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Preeti Agarwal,
R/o: - House No. 1064, 2"d Floor,
Sector-21, Gurugram-1220L6.

Complaint No. 6231 of2024

BEFORE THE HARYANA ESTATE REGULATORY
AUTHO , GURUGRAM

M/s Imperia Structures Pvt.
Regd, office at: A-25, Mohan C

Industrial Estate, New Delhi-

CORAM:
Ashok Sangwan

APPEARANCE:
Harshit Batra (
Azad Bansala (

Complaint no. :

Date of complaint :

Date oforder i

6231 of 2024
L7.1?,.2024
07.o5.2025

Complainant

Respondent

Member

Complainant
Respondent

' H:::"i:;:[tl
allottee under

Act,201.6

28 of the Haryana Real Estate

(Regulation and Developmentl Rules,2017 (in short, the Rules) for

violation of section 11(4) (a) ofthe Act wherein it is in ter alia prescribed

that the promoter shall be responsible for all obligations,

responsibilities and functions under the provisions of the Act or the

Rules and regulations made there under or to the allottee as per the

agreement for sale executed infer se.
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A. Unit and proiect related details

2. The particulars of unit details, sale consideration, the amount paid by

the complainant, date of proposed handing over the possession, delay

period, if any, have been detailed in the following tabular form:

s.
N.

Particulars Details

7. Name and location of the
Droiect

"The Esfera" at sector 37-C, Gurgaon,
Haryana

2. Nature of the project roup Housinq Complex
3. Proiect area 7 acres
4. DTCP license no. (*

I
H.1 dated 06.07.2011 valid upto
017

5. Name of licensee
an(

\+|hi{$ Datatech SeMces Pvt Ltd
,b ote15.

6. RERA Registered/ not
registered

Rocristered vidle no. 352 of 2017 issued
up to 31.12.2020n L7 .L1- .201-7

7. Apartment no. 1301, Tower- C

(page no. 764 of complaintl
8. Llnit area 1(

(p
R(
(n

;0 sq.
ge no

'ised:
ge76

)
laint)
1815 sq.ft.

plaintl
9. Date of builder \@1

agreement \
19.01.2013

[as per page no. 17 ofreply]
10. Possession clause

GUR

10.1. SCHEDULE FOR POSSESSION
"The developer based on its present
plans and estimates and subject to all
iust exceptions, contemplates to
complete the construction of the said
building/said apartment within a
period of three and half years from
the date of execution of this
agreement unless there shall be delay
or there shall be failure due to reasons
mentioned in clause 11.1, 1,1,.2, L1.3,
and clause 41 or due to failure of
allottee(s) to pay in time the price ofthe
said unit along with other charges and
dues in accordance with the schedule of
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B.

3.

I,

a.*or*""offi ERA
The complainant has made the following submissions: -

That Mr. Anil Kumar Gupt4 believing the assurances,

representations, and warranties ofthe respondent, booked one unit

in the proposed proiect of the respondent limown under tlre name

and style of"The Esfera" situated at Sector- 37C, Gurugram, Haryana

by making the bookingpayment Consequently, the complainantwas

allotted a unit bearing no. C-1301, having super area measuring

yments given in annexure C or as per
e demands raised by the developer
om time to time or any failure on the

ofthe allottee to abide by all or any
f the terms or conditions of this

Due date of possession 9.07.2016
culated as ner nossession clause

Total sale consideration 7 3,97 ,L26 /-

Amount paid by the
comDlainant

63,80,250 / -
no. 73 of comDlaint

Demand letter cum
ssession offer for fit ou of complaint

Offer of possession for
64 of complaint

Occupation
comDlaint

Offer of p

Final cancellation
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It.

II t,

IV,

trHARERA
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153.34 sq. mtrs., 13th Floor] Tower- C in the said proiect vide

allotment letter dated 15.06.2b12.

That the complainant sought [o buy the unit from Mr. Anil Kumar

Gupta. Accordingly, the complFinant signed the booking form dated

05.07.2012 and the unit was sold to the complainant by Mr. Anil

Kumar. The complainant requested the respondent to

transfer/endorse the unit in ffvour of the complainant. Thereafter,

the respondent issued an en4qllement letter dated 37.07.ZOLZ in

favour of the complainant. $ffiflfiEnplainant is the lawtul owner

and allottee of the unit t1|pffiu.,f,er, an apartment buyer's

tT:lffi ::,:"Jrmffi"X berween the parties

rhat clause lofgfhe **"Hlr*\qtdly stipuhtes that

possession of tfSufrit wst$,+ tl$nfea ]qflto the complainant

within three "'lU$\fn:r"l*lh*l [,4fu"/rf execution of the

Agreement, i.e., by 19.06.2016. However, despite the lapse of the

stipulated timeline, the respondent failed to offer possession of the

said unit to the complainant.

