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HARYANA REAL ESTATE REGULATORY AUTHORITY,
GURUCRAM

Complaint no. : 2081 of2019
ComplaiDt filcd on : 17.O5.2O79
First date ofhearing r 01,08,2019
Order pronounced on : 77.10.2023

Complainants

Respondent

M ember
I{ember
Menlber'

Complainant no.1 in pcrson
AdVociite for the Iespor)11a nl

ORDER

1. 'l'he present complaint has bccn filcd by the conpliiinants/ailottc.L.s jn

Fornr CRA under secfion 31 of the Real [state 0leguli]tior.r irnd

Developmcnt] Act,2016 (in short, the Act.) read rvith flrle 2ti ol the

Haryana Real Estate IRegulation anci Developnrent) RLLles, 2017 [in

short, the ru [cs] for violation of sectio n 1 1 (4 )[a ) of the Act u,]t cretn it is
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2.

3.

+.

A.

inter alia prescribed that the promoter shall be responsible for. all

obligations, responsibilities and functions to thc allottee as per the

agreement for sale executed inter se them.

Vide order dated 08.09.2021, the present contplaint u,as disposed oif b),

the Adjudicating 0fficer with the following dircctions: -

"t4. Ot1 the soDle onalagy, contploinonts in this case ara entitlt:tl ta .tlt t

refund oJ their omaunt- Contploint i11 hotitls is thus ollattetl, und re.tro,ra/e,ri /.
directed to refund entire anaunt receiveLl front contpltrt tttt!s i.e,
Rs.47,15,:169/- along \\tith interest @ 93A% p.a. front the date ol rcLeil). t)!
onlount tilL actuol reolizotion. The respou dert ii olio but-(icned \ttth t1)s, t)l
Rs. 1,00,040/.to be paid to the compldinants."

Thereafter, the applicant/respondent filed an appeal aElarnst tlrc order

dated 08.09.2021, before the l{aryana Real Estate Appellatc Tlibunal,

Chandigarh. The said appeal was disposed ofvide order-datcd 13.072022

\\,ith a directiorl to the authority for iresh decision oi thc coitr!)liant ill

accordance'.vith law. Thereafter, the prescnt is cornplaint rs beiore rhu

authority.

Prorect and unit related details

The particulars ofthe project, the details of sale considcrittiot), lltc anroLurt

paid b1t the complainants, date of proposed hancling over the possussrun

delav period, if any, have becn detailed in the follorving tabular lornl

Hcads Ilrforlnatio n

3.

Projerrt nan)c and location "lrnelald Flools
Hills"

SL.lcct et I r]r(] r.l(l

Scclor 65, GLlnrgr:1nr, Ha rl anlrI-ocation of thc projcct

Group housing colony

l']agc 2 oa27
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(,. Provi,,ional allurnrenr Ie pr 01.n2.2012
dd teL.i

t L:: fannexure R2, pa8c :]7 ot rcpiJ.l
-. LJn it n,' EfS_U .l..CI -202. rro.rr ci rlo_ L, .,,

T., Jrr z

I

o1 201Ilr
] + -Occpation ce.tih."-, gr*t"a *l 03.-.20f B

tr+
Date of booking

IL

[anncxure R19, page 69 oi rep]yJ

foo o:: or r

[Pagc 35 of complair]tl

ta luritn,ea.,rnrg 
---f;11-"}re. 

R2' pagc37orrrphl

I ] I [onn"ru." fil ]r.rBe J; or r( pt].I
', D.rrc ol cxeturion of U[.[-fr.r L,\o,.rr,..l

agrecl ncnt
10. 13, Possessiort

(a) Tirne of tlandinlJ over the
Posses-tior,

Subject to tenn\ of thi ' tlaLtst: LtnLl,Ltbt. to t j_ ..-
, antt li.d t; 1. - t- - t
conditions af this t1,!Jreenent, unLl !)o!
b n! itt d 'tL .. , .,
protisia]1s of thts Agreenient ,;Itl
c^otnpltot. t lr r', . t -..

l.rt1 ,t1 t;,

t,re: ttL J t) ..
(rt.pat-y pt.l ., :L
posses.id, of the it)lepenttt:t)i. il..),)t
witllin 27 nlonths fron the dote of
execution of this Aoreencnt. .it)L

At'"t . t, -
Ilto( t\- a. .t . _) . : .
grace period oJ rit tttrntlt,: lt)tapplyiug ttrtd obtrtinitto tltc
occupalion cprtilicetc i r,,\pt. ttl
the Floor ond/or tlrc prcjcit
lt:ntphasis suppliedl

Possession clause

[Taken ll o]n the
bcing devcloped
pfomotcr]

sinlilar project
by the samc

11. Due cLate

possesslotl
ot 01.05.201,101.0 5.2 014

[Noter Drr- ,1.r.. ,r 1,., ..r,.
crl,.tl rted'l'n. tlra.t. I jJ ..
ulrllnrnrcr.t l,. r.I.'..., I,.-uI,,

Complain t no

,' t,

of d e Iivery
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I

complitinants as per statement of
I account dated 18.09.2018 ar
I page 57 olreply

Lorlrlrl.r tJr I no.2Utl1ol. l)t,l

I lhc rbsclt " ot BB.\ lrrd;r.r,^ 1,..1 , ,

rs t)ot tllciuLlcdl

r[ I jorot l,",i-nca;p;-tot,
rcrr.,r rilFJ 01.02.2012 "nnr n' 1'26 q0 000' -

L l_ '""
13. fotJj Jmnunr paid bv rhc Rs.,17,t51o,,

11. Lcltcl ol surrc,rder bv
t

theLc,,qr. ur suTTcjtdeT by tllc ll.l020l7
cnmpl.lnant ull i

] 
, - -". 

]lAdditionaidocunrenrsplacedblthe
( onlpl.linirnt on 2^ U_.2U/_)

lq. Lelrer('t can.ell.rrioD - -24.10.2UId.',"'.".-

] [Anncxure R 1_, p.rge oI ol rcplr..]
l

i- Ddle ofnler ofpo\s",.:on to ilre . Lnr o11q;G
aolllp ta,na nts

l

r'r-iTtn-i,mplai,t - -l
The complainauts have made the lollo[,ing subnlissions in lhe cornplaintr
i. That the complainants arc husbancl and wif.e in relatjon and arr ioint

allottees cf the unjt no. T_202, ground floor inclrrciing bascntent ol
plot size 350 sq. yards having super arca _ 3630 srt. tt.
(1800+1200+630). The basic sale price , 1,80,00,000/_ oLrL ot \r'r(.ll
the conrpl;Linants have paid a total sunt of I\s.17,j5,.2(:()/_.

ii That at the time ofiaunching the project and thcrcafter, trre conc..rcrl
officials of respondent under instructions from the rcsponclcnt 1l:tdr
various representatjons about tlte featrrres of the said prolect, its
location, amenities oflered with the conrnrercial space and prolccLcrl
that the said project Ilas most.otable ancl strategicarly iocatc(1 siro.

by

B.

