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cohphrnrno.

R/o HNo esl,Bawana NeeDelhi

M/s LandmarkApanmen6 Pvt. Ltd.
Resd orfi .e Landmarkcvb?rParksedo.67

ORDER

1. Thepresenrcohplainthasbeenfi ledbyrhecomplainanr/alloteesLn Fornr

cRAu.dersedlon 31 oithe Real Estate tRegulation and DeveLopmenrl A.t,

2016 (Ln shdt, the Adl read with tule 23 of the H,ryaM Re:l E$tc

iRe8ulation and Developmentl Rules 2017 (in shofr, ihe ruresl to.

vLolaoon ofsedion l1(4)ta) ofthe A.t wherein it r inter aha pre{ribed

Advoale ror the .onplainant
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thar the prcmoter shall be responsiblc id all obliSalons, rsspoDsib r.es

and fundrons to the allottee as per theaqreeoent for sale exs.ured e.

Proicct and unri relat€d details

The particulas of the prcjed, the detarls of sile.onsidcEtion, rhe rnou

paid by the.omprarDan(, date drprcposed handrns over thc poses'on

deL.'y period, irany, have been detailed tn the rollowtrrs rabul,tr form:

clalre4 or MoLr Rs 27s00/
month nlLthe d e ofpo$e$oi

15072015

(intimation or po$essioh pilor
.eeivi.s occupation.ertincatel

t
z
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3. The cohplai.anr has mad e the fo tlowi ry subhjsnons in ihe com ptailt:

. That .omplain..ts and respotuteht eht.Ed into Demorandum

underst.ndru fo. rhe upconing prcied of rhe respondent naned

'rh .omplainanb were allofred 500

ronfirmaiion ofarca on.omplerion ofd,e buitding for rhe totaLsak

.onsiderarionotRs.13,7s,000/- oltofwhnhthe.onpriindrshrve
paLdasumof Rs.13,75,000/.

'lh the.omplalnantsrwellsthe,espondent.ntcrcdnnothcMotJ

dated 12 10 2010intermsof whi.h.sperd.use4,theEspondrntwas

liable io make pavment orRs 27,500/ Der monrh ro the.onul,, hinr

That complarnants vistred ome ofdre respondenr md requenellhe

respondent to handover physjcal po$esnon or the Drope y.,nd !,

similar reque{ was nade by efra Ldated 31.07201s 300720rs

Howeve', m reply was received rrom the

ttut rcspondcnt havc applicd for o..trpan.y .crtili.atc rrom thr

apprdpnate aurhority hoqevernisi setled prin. pLeor iw tl[rh.
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e.'Ih the.ohplain.ntssentenailtorhercspondentforprovLdnB.opl

of Licensc, sanction plan, application ror oc.upation .enirrate r l

o(upancy cetufi.ate aid seekLnS dre resolution of rs!es reBird i3
palment olr$ured retun.s wellis haMover of po$e$Loi ofthe

properry however no reply was r

3skedtomakethepaymentof th. remainincassured return,ilonss h

the inteEn of13% P.A.

howeverthercspond.nthasfall.dtoEspondtothe.ohplrtr.trb'i

any mainer. HeNe the prerent complaint

g'Ihitrhe respoide.t has not paid thc assuEd.eturn Ln teri$ orth.
agreen,ent w.c.t kom lanuary 2013, Jtrd therero'e, rs on d,c d . or

riLins ofthis cohplaht a toElsun ofRs.13,70,000/.has bc(ome duc

and payablealongwith interest@ 13%p.ran.um

R€llef $uaht by the coEplainants:
'Ihe.omplaLnatr6 hrve soushr tollowinB relLerisl

The.omplainants in vrew oflhe roregoins slbmksions b. awrrded or

Rs 13,70,000dueagain*thea$ured.eturnlronlanurr-v2013 tiL dtrt.

