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I

1.. Name of the project )eu or-'1,07, Gurgao

2. Nature of project mI ex

3. RERA registered/not
registered

Not Registered

4. DTCP License no. 23 of 2012 dated 23 )3.2012

Validity status Not available on cLl rd

Name of Iicensee Narendra Kumar Gu ta & others

Licensed area 18.0625 acres

5. Unit no. as per receipts Minor-H/A 11.201

[pe.14 of compla nt

6. Unit area admeasuring 1300 sq. ft.

[pg. 14 of compla nI

7. Allotment letter 20.06.201,4

[pg. 36 of compla nt

B. Date of builder buy,er

agreement
20.06.2074

lpe.12 of compla nt
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9. Tripartitie agreement 25.06.2014

[page no. 37 ofc rm laintl

10. Total sale consideration t 90,90,500/-

lpe.21of compl: nt
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13. Due date of possession 20.12.2017

[Due date calcu

20.06.201,4)

rte from date of llc menf i.e.,

L4. Delay in handing over
possession till the date of
filing of this complaint
i.e.,15.04.202L

3 years 3 months 26 lays

15. 0ccupation certificate Not obtained
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ffi oUnUGRAM Complaint No. 1587 of Z0Z1

B. Facts of the complaint

3. The complainant has made the foilowing submissions: -

4. That after meeting with all the requirements of the respondent no. 1,

vide allotment letter dated 20.06.201,4 a unit bearing no. minor-

H/A/1201 in beethoven's B, Gurgaon, Haryana, having super built up

area of 1300 sq. ft. at "IIEETHOVEN'S B" was allotted to the complarnant.

The said allotment letter was signed by both the perrtics i.c. thc

complainant and the respondent no. 1. Furthermore, the complainant

and the respondent no. 1 entered into an agreement to sale on thc samc

date i.e. 20.06.201.4 fot:the above said unit.

5. That the total cost of uLnit as decided between the complarinant anci the

respondent no. 1 was Rs. 90,80,500/- including all the costs but

excluding Govt. taxes and out of which Rs.9,39,647/- was paid by the

complainant to the respondent no. 1 as the booking amount.

6. That the complainant had taken the loan upon the saicl unit ancl hacl

entered into the tripartite agreement with the respondcnt no. 1 a nd thc

bank i.e. ICICI Bankvicle agreement dated June zs,z0l4.
7. That on the representation and the assurance given by thr: respondent

no. 1, the complainant made the required payment and fhlfilled evcry

requirement made trme to time by the responclent no. 1. 'lhc

complainant vide loan account applied for home loan otl amount Rs.

68,50,000 /- out of which Rs. 26,78 ,699 /- was disbursed.

Page4oflB
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9.

That till date complainant has fulfilled all the demands as dcmandcd by

the respondent no. 1 and made a total payment of Rs. g,3g,647 f - aparL

from the loan amount.

That as per the terms of the allotment letter, the respondr:nt no. 1 was

liable to handover the possession of the flat by Decembe >r, zo17 from

the date of allotment letter without any grace periocl. .l'hus, 
the

possession of the unit was supposed to be given to the complainant by

Decembe r, 20 L 7 maxirnum.

That however, ho such offer for possession was macle. 'l'hat thc

complainant have macte several visits and enquiries with the office of

respondent no. 1 and the project site to enquire about thc reasons for

the slow progress, but the reason best known to respondcnt no. l.
That since 2019, there has been no construction in the saicl propcrty i.c.

Beethoven's B and no progress is made in the saicl property. 'l'hc said

property is lying vacant since 2019 and the respondent nLo. 1 is doing

nothing for the construction of the property.

That the complainant has decided to claim refund of his hard earnccl

money which he has invested in the said flat. After enquiring about thc

construction and profJress of the site, the complainant received an

unjustified/unsatisfied answer from the respondent no. 1 and now the

complainant has lost interest in the said flat and therefore, thc

complainant wants his refund.

That the complainant also sent the legal notice to the responclcnt no. 
.l

dated 24.11.2020, calling upon the respondent no. 1to rcfuncl the

amount along with the interest and to make payments of EMI interest

to the bank against all the due and overdue bank loan instalments. Ilut

10.

11.

12.

L3.

/
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the respondent no. t had paid no heed towards the complainant,s

notice.

C.

14.

Relief sought by the complainant:

The complainant has sought following relief(s).

i. Direct the respondent no. 1 to refund the amount of lLs.