I)rgr 4 oi27
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'l'he respondent also shared all these features on its oflicial \\,el) sito
to attract the prospective buyers,

iii rhat the complainants by seeing the advertis,nent of the rcspo rd cnt
in newspaper approached the officials of the respor.rrlcnt, t,ho
providecl them a brochurc ol their project showiltg conrlJuter.izc(j

images of various nrodern amenities. Furthcr thc officials ol thc
rcspondont made promise to provide 100% poivc.r bacl<up, roarls,
security, multipurpose courts, comnlunity centers, green area parli,
gym, spa, club, shopping mall, swimming pool etc. Ilesi.es thes.
appealing representations, the complainants \vcr(- iLirtrrcr
represented by, and rest assured by the respondents a..r its offrciar\
that the possession of residential flats r.vill be handeci ovcr to thenl
within the agreed tinleline of 2 years from the date of bo okjng. r\s rh c

complainants \,vere jntending to purchase.l rcsj!lcntr.rl sll;rfr tol
themseives and for their extendjng family and u.cro looi.rng ror r

suitable one, they got induced by the representatrons r)ra.ic rr' rrrr
responderLt and their officiais, therefore the complainants clecicircl to
book a residential plot in the said prolect.

iv l'hat the compraJnants booked unit in question on 06.03.20r 1 ar thc
olfice of rcspondent nantely M/s Emaar MGIr Land Ltd. at Curgaon
olfice and after that the complainants rverc forced to l{ept i.lsjting
their office again & again for provisional aliotnrent lcttcr & leccil)r
But the company diri not respond anything except that th. ,r;rrtc1 rs

Ir.lgo 5 ,t 27
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under process. On 06.03.2011, the respondcnt pror,,icleil I l)ir\.lncnl
schedulr: by which the complainants were supposed to give further.

installments fromZl.O4.ZOtT so as to take the possession tinrcl\. .f 
h(,

conrpany' did not send evcn a simple allolnrcllt lL,[Ltl l(]r rr,.t . r

months.

v. That the complainants repeatedly communicated tvitll th..

respondr:nt cotnpany through e_mail dated 21.04.2011, 16.05.201l

and 03.07.2011 apart from repeated enquiry fronr N{r. Djlnrvar Ali ot.

the compary and by personally visiting thc office rcpeareri r' irr (J ! r

Ahnred tlizwan of ROI consultancy IBusiness Associ,]te ot I ir.r,l
MGF], no positive reply fronr the resporrrli.nr c riL, I r, .. .

complainants sent a letter through speerl posl ro tlr, rL.,r,Lr,,

oflice on 13.07.2071, but shockingly noborly evcn responrje(i t() th,,

Ietter. Since then the complainants kept enquinng fron) uterr !tttcL
repeatedly but there was no satislactory reply for non-issL|ng ot

allotment letter ar.ld furtlter demand lcttcr.

Vi. 'l'hat on C7.02.2012. the respondents after a g.tp 0t I I r,1L,,rilr. r

after sending lettcrs ancl rentinclers lettcrs lor }tr.o,,.isi,,.r ,rllot ,r,.r
allotted a unit no. T-202 ground floor including bascrncnr ar Enrr.r;lil
Floor Select, Emerald llills, Sector-65, Gurugranr to the complainanr\

and asked for further installntents arbitraril_y \\,itilout consulrilg thc
further payment schedule \,vith thc complainants and aiso changerl

the date of the allotmenr frorn 06.0 3.2 01 1 to 1 0.01.2 0 1 2.

,'t
l'}irll.6 L)127
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vii. 'l'hat the complainants infornted tlte respondcnt that ns p.r lh(,

payment schedule, the payment '"vas supposed to be nrLic ol

27.04.2011 but the respondent stopped comntunicatiolt rvith thc

complarnants. Since, the complainants werc to ilrrange pa\rlrlcIt Jnd

had taken a loan and since the respondsnl did not conlntLlnlc.tt(,u,tllr

the complainants, the complainants h:rd surrcDclcrcrl the lo, r.rr ltrr,.,

were bcarir'lg interest on the sante lbr approx. g llrontlis. l'lt L s ,r , r. , r , s , ,

apprised to the rcspondent that they had arbitr.at.ilv chirngcrl tlrt

bool<ing date also from 06.03.2011 to 10.01.2012. I'he co rrrpl;rrillr r s

in the said reply letter denranded interest colltpensatton oir thc

booking amount of Rs. 15,00,000/- for 11 months $,ltich rentaincct

with thc respondent for 11 months.

r,iii. That cn verbal assurance of rcspoldellt lrontl), r, LL ,,,

compensation in future, the Complainants cleposrtcd sollL. n)r)l(.r orl

their demands. The respondent sent 2 copics ol bLrver itgreenrort

rvhich the complainatlts got modified in vielv of thc oniloilig Lrnl,r\\,tlll

& casual approach of the company, signed it in 1., \t cck of Jutie 2012

u nder protest & sent by speed post to company so tltitt after tlr cir sigrl

& seal, the complainants can gct his copy back, brLt Ull (latc th.

responclent has not sent his copy rvhich is also r.,erl,objecrion,rblc ol

thc part of co mpany.

ix. l'hat for 5 years vt.e.f .2012 to 2016, the respondent contpan_\'rg.tilr

went into silent ntode. 'l'hc respondcnt conrpant stoppcrl

Com plainl no. 21181

l'irlr 7 i 27
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x.

xi.

/l

or'2019

corresptndence & gave no t.esponse to querics rcgar_cling prulct.L

details ,$ its handing over. The respondent contp.lny l.cln. 1r( (l oll

silent mode for next 5 years & kept assLlt.ing thL. r.onrpl,trr,rnr.,

tvhenev,-.r they went to their office on repeated occasiolr & thr
respondent used to say that there is sontc problcnts \\,ithil thc

compan'y' among thcir partners & therefore prolect is not grttinil

started. But the company people kept vcrbally assur-ing that co rr r parr!

'"vill compensate for all these delays once the ]rroioct stalts .l.hr

complainants had no option but to be at litc nrt,r.i.r rrl rirL !r|1,
lot of their hard-earned ntouey tvas alreadv blocl<crl rr.lrlr rlr,

respondent contpany.

That on il6.12.2 016 after repeatcd rcminder bv tlrc co rnp la inal r s, th r,

respondent contpany For thc lirst time respondcd & accepleil thI
delay in handing over the unit. In their reply thcy also stated conr prnl
shall sett-le the delayed compensatjon charges Iif a]l\,] ,ts l)rr th(,

terms & r:onditions of the buyer,s agrectneltt & shall bc culcLrl.rlr,rl ,,,

adjusted at the tinte offinal handover only, It is pcrtjnclt lo lr, rt 1, ,

here that company had not sent back rhe signcrl copl ol IrLr,,l:
agreentellt till today.

That in-spite of repeated visjt & remincler by the cornplainrir)ts, thc1.{.

was no response from respondent contpany. Again, tlte rcsllonclcr)t

company went in silent mode & suddenly starterl clenrancling ntorrry

Conrplajnt no

ir.i qr lJ , 2i
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in lune :1017. Therefore on 04.07.2 017, the complainants ag.ilu tvrote

to ciarify all pending issues to procecd further.

xii. TItat for another 6 ntonths there ryas no response front lhc

respondent company. The complainants again wrote on 05.11.1017

mentioning all issues but company responciecl on 24 I 1.20l; &

clarified only the architectural part e) point olly. .1.heu 
rrgrln

retninder was sent by the complainalts to the respondent oI
27.12.2A77 & then for the 1st time company responcic d o|27 .j.2..J017

& toid about the likely date of possession but rentajned siicrrt & did

not settle other pending issues of compensation on our. deirositcd

nroney in view ofdelayed project. Conlpany tool( 6 n)onths to rcsl)oI.l

that too aFter repeatcd reminders but unsatisfactor.\, rcslloll5r. trl

betwcen the conlplainants kept visiting the respondellt,s ollicc

several tintes.

xiii. l'hat the complainants again wrote a mail on 0g.0.1.201g st.ttixg that

already huge money ofthe conrplainants is blocked rvitlt conrprrnl lor

last 7 years and therefore further payments lvill be marlc ii
respondent company settles the pending issues raised for l.tst ;, ,,.cars

repeatedly. The respondent company instcad of scttling llelrding
issues, seot a cancellation noticc dated 10.05.201g l..r r citnccllation ol

the unit and in reply to thc cancellation noticc, thc conrplirinants scn t

a reply requesting the respondent to settle the issues pencling ftrr llst
8 years. 'Ihen on 20.09,201g & vide cancellation lettcr r:lrLc(1

l)irllc 9 fr27
tt
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24.10.2 018, the respondent arbitrarily and illegally cancelled thc unit

of the complainants and forfeited the booking anolrnt ol Rs.

