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The present complaint has been filed by the complainants/allottees
under section 31 of the Real Estate (Regulation and Development) Act,
2016 (in short, the Act) read with rule 28 of the Haryana Real Estate
(Regulation and Development) Rules, 2017 (in short, the Rules) for
violation of section 11(4)(a) of the Act wherein it is inter alia prescribed

that the promoter shall be responsible for all obligations,
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responsibilities and functions as provided under the provision of the Act

or the Rules and regulations made there under or to the allottees as per
the agreement for sale executed inter se.

A. Project and unit related details

2. The particulars of the project, the amount of sale consideration, the
amount paid by the complainants, date of proposed handing over the

possession, delay period, if any. have been detailed in the following
tabular form: AR

S.N. | Particulars  Details
1 Name and location %@ Riddhi Siddhi” atsector99 Gurgaon,
P&

project -’;ﬂ a
2 Nature of the ﬁﬂ?j : 1+

i

3 | Projectarea E - i P }6;1]93?5 es ] - !

4 DTCP license |
e \(|
!(" g |

5 RERA Regi'stered‘j!:h A%} r, .

registered

6 Registration extension GGMJREP 'RC/236/2017/

'. R ‘HQQ_"Q datéd 30.12.2019

vide no. ‘ __t: f
N valid upto 31. ﬂB 2020
7 Unit no. T6-406, 4" floor, Tower-T6
(page 20 of complaint)
8 Unit area admeasuring | 487 sq. ft. (Carpet area)
(page 20 of complaint)
9 Date of allotment 05.09.2015
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(page 16 of complaint)

10

Date of builder buyer

agreement

23.02.2016
(Page 19 of complaint)

11

Date of building plan

approval

17.10.2014
(page 18 of reply)

12

Environmental

clearance dated

22.01.2016

13

Possession Clause

|‘having
. accupuﬁonjcompfeﬂan certificate from
ttheﬂ

: *ﬂmega paﬁnent by the AHattee of all the

(page 24 of reply)

¢ ththé v'reasanabfe cantrol c_f the
Company ﬂm{ équbct to the Company

tained the

competent . authority(ies), the
;[Z'a pdny shnﬂ endeuvnr to complete
pﬁm and handover the

}Pﬂl &ga;" the said Apartment

rihd of 4 years from the date
:gffg@ﬁt‘ of sanction of building plans
'fon-mﬁnject or the date of receipt of
qemffr mental clearances
campfetian of the

amounts payable under this Agreement
and performance by the Allottee of all
other obligations hereunder.

14

Due date of possession

22.01.2020
[Due date of possession is calculated from

the date of environmental clearance

dated 22.01.2016 being later]

Page 3 of 20



HAR ERA Complaint No. 2366 of 2023

&2 GURUGRAM

15 | Total sale consideration | Rs.19,98,000/- (exclusive of taxes)
(page 22 of complaint)

16 | Amount paid by the Rs.21,19,567.62 /- (including taxes)

complainant (as per reminder letter dated 06.03.2023

on page 60 of complaint)
Amount of ¥ 37,370/- paid as per receipt
dated 21.04.2023 issued by respondent

17 | Occupation certificate ]

18 | Offer of possession

B. Facts of the complaint
3. The complainant has made:

d.

Hissions in the complaint:
Xﬂent shown by the

g 0

[N/ Cath!
That being ixypfg: sed by™thewa
 mode of co
11 B |

ﬂ;ﬁcatl'ﬂn including but
not limited to néw ag?érs an
know that thé_.fés :rlﬂe

a pi bﬁ e complainant came to
veloping” an Affordable Group
. AN 4 : :
Housing Colony under. a %15 e of "Riddhi Siddhi” in
Y A.';' 4
Village Kherki Majra~ M%Eﬁq"gg, Tehsil and District

L]

Gurgaon [herein?:zg: ::_._i-_..;:
Affordable Hnﬁsi st by the Government of

Haryana. Undej\'r: dthz;‘Q 3#’%@#%tﬁnﬁed application from

general public.

respondent through various

aid project”. under the

That the complainant applied for allotment of a residential
apartment with the respondent vide application no. 1102 along
with necessary documents and booking amount %1,00,000/-. It is
not out of place to mention that under the Affordable Housing

