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1. ThB odershaU dispose ofthe 2 comptai.ts iirted above nt.d berore this
authority under ss.tion 3l or the Rsal E$ate (Regutarion and

Development) Act, 2016 (herejnafterrereriedas rheAd,l.ead wrh rule
23 ofthe Harlana ReatE$aic (Rqulationand DevelopDent) Rutesi 2017
(herernafter rerered as the ruterl rorviohtionoredion l1(41{a)orrhe
Ad wherein it ts inte' atra pres.ribed that the promoter shal he
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responsible ,or att its obligatidns, responsibitities and fuichons ro th.
allores as per rhe a8r*nent tor sale executed interse berween paitres
Th? core issues emanarin8 tro6 th€m .re ehlar rh natur. and the
.omplai.an(, in th€ above Efe..ed narers are alorees ofrhe prore.l
nanely, Pyramld u.ban Hohes - situared at secbr_s6, curugrah beinS
developed by th. Esponds.r/pronorer ie, pyraDid t.iiate.h pavar€
l,rhued The terhs and condidons of the buyers aSreemenh lxrcrum of
the usue i.volved in an rhess csls ,€rEtns ro faituE on the part or rhe
prdmoter to dellver trnely po!$Ejo! of the uits h qre$ton, $ekinc
delay posssssio n cha r8es at preroibcd rft or Dre rest.
rhe deizils ot the .onplatntst r.,Fli srin{J, uit ho., dak or asrement,
po$e$ion dausq due dare or icsdio., brat ete co.siderahon r"h
paid amount, and rclief soughr ar€ givo in the hble below:

t
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"'lbl:l-:lo, ' ' 1111jt" ' r@: de.

o@e'botrGfuigb.o,u,u, A3;I



*H
S-G

ARERA
URUGRAM

LI

'J.'+



*HARERA
!H emirr*r,,r

tr--rll-t
I:1r.l

4. The aforesaid cohplaints were filed by the .oDrplainaDb aga,is thr
buitder buyer,s agreem-air

ere.ured betueen the pafrres in resped of said u s, seekinp detay
po$essioD chalger ar prascribcd rate or,i.er.$

s. rr has been decided io oeafthe said ohpLain6 asaD ippluhon,or tron
.on'ptian.e ot saruto.y oblicatjons otr thc pa( or the prooot.r
/rcspondenr in tems of sec on 3410 of the Ad whi.h frrnd es th.
autho qi to ensureco'npIan.eoft hs obtigations.a( uDoi the promoter,
the auoneeGl:nd the reatcdare ag€nts rnder the Ad, rhe rures rnd the
regulations hade therunder.

6 rhe fads of.ll the cohplalns filed by rhe .omptainai(r/a[orceG] ,tre
simirar. out of rh. above.mentioned crs., the pafticul.trs or tead .ase
cR/1327/2o23 Ano,t cupta v/s prrunhl tnlotth private Liniral ate
beiig taken into coDlderanon rordetdrnnn jis the r ghE of rh.aIoreets]

A Pro,.ct a nd unft retated debits
7 Thepafri.Lta6oriheproject,thedeh,tsorsale.oinderation (hcanou,t

paid by rhp complairjit date ot propos?d handins over tha po$esion,
delay penod, irany, have becn de.rtcd rtr rh. ronowLns rabular rorhi

cR/1327/202i A,ott cupto v/s pyrahtd rntrobch pttvde Ltntd

''Prramid Ulban fiomes , I", Sdof s6.
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Afiordable Hou{ry Pro,ert

salparsind s/o,a8mar sh8n .nd 4

,mF*
mq! 201? d.red o3.lo2ol7 €ld

60s otr 6,f floor in towcr . 6

x.1 the devetopet prcpovs ro ollet
eo$esia ol the soid deotu hr ro
the ollotbe within a pe.iod oll yeu$
Jrcn rhe do.e oJ owrovot oI builains
ptons nr srunr oJ eneironn?nr
ct@rdnc? |9hi.neyer ls lobr
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6om the dae ofenvircDr.nt d4rane

