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ffi HARERA
*i$" eunuenavr
A. Unit and prolect reht[d deails

Complaint No. 2412 of 2021

2. The particulars of unit details, sale consigeration, the amount paid by

the complainant, date df proposed handing over the possession, delay

period, if any, have beefr detailed in the fQllowing tabular form:

s. N. Particulars Details
1. Name ofthe proiect "Kawam", Sector- 108, Gurugram

2. Nature of proiect Affordable qroup housing

3. RERA registered/not
reqistered

Registered vide registration no.23 of
2018 dated 22.17.2018

Validity status 3L.rL.2022
registered area 5 acres

4. DTPC License no. 107 of 2017 dared 30.11.2017

Validity status 29.1,1,-2022

Name oflicensee Arvinddr Sinqh & others

Licensed area 5 acres

5. Unit no. TA4-123, in Tower A4
loaee 52 ofamended complaintl

6. Unit area admeasuring 512.50 sq. ft. (carpet area) &
130.30 sq. ft. (balcony area)
lpage 52 ofamended complaintl

7. Application dated 26.07

[page 2]5 ofamended comPlaintl
.2020

B. Allotment dated 04.08.2020

[page 52 ofamended comPlaint]

9. Building plan approved on 06.0 7.2 018

[as per data available at DTCP official
websitel

10. Environment clearance 20.08.2019

[as per data (A-H) available in the
website of the authorityl

lt. Possession clause NA

12. Possession clause as Per
Affordable Housing PolicY,

2013

1 (iv)
All such projects shall be required to be

necessarily completed within 4 yeors

from the date of approval of building
plans or grant of environmentol
clearance, whichever is ,ater. This datc
shall be referred to as the "date of

Page 2 of 19ld.
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3. The complainant has made the following submissions: -

I. That in the year 2,0Lg, the respondfnt launched a new affordable

group housing project namely "Xdty"-" located at sector-108,

Gurugram, as per the Haryana Affordable Housing Policy, 2013 the

complainant bool<ed a unit in the Affordable Housing Project

namely "Karyam" at Sector-1o8, Gurugram. On the basis of the

advertisement dated 06.03.2020 fDr application for booking of

residential apartments in two different categories namely category

-1 for Rs.21.00 lakhs and category-3 for Rs.19.93 Iakhs per

apartment in said affordable housing project.

n

HARERA
GURUGRANI |com;,",Nol--- "f 

,., 
I

commefcement of project" for the
nurnosd of the oolicv.

13. Due date ofposs( sslon 20.o2.2024

fCalculated as 4 years from date of
environmental clearance i.e., 20.08.2019

as the same is later + 6 months as per

HARERA notincation no. 9/3-2020 dated

26.05.2020 for the projects having

completion date on or after 25.03.20201

1,4. Total sale consid ration Rs.21,00,000/-
lPase 2B of amended complaintl

15. Amount paid by the
complainant

.Rs.7 ,95 ,37 5 / -

[As per demand letter dated 20.0? .2021"

at pq. 75 ofamended complaintl
16. Pre cancellation Ietter 11.06.2

lnase 7

27
ofamended complaint

1,7 . Cancellation letter 28.06.2021,
loase 74 ofamended comDlaint

18, Occupation certiXicate Not obtained

19. Offer of possession Not offered

Facts of the complai t

Page 3 oi 19N



Complaint No. 2412 of 2021

I l nTnnAI(.( __ 
,,,r1GURUGRANI comprJ,nr No 2412 or -,

ll. That on believing on the representations, the complainant chosen

to book a unit in said project. That on 29.06.2020 through

application form bearing no, 10420, applied for a 2BHK apartment

under category 1 and deposited a cheque bearing no. 036521 dated

29.06.2020 for an amount of Rs.1,05,000/- towards said booking.

Thereafter, a draw of lots was conducted on 01.08.2020 in which

the complainant successfully allotted a unit bearing no.'lA4-114,

[2BHK, Type-1) in Tower-A4 having a carpet area of 512.50 sq. ft.

and balcony area oF 130.30 sq. ft. was allotted to her vide

allotment/demand letter dated 04.08.2020 vide which a demand

of Rs.4,25,250 /- was raised on account of booking.

IIl. That as per the advertisement as well as r:lause17 of application

,'

form, the allotteq was supposed to make payment in following

manner: 570 of total price at the time of booking/application form,

200lo on allotmenl and 75o/o of the amount in six equal monthly

installments over three-year period.