Policy, 2013, the allotment of the apartment was to be done on the
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basis of draw of lots. That the complainant was allotted a 2 BHK

apartment bearing no. 406 on fourth floor in tower no. T-6, having
carpet area 487sq. ft. as well as allotment of a two-wheeler car
parking (hereinafter referred to as the “apartment”) in the said
project, in a draw of lots conducted by the respondent in presence
of official of Town and Country Planning Department, Haryana. The

allotment was further cu ed vide allotment letter dated

iohe | | ) Q
7, --_---;;-; b}-‘ the respondent in

favour of the t dated 23.02.2016 (in short

“Agreement”, i{tﬁ R@iﬂs jﬁ%the agreement were
totally one Si@r ]faijotr’ t%rq@gpdént and against the
. IKL(SI<AI\

complainant.

d. That as per the clause 8.1 of the agreement the possession of the
apartment was to be delivered within a period of 4 (four) years
from the date of grant of sanction of buildings plans for the project
or the date of receipt of all the environmental clearance necessary
for the completion of the construction and development of the

project, whichever is later. That the due date of possession of the
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apartment was on 21.01.2020 calculated from the date of

environment clearance as per the terms of the agreement.

e.  That pursuant to the terms and conditions of the agreement the
complainants have been continuously and regularly paying the
amount pursuant to the demand letters issued by the respondent
and as per the schedule of payment. Till date of filing the complaint
in hand the complamants haxre\ pmd an amount of ¥20,60,471/-
incusive taxes to the respcfg

¥

u e tr'l ecember, 2019, visited the site

of the project and td‘theaf' i!.r shnﬁk ~noticed that there is no
construction waﬂﬁd} ,EH':prﬁL&t ﬁbf ﬁd&l%g without any hint or

semblance of f:un&éuctltah'ﬁénvity er the complainant

f.  That the complainant, somet

approached the; uﬁice of t ﬂmfespnnden 5 enquired the staff

regarding cnngtm a d mmFlen c@-t e project, but there

was no sansfact\&éw e;a i l n}§ of th 8% als of the respondent.
I ‘.‘:~ . . ey

That the cnmpla?n@hﬁ}st R beg%lzfﬁept following up but

respondent dld not pm ormation to the complainant. It

is submitted thz ﬁ%ﬁ iﬂti%&- ﬁsent complaint only

bare structure nf the fe,quf thf.. EDTE{S ig&nﬂing there at project

site. |V
g. That whenever the complainant visited the office of the
respondent, he was sent back on verbal assurance that his
grievance would soon be redressed and possession of the
apartment would be offered very soon after the completion of the

project. However, till date there is no progress at all.
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h.

That as the respondent failed to live up of its commitment and
failed to deliver the possession of the apartment to the
complainants by due date, the complainants asked the respondent
for delay penalty on the amount paid by them along with
compensation, but he grievance of the complainant has not been
redressed by the respondent.

That due to non- perfnrmance. nf its obligations and duties the

.' ;.‘ 'L_
complainant is going thrqu " _ ; .

anitia } %nrsl dmgtathemstantcumplamt
establish the rryi‘%'&ﬁsa_,g mf Ef I%“E {egpapdent to defraud the
complainant ufxill}s hard “earned money. in this hue, it is
reverentially suQ itted-that, such tnnduct on the part of the
respondent are En QIunt tobreachof r,heﬁuntractual obligations
of the agreemem;. Ergcﬂ the cmnplajgar;ris entitled to exercise its
right conferred by m{mﬁ’@e@htmn & Development) Act,

2016 under section 31 rea"ﬂ‘wh‘irfécnun 19(3) read with section 18
on in aiternah%séc&é}i IE% r&? \%lﬁ sgcitaun 18 of the Act.
That this Hon'ble Authority has ruled out that the developers
cannot use the’tfi};i:ém'af;ure clause for lackof approvals, financial
crises and any other proceedings and directed the builder to
handover the possession of the apartment and to pay an interest.
That the great prejudice shall be caused to the complainant if the
present complaint with humble submission and relief are not
allowed.
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I

m.

That due to the acts of the above and terms and conditions of the
agreement, the complainant has been unnecessarily harassed
mentally as well as financially, therefore the respondent is liable to
compensate the complainant on account of aforesaid act of unfair
trade practice.

