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.\.rrr .onrphrnr hrs bcen filcd by lh

..rlon :ll ollhcltcal llstatc(llcgulatio

rn shorl,lhe Actl read with rulc 28 ol

tn)n .nd Dcvclopmcnt) Rulcs, 2017

n ol scction 11(4Xa) ot thc Act

jbcd that lhc promotcr shall be rcspo

\rl) Lrlr!\.rnd lLrnclnnrs undcr rhe pr

REGTJI-ATORY

2n.08.2
?t
'24

)lor

R(st



by

lav

.l, ,r,

llr .s .,,,d rcgulirlLons ni.dc thcr. undcr or ro

, Llt Lt rrIllor s.l(lxccutcd rrre, sc

l Unir nnd proicct ralatcd d€tails

!rr trr 1i{ ulnr s o1 ut lt dclails, salc consideraLl

th( complainants, datc of I)roposed handing ov

l, .,,.' r' .' '\. \.rv. h..n d.rdilcd rl Il'c'Dllowrr

s tro Par(i.ul.ri Dciarts

tr ai Mimdr'Sc"r 3

,*n, !(l/lri nrr{(''(l
R.3tr'io I fu 1i]0o

34 0r 2014 dl'd 120

. 
1r 0620111

ll rra) MotoB Ltd &or

i l' .\ !.trrlh.ok',[ dded zs 09 20]7

{^son Pr8' tro 17 or

' n\ 'itlliid rutr\ lo hr.d 21J022013

r, {,r oi p ors. alhookrtrs (ptrB.22ot1l[.on,p

(,\so P's' o l3o

!ri{ rr In'r!' 'n

/ 3!llr 
^dr''l,\'r

1\rr{ rr'r!( ur r8'
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'lhrl

{^s on pa8c no e9 orrcPlY)

{PaSe lOr'r03 olePl,

nrp13inanls have made lhe lo

n l0 06.2017, rh..onrPlarnants hook

'krrg st)rcc rn lhc l,rolcct Iilan l\4i

trl dl 8s.1,(10,000/ . 'lhc Payntcnt w

ndcnl r.c.,14/s lllan lluildcon Pvt.l,rmi

n 25 09.2017, a provisronalallotmcntl

nddrt in t lour ol thc complainants.

(As on pas. no l2a l26orrply)
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L(1l.] ,, r.t.ril .ommffcial unit (along wilh 01 car parkrng spacc)

bc!, itrg no. l.C-KS-07 on l,owff Cround lloor having a supcr arcr ot

5:;5 sq. li lapprox.) was alloticd. Thc complainants optcd ror a "

Sp$alliixed Rcturn Paymcnt Plan".

'lhal on 09.02.2018, thc complainants madc a paymcnt ot

l\s.23,47,o40/- towards the total sale consideration oi thc subjc.t

unlr A.cordingly on 20.02.201A, a lettcr was issucd by thc

,rspotrddrl,clrliDg to thc lerms and conditions ior fixcd amount on

pn)v\ronnl bookinq. Clausc I and 4 ot thc l.ttcr dcals wrth thc

pn)!rsrons ol assurcd rclurns lo bc paid to the conrPlainrnt5 by rhc

As pcr Cl.usc 1, thc rcspondent agrccd to pay to thc complainants, a

lired amount of Rs.21,913/' per month on the provisional bookinS in

thc projcct. As pcr Clausc 4, the flxed amount was to be paid by thc

r.spondcnt to thc complainants till the datc of issuancc of oficr of

pos{ssion and oftcr olposscssion shall bc issucd by thc rcspondcnt

on rhc aoDlication oi0ccupation Certificatc.

ll,. oD 11.07.2019, a lluildcr Iluycr Agrccmcnt was cxcculcd

lr.L$L!,) rh. con)plarnanls and thc rcspondcnl. 1t is pcrlincnl tr)

r,.ntion hcrc that Clausc 7.1 ofthc agrccmcn t dcals with posscssron

ol thc unit, whcrein thc promotor assurcd to handover the

posscssion oi thc said unit along with ready and complctc common

!r.as with.ll lhc spccifications, amenities and lacilities ofthc proic't

in placc within a pcriod ol48 months from the date ofthc agrccmcnt

$ lh rn cxtcnsion ot 12 month$. lhat on 30.11.2019, thc

.of,l)r,rinrnts nrad0 a paynr.nt of lls27,()S ('l:t1/ lowards thc iotrl

..., (r)f\(lcrJlron ol th. (rnit and lhc samc is rcll(at.1l n lh'

sL.itlrncnr ol accounts issucd by thc rcspondcnt. Accordingly, (hc
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amount ol assured return rras increased to the tune of

