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BEFORE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGMM

CORAM:

Member
APPEARANCE;

Complainant

Respondent

ORDER

1. The presenr complaint dated L3.12.2022 has been filed by the

complainant/allottee under section 31 of the Real Estate (Regulation and

DevelopmentJ Act, 2016 [in short, the Act) read with rule 28 of the

Haryana Real Estate (Regulation and Development) Rules, Z017 (in short,

the Rules) for violation of section 11(4) (al of the act wherein it is inter alia

prescribed that the promoter shall be responsible for all obligations,

responsibilities and functions under the provision of the act or the rules
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and regulations made there under or to the allottee as per the agreement

for sale executed inter se.

A, Unit and proiect related details

2. The particulars ofunit details, sal'e consideration, the amount paid by the
complainanl date ofproposed handing over the possession, delay period,
if any, have been detailed in the following tabular form:

Name of the project Skywalk", Sector-83,

Nature ofth

05.03.2 013 valid

Name of

+ of 2017 dated 13.10.2017 valid

[page no. 38 of complaint)

Unit area admeasuring 337.13 sq. ft.

fpage no. 38 of complaint)

MOU date 29.06,20L3

fpage no. 18 of complaint)
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Particulars

I Project area 3.0326 acres

4. DTCP license no.

validity status upto 04.03.2017

] nharam Stngh

6. RERA Registered/
registered

Unit no.
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10. Allotment Letter 18.01.2016

(Page no. 32 of complaint)

11. Space Buyer agreement 79.03.2076

[page no.35 of complaint)

L2. Date of start of
construction

NA

13. Possession clause 38. The Company will based on its
present plans and estimates,
contemplates to offer possession of
said unit to the Allottee (sJ within
36 months oF signing of this
Agreement or within 36 months
from the date of start of
construction of the said Building
whichever is later with a grace
period of 3 months, subject to force
majeure events or Government
action/inaction.

1-4. Due date of delivery of
p ossession

19.O3.2019

(calculated from the date of
agreementJ

Note: Grace period is not allowed.

15. Assured return clause 3.Assured Return

3.1 Till the notice for offer of
possession is issued, the Developer,
shall pay to the Allottee an Assured
Return at the rate of Rs. 112.451-.

16. Legal notice for payment

of assured return
t9.70.2022

IPage no.80 of complaint)

77. Total sale consideration Rs.28,65,605/-

(page no. 38 of complaintl
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3.

4.

10.06.2013.

5. 'l'hat an MOU was signed between the co and the respondent

on29.06.20L3. As per MOU the name of the coming commercial project

being developed by the developer is "Oodles Skywalk" at Sector-83,

Gurgaon, Haryana.

6. That as per MOU the space buyer's agreement for the unit shall be

executed at the time of offer of possession of the unit. The respondent

started paying the amount of assured return of Rs. 37,910/- after

deducting 10% TDS i.e. Rs.34,119/- w.e.f.08.08.2013.

18. Amount paid by the
complainant

Rs. 28,23,269 / -

(as alleged by respondent at page
13 of complaintJ

L9. Occupation certificate 26.t0.2023

(as stated by respondent during
hearingl

20. Offer of possession

by respondent during

08.77.2023

sr ,'(,D. rdcls ut t-Ile colt

That the complaina

ft. at a sale price of

super area of 337.13 sq.

unt inclusive of External

Ll Development charges

t of Rs. 28,23,269 /- as

I from 03.06.2013 to

,65,605 /-
es(uuvEruPiucuL Lrrd

(rDC).

Thet tho rnmnlai

demanded by them pt\^/pan tha hari^
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7. That subsequently, in the year 2076 a space buyer,s agreement was
entered between the respondent and complainant on 19.03.2016. The
complainant signed this agreement presuming that the respondent is
likely to give an offer ofpossession ofthe allotted shop G-61 as per the
terms of MOU. After the signing of the space buyer,s agreement on
1,9.03.2076, the developer instead of offering letter of possession
within a short time of a month or so, stopped crediting of monthly
assured return afler 74.10.2016.

Stopping of payment of monthly asured return before offer of
possession is violating the terms & conditions laid and agreed by both
parties in Mou dated 29.06.2013.

B.

9. Though, the respondent, has deducted 10% TDS from the an)ount of
monthly assured return, however, never issued a certificate to us at the
end of financial year Z0L3-20t4, ?01,4-20L5 and 2015_2016 for our
records.

