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Complainant

Respondent

Member

Complainant
Respondent

plainant/allottee under

opment) Act,2016 (in

Estate (Regulation

ules) for violation of

alia prescribed that the

tions, responsibilities and

the Act or the Rules and

as per the agreement for
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2. The particulars of

amount paid by the

possession, delay p

tabular form:

e project,

rmplainant

iod, if any

:he details of sale consideration,

sJ, date of proposed handing over

have been detailed in the follov

Sr.
No.

Particulars Details

1. Name of the project GIobal Heights Sector-88A

2. Area of project 6.50 acres

3. Nature of the projec Affor lable Housing

4. DTCP License no. 77 (

valid
f 2021 dated 24.09.2027
npro 23 .09 .2026

5. RERA registered Registration no.7 of 2022 dated
01.02.2022 valid ttpto 23.09.2026

6. Unit no. T6-8 7, T-6, 8th floor

7. Unit area 545.055 sq. ft. and balcony area
100 sq. ft.

Alongwith 2 wheeler parking
space

7. Allotment letter 07 .05.2022

[As on page no. 9 of the
complaintl

8. Date of execution
agreement

of buver's 25.09.2022

(As op page no.35 of complaint)

9. Possession clause Clause 7.1
The Promoter ossures to hand over
possesfion of the said Aportment along
with ready and complete common areas
with all sDecifications, qmenities and
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3.

Facts ofthe comp

complaint No. 5645 of 2022

cilities of the project in ploce within o
of 4 yeors from the date of

proval of building plans or grant of
ronment Cleqronce (hereofter

referred to as the "Commencement
"), whichever is later unless there

is delay or failure due to wor, flood,
drought, fire, cyclone, earthquake or qny

other cqlomiqt caused by nature etc.

IEmphasis supplied]
As on Daoe no, 14

Affordable Housi scheme

submissions in the complaint: -

pplied for allotrhent of the unit under PMAY in

f Haryana Government in the project

de the folThe complainant has

I. The complainant

"Global Heights

Gurugraon. E-dra

unsuccessful and

88A" situ

was held

ted at Village-Harsaru, Sector-88A,

n 08.04.2022 but the complainant was

as placed n waiting list no. 23 in 3 BHK Type-B

Due date of possessi 07 .05i2025

[calc{lated 3 years from date of
allotr{rentl

Total sales conside Rs.2q37,369 /-
(As bn page no. 40
compfaintJ

of the

Amount paid
complainants

Rs.28,37 ,369 /-
(As stated by the complainantsl

0ccupation certifica

0ffer of possession

category offlats in e project.

Page 3 of 11

N/A



II.

III,

IV.
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one month later of the e-draw, the

respondent allo complainant against cancellation of the

said unit by the o inal allo The complainant was allotted flat no.

ng that n of four wheeler parking units are

ber of plicants are very high and chances of

ace is very low. Furthermore, it was alsor parking

transaction will be in cash only and no

phasized to charge @5% of the total cost of the

register the option of

parking space pretending

on first come first serve

have been sold.

On 07.05.2022, a

T6-807 in Tower -

Sq. Ft. and balcony

On receiving the

proximate

a unit to th

to the co

10 0.0 3

the co

approached the

allotment

spondent

parking space as advertised

respondent insis

discuss about

complainant/rep ntative o

on Lt.05.2022 to cuss abor

Complaint No. 5645 of 2022

plainant having carpet area of 645.065

Sq. Ft. in the project.

r on 07.05.2022, the complainant

e-mail to provide the four wheeler

brochure of the project. The

to visit respondent's office to

of four wheeler parking. The

nplainant visited respondent's office

the allotment of four wheeler parking

e dealing official Mr. Sishir, authorised

unlawfully demanded an amount of

will be issued by the respondent. The

lity to pay the unlawful amount of

e allotm

lscussron

Rs.4,50,000/- sta

limited but the n

getting four wheel

respondent

told by the respon ent that th

receipt for the afo esaid amou

complainant sh the i

Rs.4,50,000/- and

unit i.e. Rs.1,41,86

Consequently, th

complainant for a

that four wheeler

tot

la

ts

resl

rtm(

arki

sof

po

en

dent refused to

of four wheeler

spaces is allotted

r wheeler parking

lon

rnt

ng

foubasis and all the u
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Later, the complai

submit BBA for ho

decided to move

respondent for re

Unfortunately, th

pretending that all

first come first se

VI. The system for all

Neither the num

allotment is publi

ever published.