15,00,000/- deposited with then1. The complainants kept pror{rsting

by saying that we will make the payments only aiier thc pcnding

issues 0f last 8 years get settled first. It is Jlertinent to rllculton tlli

the complainants had signed 2 copies of thc buyer's ag!-ecnrcnt but

the respondent never returned the same. It js also pert tL.ltt to

mention that the respondent remaincd irresponsive ancl dolrnant Ior

7 years, the u nit was supposed to be delivered ir Nlarch 20 13, but rlrc

san)c is still not delivercd by the respondent, rathcr, the respo]]dent

has cancelled the unit of the complainants anri hls illt:gallr,

misappr:opriated the money of the complainants.

Complaint no. 2081

C.

6.

Relief sought by the complainants

'fhe complainants have filed the present cornpliant for seel<ing follor,,'ing

reliefs:

i. Direct tl're respondent to refund Rs.47 ,1,5,269 /- along \\,ith interrst o n

depositr from the date of deposit till the datc of refuntl.

ii. Direct [hc respondent to pay cost of ]itigation and tor nrClrtal

harassment and physical harassment causcd to the contplainalts b),

the respondent.

iii. Pass such order or further order(s] as this hon'ble itutltorit\ nrav

deem fil. and proper in the facts and circuntstances of tlt e p reselt casc.

Ir.rge 10 oi27
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On the clate of hearing, the authority explained to the
respondent/promoter about the contravention as alleged to have bcen
committed in relation to section 11(4J[aJ olthe Act and to piea.l gr]ilty or
not to plead {luilty.

Reply by the respondent

'fhe responclent has raised certain prelinrinary objections :rni1 has

contested the present complaint on the following grouncls:

i. lhat the complainants have filed the present compiaint seeking

refund and interest for aileged delay in delivcring possess)orr ol rhc
unit allotted to the contplainants. It is respectfully subnrittecl that

conlpraints pertaining to refund, compensation and i.tefest arc ro bc

decided by the Adjudicating officer under section 71 of thc,\.r rca(1

with rul,: 29 of the rules and not by this Hon,ble /\uthorit\..

Accordingiy, this Hon'bre Authoriry does not have the jLlrisdicrior) to
try and dr:cide the present contplaint. The ilresent conlplitint is liitl)1c

to be disntissed on this grouncl alone.

ii That the comprainants had approached the responclert sorlet.inc i.
2011 for purchase ofan independent unit in its upcollng r.csroc,ntral

project ")lnterald Ililis Floors,, situated in Sector 65, Gut.qaon,

Haryana, The complainants 
'ide personal dcralls Iot.nr ditterl

06'03 2011 applied to trre respondent for provisionai arotnrcr.r or ir

unjt in the project. The complainants consciously ancl r.r,illully opteci

for a construction rinked plan for renrittancc ofthe sale co,sider.tiorl

Coinplainr no.2081 ol2 t)19

D.

B.

Irrgr 'l 1 oi 2 7
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Complaint no 2081 ol :0 19
l

for the unit in question and further representecl to the respondeltt

that the complainants woulcl remit every installn)ent on tirrle irs l)el
the pa)ment schedule. The cor.nplalnants, in pursuance ol tl)c
aforesaid personal details fornr, were allottcd an indcpendent unit
bearing no. EFS-B-T-GF-202, having super built up area ucasuung

3000 sq. ft. located on the First Floor, in Bloci<,l.opaz in the prolcct

vide provisional aliotrnent letter dated 01.0 2.2 012.

That the complainants further signed a declaratiolt prcsent in thc

personal details form that they have gone tl)rough thc tenns and

conditions of the buyer,s agreement and that thcv are bound by thc

ternts and conditions of the buycr,s agreenlent. I,he bLriet.s

agreeme nt provides that the right to realize interest \\,ould be r., irh. Lrr

prejudice to the right of the answering responrlelrt to caticcl thc

allotment at its absolute discretjon. Clause 1.2 [i] of the bLryer,s

agrecment clearly states that 15% of the total consiclcration ol thc

property will be treated as earnest moncy by tl)e partic,s. Ir \\as

further mentionecl in the same clause that thc contplitjnants rvc irltl be

bou nd to execute the buyer,s agreen)ent within 30 clavs front the clate

of djspatdr failing rvhich the provisional alloturent i1r fitvour o1 thc

complainants would be cancelied. ,l'wo copies of thc bLrvet s

agreement were dispatched to the contplainants on 17.02.2012 Jlo l1g

rvith a letter dated 1,7.O2.ZOIZ. Holvever, the conlplair)ants ljit|r.
neither signed nor returned the buyers agreemcnt tjll clate.

|Jllc 12 (]1 27
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That the complainants consciously and willfully opted ior a

construction linked plan for remittance of the sale considoration [or

the unit. in question and further represented to the respondent that

thcy would rentit every installment on timc as per thc l)a\,1]]eIt

schcdule. The respondent had no reason to sLrspect the bonaficlc of

the complainants. However, the complainants defaLrlted in rcrtlittance

of installments on time. The complainants failed to ren)it the

instalmr3nts within the time prescribed for tltc s:ulte as per schcrlulr.

of payments. The respondent was compelled to issuc dentand no tjccs,

reminders etc. calling upon the complainants to ntilke lla),nlcnt ut

outstanling amounts payable by the contplainants LLn.Ler thr

payment plan/instalment plan opted by them.

That instead of making the demanded paymeut, the conlplainen ts harl

sent a letter dated 04.02.201,2 wherein the co n)plain;lnts had t lo nglr.

claimed that the date of booking had bcen changed fr-onr 06.03 201 1

to 07,0i..2012. The complainants instead of ma1<ing the denlrnclccl

payrnent had started insisting for payment of cotnpensatron ovcr

allegcd delay in comlnenccment of the project. The il)tention of thc

complainants from the very inception wits not to tll;rkc Ilitvlllcnt on

time in respcct of the property ill questiou.

That ho,,t,ever, the complainants $,ere conscious and a\v.tre oi the fact

that the allegations levelled by thcm u,ere clcvoid of anv ntcrit and

substance. Accordingly, the complainants lrad startcd nraking sonc

Coniplaint no. 2081 ol 2019
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payments in respect of the property boohed by the conrplitinants.

However, even thereafter the complainants startecj con)nrittjng

default in payment of agreed consideration in respect of th e p ropert_\.

in question. Statement of accounts maintaincd Ily thc resporrdr.nt ill
its due course of business dated 18.09.2018 depicts dela_v rn

remittancc ofvarious payments and evidencing the clisconllltLt,urcl. oT

remittance of the instalments by the contplainants. As per the

aforesairl statement a sum of Rs.1,74,00,4221 was oLltstan(linr irn(l

payable by the complainants to the respon(lcnt in rcspect ol tl).
propert) in question.

That the compiainants had ilso dcfaulted in execlLtion of thc birver,s

agreement and had committed a violation of terms and conditrons ol

application for allotntent voluntarily and consciouslv exccutl',d and

submitted by the complainants. The buycr,s agreci)tcnt hail bct,l

dispatchr:d 1n duplicate by the respondent to thc contpl.ln.rr:: ,)r

17.02.2012. Although, it r/as the responsibilitl,olthe co nr p laina lr rs t0

thenrselves execute thc buyer,s agreentenl but thet.failed to oLr s0

rvitl.rout any cogent or plausible reason. Under these circLlntstar)ces,

rerninder dated 26.03.2012 for execution of the bu1,er,s itgrccnrcnl

I\Ias sent by the respondent to the con]plainal)ts. IIow,ever, cCs])1tr

receiving the aforesaid letter, the complaiDants chosc t)ot Lo c\rcL[{,

the buyer's agreentent,

Conplaint n0

I -I,

I']irllc 1,1 .)l 27
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aEreentcnt. It \\.as

lettci't,tat ir) citse

\\,0 ul(l llavc 1lo option

ix. I hat dcsllitc roceiling

lirr-thcr- spccilic.tllt. ntr.llionrrj jn tltr .ltoi.L !,tirl

tllr contl)lainaltls lltrle,d to d0 so fhe rfsl)r)r(lfIt
[]ut to ciltacl tltc.l]lolntelt t)l lltl rontllL.lllr,tJrt\