Rs.43,708/-.

lr.I rrotrr 111042021, th. promotcr stoppcd makinS Drynrtrl or

.,\,,,, ( (t r.Lutrr. 'lhit .rccording to clausc I rnd 4 of thc lct(o dilr(l

2l).i)r2018, thc rcspondent promised to pay the assurcd rclurn

ltixod amount) till lhe issuancc of thc offcr of posscssion. ll is a

nl,rrcr ot fa.r that till this datc the respondcnt has not obtaincd

r\(!DrrioD ccrtificatc fron thc compctcnt authorjti€s and

iccordrngly no valid/lawlul offcr of posscssion has becn madc.

lf !,.\! ot the subnissions nradc abovc, thc rcspondcnt is liablc to

lr.r\ .,isLrrc(l rcturn to thc tunc of Rs.43,70Ul_ till a vald oll.r or

tri\y.s\,or ! mndr aiter ohtaining thc occupation certificate

Lhir o! 07.09.202l, a nolicc of oftcr of posscssion ior lit outs itrd

-.tl[]frcnt ot ducs was scnt by thc rcspondcnt to thc conrpl.riunts

LIo said olfr]r of posscssion aor fic outs was complctcly illegal and

unlxwlul as thc occupation ccrtificatc w.r.t thc subicct proicct was

noL ,(ri.rvcd by thc rcspondent from thc competcnt authoritv which

r\. r,c!c*;,y prc- rcqur\rtc lor handrng ovcr otpos\elsrol

lhrr vidc.lausc 1 and 4 of 'thc tcrms and conditions lbr fixed

.i ,,,)L,,ir on provisional booking datcd 20.02 2018", th. l)ronotcrs

,.,\r r) o,nird (o piy thc rssurcd rcturn (tixc(l rnrounl) trll rlir

!.', .r r,. ol lhc oflff oi posscssron. lt is a mattcr of lact lhat trll lhis

(lir. thc rcspondcnt has not obtaincd occupation ccrtifictrtc from thc

Lo',,p.(etrt iuthorilics and accordingly no valid/ lawtul oifer oi

posscss,on has bccn made. ln view of the submissions made above,

rl,. rc\porrdcnt is liable to pay assurcd rcturn (fixcd amounl) to thc

rrLf. ol lts43.70ul till a valid/lawful offcr of posscssion is m:rdc
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rrrcr obtaining nccessary pre_ rcquisite from thc compctcn(

.ruthoritics includinS but not limitcd to theoccupation certificatc
-lhat lhc prcsent complainants had mada all the payments wcll on

r rn..,s rn(l whcn dcmandcd by thc rcspondent lt is a mattcr oIirct

thrl lhc conrplainants had madc a paymcnt of Rs.56,97,881/_

r,)s.,i ds Ih. totalsalc considcration of thc subicct unit.

Rrliclsouqht by the complainrnts

l' . .,.,.'|'L'r,,,,r,I. hrvc 'ouRhl lollow,nR r.l,ct(rl

I l)ir.-.r rhc reipondcnr to pay the assured rcturn to thc tunc ot

Its.4:1,708/. till the datc of actual handovcr of physical posscssion

(;.

t,

. lrL L ol)l.r nrnB thc occupation ccrtilicatc.

L)'i 1r,. ([r. ol hei]ring, thc atrthorrly explain(l to th.

r, \ D,) rd.f t/pr onrotcr rbout thc conravcntioD ,s dllcgcd Lr) hrvr bc.f

1,,,r, I rlLri rf .lrlr)n lo s.ctDn ll(a)(a) ot thc Act lo Pl. (l NU ltv L'