{.1!r€r.nnexu.s - Il nn.l skteDent or
ilh&r dacd 22 t0.2020 on prse no

mompra.rl

(Aspe.a.,exure ll Fiialnatcmedror
a..ounr dated 2210 2020 on pasc no

The .omplaiEnt hd made the followln3 subhnsions ln the complaht:

i. That the .€spohdent got approvak hon .ohpetent authonries and

advertised d afrordable housiq prcjed called PvBnid Urh.n Homesll

Sector s6 GurugFn. The complai.ant booked a d,€lli4 unit under

affo.dable Housinp Policy 2013, in 2015 and wd aUot€d a,lat.uhber



605 tower 06 in PyEnid urban Hones{, setor 35 cuNsram That the
respo.dent is adoptiry luegal .nd rcssj.dve tnd€ pracd.es and has
denied exruhon ofconveyane de€d to hrh on rhe p.etext th* nre ho has
prerefted a cohplaint bsfore AO {HARERA) Now he is hefo.e DcDRc ror
Seting the jus e on this hsue Howevei ir h aEain conformed rhar the
isue in this conptahr h not pendi4 bsroE a.y other comnissjon/

.ompl€t€d Mrhin : pe odor m th.dahof rpprovat drbu'tdiig

ichever isl.terwhi.h in rhh

rovisions the prcl.d mu$ be

hu ltl ns pl.h- w€re approve,j

nnor ra[e bene0torzero p.r od.
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caseis 22 01.2016 Asp.rinforft

deatun.iwas issucd otr l2 01.201

is 2201.2016 Hdne, dF date of

pres.ibed mte for ev.ry 
'nonth 

of detay ti the handins over ot the

Reliefsought by rh. conpl.lm : -

The.omptainanr has sousht roDowing retre(r:
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Direct the respondent to pay i.terest at pEniM rate on delayed

poss$ion iw the due date of possGion i,e. 22.01,2020 till date

Dtled the respondent to Day litigation cost.

On the date or hsan.& rhe auihoriiy explained to ihe rrpondent/

promote. about the contavennons ar allqed to have ben coooifted in

rhdoiros4doh 11(4) Gl orihe&ttoplezdsnilryornottopleadEullty.

ReDly by lte respond€nt .

cdnDhiht on the followrngeDUids

Thatthe presentcompl.{htunderreplyhas beenfi led withoutapplL.'on

or mind ro the a.iual ractual m

involved in thecaseathand and ls liableto bedtrnissed,n thPintPrcn of

iusti.e That the pE*nt @mplaint f,led by the .omplainant is wholly

mis.on.eived,erdneous uh u$ilied aM ultenablpin the.yes oflau

That hs has.oncealed the natedal ra.ts and has hLddei the rutl' Ar per

asr.emeniclruse 09, and letterof oIferof posesLon, allotee treads to pay

*amp dury .harges. How.vc., the compl.rMtrt ieither show.d trny

int.En lor rhe execution or conveya..e deed and nor did pay thc namp

O1l, or RERA act,2016, every allotree!

shall pati.ipate of .onveyan.e deed. Ah

opqdre part ors{tion 1e(11) r reproduced he.einunde.

rnd srb sdal n).te.tor 17 olrtr an
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entAuthoriry giwn rhe occupancyceni6cate
on dated 25 09.2020 whnh .092019 Afterrecervinsor

erdd posse$ion ofthe s:id trnn

@ntshplattoh of the respondsDr that the foke n.ieu.e woutd oaur and
the.onsttuction w6 aho afiected on .c.ount otthe NGT order Dbbibting
coni.u.iion Gkucturatl adivity ol any IiDd jn the erdE NcR by any
pesoll private or govemm.nt authonv. Fuinermore, rhe on$rudDn
of DroJect ws halt.d on ssverat tioes jn diredion of NcT a.d
Environme.t Poltution (prevention and Conhotl Authortiy, lpCA