alongwnh inte,en3ttherakol 13%perinnum.oni[oundedqurn.r]v

n terms orthe provhionsoltheActSoverningihts present ro,uD hom

thc date of rhe sane be.on,ins due, until its realrition
'lhe co'nplainanu turthcr be awnrded future sslred '{orn n
a(ordan.c with rhe terns ind cotrdt'otrs or rhc Mou .'Long sil)
inep* at the rate ol13% peratr"ui,.oDpoundcd qo?neny nr (erri!

ofthe provisiors ofrhaA.tsovernincthis prtsedt fon,n nori the d3tc

ofd,e same be.ominsdle, untilits reaLizrlotr
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c, The respondentbedireded to provid..opyofL,cense, SaNtiotr Plai

d. The complainanb h herpnys for compensation fo' th! hrm$meir

and mental agony .aused to the .omplainanB on ac.ount ol thc

hra$mentmetedouttothe.ompla,nrnGlorthepa$l0yearbythe

e. 'rhe respondent be direded to allot and identiry ,nd I'r'dover thc

physnrl po$ersion orthe offi .e spi.e

Oi rhe date orheaing, rheauthoriiydplained to tr'e renrotrdert /promorer

ibourthe conhaventions as alleged to have haen.ommitt.d i' El 
'on 

r.

sectiotr 11(4) tal ortheActto pleadsuiLty orDotro plea.l surlry

Reply by th€ r€spond€lt

The respondent.onft s.d the comPlaint on the following Brounds

a. The resD on d elt submnted that tne hon'ble authoritv ii thc nmLLrr

hatter ltled as Brhrmreet vs Landmark ApJnnent pvl Lrd l:n

hned on 7.3.2013 hasheld thatthcmatEriD dsputethcreLn wrt ro

beadjudicated bytheadiudicatinsoflicerand mtby th.authorirvrtrd

a..ordiigly disnissed tne cdnplaint with the libenytoapproa{h rhe

b The respondent submited thrt the

maintainable orienablc in the eyes orlaw as the complrinant has nor

app.oached thr hon'ble ruthonq with .led hatrds atrd ha\ (

disdosed the sue and materDl ra.6 .eLev.trt to thtr .s. of tl'e

.omplaLnint rhe.omplalnints had spetiri.ally tror dEdosod rhe fi1

that the .orplanranc hid rarledio makc udely ptrvtrr.rts eh.r' wrs
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a ne.e$ary covenant under the provis'onal .llotrietrr 'Ih.r despne

several iehinde^ lrom the respond.nt, the.omplainant had hiled to

makerhepaynents5oasiobeentitledforthepo$esronof rheunn

.. The.omplainans, thus, have approached the hon bLe authoity lrith

unclern hrnds and has suppre$ed and conceaLed mrtrnl fids and

pro.eed'ngswhi.h havea dradbearngonrhevery'n:ina,MbLhtyor

the puryoned .on'plaint ald it there had been dG.losure or thef

proceedingF, the que*ion

purpoted cR.omplainana would not have arisen

d. The prs.ntpetidon,soprele ed underthe rerLenrte r8ul,n'otr rid

intainabld as the .ohplin t his

railed io dndose any maintainable cause ol achon under the i d

provisioDs ol the Acr as alleged. T

.egulahon and developmenrAd20r6 clearly prpnfl bes the igl,ts rtrd

dtrtiesolthdallotees and sedDn l9 [6]

e. That the preseht omplaintp

a srievan.. under section 12 14, 13 atrd 19

tesulationanddevelopmentlAct,r0l6(hsonarErrererld b*ur
'said Ad and are requtred tobe hled berorethe adiudi.*insoftc.

