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2

Sr.

1.

rules and regulations made there un

agreement for sale executed inter se.

Unit and proiecr related detatls

ComplaintNo 5749oi2022

er or to the allottee as per rhe

'lhe parrrculars ot the projecr, rhe d ils of sale consideration, the

anrount paid by the complainants, da of proposed handrng over the

posscssjon and delay period, iaany, ha e been detailed in the following

ll u ilde. Iluyc r Asreement

Grandstand Phase 1',
.-99-t\ village-copalpur,

2013 dated 02.06.2024

18 dated 02.01.2018

, Tower-z/ 8052, Tower'8

n page no.22 ofcomplaintl

t.2019

n page no.20 oiconrplaint)

n page no. 28 oicomplainll

I 
o"]"'
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l1

1?

13.

14

t5.

B.

J

F",dil,, fi"rrfirorr-l

17.

lca

i.e.,

l)ueddleofpossession 0

'lotal sale consider:rinn

ulated 36 months i om rhc

of issuance of welcome letter
7.10.2019 + 6 months on
nt otCovid-l9l

.242:l

.74,250 /-

by the Rs.8

nccutahon certiflcdte

l6 Ollor olposscssion

Factsofthe complalnt:
'lhc complainant has made the following

I 'lhJt thc complainant approached

bookirg of a resjdential unit/a
(;randrtand" situated in Sector'ggA,

dcsirous olbookinA a unit i. Towe.8

llroking\ ut thc said wcr. to npen i

lA'

and later that booking would be sh,

ubmissrons Ir thc.nmpia,nr:

the respondent rc8arding the

artment in the project ATs

Gurugram. The complainant wds

but the responden! informed that

a couple ol months and iu.ther

plcanon Form dated 13.10 2019

ne unit each in'low.rs 2 and I in

as assured that her book,ng in

Lnlornrcd that rhe complarnant could ook a unit in Tower-2 at present

d to Tower'8. Accordinely, the

coniplainant, believing the above rep esentations and assurances nrade

an application for booking in the A

wherein the Complainant mentioned

the alternative as the Complainant

mentioned in'lower I on.:e rhe'lower 2 wonld be shiited to the uni
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. .r_,' l " n 1 . rr .r" . r,, ,r ro__ 
-

b',okr1q, s"re opened. The unrr ,n r]ower 2 being apdrrmenr no.lr,.l
'11,, (ompldrndnr madc d roral p")]ment or Rs.8.cB 000 ,,,t.. rw.
!',cquc. bn,ns the booirns amounr 

"F reqLirnd by .h. rc.r\nnd..r . .nd

duly en, dshed bJ rhe respondcnt rt.o dn

d.knowlodgmenr of receipr o, rhe slrd Jmount wA "lucrddre.l n rhF
-.,pundcnr \ Fmarl darcd l5 l0 201q] The I espondenr rn rt-o .drtl ..mdrl

.r.., ,n.,Uored borh rr-e Lnir numter, .n rdcr' ,nd'rnu,. n I

. l',n.,rrr, nr e.rcn orh 'lhe rolJl slteLonsrdcidlron orrh.rocrr-n,.rir
h.d R..84.-i 2q0l-Therelore. the r$pondenr root, murn rhrn lu , vr

th. 'orrl , n,t o, rh. LrI Js booking 
lmounl 

Dcto-c <rqnjrjp or 1., . It]A
hrinE J vrojJrron ot Seclron 13tll of rile Act.

T\dr rh" compl"'nant wa, intormed a[er rhe bookrnts dn,nJlr h * pd,o.

,h. IJrLre p"yments were to be 
lrde 

as per rhc.i0 u 40oo r0,,

'o',nru.uon.linkcd pdymenr plan 
f" "r" ",' ncnrion.d I r1"

.\.i,'1., ,rr.,r ron'' as acll Lrrer the refponden, un,l ,r,...,.t! . , ,nq(J r1.