10- That this routine was going on from November 2016 till March 2020
when Covid 19 arrived in India and the process of lock down,
imposition of many restrictions on movement of people and stoppage
of construction at projects came in by Central Government / State
Government. This remained there for more than two and halfyears.

11. Thereafter, in the month of September ZOZ2, complainant again
contacted their office to know the actual situation. The complainant
was astonished and worried to know that no responsible person was

available at their proiect site.

12. That on 19.10.2022, a legal notice from N K Associates, on her behalf
was sent to Mascot Buildcon pvt. Ltd. calling upon them to pay the

Page 5 of 19
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arrears of monthly assured returns which are pending from October
2 016 onwards and till date.

13. That the complainant is praying before HRERA, Gurugram, for the
redressal of the problems and difficulties being faced by her.

C. Relief sought by the complainant:

14. The complainant has sought following relief(s):

I. Direct the respondent to pay delay p_ossession charges at prevailing rate of

II.

interest.

Direct the respondent to pay the assured return @Rs. 37 ,91,0 /- per month
from 19.10.2016 till up to date of filling i.e. 1.8.11.2022 amounting ro Rs.

27 ,67 ,430 / - .

D, Reply by the respondent

That the present complaint is not maintainable in the eyes of law as this
Hon'ble Authority has no jurisdiction to entertain the issue related with
"assured return". Hence, the present complaint qua the relief seeking is

liable to be dismissed at this sole ground only.

That the present complaint deserves to be dismissed as the same has been

filed by the complainant with an intention to harass the respondent and to
gain uniust enrichment.

That the complainant herself, after hearing the prospective project ar

Gurgaon, from different-different sources, herself reached at the

marketing office and appraised her willingness to go with the prolect. The

complainant herself enquired about the project from the

representatives/officials of the respondent and it is only on her request

for booking regarding one commercial unit after seeing the market

viability by the complainant and seeing other lucrative offers attached

L7.

16.

15.
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with the proiect, she understood each and everything about the project
and then onlyproceeded with booking ofthe unitwith the respondent and
paid the booking amount.

18. That the MOU is the tentative document, followed by the space buyer
agreement, which is the final binding agreement between any developer
and AIIottee as per RERA approved, which, admittedly, has been executed
between the complainant and the respondent in the present case. Thus, to
say and interpreted that the said agreement shall be executed at the time
of completion / offer of possession qlthe unit.

19. After MOU, both the parties fulfilled certain documentation and
procedures and after fulfilling the same, allotment letter was issued in
favour of complainant allotting retail space/shop. Thereafter, immediately
on 1,9.3.2016, finally, SBA was executed between the complainant and the
respondent.

That as per clause 79 and 83 of the buyer,s agreement dated 19.3.2016,

the "assured return" is not payable to the complainant as the MOU stands
extinguished, which is clear from the language ofthe terms and conditions
contained in the SBA.

Moreover, it has been held in numerous judgments rendered by the
Hon'ble High Court of Delhi, punjab and Haryana as well as Hon,ble

Supreme Court that the contract superseding previous MOU shall stand
and prevail and if the terms ofthe SBA executed between the parties is not
denied (which is admitted in the present case), the terms of SBA would
supersede the M0U, according to which, the possession shall be given fro m

the date of execution of SBA and not from the date of execution of MOU.

The law is well settled on this aspect, which shall be dealt with at the time
ofargument of the present case.

20.

2L.
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22. That the complainant is not an illiterate person as she had

signed/executed the SBA, only after reading and understanding the terms
and conditions as well as covenants of SBA, clearly speciffing each and
every details ofthe unit concerned (project in question) since its inception
till the execution of final document i.e. sale deed; Secondly, assuming
without concedin& if it is believed that complainant had signed/executed
SBA under any coercion / duress, then why immediately after execution of
SBA, she has not lodged any complaint with any police Station regarding
this and/or written any mail/letter to this effect to the respondent
company, saying that the SBA was signed under coercion/duress and same

is not binding on her, being apparently containing one_sided clauses in
favour of respondent builder.