That vide allotment/demand letter dated 04.08.2020, the

respondent raised a demand of Rs.4,24,200/- that was payable

within 15 days of allotment. Accordingl)', the complainant has

made a payment of Rs.4,24,2001- on 18.08.2020 and 19.08.2020

respectively.

That thereafter, the complainant got shocked after receipt of the

demand letter dated 05.11.2020 raised by the respondent for

payment of third and fourth installment totaling to a demand of

IV,

PaBe 4 ol19lv
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Rs.5,30,251/-. It is submitted by the complainant that as per the

payment plan, the third installment was due within 6 months from

the date of allofment letter dated 04.08.2020 i.e., comes to

04.02.2021 and the fourth installment was due after 12 months

from the date of allotment i.e., comes to 04.08.2027 as per the

Affordable Hous[ng Scheme 20].3. But the developer has

malafidely raised the demand on 05.71.2020 for payment of

installment on the slab of 'within 6 months' and 'within 12 months',

that the respondent has raised demands by way of cmail dated

20.71.2020, 30.1L.2020, 07.1,2.2020 and also threatened the

complainant to lery delay interest charges @150/op.a. in the event

of any further delay in making payment which is illegal and rn

arbitrary manner from the complainant, violating the payment

plan terms mentioned in the aforesaid housing scheme plan.

That vide emails d ated 76.11,2020,02.12.2020 and70.12.2020 rhe

complainant raised the objection upon the unjustified payment

demand since the demand was completely against the payment

plan. That througtt said emails complainant specifically highlighted

that the third in]stallment was dqe on 04.02.2021 and fourth

installment was due on 04.08.202\ but it is the respondent who

instead of with{rawing the said unjustified demands, raised

another demand letter date 77.01?02L wherein he raised fifth

installment that Was payable upo4 18 months from the date of

allotment letter i. e., on04.02.2022. That in the demand letterdated

VI.

Page 5 of 19lL
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ll.O7.2OZl the respondent ha{ imposed an interest of

Rs.11,446.38/- of ,..oun, of aetal paymenr. Despire having no

option the comllainant made a 
fayment 

of Rs.2,65,125l- on

12.01..2021 thro gh RTGS vide em]ail dated 26.07.?021, pointed

out to the."roof,our, that the sa[d payment was made under

protest as the saJ" *r. not pryrblJ until 04.02.2022.

VIt. That vide letter dated 22.02.2021and reminder leter dated

31..03.202r, the lomplain?$Sr fd 
out to the respondent that

HARERA
Complaint No. 2412 of2021

they had been raising unjustified demands and complainant was

not liable to pay the delayed payment interest, however on

13.04.?,021" the respondent further raised a demand of

Rs.7,95,375/- inclusive of delayed payment interest.

Vlll. Thereafter, the respondent issued a pre-cancelation notice dated

LL.06.2027 to threatened the complainant to cancel her unit in

case of non-payment as per the demands raised by him. To this, thc

complainant immediately rushed to the office of respondent and

pointed out through mail that the demands raised by him are

unjustified, illegal and were not payable by the complainant,

thereafter the respondent pointed out to the complainant that as

per Clause-4(c) of the affordable housing policy, 20L3 (20L9

amendmentJ in case of re-allotment, the maximum amount

recoverable shall be equivalent to the amount payable by other

allottees in the project at the stage. It is submitted by the

complainant that she was never informed about her allotment is a

Page 6 of19P
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Complaint No. 2412 of 2021

case of re-allotm{nt and also as per said clause-4[c], the excess

amount should hdve been collected at the time of allotment itself,

however, neither such amount was collected at the time of

allotment nor any prior information was given to the complainant.

IX. That the complainant kept requesting the respondent to execute

the agreement hut to utter shock the respondent sent a

cancellation letter dated 28.06.2021. That instead of withdrawing

the cancellation letter or sending a revival letter vide demand

letter dated 20.07.2021, the complainant made a payment of

Rs.7,95,375/- on 26.07 .202l, tnder protest.

X. That various emails were exchanged between the complainant and

the developer/respondent, but no fruitful answer has been

received from the developer/respondent. That the complainant

wants to retain the unit and the cancellation letter dated

28.06.2027 may kindly be set aside.