the aurhorty had extended the

.ojed reskration was up ii

iv. That the complaint ,s .efthe. m.j ntain.ble nor t n abl. ard ls li.bl. to be
dlsmk*d, Th. buye.,s a8rement was deot d beeen the pad€s on
dat€d 25.09.2015, Th.!eaft.., the .espondenr had ofigred Dos*$ro. and
with nutu.l .onsent, the onplalnant ttuI lhe possesio. aDd aereehent
was rq,$ered. Thd vide Dr€sent conptatnt unde. Epty he soughr ths
delayed posess,o. charg€s ot tne unit in que*,o. atons vrth rhe
.onpenstion and rnteres thereoh on rhe pretexr that the respondent
tarled to comptete con*rudron dnt!r

tr Furthermoe due to Covld-1

I the respondent has duly

Isolthe rowerrn whnh thc

q That the prole.ted timetines

poLi.y are based o. daft of
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dpfstDg alam on severc air polludon ldet in Dethr-NcR i$ued press

note vide whi.n thc oni.udio! &rMries kE ban,ed within the D.lhl-

NCR Eaion, The bah.omnenced ftom 03.112016 till 16.11.2016, and

similarord€rDased i.09.11.2017b 17.11.2017& 31.10,2013aid ws
rnrtlally subsisted till 10,11.2013 whsEas the same w* tunh.. *ended

vii.Th.t havlq ag.eed to rhe above, ar rh. staee ot enter,U tnb ihe

agr*menr, and nshg vague aI(

beyond the ambit of rhe igr.dn.nt
ns and seekins baseles reliars

sblowinghotandcold atthesame

nhe which is not perm6sjbk utrderlrq as thc sanre B rnvrot:non or!he
'Dodnne of Apprcbate & Reprobare' ln thr rgard the respoDdent

rcseNes ther riaht b rcter ro and rely upoD de$otu otthe Hoi,blc

*,-." ** "ffi{".1

rcspo.dent faired to .onplete confucrio..lr E inperanve to meDbon

herein ihat the con$rudroh ol the proje.t was gorn3 on r fuLl svins

ln conj.udion and alter tlar Go*rnment took lonS tine in Sranxis
ocopanry cedm..t. owing to its cumbeEone pmes. D.spite att

afo.esaid force m.leure circunsbnces the respondeni ha3 duly conpteted

rhe on$rucdon of poject as rell .s of ths bwer i. which the unu tr
loated h.s ben ompleted berore the due date of possssio. but due to

outbpak orcovid 19 Conpet.nt Auihority give. the oc.upan.y c€dincae

howevei the.hanCe,l nor6 forw.ter usa8e not pc.mittirg.otr{ru.!oi
aF.er sunset, notallowingsaDd quarryrng in Faridabad area, shotuge or

labour and consauciioi matefl al, liqtridiry eic, were rhe reasoDs tor deLay



on dared 25.09.2020which wasapptied on 19.09.2019.afrer receN,iS 01

o.cupancy c€rtihcare respoident was orfered pose*onofrhe said unft

12. Copjes ofalt the lelevant documents have been filed and pr,ced on rhe
rccord. Ther authehricjty is notin disDUte Hen.s, the compta,ntcan be
decided on the basis of these undisputsd documents and subm6jon nade
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,u.isdidton of th€ authorlty
The respondent has raised . nar_v rubmrsion/ob,edioi rhe

the presenr comptaint. The

d!.4erhe pres omptaiit

14 Ar per norLti.ahon no.

ToM and counrru Pl,nnh

t.<

re Gururam Dkrict for atl

the pr€sentcas., the proied

the iunsdi.tion of RealE{,k

Ther.tore !hhauthority has.omptete retritoriat jurisdidion todeat wirh
the p reseni .om plai nt
f,n sub,e.mrserlurisdicd0n

1s. secdon 11(41(al or the a.t, 2016 prcvides thar lhe pronotei sha! rre

responsibte to the aloree as per asrement ror ste s-{rion l(oG] is
rdprod uced as h ere und er:

