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Proceed'ng Recorded by Na.esh Kumari and HR Mehta

Proceedings-c'llm-order

The preseht complaint was fil€d on 31.03.2023 and the reply on behatf of
respondent no.4 was llled on 31.08.2023 and reply on behalf of respon den t
no.1 3 was filed on 2 7.02.2024 jointly.

The complainant in its complai.t stated rhar the Ansal Plaza Matt, palam
Vihar, Gurgaon was completed in 2008 and in the same year received the
Completion Certificate from the Direcror Town and Country Ptanninq,
H.ruana at Chandrgdrh vrde lt4emo \o 1755 dated 2t 042008. Pursudnr to
that Ansal API has submitted deed of declaration of rhe 'Ansal Ptaza, patam
Vihar' with Sub'Registrar, Curgaon, registered as documenr no. 9703 dared
18.07.2008, as required by Haryana Apartmenr ownership Act, 1983 and
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Further the respondent, instead ofhanding over the mainrenance otrhe ma
to Respondent No.4, the Respondent No. l appointed Respondenr No. 3 i.e.
Star Facilities lvlanagement Limited for its maintenance. Since Respondent
No. 3 was not maintaining the building property, rhe Complainant and other
:llonees have intimated the Respondent No. 1 and 3 regarding rhe
inconven,ence caused to rhem through various plattorms like WhatsApp/
email. And thereafter the Respondent No.3 namely,,star Faciliries
Ma.agement Limited" was terminated l.om its services on 28.11.2021. Once
again after the t€rmination of R3 irom irs services rhe respondent no. 1

instead oihanding over the mainrenance to R4 appointed R2 on 24.lZ.ZO2]r
as the ma intenance agency which is again rhe violarion of provisions otRERA,
20t6.

Also, the Former Administrator Mr. Suresh Malik serued a letter dated
19.71.2022 to Respondenr No. 1 & 2 to handover the mainrenance and
administration oi Ansal Plaza Mall to rh€ Respondent No. 4 atong with the
directions of Director Ceneral of Town and Country planning Haryanr,
Chandigarh vide memo no. PF-408/lEtBR)/20t2/zo31o-311, da\ed
70.70.2072.

As on date the Respondenrs are coUecring rhe amount by the way ofextortion
and also threatening the innocent shop owners, who are raising their voices
a8ainstthe ill'practices oithe Respondents. That rhe present admi nistrato r of
the Respondent No. 4 is allowin8 the R€spondeot No. 2 to cottect money but
as per the Deed of Declararion vid€ document no. 9703 dated 18.02.2008.
on ly the Association has powerto collectmoney.

Thecomplainant in,ts compbinr is seekingthe following retiefs;

1. Direct the Respondent No. 2 to handover the maintenance and
administration of the properry in accordanc€ wth taw ro the
Respondent No.4.

2. Direct the Respond€nt No. 1to stop int€rfering in the administrative
work ofthe mentioned properry.

3. Restra,n the Respondent No.1 irom appointing any rhird party for the
maintenance of the property.

4. lt is further prayed that the amount ofthe litigation expenses and the
costs maybe directed to be paid byrhe Respondent ro the Complainanr.

rnFq -qid m:0. r{E,hiffEiq



HARERA
GURUGRAIV

HANYANA REAI ESTAIE TEGUTATOIY AUIHOIITY
GUTUGiAM CZI taD-/2 o z 3
Eltqrqr A qrEr FnF{qrro ffiflq. nfrrrq

The respondent no. 1-3 in rhei. reply stared rhar they there is no privity of
contract between the complainants and the answerins respondents and
accordingly, the complainant is not entitled for any reliefclaimed fo..
The respondent no. 4 has filed an application under O1 R 10 [2) r/w section
151 of CPC, 1908 for striking our rhe name olrespondenr no. 4 since rhe said
association was deiunct at the time of filling ofrhis complaint and came into
existenceon 06.08.2023 onlythroughproperelection procedure.Respondent
no. 4 also stated that it is relevant to mention that till date respondent no. 4
has no control over the day-to-day affairs since the money have been
collected and managed by R2who is dulyappointed byRt.
The present complaint is not maintainable and the same is dismissed. File be
consigned to the resistry.
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