thc lr.tlcl d,rted 20.09 20 ]ll, the contpL.rLl.rnrs

llrL, lt Ll L,r s

t o rr, tlit t llt

' (iontpi.ttIi Ir, 2 illll Il -Lt iil

viii.'l'hat lcttcr dated 20.09.2018 huri boen sellt bY r{rsl)olldtllt to thc
conrpl.inanrs to bri.g rhc.ttcntlon o1 thc conrpr,rinarts, trrc (irr.*lr1\
committcd by thent jn nlakinfl llitynlent ol cons jclcr.,tlion ilt r-l]sl)a,ct ol
tl)c pr:)pct'tv in qucstion. Il \1,as Ilsi.r Itr.oLreht to tllt.l e It on ot Lll(,
contplitinaitls that tlte!,had luilccl lo cortc. for.u..u.rl Ii)t c).rLLltlol ol
Illl_vct's agrcerncltt rlospitc bci.g cullcrl Ltpo, to (1o st). ll\.\,iltLrr,t tllc
said lcLtcl., the contplainants hlci Itcrtr clllt,cl Lrlton to nt.tlic 1r.r,, ntL,ll
of Rs' 1,74,0g,r25/- *'ithin a llL.fi0(r or .10 cr;rrs lr.onr rh{r rr,rlr ,l
l eceipt ol tlte letter enal to ..rntc Jot \\.J t.al lor t\1,( u tjol ol.tlti, [rLr,, r,r.,:

chosc not to ntalie tllc dcr]landeci pil|ntcnt 01. lo l\ccLltr:,

ilgrcetn{tnt. Si]]CL,, tllI contpldinents !,, cl.f nol lortltfonti|!
cicnranrlccl pit_\'nlcltl dL,sl)ltc iIpcittt(l r erlLrt st s nr.rdr, lr.. rlt,,
r'r'sllondL,nl, lhe rrspondent \t.,ls Ittt \,,itlt no olltion ltLtl :0 :L rtrl

cancellli:ion notlce alatecl 2l I0 201[] rlrsp,rtc]rtrl orr 2rr.1() llllit r(r Lirr
contpllina n ls rr Iter.cil rt \\'es sptcili(itllt. lltrItt{)lt(,(l tlt,il llr,,
contplainants had Itr.ell calJcrl Lrp0n l.cpcnte(111. t{) 1ll.llic ll,lt ntt,ltl ol
tirc out:jtitndiI]g i IoLlIts Ilorlet r.r', tltc contpl,lnults l rltL ill

trltt,tLi,cl
neglccteii to Ienlit thc oLltsli t(l tg pilYntC]tls t\'en ,tltcl
lr.nrinclCl.s. ll\,\'irtUC ol tlti, suirl rtoticc, lt \\ irs IrroLlllllt to tlte I t1( r]trl)tl

i'j.i'tt I5 I 27
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x.

of the ,:olllllajnat)ts tltat the b0ol<ing ntarli, I)\. thcnt stoo(l ,,lnc!rilc(l
ancl thrl cat.llcst nloICV iilIotlnt ol lts. l5laltlts paicl ltY tlrCIt stLrorl

fo rleited.

'l'l)at lhe co t)t ple iI ill.tts \1,c TL. D (,\ c1. l.r:ildY l ncl \\,illinB to ntili((, [)i].. I r.]l I

ol agr-er:d consjderation in rcspoct ol the l)ropcrtl ln (luc:-tit,n. It lr,t(l
becn spccilicalll nter)tionerl in clrccllation lctttr (lirt.rl 2l l0,lL) ll]
that tlta coutplaillilnts \\,crc nalt lL.fl \\,ilh unI riglrt, titlr ot. rllr,r r,_\r ()J

ary.atrrre i1l tlle prrpofty i, clLrestr.r. It ir.ril .lso hr.e. specrlr.rl rrr

thc alorcsitid lcttor that lhc Itllrrncc ,lltoLlnL i)it_\.it[]li, l(r tlti,
cor)plainants rloLrlcl be refirnrlcrl t|ltcn lhl prolltrtr i]l LlLtcsltLrI rr.rs

resold' \'o derarrrt/rapsc or unl, nl Lrr-r, c.rn r ) r, i i r r r i Lr L l t r 
, ci lLr trr L.

Ir'sponcle]lt in tlte elttjrc sealLreIco olL.\.cllts

xi. l'hat tltc rCsponalc t ltari errtn ltr-cparcC Jlt(l saltt tltr. LltrrlrLt,-, I! rlrL,

cotnltlainants tor\'arcls lcfl]Ici o1 the. ant0tutt l)Lll.SLl. tl to L, tc(,ll,ttt1)tl

along \\'tll lefter LJirc.l 16.0.j.2019 .I.hr 
con)plilnirnt\ !,,1,r.i, r rt ,,(l

Lrpo, to srlrfc,(1c. Lhc orlgiral docLlalarls or irllor.ri,rt ti) trlr,

rcspoltdcnt \\'jthlll .i 1)0rlo(l ol 5 rllrr,s t.l.ont tlrt (l.lt(, 0l r r,crlpt r.I L |t, i i

dafed 16.0.j.20 19. Iiouever, tllc (olltlll,ljn,tnls rclLrsL,cl l0 .lr(.. rll tlrr
ch c clLr es.

\ii. I llat cornpL.nsation lor arrr,clr:lar, in Llllrvu._t.ol llos5rrssiol rr oLilil orl,,
be givcn to sLlch alloftecs u ho \1cl e noL in (lefJLtlt ol tltL,lr ol)li!,ittoIs
envisagecl uncler.thc tcrnrs ol llooking end i,,,ho hurl not rlr,llLrlrlri il
pa),llcnt oF instalntciiIs as pcr t]tl pil,\.nlcnt plllt. In c,tsr ol rit,l rt

l'.,lt 1(r , 27
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(lontpi.|lti lro l(]| I r, -,Lt I,r

to non- rcccipt of occUpation certtlicate, (ontlllotiolt

Ircliol] 11111)t the conlll(,ti,nt

frrncls to r-L'nrit thc balancc pa-t,rn.rl .rncr c.ascqrrL,rrrr i, or.(rr,r rr)
necdle.sslt, linger on thc lltitft|r, li[,ao]ltlll,lilt.ltlts h.rt L. ;tr.L,ttt r.L,Ll r ,

jn5^t.lnt 
co lll l)lit jn l.

E. ,urisdiction of the auth()rity

9. lhe prclintinarv oblecti.rns i.;rrstri b,r. lltc r_csportrlrnt
jurisdiction of the aLlthorit], to cnttrtain rhe l)t.osr.nt conrpl.li
telectc,d. 1he authority observes tltal it has lerritotial ils \1cll ,ts sutl L,(l

atrthofities, no collpcnsetlon ur. .rrr\ utht,r. e L.,lrltgtsatt,:rn slt,tll bL,
payable to the alloltees. r\s rlclincutcrl lt c r.r,jll lto vr,, tlt e r.on11,1,1111.11115

havitrg dL.faLllted iI l)ayiltcnl ol inslitlntctlt, \!.crr tltus not r1]tltlr,(i to
any contllcnsatioIl of iny i]IltoUltl lo\\.itffls i]]lflest .t5 illt
indenlllillcatjoit lbr.dcl,r1,, if irn_\, unrjcr lltr, ltrrr,r.r.s .lgl.(,i,iltr,rl

xiii. lhat tltc r-e:^ponclort has i-ccei,,,etl oacLlllatjolt ccttjlja.ltc l)r,.llrfl
ll0tilono. 1.J0tj7 d.rted 03.I 2.20 l itr rc5-pcct olthr,[rLrilding rn r...hich
Lhc Llnit jn .lLrostioD is situatcd. .fhUs, 

thr rcspon(irnt (luli. lLtllilli,(i rt5
nujtts,,lj, jl uj t.,ri.t,l- ,t (,,j ., Ittction L,r'ln thoUg]t il.li,nlcntJ \,. r,ir |()l
lor-thcorrring front lhc collpl.ljntnts. l.lre rt,sponriL,itL l tLt
conlir)uous]y a]]cl ltet_sistentl_,,,rcc1rrcslecl tltr,.ontpj.Iltitltr: lo r, rrlt
thr' outst:ncling anlorrnl. IIolve!,et-, Lltc c0ntpll naILs r.ltost tu tlrtorl,
llrc legitirnate :,rd r arid rcqLrests or rhc rL,srlolldcrr t, rrrlir lr,ri ,r(1,
lla_\'lnent. ll is sul)nritted thrt tlrc coDtpl.tlnants (j{) |ot h,r,. r, . r r 1 , , 

r I L , , I I L 
,

nTn
l(t1(

'. -U-1,n,,

caLr:,^ed duc

ccrtificatc 0r an_\'0ther penn iss,o lt/sa

lrg,r rlirrrl

1rt St.|t(ls

l).r r:,, I i ))
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nlattcr jurisdiction to adjudicate the present contplaiI]t for th(, Jrir5il]]5

given belorv.