Rcph bv thr rcspotrdcnt

Llr. r.spond{ft has contested the complarnt on th. lblktr!inB

1,.r1 11,{, .onrplrinants had approachcd the rcspondent cxprcssinB in

)ntLrr5l Ln thc purchas. ot a commcrcial unn in thc 
'ommcr'iil

,L)nL)].\ b.ing d{)vehpcd l)y thc rcn)ondcnl knowr 's lil'r\\

\1 lt \l I r: \rlrnl.(l lrl Scctor ,l'1, Curugrrnr 'lhc .onrpl rrnJnts hrd

. s, .. ,. ., ,pe.rri tLxud rclur t p.rynrcn( plJf.

l h rr r rr!.rTl.r, thc ronrpl.rrf.nls wcrc.liotlcd a conrnr'r(rr !l)J(r

r.,rt.,t rely Jd n)ensurrnB 555 sq. lt supcr rreJ l)crnnll Kosk,/lr r

\o I(i KS 07 of lhc lowcr Bround noor. lhc tcrnrs and condrtr rs
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,,it t)rLt ol thc xPrrlt,rlron llnn \!cr. duly und.rsr((r(l .r.d

.,r (.t)l.(i by lh. oriSinaL alloltc..

i ,.rL (1,. r.spondcDl issucd lcrt.r datcd 20.02.2018 u'h.r.bv rl

,rr!\\l ro l)r! to th. complainnnts a llxcd anrount of Rs.2l,9l:l/ pcr

rlL,Dlh rn J{.ordancewilh ihctcrnlsand conditions scrouL thcr.if lt

s,rs . a, Liied thal ofr'.r ol posscssion shall not bc dcpcnd.nt uPot

rtr.rrrr or .onrIlcLiof c.rtrfic.rtc and/or o.cupation ccrtiticaL. iln.l thr(

Lrt.L,\t),,r(l\nt!lr,rll nrrrd drs.hir8cd of rts Liirbrlrtrcs nhrr oll.rril

rs sll)nrrttcd lhrt thc conrpliLnnntr hr\f re('tr111

ll, l' : a l a,l / Js,issurcd return with .ti.t 1n)nr li brrrrv.ll)1rl I L

lL .r )02 1. upon rppLici!ion lbr issuancc otthc occupa!iof c.rlrltr.rrr

lr.ir lh.rcJllcr thc complainants and thc rcspoDdcnt ortcrc(l r to

thL lluy$s ASreemcnl drrled 1107.2019. That rn lh. nlcinlrnr',1lrr

rrsrrnr(l.nl duly complctcd constructioD ofthc projcct nnd ftrd' rt
.l)lr r.ilrorr lo Lhc.onrfclcnr nulhority on 09 06 2021 lor issurD'r ol

rh. l)( ( rrp.rlrof (;crrrlicale.

I L .,J. l.tt(r ,lrtr.l lr)062021, thc (spond.fl Lflorfr'(l llrt

'i,L) L rrfts llril lhr O.cupiltron (il1r1.rt( tor th' |rr1!(1 rl

!!L.it i,, hrs beetr rPPlicd on 090(,.2021. 'lhc coupl'rLnrIt\ trrrr

. i,, ,,rrL,r.ri\l thrt thcy would no lorrgcr bc .nlitlc(l Lo grl th' li\cd

,, nou l \!rth oflcct lrom th. dalc of spplication ior thc o'cup:rrron

(.1rlrc.rl. |crtrncnlly, al.use 72 ol thc lluyer's Agrccnrcnt dxlcd

iL0, ,l0l'r,rlso provtrics rhrt thc rcspondcnl, upon aPPlyr B lor th'

,!(rprrLor ..rillicatc shall offer posscssion of thc prcnrrscs lo thc

Ll,rr ,a. lt1l.r rl.r1.d 07(192021 thc !rspondc i s'rrl 1)lll Lrl

l rL out\ 1o th. .o nplJrnJrts lvhcrrby Llr( r'\l)r'Lr(1t 
'1

r,1t\l.rl lh. (onrpl.rnrrrrs to t.kc poss.ssron ol irDrr ill' 
'L'JrrrU

\'