PuPv& n!! u!rs! nu,eo'n ouru3ram

rn quesrion k stuated wfthin tha pt.nnr
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l)rh.woir dL
(o) b. $wnnbbtu otl abtaadat ,eq9N,h n4 cnd t!rttus

Ndcti oldto6.4, 
"s 

. dt nq bc,nt ke.ant.tda@otdt d?

rctu,4.Fmawotn 
^aoriEt314 oJ k. /d pQqd$ b .|ture c@prana ol de abtbotuE an

UNn.heNahdqdedlot.@^dde
ad ddEtuks d4&;o*11&6eeuet

16 sq inview ofthe prcvisions orthe Actquoted abovq the aurhorry has

.omplete ju.isdiction bdediderfi ecomplain!regardin3 non.complia.ceor

obl'3.tlons b) 'hc promoE' leav'np ands iomeensrnon whrh A ro oa

decided by the adjudicati.g ofllcer if puBued by the co m ptainant at a late r

L Flndlqsonm€oble.doBEl*dbyttreE+ond€ .

P.r obiecdon EF.drn4 fofc m.teuE condtdons.

17. Th.r*pondenrpromorerhas rahed th€ conrention tharthecon$rudton

of the tow.r in which the unit of the.ohplainant is situaEd, h.s been

del.yeddu.totorcenajeurecir.umsEn.ersuchasouibreakof theCovrd

19 pa.demiq ordeB/renrhions or the NCT as well as conpetent

autho.ities, sho rh8e of labour fore in th e N CR regio n ek. but atl th. pleas

advan.ed in thh rcgard are devod of hertr F]^toIall, the po$ession of

theunitin quesdonwastobeotreredby22 01.2020.He.cq*enballeged

byrhersponde.tdo nothaveahythpactonth€projeabeirydevetoped

bytheEsponde Therespondentisclaimi.sbe.efitorlockdownwhrh

.ane into eflect on 23.03.2020 wheres, the due date olhandtns ovE ol
possesion was pnor ro the event of outbreak ot covid.19 pandemi.



The.efore, tfie alihorig is of the vie that ourbEat ol a pandemrc cannot
be used as an excuse for .on,pertorhan.e or a conrad ror which the
deadlineswerenuchbeforethdourbreakitseltandfo.thesard!ea$n th.
sad tioe period .a.not be exctud ed while cattulan nE the detay in handi.g
over po$.ssion. Funhdi the o.de6 pas*d by NCT as well as othe.
.onpete.iautho.itje ba..j is .o nsku dioh in rhe NcR reslo. w.s fo. a
very shor pertod o, dne and rhu, can.ot be sald to rmpa.r the
respo n de.lbutlde. lead ing b such.a detay m the @hpleno. Mo@ki
sohe or lhe events menlioned above ale oI routine in naturc h.ppening
annu.Uy and rhe promoter u required to &ke rh€ same into consideration
*h e rrunLhiu 

'he 
poPd rhu\. rh. promorq respondent dnnor bs

srven any renieh.y on b6ed ;r ,;."#a .u*,, ,no n i" u ."rr 
"".r"aprin. pled,d.p4sonqnrorr.""belefi,orhRoMwrons.

c. Frdhcs or th€ rEqh4b,6v 6.ii"qpdi..t
' pr.* !tr. r\;DoinJn b d rii,.c,r,r prc*flt.d -rc od€Eyd poss.rtotr ftlb lt. tu &t or po$.stor [ d.re ot

13. rn rhe prssent comptarnt, ihe comphrmnt intends to .onnnue wth the
projed and is seekiry detay poss$ion charges rs provjded under the
provko ro sedion 13ol orrhead s{.1E1) prcviso readsas undd:

"kn,a\ 13' Retun rlonantaad.ah,Ea,an

Drdt L E kdth Nb b,b.Fwd(,^ta tt,*^ noaiq m,.
rc. crau\c 3.r o, the buyer( dsRhcnr provide;br ndndhp over or

poss*lon and h .eprodu.€d below:

*HARERA
S- eunrrcnnr,r
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'srbEr b farP @purt qrcmshre
o!tunnB Eeiet ot antpnon ddth1n d dbi4 h"-;anry$nettu dtabtaan s hndtn$dxwabnq ;

n tudh.butur;;h
hp nn?l, Nyh 6 otnnolned, al edr.ir as6@.b.

lh.ho@llhefu|dr@lpnw b an . palldon ur he tutd adnat h d. dh;^orh o Faad otlt.ar tan o. tun al
t4.^q etumd h-; *.