E.l Territorialjurisdiction

0. As pcr notific;ttion no. l/92/2{J17 l.lCl,Ll,tte.l 14.1.2..2A\7 issucrl trr..t..*,
ancl Counlrl. Planning l)cpartntcltt, Flrtrt,;rna tlte lrrr.isclictrort ol lhc lll,tl
Ilstatc RcgLllatorv ALlthol.il,\, (iLrrugrant shall Itc entjrr GurLlBr.tnt l)lstr r( t

Iol irll pLrrltcrse \vith olljcc silLlatcd in (iLrrLrgr.urn. In tllc prcs(,nt c.tsL, Lltr.

prolect qLrcstion is sjtLlate(l \\,ilhjn llte pl.inIirrg,tr.ei ol GLIucr,rn

Ilistricl, tllercforc this e,thorit), has co,rplctr Icr.riloriJl l.ris(iictro. to

cleal r,,,ith lhc l)rcsent conlplirillt.

E.ll Subject-nlatter jurisdiction

Scction 11[4)(aJ ofthe Act provir]cs thar tho pronloL,.l

to tlre lllottec ts per (tgrcclllLrnl tbr. s.tlc. Secfio11 1 l

t cploduced trs ltcreuldtr.:

Sectio 11

ll l lne p|)]t)0!!:t si)nli

Ia] ,a / aslorsii)/f ,rL/ oli l)jrlryulii,ii r,,,-,7rrr|.,iiritriirs irrir/ lrli:ti.rri.
{i/ta/e/ t/tL !fl)l rJllr/l\ Oi ll[.iit ,r tlif r.i,/r,. li|,t,.,(rii,ilr,r|.,,t,;.i,

Sectiotl 3.1-Functions oI the Aufhority:

.illl) a)l lhe.lri l)/r)liltrj il) a|Jlr/t.arl,/J/i!rirt, rr i;,.,r,j,/Ii_,riII,rI\ ,r\i
Ltlttn Lhc itt Ltntol,,.t,;.1trc rr//,i ir rr lrrtr/ lirr / a(il i,riiii! r,(rrril r irrtitr r iii,\
l.t

in

11 sh,rl J ltt lcsporrrtbJr.

i l llll 0l thf .\( r is

l'.rlr 1lJ , 27
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12. So, in vierv of the pror.isions ol tlle Act aluotc(i alloVe, the .tLrthoritY lr,rs

corlpletc juris(liction to decide the conlplainl r.L-.gut.dinq non collt])li.]r1.(,

ol obligatiorrs by the pt-ornotcr as per provisions o1 scction I 1 (l ](r I oi rh c

r\ct loaving aside colrtpt,nsatjon \r,llich is to ltc dccicicci b| thr:.rri1r rlre.rtrrrq

ol'ficer ifpursLlcal ltv thc cornplain;rnls itt a Iiltt stitgL..

l:1. l;.rther, thc aLltl)orit),r.ciics Lrlton lhc lll(lgclticnl lt,tssccl l^,tltc ll,. hlc

Apcr CoLrrt i Newtech lrronrcters and Devel,pers private l,imitcd Vs

Stote of U.I'. and Ors." SCC Online SC 104,1 deci(led on .t 1.11.202.t

\vherein it hits been iaid dorytl as urlder.

'86 l.tat tht: (lta/ra r/ lira.lal o/ Lrtrrrl; rr t/|i{ir/.,r1 ,L,rr,rt,rrr. rir,\ ,r,r,,' ',, ,',. l,
t etlLtlallot.\'uuthot it.\.ani !tllItlt(n[]nu oijLLr,/. ii /i.rir.i,Iiiir . tiii., ,i| L l,,,r,
ttlthoLtLlh lrc,1ct //tdiar,raJ r/ra drst//ral f.r/rr.L,!iin,! jiir ,lt.rl,,rii. i,,ii,,.l'i)tn|!t),' onl aoll]par!oltar/t, (1 at)n)t)i]| ttitit))(1 t.r.!r,ril,/i\ ll.i rrrtl 1.,
a/r,a///f/|a//r{astrtrdtrlJra/)iliorr.r5 lari.r,,lrrrrr/rl::ilrrrtrr,i i i r I r i i I I I i, r r 

. , .

c)t) tha tcltlnl unta)r_tliI rt t/irrlrti.rt priLr|erti t)l ]|it,tt.\i l(r/ iif.rtrLr,,r. /.. 1 .. r

oullo//1-rLr/rrr/rlrJriifrorle/r,r,ra/,,ra,1r(/r/.,aar.riiri.rrii.,ilr!irrrr:ir.
Iaa)/Nl)/dilit.\ttitrsat)atiite,trliI/l.rltrrr,rrirrriqtrari]lr/t ,rrrira i,,
raiitJ ol udl d!1n(lL0/)i|!/ii/litr]] llilr iItlr/,!i lrrrrr,I r,rr,rr,l !r.:.lrr,|, l-,
11, ltl uitJ /, tia dtiltlli0tr/i! ,lfrrr,r r.,r1lr.rlr,/, ir(r\ ,,ra 1rr,!rrr ii.

-s_altio/r 7.?lrlaiia.lrirliriLir(irtiii|r;iirrri,,,,,i.,.t,.,l,r,,r/,,jt l.r.r,r l,
t)i])L't ll ltn ar,)par.!arirr]] lr\ a]]L/\(rl,iftl rl irtlar]ll,.lr l, iltL iit/rii, r,lrr,ii
ojlicer Lts pnt)t'tl thoi in t)Lt! Ltc11 rrirri rIlr,:,,ir,, a,r,,,,,,,,,,,,,,,,,,: ., ,,,
taale o] inc pa\\,.t:t 5 | t] I r / I i i I I a i I at I ) j 1)r: l/tf ar(ir iri/rr rrtirr(i 1r.,ll I I iirirrr r \..:irrri
7 1 0 n tJ tlt..tl l1 rr//tl i]ar (rrlrir.!l tira rrlr/itirria,l irrt,. l, i,,, i,.

ll. Ir.tthetntore the sard'ieu has I)cc. teita.ttc(l lt'tht lJi'ist.. ll.rrlr.i
Ilon'blc l)Lrnj,rb and II:irvanit IIigh CoLrr-t in 'RotnprIsthu Pronrct(,r 0 ntl

and otlters d0Led 13.01.2 022
Developers Pvt. Ltd. Versus IJnion of lndio

i'.r8,-, l9 , 27
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--J ( lrilH , (.1)ntf)l.tLitt i)o :Llil I L,r li l,l

irr cwP bearing no. 668g of 2021.r'he rclcv.irI r)i]rrs ot trre ar)o'e s.rd
jLldgn)el)t reads as u nrlc.r:

2.:l) 7 hc Snpren)e LoLtrL hL),; nlreotlt,(lt( ltlcl on ll)a, t5;!k: pt:t tl,it)intl tt) tlt!aon)pctenLe/l)ott.er ol Lhe lutlI )].tt-\ ta alircLt tt,lInl Ot tlte ,tn:,tr,i:inlen:st on the rcfitnl Lttnount attllor LliratLltrl prt-t,,,.,,i,r1.,r,",",,7r,
delayetl Lleltver_y of Trosscssrrrr ar pt,nol4 ontl 

