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sedron 3l ofthcRal EsEe (Regulationand DeveLopmeDtlAfr 2016 (r1
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A.unjt and proicc[crated dcrai
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2. The pafticulaB of th. prol.d, th. debrls of sale considemtion, th.
amount paid by the comphlba.i date or prcposed handthr over the

pos*$ion and delay pe o4lldy, have hee! detailed in thc folldwi.g

I
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ond *tindt$, ond suhjeo b d e,kerpnt
propxa rd hondov{ pos*stun ot rh. uril
yuhtn ktr9 dx a3)
lror the dob ot mtun or Bu*/s

perod ot tuetye 04 rbnks subie h
hn. not?i.? daun arc? ond @et

\"r

(connnnat Pnad). h dldhitua ot de
auatu b make thd! payndi alorr atthe

Path.tt Plan ot as pet the denonds rair.d b!
the conpony lron tine b dne in this respe..
ot onr lo ute oa the pon ot the A ate ta
obllr by on! ofthe tus d^d andha$ ot.hE
Aqwner.thenne.dlsnenlkn?nlrthis

t1 ps$sian of the unr iqgates af the tad
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3.TMt aprolecrbytheMmeof AhbselfieSquJe insedor3TD,6ulgaoD,

Haryana wasbeingadvertisedbyrhcrespondeit Therespohdrntp3Ned

a.osypidure ofrheprojectrn irs advefrhements nrak,Dg dLdrns Ihr
.on,plainrDt\r,uappma.hed by the rspondenr wr reqtre$ed to book i
unt in the prorect of rhe respondent,AMB SELF1E SQUARE cniigea.iors

,dherntri'rg233sq.ft.and43dsq,ft respediv.lyri th.prorc.r dere opcd

by tr'e respondent tocared atseftor 37D, curuanm, t{aryaia fo. a torat strl.

conside.aiiotr of Rs 34,27,3,t4randRs s5,17,215/ respc.tive\i

5 That the respondentallored the aforementioned.omm.mial ui 15 (o ur.
aLLotee. ln pl.suance o, ths said purchase, the .o'npt nant p3id rhe

arounrorRs 21,34,643/ sspa(consideratjonforunirNo 26rnnptri.ldje
an'outrt o1Rs.31,37,1,€/ as part considerarioi for Utrr No 27 and dre

san,. was duty a.knowledged by rhe Rcspotrdent vLJ various reop6 3

a.knowlcdsmaDts and dehandlettets dated 06.05 2or7 issued ror borh thc

6lh the buyst agreement was executed bedveen nre rcsponde( irrd
the.o'nplrnrnt for both unns. tr was Dronised ro the co'nptJnant ult rhe

poscsion or rhe said units \riLL be pmvided uirhrn 36 rnon.hs rDd t2
n'oNhssm.cperiod frohrhe dateof executionof thebuyersasFsiert.

7 Th rhe conrplaina m.te timeLy pryhenr as per thr .ornr(rLon
LLnkptlpaynent ptan The respondcnt defautted at cadr 3id every*geot
.onnNdiotr !s promised in rhe buyers 3greement After dehuxs ,l

ftesular deninds, the respond.rr iJruc{t pre

.an.cll ,oi letten dared 29072020 for both Ltrns rcqu.{r 13 1Lr /
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27 {ands.an.elled and annul