Relief sought by the complainant:

'lhe complainant has sought following relief(sl.

i. Direct the responfient to withdrat the cancellation letter dated

28.06.2021. and islue a revival letterl

il. Direct the respondent to execute the flat buyer agreement.

iii. Direct the respon{ent to withdraw tfie unjustified demand letters.

iv. Direct the respon[ent to waive off] the uniustified and arbitrary

delayed payment ilnterest.

v. Direct the respon{ent to charge the {elayed payments, ifany, at the

prescribed rate in accordance with the Act of 2016.

C.

4.

Page 7 of 19(N
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D.

6.

guilly.

Reply by the respondent

under Pradhan

complainant has

512.50 sq. ft.

II, That the co

the subiect

01.08.20 2 0.

10420 and hi

bearing no. TA

clearance.

III, ThAt thE

04.08.2020

i\tNo,2472 of 2021

5. On the date of hearirlrg, the authority explain to the respondent

ve been committed/promoter about the contraventions as dto

in relation to section 11(aJ (a) ofthe Act to plead ilty or not to plead

The respondent contested the complaint on the owing grounds: -

I. That the project named "Kalyam" is an affo ble housing project

ojna IPMAY) wherein the

type t having a carpet area

sq. ft.

ect and was allotted

2nd draw of units held on

ed vide application no.

the 2nd draw and unit

her subject to payment

letter dated

of the flat no. TA4-1203,

Tower-A4 i.e. 2 BllK Type-1 having carpet area 51.2.50 sq. ft. and

sted to deposit an amount ofbalcony area 130.30 sq. ft. and req

Rs.4,25,000/-, within 15 days i.e., 1 .08.2020.

IV. That the complainant paid an amount of Rs.50,000/- and

Rs.3,75,250/- to the respondent's collection account vide NEl"l' no.

Page B of 19{4,



ffi HARERA
*&-eunuennnl Complaint No. 2412 of 2021

N231201218303 26 dated 18.08.2020 and N23331219168575

ch is the sum total the 20% ofthe cost ofthe flat.on 19.08.2020 wh

That the project being subject to the provisions of Affordable

Housing Policy h

respondent as pe

possession of the

of environmental clearance or date of sanction of building plans

whichever is la

te of project, and units be offered for possession

project commencement date.

vl. That rule 5 (iii) ) provides and contemplates that all the units in

the project be all tted in one go within 4 months from the date of

to comply with its mandatory guidelines. The

the policy guidelines is mandated to offer for

nits in the project within 4 years from the date

commencement

within 4 years fr

instalments whi

from the date of

environmental

within 4 years

categorically pro ides that the allottee shall pay a total of 25a/o of

the cost of the

arance and units be offered for possession

om project cornmencement date. It further

VII.

the balance 7

shall be spread over the three years available

mmencement of the project.

That the.omplafnant is one such allotee who was allotted

subject matter tnit in the Zna afa* held on 01.08.2020.

the

The

timelines as appli[able on the complainant was communicated and

agreed by. The respondent after receiving the

allotment t..u"l a"rnrna, in , jisnrn"n, ,ri,t

200lo towards

the stage of

Page 9 of 19
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t at the time of allotment of the unit. Thereafter,

6 will be received in six equated monthly
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HARERA
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VI II.

Complaint No. 2412 of 2021

construction that has already taken place and would have been

received if the Unit was not subsequently re-allotted to the

complainant vide 2nd draw. Further, the six equated monthly

instalments for payment of the balance 75% of the unit

consideration is to be spread over three years commencing

immediately fron]L the allotments of units conducted in the first

draw on 24.06.2079. It is emphasized that fresh three years for

payment of six equated montlly instalments would not be

available for allottee who have been allotted units in 2nd and 3

draw subsequently. The complainant has unnecessarily without

by the Respondent. lt is submitted that the complaint and the relief

sought for by the Complainant stands partly infructuous as the

admitted timelines for the payment of 3rd,4th and sth Instalment

has already expired and the complainant has to pay accordingly.

understanding the scope and spirit of the affordable policy

guidelines refrained from meeting the demands.

Further, the intL."rt .o.porent{ are charged as there was

unnecessary a"r{v ur the compl]inant himself and cannot be

waived off. The fespondent in supiort of the chargeable interest

submits that the delay in payment of instalments hurts the

efficiency and speed of construction and thus the respondent is

Page 10 of 19lN
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legally right to de

damage.

agreement and

agreement ho

Jurisdiction of the authority

The authoritv has co

to adjudicate the p

I].I

with the present complaint.

IX.

E.

7.

8.

