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The present complaint

under section 31 oftle R

rel

ORDER

as been filed by the complainant/allottee

al Estate (Regulation a.d Development) Act,

2016 (in short, the ArtJ ad with rule 28 of the Ha ana Real Estete

IReguldtiun rnd Dev"lop eno Rules,2017 (in short. the Rulesl ror

violation ol section 11 )[a) of the Act wherein ,t is inrer o/io

oter shall be responsible for all obligations,prenllbed that rhe pro
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responsibilities and functions as provided under the provision of the

Act or the Rules and regulations made there under or to the allottees

as per the agreement lbr sale executed int?r r?.

Unit and proiect related details

The particulars of the projec! the detaib of sale consideration, the

amount paid by the complainant, date of proposed handing over the

possession and delay reriDd, ii any, have been detailed in the follow,ng

s

3.

4 RER4 Regi\tered

DTCP Licensc

Croup HousingColony

Registered

Registration no.318 of 2017

dated-17.10.2017

L..
6. 29.06.2415

22_06.2017

(As on page no.62 of
complain0

1401, Floor-14s, Elock-K

(As on page no.71of
complaint)

"Ambience Creacions'

sector22. Gurugr.m

License no.48 of 2012

Drted: 12 05.2012

Unitno.

IEarlierl

5

8
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Unit No. [Now] 1401,Tower-L

[As on pageno.151of
complaint]

10. 3090 sq.ft . [super-Area]

(As on page no.71of
complaint)

11.

A9

clause 11(a) schedule ror
possession ofthesaid

Within a period of sixty (601

months from the date of
signing and execution ol this

12.

q5iEg
!\ f"t

ol

ount,fCovid.l9l

n
13. Tri-partiteagr€

lwith HDF( for

Rs.2,40,00,000

2.201,7

no. 22 ol rep)y)

14. TotalSale (on Rs.3,27,47,20O/-

[As on page no.144 of
cornplaint)

15. Rs.2,7A,93,7 44 /-

16. 14.10.2023
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[As p€rthe data available on

the site ofTCP)

20.o7.2024

[As on pase no. s0 of
complaint)

Facts ofthe complaint:

The complainant made the following submissions ,n the complaint:

I. That in 2015, the respondent through its marketing executives and

advertisements approached the compla,nant with an offer to invest and

buy a ttat in the proposed project namely Ambience Creacions" located

in Sector 22, Gurugram. The comptainant while relying on the

representations and warranties ofthe respondent and bel,eving them to

be true had agrecd to the proposal of the respondent to book (he

residential fl at in the project.

ll. lhat the complainant booked a residential flatbeariDg K-1401 of3BHK

on 14'i Floor havinC superarea 0f3090 sq. ft.lor totalsale coDsideration

af Rs-3,27,47,2A0 /- - Accotdjngly, the complainant paid Rs.z5,00,000/- on

02.05.2015 as bookiug amouDL

II1. lhat as per the terms and condition, the complainant has to pay an

amounl of Rs.86,02,560/- within two months ol booking The

complainant made a payment of Rs.25,00,000/- at the time of booking

and the peDding amoun: was to be paid through the bank loan. However,

$,ithout issuing the Apartment Buyer Agreemenl the respondeDt issued

"lrirst Dernand Letter" dated 15.06.2015 to the complainant demanding

an amount of Rs.63,77,842/-.

B.

3.

17
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That in response to the demand letter dated 15.06.2015, the

complajnant issued ema I dated 26.06.2015 rcquesting the respondent to

provide all necessary documents required for home loan. No reply has

been received from the respondents against the mentioned email.

However, the complainant received a provisional allotment letter dated

29.06.2015.r1on9 with the l'entatrve lnterest Free Flexi Plan-

lhat the respondent issued another reminder/demand letter daled

05.08.2015 to the complainant directing him to pay an amount of

Rs.63,77,842 without p.oviding any response to the email dated

26.06.2015 and caUs olthe complainant. The complarnant multiple times

requested to the respondent to execute tbe Apartment Buyer Agreement

so that he can apply lor home loan as theiotalamount iorthe apartrnent

is huge and the complainani have no means to pay that amount own his

own, but the respondenr d notpayany attention to that-

1n December 2016, the complainant rece,ved tlvo sets of Apartment

fluyer Agreement for hjs signatures. It is pertinent to mention that the

apartment agreement was already signed by the complainant at the time

of booking. On 21.12.2C16, the complainant again submitted the signed

docunrents in the re,poDdent's office along with a letter dated

\9.12.2016.|n the le&rr it is clearly mentioned that the complainant

fleed to submit all th€ documents in the bank so that the paymcnt

inst:lment be disbursed through bank.