complainanb b Mke paym.nts nregularlv a.d againi lhe agreed

.onstruction'lhked Dlan. Tha resDondent issued the said pe.ancellation

nodces dated 29.07.2020 to presurize the omplalnanr .nd extBct monies

fmm the complainant lqally

3. Thar ihe rcspondent i. tunhcrance ir its ill w1U and nala fi& intention!

issued inrimation oftemlnation dated 16.07.2021 fo. unii No.27 i. the

name dlthe coDplalMnt *ati.s th, due to.o._pavmen! or dues, unlt no

The complaLhrnt has paid. totalor Rs

$e$r.n was 36 tuom the date ol

rg.ednunrl,altherurpondedtrrllpavRs L0/ per$trps trrotrrnr'rt

r urlp.nodordelayinpo$ersioIurhlrhedat.orLsuin.eoltLrr dL'r'r

1t rhd b the udr dbh.y or oE @mpl.ina.i and despi@ the remiMnce

of ddnandsmised,therespondenthashil€dtoconsEucttheploj{tasper

the aS.eenent .nd to plae the .osplahant in posssslon of the unit and

thusint inged therighaof theconplalnantulderth.buver's agrc'nenL

12. That ln view of the .bove-ne ntio ned facb and drcumsbnces lt is onlv

appropriare that thls Hon'bl. authonty mav be pleased to hold that the

respondent comp.ny is llablc to retund the entlre ahount paid bv the

complai.ant.Thuttheomplainantwasleitwithnootheroptionh rofile

s3 2r 7e6l forbothrhetrtrLG

I [rwelve] monthsqs ror asra.e

iionwas2s 01.2019,trdud'ncthc

r has not delivercd the Pea.!rul

ants ti[ rhe date ol filLnl ofth.

that x \ds agrccd Ln tlr brr-cr s
Ir
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the prcsent complaj,t

f R.ri€fsuught by the comptainani:

l3 The.ohplainahthassoughr followingrcliefGl:

i. Dret ihe respohdent to rfu
53,21,796l. pad by the comptainant along wuh int.pd

ii. Drrectthe16ponde.ftoDaycohpensado.of Rs 1,oo,oo0/ ror

'Ihe rerpotrdent by way of w.ittei reply made the rotLowLns

l1 Ihat the comptainant h.s booked Mo unttsin the prore.tn qLe{,otr
The .ohplsiir frlsd by rhe cohptaiDant pe(iiis to both the unft Thc
.onrplaimitoushrbhaveitodtuosepar:te.onrdiinkrorborh.rctrn r
Tl,e.ompratntisarsoUabtetobsdjsmhsedonthhgrotrDdasw.ll.

rs.Th dre comptarnant apptua.hed the respondent and evm! rl
intcrp$ ro ptr'chasetuo units in the sard proje.t Tha JppLirr!oD rorfr
dated 0l r 1.2014 and 31.10.2014 had besD fi[ed by thc.onptsiiafL Th.
.onplainaDt hi been attoted,!Dit beIins no 26 adnersuriDg zss squrr
raet Gtrper arcal rocated on the srouDd noor orrhe said projcd rM unir

qlJrc red (a|o r.€r Lo. cd ", rh.
8rotrDd floor o, rhs erd projed. Tha .ompLainant h.Ld opreil lor .r

consh.u( on li'rked paymentptan forboth the units

16 Th the draft buyer's:giesme ts lorbort, the unns hrd bedr ntrr tu
rh..o,nplatnanr lor appendins her

tor reasons ben ktrown ro her, the cohplarmnr did no1 .cturr thc ru[!
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ex4uted huyers aaeem.nts p tte respondenr It ls subnttted dratnx date
no butr/s ac.eeD.nts have !*n 4.cuted betw.e. the oDptainant a.d
ihe respond.nt in Bped ot both the u.ts.

I r"dl rh" copF\ o, bL I er's agreehe nts ippend.d by ..e.ompt.,ranr
wlth her.oDplatnt are both usicned ad undated. Howevei the aioresaid
lad h6 be.n int.ntionally .on.laled by lhe cohplainant hom this
Honourablsautho.ity.li tac! rhs complai.ant js illqaly retying upon the
trms and.on{iirions in.orporated i. rhe unsisned bu}e/s asre.meNi
ls.Thrtmoreovcr thb HonouiableAurhor ry had pubhshedorder bcr,tr,s
no. e/3 2020 HAREM/ccIDmig&ated 26.os.202owheEin rthad hr.n
dtrLy'dentioied$ar.he.ompt.tiondrteorrheprojedsres6rercdtr rrdnr
Honotr',rbtcArthodtywoutdautomlti., Ly*a&.xtenJed by.r pdLo,l ot6
n'otrth: on a..ounrof outbr.akor