f'. .,,, r'r pldn ro r.m"- Inked vrde teHfr ddred r7 l0 20 tc. Vrde t\- \drLl

l,rrcr. lh,. r.\pondent once rgain onty tonfirmnd tt-e re.,ior ..r

p/!n,,nr. m'de bv rh. (ompra'nant rnd cpecrrxalt\ n,. ror,o r1,r

Lnal r,r $,ll b.,onhrmed rnc" rhclpreemrnt r".,t r. c\c(-r,,i "nd
n,,r L'rtor. rhrr Therelore no conrrr+rion or atlornrenr sJ\ \pnr bv rhe

r cstondenr ro the complainanr

r)nr, apdrn \ rde emdil darpd I 1.02 2010 the rcspond, r.l onlv Lori. I r1.d

,\. r,dyncnr ulhuok.rs dmount and 
tiled 

ro shdro 
'nv.,l.orn".,r rc.r,.-

.r .,q..a r'.rr Vrde emdrl Lldred lt]01.1020 rhc Jn.fondenr .JJEl,r

pJ\rn"rr ^'Jnorher l00o of the lotl (ost Jrd decerrrultv \rdr,fl rhrr

nr,, rhc nerr l0 o a,' nrrd tnF Faym+nl $oulo b4 l'nh. d $.r'r Rl:kA

'r.ir n" .on.nt.,,ndnr ro o*"a ,p *c['.r. * r,", h^okr c.,n.j ,,,t.,-,,o

PJP^ I i 15
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- . .( r'. . 
.orpr.,N \o , n" , r0-- l

Inr "n Alinrm"nr leller dnd ABFelenr to Sell bur r .n v,rn Th.
,u\poridr nr rninrmed the.omrlJndnlthar rhe bookrng $outd b... hr pd

'., r.s.i .lr d\ soon di rhc hookrlc\ uere npoirid,., rhd.,4s.r
,uIn,l rc rhF ld,r rhdr tne resplndpn' hdd nor r ci\.J trt-:RA

(Fr,(rruun lor TowerB The .ompldlndnr wds len rFe'inp ocrrdLroed rr

rlo h'nd\ ol rhc respondenr and JfordrnEy hror' dI cmr,t dneJ

0 I 0r' 2020 reedrdine rle dbo!e,al\l d\\urd1, p\ .,rd .i.u n,c.,llo,,.d

about the failu.e on the part of the JespondeDt to send rhe Alohn.nt
lotlcr ,nJ Jsrc.m.nr lor rhe currenlunrt e!en dtLer rdking morn rhJn

l0 Jlrh, rora \ah.onsrderdtion. 
[h. 

vrd pmdrl w,, dLlr r..rr.d
l,'.r(h. r..trord,nr drd ror reipond 

10 
rhc vnr. rl-ca r,,r. ii,rpi|,nc

,l" umtil,,rnirr ro send ,nother e+rl on ll.0-.20l,) rerrerdr Iq rhn

dbovc dnd uflher requp\rrnq ror rn bppropnrte \olurron or n tu,,d ot

hu nrnnc,

lh" rh-''\tondenllin"iiyre.pondf ro'hc.mr l\o rh".nmpr. r.,nr

v n. d', nmJ.l d ed I4.07.2020 whertin Ihe rospondenr blLnrly r. L.FJ

Io relirnd the money statinp that en appli,drion lor reluno.Jnnut

.nr^rr.,rn d as per rhe respond€n( (lmpanys polrcv and lJrrh,rnro.
|''.,rc1cdrotorterlthcenrIFamourf paid b! rl"c, orrnl. ,r,rrr r I tl ,r,

\\o,k,.l bvrhcdbov, r.\por\eol rherespondent.rheromplarn"n vrl,.

crnail dated 18.07.2020 asked for an LpproDriate solution or othcrwise

rclur'd rhe Jmount paid

nr,. dqa|r rho,omplrn"nr,en1 emdrl, d. 'al /nR./n" ,,d

21.'22021toIh, re\pondenl bur all in !ain. The re\pnnoenr L,r.edro

r, ply rhc cn,drl\ rill drre. A.cordinqlJ vrde emdrl ddr ed 2'2 Ot.2O2t, thr

' 
nn,pl ,rndnr reque,ted for refund ofle' ha'd Far.d monnv. ln{r.dd. r1.