',,,,ril,,ri 
,i,,,,,,,,,u,, u,.,,,,.t.v.tthin tl)e Junsdi.ttan t)l lht, A0dt;t tt\ L;ile, qrr trr,r ..ll ,;t .t r:'! ) i \ ,lllttLe d,! ll!\!s1t!t 1|t1tq y,111t174 ,,,4,1 ,t,. ti,,l',iu,,,,, ,,'. t t. .I ' . .. Itite Authottt),0Dd Dtat))tat])dhiltLf t)l tltl clltl,irttll i,,1,,,,,,r",ia, , ,,.rrrial .taaf/o, ..li tt Lhr,\tt, tlale 

^, 
thu!,,,,, r,,,,,,,,,1 ,,r.,,i,, ,,,,,,,,,,,

.!aofa rr sr/rrl r) /5r a,/r r)j rht: aontpi(tit11 untiet ktlia 2ir,r!1.it)r tiitrr !, Ltititt
Rules oj 2017.
2.,1) l'ht: substontivt 1)rat.tsial) aJ the Aat hu,,inq ht,cn rrrrl/rrrtu,t/ ,i llr,
SulraDle,,c)ur.t, Lht: ll!tles hute to he i,t t,,r,L,r,,,,ir/r,,,ar.,,r'r,,,,,i,,. fI
25) ln !t0,:)t ol the pt.otlt)Ltna.e/nent aJ the.\irp1t,D)e (_.rrtr t irr I/Ir,,ruIIItr,, Ii11/sNt:\\,taLhptafiotr:r,,Isupr.),rhtlsuint,nr,,o_r,i,,,r,rr,,,,,,,",ir.,,,.,,,
a!aaon.let)i lhe S!.Plletl aqnl)\tiJrctrirltrrrl,ril i1 ( r,,t,p \tt :li:tl j.l t)i ,t)jiipl/\larlr_l a/rir L'otlra/rrilstoll/lrrs-l iipori r/r ././ra,art,/i\ajr!,llrr\a,riil(r 

li,-.,purltet ltr-l l.oirl-r coDtcit, ll0f l/rc r\\.lra. ]lt rrlrd\iil)rr it,r, lrl,,.,,lr, .. rlu idatl b\. a/)e .tr/r/.aira L.oLtr t. t ic pr,,,.r,, i,,,,,1,, ,,, ,i,, , ,,,,,,,,,,,,, ,,,
e).tt ttated 1n tit in) pL|llted t)t lcr. l)].!hL,!lar/litlji,:1,,,,ti,r1'i,,rL..irili,,,,iit

rt:.titnl un,oL 1t, t)t.tltrriLitiLt I.,lrILrr..,, ,,rL{,rLrfiLl' ri:r(irrri ,r.,i,r!,1 ,ri
lrtstL\/l)rl lhe pot,er oi tiiltraliadt-1t)trriirrl (lai.-,r)iir,rIilrrr t,,, ,, , ,,rLlr:i is,-ottleItti tl)rri liia j?a,a!lijl(,tr)/t,..lr,air,)/ I r ri.,,r.,,rl/ ,',,,t ,,t,,,,,,,,,.
,\(l j I I it i ! i |!! ( ) il i t I t
1/)I!lr.rJi! Jr]Ip1rcd,r

l5 llence,rnvicr.,'oflheaLLthor.itatileltr.onotrncententoltltL. 
Ilon,[tLlSLrprllti,

CoLrrl in M/s Newtech promoters and Developers privlte Lintite(l Vs

stote ofu P trtd ors. (sultra),;ttd rrrc r)i'isio, IJcncrr .r IIolr,bre irLrnrirll

and Har-vana lligh (joLlrt it1,, Rolltprostlto promoter 0 d Developet.s pvt.

Ltd. Versus Lrnion of lrttlio and others. [srrpraJ, rlrt: nlrt]tont| l,r5 thrl
jLlrisdiction trr entel tain,l conrplaint scclii.g r..rLrrri.l thr,,lnrourt.rr(i
i]]lcrest on the lefrrnrl atnoLrnt.

i

l'].ritL,20 i,t 27
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F. Findings on the reliefs sought by the complainants

t., 
[",::.::,, "r 

the amounr paid by the comptainanrs along rvith
'16 Relicf sought by the conrplainants: Dircct thc r.csporclr-.n1 ro r.,l.r(l

ll.s.47 ,15,26() /- iirong r'ith i.terosl o1l dc,,osrrs rr.ra lrrc rratc or (icr)o\ll l r,
tlte datc. ol rr:funci.

17. I hc contplai,aut prescnt in pcrso, stat.(l thattllcinst,llitLll,t*.strllott.cl
na1, ltack in Vat..h 201 1 after huving pil.l an iilroLlnt r.rl lls.l5 l..rlihs .l.lrt

coLrllsel Ibr the respondent stiltcd tllal tlle.tljotnlelll lcttcf \t.as rssucri o]l
01.02.20 i 2 []Llt no b.vcr,s agt.ce,tent/lJl],\ has b..r .x.crrtcd I i I I cl , r t i,. 

.l.h I
compltinant stated that lhe Illlr\ altfr sigllat res \1.ts !r,]]t lo tlrc
|cspondent contpitnv on 2:1.07.2()12 brrt t|us nc,,.er relLlt.nr(l []JCl.. .l lrIrt
hrd boen no lLtr-tlter plrgt.ess in thr prolcct till 201- JIrl 1ltI rL,sIrrrri,,It
sl.trtc(1 ralsit.g the denrand iltcr 201;. IJLrt fur.thtr.p, .]rtLrlrrs r\r,i.L |0t
nrade as thc rcsl)onrlent has not r:lerifitcl thc cltrc (l.rtc ol possassiol .t! tlt(l
parli.tl pavntcnt ol Ils l:,15,26r),/- stJlds lt,rdc ,trtd lr,nl,llllg .rrl1)rllL
\1as to be pa.rl onl,r' b_r' r|a1, ol t.l\|r , l,,.rlt tttel 5l!ll|tl ul lJlj.\ ,,,, lll( lr

sonte]ton \\'a:i ntltt.r.ci.rilc,d. llLlt lnslt,l(l ol llftol.a,xt(utjol ol llll.\ iltt
fcspoltrlcnt contitiLtc(l to fnisf th(,rlcllt.rnc]s l0t 0ulst.Utrllt)B ]]st,tliIL It!
and on fail,r'e ol lts,oil pa\'lnorl, rrlL. .rir !\.ls carctrr.cr oa 2 r.r0 r!rr:i
'I he 0(l of lhe projccl ltas bc,t:n obtaincrl on 0:J 12.2018 nnd henrr, rlrl
t-clitnii ran lte allor!ecl oltlV itltrr tiL,tluLlirrtr ul l0,. r,,rr.ni, l Ito|,,,,.
Iioir,e'er', thL. contplainants sIitlL,(] Iltat ,o, pa_\,lltc,t .l dr,nt t,rl.Ll
inst.lnrent \,r,as dLrc ro non-sigrrrg or |Il,\ es rur.thcr-irerrarrds *.rLritr h.^ r

t

l),,1t'2 i ,: 27
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becn raised by

lor full anrou n t

'l)crsonal D0lilils I:o11lt' oI

as alreadv bcc.l dcciclr:d by thc A(ljLldjcating Oliiccr r.idt

ordcr datcd 08.09.2021 r,,, hiclr has bern rerllnilc.rl bxal{ to thc r\Lrthortv

[or re-heat itrg dLle to jurisdictiol}irl issLrt: atic] olltr,r.irisc, lltcLrrLler ol ,\O ol

Iull |cfuncl has not been sL't aside. IrLlrtltcr, tllc (oll)l)]uinaIt 1to. I stritIs tlrn I

a letler \r'as \\,rittcn lo thc rcsl)o1t.lcIt olr I 1.10.201; its thc aonslrLr(.troll

rs rot Yet stitrtc(l and soLrglrt rc.ltrncl \\,ith iItet fst. li(, .tgitin \\.rot{, .t lt,tttt

on 25.0t1.2fr1{l lsic 23.05.2018) requestjltg the r.cspon(iclrt to r.csollr

tlre ptnilin;; issLre inclLrciing lon char.grng ol illta,t.cst on cltl,i_r.rcl l).1\ nl(,nl

and lo intltnatc thcc\actalalCol Itancling ol.er of poss(,!slol). llor,,L,r.r,r tlrr,

|csPondcnt, ancIlled tht, Lrnit l)rio1.to obt.tintng occLtp.ltron (trtlltr,ll(,, trl

no ollel tr.as Ittaclc.

lS fhe corr,scl fo. the respo.cicar strtcs thiit carcel,rliaa h.rs rrrr:, , .rrr. iltrr,

lo non pitr", rcnt ol-the oLltstanding il]ltouu[, Iien.c il titr. rL,lL]l](l i\ ,liL()\i r(l

tllc sanlc rl,tt ltc rnadc. alicr.derlLtction ol l0 i of tltc e.tlttsl ntoJrr,\..

