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'lhe present coniplaint d:ted 25.10.2023 has been filed by rhe

.omplainant/allottee under se.tion 31of the RealEstate (Regulation and

Development] Act, 2016 fin short, the Act) read with rule 28 oi the

Haryan. Real Estate [Reg],rlation and Developnren0 Rules,2017 [in sholt,

rhe Rulcsl tbr violation oi sectron 11(4)[a) of the Act wherein jt is j,rer

,/io prescribed that the promoter shall be responsible for all obligations,

responsibilities and functions as provided undcr thc provisio. ofthe Act

or thc llules and reSulations nr.rde there u der or lo the allottees as pcr

drc agr.emcnt for sale executed i4aer s?.

Unitand Drolect related details

'lhc paftculars ol the project, the dotails of sale consideration, Lhe

.rnrount paid by the complainint, date ol proposcd handing over the

possession and delay period, il atry, have been detailed in the followins

r;h"Lr f.rm

2

s.

Sector.6l,1.

3.

+

tiid 0Nt.,"CLN1'RAName and location of

Nature oi Pro)ect 
]

3.675 acres

IITCP license no. and
validitv status

5 N2me nf l.i.en<eF

277 6f 2f'O7 .lated 17 .72.2007
16.12.2019

l\4/s Sar Expo Overseas Pvt. Ltd.
VJlid uptD

Registered
28 o1223 dat
Valid upto 31

ed 30.01.2023
.102023

7, S-36,2 | f'loor
As per paSe no.31 of qo4pl!,n!)

532 sq. ft. (super area)

reginered and vlrlidity
status

As per page no.31 ofcomplaint)

Curugram.

lJ.
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21.10.2010
laint

29.t1,.2011
ofcomplaint)

01.04.201411.

12.
fAs Der Dape no.72 ofcomDlaintl

pageno.49 of complaint.)
Rs.26,86,600/-
As pcr pag. no.46 olcomplaintl

Rs-26,?3052/

2 Possesslon.
2,1 fhe pasesion ol rhe eid prcnis$ sholl be
endeovorcd to be .leliwrcd to the intendlig
purchoser b! 31.12,2011, howqu, subkd ta
clause9 herctn ond stnct odherence t the tems
ond condttions al this Asreehent b! the

14

11

h)tendtno l\n.ho\eL lhe Intend)nlt SelLet sholl
qive NaLn. .l pnsysstan ta Lhe tntendt\q
purc tser wtth resotd to the .latc ol honding
ovet olposresion, ond in the event the tntending
Purchoyr Iails t. ac.eot and take the pase$ton
afthesold Prcn sctan such Dote tpe.iJi.d in the
r.ace thc hltendin! t)urchase. sholl be dcencd
ta be cu\tadnn of the sojd P,nias I'otn rhe

(As mentioned in possession cliuse at
l)ue date olpo;sess,on

'lotal SaleConsideratioD

Anrount p"ia

e.*;ia *tr', plia
respondent

(As per S0A dated 27.08.2018 at pase

Rs.7,A4,Sr2/-
[As per soA dated 27.08.2018 arpage no.
7s ofcollplai,l!)
09.r0.2018

[AsIeI page no.98 of replyl
04.12.201L
fAs oer Daee no.100 ofreDlv)

Occupation Certiiicatc

li ofthe complaint:

(As perpage no.a9 ofcoQllaint)
31.12.2011
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he complainant has made the following submissions rn the complainr:

'lhat the respondent no.1 is the promoter /collaborator on whose name

the project in question 'Centra One" js rc8istered vide registration no.

28 o12023 datcd :J0.01.202:1.'t'hp rcspondenr no. 3 rs the promorer no.1

oi the project. 1'he respondent no.2 is n sister concern company of

respoDdent no.3 with whom the complainant had enrered jnto rhe

'lhat lhe rcspondcnt .ompanics undcr thc gLris. oi beinS a reprred

build.r .'n developer bas pdfe.ted a sysrcm rhrough organized rools

and techniques to cheat and delraud the unsuspecting, innocent and

gulliblc public nt large. lhe respondents advertised their project

exteDsively through adveft iscnrerts.

The complninants were allured by an enanroured advertisement of lhe

respondents .rnd believing the respondents in utter good faith, the

complainant was duped of hrs hard earned monics which they saved

n onr bonailde resources

That in the year 2005-2006, the conrplain.rnt, approached the

respondents to buy a commercial unit in one ofthe ongoing projects of

the respondents located in I,aridabad and the sanre was alloned to the

complrinant ifter paying Rs.10 06,250/- ro rho rcspondents. Howeler,

the respondents abandoncd thc said landabad project belbre

conrplet'on for the reasons besr known to himself and offered a new

unit in lhe present proiect i.c., 'Centra One" situated at Sector-61,

Gurgnon. lh. r.spondents lLrrthcr.rssurcrl that thc advance paymcnt

,r'Jd. Lvrl,, .o,,'f,d.nJr,r \r^r,loLeduli.'J J.r,\.

l

IV,

I
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emand l.rLte drted 2r.10.2010, Ihe

ial unit bearins no. 5-36, second floor,

r raised a demand ofRs.9,64,523l

ing demands for advance payments

nrent and the conrplainant paid a total

n their nelarious net, the respondent

eement between M/s Anjali Promoters

e complainant ddted 29.11.2011 altcr

ion amount from the complainant- 'the

ithat the project shall be completed in

he parties that after completion of the

either directly or through a property

garb oi this ag.eement persistently

ey were able ro errract huge amounr of

le to han.l over possession of the unrt

.2.1 of rhe Space Buyer Agreement.

renkes sholl be en.leoeourcd to be delilared to
1' Decehbet 2 A1 1, however, ebject to clause 9
a the tm ond con.titions olthe Agrcment by

dum to the Sprce Buyers Agreemeni

lainant and the respondents wherein it

be leased out to a third party.

dum. the respondents were liable ro to

id un,t at fie then prevailing market

IEIHARERA
&,eunueneur

That vide its Allotment cum

respondents allotted a colnmer(

adm€asurins 532 sq.ft. and aurth

The respondents kept oF rair

without duly executing any agre

sum of Rs.15,83,416l-.

That to dupe the complainant

even executed a Space Buyer Ag

& Developers Pvt L,mited and t
extract,ng 85% of the conSidera

respondents created a falle beli,

time hound mrnner ahd ih th

raised demands, due to which *
money from the complain4nt.

That the respondents wefe liah

before 31.12.2011. As p€r Claus

'' 1 he pasqsion of thP soitl t
the intending Puchalet bt 3
heran dhd ttti.t ddibrchrc
tne htendins Pstchtkt.

'lhat in the meantim€, an Adde

was executed between th4 coml

was mutually agreed betlreen t

projecl the respondents shall

consuhant arrange for the unit t
As per Clause 5 ofthe said Adde

arrange for leasing out lhc sa

\t.

vt!T

i\.