I



; (i)molJrnt No 8s ot2o2l

l,rndintl .lcir du.s .s p.r the attach.d sralcr'nl l'h'

nrs werc rnlornr.d thar lhcr. was an incrcasc r th. sup.r

,u ,rt.rllotl(d.lrom 555 sq lt to 552 sq lt. i:ofst(lr e rlL\. rrrr

l,) hL, nrnd. l)y th. conrpl.i inls slood (\'rs.(1 llrt

rL h.rs otforcd ihc posscssion of thc units nr thc ptul.ct ror

thcir cnd kccprng Ln vrcw lhc intcrcst ol all !hc ,rllolt{ 
's 

rn

hrr as and whcn thc Occupation cortillcatc was issucd by

n .nd Counlry Ilannrng Dcp.rtmcnt, Ilarvann lh'

al opcr.lions lrom the units could bc comnrcn..(l wrthort

.r (lliusc:11 ol th. sSrccnrcnt it is cvid.nr th.l lIr snl)er

r. unil is tcntatrvc and thal lhc sanc is dcLcrnlrr(l rLpof

'f rn .onslructknr ln .ase ol nny lncrensc Ln \uP.r ,r L,r, ll'(

nr.ll havc to nrakc paymcnt lor (uch Incrcas. 'rnrl Lf rh'

Lc.r.as. rn supcrarca, the proportionarc amount shrll sl'nd

,..ftly, riter rcceiPt of the offcr ol posscssion l'tlcr dnlcd

ll, thcco plainants rcfrajncd ftom nraking pavnrcnt ot th'

,l .rnrounls.nd irom taking posscssion of thc unil

r.\tri )([ft 8.rvc v.]r ious oPpo11un]trcs k) (hr 
'('frl)L 

r f Lrrt\

lhr'r ' orlst.in(llfg ducs I cltrrs 3n(l rcnrlrrrI r \ rl r1t11

2r l2.l 1.2021, 28 12.2021, 0A.A22022 07.13 )l2l
22, .rnorBsL othcrs wcrc issued ro th' conrpL'inrrrtt

rH to cl.ar thcrr oulstafding ducs. IIowcv'r th' tnd

rs wcrc ignorcd bythccomplainants

) po,lrncnt !o nlcntion hcrcin lhai rn tcrnrs o[Clnus' 5 rc'd

Lr!( r):l o1 tlrc lluy$s Agrccnlcnt lrmc 1s thc'ssrn('\rth

tL, Lo pl.!rfrfr's oliIEJtron lo p,y th. s!lc con\r'i'hl()ri J\

I]ED

','.'1..-,,

07.09.202

Lr5 0t 202

\t

\L

\
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d in ihc paymcnt schedul. and in c

(. I1rc rcspondcnt shall havc the

or.rl Allolment/ Agreemcnt and torfc

.r .r)rounts as spccrficd inlh.buyer's

l.flns of clarsc 7 of the tluycr's Agrcc

s,rr.I.cd lo br oltctud lo thc complai

Lrrvond thc pow.r and control of thc r

cnt was cxc.utcd on 11.07.2019. IIc

h. (l!lc ot cxccution ot thc lluycr's

or l2 months and subjcct to forcc

posscssion oi thc unit to thc compl

tIrr lincs tor dclivcrinS posscssion.

rr rr ( r)Lrnt o( th. cortrnrinS and willil I

r r.rnts, thc r.spondcnl was constr

rr on lcucr datcd 16.05.2023, cxllinS

r rlr.L, outslandingducs iailing which

llcd to cancclthc allotmcnt in lheirfav

instcad of coming forward to take

cc oi thc pre cancellation notice, the

.,ll,,9 pirnrLrll or balancc amounr\ J

rr rnd havc instcad Procceded to fi

r\ ro,,,phLnt on basl'lcss grounds. lt l

, n, ,r \ ll" rompLLn.rnt\ dn no

i ,rrL ! I rl,. urlr but rre \r(lLrrg lJl\r

their contractual oblgations undcr thc

.li{in of the authoritv

'n8

king

raking
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lrr r.\t)ofd.nr raiscd a prclrmrlary sLrbnriseon/ol)lectror tlr.it lhr

r I tl !r,rs ro lursddion lo.ntcrtun lh. pr.s.nr conrplrrn( 'llr.