IrLlrlhcr stetos tltal in vie\\'ol alto|c and ]ircpirrg in ,..icrr lJti,or.rlurs p tssi,cl

bv the autlto[iti' in CII No. 756 ol 20 ] 8 rlcciclerl on 1.1.2.2(ll9.rn(i Ir (.ll \o
!tl ot 201r1 cLtcidcd on 11.12 )O?2 tttiLnrl ctl bc ullrtrlcrl .tIt.] (]1,(ll rt n9

I(lrlo ol tltc ci 1lL.st lnouc! an(l stJLLltor\.(lues.

l,l. l-lla. tllt,,ll\ ,,L.,,r\c. t I I

-;-i.Gii.r,l (-onrpL,r|ll Jto :Ll8 ,): : r l,.l

thc resportrlcnt onll in tt rnrs of IJIIi\ lncl hencl is criritlcci

lhe contpl.linanls boolicd tltt: s.ld ultt r ttlc

(1603.2011 ,tncl tltrl h.tcl paicl ,r 5un ol

Rs.1 vi(lc chcque datcd 06.0:J 2011. i\fttr a lapsr.ol aroLrlLl 1 I

lllorths,.t Pr-rtr,isi,nltl allotl,tcltt lrtlr,r dxlo(l 01.02.2012 *as issLrcrl [rr t]tc

5,00,0 00/-
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(.aInJrl,t!tr j1) 2Llll l

rcspon.lcnt allotting Llr)it no. I|rS-ll-.1_(,F 202, groun(l 11oor., blocli t op,rz.
'i he rcspo n(lent s Lrllnr ittc(l th at v iile lett cr d a ta{t 17 .l)2.2 ) I 2,t\\,o rjol) r.,s {)l
the lluyer's itgrecntcnt u,crc dispatcltcd to lltc conlplainants. llo\.,c\,(,r
tltcy had h ilcd to L.\eculc lltr. surrrC till rletc. On tlte col]tr.ur.,, IhI
contplltinunts sul)ll1iltit(l that tllc\, ll.ld scrt tllc nrociificcj copr Lrl b|,r.ers
agrcelnent t0 thc rcspon(lcltt lhr.0Lrgh spccrl post as \\.cll as throLlgli i]n r,til
datcd l1.05..2012. Ilon.cr.e r. r,iclo enrail clrrrcrl 111.07 2012, thr lcsl)ol11i,nl
rcplied to the santc statins that sUCll

allon'cd as llcr ti)c cornpanv porici,anrl t\\,Ll ne!\,scts of rjljr\ \\crr irg.lin
scnr to rhe aronrplailianLs lirr oxccLrti.,,. Ir is per.tincrt to,r)tl th,rt tlil
i\ugLrst 2012 thc co,pr,rir,rnrs h.11 parrl .r sL, or Rs. [ ].i 2i)!),, ro rlrr,
respondenl and thet.eJtl(,r., no JntoLlnt h,ts bccrr p.rid ltr tltc t tt11 il,rtL..

Afler,\lrgLlsr .r0 r 2 urc r.esponcir:rt h,rcr r.rrisecl dL:rr,rrrr Lrr,r(r()ilnl ()r :l,I.l
o1 constrLlctirill,onll on il0 0tr.20l7 i e.,.riter clclar ol ,rlrlosl tr i t,,l:.

20. Sltbseal.cntly the coltlltl.lini,tts lta'c pl,rccrl .. r.tcor.rl ,t lr,tti,t rl.rt,,rl
11.10.2017i'rrc.eb'thaconrpruin,rnts,,rrot(,cssl-rrrrr 

tll,rt ir. rir. i LLrii
Io co]tltnue it) tlte praiecl ttttLl 1,,r:Lt tLre rerluestetl t0 ttlt|triour lLtlilt,l:tt:tt,tt
lls. 17.1:1.269y'- olonrt t,itlt I8.ri t..tte t)l t tcl(,l lt t)t)) titr (iotL al iit,t.t):l
intrnediotery.' ,\lter\\'lr[]s, trlr rcsl)0narcnr h.rd vidr, enr.rir rl.rrrri
23.10.2017,,lfered rr,airr,r .i. 1.0%.clrrr, pn)..rc1rt chnr.ges., tltLr s,rril

unif till .10.10.2017 rllticlr rs,rplrlL,\ll.rtL.lv l(s.lil r-l.l l,r!s sullltft lo tlr(,
recc.iptof Lhe or,t,r.ijLrc.t11roLl1ll ol lts:1.1, l;,2 j5./. rrnd h,rd rL.(l|l(,st,,(1 lllL,
coltsensLls oftirc colltplainltnts to tlrc s,rj(l ol.le r.. Il is llt,tttrt-t.L,r0rrl tll,rt llr ,

,'

] DEi)]\LJ\

: u (.1-- (,-., 'i
i)l lLrlrl

illnandlncntsi/cot rccliolls rf L,t.i, not

l'.irt{.2.j 2i
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_ a /^r',J,(tol-\ (.onrIl.lIt :rr 2lljl or

contplainants hacl rL.\,et-terl to thr,saiil cntail sent b\, thc r.csponrlcnt ,. rrlr
cnraildatc.l 0S.11.2017 (l,agc.75 ofcultplaint) t,hcrein the conlpl.in.nt!
had not iliven allv coltsLinsLls to thc oflo ntailc ltv the r.espoll(iott rJtltfr
the contplainants hail ag.tin r-aisccl Var.toris issrics,.r,hrrlt tlt,-,r ir.rrl lrc0|l

iacing fr-orn lllc vclv bcgjn lt in g. .l hc sa ntl issrtcs \\ (,t.(-. t.cpeittt.ill r u tst,rl 1r,,.

tlle contplainitlits ,,,jcle vlrjuus ent,trl:, lrLrt Lh!,5!, ts5ur,\ \\ L,t(, ll( \.r,1

lcsolr,r:cl ltl. the respon(lcrrt.

21. 'l ltc.r'elftcr-, iluc to noD l)J),nlcltt ol tl)e outstandil)g (iLl.s lllc r.r,sportrl(Jtt

had issLred c,tncellatiorr Ieftr,r- rlatecl ,l,j.l0.20lg to Lh(, colrll)l, f, rrs

10r'fc.iting bcoking ,rntorr1rt of 11s.15,00,000/- pairl bY thClL .l.h(,r 
L,.rlrr,r,

occlrpatlon csrrificate i|rrs rrrrtrincrJ rlv trlr rcspon(rflrr 11{)nr Llr(,f0rIpL.rr.rrl

ltLlthoritV olr i)3. 12.201U .[,1]e 
rcspolt(lont h,trl prt.1tar.r,ci llt(j !1,llt t]rr

chcalues to tltc cornplililiants to\\,ar.ds r.r.l.u]]d of Iltc ,rnt0irIt pt]r!,t.rr1 io

cattccll.ttiorr along nith lctlcr d.ltcd l(r.0,1.201(l llorr|\er.. tlri.5, ll(. lr.rj
not bcell acccptcd bt, lhe conrplarnants.tnrj has ltc(.]t ,rI n,-,r rri .rs,\f f L..Lr,

It I 7r\ of thc r.epl1,.