That clause 4 of the agreement, pertaining to "earnest money,"

stipulates that 15% ofthe basic sale price shall be treated as earnest

money, which is in clear contravention of the provisions of RERA.

Further, clause 8 of the agreement, stipulates an imposition of

interest rate of 18% per annum for delayed payments, which far

exceeds the limit prescribed under RERA Act.

That by the year 2018, the complainant had paid 95% of the total

consideration amount as per the payment schedule demanded by

the respondent. Despite this substantial payment, the respondent

Page 4 of18
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falsely represented the construction status to be 950/o complete, with

the intent to mislead and defraud the complainant.

Vl. That the respondent raised multiple illegal demands accompanied

by superficial and unjustified charges that were not part of the

agreed terms and conditions of the agreement. It is submitted that

the complainant, under duress and the fear of losing the unit, was

compelled to pay these amounts despite strong objections.

VII. That on 11.08.2021 and 15.03.2024, the respondent issued demand

notices cum possession offers for "{it-outs" to the complainant. It is

submitted that these possessibn offers are illegal and invalid as per

Section 4 ofthe RERA Act, as the respondent had neither applied for

nor obtained the requisite occupation certificate at the time of

issuing these notices. The demands raised in these notices were

arbitrary, uniustified, and contrary to law. Further, the delay

possession charges adjusted by the respondent were wrongfully

calculated at Rs.5/- per sq. ft. for the period from 20.06.2016 to

31.05.2021.. The respondent has asked for increased area charges,

escalation charges etc. It is pertinent to mention that the respondent

unilaterally increased the area and without prejudice to the same,

they have even failed to justiry/ which area has been increased. The

escalation cost is also completely baseless and arbitrary.

VIII. That the respondent obtained the occupation certificate only on

12.07 .2024,rendering the prior possession offers invalid and illegal.

It is a settled principle of law that possession cannot be offered

without the requisite OC, as mandated under RERA and other

applicable regulations. Any such offer made in the absence ofthe OC

is void ab initio and cannot be considered a valid possession offer.

Page 5 oflB
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x.

5.

C.

4.

complaint No. 6231 of 2024

That on 28.10.2024, the respondent issued a cancellation letter to

the complainant. Despite the complainant having made 95% of the

total payment towards sale consideration as per the agreement, the

respondent has proceeded with the cancellation without any

justifiable cause. The respondent has alleged prior notices were sent

to the complainant in their cancellation letter, but no such notices

were ever received. The cancellation letter issued by the respondent

is in direct contravention of clause 9.3 of the model agreement,

Haryana Real Estate Regulatory Authority (HRERA) Rules and

Regulat io ns, 20 17.

That upon being shocked by the receipt ofthe cancellation letter, the

complainant immediately approached the office of the respondent

and sent several emails raising concerns regarding the cancellation.

Despite repeated attempts, no satisfactory response or resolution

was provided.

That having exhausted all possible remedies, the complainant issued

a legal notice d,ated,19.1,L.2024, to the respondent, highlighting the

arbitrary cancellation andJrr$lgtFcific concerns. It is submitted

,r,,, *," .",nonif{ry{:Ra,m$regar notice to date.

Thus, being aggrierqe$ \y t{e rgs2+fleptn cfn+ct, the complainant

has nred the preLiit t#dAJ[aK*,=\{Mt.,ry.
Relief sought by the complailrant:

The complainant has sought following relieffs).

i. Set aside the illegal demand notices dated 11.08.2021 and

15.03.2024 and to set aside cancellation letter dated 28.10.2024.
ii. Direct the respondent to pay delay possession charges at prescribed

rate ofinterest and to give possession ofthe unitto the complainant.
On the date of hearing the authority explained to the

respondent/promoter about the contraventions as alleged to have been

xt.
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committed in relation to section 11[4)(aJ

not to plead guilty.

Reply by the respondent.

HARERA
Complaint No. 6231 of 2024

of the Act to plead guilty or

The respondent vide its reply dated, 28.02.2025 has contested the

complaint on the following grounds:

That the complainant after making independent enquiries and after

being fully satisfied about the project, had booked a unit with the

respondent in its proiect na4ely'The Esfera'located in Sector-37C,

Gurugram for a total conqideration amount of Rs.73,97,1.26/-

including applicable tax and a{ditional miscellaneous charges.