".p.1d.rr \r 'flpd J, ntrnJinE mort rhrn 100. nr rlr. .^1,,d, .inr

l"r' 5''15
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-\' Lrn l d.r' \ ' \-4q -J-.

drounr sirhour evenshafln8, Bu,rdlr Buye, Asreme /as,em{r ro

sell lhe <aid w'ongtul demrnd wd\ trrsr mrd" hy ltc r.\pono.1r on

I n/ 2020 dnd ldrer v de demand lerf rddred I t u .1021

ljLrthrr. rl..c wds no allormenr lelrer (onrirm rE dltormenr ot Lrrr

nid,l. bv lhe rcspond"nr in the lalour or lhe .ompldindnr rnd nu

llurld,r Iluycr AsrFcmprr hJ, beel \rBmd.'lhc R-,pnndpnr ru\rr
,\'r.d d Ir'rldrr lluy,r 4Sr..merr wrlh rh.,.ornfl,i1,rir\ /.rd Lr\
.L, d lv rid, n more rhdn loqo dt the 

tmr 
ot bookrnp d1d now s..r ro-

n, rr rhdn l0oo paymenr from the Compldrnrnrs wrrhoLr dnv trt,A
uhirh r,lpdr vroldflon ot sccLron l3(f)ot rh. A, r. The 8.*pond, I I L,\
rhrJlnr.,i (l'e Lonrpldrndrl olcancelld'ion d1d.nrre.ru,. in rh., \. | |

^r n^r tdymFnt. whercds. rhe Compllrnanr hdd or, "rLoLnr o, ra,tur. nn

rh, tJfl uf rhc Rpspondenr to share afv BBA/ATS. Allorm'.nr I .ll"r ird
. rl'.i dl,nvc nenuoned rlhealiries 01 the pdrt ot rh. kr.ponde.lr. LJ
ilrc.rdy <.uehl ft,r refund.

r'.,.,h.-noro, ,n"r. *,' 
"..onnrnrlo arormenr ,n r1. rdvoJr or rh.

'.onrpli.rJnr rll ddre dnd the CompP'ndnr hJd only pdro dn -dvrr,c
hook.ng dmount to rhe Respondenl There r. no or\r,ure rh'r rhr

i.,!np r.nJ,,r hdd merely madp an 
fpli.d'ion 

r , rl-c rc.ponJ, nr r...

l,ook,rg or i unrt rn thF p'ore.r or ldtfr Le., re;pondFnr Jnd pr d r \un
4' t{, H c8 000/- as bookrns dmounr beinA more thrn I no . or rhF rorrl

.'l^. ',,n\id"rdr,on ds.oushr by !hl reseond.nr rl-o,ompldrn,nr i\
rl,1.ro,",fl r cd ro$LkrerL do, rt.bonhrraJrn.u,..piiJ u|,.I
Ln rhc rcstondent

Relietsought by th€ complainants:

Thc comtlarn.rnt h ,s sousht lollowrnq +lrettsl

P'P 6 '' lq

v

VI]I

C.

4.
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l: 'or ir\'\'4',J-J-1

" 'r,rcc, hr r,\pondcnr ro rerund the alounr or R5.8.q8.000/- prrd o! rhe

,urlplarndnl to tne resprndenl dlonEw[h rntFre.r lom rhc JJre ur

paymcnt in respcct ofrhe said unit.

bl l)rrr,r rh.rc\pondenttopdy.iri8arioncoslsrorheruncor R\.tn.0on,

. Il. re"pondenvpromo'er pur rn appeFrrn.e rhroJsh rrs Aovoc ,r" ,nd

n,drl.d rllendan(e on ]0.05.202J1 20 0e.l02r and 20.1 ' : 02.
1<pecr.v.lv. Dc\p.re ,pec',ic J.rec'.of. rJleo r. L,,rnptv $ rr In,.

.rd.^ ci rh.4r.rhorrrv bv nor hlinF rhF rep.v. tl \howj rhJr rn,

-.\pond.nr wd\ inrenrrondlly delayrnC rhe pro.edure or rhe cuurr b)

.voroind ro ril. wnrren reply. Th"[f.-,," vreB ur ordcr.d,.d
I,.0110/4.r rcdetenceorrtr.r*nona{nru"s*ru,rorr

[, .opr,,^'"ll rhe reletanr documeltshdvF been i'led and pta,,o on -".o.d
'lhrr- duthenricir\ rs nor in drspure. Hel(e. the.ompldrnr .an b" dc,rded

.n rh br\is oI those und'sputed do(fmFnts rnd wnrrnr .uhm',r.,1,

madc hy rl'e complatnant.