84,20,089/- paid by the complainant to the respr:ndent no. 1

along with interest till the date of its realization.

15.0n the date of hearing, the authority explainccl to thc

respondents/promoters about the contravention as allegecl to have been

committed in relation to section Ll(4) (aJ of the Act to pleacl guilry or not

to plead guilty.

D. Reply by the respondent no. 1

16. That delayed possession hurts and damages the promoter morc than it

does the complainant. That any additional one-year dclay incrcascs thc

cost of project by 200/0. The promoter has not demanded or is in receipt

of more than 400/o of the total sale consideration of the proposed

apartment from any allottee and is undertaking the cost ol'construction

from its own pocket. The promoter is taking all measures to conrplctc thc

project with procuring necessary approvals from the compctcnt

authority.

17. That the Tower-H is relady and the construction of building structurc

comprising of fourteen floors is completed. The necessary electrical

wiring and works pertaining to plumbing and sanitation are also ready.

The promoter would be in a position in all probability to offer posse.ssion

of the flats in Tower-H in 4-5 months from the date of filing of thc present

reply. The promoter has incurred and utilised his own funds and loans

Complaint No. L5B7 of 2021
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towards construction of the project and if the complaints pertaining to

refunds are entertained at this stage it would jeclpardize the fate of the

project which would consequently hamper the valuable rights of thc

other allottees of project. The promoter is in the process of'applying for

occupation certificate fcrr tower- H.

18. That M/s RMS Estate Pvt Ltd [Now known as "Agrante Dervelopcrs Pvt

Ltd"was granted development licence from Director Town and Country

Planning, Haryana ["DTCP") for development of land sprearC over a total

area of 18.0625 acre of land on which the present project is being

developed. The said license was granted on27.03.2012 and was valid for

4 years.

19. That subsequent to grarrt of the above licence the promotcr trad cxccuted

a development/collaboration agreement dated 23.05.2013 with M/s

Sarvaram Infrastructurr: Pvt Ltd f"Collaborator"). An area admcasuring

1,0.21.8 acre out of the aforesaid total land was handed to thc collaboraLor

with absolute and exclusive rights for the purposes of developing the

same. That M/s Sarvarerm Infrastructure Pvt Ltd himself or through his

nominee had proposed to build a separate project namely "F,l,A(.ASSA"

on that parcel of land with which the promoter has no association

whatsoever. Thus, resulttantly there were two projects being dcverloped

under the same licens;e by two distinct colonizers with rights and

liabilities strictly framr:d under the said collaboration agrccrnt:nt. It

would not be out of plar:e to mention here that such agreenlents w'cre in

common practice then.

20. The development/collalboration agreement dated 2:1.05.201 3 sti pulated

strict liability on M/s Sarvaram Infrastructure Pvt Ltd or his appointed

nominee to be in compliance of all statutory compliances, bye-laws

Page 7 of 18
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Complaint No. 1587 of 2021.

applicable as per HUDA, DCP etc as applicable for his parcel of land. M/s

Sarvaram Infrastructure Pvt Ltd was further under the ,obligation to

remit all the dues accrued towards governmental authorrties arising

under the agreement for the portion of land with the Collaborator under

the agreement.

21. That M/s Sarvaram Infrastructure Pvt Ltd however, startcd dcfaulting in

his compliance of statutory duties and contractual obligations. 'fhc

Promoter had on several occasions issued written requests and cven

served Legal Notices to M/s Sarvaram Infrastructure Pvt l,td to rcctify

the said defaultsinter-alia payment of EDC and IDC r:hargcs. 'fhe

Promoter had taken €lvery step to ensure compliance of statutory

obligations as non-compliance by M/s Sarvaram Infrastructure Pvt [,td

would directly prejudice the Promoter's project completion having thc

common license. It is submitted that the license for the land lapsed duc

to non-renewal and it c:annot be renewed until outstanding IiDC & II)C

charges along with penalty is not cleared for the total larrd iointly by thc

promoter and M/s Sarvraram Infrastructure Pv Ltd in propclrtion to their

respective projects. Nee'dless to mention here that the Prornote r is rcady

and willing to pay its share of EDC and IDC charges for the purposcs of

renewal of license.