,l)1.(lon ot lh. rl.spondcnr r.gar(ling rcjcction ot coDrplarnt on

lt,.!f(l ol iunsdiction stands rejectcd. Thc authority obscrvcs lhat rt

lr,rs l.rrlrorial as wcll as suhlect nratl.r lunsdiction to adtudrci'lc th.

r .\,.n1 (r)rrphinL t(ir thc rcasons givcn bclow

r.r 'lbli to rirl i u risdicti on

\\ 1,,, f,illr'L(.,liof no l/92l2017'lTCP dll({ l4 12201 7,s\!rl l)!

l,)r r .r rLl (lr)L!r(ly l,.nnrng l)cpaftnrcnt, Ihryrna lhc ]!rrrsli.tof or

!1. r\ rr,r ll.rl llsrnll Rcgrlarory Autho.ily, GunrSnrnr shrll br .ttir'
(,rILsrrnr disrrict br rll purposcs. ln thc prcscnt cirsc, th. prot{{ rr

ltLr.\r on is srlu.rrci within tho pl.uninS arca ol curuSitn' dinri.t
'1,.r(Jorc. this autltu.ity hns complctc tcrritorial jurisdicl'on to dcal

\ Lrlr rlr. pr cscnt complaint.

h ll subirrt- mrttc r jurisdictioh

\t1r L,r I l (11(.l of thc Act,20l6 providcs thal thc promot(r shilLb.

, \ , ,! l)1, 1L) rIr ]llo(ee rs I)er .rgrcenrent lb, !le S..tr.n I I ( 1)lr)

. ,, , , (11,, f(l .rs lr.n 
'rnd.r:

5.tior t tll)(u)
1n tt\\,\)ht. lot olloblltoLt0h\, rcsponebtl les anl /unL.n\
rntrt Lh rtov1.nr ol rht\ Atr o. th" rute\.n.t tcouk t"
ntut ttncundo .t to the ullotlec\ os pet the ugrac lenL h,

' )n u b Lh..\n\Nt\') rlolhrtc6,asthc co\a nlty ht ttllth(
, tnrt \1rt t.l rtt th. at'artnknt\ rrtot. n, butldtng\, u. Lhe dts.
rtt l)u b ttk,allaucP\ n. tl1..onrnon oreu\ b Lh. ds\oLtutpr
n dtntntis u nlP & )petcnt ortho t!, o\thc ote no! be)

!,) :, \,.s ol the prcvisions oflhc Act quotcd ahovc, the Authonl)" hr\

, , rrirl,rr, urLs(lr.lror lr) de(rd. lh. .omP ainl rcSrrdrfS r'ritr

, , rlr r(. or oblrSrtrrrs hy thc Promotcr l.llVrn8 asntu con'lrr'\.r1rof

$irLr Is Lr) l)r dc.id.d by tlx rdlLrdrcitinB ollic.r Ll p!'r{rr{l l'\ lli(
,l rL t,rrr\ rt ,r l.rtr'r st,rgc.
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lc,,t
l'. trndrngs on th€ reliel sought by thc complainal

l,.l Assurcd Rclurn

ll 1,1 ,.\portrlcnt h,rs submittcd in its rcply

l(r02 2011], ir committed ro pay a fixcd amor

rnonth to thc complainants trom thc timc ot pr

rh. ollcr oI posscssion was issucd to the coml

,,)fsid(rrtion ior thc allottcd spacc was Rs.62

eonrplainants havc alrcady paid Rs.58,04,162l_

r:r |h. lcu.r d:rred 20.02.2018 rcgardinS thc '&

lt\ttl onount o, provisionol booking" can

rrl,l1.frcrr lo, !rlc interpfctjnS the definitior

,ur((,nr r( lor salc" undcr sccuon 2{c) of d

r.rkrng lnlo considcration thc obiects of tt

p,omolcr and allottee would bc bound by the (

th,, Nenrorar)dum of undcrstandings and t

(\poDsiblc for all obligations, responsibilitic

,,!lirl.c is pcr thc agrccmcnt for sale ex..ut

\r.1ron lllal(a) or the Act. An agrcement

i,,h lil ir\ ol both thc partics i.c., promotcr an(

(h. s(rrt of ncw contractual rclationship

. ,,1r,(rrrl rchtionship givcs risc to fu

li.rrsrclrorrs bcrwcer thcm. 0nc of thc

rBr.nrent, thc lctlcr datcd 20.02.2018 is th(

r.llrn intcr sc partics Thc agreement for

,,,., ul ,l'r\ \rt tr.c. A(t ol 20lbl 5hall bc rn

D.r ruks bul lhis Act of 2015 docs not r

,'. ,l L' . s' c,, p,.,nrnrcr ,,nd allorlcc nrior

71,345/, of which

nt of Rs.2l.9l3l

nril

by

rhrs
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rh! Act .rs hcld by thc llon'ble llombay lligh Coun in case Neelkornal