E. lurisdiction otthe authority:

'l\, Aurholr) ob\.rves lndt rt has terlrro'ial as $ell a. \uDte.r mrller

i::::,,""," 
Jdrudrcate rhe presen' 

fomerrin' 
rnr rhc-ed5on. qr"n

E. I Territorial iurisdiction

8. A. r"r nor,Ircduon no. t/et/20,7-tTcP 
la|.d 

14.12.201- r\.ued h\ l'ohn

'rtl L nrrv PhnnrnB D.prllmcnr 
1l.e 

run\d'cU,,n ur dedl ..rnr,.

ucquldtorr Aurhorirv. LLrugrdm \hrll bF enlrre Curueram D):rfl.1 tur dll

tJrp^'c wirh offrce . srtudted rn Lurugraln jn thF prp(pnr , d\.. rh. t,rot".l
n rtupsunn 

'\.rru.,red 
sirhin Ihe pldtninp arer o'GurJqrrm o,\'fl,r

P"s 7 or l5
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Thcrcfore, this Authority

thc present complaint.

1.. ll 5ubicLl nratttriurisdi(iion

Section l1(41(a) oa the Act,

responsible to rhe allottee as

reproduced as hereunder:

2016 pro

]]? ttVo \hle lnr oll ohhgatians, r4p
prcvltans ofrh^ Act o. the rul* ond
tlt. LlktLee: at P.t the a!.eenent
ollottees, osthe coe noy be, till th. @n

or buildings, os the case no, be, to th.
the ossactotion ol ollottees or the .onpe

50 rn vrew ol the provisrons of the Ac

RCR (c) -ts7 ond tetterated tn tate oJ

conlplere jurisdiction to decide the co

of obliSations by the promoter leav,ng

dccided by the adjudicating oflicer ii

10 lt.thcr, thc Author,ty has no hitch in

ro Srinr a rcliclot refund in the prese

passed by the Hon'blc AP€x Cou

Developers Privote Limited Vs Stote

& other vs Union ol tndid & other

tlp.idod on t 2-05-2q22wbercin \r has

''86 l.'.on the s.hene of the Act afwhich
Lakihe note ol powet ofadiudication deli
odjudtcarine olJice. ||hot lnottt Ntts ou

.liti^cr e\pressions like 'refund , 'interest ,

I c".r,,.., 
^" 

srrri,rul 
I

rritor,al jurisdiction to deal with

rdes thrt thc pronroier shall be

ent for sale. Sect,on 1l(4)[a) is

tihiliti4 on.l h1n.h.n\ und.t thP

oulariohs nade therernder ot La

-ote, o. ta th. a$ono an rf
eyance oJ oll the apotthents, pl.ts
allone6, or th. .onnnn urco\ t '
ent outhonry, as the cak noy be,

quoted above, the Authority has

plaint regarding non-compliance

side compensation wh,ch is to b€

ursued by the complainants at a

oceeding with the complaint and

matter iD vicw of thc judg.nrcnt

in Newtech Pntmoters and

ol U.P. and Ors. 2020-2021 (1)
'. Sono Rcoltors Prirote l,tntited

SLP (Clvll) No. 13oos ol 2020

een laid down as undcr:

detoiled rcfercnce hos been node ond

ored with de rcgulatory outhont! ond

is that olthough the Act indtcates the

'pqolty' ond 'conpensatio^, o .:on)oiht

I
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delote.l .lehverJ of posvssion, or penolty

D. t_indings on the relietsought by the

DI Direct the respondent to retu

settion 13: - Return otonounton.t

along with interestat the prescr

14. ln thc prcscnt complaint, the complain

projccl aDd is seeking return of the

subtcct unrt .rlong with interest at the

scction l8[1] of the Act. Sec. 18(1J of

reodino of Sedions 18 and 19 clerlv noni
anaunL and toteren an the reIun.l onou

autho ty which has the Dowd to exomine o
At Lhc ene tine, when ir cones to o qu

llcnfe. in view of the authoritative

Supreme Court in the cases mention

jurisdiction to entertain a complaint s

intereston the refund amount.

conpensation ond lnterest thereon undet Se

allnet t'tt,\tct) hu\ the poad ta deretni
al Section 71 reod with Section 72 ol the Act.
1A and 19 other than conpensanon os en
alli.er ot prored thot, in au. view not inte
p.wrs ond Juncttons oftheadiudnoin! a

alorni rh! nunltte rlthe A.t 20tc ''