ZZ.That the bona-fide of the promoter can be further gathere,d by ttre fact

that the Promoter is running post to pillar and has filed a representation

before Financial Commissioner [Haryana) seeking a bifurcatiorr of thc

license in two parts for two projects respectively and pursuing thc sarnc

sincerely. It is pertinent to mention that only after rencwal of liccnsc thc

promoter will be competent to obtain RIIRA Registration. '['hc prontotcr

,/
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has undertaken every possible measure in his armoury to salvage the

project and complete the same.

23. That the crisis of COVID-19 pandemic has also given a blow to smoorh

working of the promoter. During the lockdown imposed by the Central

Government, the workfbrce at the project site left for their hontcs and

there was a complete halt in the work which added to further delay. It

was after sincere efforts of the promoter that the workf<lrce could bc

again mobilised and presently the works are being carried out at the site.

24.The present complaint was filed on li.o4.zozl. on hearing dated

15.09.2022 respondent no. 2 i.e., ICICI Bank was impleaded as a

necessary party to the case. Vide proceeding dated 15.1'2.2022 noticc

was sent to them to appear and argue the matter but it failed to comply

the same. The authorig'vide proceeding dated 18.08.2023 again issucd

reminder notice to the respondent no. 2 i.e., ICICI Bank but despitc

specific directions, it failed to comply with the orders of thr: authority. It

is observed that the Authority has given ample opportunities to the

respondent no. 2 vide orders dated 24.1,1,.2023, 16.02.2023, 24.O4.ZOZ4,

72.07.2024, 09.08.202:,4, 13.09.2024 and L3.IZ.Z0Z4 to put in

appearance and to file reply. It shows that the resprondent was

intentionally delaying the procedure of the court. 'fhereforc, the

authority assumes/ observes that the respondent no. 2 r.e:., ICICI llank

has nothing to say in the present matter and accordingly thc dcfencc of

the respondent no.2 i.e,, ICICI Bank is struck off.

25. Copies of all the relevant documents have been filed and placed on the

record. Their authenticjty is not in dispute. Hence, the complaint r:an be

decided on the basis o1 these undisputed documents and submissions

made by the complainant.

ly/

Page 9 ol'18
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E. furisdiction of the authority

26.The authority has complete territorial and subject matter jurisdiction to

adjudicate the present complaint for the reasons given below.

E.I Territorial jurisdiction

27.As per notification no. 1,/92/2017-ITCP dated 14.12.2017 issued by

Town and Country Planning Department, Haryana, the jurisdiction of

Haryana Real Estate Regulatory Authority, Gurugram shall be entirc

Gurugram district for all purposes. In the present case, the project in

question is situated within the planning area of Gurugram clistrict.

Therefore, this authority has complete territorial juriscliction to dcal

with the present complaint.

E.II Subiect-matter iurisdiction

28. Section 11[+][a] of the Act,2016 provides that the promorer shall be

responsible to the allottee as per agreement for sale. Section 11(4)(a) is

reproduced as hereunder:

Section 77

ft) fhe promoter shall-

(a) be responsible for all obligotions, responsibilities and fi.tnctions
under the provisions of this Act or the rules and regulations made
thereunder or to the allottees as per the agreement for sele, or Lo the
association of allotltees, as the case may be, till the conveyance of ctll
the apartments, plots or buildings, as the case ma),be, to the allotLecs,
or the common areos to the association of allottees or the contpetent
authority, as the cuse may be;

Section S4-Functions of the Authority:

34(fl of the Act prttvides to ensure compliance of the obligati(tns cast
upon the promote,rs, the allottees and the real estate agent:; under
this Act and the ru,les and regulations made thereunder.

29. So, in view of the provir;ions of the Act quoted above, the authority has

complete jurisdiction to decide the complaint regarding non-compliance

Complaint No. 1587 of 2021
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of obligations by the promoter leaving aside compensation 'which is to be

decided by the adjudicating officer if pursued by the complainant at a

later stage.