That thereafter the respondent kept on delaying the execution of the

Apartment Buyert agreement on one pretext or other. The complainants

had to run pillar to post to get the Apa(ment Buyer's Agreemcnt

executed from the respondent aDd the respondent did not sign it deQiie

various requests oi th3 complainants without giving any satisfactory

tv
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reason for such inordinatE delay and nnally after inordinate and

unexplained delay ol arouod 2 year. Th€ respondent executed the

Apartment Buyer's AgreL'ment on 22.06.2017 for the aparinent

VIII. That on 26.06.2017, the coqrplainant received an e-mail stating that the

Allotment Letter and tle Apartment Euyels Agreement is ready with

them and directed rhe complainant to collecr the same. In Iuly, rhe

complainant collected the Apartment Buyer's Agreement from the

respondcnfs offic.. Hodev.r, on 19.08.2017 the respondent issued a

demand letter of Rs.1,68,93,744l-{

IX. 'Ihe conrplainant had purchased the said propety on loan through a

tripartite agreement belween the parhes. The agreement was executed

after the execution of Apartment Buyer's Agreement by the respondent.

The complainant ivas ceeply shocked upon receiving the show cause

notices dared 22-09-2A17 and 09.10.2017, wherein the respondent

demanded an amouDt o'Rr.1,73,19,275- lt is imperative to mention that

in the said notices, the respondent arbitrarily imposed an interest of

Rs.2,24,804/-. ln response to the show cause, the complainant sent an

cmail to the respoDden,: on 12.10.2017, jniornring them that the notice

had been forwarded to the coDcerned branch of HDFC Bank, and the

installment would be dirbur6ed lrom the bank.

'lhe iNtalment ol Rs.1,68,93,744/ was paid through the bank. The

respondent issued a rcceipr bearing no.215 dated 04.01.2018. The

complainants as on today has pa\d Rs-2,18,93,744/- towards the sale

consideration as oD todiy to the respondent as demanded by it from the

coniplainant time to lime. As per the clause - 1l(al of the said

agreement, the respondent had agreed and promised to complete lhe



construction oathe said flar and deliver its possession wirhin a period ot
60 months hom the dare ofthe sigDingand execution ofthis agreement.

XI That the respondent arbirrarily changed the block name from X to L.

Fouowing this alteratioD, they notified rh€ complainant via a letter dated

13.12.2019, srating that the block number had b€en changed, and

henceforth, the unit Dunrber shall be L-1401.

X1l. Thatas per the RERA re3istration no.ms, the respondentwas required to

complete the p.oiect b, 31.03.2022. Due to the impact of Covid-19, an

extension oi six nronths was granre4 exrending rhe validity until

31.09.2022. Subsequently, the .espondenr applied for anorher extension,

which was granted by the Authority, extending the deadtine to

29.09.2023. lt is pertin-.nt to mention tiat as of rhe present date, rhe

project remains incomplete.

XII1. 'lhat in the demand nctice dated 2A.01.2024 the respondent sent a

demand letter and raised the demand ol its arrears in which the

respondent specilically mentjoned that they sill sending the "ofler of

Possession". It is pe(inent to mention that th. due date oi possession

was 60 months from the date of the signing and execution of the

agreement along with a grace period of 6 months i.e., 22.12.2022.

llowever, the respondent hEs breached the terms and failed to fulfil its

obligations and has not delivered possession oi said flat even airer rhe

delay of 17 months.

XIV. 'l'hat the cause ofaction accrued in favor olthe complainant and asaiDst

the respondent on 02.05.2015, when the complajnant had booked rhe

BHARERA
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said unit and it further aro$e when the respondent iailed /neglect€d to

deliver the said flat on the qgreed date. The cause olaction is continuing

and is still subsisting on day-to-day basis as the respondent has still not
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handed over the possessiol of said flat to the complainant and also nor

paid the lnterest for cau ring]dehy an delivery of possession ofsaid flat as

agreed.

C. R€llef sought by the complalrlant:

4. The complainanthas soughlfollowing relieftsl:

Direct the respondent to pay delay penalty ar rhe prescribed rate on

account of delay of 17 nronths (at the time ol fililg oi complainrl on the

amount ol Rs.2,18,9:1,744l- paid towards the sale consideration of the

s.rid flat by the complainaDts from the date oi payment till rhe date of

delivery oipossession.