underrule ?9oftheHaryanaRe:l[ssk{Regu] ion&Dcvclopmdnl

berore thh hon hle EsuLatory aut,ionty under rule 23 sad,or 3r
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l. ltis submirtedthatihe respondentvidelenerdatcd 23 6 201s offcr&l

possession to the complainant with the .equen to mrkt pijrnent

rowards EDC/ID./IMFC and anv otha .harses

All orheravementsmade inthe.omplaintweredcnied tr toto

Copies ofall the rclcvait do.umcna have bcen frled and plr.Ai ^i rh'

re.ord. Thetr audienn.iry s not in dsput. Hence the.onrplr tr 'ar hc

decided based on these undEputeddocunank and subtrrBsion nrlde bv tht

lurtsdlcliotr of theautnor[Y

The iuthority obseNes that ii has c'rito.iaL as well as rubJP mrter

juisdLction to adiudicate lhe Present .omplaint tor the reasons SLvsr

t I r'crrrio da I iurlsdrctlo o

10. Arpernonficationno 1/e212o171rcPdated141:z20l7trsuedbvrowf

and country Planni4 D.patuent, the jurhdlction o' Rerl Ende

Regulatory Authority Curtrsrafr shall he entne Gunrg'am D nnd 
'or 

rli

puryose sith ofli.es situated in curugram. ln the present 
'rsc' 

(he |Io]c{r

in qua*ion E lituated wirhin th

Thd'eroE, !hb aurhoniv has.omplcte tetritonilruisdL'totr to drtrlu h

ihe prcsentcomplrint

I ll subj.di,n..iurbdidion
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11. Secnoh 1(4Xa) or rhe A.t, 2016 p.ovides th.t the pDmoter shal b.

Eponsible b ihe allottee as per agreehs.r tor sale. Sedton 11(4)tat 6

reprodu.ed as hereutuler:

da.idedbytheadrudrc ingofll.erilpurucdbythe.omplamnttrr,lrt.r

F. ti,'dingson.hereliefsou3htbyth.complainant

Rt respaBtbb lbt alt .btganons,6@E brtks od J,rda[ $tu,
.re ptur'tu^ aftht Anq the t,h: atd tqbdedhne$ p! aN d{enent ta
aJ dka+s, N ke 4f t q rq ,t tr. brwyqtu? ot dt 6t

e @nnq q45 b de a$utanon q

k e n a n 3 1- tu r c d o r s oI d. / ttu itt ;
3111) lthe Ad p,ovd6 h qsue.anptbrc atthe r[hld ail t oL

12 So, r view ot the provhions ofthe Ad quoted above, thc ruthoriry has

.omplete jurhdi.tion to decide rhe complaint resading non .onprrrn.e or

oblisations by the proDoter leavins ande compcnsatioD whi.h s ro be

13. TheAd012016deiras'rg*dntt rsare'mea.sanagremententered

into betGn the prcnobr and dre allorbe [section 2(.)]. An a8reement ror

ele is defined as an dran8.benr enrren h:&een the prcnoter and

a llottee w lth Iieewlll and co nse.t ot hoth the parties. an aqreeee.t deti nes

lhe rBhts ahd llabiluies of boih the panies i.e.i p.omoter and the allottee

and marks $e nat oI.dw dontadual.elationship betu*n them. Thk
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conraduaLreLationship grves rhe to rururc agreements and tansad,ons

bee..n theh.Thedifferenikindsolpay'ne't phns were,i voEUeatrd lesrL

within the meaning orthe agrcemen br iLe one or rhe rtrt+':lparts or

ths igree'nent is ihe tansaction ofa$ured return intFse prnL.s Ll'e

'isreemetrt for sals" after comiis Db force of thh 
^d 

(ie Art orru16)

shalibe in the prennbed rom as pcr rules bu! thtr Ad or20t6 dos nor

pwritc the rgreeneir' entered beee.i promoter atrd aLLotttt pror !)