30. Further, the authority has no hitch in proceeding with the complaint and

to grant a relief of refund in the present matter in view of tl-re judgement

passed by the Hon'ble Apex Court in Newtech Promoters and

Developers Private Limited Vs State of U.P. and Ors. 2021-2022 (l)
RCR (Civil), 357 and reiterated in case of M/s Sana Realtors Private

Limited & other Vs Union of India & others SLP (Civil) ,No. 13005 of

2020 decided on 7Z.05.2022wherein it has been laid clown as undcr:

"86. From the scheme of the Act of which a detailed refere'nce has
been made and taking note of power of adjudication delineated with
the regulotory authority and adjudicating officer, what finolly culls
out is that although the Act indicates the distinct expressions like
' r efund',' i nte rest',' p e nalty' on d' co m p e n sa ti o n', a c o nj o i n t r et o d i n g of
Sections L8 and 7':9 clearly manifests that when it comes to refund of
the amount, and interest on the refuncl emount, or directino 1:tayment
of interest for dehyed delivery of possession, or penolty and interesL
thereon, it is the regulatory authority which has the power to
examine and determine the outcome of o complaint. At the same tinte,
when it comes t'c o Question of seeking the relief of croljud.clin(t

compensation ancl interest thereon under Sections 12, 14, 1tl ond 19,

the adjudicating officer exclusively has the power to de't.erntine,
keeping in view the collective reading of Section 71 read witlin .Section

72 of the Act. if the adjudication under Sections L2,74, 1t) and 19

other than compensation os envisaged, if extended to the
adjudicating offic,zr as proyed that, in our view, may intend to expand
the ambit and scope of the powers and functions of the adju,dicating
officer under Section 71 and that would be against the mandate of
the Act 201-6."

31. Hence, in view of the authoritative pronouncement of the llon'ble

Supreme Court in the cases mentioned above, the autl'rority has the

jurisdiction to entertain a complaint seeking ref'und of the amount atrd

interest on the refund amount.

Page 11 ol' 1 B
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F. Findings on the obiections raised by respondent no. 1.

F.I. Obiection regarding liability of Sarvaram Infrastructure Pvt. Ltd.

32. The respondent/promoter raised an objection that due to N{/s Sarvaram

Infrastructure Pvt Ltd project has been delayed. It has statccl that

subsequent to grant of the licence the promoter hacl executed a

development/collaboration agreement dated 23.05.20L3 with M/s

Sarvaram Infrastructure Pvt Ltd over an area admeasuring 10.218 acre.

The development/collaboration agreement dated 23.05.201 3 stipulates

strict liability on M/s Sarvaram Infrastructure Pvt Ltd or his appointed

nominee to be in compliance of all statutory compliances. l-lowever, M/s

Sarvaram Infrastructure Pvt. Ltd. started defaulting in his compliancc ol.

statutory duties and contractual obligations. The authority is of thr: vicw,

that the collaboration agreement executed between the rcspondcnt no.

1 and M/s Sarvaram Inl'rastructure Pvt Ltd was executed on 2.3.05.2013.

However, the allottee shall not suffer or bear any consequences arising

from failure of the parties to the agreement to fulfill its responsibilities

under the said agreement. It is the obligat,[on of the

respondent/promoter to complete the project and handover the

possession of the unittill due date of possession. In the prescnt casc, till

date neither the construction is complete nor has the offer ol posscssion

of the allotted unit been made to the allottcc by thc

respondent/promoter. Therefore, respondent/promoten cannoI bc

given benefits of its own wrong doing.

c. Findings on the reliief sought by the complainant.
Direct the respondent no. 1 to refund the amount of Rs.

84,20,089/- paid by the complainant to the respondent no. 1

along with interest till the date of its realization.

Complaint No. 1587 of 2021

G. I

Page t2 oi 18



HARERA
GURUGRAM

Complaint No. 1587 of 2021

33. In the present complaint, the complainant intends to withdraw from the

project and is seeking return of the amount paid by them in respect of

subject unit along with interest at the prescribed rate as provided under

section 1B(U of the Act. Sec. 18(11 of the Act is reproduced below for

ready reference.

"Section 18: - Return of amount and compensation
1B(1). If the promoter fails to complete or is unable to give possession of
qn apartment, plot, or building.-
(a) in accordance with the terms of the agreement for sale or, as t.he case

may be, duly completed by the date specified therein; or
(b) due to discontinuance of his business as a developer on acc'ount of

suspension or revocation of the registration under this Act or for any
other reeson,

he shall be liable on demand to the allottees, in case the allottee
wishes to withdraw from the project, without prejudice to an.y other
remedy available, to return the amount received by him in respect
of that apartment, plot, building, as the case may be, with interest
at such rate as may be prescribed in this behalf including
compensotion in the )nenner as provided under this Act:
Provided that where an allottee does not intend to withdraw Ji"om the
project, he shall be p,aid, by the promoter, interest for every ntonLh of
delay, till the handin'g over of the possession, at such rate as may be
prescribed."