Reoltors Suburban Privoae Limlted ond Anr. v/s Union oI lndlo &

Ors., fwrt l)erition No. 2737 oi 2017) d.cidcd on 06.]2.2017. Since

rhc .rlr..nrcnt dcilncs thc buy$ promotcr rclationship lh.rctorc. '|
r,Ir bc sri(l rhat thc agrcenrcnl for assured rcturn b.twc.rr the

r)11rrn{'t.r.in(l xlloltcc iriscs outof thcsamc rclntronship.'lh.rclotr r

r.,tr ll! s.rd that thc rcal cstatc rcgulatory authority has conrPlclc

r i!(lction to dcal w,th assurcd rclu.n cases as thc contractual

r.l.rtionshiD arise out of agreement for salc only and bctwcen lhc

\.,nr. pa,ri.s <rs pcr thc provisions of scction 11(a)(a) of thc Aft of

.'(rlr whrij provrdcs rhat the promoter would bc responsrblc tbr all

rh. ohlg.l]ons undcr thc Act as pcr thc ag.cemcnt for salc till th.

rr(uuon ol convcyancc dced ofthe unlt in favour oi thc allotlccs.

lrrr. \ ,, (onlrictual rclationship bctwc.n thc complainrnt rnd thr

,.\tr),r(l.nt whrch is governcd by thc ljuildcr lluycr Agrtcm.nt,

.\.r,rrcd bclwcen them. llow.ver, il is seen that thc drattlng ol lhc

.liuns rn thc builder buyer agrcement arc not only vaguc and

t |(.rr,)in bur so hcavily loadcd in favour of the promotcr and by thc

.rllorLec l) tullilling formalities and documentations ctc as prcscribed

b\ rhc promotcr. In thc prescnt casc, thc respondcnt/buildcr have

(..f,o1,, rr N. rt,,r ,1),'l

nsu\fd ts donrnanr position and draftcd a clausc in lhc

k, r 'r fr rt. n\.i.(l (r)ndilrofs 10r lr\(l r.trrn wh i h ir. (on

r.,rlL! ., 'l .rfrrfst llrc \trlrtorv ri8hls {)l th..onrPrrrrrrti

r,, r \.tr \ rlrlr rhc o/Ier o/ possession is not dcpcndPnt

ltto,tt ol occupotion certificoae.

'll,( r\Lrthoity would cxprcss its vicws rcgarding the

!Jl](l otlcr ol possession". lt is necessary to clarify

L,.c.,us., rftcr i valid and lawfuloflcr ofposscssion, thc
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r|1)f!n.r li), thc dclaycd offer or posscssion comcs to ,n cnd. otr the

oLhcr hnnd, if lhc posscssron is not valid and lawful, thc liability olthc

r)ronrotcr continucs till a valid ofcr is madc and thc allotlcc rcmains

r rutled to ,cccivc intcresl for the dclay caused in handing ovcr of

p.s{ssion. lhc Authority altcr a dctailed considcration of thc matter

has.oncludcd that a valid offer ofpossession must hav. thc iollowing

o. //r, ,rssessro, nusL be offered alter obtotning an ocrupduon

t a n r t n1 te / c o m p le Li on ce rtil ca te.

lD lIr prcscnt casc, thc cssential condition for a valid ofi.r ol

lr)ss.ss(,n hrs not bccn lr]ct. The occupation certificatc Ior th. prol.ct

, \, i,, lh. srbt.ct unit is locatfd was issu.d by lhc rcl.vinr

It0:1.2023. llowcver, thc respondcnt hid oliLr.(1

rr,\i .\ir)f rr)! rh. lil o t ol rhc rlk)ttcd unit p.n)r lo oblrLlr rN lh \

. . L | ,t( \l)r.ilrc! ly on 07.09.2021. (lonscqucntlv, th!\ orlr (iot \

, ,,i L t,r\L,lul. ,r va!rd oftcr ol possession. Accordinglv, the c\poftl.fl

\ r.reby tlLrccted to provide posscssbn of thc unit to thc conrplrrnint

I i1lrL,, il0 riiys lrom thc datc oI this ordcr'

,r t,)rrr)li,,tr.rnls h.vc .ckrr owlcdgcd rc.eipt otassurcd r.iurns ur) t('

\r.,!,1' 2021 'lhc conrplninants counscl contcnds thal nccoding lo

1li.\r rrfnr.rtolirc.ounts thcissur.drcturnamounrwasrnocrt.(ltr)
rr. rr':rill, trhr.h rr.rs p.!d b! thc rcspondcnt rrnlrl M.rr.lr :rlill

lr),r L \ rL,$rng lh. slrtcnl.nl ot iccounl of paSc 5:l ol thrr.l)lv 1lr.