.omLng into lorce olthe Ad as held byrhe Hon'ble Bon'bay lligh.flrd tr'

c.se Neetkonol R.al.o6 Suburban Pttea.e Li ited ond Anr v/s Unkr

.lrdi, & 06,, (wir PditionNo ?737 of20rTldc.rded oo 0n rr rorT

S,n.e the asreefren! defrnes the buyer pronoter rcLationsh4, thererore (

cii besaid that the agreement for asurcd returns b.sa'en rl[ ['omot.]

and rllotee arisesoutoft he same relaiionshLp. Thererore, it.an be id dDt

therealcnate regulatory authonly lDs complcte rur sdic!oD to dcalLvnll

ctual relationshLp iase out otrsrccm.i(

ror sale only and benveenth. sme pafliesa pdthe provrLons sflr of

r1{a)(alolthe Ad or2016 lvhLch promdcs thii the promot.r \!otrLd [.

responsible lor au the oblisatiois under thc Ad is per the asrceft'nr n!

sale tilL the erecution of .onreyare decd of the unf r tavou. ol rh.

rl Whsther authoiq n wthLn the Jtrrtdrcnod .o vri ts .anier $ id

reqadins assured returns due to chrnged hcts rnd.r.um*an.$
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bl Whether the autho ty i! .ompetent ro aLLow assurcd retlrns ro rhe

aLloreesiipreRDR cases aft.rtheAdor20t6.ameinloop.mtion

O whether rhe Act of 2019 bar pa metrt of isured .ctu.ns to th!

allottees i. prs RERA.ases

r1 whire akiis rp the .ases oJ Dminied a anr. vs. ir/s Loadnark

Apotue,a PyL Lrd. tconptoint no 141 ot 2013), and sh. Bhoron sinsh

& Anr, vs, ve,ebk LDF PrejecE tLP (conptoint no 17s oJ 2o1al

dc.idcd on 07.08 2013 and 27.112013 respedNety, r w?s heLd by rh.

authority thatiihas trojurisdidion to dear wrh .ases ol a$ur.d rctu.ns

Thoush iniho!e.ases, rhe issue ofassured returnsuis Lnrctved robc pant

lry ths builder to a! alloree but at thar !me, nenher the fL'll ,.'.(s $err

bmught before theatrrhoriryno! ituasar gled onteharf of rhe JLLoneer (hd

oi thebasisorconra.tuaLoblrgations, the builder s ub Lsd lo prr,lh

an'ount However. there is no bar to take a d lerent v,e$ ltum the ern'.1

oieirnewfadsandlauhaveb€nbroughtbeforeatradludL.,ng honrri

or the.ou( There is, doctrlne of'Drospedrve ovc(uLLns and whL.h

p'"\'d". . rh. dr,1.,Lr'.dby

fu.ur. only aDd its applLcability to the ..res which have attaLner linahry r
&ivedbecausetherepealwouldotherwisewo hardshiptothoscwhohad

n Lat assdruat appeot Gilit) 1os3 ol
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orthe.onplaintinthcfa.eof eanierordetsof theauthontyrtrnottemDLp

Theauthontycan bke adiferentview hom the eanieron? on thc ba's ot

ner ladr aid lawand thepronou

lrtrd ltisnoswelllettledpppositionolhwthalwhenpiyn.trtof a$urad

rerurns is paft and parcel ol builder buye/r aBreement (m.ylre there s l
dausc in that documei! or by wl

trDdedtrndin3 ortenns and.onditioN ot thc allotmert orr un1l, Gs, rlr

bu,lderBliableio pay that amount 6 a8reed upoi rnd.atr trakerplcathd

trtrnotliabletopayiheamountof asuredreturi Moraorer,trnrsrccmfln

lor rne defines the buildcrbuyer Ela onship So, t mi b. sai.l thal thr

as'eerient lora$ured r€turns between the pro!'oter and aLLotec a*cs od

ofthe sahe relatio.ship and is harked by the o riginal 3B rseDent ,or salc

Th.refotu, it.an be said that the arthont, h.s conplete rtrnsdrtior wth

resp.cttoassured returD casesasthe.oota.hral reLrno'Ld'iD atses out ol

the agre.ment for sale only a.d beeecn the srme.onhrdtr'e pafties to

aspementlorsale. In the.6e in hand theissue of .NUrad'rturE u on urc

basis ol.ontactualobligations aisinsbenveen thep}tie! ther ]n.ascol

Pioneet ufban Lafi ond tnfdtudnrc Lt t@d & anr. e/s unioa oI

tndio & ot\. twnt Petinon t(ieit t No. 4 t ot z0 te) det t.t?d on 0c a3 20 t o

it was obs.rued by the Ho! ble Ap* couit of the land that "...allots sho

had .ntered hto 'a$ured .d.n/ohhled @rnd agreemens wlrh

thsse d*.lopeB, whereb, upo. paF.nt oI a substantial Dortion oI the

total s.le consideBtion upfront at the tine of ex<uiio. of asr€ement, the
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'leveloper 
undetook to paya certain:nouDt to allotees Dtr r tr'otrthly

