- lproviso to section 72,
section 78 and sub-section (4) ond subsection (7) of section
1el

Page 14 of 19 {
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(1) For the purpose oJ proviso to section 72; section 18; and
sub-sections (4) and (7) of section 19, the "interest at the
rate prescribed' shall be the State Bank oI India highest
mqrginal cost of lendiw rste +2%i

Provided that in case the State Bank of lndio morginal
cost of lending rote (MCLR) is not in use, it shsll be
reploced by such benchmark lending rotes which the
State Bank of Indio may fix from time to time for lending
to the generol public.

the subordinate legislation under the

has determined the prescribed rate of

ffiHARERA
#, eunuenatr,l

The legislature in its wisdom in

provision of rule 15 of the rules,

interest. The rate ofinterest so d ined by the legislature, is reasonable

and if the said rule is foll

practice in all the cases.

e interest, it will ensure uniform

24. Consequently, as per of India i.e., https://sbi.co.in.

the marginal cost of as on date i.e., 02.04.2025

is 9.100/0. Acco will be marginal cost

of lending rate +2

25. On consideration on record as well as

submissions made is satisfied that the

respondent is in con of the AcL By virtue of

clause 3 of the MoU execu the parties, the possession of the

of the unit/space i to the complainants till

date. Further, it website of the DTCP,

Haryana, occupation certificate for the proiect in question was granted on

74.0A.2024, whereas the complainants vide present complaint dated

2L.05.2024, hav e already surrendered the unit in question, which is prior to

the receipt of occupation certificate, but after the due date. The authority is

ofthe view that the allottees cannot be expected to wait endlessly for taking

possession ofthe unitwhich is allotted to them and for which they have paid

a considerable amount of money towards the sale consideration. In view of

Page 15 of 19
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the above-mentioned facts, the allottees intended to withdraw from the

proiectand are well within theirrightto do the same in viewof section 18(1)

ofthe Act, 2015.

26. Keeping in view the fact that the complainant/allottees wish to withdraw

from the project and demanding return of the amount received by the

promoter in respect of the unit wit}l interest on failure of the promoter to

complete or inability to give possession of the unit in accordance with the

terms ofagreement for sale or duly completed bythe date specified therein.

The matter is covered under

27. Moreover, the Hon'ble Sup

Promoters and

fsupra) reiterated

Vs Union of

12.05.2022 obse

2S.Theunqua
18(1)(a)
conti
consciously
obsolute right
the apartment,
termsofthe.
the co
a
amount on

I ofthe Act of 2016.

of India in the cases of Newtech

Vs, Stote of U.P. and Ors,

Private Limitcd & other

5 of 2020 decided on

UnderSection
dependent on any

that the legislature has
qs an unconditional

fails to give possession of

events or stay orders of
qttributable to the

to refund the

Governm
Act with
the project, he shall be entitled for interest for the period of deloy till
handing over possession at the rate prescribed."

28. The promoter is responsible for all obligations, responsibilities, and

functions under the provisions of the Act of 2076, or the rules and

regulations made thereunder or to the allottees as per agreement for sale

under section 11[4)(a). The promoter has failed to complete or unable to

give possession of the unit in accordance with the terms of agreement for

sale or duly completed by the date specified therein. Accordingly, the

rate prescribed by the Stote
e monner provided under the
es notwish to withdrow from

Page 16 of 19 1/
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promoter is liable to the allottees, as the allottees wish to withdraw from

the projec! without preiudice to any other remedy available, to return the

amount received by it in respect ofthe unit with interest at such rate as may

be prescribed.

29. Accordingly, the non-compliance of the mandate contained in Section

11(4)(aJ read with Section 18(1) ofthe Act on the part ofthe respondent is

established. As such, the complainants are entitled to refund of the entire

amount paid by them at the prescribed rate of interest i.e., @17.10o/o p.a.

[the state Bank of lndia h cost of lending rate IMCLR)

applicable as on date +20lo) as under rule 15 ofthe Haryana Real

Estate IRegulation and Z0l7 from the date of each

payment till the ount within the timelines

provided in rule 1

30. The Authority is also seeking the

relief of payment ofclause 4 ofthe MOU

d between the partiesdated 24.08.2016,

that the respondent ts a monthly assured return

of Rs.22,500/- w.e.f . 24. cement of first lease. The

complainants have has paid monthly assured

return till March ng assured returns. The

It on their part as it
has duly paid assured returns to the complainants till the enactment of the

BUDS Act after which it became illegal due to the legal position over

unregulated deposits post the enactment ofthe BUDS Act.

31. In the instant case, the complainants intend to withdraw from the project

and are seeking refund along with prescribed rate of interest and assured

returns. The authority observes that ifthe allottees do not wish to continue

with the project, they are not entitled to the benefits ofassured return as the

Page 17 oI 19 r'
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purpose ofassured return is to compensate the allottees fortheamount paid

by them in upfront and which is continued to be used by the promoter for

the period specified in the agreement/MOU and the payment of assured

return as well as the prescribed interest on the amount paid up would result

in double benefit to the complainant and would not balance the equities

between t}le parties.

32. In view of the above, the respondent/promoter is directed to refund the

amount received by it i.e., P.s.10,45,000/- with interest at the rate of 11.10%

of the State Bank of tndia cost of lending rate (MCLRI

applicable as on date +20/o) as under rule 15 of the Haryana Real

Estate (Regulation and 2017 from the date of each

payment till the ount within the timelines

provided in rule 1

.1.1. out of the amou by the respondent on

e refundable amount.

G.III Direct the and compensation.
34. The complainants relief w.r.t. compensation.

Hon'ble Supreme Court nos.67 45-67 49 of 2021titled

as M/s Newtech V/s State of Up & ors.

(supraJ, has held compensation and

litisation charees @{,seq$@RfiMction le which is to be

decided by the adjudicating officer as per section 71 and the quantum of

compensation and litigation expense shall be adiudged by the adjudicating

officer having due regard to the factors mentioned in section 72. The

adludicating officer has exclusive jurisdiction to deal with the complaints in

respect of compensation and legal expenses. Therefore, the complainants

are advised to approach the adjudicating officer for seeking the relief of

compensation and litigation expenses.

account ofassu
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Directions of the authority

The complaints

Files be consigned

Complaint no. 2205 of2024 and 1 other

AM

H.

35. Hence, the authority hereby passes this order and issue the following
directions under section 37 of the Act to ensure compliance of obligations
cast upon the promoter as per the function entrusted to the authoritv under
section 34(fJ:

i. The respondent/promoter is directed to refund the entire paid_up
amount of Rs.10,45,000/- received by it from the complainants
along with interest at the rate ofl1.10yop.a. as prescribed under rule
15 ofthe Haryana Real tion and Development) Rules,
2017 from the date of till the actual date of refund of
the deposited amou

ll. out of the amo paid by the respondent
on account of from the refundable
amount.

A period of 9 to comply with the

legal consequencesdirections gi

would follow.

36. This decision shall mutatis to cases mentioned in para 3 of
this order.

38.

(Ashok
M

Haryana Real Estate Regul&ory Authority, Gurugram

Dated: 02.04.2025
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