23. Thus, after signing/executing the SBA in the year 2016, the complainant at
this belated stage, after six (6) years, cannot approbate and reprobate an.l
take this stand, which is not feasible and practical and not maintainable
before this Hon'ble Authority. Moreover, the contents asserted are vague,

which have no relevance, after passing ofvarious dictums by the Hon,ble

Courts, which declared the payment of,,assured return,, as invalid and

illegal in the eyes of law. The Court including SEBI, declared the ,,assured

return" payment by the promoter/builder to allottee,,illegal,, and directed
them not to proceed or adopt such practice in future by the
promoter/builder and thus specifically, in lieu of such directions, the
promoter has to abide by the guidelines of the SEBI and the Courts and has

to stop the "assured return" payment.

24. That under clause 38 of the agreement, it was clearly stipulated by the
respondent no. 1, that the company, based on its present plans and

estimates, contemplates to offer possession of said unit to the allottee

Complaint No. 7362 of 2022
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within 36 months of signing of this agreement or within 36 months from

the date of start of construction of the said building, whichever is later

with a grace period of 3 months, subject to force majeure events or

Governmental action/inaction.

25. That if the completion of the said building is delayed by reason of slow

down, strike or due to a dispute with the construction agency employed

by the "company", lock out or departmental delay or civil commotion or

by reason ofwar or enemy action orterrorist action or earthquake or any

act of God or any other reason belo'fril the control of the "company", the

"company" shall be entitled to extension of time for delivery of possession

of the said premises. It was further stipulated that the "company" as a

result of such a contingency arising, reserves the right to alter or vary the

terms and conditions ofthis agreement or ifthe circumstances beyond the

control of the "company" so warrant, the "company" may suspend the

scheme for such period as it might consider expedient. lt was further

stipulated that ifthe company is unable to complete the project on account

of law passed by the Iegislature or any other govt agency, in that event, the

company, if so advised shall be entitled to challenge the validity,

applicability can challenge the efficacy ofsuch law and the amount paid by

the allottees shall remain with the company. In fact there existed other

stipulations also, which if required shall be dealt with at the time of

hearing the present complaint.

26. Copies of all the relevant documents have been duly filed and placed on

the record. Their authenticity is not in dispute. Hence, the complaint can

be decided on the basis of these undisputed documents and submissions

made by the parties.

E. lurisdiction ofthe authority

Page 9 of19
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The authority observes that it
jurisdiction to adjudicate the

below.

has territorial as well as subject matter

present complaint for the reasons given

E,l Territorial iurisdiction
28. As per notification no. I/92/2077-7TCP dated l4.LZ.ZOt7 issued by

Town and Country Planning Department, the iurisdiction of Real Estate

Regulatory Authority, Gurugram shall be entire Gurugram District for all

purpose with offices situated in.Gurug.ram. In the present case, the project

in question is situated within tho.planning area of Gurugram District.

Therefore, this authority has complete territorial jurisdiction to deal with

the present complaint.

E.Il Subiect matter iurisdiction

29. The Section 11(4)[a) ofthe Act, 2016 provides that the promoter shall be

responsible to the allottee as per agreement for sale. Section 11(4J[a] is

reproduced as hereunder:

Section 71(4)(a)

Be responsible for oll obligotions, responsibilities, ancl

functions under the provisions of this Act or the rules and
regulations made thereunder or to the allottees os per the
agreement for sole, or to the associotion ofallottees, os the
case may be, till the conveyance ofoll the apartments, plots
or buildings, os the case may be, to the allottees, or the
common areas to the ossociation of ollottees or the
competent authority, as the cose may be;

Section 34-Functions of the Authority:

34U) of the Act provides to ensure compliance of the
obligations cast upon the promoter, the allottees ond the
real estate agents under this Act and the rules ond
regulations made thereunder.

complaint No. 7362 of2022

Page 10 of 19



HARERA
GURUGRAN/

30. So, in view of the provisions of the act quoted above, the authority has

complete jurisdiction to decide the complaint regarding non_compliance

of obligations by the promoter leaving aside compensation which is to be

decided by the adjudicating officer if pursued by the complainanr sat a

later stage.

F. Findings on the relief sought by the complainant.
F. I Directthe respondentto pay delay possession charges at prevailing rate

of interest.

F.lI Direct the respondent to pay the assured return @Rs. 3 7,910/_ per month
from 19.10.201,6 till up to date of filling i.e. tg.17.2OZZ amounting to lls.

27 ,67 ,430 / - .