basis fmm the date of.xecution olagre.ment tillthe dat. olhaDd,Dg ovcl

developeE under assured return s

bonowLng' whnh ha.ame dear tu

whnh the amount rais.d was shown as rohhtnei. .hrrg.r utrderthe

tredirom within the meaninB ot s-{tioD 5i7l or the code iidtr.lins trs

heatment in books olaccounb of the pronroter rDd ro' th. prrposcs ot

Ltr.oD'e tu. Th.n, in the laten pronounconeni on thn asp.d ir Ga.lalp.?

xensiasbn DonLwrd AwrtnenB weuore Asso.tarton dnd ors. !s.

NBcc (thdta) L.d, ad 06.lz4.03.r0rr.scl: MANU/ sc/0r06 20r', the

same view was lollowed a hken e attiet tn rhe cast al Ptoneer Urban Lond

tnlrasructure Ld & Ant wirn tctlrd to the allottees or ssumd n+ , n, \ 1o

be nnin.aLoeditorwiihin the meaning ofsecrion 5(71ord'e Codc ThrD

artd .ofrLn8 into force ihe Ad ol2016 w.ef 010s 2017, d,e bu'ld.r B

obLisded ro re8ister ihe pmjed with thd au(hority being atr onsoins prorat

as per ptuv6o ro se.non 3t1l orthe 
^c( 

or r0r7 read !!trh rulc 2lo) olthr

Ruler20r7 TheA.rof 2016harno provsiotrforre4!rit'ngolronrn'rtu.]]

obhga!onsbetueenthepa iesisheLdhythcllonbleBombir-uLBr'(:oun

i cr\e Neetkondt Reoho6 suburbo Ptilate Linued and Anr. v/s unkn

olrnd,,&oB.,GupE)asquotedearlLer so thcrspondenl/brLlder.ant

rake i pkrthattherwas no.ontrctualobhgation to pay theitr'outrtor
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a$ured rcturns to the auoteeaitertheA.tol2016.amernto forceor thit

a new 4reehenr is being exe.uted wth rcsard to that fad. Whetr there is

an oblisation ol the promoter again* an allottcc to pay rhe , rouir dr

assured retumq then hecan't wrrggle otrtrrom that situation by trkug l
plea orthe e.rorcementofActof20l6, BUDs A.t2019 oraDyother LJw

iposed orlon 310r 2019 by thc Aotho.ty

wth lollowingdnedion

tupoian c liqE ehEh R ptoed on Ecqt rnd oEy at alb ua

.rteltMdt b r6r

Th. complainants 6led a rectili.anon application dated 16rr 2o2o nr

redilcalonorord€r&ted31012019 belbft this .uthoniv bot rhc sr e

was dsmhsed without any substantial relief to the .ompLainan6 'llre

.omplainant thereafrer preleiied an appeal bstore the appellaE ribunal

wherein the rnsbnt nEtter has been remanded brck to the and,ontv,or

tpsh adjudtrariotr orthe mattrconsdeing the menG of the.3se, !!hi.h rr

we. h!: l4t th re qtu. pd$ed t\ h. athub n qhdt

!^6ta ahb n re et1 4 kq rr? ud

thrtr lo' ac4'on ltrjt qltt

qlfqti@ appat!,iry olheqae b bod de Fte'
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l6 The complainantwasalloted 500 sq. ft.fora toblsaLe coNiderrtiotr or Rr