That there are clear unfair trade practices and breach of contract

and deﬁctency in sewices pf e respondent and much more a

“: ‘ "j_"?"lainant and other allottees and

1draw from the project. The
respondent hahﬁo,t fulﬁlle& its hb]lg
RERA Act, 2016add ther’é’fﬁre:r/hé n?spo
interest at the bﬂ;sariﬂedﬂra : every
handing over ofi‘}m:g 3 :

That the present ¢

ruvided under the

; is obligated to pay
(p&nm of delay till the

led by the complainant

for seeking compensation, prejudice complainant reserve

the right to ﬁlﬁ-ﬁcﬂﬁ%%pensauun with the

Adjudicating Ofﬁce

C. Reliefsought by the ebmj:mg:’ I—') A [\\/l

4. The complainant has sought following relief(s):

Direct the respondent to pay delay possession charges on paid
amount till date of handing over of possession.
Direct the respondent to handover the physical possession of the

unit to the complainants after receipt of OC.
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On the date of hearing, the authority explained to the respondent/

promoters about the contraventions as alleged to have been committed

in relation to section 11(4) (a) of the Act to plead guilty or not to plead

guilty.

Reply by the respondent.

The respondent by way of written reply made the following
submissions: —

a. That the respondent was; o _‘i"' 41 License bearing no. 86 of 2014

dated 09.08.2014 for th *5,;

housing residential« v/ o f admeasuring area of
4 k "”\

opment of an affordable group

- ..—_n.-u.

6.19375 acres sitt lié ""5;

-

enue uf village Kherki-Marja

Dhankot, Sector: '._nf Gurugram Tth. f‘:es'[wndent thereafter,

- "I\

obtained all therelevan app "Qva ar?d sangmﬁns to commence the
I

construction o @e ]_- IThe res Spo d l;jftalned the approvals

of the building ‘planswyide m -l als dll? 10.2014 and also

obtained the env &w 'i vide approval dated

22.01.2016. That the respondentfurther obtained the registration

under RERA AH‘ﬁ ﬁﬁnﬁs ﬁnted the registration

no. 236 of ZPJ,Z] id (REEA rgg;gtrauun was valid till
| ,

08.08.2019 whfcﬂ‘mms e nded byfﬂi‘is Hon'ble Authority till
31.08.2020.

That it is clearly evident from the aforesaid approvals granted by
the various authorities, that the respondent was entitled to
complete and build the project till 31.08.2020. However, due to the
outbreak of the pandemic Covid-19 in March 2020, a national

lockdown was imposed as a result of which all the construction
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works were severely hampered. Keeping in view of the difficulties

in completing the project by Real Estate Developers, this Hon'ble
Authority granted 6 months extension to all the under-construction
projects vide order dated 26.05.2020. Thereafter due to the second
Covid wave from January to May 2021 once again the construction
activities came to a standstill. The Covid pandemic led to severe
shortage of labour which re,sulted in the delay in completing the
construction of the pru}udgi
by this Hon’ble Authority S 1o '

shortage continued w@ﬁ;‘e@ngiér@{ e than 12 months after the
Covid lnckduwnf’ th hermore,’ @\f‘ﬁ?ﬁd\ pandemic lockdown

T
caused stagnaﬁ@ a‘ﬁd sluﬁmhlﬁss in al estate sector and

had put the respg dent eompany in a fin | crunch, which was
beyond the cuﬁt’w Hﬁe esponden
¢. That the cnnstr&ctiqu t b project stupped/ubstructed

due to the stuppagbwg @q,ng

e,

this period with effect f‘i’i‘l‘?ﬁ&’ﬁ"’é’s a result of the various orders

and directinns&fpa%ﬁé%yw %JR iﬂ%reen Tribunal, New

Delhi; Enwrnnment Pnllut}nn éﬁn ntrol fntgzevennnn] Authority,
National Capital Regf&n ‘}Jegl nai

Board, Panchkula and various other authorities from time to time.

on vities several times during

te Pollution Control

The stoppage of construction activities abruptly had led to slowing
down of the construction activities for months which also
contributed in the delay in completing the project within the
specified time period.
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d. That the delivery of the flat by the respondent within the agreed

period of 4 years from the date of grant of building approvals or
from the date of grant of environmental clearance which is later,
was incumbent upon the complaint making timely payments. The
complaint, in the present matter, had failed to make timely
payments and there were substantial delays in making the
payments of the due instalments as is evident from the demand

iyl

aintis forbidden to demand the timely
CHRE

ent project is'an -a_l_ffﬁrda ) é?.gi:pup housing project

fwith the proyision of the Affordable
, 201, %nt price.of ¢

the Government of ‘Haryana a @p{s of the policy, the
respondent was paid allotm w&@em instalments. Though,
the allotment price wash fuvernment of Haryana in the
year 2013 buH ﬁ REI‘%&&II date. Although the
construction cost for i rgast;dh{nanlifgjdﬁ hut the Government of
Haryana hadi'«-fa-ﬂLdJ | 2. t&l['tb:'e_dﬁe the | allotment price. The