(Emphasis supplied)
34. As per clause l-B of the agreement to sale provides for handing over of

possession and is reproduced below:

Clause 18(a)
Subject to other terms of this Agreement/Agreement, incluoting but
not limited to tintely poyment of the Total Price, stamp d,uty and
other charges by the Vendee(s), the Company shall endeavor to
complete the construction of the Said Apartment within 42 (Forty-
two) months from the date of Allotment, which is not the same
as date of this Ag'reement. The Company will oJfer possession of the
Said Apartment to the Vendee(s) as and when the Company ,,eceives

the occupation certificate from the competent authority(res). Any
delay by the Venclee(s) in taking possessron of the Saicl Aportntent

from the date of offer of possession, would attract holding charges

@Rs. 05 (Five) per sq. ft. per month for any deloy of full one rinonth or
any part thereof'.

Page 13 oi 1B
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Complaint No. 15B7 of 2021

35, Admissibility of refund along with prescribed rate of interest: 'fhe

complainants are seeking refund the amount paid by them at the

prescribed rate of interest. However, the allottee intends to withdraw

from the project and is seeking refund of the amount paid by them in

respect of the subject r"rnit with interest at prescribed rate: as provided

under rule 15 of the rules. Rule 15 has been reproduced as under:

Rule 75. Prescribed rate ofinterest- fProviso to section 12, section 7B
and sub-section ft) and subsection (7) of section 791
(1) For the purpase of proviso to section 12; section 18; and sub-

sections ft) and (7) of section L9, the "interesL at the rote
prescribed" shall be the State Bank of lndia highest marqinal cost
of lending rate +20/0.:

Provided thttt in case the State Bank of lndia marginal cost ol'
lending rate (MCLR) is not in use, it shall be replaced by suc.h

benchmark t'ending rates which the State Bank of lnd,;a may l'ix
from time to time for lending to the general public.

36. The legislature in its rn,isdom in the subordinate legislation under the

provision of rule 15 of the rules, has determined the presr:ribed ratc of

interest. The rate of interest so determined by the k:gislature, is

reasonable and if the said rule is followed to award the interest, it will

ensure uniform practice in all the cases,

37. Consequently, as per website of the State Bank of India i.c.,

https://sbi.co.in. the marginal cost of lending rate Iin short, MCLRI as on

date i.e., 21.02.2025 is 9.10o/o. Accordingly, the prescribed rarc of

interest will be marginal cost of lending rate +20/o i.e., 1l.l0o/o.

38. On consideration of the circumstances, the documents, submissions and

based on the findings of the authority regarding contraventions as per

provisions of rule 2B(1), the authority is satisfied that the respondt:nt no.

1 is in contravention of'the provisions of the Act. By virtuer of clause 1B

of the agreement to sale executed between the parties on 20.0 6.2014,the

possession of the subject unit was to be delivered within a period of 42

l)age 14 ol'1B
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months from the date of allotment. The date of allotment is 2 0.06.2014

therefore, the due date comes out to be ZO.1,Z.Z0l7.

39. Keeping in view the fact that the allottee/complainarrt wishes to

withdraw from the project and demanding return of the amount reccivcd

by the promoter in respect of the unit with interest on Iailure of the

promoter to complete or inability to give possession of the plot in
accordance with the terms of agreement for sale or duly r:omplete,l by

the date specified therein. The matter is covered under section 1t3[1) of

the Act of 2016.

40. The due date of possesslon as per buyer's agreement as mentioncd in the

table above is2O.12.2017 and there is inorclinate delay.'f ill datc neirher

the construction is cotnplete nor has the offer of posse,ssion oi thc

allotted unit been made to the allottee by the respondent/promoter. The

authority is of the vierv that the allottee cannot be expe,cted to wait

endlessly for taking possession of the unit which is allottedl to it ancl for

which they have paid a considerable amount of money towards the sale

consideration. Further, the authority observes that there is no documcnt

place on record from which it can be ascertained that whether the

respondent no. t has applied for occupation certificate/part occupation

certificate orwhat is the status of construction of the project. In vicw of

the above-mentioned fiact, the allottees intend to withdraw fronr thc

project and is well within the right to do the same in view of section 1B(1)

of the Act,20L6.

41. Moreover, the occupation certificate/completion certificate of the

project where the unit is situated has still not been obtained by the

respondent/promoter. The authority is of the view that the allottees

cannot be expected to wait endlessly for taking possession of the allotted

Page 15 of 1B
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unit and for which he has paid a considerable amount towards the sale

consideration and as observed by Hon'ble Supreme Court of India in lreo

Grace Realtech Pvt. Ltd. vs, Abhishek Khanna & ors., civil appeal no.