13,75,500/ again(whi.h the.omplainintpaida sum olrs 13,75,000/

The .omplainalt and rcspondenientepd intothe MoU on 12.10.2010 ls

per dause4 olthe Mou, the respondent w:s liablero make paymcnt or Rs

27,s00/.per moith to thecomplai

posse$ion of the propety or 3 yea6 which.ver is Larer whnh tr

h the tui rarq wrlpq R\- z/,,ao/.6

lT lhe.omphina.h re*ekins unpaid a$ured rebrns on monthly brsh is

per MoU at the rats de.tioned thereir as po$ession is not yct handed

over. lt h pleaded thaithe respoident has notcomDlied with th. tcrms )dd

.ondirions orthe Mou.Thoush lor$me time ie lrnar0r3thc mu or

assurd eturns was paid but later on, the respon'lent refused to pay th.

l3 Therespondentsbtesthattheproiectws.ompletaindre ear201sand

a.cordingly the respondeot had applled for 0C berore the .omp.ten(

authonty and ofiered posession vldeinrmalonleterdatcd ls 07 201s

19. No1' the que*ion ror .onsideranon arises as to ror howmu.h perod (he

allotees te entitled ror Asurcd Return lt r ie.esa'r to .lan,y $ I

.oncept because after valid and lawful ofler ofposesion, thc I'abLLny of

promdter for.ssured retum.omes to an end 0. the other hand iJ rhe
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possession is not Elid and lafful, the llablluy of pmnot.r connnues till

valid ofier is made dd allo@ remins endtled to Edve a$ured return

bll valid posse$io.. Th€ autho.ity ls of.onslder.d vlew that a vald offer of

possss,on mus have followin8 conplD.nts:

i. Pos.slon hui be odered aner obtaini.g oc.upation edi8cah;

ii. Th e possion should not be a.onpa n led by unreaso nable additional

awry okerdttuk p^t\kot Ntu ol.h aponnrnt ptaiat hutdtry as a. @e

not bq wnrh o p*ird oItua n .hs olrh. arc@a.y ertfi.oE tsu.n tu d.'otd

22. Satlon 19(10) ot the ad oblEat.s the allottees to blc pNs.sion ofthe

subi*t u.it within z nonths itom the dab of ftcelpt dl occupalion

20. xhobservedthattherespondentofferedthepo$e$ioiordrestrbre.tutrt

on 1s07.2019 wthout obiaining mrtrpatlon.eninc,te as the $ne was

obtaLnedrromtheconDetentAuthoityonlyon26l220ig rletr.e Idrc

otrBet the said ofer ofposesion failcd to tulfil the rr$ rnd roremo{

.riteria of thevalidofrerof posesion.Hence thesane.annotbePcard.d

as a valid oflerorpossesion

21. Motuover, the fad.annotbe ignored tlra. oc.up!tiotr.eniJi.atc B publi.

do.ument as wellas Secooi 19{101orA.t also.onleiied ohLigrtiotr oe.r

.omplainanralloteesb take the po$esion ol the subred uf t wnhri Mo

mondx tuom sn nr ol occupanon cefriIi.aic. The 
'elev 

J n l pr orrhe Ad or

,20l6tsreprcdu.edarbelow:
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cernficate. In the pre*nt complaint the o.cupation cerihcate sas gra.ted

by th. mmp.tent authoriq/ on 26,12,2013. The respondent ofleied ihe

posse$ion of the unit in question to the complain.ht only on 14.0s.2019,

o r .nb. !Jrhar rh-,omplJn"

t,".,"-*

do.uments includin8 but not limted to rnspedLotr ol.h. conperey

linishedunitbutthhE:trbiedrorhatth.un,tbeinsha,dedoveratthetimt

ca or th. prsent .asc, thc respondcnt E

,7500/ pcr mdnrl

trom thc datc thc payment olasured 'rtm h$ not b.en pad r,lury

2013 tiu otr€r ol Dosesslon i... t4.0s2019 plus 2 mo.rh Le.