184) tfthe prcnoter laits to conptete
an o|a4neht ploa or buiklins.-
{o) tn dc.otuonce with the terns olthe o

nuy be,duly.o pleted by the dote sp

0t)duc ta dkLnnthuonte ol h6 but4e
sutpenson or revocotton of the regis

hesho be liable on dman.l to the o
Lt, *lLh.truw lion the proje.t, ||ithaut
alnnnbk, to retum the omounl recei

annnl: ni N. S74!.17077

sr: that when n.uhes to refund ol the

a or directing payneht ol intercn lat
d intetest thereon, n is the rcsulotory

tion ol yeking the relief al od)ud!]tns
tions 12, 14, 13 ond 19, the odiutllLutnq
e. keeping h vtew theollertNe teodng

ddetemihe the outcone olo conptoinL

tlthe a.ljudicotian under Sectiohs 1 2, 14,

kaged, {eNtended to the odjudrcoring
.t to dpond the anbit and scope of rhe
..t uhder Scriton 7t ann that wnrtd h"

d above, the authority has

eking retund oi the amount

'ble

mplainrntl

d the entire paid-up amount

nt intcnds ro withdraw fronr th{!

ount paid by her in respect of

rescribed rat. as providcd undcr

the Act is reproduced bek^v for

is unoble to sive posse$ion oJ

aees in cosethe ollottecwishe\
rejudic. to onJ other .enedy

e.l bt him if r.spect ol that
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- ) G)AV 'olr 'n'\' .4o { o

ooortncnt, otot, buit.tino, os the @se nay b; wtth tnt.rcst ot suh
rate a\ nav be pres.nbpd .n h . bphal r,tu N o tp. . trt .4 -1.

n)a nlt a, ltr.ltded tndet LhL ALL

1. n\,1 d t La, v h"t " o. allo t "p da^ n4t t4, p4d o a t hd.a a -a.d 
t h

t- .,, h. httt b, DttJ tu t\, ptuna\t qtpt" t to .\pt! doa,t ol
datt. t,tt 1.o l.arrt.Fg n\et atLhepa._P_,La.-t\ut -vt, o.ao\ b
ptt dtbcd
I rnphrr\\upphed)

rl ,$.\., .\ n^ RB^ hr\ bNr 4a 
'"d f'wpcr 

,t c r,.,fl, . ,h.,."J r rhr

,r,,. drrc or po$. s,on tu rcr be d(fnJned. A .onidp-,rF v,. s r, ,.

.,I ed.jy br,.n rdken bt rh" Hon'ble SuDr]em".ourl rn rhn, rs. . h hr rc our

,l-r" ot ro.,e,s,or cdrnoi be a.certaintd rhen d r..,.on.,bl' r,n,. .-rod
nl I v'-^ h!\ to be rrken into contderdt'on lr \vi\ h.ld,n ",r'.
Fortune lnlraslru.ture v, Tr"vor d' lfua (2018) S SCC 442 : (2018) 3

scc (civ') 1 and then was -itu.rl"a in Pioneer Urban land &

tnlrurt tut turc Lttt. v. Govindan Roghlvan (2ot9l sc 72s I
ur.-. .pt.or.d\\otD. od" rc,1d, ndan c. t t.
tt!. ttt tt .1 Lo then and the\ oteeatrtldtotee\,he ttrad.l r. on -,-. r-.tt
l,\l1'',|ol'norh'onDPn,onon^hh4)9hi"o,"oral,
t\-'.wo'r-1,l.t / Dcurd t'ruloted tn.he oo.eenpat o.praaahtpt' -\--
ba oLa4 a .n iaerotqn ta ,he n-tiord ,r.u,r.,ar p. ot hr .-. '" .

t"..na,t yeat Aa,td hovp bf"4 rcaahoblc lot onpt"..-.4tr. ..-.__.
the po$estian wos requhea b be siven by lan quonu ol201a t:urthet ierc \
_ rrDLt.d .r.4.to,tthntLqtr4owtl ,.r\_,ae. _p t

t - .. h . -cw -r tt" ohove dR tsoa, wltch dmi b n a. t t' t 1 -btp, u+ r. o

.1 "'...,i.:r:,!::,r.t**,* 
on thP 

rd 
ol the oeenb4' d4 t a 

' 
nd'.-^ 1'

Accordingly, the due date or possessior] is calculated as 3 ycars liom thc

'.,, .,udr,coIwrl,umrl.rrF e.. I I020le.lt$c..,l.uldr. t J, .,.

aI Lt0.r0tq. ir tumF. or.rr to 
T 

l/10.7022 Iurrhcr J. p".