Direct (he .espondent r:o complete the €onstruction oi the flat in rhe

tjmelires at directed by,:his Authority

D. Reply by respondentl

5 l'hc respondent byway of written reply made following subm,ssions.

L 'Ihat the respondent ir a law-abiding company. The project or the

respondent 'The Creacions" situated at Sector 22 Gurgaon is a R[RA,

Haryana registered project, bearing registration no. 318 of 2017 dated

17102017

l 'l'hat .rt the outset it is stated that there is no

project as alleged 
'n 

the complaint. ln vjew ot

delay in completion of the

Cov,d 19 and stoppage of

construction work due to p4lution on numerous occasionr the Author,ty

was pleased to extend thq period \pto 24-09.2020 vide letter dated

26.05.2020- This was fufthef extended upto 30.06.2021vide letter dated

02.08.2021. The Authorify vide their letter dated 30.09.2023

RC/REP/HREM/GGM/,:01?/318 further extended the period upto

29.09.2023. The proiecr waF completed well within this extended time
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and the respondent applied ior the Occupatron certilicate vide their letter

dated 05.09.2022. In view ofthe aacr rhat rhe Occupation Certificate was

not lorthcoming due to administrative reasons, rhe respond€nt applied

for further extension of tjme but in the meantjme, The Occupation

Certifrcate was $antetl on 22.12.2023 and hence, the projecr is

completed well wirhin the time granted by the Authoriry. Thus, there is

no delay on the part ollhe respondenr and this complaint is liable to be

dismissed on this ground alone.

II1. That the compla,nant is deiatrlter as he failed lo make the payment ofthe

balance amount even afrer the notice has been issued ro him ro pay the

balance amount. The cornplalnart had applied for allohent on 02.05.2015,

p,oyisiofal allo1meDt leGr \!as issued on 07.12.2015 and the Apanmenr

Buyer Agreemeil {as reaJ} 1o bc siSned on 01.09.2016. Howeler. ir was rhe

conrplainan[vho neSlected and dela]ed the execution ofthe a8rcement.

IV. That as per the paymentplan opted by the complainanr, hewas supposed

to pay Rs.25,00,000/- at the time ofappli€ation i.e. 02.05.2015, and 30%

ot the basic sale price within 2 months of bo.iking i.e. by 02.07.2015.

Ilowever, the complainar)t delayed the payment ofthe second instalment

and the respondent had to ilsue mukiple demand letters and reminders

dated 1s.06.2015, 05.08.2015, 13.08.2015, 07.12.2015 whereafter, rhe

complairant only paid Fs.25,00,000/- on 07.12 2015 and not the entire

o utstanding amount.

V. AccordiDsly, the respoDdent sent another reminder on 10.08.2016 and it
q'as because oflate payrnent olpart outstanding dues and non-payment

of the remaining outstanding dues that the payment plan was revised

and he was allowed to pay the outstandirg dues within 18 months lrom

bookins vide Asreemenr dated 01.09.2016 and was repeatedly asked to



execute the agreemen! and take his copy fronr the office of the

VL Pertinently, the complainant again neglected to abide by the revised

payment terms and accordingly the payment terms were again revised

ior convenience of the complainant on 07.03.2017 and the complainant

!!as again requested to execute and collect the agreement.

VII. Notably, the respondent had diligendy providcd NOC to rhe HDFC Bank

3s the complainant wanted to secure a home loan by mortgaging his

allotted flat and had even sent the Tripartite Agreement draft on

07 032017

VI1l. The apartment buyer aitreement was only execLrted by the complainant

on 22.06.2017 on account of his own delays and latches. The respondent

thereafter issued anothrr demand letter dared 19.08.2017 for payment

ol outstanding dues amounting to Rt.1,6A,93,744/-, reminder letter

dared 07.09.2017, show-cause notice dared 22.09.2017, final show cause

notice dated 09.10.2017 along with penalty for delayed payment @ 24%

p.a. that the complainan: blatantly refused to pay.

IX. l hereafter, the respondent even waived off the delay payment penalry

interest and sent anothff demand letter dated 28.12.2017 to enable rbe

complainant to mortgage thE allotted flat with HDFC Bank and only rhen

on 29.12.2077, the conrplainant paid 1,68,93,744/- without any delny

penalty. Pertinendy, no other amount has been paid by the complainant

since December 2017 lill date. As on date, the complainant has paid

1}HARERA
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Rs.2,18,93,744/- out ol the total consideration amount ol

Rs.3,13,38,200/-.