5785 of 2079, decided on 77.0t.2027

".... The occupation c:ertificate is not available even as on dotc-:, whir:h
clearly amounts to deficiency of service. 'fhe allottees cannot be
made to wait indefinitely for possession of the apartments ollotted
to them, nor can they be bound to take the apartments in Phase 1

of the proj ect.......".

42.The judgement of the Hon'ble Supreme Court of India in the cases o/
Newtech Promoters and Developers Private Limited Vs State of U.P.

and Ors. (supra) reiterated ii case of M/s Sana Realtors Private

Limited & other Vs llnion of India & others SLP (Civil) No. 13005 of

2020 decided on 12.05 .2022. it was observed

25. The unqualified right of the allottee to seek refund referred IJncler

section 1B(1)(a) and section D@) of the Act is not dependent on any
contingencies or sttipulations thereof. It appears that the legi.slature
has consciously provided this right of refund on clemand us on

unconditional absolute right to the allottee, if the promoter ,fails to
give possession of ,the apartment, plot or building within the tinte
stipulated under the terms of the agreement regardless of unfctreseen

events or stay orders of the Court/Tribunal, which is in either v/ay not
attributable to the allottee/home buyer, the promoter is under an

obligation to refuntl the amount on demand with interest at the rate
prescribed by the Sitate Government including compensation in the
manner provided under the Act with the proviso that if the crllottee
does not wish to w,ithdraw from the project, he shall be entitled for
interestfor the period of delay till handing over possession at l.he rate
prescribed."

43. The promoter is responsible for all obligations, responsibilities, and

functions under the provisions of the Act of 2016, or tl[e rulers and

regulations made thereunder or to the allottee as per agreentcnt for salc

under section 11,(4)(a). The promoter has failed to complet,e or is unable

/
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to give possession of the unit in accordance with the terms of agreemcnt

for sale or duly completed by the date specified therein. Accordingly, rhc

promoter is liable to the allottee, as she wishes to withdraw front the

project, without prejudice to any other remedy available, [o return the

amount received by him in respect of the unit with interest at such rate

as may be prescribed.

44. Accordingly, the non-compliance of the mandate containr:d in section

11(a)(a) read with section 1B(1) of the Acr on rhe parr of the

respondent/promoter is established. As such, the complainant is entitled

to refund an amount of'Rs.36,18,346/- paid by them at tlie prescribccl

rate of interest i.e., @ 1,L.1,00/o p.a. [the State Bank of India highest

marginal cost of lending rate IMCLR) applicable as on date +20/nr) as

prescribed under rule 15 of the Haryana Real Estate [Regulation and

Development) Rules,2017 from the date of each payment till the actual

date of refund of the amount within the timelines provided in rule 16 of

the Haryana Rules 201i' ibid.

45.Out of total amount so assessed, the amount paid by thc bank i.c.,

respondent no. 2 be relunded first in the bank and the balance arnount

along with interest will be refunded to the complainants.

H. Directions of the authority

46. Hence, the authority helreby passes this order and issues the following

directions under sectjion 37 of the Act to ensure cr:rmpliancc of

obligations cast upon the promoter as per the function entrusted to thc

authority under section 3a(fJ:

i. The respondent/promoter is directed to refund thc amount i.e.,

Rs. 36,18,3461- received by it from the complainant along with
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interest at the rate of IL.1.00/o p.a. as prescribed uncler rule 15 of

the Haryana Real Estate (Regulation and Develop ment) Ilules,

201,7 from the dat.e of each payment till the actual dat c of rcfund of

the deposited amount.

ii. out of the total amount so assessed, the amount paid by the

bank/financial institution i.e., respondent no. 2 shalt be refundcd

first and the balarlce amount along with interest will be refunded

to the complainant. Further, the respondent no. 1 is directed to

provide the No Objection Certificate INOCJ to thc complainant

after getting it from the bank f financiat institution.

iii. A period of 90 days is given to the respondent/promotter to comply

with the directions given in this order and failing which lcgal

consequences wo'uld follow.

4T.Complaint stands disposed of.

48. File be consigned to registry.

Dated: 21.02.2025

tl
Haryana R'eal Estate

Regulatory Authority,
Gurugram
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