That the construction of the said pro.,ect has already been completed

and respondent had procured. occupation certificate for the tower in

question on L3.03.2024 and has duly dispatched the offer of

possession dated 15.03.2024, only after the issuance of OC by the

competent authority.

That the complainant had failed to make the required payments

despite receiving numerous reminders. Additionally, at the time of

signing the BBA, the complainant expressly consented to bear the

costs associated with the increased area and escalation charges.

However, the complainant has failed to fulfill this obligation. The

complainant has alleged that respondent has raised illegal demands

from the complainant, however, the demands raised by the

respondent are strictly in terms ofthe BBA signed betlveen the parties.

That the respondent sent reminder letters dated L5.03.2024,

1,7.07.2024 and, 1,7 .08.2024 to the complainant to clear the

outstanding dues. Subsequently, the respondent sent a pre-

cancellation notice dated 28.08.2024, reiterating the request for the

complainant to make the payment and take possession. However, the

D.

6.

ll],

ii.

lv.
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complainant did not comply.

ample opportunities, the resp

cancel the allocation of the sai

28.1.0.2024.

That the complainant claims that the interest charged for default

such charges were clearly stated in thepayments exceeds the limit, b

BBA at the time of execution. oth parties, including the complainant,

agreed to these terms by si contract, which makes it legally

binding. That there is no challenge the said charges, as

they were transparently di , the interest charges are

valid and enforcea

vl. That delaywas ction ofthe said project

due to certain such as shortage of

building ma ion activities due to

orders passed nal lockdown due to

pandemic Covid- dues by numerous

allottees, including duly covered under force

majeure clause of the B respondent company entered

the corporate insolvency vide order dated

Law Tribunal.

for five months, all

operations ofthe respondent company were suspended.

vii. That the respondent being under considerable pressure due to

ongoing proceedings before various forums, financial strain, and the

failure of the complainant to fulfill the outstanding financial

obligations, after careful consideration, was compelled to cancel the

unit, proceed with the sale ofthe unit and created third-party rights in

accordance with the applicable terms and conditions.

complaint No. 5231 of 2024

After providing the complainant with

ndent had no other alternative but to

unit, as communicated in letter dated

Page 8 of18 -{
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viii. That this Authority vide ord

7.

Complaint No. 6231 of 2024

respondent to maintain sta

dated 29.01.2025, had directed the

quo with regard to the unit of the

of hearing. The unit in question hascomplainant till the next da

already been sold to Mr.

thereol the present unit

passing of the aforementio

maintained by the responden

amount paid by the complaina deducting the earnest money, in

accordance with clause 4

Copies of all the relevant d ve been filed and placed on the

record. Their authenti ence, the complaint can be

decided on the

made by the pa

Iurisdiction of

The authority h matter jurisdiction

to adjudicate the s given below.

E.l Territorialiurisdiction

9. As per notification no. l/92

rit Pal Singh on 30.11.2024. In view

sold to Mr. Amrit Pal Singh prior to

order, hence, the same status shall be

The respondent is willing to refund the

ts and submissions

17-1TCP dated 1.4.L2.20L7 issued by

E.

8.

5"9
Town and Countrv Plannins II rr r"r rrtment, Haryana the iurisdiction of

Haryana Real Estate Regulato ' Authority, Gurugram shall be entire

Gurugram district for all In the present case, the project in

question is situated within planning area of Gurugram district.

Therefore, this authority has complete territorial iurisdiction to deal

with the present complaint.

E.ll Subiect-matteriurisdiction

10. Section 11(4J[a) of the Act, 2016 provides that the promoter shall be

responsible to the allottee as per agreement for sale. Section 11(4)(al is

reproduced as hereunder:

Page9oflS ./
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Sectlon 77

(4) The promoter sholl'
(a) be rcsponsible for all obligationg responsibilities dnd functions undet
the provisions of this Act or the rules and regulations mode thereunder ot
to the allottees os per the ogreetuent for sale, or ta the ossociotion of
ollottees, as the case moy be, till the conveyance of oll the aportments,
plots or buildings, as the cose may be, to the allottees, or the common
oreas to the association of allottees or the competent authoriq/, as the
case moy be;
Section 34-Functions of the Authority:
34(J) ofthe Act provides to ensure compliance ofthe obligdtions cast upon
the promoters, the allottees dnd the real estote agenE under this Act and
the rules and regulotlons made thereunder.