R,d to rie rl 3pplicaron Esardin

n'ouh:ona..ounrof outbr.akofcovid trr.Fudherhore irhadriobeef
nip! Jtcdrthearoreraidorderthartheoutbrelkofao.onavhspr rnLr
would be ronsideiod a forcs nareure event aDd the DeveLoper wotrLd trd

ayed in makjng rhety p ym€nt
or rlt i]xr,lhe.ts on va

amoufhs ro Rs 1,34,297l-

s De al ed pa!nent !hrr!.s
levl.d upoD the .ompLain,r,i try rh.

resp detrt m reseed of unu q,rflic no.26 on account or rhe de,ruLr in
mtrkng ti'nely payment commifred by the conplaLnant

20 Tl'.r the .ohplainan! had delayed ,n makiig timety paynrnl ur rtrl

ctur8dsanrountingroRs. 1,93,371l.hadbeentevieduponthe.ompLainair

byihe respotrdent i. respectorun jt hearinB no.z7 oD a..ourtoithe rr!trulrs
tr' rnaking nhely payhenr cohmitted by the comptainant.

t ;;; N; 
'?s
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2r.Thar dre re{ondot w+ obF,ln.d to :end mutdpte paF.nr
rcmindd hro ! to tn. omelFh on rlounl of tfie repe.Ed la.lL ts or
th.omehhanr b mkeflmely uyn.fl o, rnsath.nr! ror both un,B,nd
ro d.dr h- lons ouBurdms+ue( a pGIhe pry nenrpt . pud.rnor".
th. ouBDndins paym.nts hadho! been.t.a{d by the mmpt,turr d.\p,r
recr'r"e s*Er Mhd.* hlte^ rroh the Esrcndui
,, Th lin*moF lne F"ptnd.fl w.\ con* a ned to usue *ve, a Dre

.nd mBplboh or hnrn.Hon t.heb,o the
.omerd,rnt rn ee.d orgld3fi.i+ ho.26 on 4ounr orth. derdur\
comitud oy hei k k 'Wu., p,*.on*rr,non no e dded
ro 0..r0r,.,",r"r".9.{t.i"bmdfuqrorz p,".,,*"rr".",*,*
*," , 

".* 
r,,4ry..{S.S\4?r+ 2eo7.ro2o..r.hr tr o,

:il.r:Jit "-Er" TR-lt\-***"..""..'."
2r.Th .vetrruill, the respondcnr was

..,f.dlanon noace dated 11062021 m respe.. oJ

.o.rL.,in"nr who."in tthd .n spe.tficaly hcntion.d rhai i,r.trre tho

.oDpra, Mt did nd nake paynient oithe oukand,ns an,ornr. D rhI rven,
n,e rtspotrdentwould be ti.rbt.to forlcit the eamcn monpy.oDrr&run I
Derroned i, the appli. ron form duty e*!.uted by drc .omptrrnaft
HoL'eyer, ure comptaiirni did not mrke payhent oa th. our$rtrdnrg
rnountevenaner re.eiviDg the aroresaid reDrndcF trom rher.sDr nrr

HARESA
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24 Thar rhereariei rhe respondsn

l.ter dated 16.07.2021 uia. *nr& tr," 
"uo,."nrperaining to unit b.a.i.g no.26 had b*n cahcelted

payme.t of the outsEndi.s amdunr.
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would not be out of piade to heltion that the.omDlainanr d,d

'0,*,.a 
," .ou"., ,r," uiln.",,o-, n".,n. *.r.r*,. o,

the sane, rhe respondenr had issued memoEf dum of for14rup
03.2021 vlde whjch the cofrplai,Dnr had beei .axed rpoi ro
e cu$omer rctatiols tean of the respondent to .o ed dre

oraltotmentoruntbe:nns

2'rhrt oen'd:[y,

r! Thar arthe'hore, thercspoodetrrwas.on$amed to hsucseverar pre
.rtr.ellatiotr noii.es and llrimaiion of
eDDr nant in rcspd ofunti be,ir
,omn'tured by her. I! is submjred that p,e can.ali
0305201s, p.e..an.eflaiion ndrice dated 10.012017, ror.itur no..p