31. All the above-mentioned reliefs are interrelated accordingly, the same are

being taken up together for adjudication. The complainant has sought
delay possession charges and has also sought assured returns on monthly
basis as per the M0U dated 29.06.2013.

32. The complainant booked a unit in the project ofrespondent and the MOtJ

was executed between the complainant and the respondent on 29.06.2 013

w.r.t the assured return. Clause 3 of the MOU dated 29.06.2013 is

reiterated as under:

3. Assured Return

3.1 Till the Notice for offer of possession is issue, the Developer shall

pay to the Altottee an qssured return ot the rate of Rs. 112.45/_ per

sq. ft. ofsuper oreo of premises per month.

33. Thereafter the space buyer's agreement for the said unit was executed on

79.03.2016. The total sale consideration ofthe unit is Rs. 2g,65,605/_ out

of which the complainant has made a payment o f Rs.2g,Z3,269 /_.

Complaint No. 7362 of 2022
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It is pleaded on behalf of the complainant that the respondent has not

complied with the terms and conditions of the MOU. Though for some

time, the amount ofassured returns was paid but later on, the respondent

refused to pay the same. The complainant has sought assured return on

monthly basis as per the MOU dated 29.06.2013.

Further, the complainant intends to continue with the project and is

seeking delay possession charges as per the provisions under the proviso

to section 18(1) ofthe Act. Sec. 1, (1) proviso reads as under: -

''section 78: - Return olawunt and compensaaion

18(1). If the promoter foili"ilic;nipkte or is unabte to give

:::::::::::::: 
**'iment' pto' or buitdins' -

Provided thotwhereon ollottee does notintend to withdrow
from the project, he sholl be paid, by the promoter, interest
for every month of delay, till the handing over of the
possession, atsuch rote as may be prescribed.,'

36. Clause 38 of the space buyer's agreement provides the time period of

handing over possession and the same is reproduced below:

38. The Company will based on its present plans and
estimates, contemplotes to olfer possession of said unit to
the Allottee (s) within 36 months of signing of this
Agreement or within 36 months from the date of stort of
construction olthe said Building whichever is later with a
grace period of 3 months, subject to force majeure events
o r Govern me nt action/ inaction.

37. The authority has gone through the possession clause ofthe agreement. At

the outset, it is relevant to comment on the pre-set possession clause of

the agreement wherein the possession has been subiected to all kinds of

terms and conditions of this agreement and the complainant not being in

default under any provision of this agreement and in compliance with all

provisions, formalities and documentation as prescribed by the promoter.

The drafting ofthis clause and incorporation of such conditions is not only

PaBe 72 of 19
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vague and uncertain but so heavily loaded in favour of the promoter and

against the allottee that even a single default by the allottee in fulfilling

formalities and documentations etc. as prescribed by the promoter may

make the possession clause irrelevant for the purpose of allottee and the

commitment date for handing over possession loses its meaning.

The buyer's agreement is a pivotal legal document which should ensure

that the rights and liabilities ofboth builder/promoter and buyer/allottee

are protected candidly. The apartment buyer's agreement lays ctown the

terms that govern the sale of different kinds of properties like residentials,

commercials etc. between the buyer and builder. It is in the interest of both

the parties to have a well-drafted apartment buyer's agreement which

would thereby protect the rights of both the builders and buyers in the

unfortunate event of a dispute that may arise. It should be drafted in the

simple and unambiguous language which may be understood by a

common man with an ordinary educational background. It should contain

a provision with regard to stipulated time of delivery of possession of thc

apartment, plot or building, as the case may be and the rights of the

buyer/allottees in case of delay in possession of the unit.

By virtue of clause 38 of the space buyer's agreement executed between

the parties, the possession of the subject unit was to be delivered within a

period of 36 months of the agreement or within 3 6 months from the date

of start of construction of the said building whichever is later with a grace

period of another 3 months, which is not allowed in the present case. The

date of construction of the said building is not available on records so the

due date is calculated from the date of agreement which comes out to be

L9.03.2019. However now, the proposition before it is as to whether the

allottee who is getting/entitled for assured return even after expiry of due

39.

Page 13 of 19



HARERA
MGURUGRAM

date of possession, can claim both the assured return as well as delayed
possession charges?