11. So, in view ofthe provisions offlF4.t Croted above, the authority has

complete iurisdiction to' a& (he complaint regarding non-
:i:rtiiiir;

72.

compliance of obligations by the promoter leaving aside compensation

which is to be decided by the adjudicating officer if pursued by the

complainant at a later stage.

Findings on the obiections raised by the respondent.
F. I Obiections regarding force maieure.
The respondent-promoter has raised the contention that the

construction of the proiect has been delayed due to force majeure

circumstances such as ban on construction, shortage of material and

labour, major spread of Covid-19 across worldwide, non-payment of

outstanding dues by numeror,rs allottees including the complainant,

initiation of CIRP proceedings against respondent company etc.

However, all the pleas advanced in this regard are devoid of merits. First

of all, the possession of the unit in question was to be offered by

1.9.07.2016. Hence, events alleged by the respondent do not have any

impact on the proiect being developed by the respondent. Further,

some ofthe events mentioned above are ofroutine in nature happening

annually and the promoter is required to take the same into

consideration while Iaunching the project. Thus, the respondent-

promoter cannot be given any leniency on based of aforesaid reasons

Page 10 of18 y'
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and it is a well settled principle that a person cannot take benefit of his

own wrong and the objection of the respondent that the proiect was

delayed due to circumstances being force majeure stands reiected.

were sent to the

notices were

time of signing the BBA, the complainant expressly consented to bear

the costs associated with the increased area and escalation charges.

However, the complainant has failed to fulfill this obligation. Further,

after receiving OC, it has sent two demand notices on 15.03.2024 and

L7 .07.2024 and a reminder was also sent regarding the outstanding

dues. However, the complainant failed to make the necessary pa).menL

A pre-cancellation notice was sent on 28.08.2024, urging the

Complaint No. 6231 of2024

G, Findings on the reliefsought by the complainant.
G.I Set aside the illegal demand notices dated 11.08,2021 and

L5.O3,2O24 and to set aside cancellation letter dated
24.LO.2024.

G.II Direct the respondent to pay delay possession charges at
prescribed rate of interest and to give possession of the unit to
the complainant.

13. The complainant has subm 1.08.2021 and 1 5.03.2024, the

possession offers for "fit-outs"respondent issued demand

to the complainant. obtained the occupation

certificate only on ssession offers invalid

and illegal. Furth reased the area and

without prejudi to justify which

area has been i completely baseless

and arbitrary. Fu nant having made 9570

of the total payment n as per the agreement

the respondent has pro e cancellation on 28.10.2024,

without any iustifiable respondent has alleged prior notices

Page ll of 18 y'



ffiHARERA
#- GllR GRAM

complainant to settle the dues and take the possession. After providing
multiple opportunities, the respondent has no other option but to
cancel the unit, as stated in the letter dated 2}.7O.ZOZ4. Further, post
cancellation, the unit in question has already been sold to Mr. Amrit pal
Singh on 3 0.11.2024. Now the question before the Authority is whether
the cancelation made by the respondent vide letter dared 2a.1,0.2024
is valid or not.

14. The authority observes that the respondent vide reply dated
28.02.2025, has submitted that jt.had procured occupation certificate
for the tower in question on 73.03.2024 and has duly dispatched the
offer of possession dated 15.0j.2024, only after the issuance of OC by
the competent authority. on perusar ofthe occupation certificate dated
13.03.2024, it is determined that the office of DTCp after considering
the applications of the respondent dated 18.04.202 3 and 04.03.2024,
has considered the in principle approval for the purpose of inviting
objections/suggestions for construction of the 256 units (3 no,s extra
units) Tower A, B & C instead of sanctioned 253 no,s units, without
approval of building plans subject to fulfilment of certain conditions.
Further, as per official website of the DTCp, Haryana, the final
approvar/occupation certificate for the tower in question has been
granted to the respondent only on f2.07.2024. However, the
respondent arbitrarily prior to obtaining of occupation certificate from
the competent Authorlty, vide ,demand 

note cum possession offer for fit
outs' dated 7!.09.2021 and,offer of possession for fit_outs, letter dated
1,5.03.2024 intimated the complainant regarding handing over of
possession of the units in Tower_C of the pro.iect, subject to payment ol
amount demanded by it under various heads without giving any
justification/clarification regarding it in the said letter, which cannot be