E.ll Subiect-matteriurisdiction

Page 11 of 19

Complaint No. 2412 of 2021

nd interest on delayed payments to undo the

The Respondent further submits that the grievance of the

complainant with respect to execution of builder buyer agreement

is also false and the complainant has concealed vital facts and

nant to confirm his availability

emails. The Resbondent has never denied the execution of

s time and again requested the complainant to

confirm his availability for the same. The Respondent has

categorically emailed the Complai

on one such slots which was available for registration of thc

, the complainant did not confirm the same.

plete territorial and subject matter jurisdiction

nt complaint for the reasons given below.

Territorial iurisdiction

As per notification no. 1,192/2017-1TCP dated 1,4.12.20L7 issued by

Town and Country Planning Department, Haryana the jurisdiction of

Haryana Real Estate Regulatory Autho ty, Gurugram shall be entire

Gurugram district for all purposes. In the present case, the project in

question is situated within the planning area of Gurugram district.

Therefore, this authofity has complete territorial iurisdiction to deal

(v



HARERA
ffi.GURUGRAII
9. Section 11(4)[a) of th4 Act, 2016 providres that the promoter shall be

responsible to the allo

reproduced as hereun

Section 71

ee as per agreement for sale. Section 11(a) (a) is

(4) The promoter sho\-

(o) be responsibte for all obligotions, responsibilities ond functions
under the provisi$ns of this Act or the rules ond regulations mode

thereunder or to $e allottees os per the qgreement for sale, or to the
association of allottees, os the case moy be, till the conveyance of oll the
aportments, plots or buildings, as the cose may be, to the allottees, or the
common areas to the associotion ofollottees or the competent authority'
as the cose may be;

Section 34-Functions of the Authorityl

34A of the Act provides to ensure complionce of the obligations cost

upon the promoters, the allottees and the real e:;tate agents under this

Act ond the rules ond regulations made thereunder.

10. So, in view of the provisions of the Act quoted above, the authority has

decide the complaint regarding non-

the promoter leaving aside compensation

F.

11.

[. I Direct the respondent to withdraw the cancellation letter dated

F. II Direct the respondent to execute the flat buyer agreement'
The complainant was allotted unit no. TA4-1203, in tower - 44, in the

proiect "Kavyam" by tfre respondent/builder for a total consideration of

Rs.21,00,000/- under the Affordable Grloup Housing Poliry 2013 vide

allotment letter drt"a] o+.oe.zOzo. fhe 
{ossession 

of the unit was to be

offered with + years irom approval of fuildinS 
plans (06.07.2018) or

from the date of envifonment clearance [20.08.2019J and whichever is

Complaint No. 2412 of 2021

he adjudicating officer if pursued by the

complete jurisdictio4 to

compliance of obligau[ns ty

which is to Ue a"ciala ty t

Page 12 of 19tL
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later which comes o

notification no. 9 /3-Z

is granted for the

25.03.2020. The comp

subject unit is being

2 5.03.2020. Therefore

above the due date of

no.9 /3-2020 dated 26

due to outbreak of

concerned, the sam

Therefore, the due d

20.02.2024. The com

26.07.2021, and she i

unit in question. H

given sufficient time

due installments

05.1_1.2020, -1 L.0L.20

dues timely, but the

outstanding installm

raising multiple dem

Ll.06.2021. whereby

opportunity is being g

depositing entire due

p
failing which the s

Page 13 of 19

Complaint No. 2412 of2021

t ro be 20.08.20p3. Further, as per HAREM

20 dated 26.05.2q20, an extension of 6 months

rojects having cpmpletion date on or after

etion date of the pforesaid project in which ttq
2-. og.z.->3 lM

otted to the complainant istml i.e., aftEr

an extension of 6 fnonths is to be given over and

handing over possession in view of notification

05.2 020, on account offorce majeure conditions

ovid-19 pandemic. As far as grace period is

is allowed for the reasons quoted above.

e of handing over possession comes out to be

lainant paid a sum of Rs.15,90,750/- up to

always ready and willing to retain the allotted

ver, the respondent has subnlitted that it has

nd opportunity to the complainant to clear the

also issued multiple demand notices dated

7, 20.07.2021 and reminders for clearjng the

omplainant miserably failed in depositing the

nt amount. Therefore, the respondent after

d notices issued a pre cancellation notice dated

the complainant was apprised that a final

ven to the complNinant to retain the said unit by

amount along wilh the interest within l5 days,

d unit allotted $hall be canceled/terminated
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allottee and on failure

publication in the ne

Affordable Housing Po

main question which

adjudication is that "w

of law?"