\
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conditions, but not at a rate lcss than Rs.50/- pcr sq. ft., subject to Force

Xl. Thereafier, on 27.08.2018 th€ respondents senr the statement of

Account to the complainanr, showing thar the rotal cost of the unit is

Rs.32,27,426.7 6 /. and a s',tm ol lts 26,73,0s2.00/- has already been paid

by the complainant. However, the complainant was shocked and to tind

that the respondents changed the unirfrom SF-36, to SF-37, without any

prior intimation or consent ofthe complainant.

Xll Fu(hcrmore, it is subnrittcd rhrt irom 0il04.2014rill 27.08.2018, rhe

builder was ljable to pay assured returns to the tune of Rs.18,73,441l-

out of which the builder had paid only a sum of Rs.7,A4,572/- and rhe

sum ot Rs.10,88,929l- is still due, as per the said Statement of Account.

I( is submitt.d that the assurcd returns are stlll lccrujng as the build.r

has notyet handed over the possession of the unit to thecomplainant.

Xlll. That after a delay of 7 years, on 04.12.201a, the respondents seDt an

offer ol posscssion letter to the complainant ror unit no. SF-37 on

second floo. admcasuring 55a, sq.it.'lhe rcspondcnts had arbitrarily not

only changed the unit and its dinrensions but had also levied several

additional costs & charges without giving any justified reasons or

.rcquinng lhe consent oithe conplainant, {,hich is completely a.bitrary

in nature and a8ainst the provirsions of dr. 1tcal Estate (Regulation &

Development) Act 2016.

XI\r. That dr. respondents extracted mor€ than 85% amount which is

unilatcral, arbitrary and iuegal before the execution of the Buyer's

AgrceincDt fhnt respondents \!ith :n inlerltion lo cxtract money lrorn

rllottees, devised a payment plan underwhrch it ljnked 90yo amount for

rrisinB the super structure only.

PaBc 6. 29
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XV.'lhat lhe complainant had visited the projecr site seve.al times and

aound rhat the respondcnts/burlder had nor car.ied out the

development work as per the planned schedule, even after 13 years

srnce its commencement. The prDject appeared to be abandoned and no

developmcnt work is beingcaniEd out.

XVL IT is iurth.r submitted rha! the respondctrrs bave been conrinuously

seDding invoices ot maintenancE seruices charges ro the complainant,

however, the complainant's unit is stillincomplete and the respondents

have not yct offered the po$session b rhc complainanfs. Thus,

impos'ng nraintennnce chargcs on the complainant is absolutely illegal,

arbitraryand unilateral.

C. Rcliet sousht by th€ complbinanf:

4 The complainant has sought folloqing rellefG):,

r. Direct the respondents to complete the project and handover rhe

physical possession of the unit with all the basic amen,ties as

ment'oned in the brochure.

r'. l)irec! (he respondents to pay delay possession charges on the arnoutrt

paid with iDterest @18% pcr annum lrom 31.12.2011 tillthe handing

ove. ofpossession.

iri. Direct the respondents to pay the outstanding assured returns.

iv. Direct lhe respondents to prcv,ide legal ollcr oi possession of the unit

allotled bearing no. S-36 as per the Space Uuye.s  greement because

the respondents have sent ofierolpossession of unit S-37.

r l)irect the respondents to qua6h the ,llcgal charges of electrification,

STP,lire fishtirs, power bact< upcharees crc.
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vi. Direct the respondent ro quash the iUeg.rl demand of increased super

are.r wi(hout incrcasing the carper area ol!he or in rhe building plan.

vii. Direct the respondents to quash the enhanced EDC charges

Rs,80,693l- without jusrificarion and out oi th. s.ope of the Space

Buye. AEreement.

!'r'. ResUain th. respondents h.oln raising .,ny dernand on account of

advaD.e maintenancc wirhour handing over the physjcalpossession of

the unit and maintenance chargcs shal1 be charged as the addendum

agrecrnent sign.d between the parties.

Yide the proceedin8s dared a1022024,2a02.2024, .rDd 10.04.2024, rhe

.ounsel lor rcspoDdent no.2 appearcd, whereas none appeared on behaltof

rrspondent no. 1i.e., I4/s. Countrywide Promoters & Developers P!t. Ltd.,

iDd respondent no. 3 i.e., l\4/s. Saj llxpo Overseas Pvr. Ltd On 22.05.2024, rhe

..Lrnsel lor respondcn! no. 2 sub rirted a rcpll, arrd a cost of Rs. 15,000/-

\!rs imposod oo respondent no. 2 The reply was taken on record subjecr ro

tlrr .ondition that jt shall not be considered unless the said cost is paid. On

2.r 05 2024. thc counsel for respondent no. 2 paid rhe cost oi Rs. 15,000/,.

ll.spile du. nolicc, rcspond{tG ,)o. 1 rnd no. I l&l.d to appear or iile a

rtply to dre complaint. Consequently, respondents no. l and no.3 are

t)r occ.ded,rgainst ex parte.

Iteply by respondeot no. 2 i.e., M/s, An,ali Promoters & Developers Pvt.

Lrd, :

'lhc respondent no.2 by way ofs! itten reply made lollowing submissions.

l. 'l hat the complainant being interested ,n the group housing proiect oi
the respondert known undcr the Dame aDd style of "CENTM ONli"

locare{l at Secror 6l, Gurugrarn. Uaryirna appled tor the allotment of rhe

Lrnit vjde an applicarion form dated 25.12.2008.

r'

Pag.a.l29

D,

6.
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ll That lursuant to booking in the said projecr, a tenrative unt bearing

numb.r S 36 locatcd on second lloor, rentitively admeasuring 532 nt.

ft. was allotted to thc con)plainant vide Allorment Letter dared

21-10.2010. Thar the complainant conscioudy and wiltully opted tor
'Cons(ruction Linked Payment Plan" as per his choice for remittance ot
tl'e sale considemtion tor thc old unir in qucsrx)n.

ll. 'l'hat aller the allotmenr of thc old unit in rivour oi rhe comptainanr, a

Flar Buyer',s Agreement dated zD.11.zo11was duly execured between

rhe conrplainaDt and the respofdenr. Ir is imperative to note at this

stage rhat thL, old uni( lllortc.l ro the comptainanr was tentativc in

nature nnd lvas subject to change and lhe said lact was acknowledsed

by lhe complainant during th$ execution of the Agreement dated

29.11.2011 'lhe relevant ClauEe I of the Agreement is reiterared

hereundcr tor the ready relcrcnc.:

"Thc tnrcnding Purchosct is oworeolLh.lactthoL the tntending ieue.6 )n
the pracets ol devdopins the nid Conplex on the soid Loha, onA n
pursuance thereal it is LndEstoad. ond agreed bt the Intending Purchus
that Lhe Flnor Plahs,locatlan ofthe said Prehises ond its Supet Arca ote
tentdtive ond tubiectro chuitpe'