PaEe 12 of 1g
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held valid in the eyes of law. The authority further observes that

although, post receipt of 0C on 72.07.2024, the respondent again

offered possession of the unit to the complainant vide offer of

possession and demand letter dated 17.07.2024. However, despite

numerous emails from the complainant, the respondent again failed to

give any justification/clarification regarding the amount demanded by

it under various heads including the increased super area and in

continuation of the same, the respondent ultimately cancelled the

allotment vide final cancellation notice dated 28.10.2024. It \s

determined that the respondenlthas increased the super area ofthe unit

from 1650 sq. ft. to 1.815 sq. ft. without any prior intimation and

justification to the complainant. The authority has decided this issue in

the complaint bearing no.4031 of Z07g titled as Varun cupta V/s

Emaar MGF Land f,td. wherein, the authority holds that the demand for

extra payment on account of increase in the super area by the

respondent-promoter from the allottee(sJ is legal but subject to

condition that before raising si.rch demand, details have to be given to

the allottee(s) and without justification of increase in super area, any

demand raised in this regard is liable to be quashed. However, this

remains subiect to the condition that the flats and other components of

the super area on the project have been constructed in accordance with

the plans approved by the competent authorities. Accordingly, the

demand for increase in super area without any prior intimation and

iustification to the complainant is bad in the eyes of law. Further, the

delay possession charges calculated by the respondent in the offer of

possession letter dated 17.07.2024 is in contravention ofthe provisions

of the Act, 2015 as well as Rules, 2017. Thus, seeing various illegalities

on part ofthe respondent in thirs particular case, the Authority is ofview

Pagel3oflra /
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that the respondent should not be to get unfair advantage ofits

own wrong. In view of the above

28.10.2024 as well as demand wi

held valid in the eyes of law and is

15. In the present complaint, the com

project and is seeking delay posse

proviso to section 18(1) ofthe

"Section 1B: - Return olomountand
1B(1). If the ptumoter loils
apartment, plot, or building,

Provided thot where an
project he shall be

til| the handing

L6. Clause 10.1 of the

handing over p

10.1. SCHED

period
ofthis

the final cancellation notice dated

respect to increased area cannot be

set aside.

lainant intends to continue with the

sion charges as provided under the

Sec. 18(1) proviso reads as under.

is unable to give possession of an

not intend to withdraw from the
terest for every month ofdelay,

rate as may be prcscribed."

ides the time period of

below:

complete the
within a

ofexecutron
or there shallbe

1.1,11.2,11.3,and
pay in timethe price

charges ond dues in
tn annexure L

time to time
allor any of

failure due
clause4l or
of the said

or as
orony
the conditionsof

the respondent was obligated to17. As per the

complete the construction of the ect within a period of 3 years and

tion of buyer's agreement. The6 months from the date of

apartment buyer's agreement executed between the parties on

19.0L.2013. Therefore, the due for handing over of possession

comes out to be 19.07 .2076.

18. Admissibility of delay possession charges at prescribed rate of

interest: Proviso to section 18 provides thatwhere an allottee does not
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and (7) of section 19, the
State Bank of India highest

Provided that in case the Sta
rote (MCLR) is notin use,

ruteswhich the
to the general

19. The legislature in its wisdo

provision of rule 15 of

interest. The rate

reasonable and if
ensure uniform

20. Consequently,

https:/ /sbi.co.in.

on date i.e., 07.05.2

interest will be margi

Complaint No. 6231 of 2024

intend to withdraw from the proj

interest for every month ofdelay,

he shall be paid, by the promoter,

illthe handing over ofpossession, at

such rate as may be prescribed a it has been prescribed under rule

15 ofthe rules. Rule 15 has been uced as under:

Rule 15, Prescribed rate oJ in [Proviso to section 12, section 18 and
sub-sedion (4) and subsection (7)
0 For the purpose ofproviso to

section 191

12; section 18; and sub-sections [4)

the allottee, in case of default. The

"(zo) 'interest" means the rates of
allottee, as the case may be.

payable by the promoter or the

Explonation. -For the purpose of
(i) the rate of intcrest the ollottee by the promoter, in cose

of defoult, shall be equal to th rate of interest which the promoter sholl
be liable to poy the ollottee, in ofdefault;
the interest payoble by the
the promoter received the

to the ollottee shallbelrom the date
or any part thereof till the date the
thereon is refltnded, and the interest