12. CIause 5 (iii) (i) ofthe Affordable Group Housing Policy, 2 013 talks about

the cancellation. The relevant part ofthe clause is reproduced below:

"lfany successful applicant foils to deposit the installments within the time

concelled. In such cases also an qmount of Rs 25,000/- may be
deducted by the coloniser qnd the balance amount shqll be refunded
to the applicant Such jlots may be considered by the committee for offer
to those applicants f4lling in the woiting list",

13. Since the present matler relates to afforfable group housing therefore

the allotment as well as the cancellation is to be in accordance with the

affordable housing poficy, 2013 only. Thp authoriry while going by the

facts of the case and [n" Oo.rrn"n,. pl[cea on record finds that the

respondent company has issued ."*inf,"., letter dated 05.L7.2020,

03.02.2021, ana os.o[.zozt. rhereafte[, the respondent issued pre

cancellation notice followed by cancellttion notice dated 11.06.2021

Complaint No. 2412 of 2021

without any further no ice as per the policy. Accordingly, on28.06.2027

the respondent issued a cancellation letter. Further, the cancellation

was effected after gra ting enough opportunity to the complainant-

o deposit the same within prescribed timeline a

spaper was also made, as per provisions of

icy of 2013. In line with the aforesaid facts, the

rises before the authority for the purpose of

ether the said cancellation is a valid in the eves

period os prescribed in the ollotment letter issued by the colonizer, a

reminder may be issu€d to hin for depositing the due instollments within
a period of 15 dqys hom the date oJ issue oJ such notice. U the ollotLee

still defaults in makiytg the payment, the list of such defoulters may be
published in one regidnol Hindi newspoper having ctculotion olmore thon
ren Lhousond in Ihe Slote Ior payment ofd\e omount wilhin l5 doys [rom
the dote of publicotion of such notice, failing which qllotment mqy be

Page 14 of 19
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which led to issu

respondent/builder

published a list of defa

provisions of the Affo

observes that on the

per the annexure P/

annexure P /11 (t.e.,

respondent has recei

of the allotted unit an

cleared by the compl

14. Further, during heari

counsel for the respo

made the payment of

well as public notice

allottee. Further, the

respondent is ready

above, the cancellati

28.06.2021 is hereby

F. III Direct the
letters.

15. Vide order dated 18.0

Complaint No. 2412 of 2021

ce of notice for cancellation by the

ated 2B.06.Z02L The respondent has also

ters of payments in the daily newspaper as per

ble Group Housing Policy 2013. The Authority

cuments and subinission made by the parties as

0 (i.e., demand letter dated 20.07.2027) and

ceipt dated 26.07.202L) of the complaint, the

d an amount of Rs.7 ,95,375 /- after cancellation

the said demand raised by the respondent was

ant.

dated 18.01.2024, the GM Legal along with

ent clarifies that the complainant/allottee has

rmount demanded in the cancellation notice as

d unit continues in the name of the complainant

that the BBA shall be executed within riext 4 weeks after payment of

stamp charges by th{ complainant/all{ttee and no amount shall be

demanded from the complainant whfch is not part of BBA and

Affordable Housing P(licy.

py of BBA was sdnt to the complainant and the

execute the same. Therefore, in view of thc

n done by the fespondent vide Ietter dated

t aside.

ndent to withdraw the uniustified demand

.2024, the Authority has directed the respondent

Page 15 of 19
A-
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F. IV Direct the respondent to waive off the uniustified and arbitrary
delayed payment interest.

F. V Direct the respondent to charge the delayed payments, ifany, at
the prescribed rate in accordance with the HARERA Act of 2 016.

16. The complainant is seeking delay payment charges at the prescribed

rate of interest. However, proviso to section 19 [7] provides that where

an allottee shall be lilable to pay interest, at such rate as may be

prescribed, for any delay in payment towards any amount to charges to

be paid under sub-section [6) and it has been prescribed under ru]e 15

ofthe rules. Rule 15 has been reprodu

Rule 75. Prescribedrqte ofinterest- [Proviso to section 12, section 1B
ond sub-section (4) and subsection (7) ofsection 191

t1) For the purpose of ptoviso to section 72; section 18; oncl sub'
sections [4) gnd (7) of section 19, the 'interest ot the rate
presdibed" sholl be the State Bank of India highest marginal cost
oflending rote +20k.:

Provided thot in case the Stote Bank of Indiq morginol cost of
lending rate (MCLR) is not in use, it shqll be reploced by such

benchmqrk lehding rates which the State Bank of lndia moy fx
from time to tlme for lending to the general public.