V. Moreovcr, tho complainant vide lcter requcsred rhe respondenr to

chansc thc old unit irom Cround Floor to Second l,loor due to financial

burden and failure ofthe mmplainant to pay the outstand,ng dues. The

relevant pa.a is reiterated hereuider:

"l hof. dpplrtl li). lt tetailspa e u CcDoa One on Gruuh.l t:ha.
ttuc tolinuncnl butden t on n1t n t)ayton to contnue the etn?,
sitce ra@ al acand foar k les thcn the grolnd loar ktndty
.honge hy allatnehtfron Crcund Floor ta Second Floot
lheasreed sole ptice be redn.e.t u..ardiNlrforSecond Floar "

V. That the complainant had tlied to mrsled this Authority by concealing

oue ard actualiicts oldre present nrattel. lr is nrosr humbly submited



HARER \

-@* 
GURUGRAI/

rhe

thrt alrhough the respon+nr whs not under any obliSadon to pay

assured rorurns to the iompl4iMnr, hc hdd pJd the same to

compldrnant lrom the dar+ or bdokins of lhe old unir. That till dare.

respondent had paid an dmou$ of Rs.18,58,649l. by way of aEsu

returns. The details of th! dssuied returns paid by the respondenr

reproduced hereunder:

a

I

ia.1or5ro3

0 2015

1 subiect however, to the l.or.e moleure

within the stipulated period and

Y/. That the due date ofoffer of pos ers,on oi the old unrt, as per clause 2.1

ot the Agreement was 3r.12.20

circumstances, interaention of statutory authorities and rhe

purchase(sr makins 
"il F"y,+,"

complyingwirh thc termsfnd c9ndit
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l. 'lhat dre due date of delivery ot the old unit was subjective in natufe

and was dependent on the Force Majeure circumstances and the

Purch.scr/allottee conrplyillg $,lrh all the tcnns and conditions ol the

Agreement along with timely payments oi instalments of sale

l. I'hat ( is nrost humbly subnritted that the consnuction ofthe old unrt

was hJnrp.rcd due to rDd w.'s subjecl !o rh. happen,ng ol rhe /br.e
Dol d.F and olh,r clcurLro, rs bpyond rh" corr-nl ol the compdny.

the bcnefit ol which is bound to bb given to the Respondent in

,,ord,rri \v'rrr clru.e o of the AqrcLmcrt, {hich is rei(-r-cd

" The lntendinsSellc.shdllnotbqheb rcsponsble or loble lor lb urc at
delot in pethtning ony ol irs obligations or underoqngs os provided lar
a t\t. Ad'e.t"qt .rd-\D-tadaa,"t,Dt?\pnt"d d"loypd at htnJ ,.d
,, .4".torLad fie nool 1q t-at.eqtator k,t -t t

.,6 \tbotoar d o.14tdt '\d,ai at '\." I tobout. ?quD\"lt
'a.n,..4otetLtt ' .tql - to "a tt.,-.r.t r0r
-,t.., ,1 tob' d. Lt r '. -tda\' ot l tw t t -. - halae -t Dtl. r -f
", 

\ 4 tn. t detoy or palN ol at,nterv. 4tb1 at \totLtory 4urhant i\ ro
Dt'tP at th" lo@t orthoi?\ ot olt ot\e, ,a!\? not wtthn Lh.
oa.nNob rcd.ot ^l d khndins scier h .L h co\?\_ thp pe,.ott -a
t.p.t oi.hott d aqot 4ttr'tmd. a.dD,h"p?,todotdtrto,ra
ou'pd t\ 't.h op4d'04 o,,t,t? ^" at .r.tt!. tqt. ot Fot.r M!- r /

rttutNdtel\l'
q, thr. :r-ge.,r r. rcregonrJlio I olp rLrar rr.l,o1o.,,r tdced rerl" n/or,p

ntajeure events including but not l,rnited to non-ava,lability of raw

nraterlaldue to various orders qfHon'ble Punjab & Haryana High Court

rnd National Creen Trihunnl thereby reRulahng tlrc mining activiti.s,

brick kilns, rcgulation olthc construction and development activilies by

the judrcral authorities in NCR on accou.t of the environmental

.onditrons. restrictions on usage ofwater, etc. It is to be noted th:t the

development and inrplenrenhrion of tbe sard Project have bcen

\l

tx
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hindered on account of several orders/directions passed by various

authorities/forums/courts, before passing of the sulrjectjve due date of

otfer ofposscssjon.

x. lhat a period of 166 days were consumed on account of c,rcumstances

beyond rhe power and control olthe respondent, owing to the passing

ol orders by the statutory ruthorihes. All thc circumstances stated

hereinabolecome within rhe heaningofforce n ajc 
'fe, 

as stated above.

Thus, the respondent has been prevented by circumstances beyond its

ous.r d,d,or'rrol lrom dnd.rralinB ihe mplemrl drionol lhFpru.4l

drrrr'EI rr r r'c.t,n^dindi,dr"ddhovpano.h"r^I', rhe\amei'nor rJ

be t.k.D rDlo reckoDing lvhilc computiDg th. p.riod of42 months as has

bcen provided in the Agreenrent

xl. lhat rll these circumstances come within the purview of lhe &r.e
,ralcure clause and hence alloi! a rcasonabl. time to the respondcnt

builder. Th.rt it nrust also be notcd that thc respondent had the righ! to

suspend the construction of the project upon happening of

.rrcun)stances b.yond the contrdl of,thE complainant as per clause 9 ol

the lgreement. llowever, dcspitc all the hardships fa€ed by lhe

rcspondcnt, the respondent did not suspend the construction nnd

nranaged to keep rhe projectafloet through all the adversities.

\ll. lhat the due date of offer of gossession was also dependent on the

rimely payment by the cornplainant, which,lhe complainant failed to do.

'lhe d{lnards wcrc raised as pcr the agr(l:d payment plan hoivever,

despite the same, the complainant has delayed the payment against the

old uDi(. That the total sale consideration ol the old unit was

Rs.37,.18,954.52l' out of which the complainant had only m.de

paymcnt o1Its.26.73,052/.
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xlt I Ihat hritu\ dlmdnd lerters we,e raised as rFr rhp

I elan hdwevei. the.ompldinant had continuously

ing the dle oatments, upon which, various payment

and rerhindei nolices were also served ro lhe

m Lime to ume. That the 6oao,'ide ol the respondenr rs

2t D5 20 t:l

XlV. That even aftcr various di,ffl.ult faced by lhe respondent duc to the

rd delay in prymcnts by the allottees

pondent was able to complete thelike the complainant, the re

.onsu ucnon of rhe unri and obt

project on 0

xlz That the old

9.102018. lhat rltcr obtainin8 thc Occupation Certili.rle

cenred authorities, the respondent had lawfully offcred the

f the unit to the complainant on 0.1.12.2018.

uDit was tenhtive in nature as per thc Agreement executcd

I!rLi.s, and hcn(c, ltith the .oq)Letion rn the constructLo.

t, the Uni vas ilnalised and tho finalunitstood to be S 37

also essential to be highlidted qt this ,nstance, who had served request

letters at every stage in case oinpn-pa],rnent.

r

Forc. Nlaleure circumstances a

30 0a 2012

ined the O..uDetion Certifr.ate for thp

1710.20114

i
;
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under Clause I and Clause 1.2 bLrt also as per l\4odel RERA Agreement.