)4 "'\e re ponde hdr"dadrood)0'aou..dnd'ns4

.e(Lfi.ate onlt upon the date of o er of possession. l'hcrerore in the

iihresofD uarlu{rce,rhe@mDh'iansrhourd beS ven 2 moilhr lnr

bdrgglvcn to thc.dmpldLnantsk..plhg iD m'nd that cvcn:ftc. 
'inD,ation

ofpo .\.'on p',.1. lJl'eh"stda".ns.J u fl.b'.'. .,nr'.\ r

amount till date at dre acreed mb wi

aner adjustDent ol oubbndi.g dues, if any, fron ihe .omplainanr and

railingwhich that anount would be payable with inteE* @ 3 7s% p.a. till

the date oractual realiation

In- Dlr.d th€ nrDond.nt to prevld. copy of Llcensc, S.ndlor PLn
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Gtn
n 1(3) orthe a.t, the pomob./bufldsr h6 to make avallable

buy.B the layout/ sancdon€d plans oI the pbject ato.g qlrh

on and the apptuvat by tie authorig.

GRAI\4IU

26 Hotr'bte suprehe cou( oftid r, in.se (itred rs r/s /vcBre.,, pmno.er
dnd Ddetopers pt Ltd, v/s sLa.. ol {rp e 05, kN'r .apar n6 6745.

6749of2021,de.idcdon 111l2021l,hrsheldthatatriIoftee sflflkd
ror.raiDitrg.o'npensarion unders{iions 12, t4, ts and *..on ie w[i.]r
is to be de.'ded by rhe adjudjcatinE om.er rs p.,

quanrum ol.ompensatjo. shal be adjudsdd by rhe ad]rdi. ,fs orfi.ef
havins due resrrd to rhe fador menrioMd in se.rion 72 rhe,dor mp

.omprsinanr are a ibeq to approrh itEadjrdic insofo for f.kr*

F.rvThe r.spond.ntb€.ltr..ted baltotatrd idendry and handoverrhe
physical po sse$ro n of .he omce space

r27. The respondeDt builder is dikted to locte th. o(.d unr to rhr
.onplaimnts and handove. rhe physi.al poss6sion ot the ollrc sDin

rqn. wrh proper a..ess froD .onrmoi irt:s l

pasages i' rhe preinres as per!erms 3nd.ondrbnsorthe Nrou

c. Dlre.tionsortheautho.tty

23 HeD.e, rh. authority hereby pa$es thE ortlcr aM issuas rhc roLowLns

dtredrons Lnder sc.non 37 orth.
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cas upon the promoter as per th e fundion enr usted to the au rhoris u i
_-l

i Thercspondenr is dirc.red to pirrthcamountofasntred re(n the

agreed rtrte i.e, @ Rs.27lso0/.p€rsq. it, per honrh rroh thrdak rtf
paymeDtotasured rcrurn hasnotbeen pJd ie,tuly2oll rjl ox€rof
possesslon i.e.14.05,2019 plus 2 non.h t...1,r.07.2019 n, per th€

provisions ors€ction 19(10) olth.a.t or, 2016

ii The respondent is directed to pay rha outsrrndi,g 3..rued J$trrt\t

retu.n amounriiLLdate at the agreed rare \rirhin 90 days noni rhe d.(r

of this oder aFre, adjunhent of otraundrg dncs atry I'oii rh,

.omplaina.k and failinS whi.h that anou.r wouLd h. psyable \riiri

intcr$@ 3.71% pa !ll thddare oladuat realizrnon

nr The rcspondeir hdireded to handove' the posse$ron oturerLLoried

unifto the complrnant.orpletes in aLl aspeds.u pe. spr.in.a.oDs.r

MoUwirh,n Bo honths nom dateofttnsorder

iv Tha respondentburLderis di.eded iotto chnrse a,ythinqwhtrlr I id'

29 Complaint*ands dhposed or.

30 !ile be.onsigmd to theresisby

,n-t - 3.-hnl I vll.v ltumafl;oEl I

E*a!e Regul.tory Authority,