17. The legislature in its \.i/isdom in the subordinat:e legislation under the

provision ofrule 15 ofthe rules, has determined the prescribed rate of

interest. The rate of interest so determined by the legislature, is

reasonable and if the said rule is followed to award the interest, it will

ensure uniform practice in all the cases.

18. Consequently, as per website of the State Bank ol India i.e.,

hltps/ /sbi.co.in, the marginal cost of lending rate (in short, MCLRI as

on date 18.01.2024 is 8.85o/o. Accordingly, the prescribed rate of

interest will be marginal cost of lending rate +20/o i.e., 10.85% per

annum.

ced as under:

Page 16 of19r{,
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19. The definition ofterm '

provides that the rate

promoter, in case of d

the promoter shall be

relevant section is rep

"(zo) "interest" meon
allottee, as the cose

Explanation. -ForO the rate of in
in case of dq
promoter sha

(ii) the interest
the date the
the dote the
refunded, ond
shall be from
promoter till

20. Therefore, interest on

be charged at the p

/promoter which is th

case of delay possessi

G. Directions of the a

21. Hence, the authority h

directions under se

obligations cast upon

authority under sectio

The respondent

dated 28.06.2021

within a period o

l.

Complaint No. 2412 of 2021

nterest'as defined under section 2[za) ofthe Act

of interest chargeable from the allottee by the

fault, shall be equal to the rate of interest which

iable to pay the allottee, in case of default. The

duced below:

the rotes ofinterest poyable by the promoter or the
ay be.

purpose of this clause-

ult, shall be equal to the rate of interest which the
be lia

ble by the promoter to the allottee shall be from
received the omount or any pqrt thereoftill

onount or port thereof ctnd interest therean is
the interest poyable by the allottee to the ptomoter
the dote the allottee defaults in payment to the
e date it is paidi'

the delay payments from the complainant shall

cribed rate i.e., 10.85% by the respondent

same as is being granterl to the complainant in

n charges.

rity

eby passes this

on 37 of the

order and issues the lollowing

Act to ensure compliance of

e promoter as per the fu nction entrusted to the

34[!:

s directed to withdraw the cancellation letter

and restore the allotted unit of the complainant

30 days from the date of this order and issue a
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l ll.

ll.

complainant/allo which is not part of the buyer's agreement or

the provisions of e Affordable Housing Police, 2013 (as amended

ment time to time).by the state gov

lv. The complainant allottee shall make the requisite payments at the

interest i.e. 10.85% ofthe subject unit as per theprescribed rate o

provisions of s ions 19(6J & (7) of the Act of 2016, within a

ays failing which the respondent/promoter may

consider cance tion of the subject unit allotted to the

complainant/al ee as per the tefms of the buyer's agreement

and the provisio ofthe Affordable Housing Police, 2013.

The rate of inte chargeable frorn the allottee by the promoter,

in case of defau t shall be charged at the prescribed rate i.e.,

Complaint No. 2412 of 2021

fresh statement o

Affordable Group

account as per builder buyer's agreement or the

ousing Policy,2013 along with prescribed rate

of interest i.e., 1 .8570 p.a. on the outstanding amount towards

complainant/allo as prescribed under rule 15 of the Haryana

Real Estate I ation and Developmentl Rules, 2017.

The respondent

agreement within

is further, directed to execute the buyer's

period of 4 weeks after payment of registration

charges by the co plainant/allottee.

also directed not to charge anything from theThe respondent

period of next 30

10.85% by the rtspondent/promoter which is the same rate of

promoter shall be liable to pay the allottee, ininterest which th

Page 18 oi 19lv
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ffi eunuennvt

case of default

above and no in

on account of

VII. A period of 90

would follow.

Complaint stand

File be consi

Dated: 18.01.2024

22.

23.

25.09.2020 frorn complainant tobep

2(za) of the Act.

The benefit ofsix

be applicable to

directions given i

,z'{

the delayed

ths grace p

the parties

to be charged

for the

ls

rges as per section

on ac nt of Covid-19 shall

the ma ner detailed herein

r the od of 2 5.03.202 0 to

by the respondent

Covid riod.

pon d t to comply with the

legal consequences

.t- a-..-)
ay Iflumar Goyal)

Member
Real Estate

Authority,
Gurugram

\7
Amr
JRUGR
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