" ;:;j;:lH:lxil
promoter, in case of default,

the promoter shall be liable to

relevant section is reproduced

at the rate prescribed" sholl be the
Icostoflending rote +2 .:

Bank of Indio marginal cost oflending
be reploced by such benchmork lending

fixftom time to timefor lending

ordinate legislation under the

d the prescribed rate of

by the legislature, is

the interest, it will

Bank of India i.e.,

[in short, MCLRJ as

; the prescribed rate of

te +2o/o i.e., tl,l0o/o,

section 2 [za] oftheAct

the allottee by the

of interest which

(i,

amountor part thereof and

Page 15 of18
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clause 10.1 of the apa

to be delivered withi

of the agreement.

comes out to be

possession of th

it is the failure o

responsibilities

within the

that there is de

of the allotted

of the buyer's

parties.

possession plus two months or

./.
Page 16 of18
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payable by the allottee to the shall be from the date the alloXee
defoults in paWent to the p,

22. Therefore, interest on the delay ents from the complainant shall
till the date it is paid;"

be charged at the rate i.e., 11.10% by the

respondent/promoter which is

case of delayed possession char

same as is being granted to her in

23. 0n consideration of the docum ts available on record as well as

the Authority is satisfied rhat thesubmissions made by the parti

respondent is in contravention provisions ofthe Act. By virtue of

t executed between the

parties on 19.01.2013, the p the subject flat/apartment was

from the date ofexecution

ng over possession

failed to handover

order. Accordingly,

its obligations and

over the possession

is of the considered view

on the to offer of possession

terms and conditions

(ecuted between the13 ex

Accordingly, the non-compliance

L1[4](al read with Section 18(

the mandate contained in section

) of the Act on the part of the

respondent is established. As the allottee shall be paid by the

promoter, interest at prescribed te @11.10% p.a. for every month of

delay from the due date of ion i.e., 19.07.2016 till valid offer of

handing over of possession,
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whichever is earlier, as per Section 18(11 of the Act of 2016 read with

Rule 15 of the Rules.

25. Further, keeping in view of the fact that the respondent has already

created third party rights on the unit in question, the

respondent/promoter is directed to offer possession of a similarly

located unit/flat of same size and specifications at same rate as per the

agreement dated 19.01.2013 in the said project to the complainant.

G. Directions ofthe authority

26. Hence, the authority hereby passqs this order and issues the following

directions under section 37 of the Act to ensure compliance of

obligations cast upon the promoter as per the function entrusted to the

authority under section 34(f]:

i. The cancellation letter dated 28.10.2024 as well as demand with

respect to increased area is set aside. The respondent is directed to

offer possession of a similarly located unit/flat of same size and

specifications at same rate as per the agreement dated 19.01.2013

in the said project to the complainant.

ii. The respondent/promoter is directed to pay interest to the

complainant against the paid-up amount at the prescribed rate of

11.10% p.a. for every month of delay from the due date of

possession i.e., 19.07.2076 till valid offer of possession plus two

months or actual handing over of possession, whichever is earlier,

as per Section 18(11 of the Act of 2016 read with Rule 15 of the

Rules.

iii, The arrears ofsuch interest accrued from the due date ofpossession

i.e., 19.07.2016 till the date of order by the authority shall be paid by

the promoter to the allottee within a period of 90 days from date of

this order and interest for every month of delay shall be paid by the
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promoter to the allottee before 1oth ofthe subsequent month as per

rule 16(2J ofthe rules.

The respondent/promoter is directed to supply a copy of the

updated statement of account after adjusting delay possession

charges in terms of the directions given above within a period of 30

days to the complainant.

The complainant is directed to pay outstanding dues, if any, after

adjustment of delay posseslign. charges within a period of 60 days

from the date of receipt of updated statement of account.

vi. The respondent/promoter shall handover physical possession of

the flat/unit to the complainant in terms of Section 17(1) of the Act

of 2016.

vii. The respondent shall not charge anything from the complainant

which is not the part of the apartment buyer's agreement dated

L9.0L.20L3.

viii. The rate ofinterest chargeable from the allottee by the promoter, in

case of default shall be charged at the prescribed rate i.e., 11.10% by

the respondent/promoter which is the same rate of interest which

the promoter shall be liabte to pay the allottee, in case of default i.e.,

the delayed possession charges as per Section 2(za) ofthe Act.

27. Complaint standld&h*h\Y V
28. File be consigned to registry.

(Ashok San
Membe

Haryana Real Estate Regulatory Authority, Gurugram
Dated: 07.05.2025

lv.
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