22. I'he arrtllor.itY is oflhc Vicu,thal tlicre \\,its VarioLls alisl)utL. br,ti L,r tlrLr

pilltics \\'.f.t thf clausts ol thc ltLryrr s llllt cclttlt i1) l11! \,..r\ ;1 r.L1i:i t(.1

rlas conclrrdcd lletu,ccn lllc pat.tics. I,ltoLrglt cflotts It)r L.\ccution ot llll.\
\r,.1.1. lltc Llliit * r:re ,tadr ts c'ideltt 1r.,,t tht c.,t,tLr,i( ittiolls ol (lili(,r.(,,1

dates exchll;1ecl bcl\\,een llte l)ar[ics, l]Lll tlte| rrUc trrraltlc t0 i .l\! .r,,,t

conclusion lcar.,ing it opCIr transaction bct\t.ccn thc partrcs..l.]tLrs, rn sLrrh .t

sitLratioll it.hcn thcr.r, n,ls I0 1irr.Ir,rl i]grcel cltt \r.r.t tllL. ail0tt.rl Lrnrr

l'].r1lr,2.l i I 27
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(lorfplrinL no lilS l !t lI lil

bclu,een the itarties then thc rcsponclClrt brrilclcr \\.as not

raise any flri.thcr denrallds aftcr rcceipt of initial paylnents

allottee.

2:J. fhe co,lplaintrnts hacl surrcndcrerl thc sLrbject Lt,it 
'r(1e 

l0tlct (l;rtrrl

11.10.2017 u,hiclt is afler thc (1Llc dittc ol harclilg o,,,cT posscssror. trnrl

befbrc thc rcceipt ofoccLtpiltion cct.tificate frolll lhc. (.ontpctlIt i lthoril\,
It scelIS tllet lhc caltcL.llatjoll ntarlc b1.tho rcspoIL]cltt \'i11t l.ltt1 rlittr,(l

24.10.2018 \1,as ilttcntiolral anri delibet..rtc to tlrraatan tltc contlrllin.rrts
so, tlje irction of respondent carrcclling the alot1lrcrr or rrr e urrit \ i(r.' rr,t tr r.

datcd 2.1.10.201U and retainrlig it sLtnr aJ fn asl llIoItt,\

cannot be sairl to be legal .rnd is agajnst the settlecl pr.rnciltles ot l,rr
2.1. In Vie!\.oflhc reasons statcd itboyc, tlle rcspon(lent \r.ils lrol !,. itllilt tts Irllrl

to rctaiil i ltoultts r-ecejr ed lr-oDr llte contplr nilI]ts I.hus tltt aoItpl,Il]. lts
rrr entillcd to gL.t tefLtr)d of tltc entir.c.intoLrnl pairl ll| tltlDt ,tloIi \\ltlt
intercst at the prcscribeal itlr.,l.hc aLtlho lr.h0.rltr tltrL:cts tltr.prolllL)r.rr

lorclLlr'nthe itrtoLtntrL.cctvedb,yilr.e,Rs..iT, 15,26(_r,r \\ith ]]ttct rsi .tt tltt

GL!!GRAl,r

co nl l)rl t,lt l to

ntnric l)\ llte

oi Rs.15,00,0r:)0.i - .rs

ratc ol 10.75r11

rate IitlCLRJ ap1

Ith e

r lica

Statc Ilatrli of India Itighest nr.rr-gilral c0st ol l(Jril rg

fla|t,ana Reui llstate

d undlr tulr l!) ol llrt

Il Ltlcs 20ll 1r'rrnr r lrl
date o1 sLlrrcnder i.e., 11 10.2017 till thc dJte of r.cfLrrrd oI tltr .leposjrrrl

ar']lount\tifhil the tintclincs provrrlrd jrt rLrlc l6 o1 tlre RLrlcs tllrl

ble,rs ort datc +2,.i1 ls ltrcscr.rhe

(Regrilati()n and I)l\,cl0p nr cn t]
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3.. ':.Gi,i (l0nrp .lJl1 irLr :Llll I ,)t : , l,l

l)irect lhc resl)oudtut lo lla\. {rost ol

antl ph\.sicxl hilasstncnl ailLls('d to

F.ll Conrpensation

25. Reliefsouglrt by the contplainants:

Iitigittiolr and for ntCltt:rl llarilssnl0l_rt

the cotnl)l:tit)itnts by the rosponclc1lt.

26. 'flrc. co,tltlai.al)ts il) tha alores.rrl t.clicl is sci.lirng co,tp.ls.ttto,. llo,t l)lt
Strlrrrrrrrc Court ol India, i1t citsc tilierl iis, M/t Nev,tech prot ot!,!_s .r (!

Developers )Dvt. l,td. V/s .ttote (r'Ilp & Ors.l0ivil eppcal nos (r. tt (). t(l
ol 2021, dccidcd olr 11.11.202i), Iils hclri tirat .tn rliottrr ]s L,ntrtlr(l tor.

claintirrg conrpcnsation Llririor sccriors I2, 1i, 18,rrril sccriorr l(r rrhir lr rs

lobcdcciclctiltvthcacljrrclicrrlilr{lollicer.tsllcrsccttol:l.ln(1 Iitt (lU.lnI uII
ol conrpL.llsa-io1i sliirll bc adjLrclgcrl b! tlt,, .trllLrLlir alitlg otlt( (,r lt.rr It11 L1tr,,

rcgard to tlte lit(tors ntclrtioneii t1t scction 72. l.ltL,r.llor.t,,rlt,-rr,ltLtl.itl,rts

.lfit i:il liirort| to .rp1I-0ar:lt thc .rdj dicatins ollicIr lor. !,,,,l.:llr!
contperrsali0 t, il itii_t .

C, D irections ofthe authol.ity

27. IIcncc, thc i]lllllolit\ lrrr.cl;_t.plrssrs lius order a]]cl jssrL,rs

tlirtctiorrs LrrrLltr scction .17 oi the,.,ct to C]lsL .e col]rltli,,rtr:r,

cil:jl ullot) tlrrt ltrontoler -t.j lrtt lllc iunctiolt tlttrLlslr(1 ii)

Lh. iollLt.r tlr

o l 0lt liq, rt rir I:

lltr,,tLttl,rllt
Lrrrrlcr scction ll,l [1J :

i. l'hrr.'spordcnt/pro,r)tcrrs(lircrrtc(l to rcrrr(l rhf L,rrir.e .rrri)rrt lrr

Rs.47,15,269/ pJj(1 b_vllir: conrl)litin.urts .rlonL r,,Ltlr Irr,sL riLr,,il ,LlL,

o1 inlerL.slG! 10.759,ir p.a.irspr.cscr.rhcdLllrilcrr-Lr]c l5 oltltr,t.itlcs irr,rn

l',,1L 2{) !,)



2tl. (--omplaint st:rnds disposcrl of.

. '. r'tlP U( aJI)ltltr,rl l t.o.i\rrr

(Sanjeev Kumar
i!{ernbcr
llarl,an;r Real

Dated: I 7.10.2 0 2:l

NIrlnllcr
Istale l{cgrLlatory,\Ltthorit\, (;LI

the datr: of sur.rclder. i.e., 11.10.2017

(lcpositilal at)toltnt.

ii. A pcriol of 90 d;r,\,s js gjvcn

dircctiorrs giveir j1t tltis or.lcr

u,oulcl [o ]lou,.

to tllc responalent to conlpl,\,\\,ttll tlle

ancl l,tiling tr,liiclt lcgal conscqu(,nc.s

[Ashoh SangwanJ (Viiay

L rllt) I rLr ll

till tho d.lte ol rclrrnrJ ot tlrc

Arora) KunraI G o!a l)
\lcntltrr'
LlSf:r lll

it ,::t 2) , 21