email to disclose

details citing the

discretion and hi

revealed to anyone

VII. The complainant

process of allotme

The allotment cos

waiting list) but th

four wheeler p

Equality of Indivi

applicants should

allotment withou

applicants. The p

the respondent is

Complaint No. 5645 of 2022

t got ho e loan from SBI. As the bank insisted to

e loan ap val, hence in constraints, complainant

rward fo the same under assurance from the

cost of four wheeler parking space.

then became adamant and started

lslon ln

responde

the four eeler parking space was allotted on the

basis and o vacant space is available.

ent wheeler parking is not transparent.'l
er of fou: wheeler parking units available for

y announ i the list of successful allottees was

e comDla uested the respondent through

re details ut the respondent denied to disclose

n that it is the matter of promoter/builder's

being d

confiden business information that cannot be

of the right to participate in the

t of four er parking space by the respondent.

of flat is to all the applicants (original or

system ad d by the respondent for allotment of

is dis tory setting aside the Right

ual inco rated in Constitution of India. All

get equal ance to participate in the process

any difference/category among

of allotment of four wheeler parking

tural justice leading to corruption.

creating

nt svstenr]

nst the n+

to

the

of

the

by
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VIII, Hence, this compl

parking space char

806 i.e. Rs.1,41.,i]69

space.

v. Direct the respond

wheeler parking.

D. Reply filed by the

5. The respondent had

t. That it is perti

with regard to the

of the present com

provisions ofthe

II. Furthermore the

violation of the

C.

4.

Relief sought by the

'l'he complainant has

i. Direct the respond

5olo additional paym

ii, Direct the responde

units available for a

ii i. Direct the respond

time of exercising o

iv. Direct the respo

successful applic

Act and Affordable
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ing relief(sJ

:our wheeler parking space charging @

cost of the flat.

) total number of fbur wheeler parking

e the details of applicants with date &

ment offour wheeler parking.

le full details with contact number of

rave been allotted four wheeler parking

mplai

ught fol1

t to allot a

nt of the t
ttodi
tment.

t to discl

n for all

t to provi

those who

sparent system of allotment of four

ntested the complaint on the following grounds:

to mention t there is no provision in the said act

ur wheele parking space, the complainants by way

di the respondent to allot four wheeler

no. T6-5o/o itional cost of aforesaid flat

ing relief, which is beyond the scope and

6 and Rules.

t and

ng@

t to adopt

laint is see

RA Act, 20

plainant failed to prove the contraventions and

n" .orpl"inrn[ has gone out of the scope ot the

using scdeme, [ors seeting reliefto provide tour

0m
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IV,

wheeler parking

dismissed on this s

III, It is submitted that

per the due proced

the shoes of the

original allottee n

space which was

Affordable Housi

herein in this regar

It is submitted tha

information that

project. However,

claim that four

The premises allo

with a two wheel

and that was never

VI. It is submitted th

are limited, it is o

cannot be consider

VII. It is submitted

parking units were

not apply for the

date the complain

four wheeler parki

6. Copies of all the rele

record. Their authen
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ce. Hence the present complaint is liable to be

le ground.

the allotme t made to the complainant was done as

omplainant herein as such stepped into

riginal allo e. However, it is submitted that the

er made a uest for the allotment of car parking

be allotted n first come first serve basis as per the

Policy :h binda the actions of the respondent

the brochr e of the respondent herein did contain

re and the

r wheeler

consideri

ot availabl

owhere in the said brochure did the respondent

was available with each unit.r parking

plainants have already been provided

parking sp

isputed by

the fact that the number of car parking

)vious that

d for all aptr

e request for allotment of the same

when th complainant was informed that the

on account of prior applications, he did

on his o!,rn accnrd. It is further submitted that till

t has not s{bmitted any application for allotment of

snace in tfe nroiect.

ant documents have been filed and placed on the

city is not in dislute. Hence, the complaint can be

rking was available in the advertised

after following tlie due process of law

e complainant at early stage.

icants.
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the p

11(4)(a) of
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ts and submission

well as subject matter

t for the reasons given

L4.12.2017 issued by

iurisdiction of Real Estate

Gurugram District for all

the present case, the

ng area of Gurugram

itorial jurisdiction to

the promoter shall be

e. Section 11[a)[a] is
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made thereunder
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all the aportments,

or the common
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comp

URU'ii1 
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11.