. p'.. "-@[drion
.,'n.crra!on nottce dated 29.07.2

27 0U 2020and preca..a[itiotr i

Gncellation noti.e dar.d u.oe.zozt rn ."sp.r or,ntt uo.u I tn |,"
.omplainant wherein it had bien specrncaly trEntjoDed rhat ] (.tr! drt
nrnrprarMnt.tidtrothakepaymeitoitheouGtandrll3trmotrN,iI D!tv.nr

." . w..r' , .5 :oo[,".or
llowrver, rhr .onplainanr did nor makp piymfln ot ihe oucrr.trrg

oresaid Fmirde6 h.oDr Lhcreuniiitr
23 That the.eaftef, the respo.deni was onsftined
le@r dated 16.07,2021 vide which ihe allothent
peitaining td u.it bearing no.27 had b.s. can..lled
p,yoer 

"ttl,e 
ouu.arns "-.uni
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29. Thai tt would not be out !, place to bentioD tha h. onDlainant did
iot coh. lo a.d to .otte.t rl. bal.he amounr 1106 th. .esDohde.t oh
a.count of lhe em. , the iespotutsnt had issued a m.morahduD of
'o-letu,e dat d O?,O3.2OIl vtde whrch lne tumptrialr had bee, iJted
upon ro ron6d ln. c6tome. r.lrfio'n, r,. or *. *p."a"nt r -,."o r=
Elundable amounton aeountot.ancelation of altotmenroruntt heartns

r0. T'd I k ubn hed that dts(anela on or th.,[orh.nr or bodr
.ns. ,rre Mo ulrs h.w t+hblF,h $rd ro o,her rroeer" by

3l aopiesoraLtrheretev.hrdehaveheenhledandph.edoirc.ord Thcn
truthctrii.ry isnotlndrspure Hencei the .oop1.,int .ri bcde.deil on rtr
ba!soltheseundisputeddo.uhehtl!ndsuhnisionsnradebydraI, iics

E rurrsdrdion of tn. authorttr

r2 lbrple, olthercspohdentregadingreJection of .ompt,nntonSroun.io,

Itrnrdi.tion $ands rejeded. The authorityobserues rhar ir has tcr rroriit's
rcLLrs subl?.t nrcrjlrhdidion to adjudr,re ure rrcscnr.ompLr l ror

r r rer roriatlurrsdicdon

Asp.rtrorif .atioDno.1/e2l2017.llcpddedr41rr017s edbl.rol r

ind counry Ptrnning

R.tulatory Auurorry, curucram shaLLbe cnrfe curus,ih Dnh( ror rr
purpose !vrh onices situated i. cutugEm. tn rh. presenr .ase, rhe prorec(

iD quesion h siruared w(hin the ptaining ar.a or curugrtr, dtr.rd
'rl,errio.e, rh I authoary hascoh
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E. n subied matrer iunsdrction

33 Section 11t4xal ofthe acr,2016 provides rhrt the prcmurorhrl
.espunsible to dre aIorse as per asrsenent ror sale sedni 1r(rJ(a]

to) re rc\ba'bb Jt dt ortetn^ rcer\\btnE\ ar

oe..qrcr tlt eh q rc tht atuotun d dj, * . i. _ -n^ + t t dE,q!4tu talolktapo tn-". ro,,_ .,a
t"-,,'.",,'",;"

entu|+tutuh'otkea htfur,
)tu aI thc 

^t 
prci?

vi.w of the provhrons ofthe Ad quoted ibove, rhesuthonty hrs
rurisdi.rion b d{jde the ;hphin

obric,nions by the prohoier teaving as e.orpensaronLrhi.rrL1.[(
d{rdcdbrrhcadjudhatingofli.e, itpusued by$ecompLr$iirrsd:ri c

3s rnrther,iheauthorttyhasnohikhrnproceedinswith!he.oqr.L nt.rn
rr srrtrr.' icherolrcfLnd,n $e presenr hftcr nj vi.w or rhc lrdsL nrdnr