X. That on 20.01.2024, the complainant was oftered possession upon

payment ol the balanc€ corisid€ration amount oi Rs.1,26,15,183/- with
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[. Jurisdiction ofthe authority:

7. l'he :ruthority observes that it

iunrdiction to adjudicare thc

Complainr No 22c9of 2024

further provision of m:king 750lo of the balance consideration amount

within 21 days and the r.maining 25% on or beiore the handover.

However, instead of taking over possession, the complainant filed the

present complaint on 27.05.2024

6. Cop'es of all the relevant documents have been tiled and placed on .ecord.

'lheir authentjcity is not in dispute. Hence, rhe complaint can be decided on

the basis of these undisfuted documenrs and submission made by rhe

has territorial as wcu

present compIinl lor

E. I Territorial jurisdictior

8. As per notilication no- t/\t2/2At7-l'lCP dated 14.12.2017 ,ssued by Town

and Country Planning DepFrtment, the jurisdiction of Real Estate

Regulatory Authority, Curugram shall be entire Gurugram District for all

purpose lvith oftices situaled in Gurugram. ln the present case, the projcct

in question is situated s/ithin the plann,ng area of Curugram district.

'Ih.refore, this authoriry has complete territorial jurisdict,on to deal with

the present co m plain t.

E.ll subiect matter iurisdiction
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9. Seclion Il(4)(al of the AcL 2016 provides rhat the promorer shajj be

respoflsible to rhe allott{ie af per aCreemenr for sate. Secdon u(a)(al rs

reproduced as hereunder:

se.tion 11(4)(a)

Be respansibte Ior all )bliga on!, .espansibijittes ond functions unde. the
ptovisiohsofthistlctot the rulesond regutdaons mode theteunder o. tn the
u ottee as per the usreenentlot sole,or to the ossacintion afala*ee, asthc
.ose nlat be, ttll n)c.alvelon.e afall the dpo.ttnenL\, pt.t\ or bulding\, o:
Lhe Lose na! be to th( dtla te, u the connon a,eos Lo the ossaciation of

t tv.a\thaN-, to)b,

10. So, 
'n 

view of the provjsions ot rhe Act quored above, rhe authority has

complete lurisdiction ro decjde the complaint regarding non compliance of

obligations by the promoter lcaving aside compensarion which is to be

decided by the adjudicating ofiicer rfpursued by the complainant ar a later

r. Iindings on the reliefsoughr by the comptainant.

F.l Direct the respondenr ro delay pemtty at the prescribed rate of
interest on account of delay of 17 months (At the time of fitirg
this complatnt) on the amount of RS.2,1a,93,744l- paid towards
the ale consideralion of the said unit by tle complainant fron
the date ofpaymenttill the date ofdelivery ofpossession.

11. ln the p.esent complajnt the complainanr intends to continue with rhe

prolect and is seeking possession and delay possession charges along wirh

intcrest on the amount paid. P.oviso to secrion 18 provides rhat where an

.llottee does not intend to ivithdraw from the projcct, he shall be paid, by

the promoter, interest lor eve.y month of delay, till the handing over of
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under rule 15 of the.ules.

"Section $: . Return ol onount and compentotton
13(1). I the ptunatu faits ra conptete or is unob]e to giee

possesston ofan oqrtnent, plot, orbuildne,

Providerl thot wh.re on allottee does not intend to wthdtuw
Jion the pro)ect, he shdll be pojd, bt the pronoter, inteest fot every
nanth af delo!, ti the honding oter oJthe passesian, ot such rote os

12. Clause 11 (a) of the Apartment Buyeis Agreement provides for handing

over olposs.ssioD and is r{,produced below:

clause 11(a),

Schedule for p. ssession ol the sol.t Apartnent
The Campany bdsed an ts present plons anLl estituotes on<l
,ubtect to oll lust exceptiahs en.leavau6 to complete
consttuctian oJthe said Apottnent/Soitl Builtling within o
penod ol sixty (60) motths lron the date oJ signing an.l
uecutlon oI.his Ag.eemqt unless .lelay orfoilute is due
ta Fotce Mateurc condniohs incl"tling but nat linited ta
teosans tnehtiot ed ih clouse 11(b) ond 11G) ar due ta
Iotlut" al Lhe Allattee(, ta poy in tink the Titat Ptice ond
ather charscs ond dues/poynents tnennoned in this
Agreenent or ony lqilure on the port al the Allotteeb) ta
obide by all or ohy ol the terns and conditions af this
Agreenent.