Government of Haryana had failed to take into account the increase

of the unit was fixed by

in the construction cost since the policy in the year 2013. If by
conservative estimates the construction cost is deemed to have
increased by 10% every year then till date the construction costs
have got doubled since the date of promulgation of Affordable

Housing Policy, 2013. The license for the project Riddhi Siddhi was
Page 11 of 20
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granted on 11.08.2014 and the respondent was permitted to sell

the units at the allotment price of 4,000/- per sq. ft. the project is
being constructed by the respondent and is near in completion. The
photographs of the project are attached herein which clearly
proves that the project is ready to be handed over and the
formalities of obtaining occupation certificate remains pending.

f. That the project Raddhl S:;_ldhl, Sectur - 99, Gurugram is an

with the provisions of the 1: ‘ : Housmg Policy, 2013, wherein
& SE}E&"’EZGI‘ thin margin to make

housing avallal?}q\?u : t of interest at the
prescrlbed rat'éﬂ?ag‘ per*ﬂule 1 1of aryana Real Estate

appllcable to other

ct on the development

normal group hhu sing

holly unreasonable
and unjust, wfﬂ,‘\{ _ cial burden on the
respondent and it

and construction wnrks ject and in obtaining all other

relevant apprufvaiﬁ }‘ RE RA

g. That since the sal.,d ect is 3a a rl e location near the
Dwarka Expressﬁ?a ﬂi@ca’i uge premium in the
open market on the flats situated in said project which would
compensate the allottees of the project in more than adequate
manner including any compensation for the delay in delivery of the
project. This is further to note here that the respondent is not

seeking any enhancement of price or payment other than what has

been prescribed under the Affordable Housing Policy, 2013.
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Copies of all relevant documents have been filed and placed on record.
Their authenticity is not in dispute. Hence, the complaint can be decided
based on these undisputed documents and submissions made by
parties.

Jurisdiction of the authority

The plea of the respondents regarding rejection of complaint on ground
of jurisdiction stands rejected. LIhe authur[ty observes that it has

_,-'"""-w
territorial as well as subje ,,"u,:"' {_}nnsd:mun to adjudicate the

present complaint for the reason: ____h!r below

E.1  Territorial jurisdictior j‘ ' ?‘ _

As per notification nos/1/ Lg__!& ' *ﬁdﬁi‘q 12.2017 issued by the
Town and Country Planuing Deparbment, the“‘q urtsdlctlun of Real Estate

15 “rl?e epnr%dqrugram District for all
ur“grgnﬁ g..t}he present case, the
hin th ning area of Gurugram

g“cf;:mpji’;ited territorial jurisdiction

Regulatory Authority,
purpose with offic gs

project in question is e it .3'i'

i
District. Therefore, thts thority”

to deal with the present compla

EIl  Subjectma ;i{ B
Section 11(4)(a) n e ct, ovides Ehat the promoter shall be

responsible to the m:& Sa]E Section 11(4)(a) is

reproduced as hereunder:

Section 11(4)(a)

Be responsible for all obligations, responsibilities and functions under
the provisions of this Act or the rules and regulations made
thereunder or to the allottees as per the agreement for sale, or to the
association of allottees, as the case may be, till the conveyance of all
the apartments, plots or buildings, as the case may be, to the allottees,
or the common areas to the association of allottees or the competent
authority, as the case may be;
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Section 34-Functions of the Authority:

34([) of the Act provides to ensure compliance of the obligations cast
upon the pramaoter, the allottees and the real estate agents under this
Act and the rules and regulations made thereunder.

11. So, in view of the provisions of the act quoted above, the authority has
complete jurisdiction to decide the complaint regarding non-

compliance of obligations by the promoter leaving aside compensation

which is to be decided by the adjudlcatlng officer if pursued by the
B

e o
complainant at a later stage. {5
F. Findings on the rellefso it :"" complainant.