40 To answer the above proposition, it is worthwhile to consider that the
MOU was executed between the parties on 29.06.2013 and as per clause 3
of the MOU the respondent is liable to pay assured return till the date of
offer of possession, but subsequently on 19.03.2016 the space buyer,s
agreement was executed. It is a matter of fact that the complainant has
signed the buyer's agreement with his own free will and consent and as
per clause 79 and g3 of the .buyd/S,iagreement 

dated 19.3.2016, the
"assured return" is not payable tb the complainant as the MOU stands
extinguished. Clause 79 and clause g3 of the space buyer,s agreement is

reproduced hereunder for ready reference:

79. lt is specifically understood by the Allottee(s) that upon execution,
the terms and conditions as set out in the Agreement sholl supersede
the terms and conditions as set out in the applicqtion ond/or any
other document, moil or correspondence In this regard.

83. That this Agreement which hos been titled os.,Space Buyer,s
Agreement" constitutes the entire Agreement between the pqrties
and revokes ond supersedes qll previous discussions/correspondence,
application qnd agreement between the parties, iI any, concerning
the motters covered herein whether written, oral or implied. This
Agreement shall not be chonged or modified except by written
omendments duly agreed by the parties. The terms ond conditions
and various provisions embodied in this Agreement shalt be
incorporqted in the sale deed and shollform port thereof.

Further section 62 of the Indian Contract Act, 1,g72 is reproduced
hereunder:

62. Effect ofnovation, rescission, and alterotion ofcontract
lf the parties to o contract agree to substitute q new con,:,oct for it,
or to rescind or alter it, the origInal contract, need not be performed.

Therefore, as per clause 79 and clause g3 of the space buyer,s agreement
and section 62 of the Indian contract Act, 1g72 the complainant is not

47.

Complaint No. 7362 of 2O2Z

42.
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liable to receive the amount on account ofassured return as agreed in the

MOU dated 29.06.2013, as the space buyer,s agreement dated 19.03.2016

supersedes all previous documents and agreements executed between the

parties.

43. Admissibility of delay possession charges at prescribed rate of
interest: The complainant is seeking delay possession charges. However,

proviso to section 18 provides that where an allottee does not intend to
withdraw from the project, she shall be paid, by the promoter, interest for

every month of delay, till the handiiig over of possession, at such rate as

may be prescribed and it has bem prescribed under rule 15 of the rules.

Rule 15 has been reproducedat undpii 
,

Rule 75. Prescribed rate.eJintercst- lproviso to section
72, section 78 and sub.section (4) and subsection (7) ol

44.

section 191

(1) For the purpose of proviso to section 72; section 18;
ond sub-sections (4) qnd (7) of section 19, the ,,interest ot the
rate prescribed" shqll be the Stdte Bqnk ol lndia highest
marginal cost oflending rate +20/6.:

Provided thot in cose the Stote Bank oI lndio marginol cost of
lending rate (MCLR) is not in use, it shall be reploced by such
benchmark lending rates which the Stote Bank of tndia moy

fixfrom time to time for lending to the generol public.

The legislature in its wisdom in the subordinate legislation under the

provision of rule 15 of the rules, has determined the prescribed rate of

interest. The rate of interest so determined by the legislature, is

reasonable and if the said rule is followed to award the interest, it will
ensure uniform practice in all the cases.

Consequently, as per website of the State Bank of India i.e.,

https: / /sbi.co.in. the marginal cost of lending rate (in short, MCLRI as on

45.
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date i.e., 16.02.2023 is 8.85y0. Accordingly, the prescribed rate of interest

will be marginal cost of lending rate +Zo/o i.e.,lO.gSo/0.

46. The definition ofterm 'interest' as defined under section 2[za) of the Act

provides that the rate of interest chargeable from the allottee by the

promoter, in case ofdefault, shall be equal to the rate ofinterest which the

promoter shall be liable to pay the allottee, in case of default. The relevant

section is reproduced below:

" (za) "interest" means the rotes of interest pqyable by the promoter or the ollottee, as
the cose mqy be.

Explanotion- -For the purpose of this clause-
the rate of lnterest chorgeable from the qllottee by the promoter, in case of defaull,
shall be equal to the rate of interest which the promoter sholl be liable to poy the
allottee, in case ofdefault;

the interest poyable by the promoter to the ollottee sholl befrom the date the promoter
received the amount or any port thereof till the date the omount or part thereof and
interest thereon is refunded, and the interest pqyable by the ollottee to the promoter
shall be from the dote the ollottee defaults in payment to the promoter till the dote it
is p0idi'

Therefore, interest on the delay payments from the complainant shall be

charged at the prescribed rate i.e., l0.B5o/o p.a. by rhe

respondent/promoter which is the same as is being granted to the

complainant in case of delay possession charges.