IIARERA notification no.9/3-2020 d+led /b.05.2010. dn "\r.n\ un Ji n

.r,rhs r,srdrred ror rnp pro..r\ hJ'ing,..pre,r,,n J'r. on u, .lr'l
/\u.'lr)lu lne compleunn ddre ol rf. ,lor..ard prnr."r .r'wl,,,h lh'

{rbt,al Jrrrt lre' r' l-.10.20l? r.e.. dll.r 1r..0J2010 lhFrefo. Jr

,\rnn\.un ul t' munth\ r: to be srven over dnd abovp rhc dL" drr, uI

r!A' lrr " 's

L5

t a,,
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]

handins over possession in vlew of [rotification no. 9/:] 2020 daled

rn 0', r020 on dLtount or rorre mdteu[P, ondrrnr\'],,, r,, n,.r\,',1 ..I

Covid.lq pandFm.(. Therefore. the dul dJrp ol hdnd.nF ovcr pos\, '\ron
.nm.< ,,1'r io hF I7 04 2n21

Admissibility of refund along with lrescribed rat€ of int€resc 'lhe

..inplnrlrr'r rnr.rd\ lo wrrhdtas trom rhe pr,, F. r and r. .., krnq r.IJ,,d

"r rl,( 'r oJ r pro hv \er rn rc.pe.r o['he\ubie.runirulIhint,r-{.,1
p. " nl, d rdl' ds pro! rdod under rLrle l5 of Ihe n,lFr R,,'e I \ h r hepr

rcproduLcd as undcr.

Rutc ts Pr"!. b"d rat. oJ i4krc lPrott\n tt :ctton ,/.
\"c on taand sub.se<rion 14) olld lub'cction 17t oJlation tcl

,. r-, o. pttro'P,J pftqto rots1ton t- '"-t-aa t'oad,tt
*,t.aa (4) and t?l ot :eLfidr ]q the t.trt{L lt th, ,.-,
p,r ',.D"o'shah bethe<bre Bolrofln.lta htoh- na o."ol. 't-'
lendrnq tatc,2%
/.dIJ..r rror.r L. the iotl Bart at tad-, r.a.r, t ,. .t

Eitao .ap t\lt LR) r not n p'?. ,htll b. ,.D1- -J bt
D i ran,k t.tu'q tak ahtcttth" stat? BoaL ot t.do ao, 1.,

h .d t q? to tne to, teq.rt4s Lo +esererut pubh
l'l'c cqr\ldru . ,n irs wi\dom 

'n 
the 

lubordrndrc 
lcp'sldrion undrr rh,

pr,,vr',rn or rule ls ol rhe rule\. has 
1e'ermrned 

the nres.abcd r"r" ol

'r'r',, n l'h. 'dr, or ,nterest .o olterTmd hv rh, l,'ri\.,r,,,, '
r,,.on.rblc dnd rt the sdd rJle is rollolded to award tl'c rnrorn.r. rr s,ll

cr\ure uniform pract'ce rn all the casesf

{nr',"quenl y. a\ pFr sebsite o[ lhe Sldle Bdnl' uf lndr', r
1*oL /.Lrco.rr rne mare'nar,ost or tlndrnB rar. t r.hv r MLI r{J.,. u.

,ldrc r.. l4.otl.lul4 )\ 9 o/o. A, cordrntlv. ihe prrnoFd rdr" or i1r," r.r

s r'r he rrarp,nrl .o(r of lFndrns rate +2Plo r.e.. I I o/o.

,, rh p,.sc.lr Lomlldinr rh" cumpldrnlnt rn,lEL"d r booii ,e lut , ur I 'r

r '. A'l\ r,'dr'd't-nd Phd..-l t,,or,r 
fo,dred 

J,Sc(rnr''ro A. (ir r'.' dr1

'l'. nn,pldlrdnl \ubmrtted the dppI,hron form for lhr dllolm.nr nl rh,

l'"'ll il1

t6.

17
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NARER

G )JG)].' Lomph,rr \'. a-r{ o' rLr.

Lrrr on 1310.201q. AlthouCh the colplarndnr expre.sed rn(er..r in d

Lr rr wirl,rn l-nwerB rhe respondent rnlormed h.r th,t hookl)q. tur

' uh. r I. hdtl nur !er commFnced. ln(tefd. <he $i' ,dv,'.d ,o hnnl r .,1, r

r lohcr2 wrth rhe as<urance lhit th's bookrns could ldr,r b.

rr.,n\Ierred roTower.s ThFcomplainalr pro(e.deJ sirl- rh"dfp r.r,,on

hr ,.rirr n^. l2or orTosnr-,, hl'(n wlr to oe sh lr, o ro Lr,I n, 8.,' '"r
'lu$cr.{r. w,rh r rnrrldred oi l-50 sq. 