.onh"rc.nm d .) whidew t kkt
Admlsrbtlq of d.t y pose$l@ ch.ry., ar Drescrtb€d Ee ot

iniend to wtthdraw Lom the

that where an alloree dms n.r
e shall be paid, by the prohot.r

provbion ofrute t5 otrhe rut.s, has detemrned the presc bed rare of
int re$ The mre of intere$ so derermined byrhe legistatu.e, r reasonrbre
andilthesaid rute6 fdIowed toawaldtheinreren,itwiI ensure un orm
pra(re in a[ the.ases

22 Consequentl, ot the state Bank or tndi: ie
rhe mrr3rDa co*ofi€nd'q rare t,n short MCIRI as on

date r.e., 2d0s.2024 is a,a5%, acm.dhgly, ihe p.ss..ibed .ate or tnter€*
h,ill be m.rciEl cor onendtnq rat e +2% i.e.. N.asvt
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23. The dednifion of tem ,int.EsC 
as defned und€r se.tion 2(ral of tbe A.t

provides that the Ete of i.teEn chaB€abl. frob th. altottee by thephnofti h m* ofdefaut!, shalt be equt to th. rate or inteEs whtch the
pmnorer $all b€ li.bl. to pay rhs a[ot€e, tn cse ofdsaautr The rele%,t
sedioD ts Ep.odu.rd b.low:

lN'obhb'dew@l6lh.

'!;: :; ; #!: :::t :: : ̂' :'j:v.!.:v"; -, ; ; ; . ; ;i ;: ; ;:;i,",: ;i
24 Thereforq inlere* on rie detay payhents fr

.haryed at the pr.scnbsd nte ie,10.as% bythe rsDondefr/ promoEr
whi.h is ihe same as is being sranted to u i. case ot deliyed pu$e\Lon

on.o.sidsmnon of the circuqsbncel tne documents, submissions made

the respond€ht is jn @rFEvddoDoftlg rr@i3tols ofthe ad By vlrtue of
clause3.l or the aCreef,ent *ecubd btuee. the pades on 2s.09.2015.
the possesbn ofthe subj{t apaihsnt was to be delvered withh 4 years
iioh rhe daE orsan.bon or buitdinA ptans o! rtreipt or ehvnonmental
cle.hnce whichwer is tate.. Thsrefore, ths due date or h.ndin8 over
po$esion was 22.012020. The.espo.deit hs railed to handover
possssion oI the subjed .patuent ll the due daE ot posse$jon.

by thr pafrier and based on rhe findings or rle aurhoriry .es,rdnrs
.oinaven.ions is per pmv rtons orele zs th.Au(horry is injred ihar
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a.ordingl, it is the tailu.e of th. Bpondenypmnot r to fijlfl rB

oblEadons and Bponsibilities 6 per tie agEmeni to had over the

pos*lon ,ithin the supulated penod. The authoriry ls of th. @nsidered

visLhrt6erckd.lavon thep:roI$. -opondGnrtootr rof po$e$ron

of the allotbd uot ro th. omplainanr s pd the tsms a t @ndtrrons or
tne buyer'r .3Em€nr dated 25.09.201s ereted b.sm rl,c p.dies.

Funh.i oc ha: beeD 8r.hEd ro lie pror( on 2s.og.zozo Hen@ thA
pmFcr E b b. hkd 4 on,4&bd and the prcyr,on\ of 6e A(
sh.I be appn.abre equ.ly b rffixp .s weu s auohee.