13. Admissibility of delay possession charges at prescribed rate of

intcresc Proviso to secti(,n 1a provides that wherc an allottee does not

intend to withdraw from the project, he shau be paid, by the promoter,

interest lor every month oi delay, till the handing over of possession, at

such rate as may be prescribed and it has been prescribed under rule 15 ol

the rules. Rule 15 has been reproduced as under:
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the marginalcost of lending rarc (in short, MCLRI as on date i.e., 12.03.2025

is 9.10E0. Accordingly, th€ prescribed rate olinteresr will be marginal cost

of lending rate +2010,.e., 11.10%.

16. The definrtion ol te.m 'iDteresf as defined under section 2(za) of rhe /1cr

provides that the .ate or'interest chargeable irom the allottee by rhe

pramote., in case oidefauLt, shallbe equalro the rare ofinrerest which dre

promoter shallbe 1iable tc pay the allottee, in case ofdeiauh. The relevanr

scction is reproduced belodl
'[2a) "interest" m.ans the rotes of intqest poyable by the pmnotet q

the ollottee, os the 4ase hdr be.
Explonotion. Fo. the purpore ofthk clause-
(i) the tute of inbTes4 choraeoble fun the attottee b, the prcnotet,

in cose oI deI.!l1 tholl be equol to the rote ol interest vhi.h the
promoter shott be tbbte to pot the attouee, in c6e of d{outt

[ii) the intercst payabt| b! the prcnoter to the oltouee shall be hon
the dote the prcftotet received the anount at ony port thereof till
the dote the onqnt or pon th.reof ond inteat thereon is
relundetl, dhd the ihtercst poteble b! the ollotta to the ptunotet
sholl be lton rhe date rhe ollottee defaults in Wnent to rhe
promotet till the ddte it is pojdi

*HARERA
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"Rule 15. Preeribe.t rate ol intercst- lPruviso to section 12,
section 18 and sub.*ction F) ond subsectioa (7) olsedion 191

rot the pu,po,e otp,ov^a to tect'on 12.sp-ttor t3: ord \!b.

15 Consequetrtly, as per websi:e ofthe State Bank oftndia i.c., hIp!:

ectians [4) and i7) alsectian 19, the interest ot the rote ptescribed.
thall be the Stak Bank af tndio highest narsinot.a:t of lehdna rute
+2%:
h.vided !)ot tn 16c thc stote llahk oltndn natonlatc.n of lendn)
tuLe (ttcLR) 6 at n ue, t shall be rcplaed b! jlch benchhork
lending ruteswh,ch the stnte Bonkolhtdn nar J Fon tne to tine
Iot lendins to thc general ptb|ic '

14 lhe legislature in its wisdom in the subo.dinate legislation under the

provision ol mle 15 of the rules, has derermjned the prescribed rate of

'nterest. 
The rate of in(eresr so determined by rhe tcg,slature, is reasonabte

and jf the said rule is lollowed to a\i/ard the interest. it will ensure unifdnr

practice in all the cases.
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17. Therefore, interest on the delay paymenrs hom the complainanr shall be

charged at the prescribec rate i.e., 11.10yo by the respondent/promorer

which is the same as is beinggranted to the complainanr i. case ofdelayed

possession charges.

18. On considcration of the documents available on record and submissions

ntade regarding conEavention ol provisioDs of lhe Act, th€ Authoriry is

satisaied that the respondent is in contravention of the section 11(4J[aJ ol

lhe Act by not handing over possession by rhe due dare as per the

agreement. By virtue ol clause 11(al of the Buycr's Agreement executed

between the parties on 22.06.2017, the poss€ssion oathe subject apartment

was to be delivered within 60 rnonths holn the date of execution oi this

agreement. Due date oipossession is calculated from the date ofexecution

ol agreement i-e-, 22-06-2017-'lbe perlod of 60 months expired on

22-06-2022- The Authoriry through not,fication no. 9/3-ZO2O dared

26.05.2020, had already provided a six months extension ior projects with

completion dates on or af!:er 25.05.2020 , due to force majeure conditions

caused by the Covid-1tl pandemic. Since this extension has already bccn

accounted ior, any furthe. delay beyond the specified period is unjustined.

'l'hereforc, the due date of handing over possession was 22.12.2022.'the

.espondent has offered the possession ol the subject unit to the

complainant on 20.01.2024 after receiving the occupation certiflcate from

lhe concerned authorities on 18.10.2023, which is much delayed than the

due date of possession of the unit. Accordingly, it is the iailure of (he

respondent/promoter to frlfillts obligatjons and responsibilities as per (he

agrccmentto hand over the possession within the stipulated penod.