[t. 
lhe responden(,onfirm-J rhr\

hookrnq ! d emdrl ddred 1s.10.2019. 
Tbsequentlv. 

on l/.10.201', rhc

rc\pondcnr is\und a wel.ome letter t9 rhc compkrnan'. r. knowlL]srnq

ir, . rpr u'l\.8,q8,000/- Ihroueh .heqde no.. 10:qoo dnd 87b0'o. bnrl'

rl.,r.d r{..0201r. }J"h"' ,ouespondfnc" rron, rh' ,c\pondpnr. odr"d

I l. ,1.r0. 0 r, knowledged 
'he 

complfrndn''s pdvmenr or l0'1 nr rl'c

r.r .l s.rlc con.iderauon a, a bookrng arhount and reo rF.rcd Jn ddd.r.on.rl

.n o o r,' r^rrl .dle Lon!dordrion 
'1 

b. pd d ,n ^,d, r." pro,' ,,1'

ti,,\r1enr srh lhp relevdnr Aulhorrry. 
Ihe 

relevdnr nrrr o' r\e c-r,r,l r\

reprodured below 
I

Detu Mon I
t tc.otqt lan t11\ 

Ill ae\aunr.dona tne| -. 
' tn. h \^.t ,hot )au \od baok"d on? u|r ot t ',a'a I

:::::,:,1-, 
ihaP @tu-,at r\d you hld mdke pdvnQnt or t0% os booktno

'. 1\ r.,1 t 1.1 e to, nntqn tn,.1,*..\"s 1""n" ta% patn, at tou pt" 1,
aarln br tt.krd nth nl.RA ord tat \o\e ta adl' po)q.nId..a-dt"et,

1:f5f
lLm I'ra ' ' ' 

'001" '"
'l'h- , on,pldrndnr repFaredlv reque\tld the re.ponderr rn e\crur" rhc

'iu.lder Buypr Asreemenr dnd rs\ue lh" allolmenr l.lr,i in h,i Id\,r

given that she had already paid 10% of thc booking anrounr.

Alternalively, the complainant reques[ed a relund ol thc amount paid.

Pd't' 12. lq

Compl.rnt N..574q or 2!22



..RER

'on' ' 
n'\4 i"4"ol' _lL

l'f. r.\pond.nr hosever. iailed to addres( rhF r\F, urrnr ,,. Il-r
AFr,.Tcnl or rhc rs\Jan, e otlhF rllolrienr lelrer.

ItId.r \c.lron IJttlot rhe Acr, /01b rhe promor"r r\ r.\rn,r.d ,orr

rrccptrng more than ren penent ofthe 
fn'ls 

co,t d' "n "dvdnce 
pdvnerr

.r rpplrcdtron fee from rhe allotree w'lhout firsl entennq,rlo r wr.r,er

'er.en)rnr for \dle.'l he relevant <erhod r< reproduced bclow:

's.tron t:] Na tepaeL or ottvo^" * * [,*" o, *".*-. hntt lt.n t nt -.nn!]
a aorcenenr lor sdle

.tt.tp. ,"'t t .\-\ 1-t a, , Dr 
" 

*. "1." a- o pe e' t t 'h" ." -1,n.
tpd DFn Dlat ot Lutldtnq a\ thp toq qov b.. a' on od,oa Dova rt -, o"
dpp' ot-v.1?, ltoa, De.on wihour +,.t eae,ta. tan
.aL wth ih p"t,o" o.d t?a^Erth.gtdaot+npnr ro \rL rat?t J : nnt"
lEt ne heina in f.rce '

'ln,' r-or,oter hr. ldrled to lulnjl th€ rnrlrdl rcqu,r'nr.'rr ndm .' ,hc

.r.cutron or the Builder Buyer Asr€lemenr and rrre i\sudncn or rl'.
illorrn.lr l.I., .ntavo' oi'he(omplaifan!eventhoushthecomplJ'rdnl

h.,. " rcdd) ndrd morP rhdn r0 0b oi 
the 

loral <,le , nr.id, ,aho1 .f rhr

r |,1 ..n!lturnllt thc promnto- rs ldbie ro r.lund rh. '1,oJnl'." i,'J
ior thc unit, alons with interest at a p[escriUa .ate, as the allott.c has

optcd to withdraw iiom ttre pro;ect. rdis tiatitlty is without pretudice to

. rv orhc, rcmcdrc\ availatte to tireattJaee.