,6. Amdrn3ry. rt is rhp g{t or.t}.+mlu(r o tut, rts obtuaooN ,ao

Esp.*rb,h!6 s pal$kil*i+a2\s.zo rs ro r,.na o,", tr,"
e*,*,- -ln. f,*raD,LLA F&. Aci?ai,\sry. $. rcnromerunc

"r 
,r'" .*a"r -f{,ga , 4or fsx1.1}ad *o' p."r- r *","

tarro,t" rn "{EAg+ "fu*repoild.tibist,Ebh'h.d. ^rtuh 
r

*:-',;:i{M;ilhi:
""1o:","*flr} ltE,ttn*"*,"e-.-b,'d.,'.I., r u.Bst p a .s plr odso lo *Qo!' r3O I or l]'. acl rqd wlth rule r <

* o,. -r",. rn u,.ieiqir r4Elie aiiyit lj*"r"" 
"r,",g", 

i, ' o"
pay.ble hoh 22.01.2020 titt07.12.2020(aclual handov.r of posssion,

27. The proJd hmdy "Py?amid Urban Homes - Il- wss Eg,i.r.d under

se.tldn 3 of drc Ad ot 2016 vide .egjstEnon nunber 253 o, 2017 d.rd
03.10.2012 which M3 vald !D to 23.02,2020. Akhouo rfte o@patioD

ertifiaE ot th. pmject ha bcen Eetved therefore, rh. Dmhots. is
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liable to tunh.r dhnsion of rhe s.id proled A(o.dingl, the plannln8

bach is d,ret.d to bk the n<essry acnon s pe. p.ovisions orth. Ad

28. vide prE€.dlq dated 01.03.2024, the colm.l for th. Espondenr sbed
that theyhaw handed overthe unitway backr Novemb.r2020 dnow

the complaln.nt has stsd drat we are nor gerthe th€ mnv€yace deed

*cuted which is rahe and baselss. on the conrary it ls ob*red ihai

adjudiatin8 oficer ha ekluslv. lurkdiction to d€al widi the complaints

ln r6p.d ol compenetion & legal expcnse Ther€foe, for claiming

compenetion under sdiohs 12, 14, 13 and s4tion 19 of the act, the

.ooplainants m.y nh a s.pante @nplairt b€fore drc Adiudiatin8

oner und.. section 31 read wlrl *cnon 71 ot rhe Ad and rule 29 ot the

e complarnant durin! cou^e or

the.ohplalnantknot!eek'nga wrthresptrtto.onveyancedeed

de.ided by the adludi.ann3oflt.er

.ohpensatioD & litigaiion expense

offrcer having due rcsad to the I
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H, Dlrectionsofihe.uthority

30. Hen.q rhe authoriry hereby pa$es this order and issucs th. ro[olving
dir4trons under se.non 37 ot the A.t to enrurc.omplrance or obhsatioDs

i. The respondeDt is direded to pay intere to the .onptainait
agajns he pard_up rmoult at ihe pre$flbed rate or ro ss,/" oa
ro' eu, n molr' o' o.try rom rn "- *, 

"^-*.;2201.2020 till aduat handrDs over of

ir Thecomplaihan(rarednectedtopayoutstandrngdues,Lrany,

,iie. adju*meni of inieres lor rhe delayed pedod.
iii. The rcspondenishall not chaqe arrih,nS f.ofr rhe cohprarnanr

which is no heplrofrhebuyert aSrpen.nt or provid€d under
thepoli.yor2013.

iv The area6 orsu.h irre.e$.coued rroh 22 l]t 2O2o rr rh. dde
of order by the audrortty sh.ll be paid by the promokr ro the
ailoftse withr a period orgO days fron dare of thu order and
itrrere* for every month ofdelay5haI be prid by rhe promo,erb
rheaxoree berore r0. ofrhesubsequert no h$psruLer6(rl

v The mleofinrere$chargeabte from th€ a[oree byihe proDoter
rD case of deraulr stu be charged !r the prescnbed rare re.
r0.3s% by rhe respondent/proDorer whr.h E the same rate or
intere$shich rhe pronotershaI be tiabteto p.ry rhe a]loree ii
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