19.1he complainant has requested that del:yed possession charges be granted

till fie unit is officially h:nded over, as it is not yet ready for occupancy.
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'lhe Aurhority after taking inro consideration the documenrs and (he

submissions made by the complainanf is of rhe view rhat the Occupation

Certiflcate in respect oath€ subject unit has been granred to the respondent

by the competent authoritics on 18.10.2023, which construes that the unit

is fit for occupation.

20. Section 19[10) of the Act obligates the allottee to take possession of the

subject unit within two roonths trom the date of receipr ot occupation

cerrificate. In the present.omplainr, the occLrpntion ccrriftcate was graDrcd

by the competent author ty on 18-10.2023 l'he respondent offered rhe

possession oi the unit in cuestion to the complainanr on 20.01.2024, so ir

can be s.rid that thc complalnant came qo know about rhe occupation

cenificate only upon the dare ot offer of possession Thereiore, in rhc

interest of nalural justice, the complainant should be given rwo months

time from the date of offer of possession. These two months of reasonable

t'ne is being given to the compla,nant ke.ping in mind that even aftcr

intimation of possession pEcti.ally he has to arrange a lor ol logisrics and

requisite documents jncludibg but nor limited ro inspecrion ol the

contpletely finished unit, t,ut lhis is subiecr to thar the unit beiDg handed

over at dre trme oltaking possession is in habitable condjtion.

21. Accordingly,the non-compliance of the mandare conrained in section

11[4)(a] read with section 18(1) of the Act on the part ofth€ respondenr is

established. As such the complainant is entitled to delayed possession at

prescribed rate of interest i.e., 11.10% p.a. lrom the due date oi possession

22.122022 tll the otler ol possession plus 2 months nfter obtaining rhe

oc patjon certjiicate fronr the competent authorities or actual handovcr,

whichever js earlie., as per provisions of section 18(11 oithe Act read with

rulc ls of the rules and sectjon 19(101 ol rhe Act. The respondent js



rr
$-r

within:

F.II. 1

The r(

regard.

Direatio

Hence,

11.10%

is earlie

llAl(El(- f ."."r,, r'o ,zo",zou q

G-? CIAN4

ed to handover physical possession ol the unit ro the complaindnr

r a pcriod of30 days komthedateofthisorder.

. Direct the respondent to complete rhe construction ofthe said

uDit in the timelinesas directed by the Authority.

respondent has alr3ady obtained occupation cerrificate from rhe

rned authorities on I8.10.2023 and offered possession olthe unit ro

mplainant on 20.01.:1024. Thc Authority is olthe view that the unit is

:d to be fit for occupation wheD the Occupntion Ccrrificate is granred

pect oi thc unit.'l'hus, no directions needs to be eflectuared in lhis

L

ions oflhe authorit/

3, thc Authonty hereby passes this oder and issue the lollowng

ions under section 37 of thc Act to ensure compliance ol obliganoDs

I upon the promoters as per the functions entrusted to the aurhority

section 3.1(0:

espondent is directed to pay the interest at the prescribed .ate i.c.

r/o per annum for every month oF delay on the amount paid by rhc

anrants lronr due drte of possession i.e.,22.12.2022 till offer ot

isron plus two monr:hs or actual handing over of possession alrcr

Ljng occupation certi'icate lrom the competcnt authority, whichever

ier, as per section 1ll0) ol the Act o4 2016 read with rule 15 of the

complaintNo. 2299of 2024

22

H.

23.

ri. The compiainant is d,rcctef Io pay outstanding dues,

ddiustment of,nteresr [or rhe deldyed period.

iii. The respondent is directed to handover possessioo of rhe unit wirhin 30

dry\ of r his order. ri nor ai'eadt handed over.

'f
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iv. The rat€ of interest charge

promoter, in case of default

11.100,6 by the respondenr/p

which the promoters shal be

i.e., the delayed possession ch

v. The respondenr is directed to

complainants within a period

vi. The respondent shall not dar
not the part of the agreement.

Complaint stands disposed of.

Irile be consigned to registry.

24.

25.

hall be ch

is the same rate of interest

the allottee, in case of defaull

t,on 2(zal ofthe Act.

nveYanre deed in favor ofthe

from the date ofthis order.

m the complainant which is

allottee/complalnant by the

ed at the prescribed rate i.e.,

RERA
C;L
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