Prila@ Li,tite.t vs sto@ ot u,p, and oB. 2o2o 2or1 0 Rca @ rs7
atdreits ed n cak ofM/s sona R@hos Nvate Lthited & othet vt
urion oJ tndh a othes slp (ci!it) No. 1ro0s oI2o2o d4 4t at
7?152r22!rherernit h:sbeen t:,d downas !tur.,.
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Ad olnih r d4oitd Eteftrc h6
at pawt or odttdtdi; ddiretd
ord odtudt*tls oln.eL whd nndturl hdraB fi. dBh.l a usl;oi!'nrd'en@wtion'o.rnbnl

e.hott hontt*" dot eh, n tun$

lo. ddoyT derQry ot pa\6,@, q

vra n @q* b a q!6tq oleeinp

I altb. a.L ntheodtuttunar rrd,

d hbIe on th. re1rd ono,al q

odtudr rneafie.qdd€ ras

ronorn.emenr or !hc Iof,bLc

L En remcntoftnecompla

37. In the prsent mattei rhe

Lvith respedto eo unib. Th.

EEgY

hs frled the press.t.omplai.t

IU

respondeitiakes objedion to
the facfthat Mo sepfate cohdaints a.e Equked b b: ,iled Io. each unir
The .ou.sel for tte conplatmnt $atsd at bar lhat even rhouch the
.omplalnant has booked &o units but in the presenr natbr the authority
may prcceed with unit no. 27 and oDly fo! the other unit a frosh .omphi.i
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33 With .espet to unitho.27 the -.prr** 
"un"a 

."r,,ng ,,y.-o

has not oftersd the po$esion.

39.Thesubi{tunjiwasalotted torheconptainanton thebas roibooking
rpph.arion form oh 31102014. No buyefs agreen

against ihe atlotted unitho,27and paid asuhorRJ.3t,B7,t48l aeain*
ro " rle.onrderunonojR) i.. 7.2t</. rheomptr% dporc",hedr.c
ru'ho rysp"LinB'.tierorrelLrdorihepa.d."prmouh, onfi.srorndrhrl
theft.ponde.thsiaited toconstludtheprcjectaspertheasreehcntahd

betuen rh. panh rhe ddE ql:Enris or .pp.,quon ,or m. E th.reror. , o
b. r.k as th" o.E for (al.uriltj4 rne du. o.ts d pose$br. Ih. qore.
rhc dtre dare olhsid hgoverofrhe posession olthe unr.on,es our ro ba
31 102017.Noo..uparioncerdfrcaEhasb&nre.avcdhytherespondenr

ro p**,"..**on*or rytnu.espondenttil d e.

{0 The Espodent Grsed hrt s dehands on 12.02201s, 1504.2015,
12.02.2020 again$ ihe .omptainanr for the amoutrt due whrch weF nir
deared by him sq the respond€nt sent pre teminarion Lctre6 on
to01za1?, rca9.2o17, zsiz.zozo, zto8zozo, 30.03torr,d
11.07?021 followi4 whi.h the respoident.afce ed (hc uir ot re
.o'nplainatrton 1607.2021

.11 Theduedateof compte.onorprojederpiredon3l.l0.zori However
no reque* tuom rhe.onprainantwasmade to rhc respondetrt to wrhdrau
non the p.oje.t alter the du€ date l,hererore r is ripli.ir rhar $t
.o'nplainatrt wished to.on!hue in thepmjed. Had the allorec .oNhucd
iviththeprcied,thenshswouldbeenrittedtoDpcundersecnon ru(1loi

42.1. rhe p.esent Ese ths oDplainant has patd an amount ot Rs,31,
32143/-aCain* a tobl considehtion of Rs SS, 17,21sl..The Espond..i
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d the unit .fter numerntrr

€nDot b. hulted-

43 Furh.r. th. Harlu n.F
(FoderuF ofeane non.y Fy

,416 qos dt RrL FNtds9P2 dnEdr,,_,,,,,,", h,, 
", 

h";

d?11 /! t/ptdtsnadebythebqb. h*akb-t.h*, _hl

tudrb str?u can llhd l L 4 tr{ n \ ! tr; q4 \t t\. 1".,,,",.,. ",", ",,,,

li.-d"tl"-M,o,tl
rehindes and th. cancelladon

a

EstaE Rqulatory Authonry curusram
the bullderl Rquladon, l1(sl oI201B.