'l'be relevant Clause 1.2 is reiterated hereunder:
'"lhe Srtc Plan, Buth s Plut & tlaor Plan althesnnl t)temtses ond it\ ntpct
atco h)entianea il) tht ugtu.h,eht ott trhtative o.d subject t. chonqe
ttu hg cahptetioh ol..nlttuc|bn altha \uri Co plex and conjirnotion by
the lntendtns Selle. alter accauntins Jor chanses, f any, on the daE of
pas*sion,1he fnalona canlrned orcos shollbe incaAaroted in the salc
Decd thot \l)all be.xe.uteA tpon lurl,nent ofthe tetns ond conditions ol
Llt\^!rettneht

.\ i1 That it is inlperatrve to notc lhal the complainrnt, drring the exe.ution

ol ll.Afrc.nr"rr odrpd /q.l l./ql l.dgrpd ro pd) rl'olollowrng.hdrecs

.rr.udirq bur no, l.mrled ro Develqpmpnl Chrrges. lnrcresr F,ep

N{aintcnJn.c Charges, Electrid connrction charges, AdmiDistrative

chargcs and any other chargcs which lhe r.spondent and Maintenance

Service lJrovider nray demand fdr any additional seNices in addition to

the Easic Sales Price ofthe unit.

).'//. henLe d I rne Lhdrges chdreef by the rpspon,lent ,n the uffer Of

possession dated 04.12.2018 wdrc valid charSes lvhich the complainant

is under an obligation to rcnnt in favour of the respondent as per the

Agrrernenr dated 29.1 1.2d1 L

xvlll That all th. claims put forth by the complainant in the prescnt

complirint nrc !!rong and IriviloLrs. HeDce, thr prcsent complaint is

liable to be dismissed.

copies of all the relevant documents have been filed and placed on record.

admeasuring Supcr Area 555

within the permissible limits

sq. fi.. That the rncrease in area is notonly

of ln.r€ase as agreed beMeen the parties

ence, the complaint can be decided on

ments and submhsion made bY the

7.

'lheir authenticity is
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curuiranr. ln the present case, the

E,

u lhe Aurhoriry observes that it his terr,torirl rs well as subied marter

tunsdi(flon to ad,udicate the prtsenr complaint lor the reasons given

hel.w

E.l Terrirorlallurlsdlctlon

9 As per notification no. 't /92/P.0I7-ITCP dared 14.I2.2017 issued byTown

and Counby Planning Department, the jurisdict,on of Real

IteSuldrorr Aurhor.ty. GJ, JFr.m thall be err-F Curugrdm Distrirt

purpose with olfices situaned i

project in qu.stion is situated Within $e plaDniDg area ol Curugrdm

deal with the present complaint.

E.ll s ubie.t nratt€r iorisdi.t

l0 Section 11(41(al ol the Acr,

)rsponsrble to the allottee as

reproduccd rs hereunder:

that the p.omoter shall be

lor sale. Section 11[4)(a] is

provfdes

greement

J.

1.,

247

Be responsible fat oll o

o ottce as per the agree
.o|e nlar be, till the con

ollo$ee ar the conpeEn

So, in view ol the provisions of

completc jurisdiction to decide

ofobligations by the promoter I

.hiihitnc\ und lnn.ti.n\ untler r]1c

tl Act quot€d above, the authority has

complaint regarding non-compliaDce

ng aside compensation which is io be
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L rindings on the obiections raisod

!.1 Obiectiotr regardinsd€lay due to lor

ffHARERA
S*euqLrenN
decided by the adjudicatind orricFr

later staqe.

circumstances/conditions

consideration for delay in

is of fie view that no reliel

pursucd by the complainants at a

majeure circumstances

that pcnod cant be takcn rnto

tion ofthe project. Thus, the Authority

respect to this can be granted to the

Ll

by

The respondcnt'pronroter has rarscd a contcntion that the construction ol

the project was delayed due to lorce majeure conditions such as various

orders passcd by lhe National qreen Tribunal, Environment Pollution

l,tevcrtron & r-ortrolr Arthorrv. Sin.c rh.,L h'cre

beyond the control of res pona"ntt so tahing into consideration the above

rr,nuor,ed larts the re(Dondent be aliowed the pe-,od dunng $hrch hr\

.onstruction actjvities came to stand still, and the said period be

r\.h,d.o sl'rl. LJl.ujcri q rle dJ. dar.. lri rl,c pr"\enl c.rs" 'hF

,llorr.,r lc er $a rssJed bv thF rFslonJent to ihe complarnanl 01

/l 10. 010 Tl'e SI,d.e buypr'. bgreemenr wJs e\eluted between ll.e

prrrr'^ n /o.lll011. A. p"! cldurF 2 "' tlje jgreemenr d 'd
2o.l I 20.1. r\. dL" dal, iur cfmpleEion oI prole.L sds ll.l2.20ll.

Though there have been various orders,ssued to curb the environment

pollurion, but these were foi a short pcriod of time. so, the

1?

*o,t
*'rl|

G. Findings onthe reliefsought by the complainant.
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G.l Direct the respondent to bandover physical possession of the

G.ll Dir€ct the respondent to pay interest on the delayed possession
from the du€ date of posses6ion till the actual handover of
possession ofthe unit.

1:1. lhe two rcliefs mcntioned above a.e consxlered together. In the

prcseDl conrplaint, the compLainrnt had booke(l a unit in the project

'Centra ofle," localed at Sector 61, Curugram, Haryana. The allotment

ul lhe Lnri wdc mdde rn ldvor ol rhe .ompldrnanr on 11.10.2010, dnLl

subsequcntly, a Space Buycr Agfeemeot lvas executed between the

.omplainant an.l the respondcntL on 29.112011. As per Clause 2 ot

hc said agrcement, the respondefts agrped !o hand over possession ot

dre unit to the complainanrt by q1.12.2311, thereby the due date for

possession was 31.12.2011. Therealter, an Addendum to the Buyer's

qeracn,'nr sd'c',.,ilcLl b.ls .l lh pJr.rt. ','l1.01201I w\ercr''

:ertain ternrs conc.rning posseision and leasirg ol the unit were

rgreed to

l,l. ln the present complaint, the co(plainaht lntend to cont,nue with the

fr.t. . 'r 
,l .\ \.' hinB pv's- ,,rt Jno del-y po \ .'ron , hdrg"\ ',loI

urlh Irteresr o,, rhe dnounr pdid Pro!rro tu secror, l8 provrde' r\..
where nn allottee does noi inteDd to withdraw irom the project, he

shrll be pnid, by the promoter, ihterest ior every month oi delay, till

th. handing ovcr oI posscsrior, at such ratc as n1.,y be prescribed antt

it has bccn p.escribed un(ler ruLe 15 ofthe rules

'kction 18:.Retu olonount dnd cMpensotion
tqtll lhp onnoP, latls to toaDtPt" ot ^ unobte .o qtve

or$!\tun ato4 opottne t, plet, or buldrg,

\thde 14 ottotee do{ nDt nten\t to wtthdrow
ehtll b" botd br the nrcmote. tnre.est for fuety

Complaro( No. 4c51 or2023
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ooht^ afdetor. ntt e fondtnl ovet oI the pose\ston. or such ror. as
nay be pre\cn bed."