A,r.rrlrnAly, the non{omplrdlLc ot llic mdnddte .,'nldrn.d In . "ro '

I tr I r r.dd s rrh \e.tion I8{ I I or the Aft on rhe pJfl oI rhe rc'pon.l, nt r.

c.tJblr.hed. A\ su, h. rhe complainant 
I' 

enurled ro -plund or rh. "1r,r,
inroun prid by her dt rhe prp\ Ibed iate of intere.t r.e ru 1 l0o p d. (rh,

sr.rrc llank of lndia hishest.u.gi"[r -,, ol lcnding ratc (rq(il.R]

'pp,..,1,[ J. 01 ddrc ,2001 a. prescnPed undtr rul. l',oIIh"llir\in"
l{, dl l':\rrlc lRequldlron dnd D,vplopniFntl RulF..'l0l- lrom rh, o"r. ol

cach payment till lhe actual art" or lrcf..a ol thc amolnt wrthin the

'r',','lr'.. pr^!rdco.n r Lh lb ul rhe llafydn" RLl.\ n I -,h,,1

Pde' Il' I<

s
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- ]RER l'."
L.ll Dir.(l lhc rc\potrdenr ro pay ln'sation fh.rse;l Rs,so,00o/.

lhc complainant is seeking the above mentroned reliet wrr.
Lnrnp.r,.rrron.'th, llon'ble s' prem. 

TJ,' 
ot lrJu n. ! l \nn'.. 1*

', I ., -le o r0rr r,rl.d r. M/s N"wle(h Pronoters o'td Developet\

Ltd- V/s Stotp ol UP & Oft./supro', hcs held thrt an Jllo,r{ r\ "nnrl J rn

clainr compcnsation and litigation charLes under Seclions 12, 14, l{l and

s"rr,on to whr,h ,. ro op oe, roed n] rre,oruor,,Urg.ti(.. t,,..
1(",,,o1 -1 ,nd 

'l " 
qudn,Jn or(ompenfrron "rd lr'.1dr",.',..p, n* ,\ Jl

h" JdrLdc, d by the ddtudrrdling omcer hdvinB Ju" r, Edi d' ro th" * roi'
,, , i,r.o1cd rr S"rtion 2. The adifdi.Jrins uff., a \.. , r..,..r!,
,.,..d,,,,,,f ,n dc.,' ur(h the complaintf rn re.prL r uL, n,orn.rriu,, rn,r

I r 'l 
,ryn,r., .. 'Il e-Fto-c. rhe cofpL,ndnr n,. .r,.r. r L' 

rLr

.,dt rd,'..'rne ofl,cr Ior \ecking rhF relidf of , ompFn,dlron

Dircctions of the Authority:

ll. r'. r1, A"rho,irv h"rcbv pdsses r1.5 dd", an,l ,..'." ILo l.{r,i'
,l ,,..o''. urder \ecuon 37 ot thel Acr ro {.J,, ,o,,,pl,",i," .,'

,,l,Lq.uron. cr,r upon the promorer( asber lhe 'un(lron..nrru\red '. rl' ,

^L 
rh r.rIIrd, r sr.rion r4(DoltheA.lol20lb.

| 'l l . f".t,nnd"1rlpronor.r h dirFlr-Ll ro rtunJ rh ,nrunr r,, ,l l'\

'l'. oTp.{rnJnrre., k\8q8000/ldlnnqsrrh,nrcrn I dr rl, r''r. r
.r'o t'.J. d' p,cn,,bed Jndei ,uf Is orthF,,,rvJ1, trei 'J.,Lc

rlr'qu."uon "1d Dnvclop'.cnr)Rth\.20 - r,o' l- ,1'r, ,,r , .,1-

nrvrnc rtrll rhercrual,eal sation.

r 4 t'"nod or q0 day. i\ Eiv.n ro llie rF\pondpni to tomply s-rh rl'e

drrections given in this order and iailing which le8al consequences

would lollow

"tr 
l4 ' l5

2.1

It.
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disposed of.

to the registry.

IARER,
GJR!GRAN4

File be consigned

is
db
;;

tlaryana Real [state Reg

^.15
Dated:14.0 .2fl24