F.

1,2.

So, in view of the p

complete iurisdictio

of obligations by the

decided by the adju

later stage.

Findings on the relief

F.l. Direct the respond
F,lI Direct the responde

available,
F.lll Direct the respond

exercising option fo
F,lV Direct the respon

parking,

In the present comp

four wheeler par

subsequent allottees

According to the all

carpet area of 645.0

together with the tw

Relevant para ofthe
"We qre glod to
Tower-T6 havi
Sq.Ft on Floor B
Croup Housing
terms of Alforda

Thereafter, an a

complainants and th

said agreement [on

the total price as

connection with the

Page9 of ll \/'

visions of

to decide

romoter I

to adopt

e complaint regarding non-compliance

ving aside compensation which is to be

cating offi if pursued by the complainant at a

ught by complainant

t to allot 4 r parking space to the complainant,
ttodi rl number of 4 wheeler parking units

ttodi ils of applicants with date & time of
allotment er parking.

Complaint No. 5645 of 2022

e Act quoted above, the authority has

t system of allotment for 4 wheeler

space. As per the record, the complainants are

nd the allotment to them was made on 07.05.2022.

! the co{nplairlant is seeking relief to provide a

t letter, Flat no. T6-807 in Tower-T6 having

5 sq.ft and balcony area 100.030 sq.ft on Floor ti

wheeler parking was allotted to the complainants.

lotment been reproduced below:-

nform thot you hove been ollotted Flqt No. T6-807 in
carpel orea qf645.065 Sq.Ft & bolcony oreo 100.030
,gether with lhe two wheeler parking in our esleemed
oject" Clobol Heighls 88A'. Sector-BgA Gurugram n

Housing of Horyana Government. "

ment fol sale was executed between the

.".pond"ft on 25.05.2022.0n page no. 6 of the

e no. 41 of complaint), it is clearly mentioned that

tioned abofe includes taxes which may be levied in

constructio[] of the project paid/payable by the
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promoter upto the

for residential usage

the competent auth

reproduced below:-

" ii. The Totctl Price
tqxes/fees/cha

construction of the
handing over the
wheeler parking to
ofter obtaining the
purposes ofsuch

13. Thereafter, the comp

respondent that th

and are ready to pay r

the unit. The said e-

" We ore
project "Global H

allot 4 wheeler pa

iat.
Kindly, issue deman

14. Further on 20.06.202

the complainants an

into consideration on

parking space left. Th

" This is in contin

interest in four-
request for parki
and at present we h

This was conveyed

You may leave you

Complaint No. 5645 of 2022

e of handi over the possession of the apartment

to the allottee or

relevant para is

ng with wheeler parking,

rity as th case mav be. The

mentioned a ove included Tsxes (GST ond Cess or any other
ies etc wh h may be levied, in connection with the

roject(s)0 'payable by the promoter up to the date of
on of the tfor Residential usage along with two

e allottee(s, the competent authority, as the cose may be,

is reprod

'rtom the competent outhoriry for the

.................... I Em phosis su p p I ied]

dated 20.06.2022 requested the

iri] the four wheeler parking space

ch 50/ of the total sale consideration of

below:

allottees of qt no. T6/807 ftom waiting list applicont in
-BBA" As HREM notifibotion we exercise our option to

t of extro 50k charges of total value of

rc for the payment at the earliest"

itsell the
...... IE mphasis suppl ied]

spondent replied to the said e-mail of

has said at thq requests for parking were taken

rst selve basis and it does not have anyfirst come

said email s reproduced belorv:

n of the low emoil wherein you have expressed your
r the project Global heights 88A. However, the

to con\ideration on lrst come first serve basis

er porking

were taken i
ve no unsold i ventory.

you during ur visit to our oJfice also.

and we would consider your request ogainst

concellation if any."
request at
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ntions of th Act on th part

16 and the

ter to

re, the co

erein it co tained

that the fou

nel

the

.......... I Emphasis su p pli ed]

rd and submissions

that the complaint

failed to prove the

pondent. There is no

sing policy,2013 which

eeler parking space.

on the brochure of the

wheeler parking was

chure it was nowhere

le with each unit. The

heeler parking to the

nor in the allotment

nd of being devoid

aryana

Gurugram
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of

:A
UR
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