15 Clause z of rhe spdce Buyir Agteement provides tor handing over of

possess,on and rs reproducdd beldw:

'the poresian olthe sditl Prcmises shalt bc c deovoretl to
bc.lclireted ta dt l,ta ditlu Ptrchoser bv 31"t December
2011, ha\revcr, nthtrd to douse , hete i nnd stnct
odheterce Lo the tenns and conditbns oj th6 Agreenent by
the lntending Ptrchdse. The Intending Seller sholl give
notice olpossession ta Lhe'lnten.ling Purchaser with resotd
ta the dote ol hondinq aeAr of passesion, ond nt the event
the l tending Purcha,;ct loils tt o.rcpt onl toke the
poiesb oj n1c 

'ad 
Pn nise\ on sudt Dat. ,;t)edlied n the

notie tha lntenlina Purchaset sholl ba .lcented to be
c&a.lian althesaid Prcnl$es ftonthe dote intlicated in the
natice af passessiol ond the said Prcmses shott renain ot
th t \k and.ost olhc tn,ldtng Pt, -no'et.

Admissibility of delay possesblon charges at prescribed rate of

interest: Proviso ro sechon l8 provides that ivhcre an allottee docs not

iDlend !o wrthdraw from the prolect, h9 shall be paid, by the promoter,

'r'r"r,.r for ,{ pry monih ol delay, rill rhe handing over of po5se,sron .,r

strch ratc as may be prescribc.l a dithasl)eenprescribedunderrulel5

orthe nLlcs ltuLe l5 hasbeen repnoducedas under:

"Rule 15. Pr$cnbad rota oJ int*st lPtoviso to seciion 12,
section 18 and sub-se.tion (4) aa.t subkction (7) oI sqlion 191

11) Fot the purpoie ofnrotie ta sectinn 12:e.tion fi)dnd s?h
\c.ti.,ts (1) and (7) al sccti@ |e, the tnte.est at the .dte pre*nbed '

sholll,a thc Stute Bank o[]nt)a h)ghe n t.ltnrt.on ollending totc

Ptuvtded n)at h c.sc ttlt lutc )tonk al t,)dio noryinal costoflendinll
tdtc (MCLR) k nat tn use, n sholl be .eplo.ed b! such behchhotk
tehding roreswhith the Srate Bonk olhtaio nay lx hon ttne to time

for lendnlt tothe uene.alpubli.'
The legislaturc in its wisdom in the subordinate leg,slation under the

provision of rule 15 oi the rules, has deterniincd the prescribed rate of

11
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:nterest. The rate of interest 60 determined by the legislature, is

.casonable and if the said rulc is followed to award the interest, it will

cnsure unifbrm practice in allthe.ases.

Consequently, as per website of the State Bank ol India i.e.,

rltls:rsl!.!o.ilr the marginal cost ollending rate (in short, MCLR) as on

date i.e., 26.03.2025 is 9.10%,.  ccodingly, the prcscribed rate of interesr

u ill be margiDalcost of lcnding rare +20lo r.e., 11. t0rX,.

'I he delinjtjon of term irterest aF deffned under section 2 (za) of the Act

orovrd . rh,r thF rate or inrFreir charB.dbl" rrol rhe rlloree by rne

oromor"r Ir.J\p ot dFt.r rl'. \trdtf be "qud. ro rh, . ,rc ot rnrere\r wljch

dre pronro(er shaLl be liable to day the allotr.c, in case of default. 'lhe

rclevant section is reproduded below:

(zd) \nt'tpe' neons tt)e , otes ol inDten r)aydbk b! the promoter or
theruo!* !\ the,u\cmlt be

I, t a""i - . Fat tt e t.ua al ? -t, his, tau.r
t 
" 4""1. ,..,,,. n.ot n ,t. otonatq

.. -,. "'J.1" -E .\-1bl -a-tttv h. ot. tt'..rte-t whrh th?
t"o n.q \holl beLont" t4 1 o),\aallot'pp -r d.p oldp[attL

h.Ith t.,pt .t Dowblp br tt1p Dtonbtct 'a th. otlattpp,\alt be non
the,to@ @ p.odat.r,eAaved th.onoLnt n.oa) por' thpreat nll
the aab the anaunt Dt port th eof ond intercst thereon is
frJ"ot\t ond tie t4tft 100,abk nt the -|t 1 .. ,n t\p ptuna,p.
tntt L- t|0q t tf.to', l\p ottotl.p,lptt t .

!arnult tillthedrt! n t\ rtnl--
'lhereiore, iDterest on the delay payments irom the complainant shall be

charged at the prescribed aate i.d., 11.10% by the respondent/promoter

trhich is lhe sanre as is being granted to the complainant in casc of

delayed possessx,n chargcs.

On consideration of lhe documents available on record and submissions

made rcgarding contravention of provisions of the Act, the Authority is

satisficd that the.espondent is in contravenlion oithe section 11[4](al

ol thc ]\ct by Dot handing ov.r possession by the drLe date as per the

21
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igreement. 8y virtue oiclause 2 ofthe agreement executed belween rhe

parties on 2!.r.11.2011, the posscsNjon olthc subject apartment was to be

delivered by 31.12.2011. 'lherefore, the due date of handing over

possession was 31.12.2011. The respondenr has offered the possession

ofthe unit bcaring no. SF 37 on second floor admeasuring approximately

556 sq ft. to lhe conrplainant o. 04.12.21)ttJ, ltier obtaining lhe

0ccupalion Certilicate from the concerned authorities on 09.10.2018.