F.I. Direct the respondent tohandoy the physical possession of the
unit to the complaina its after receipt of OC.
12. The respondent prdnﬁtgr has'not obtained y

till date. The issuant;e of ucfﬁr\aﬂuni -

authority in ltse!fls'gakl\ie

necessary gwemme}t

: for the subject unit
if @é by the competent

facilities including rnadwﬁéw ectricity, environmental etc.
as these clearances are prec it ns fnr grant of OC. Therefore,
respondent prumot_gr% R ER A&ssmn of the subject
unit complete in all- respe cati s mentioned in the
brochure within 2 l'nﬂﬁ‘th ;M{ar the same from the
competent authority.

F.1l. Direct the respondent to pay delay possession charges on paid
amount till date of handing over of possession.

13. In the present complaint, the complainant intends to continue with the

project and is seeking delay possession charges on the amount paid by
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him in respect of subject unit. Sec. 18(1) of the Act is reproduced below

for ready reference:

“Section 18: - Return of amount and compensation.
18(1). If the promater fails to complete or is unable to give
possession of an apartment, plot, or building. -

in accordance with the terms of the agreement for sale or, as
the case may be, duly completed by the date specified
therein; or

due to discontinuance of his business as a developer on
account of suspension or re gcation of the registration
under this Act or for any o rh ,«Hs 5071,

he shall be liable on u é allottees, in case the
allottee wishes to with r@. ﬁ “u n the project, without
prejudice to any other er "‘1‘” “aiailable, to return the
amount received by him/in ﬁ vect of that apartment,
plot, building, as the case may be, with interest at such
rate as may be prescrib _‘ﬁlm M ; t‘ﬁﬁ} I including
compensatioft jiithé manneras provided under this Act:
Provided thatwhere an a?fatteé dﬂ%{nar fnapngm withdraw

from the profec mater, interest
for every month of g’:’b@er of the
possession, @ h rate S/
v\ isssupplied)
14. Clause 8.1 of the flat buye Q e for handing over of

possession and is reprod
“8.1. 1E HAND.'NG OVER

POSSESSI
Except whe Avﬁuﬁ‘ ﬁ:ﬂn of reasons
expressly nd other

situations the ru'i of the Company
and sub;em f;' @r‘f‘r’;w 1r1rg;ir,k |obtained the
occupation/completion certificate from the competent
authority(ies), the Company shall endeavor to complete
the construction and handover the possession of the
said Apartment within a period of 4 years from the date
of grant of sanction of building plans for the Project or
the date of receipt of all the environmental clearances
necessary for the completion of the construction and
development of the Project, whichever is later, subject to
timely payment by the Allottee of all the amounts payable
under this Agreement and performance by the Allottee of all
other obligations hereunder.”
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15.

16.

At the outset, it is relevant to comment on the pre-set possession clause
of the agreement wherein the possession has been subjected to all kinds
of terms and conditions of this agreement and application, and the
complainants not being in default under any provisions of this
agreement and compliance with all provisions, formalities and
documentation as prescribed by the promoters. The drafting of this
clause and incorporation of such conditions are not only vague and

riAsh
uncertain but so heavily lnadei{ - our of the promoter and against

4 -.:

as_prescribed by the promoters

P
may make the posses ﬂ;elﬁs& Tele
y p }’,i:? S5
and the cnmmltmeﬁt‘ ate for handing oy

his dominant position and ch mischievous clause in the

agreementand the aﬁlﬂﬁe@ R Ih ﬂn&tﬂ sign on the dotted

lines.

Due date of handing dver Rstjsﬂ"ﬁ%ﬂwéter has proposed to
hand over the possession of the said flat within a period of 4 years from
the date of approval of building plans (17.10.2014) or grant of
environment clearance, (22.01.2016) (hereinafter referred to as the
“Commencement Date"), whichever is later, The period of 4 years is
calculated from environment clearance i.e., 22.01.2016 being later.

Therefore, the due date of handing over possession is 22.01.2020.
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17. Admissibility of delay possession charges at prescribed rate of

18.

19.

20.

interest: Proviso to section 18 provides that where an allottee does not
intend to withdraw from the project, he shall be paid, by the promoter,
interest for every month of delay, till the handing over of possession, at
such rate as may be prescribed and it has been prescribed under rule 15

of the rules. Rule 15 has been reproduced as under:

“Rule 15. Prescribed rate of In__ resr {meso to section 12‘

,_ segtion 12; section 18; and
sub- 5ectmns (4) and {7 of section 9 the mteresr ar the

nark ';nd:ng rates wh Fch the Smte Bank of India
may fix from e to t:me,{ur z'ennﬁ{q to the genemf public.”
The legislature in its wi sdm?l i thF srbu}'dlr#ata legislation under the

provision of rule 1 I}f«t FHIET h?p d.Tteqm}ngd the prescribed rate of

t .suLiiefﬂph‘(mm; by the legislature, is
reasonable and if the saidwril 37@ fqlipﬁm@m award the interest, it will

ensure uniform pr in all .