\ L' r\ rr1i1.s th.rl Lhc r.spon(icnl/prcnr01.r prr(l lls2l 'llll/ I r)nr

',r, Llr .){)1ll ro Oclob.r 2(119, lls22,6.19/ l|)t Nov.nrl,o 2019 Jrr(l

(.tr,o i nL \,' | ,,i .'L ' l

'l hc suhject unit mui be tno hobitoble condinon.

1'ossession shoul.! not be occonponied by unreosonahle oddtthnol
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LomoLa nr No 1l:''rzlrll

I ll Lrll, lrr n l)c.cnlblr 201r1 to Nlirch 2021 llo\i'c(rr, th.
'\urli,rr1\ Lrrd\ th rl lherc is no docu r.ntrry.vr(l.nc{r \upl,ortrnN I r.

,, i , ,. L, 1lr. i!{L!.d h.yond whJl s \r, r.(l rn 1lr(

,rL, ,1,,r(,1 2002?0111. whL.h is lhc onl!'docu r{rnr J!irLrhl.

\ !.f dr ng tlr nssurcd rcturrr.

lh. {urhority dtrccts the rcspondent to issue a {icsh Stirtcm.nt ol

\(,i,r fts{so.A)lo(h.complainantsandtopaythcarrca.solassur.d

!tlurr5 r\ srpularcd in thc lctlcr datcd 2002.2018. Accordlng tri llris

.I Lt.N.r1r, lhc r.spond0trt is dj.ecled to pay n llxcd .rfro! rr ol

t\ I I 'r l.J/ lr.r nronlh Irom the datc ol provisioniL book rr8,

I I Lrl, 'll1- ( ft ll1. o..uPation c.rtiIl..rtc wns .blrrfed rrl.r

rr.tl!.Lnu tlr. ruounts xlrcady paid by the rcspon(lcnL on r((dtnl ol

ll. l)ire.tionsof theauthoritY

,,.,' Ll . 
^orlrontJr 

hcr.by p.rsscs thrs o.d.r and rssu.s thc Iol!owrng

rl r.lrons onder nrctlon 37 of thc Acl !o .nsurc conrplrrncc !l
L,l)l t.rt ons (ist upon the promotcr as Pcr the function cnrrusl'd to

r r,,.,, rhonlv rLndcr scct,on 34(l):

obr,rnrrrg occupation ccrtrficate at thc aSreed rate within 90 days

lrdnr rhc date oi this or'dcr aftcr adiustment of outstanding ducs il

. ,,\ 1r1)fr thc .olnplainants and failing which that amount would bc

t).,\.ri)1. wrth intcrcsr (d9.10','i p.a tillthc datc ofdclu!lr'rlrTitrr''

I , . \rn'!!1.,t rs drrccrcd to l)ay as$rcd rcturn 01 lls 2l 'r I l/ l\'
r()irr r lr)rr.J0.0(J.2017 !ilL lhc datc ol obtaiflng ol o"uprliirr

L.,iLi,!rt( i. 15.032023, alt$dcductinglhc anrounlilro(lv pr(l

h\ rh. r.spondcnt on accounr ol ,ssured rcturn.

Ilr,,rrspofrlcnt is dirc(t.d lo p.y rrrcars ofaccnrcd rssurcd rcturD

.r! p.r thc lcrtcr ol assurancc datcd 20.02.2018 till thc dat' ol
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rir 'lhc rcspondcnt shall

.ompliinanrwhich is not

(i,nrplJint stands disposed ol
l,il. bc.onsisncd lo registry.

C.moLa ntN.35 rl2lrlr

not .hrrgc anything lron th.

th. part ollhc aSrecnrcnL ol stlc

lrryrna llcal lislarc Rcgularory

l)rl.d 211.0U.2024

l,T srror< san