The Authority observes that thc lespondent oiiered possession of a unit
'1..,r *.. n.:rhcr hooked. dl.ored. nor a8rc"d .rpon Jnder the rerm. ,t

'l!. d:r", nr, nr r 1r -e,pond. rirs/]pronroicr ur,rt.,,o-r y chdnsed rhe, n r

rrllocatcd to the complainant ivithout aty prior intjmation or conscnr

iiom the complainant. Holveverl the oomplainant failed to raise any

obj.ctioD to thjs change, as there is no document on record indicating

rny such ol)jection. Consequcndy, it is concluded th.rt the objeclior. if
irny, rs an afllerthought. Fu.thcrDore, as per Clauses 2 and 3 oI the

,\ddendum Agreement dateo 03.04.2011. e\ecured berween rle
.omplairant nnd the respondents, the complainant voluntarily

r(:ljnqLrished his right to physical possession .rtrd gl"nted the righG to

lease thc unit to the responderrts/promoter. lhe same is reiterated

' 2) l'hdL the ktcnding Putchavr conlims thot thp thtendihg Seller 6lree to
lao\e aut the sotd Prentses n.l1vt.lttoll! ot the Prcntiet nn! fom part oJ a to.gi
lcanrble ot e. tr hort anr ph!.,ital dcnlot.otot)'t he tt ehding Putchaser us e6
that lnten.Iing Purchoser sholl tut.laih physictl/octual demonoti olhis
prentisei ot any point ol th,te ]n case ale\ptry olttte Leose or vocanon al dte
sant pte,niystn oht rcosan ot or,r tine the lntendtns Purchayr undettakcs ta
awn leuse the pre ifts in accarAonce vith dedsion ol nojoritt oI Prehset
holtl.ttwhose PrcniesJarntr port olthe lorgar leasuble o/ea.

'3) lhoL tttr htLtndlnlt Puntt(\et ule.stan& o,l nlt.ccs thot lhtehdtns Stll.r
woukl ollet only contirdive/tegol posscssion; and octuol physicol
possession woul.l Main with the tntd.ling Se er, wha shall han.l tr avcr

22



dne.ttv ta \u.h L"$"? lh" tattdlng Putcha\"t 
^ 

owo'e that rhe nunb't' i?e

..i ii*"- a me at.x"a 0.".1'i " r-ro,"" o"a ,ov ,hoise duhne t\e
bnbteuon onA ouho,ues thc tl|endns settet b thonse thc konon r2e'

ti,t"de ot dettede thP nunbet ollhe Preai'e\ otto&ed to htnot in s erulth?
thtendino Pu<ha\et $rtt not ha@ bnvobte.ton:n thn tegord\

2 l. ln vrew or th; loreqoinq, no direct'ohs can be rs'ued regardingthe handrnC'

HARERA
GURUGRA[/

over of physical possession of thd unit in tavor ol the complainant' The

respondents have nara an amouf of k.7a4SLZl'towards assured

rcturns. as refle€led in th€ sratmenr of Account dated 27082018

annexed at pase no 75 of ihe Lofnplaiot The complainant ts seek'ng

assured returns for tbe period

The Authorily is ol the view rhJ

30 4ays

sequent to Lhc due date of Possess'o n.

the purpose of assured returns is to

ts are directed to issue a fr.sh

from the date ofthis order.

.ompensate the alloftee lor the uPtront 9:yment made, which continues

lo be utihzed by the promote{ during the period specified in the

irgreenrcnt. ln this contcxl, granting both issur.d returns and the

prescribed interest on thc antount paid would result in a double beneht

ro the complainant, thereby disr$pting fhe balance of equities between

'l'.p'rl,c lhL'.ll. nlere'r un lne aAryeo po*e's'on isgrdnleddrr'l

.leductins the amount paid by thc respon(lenl on account of assured

rctu.n Accordingly, the res

St.tement of Accounls withln

21 The non-conrpliance or the ma.date contained in section 11(41(a) read

wilh section 18[1] oithc Act ou thc part of thc rcspondent is established'

As such the complainant rs entitled to delaved possess'on at prescribed

r.re ol interest i.e., 11.10% p.a. from the due dat€ of

posses\ion Jl.l2.20ll lilL the ofer of po'session plus 2 months afrer

obta.nins Ihe o,rupation rerrifi4ale rrom rho comperent aulhoritret or

,.tual handover. whichever is elrlier, as per provis'ons ofsection 18(11

t9[10] oi the Act,of the Act read with rule 15 of the rules and section



$IHARE?, f,","-"-," l._".*
*d! G,.i-Cro / -- l

alier deducnng the amount paid by the .espondcnt on account ofassured

G.lll Direclthe respondents to Paythe outstandlng assured returns

l5 The Authority obs.rvcs that lherc is no doc!mcnt on record delinealing

the tenns and conditions rclated to the Assured Returns, from which the

Authority can asce.tain the duration for Payment and the specific

amounr to be paid. Consequently, no directions regarding the Assured

Returns c.rn be issued in tavorolthecomplainant

G.lv Direct the respondents lo provlde legal ollcr ot possession of lhe

trnit allolted bearing no. S_36 ls per lhe Space Buyer's Agreernent

because the rcspondents have sEnt off€r ofpossession ofunit S_37.

26. i 1e conrplainanl hns slaied ir the aomplainl that thc urrit initially allott'd

ro them lvas S 36, but subsequently, a d,lterent urtjt bearing no. S 37,

uas oftercd. In response, the re$poDdents have submitted that as pcr

lllatrse I of the agreement dated 29.11.2011,lhe allotment of the unit $'as

l{'ntati\,. ir nalurc, and the final unit allotted !o the compla'nant is in

Upon perusal otthe documen

was made concerning a

the parties predates the

hct, S.37.

s avi,lable on record, the Authority is ofthe

as allonea ! shop/omcn/unit no. 36 on rhe

.r of 532 sq. ft., in bare shellcondinon.'lhe

s executsd between the complainant and the

The respondents obtained the Occupation

9.10.2018, a.d the offer of possession was

04.12 201B, albcit in r.spect of unit i.e. Sl'

2i
',,Ielv that the complainanl w

SF Floor, having a super are

Space Euyeds Agreement wa

respondents on 29.11.2011.

Cedificatc for the unit on 0

nrade to thc conrplainant on

28. The Authorjty holds that the offef of possession

The agreemsnt ex4cuted between
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€nacnnent ol the l\ct, 2016. As per Clause 1.2 of the agreement dated

29.112011, the site plan, building plan, floor plan, and the super area

mcntioned therein were tentative and subiect to cha.ge, of which lhe

(omplarunt rlas well .twnre Irurlhermorc, there is no document on

rccord rndicating any objection raised by thc complainant regarding the

change in thc unit.