.a e\hg av.b!y unto, b $l lla

44 AftE oncelhdon orahaloed u!rt,the promoterh.equired tolorrer
the eh$t ndey sd tne saoe shold be either 6 per the pbvisions or
allohent / buysk aF@ment €nkftd inb bee@n the panjes r as ps
rlr lrw or'.e.dld. BLr,r rh.."\e..n hdu. "ncr, d.e[.,,on o, r_c Ln I

rh c\pondpnr rlic. ro'lc a,F oi .he f"rneq mon.v d,o no re,u,n "n)
anou.fto thealofteand ilq.lly reatned rhe same andwhkh isagain$
the settled prlncipte dfthe taw as tatd dow. hy the Ho. bteApex Loud or
tho rand ln cases of in ,na,ro Bu, v/s uhron ol ln. a_^n D7o sc, :9sr
and thdtm o cotpoqtt Ltnt@d v/s Nitol.t si.Mtad od .,6, ctvit
App@l No 7266 ol 2OO9 dqided on Ol.1Z.2O1s , followed rn /aJrrr
sthghal v/5 fint hdta ttd. cansuhet ca3e no 27669 2a17 decid?d on
26.07 2022 znd wherein it was obse&ed rhat forfeiture of earne$ money
oole than 10% orthe anouni is lnjuslned. Even keepinq,n view rhe
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pincipl. laid dom h tnese qa*s, rhe autho.ity th the year 2o1s ,rmed
reBulation b.arin3 no. 11 p.oviding forf.jturc of moE tian 10% or the sale
conrrderado. amount b.hg bad and against the p.inctptes or natu.al
justlce. Thuq keepjn3 in vis th€ abov*men oned facts, it h evid enthar
whlle an.elliu rhe sllonnent of unit oI rie oDplatna.i the respondent
did hot retuh any amount and r€tqined the tobl anount pard to ii Thus,
the respondentis diEded to return the b.tance.nount after dedu.tinB
10% of ths bastc sale price lroh the date of cancellation of the u.r ie

ig with intere* @ 10.7s%perannun

paycohD€ns.tionotRs. 1,00,00{r/_ fo.
0/ as rit'g. on erpenses,

@ts ord Devetoper |\t. Ltd.

f2 41, flfr a.l352 har Ierd ih .in:lLorer
ion .haBer uider -c.no s

lded by the adiudl.atin3 ofli.er

P..satioi & lirigation expense
shall be idjudged bj, the adjudicadng oficer havrng dle rega.d b rh.
ftr.tor hentiotred ln sedion ,2 rhe adjudndins officer has excrusve

rurisdi.tion to dsatwith rhs @nplainb in respe( of.ompensatioD & legaL

expeNes Theretorc are adviled to apptu:.h tha
idj,'di.rting ofl ner for seekinS the retief oI tit,ca!0, !xperses

G, Dlredions of the Authority;

46. Hencq the .urhonty hersby pas.s rhis order and rssues rhe fdllowin8
diredions under sectioi3T ofthead to ensure.omptia.e ofoblisaloN



GUllUGRAN/

cast upoi the prohoteB as per rhe lundiohs ertru$ed to theAuthorito
undei section 34(t orthe Act of 2016:

ll The respondenEpromoter is direded to retund thd anounr ot Rs

31,37,143/ aft.r deducdng tO% ofrhebariclate pi.e ofrh€ unr
berng earne$ money atons wrh interes @ 1079y, p.a. o, the
refundable anounr, from rhe dare otcancelation i.e 16.07.2021

llltheadual dare of refund of rhe anount
iila period of90 days kSrvrn to the respondenr to.onply wi.h thc

dire.rions siven in this order and h,ting lvhi.h esal.onsatmD.es

HARERA

URI.]JGR
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