Consequently, asaH A;RE@% " Bank of India ie,
https://sbi.co.in, ﬂ}é?ﬂ&l‘%@ 0?? of léi'!;lu‘rg rate (in short, MCLR) as
on date ie, 01.03 202 85% \hccar&mgfy, the prescribed rate of

interest will be marginal cost of lending rate +2% i.e., 10.85%.

interest. The rate of in

The definition of term ‘interest’ as defined under section 2(za) of the Act
provides that the rate of interest chargeable from the allottee by the

promoter, in case of default, shall be equal to the rate of interest which

Page 17 of 20



HARERA Complaint No. 2366 of 2023

&5 GURUGRAM

22,

the promoter shall be liable to pay the allottee, in case of default. The
relevant section is reproduced below:

“(za) “interest" means the rates of interest payable by the
promoter or the allottee, as the case may be.

Explanation. —For the purpose of this clause—

(i) the rate of interest chargeable from the allottee by the
promoter, in case of default, shall be equal to the rate of
interest which the promoter shall be liable to pay the
allottee, in case of default.

(if) the interest payable by the promoter to the allottee
shall be from the date thepi oterreceived the amount or
any part thereof till the date the umount or part thereof and

i 'd veT
allottee to the promoter shallibéifrom the date the allottee
water till'the date it is paid;”

payments.from the complainants shall
be charged at the' /prese % 10.85% by the

th
< T
respondent/promater which ils ieing granted to the

complainants in ca§e_ﬁ elayed possessi arges.
% =.,.- e i § Y
On consideration of" e)ﬁvi available onrecord and submissions

made regarding con ": L0f pi
satisfied that the respond ant %aﬁ tion of the section 11(4)(a)

of the Act by not -n{ﬁ\g VEEE ﬁdue date as per the

agreement. By virt ufage . t executed between

the parties on 23.02.2016, 0sses subject apartment was
P EBERUE R fplece =

to be delivered within 4 years from date of building plan approval or

|J:: -

environment clearance whichever is later. The period of 4 years is
calculated from environment clearance ie, 22.01.2016 being later.
Therefore, the due date of handing over possession is 22.01.2020. As
such the allottee shall be paid, by the promoter, interest for every month

of delay from due date of possession i.e, 22.01.2020 till the date of
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handing over of possession or a valid offer of possession after obtaining
OC from the competent authority whichever is earlier, at prescribed rate
i.e.,, 10.85 % p.a. as per proviso to section 18(1) of the Act read with rule
15 of the rules.

Directions of the authority

Hence, the authority hereby passes this order and issues the following
directions under section 37 ul; thle act to ensure compliance of
obligations cast upon the promt er _};er the function entrusted to the

authority under section 34(0): ﬁéﬁ;-@?

a. The complainant is entitled to delayed possession charges as per

the proviso of section 18(1) of the Real Estate (Regulation and
Development) act, 2016 at the prescribed rate of interest ie,
10.85%p.a. for every month of delay on the amount paid by him to
the respondent from due date of possession i.e.,, 22.01.2020 till the
date of handing over of possession or a valid offer of possession
after obtaining OC from the competent authority whichever is
earlier at prescribed rate i.e., 10.85 % p.a. as per proviso to section
18(1) of the Act read with rule 15 of the rules.

b. The respondent promoter is directed to offer the possession of the
subject unit complete in all respect as per specifications as
mentioned in the brochure within 60 days after receiving OC from
the competent authority.

c. The rate of interest chargeable from the allottees by the promoter,
in case of default shall be charged at the prescribed rate i.e., 10.85%
by the respondent/promoter which is the same rate of interest

which the promoter shall be liable to pay the allottees, in case of
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default i.e., the delayed possession charges as per section 2(za) of
the Act.

d.  The respondent shall not charge anything from the complainants
which is not the part of the agreement. However, holding charges
shall not be charged by the promoters at any point of time even
after being part of agreement as per law settled by Hon'ble
Supreme Court in civil appeal no. 3864-3889,/2020.

24. The complaint stands dispus' _',_ 7

25. File be consigned to registry.

R e
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