2rr 'lhe oflcr ol possession sas nrade on 04.12.201U, while the presrnt

compl.rinl wa! irl.d on 25.10.2oZ3-nearly tiv. ycar later. During this

period, the complainant did not raise any obiection, implying implied

.onsent to the changed unit, SF3t. This belated objection appears to be

nn aftefthought. Ihe respondenls cannot now be burdened with lhe

undu. obligJtion ol providiDg . diffcrent unil !l such a late stage. l'he

complainant ought !o have rarsed the objection when the cause ofaction

!\as fresh. Ac.ordingly,no directions in this regard can be issued

G.V. Direct the respondents to quash the illegal charyes of
electrilication, S'l P, fire fighting, powcr back up charges etc,

29.'lhe conrplainant bas raised rssues regarding thc lcgality of charges lor

lihctrilication,' STP,' 'r,re Flghting,' and Powe. Backup.' 'lhe

.omplainant submitted that on p4.12.?018, the respondents issued a

Letter ol possession and raised e dcmand of lls 13,10,902.52l_, which

included the IollowiDg charges: Electrificatron and STP Charges (Rs

1,I9,367l-), t-ire Fighting Charges (Rs.43,924l ), Power Backup Chargcs

ll\s 42,256/ ), among others. The complainant contended that thcse

charses were Lllegally inrposed and amounled to an attempt by the

respondcnts to obtain uDjust enrichment ln con!r'ast, the respondcnt

submitted that all the dues were legal, valid, and duly incorporated as

part of thc Buycr's Agreement
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Ihe Authonty observes that it is the responsibility of the colonizer rc

arrange for the slectric connectjon i.om an external source for the

electrification oi the colony through Haryana VjdyLrt Prasaran NiSam or

l)akshir llaryana Ilijli Vitrrn Nrgam Limi!e.l. IlaryiDa. The colonizer js

also responsible fbr the instauation of internal electricity distribution

infrashucture, designed to meet the peak load rcquirements oi lhe

.olony. |or this purpose, the colonizer is required to obtain approval for

rhe "elcctr-ic Glinributionl scrvi.es plan/esnnralcs a.om the agency

responsiblc for installing extcrn+l electrical serviccs, namely Haryana

VrJyur Dra'arJn I\rg,m o- DJ(.hln Haryanr 8rr'r VrrrJn Nrgrm Lrr.r,d

llaryanr, and to complete the insthllation before sccuring the completion

c$tificite for dre colony.

V/ith regard io .leckicity connectlon charges, water connect,on .haraes,

'nLl 
. ewerdae .on ne.tion chdrgq\. il i< Fvidenr rhrl lhese charg"\ i.e

rdyrLr, ru lne re.pncti!e depandent. fdr obrarning c.rvicP conne(l'nr

n.ludrng thc securjty dcposil rqquired ibr thc s.irction and rele.sr ol

such connections in the name of the allotte€. These payments are to be

ri..,de by ,l p dllorlFe drre(rly ro lhe concerncd deprrtmenl\. Where Ll'e

b r.lo. ha. m.,de J co nposire plymcnt lor 'u.h .onne.tions rrclLd ng

sccuritv deposits, on behalf ot thc allottec, tht liror]rotcrs are entidcd lo

recover ihe actualcharges paid !o the conc.med departmeDts from the

allottee on a pro-rata basis. This recovery shall be based on the ratio of

tln'arer of the allottee's unit to the total area of the respective project.

'Ihe allotte. is cnhtlcd to rec.ne prootoftrll su.h ptry,nents made to the

conccnrcd departmcnts, along wlth a p.opo(io"n hrF kdnwn relevint

to their unit, prior to making any payment under the respective heads ln

the cas. ol bulk electricity supply, the concerned dcpartment or agency
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rcleases thc .onnection subject to specrhc terms and conditions

applicable to bulk supply, \,hich the allottee is required to comply with.

'lhc allottee is also obligated to provide an undertaking not to applv

directly to any other electricir]- suPply comPany tor an additional load of

clcctricity bcyond what rs provrded under the bulk supplv arrangenrcni.

In addirion to bearing the proportionate charges for the bulk electricjty

supply Lo the proiect, the allottee is also responsible lor bearing the cost

of thc individual nrter corrnc.tion trom thc bulk stLpplv point to dre .

unit.

qr(.roi,,sl! rne promoler w'll be eniitled to ,ecove- rhe rclJal charq"

paid to the conccrned departmdnt from the complainant on pro_rata

Lr3sis on accoLrnt of electrl.ily ronnection sc$'cra8e connection rnd

'water connection, etc., i..., depending upon the area oithe flat allotted to

rl.cLornu,dn"nrv,s-a-vrsr'rPar"toralltleflatsrnrhi'parrrcularproiecr'

l'h Lnr 'pl,in,r'lsill ako be "nlllled to Druor ol 5r'' \ a paymer' to 'he

concerred departmcnt along uiih a computation proportionate to the

allottcd il.t(, bcforc maknrg Paynnent under th. ati)..said head. Also. all

these charses arc part of the Fuyer's agreement and was expresslv

rJ eed ,'y r\" . omohinant to pry to the responderrl

L Direct the respondent to qnash the illegal demand of increased

super area without increasing thc carpei area of th€ or io the

buildirg plan.
. l he co;plainant has submitted tlat the unit allotted to the complainant

*ns admeasurins 532q.ft. of super area and at the time of ofier of

possessjon the sizc lvas 556 s(l li rnd thus the rl'm'rnd raised on accour't

of increase iD the super ar er trc quashed.

, 'Ihc Authority observes that thc unit initially allotted to the complainant

had a super area oi 532 sq. ft., whereas at the time of the offer of

32.

G.VI

33.

34
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possession, the unit's size was 556 sq. lt., rcfl.cting an increase of 4.5% in

the area. As per Clause 1.2 (1) of the ag.eement dated 29.11.2011, if the

virriation in area exceeds 20% ofthe agreed super area and the allottee is

unwillins to acceDt the chaDsed area, the albtm{rn! shall be deenred

tcrminatcd, and thc anrount paid by the allottee shall be refunded

according. The same is reiterated below:

l:ltn1\. I 2 1 ht Sn! Pbn,
t) A ! ih.lco\e a. (te.tele n1 the tipcr ataa af Lht \(rt preh&s sh ll be

prtoble rt tafu.del r: t .aia ntd! bc li R\ tlutk.t Pnce tawut.ls
Ctntdtnton Lrt ||thDnL any inteten thercan. llppliable PLC/l:Dl:lDC
t.a. ao at at, r 1.., t at. t . o. po) aent p.o.. .na. I a 1. a bp pafi blp o.d

4t.F.t-o " r.aro,La" o -F, eba or dp. .o* -n oea No oth", tlotr
whdts..vet nonetary or otheNke sholl lie asonst tttc hiendng Seller a.
br nrule by the thtending Put.hlser- ln cos-", there n I wtiorion qreoter
thon 20% in the agree.l supet areo ds contained in Pdrd 1.1 above
dr.l thc httending Purchasct isun wilting to a.capt rha chonged ar.a,
Lhen the ullot"teat/thisasrcementshall be trcoted as terminoted ond
the Dolntents received dsainst the consideration ol the nit! Prmises
witt be relunded whhout ony h{rc$."

lLnqno! -'Ptt "r1
ll" A',,',on'\ r or Ihe !rcr rhJI ll,e inc'eJ\- in -h. .,red rn the pre5ei'r

rrse is 4 5%, whrch is less di.rr stlD of thc supcr area. Therefore, no

directions in this regard.rrc wirffanted.