On consideration of the documents available on record and submissions

made regarding contravention of provisions of the Act, the authority is

satisfied that the respondent is in contravention of the section 11(4J (a) of

the Act by not handing over possession by the due date as per the

agreement. By virtue ofclause 38 ofthe space buyer's agreement executed

between the parties, the possession oF the subject unit was to be delivered

within a period of 36 months of the agreement or within 36 months from

the date oFstart ofconstruction ofthe said building whichever is later with

a grace period of another 3 months, which is not allowed in the present

Complaint No. 7362 of 202 2

47.

48.
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case. The date of construction of the said building is not available on

records so the due date is calculated from the date of agreement which

comes out to be 19.03.20 19.

49. Section 19(10) of the Act obligates the allottee to take possession of the

subject unit within 2 months from the date of receipt of occupation

certificate. In the present complaint, the occupation certificate was

granted by the competent authority on 26.1Q.2023. The respondent has

offered the possession of the subiect unit[sJ to the respective complainant

after obtaining occupation certificate from competent authority

Therefore, in the interest of natural justice, the complainant should be

given 2 months' time from the date of offer of possession. This 2 months'

of reasonable time is being given to the complainant keeping in mind that

even after intimation of possession practically he has to arrange a lot of

logistics and requisite documents including but not limited to inspection

of the completely finished unit but this is subiect to that the unit being

handed over at the time oftaking possession is in habitable condition lt is

further clarified that the delay possession charges shall be payable from

the due date ofpossession i.e., 19.03.20L9 till the expiry of2 months from

the date of offer of possession [08.11.2023) plus two months (i e'

08.01.20 24).

50. Accordingly, it is the failure of the promoter to fulfil its obligations and

responsibilities as per the space buyer's agreement to hand over the

possession within the stipulated period. Accordingly, the non-compliance

ofthe mandate contained in section 11(4)(a) read with proviso to section

18(1) of the Act on the part of the respondent is established As such' the

allottees shall be paid, by the promoter, interest for every month of delay

from due date of possession i.e., 19.03.2019 till offer of possession plus
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two months (i.e., 08.01.2024), at the prescribed rate i.e., 10.85 0/o p.a. as

per proviso to section 18(1J of the Act read with rule 15 of the rules.

H. Directions ofthe authority

51. Hence, the authority hereby passes this order and issues the following

directions under section 37 of the Act to ensure compliance of obligations

cast upon the promoter as per the function entrusted to the authority

under section 34(0:

i. The respondent is directed to handover physical possession of the

subject unit within 30 days from the date of this order as occupation

certificate of the proiect has already been obtained by it from the

competent authority.

ii. The respondent is directed to pay delayed possession charges at the

prescribed rate of interest i.e., 10.850/o p.a. for every month of delay

on the amount paid by the complainant to the respondent from the

due date of possession 19.03.2019 till offer of possession plus two

months i.e., 08.01.2024 as per proviso to section 18(1) of the Act read

with rule l5 of the rules.

iii. The respondent shall not charge anything from the complainant

which is not the part of the buyer's agreement.

iv. The rate of interest chargeable from the allottees by the promoter, in

case of default shall be charged at the prescribed rate i,e., 10.85% by

the respondent/promoter which is the same rate of interest which

the promoter shall be liable to pay the allottees, in case of default i.e.,

the delayed possession charges as per section 2(zaJ of the Act.

v. The complainant is directed to pay outstanding dues, if any, after

adjustment of interest for the delayed period.

Page 18 of 19



HARERA
b* GURUGRAI/

52. Complaint stands disposed of.

53. File be consigned to registry.

Haryana

x

FYI

vi, The respondent is directed to pay arrears ofinterest accrued within

90 days from the date of order of this order as per rule 16(2) of the

rules.

$E REcqr'

Complaint No. 7362 of 202 2

, Gurugram
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HARERA
GURUGRAM

Page 19 of 19

.4. "n"9-'
(S gnJ'eei-Ku mar A ro ra)