Il. Direct the respondenLs to quash the enhanced f,DC charges

Rs,80.69.1/- $ ithout iustificatidn and out of lhe scope of the Space

Buyer grccment.

Alnost lor cvery purchasc of unrts in a real estate project, tlre

consideration amount for units in.ludes:

. ]'he anount paid towards pxrl(if8 space, rkr.[icit] rnd other

. Inlrasriarcturc Dcvclopment Charges (lDCJ,

. F:xterDal Development Charses IEDC] and

con,flrrnl No 4951of 2023
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parner The respondents are drreitcd to turnrsh
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the details justifying the

within 30 days Irom the
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.lnterest free Maintenancc Security (lII{S] [which is security not

considerationl

37 As per clause l.1ofthe agreement dated 29.11.2011, the allottee agreed to

Daythesamctothe promoter 'l'ho same is reitcrrlcd below:

flor.c 1 1

''fhe lntendins Putchoset has bed infor ed bJ rhe lnandins setler ond
\c&tsto,ds thot an! re,hh.idpofe ot La\dznond hotg4ituludngbut
4ot Lntad to rot. t4noqu u,1 De\etopnent thots$ iDt)/E hmdt
Dprdop4-4t.horop. (t D, ),:e4unry ror/v^.p i'n, ot ont othet
stuunary denahd/chore*even illL is rctrcsp\tNe n e$e.t ot thn@e ar

r \p tntpndrq I u . 4at, -t Dt opo.tton b a
.,pet ot.a't \e tltendtna pLt. nat|. undedokp. a pat \u h ptopo4ono.e
onau4t.t o.\ pto1pttton \t.nou brth qdhqsdqr

IFaphosi \upphcd]
Aurhorin is ol rhe view +hdt rle matter hds been dgreed upon bv

of tha unit and maintenance clErges shall be charged as

addendumasreementsignedbPtweentheparties.

. r.t .o nJl ,r' | 'r ",,d Ih" rrspor)d+nt' hdve e\' .rl,'d 'n dddendun Ia

Buvers rHrcenrenr dated 29 11.2011 on 0:J.0.1.201,1. As per clause

enhancement oi EDC

G.vlu. Resrrain the respondents fr
advan.e maintenance without

cha.ges to the complrinanl

on raising any dcmand on

han.ling 0ver lhe physical

the

thc said addendum agreenrcnt, the respondeDt undertook to provide

certain waivers on the mainteqance charges. The same is re,terated

"CloLseA

Thot n case ol nonlaens ol the soi.l Prenle Priot to oJfer oI poe$ion, the
iatpro na :"lpt r: r genrrc al ao4owJt. he, eD\ d!'eestoptovtdeo t00k w trr
athp aotnkno^e thoq"\Iot th. htst 6 @nth,ololl olposs*ion. Hoe?vet. tn

cae the Ptmi6 connot lE leos even ofter hpse of 6 nonths, the lnrending
pn.no.e. thottfut\ ot tude a ulooe. ol sa% nantenor.e charyp\ tot the ne 4
b trolt\\. fh 4l.{ noi4tPro4cl thats5 o. tre Lhen lPva,hlg rute\ thalt b?
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palobte. even tfthe qtd PPlnt,et 4 4ot teoted tt B t tonlcd thor rhe eid wa'vet B
onty oppticobte to the taftnqne Pul aw ond the charses wukt be dpptrabte n
. ote the sotd Prenisp: ts ]?ated or olcupied b ot on bphof ot tnte4.ling Put.hose.'

lEmphasissupplied'

40. The respondents are direded to comply with the above and lely
mainlenance charges stridllv rn accordance with the terms specified.

Funher. the respondenrs dre Cirected ro make ddjustments ro the

outstanding dues on acfount of rhe comptainanr, after eDsuring

H.

41

compliance with thc same.

0irections of the autho.ity

Hence, the Authoriry hereby pailses this o.der and issue rhe following

d,rections under scction 37 gl the Act to ensure compliance of

obligations casted upon the promoters as per th€ functions entrusred to

the authoriiy under section 34{0:

lhe rF'oondenrs dre directed to Jelay"d posressron ar prescribed rrr. ot

inrcr".r re I I I0' pa. lromrhfdupddteorpos:e\sion3l.l2.20tlrll
th" oltrr ot po"\esron tlL,. I lnonthr dlrer obrdrnrng rhe ocLJp-Uon

ccrtiticate irom the compet€nt aqthorities or actual handover, whichever

i\"drl p'.rsper provrsrons oI\efuon l8lt) of rne Acr read wrth rule ls
at,l'e ruies dnd ,ccnon l9(10) pf rhe Act. aller dedurong the dmoJnr

paid by lhe respondents on account ofassured return.

Ihe respondents are entitled to recover the actual charges paid to the

concemed department from the complainant on prorata basis on

account ot electricity connection, sewerage connection and fire fighting,

polver backup cha.ges etc, i.e., depending upon the area of the flar

allotted to the conplainant vis.:i-vis the area ol all rhe flats in this

ii
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respondent is directed

clause I oftheAddendum egreen]ent aatea O:.0+.zol+.

{tr
#,

iii The

he

he

rth

l'he ratc ot irterest chargeable from the auottee by thc promoter, in car

of delault shall be.harged ar the prescrbcd r.rtc i.c., 11.10% by tl

rcspondent/promoter which is the samc ratc of interest which ti
promoter drau be liable to pay (he allottees, in case of d€fault i.e., tI

dehyed possession .harges as per section 2(zal of the Act. No intere

shall bc payablc by the respon(lent and complainant lrom 13.10.2020

.:l 0_.20-2 .n vics urhr <lJ) order Hon o'e sut'rpn,e Coufl or fJrrh

,,n\r u r o1/dc!elopmen surksonther\drdprorerr.

he respondents are directed to issUe fresh, updated statement ofaaoun

tr ithnr :J0 days olthis order.

'lljp r-.punder!, rredrre.reo,^ p\e,ure, nv"\an,e deed in fuvour

.h. con.pli.rl,ni in _erm\ or .ectrbn I-li r of lhe A, r ol 2016 on pdymc

'l .t"', n o, ry n.,o ,egisn.rron ch"rge. d dpphcrolc wilh,n one mon

of the order.

Thc rcspondenl shall not chargc dnything f.om lhe complainant which

nor ihc odr t olthe asreement
I

| ,.T, l.,r , .r ,rd\ d spo("d ut 
1

Il.J,...,,rredrJregr.r y \.
Ashok+Iwan
(Memberl

Ha.)arid R-.r. I'rdre RegLldoru 
^urhonty. 

CfrrL8-rr
Datcd:25.03.2025

v,T

vii.

4',t

to de+and ma,ntenance charges in terms of


