
HARERA
GURUGNAN4

BETORETHE HARYANA REAI, ESTATE REGULATORY
AUTHORITY, GURUGRAM

R/o, FlatNo 7r53,SectorBl0,Vasantxtrtr), New

conscieni Infnsrudure Private Limiied
Regd. omce K1, Creen Park Maln, N?w Delhi

sh crn MrLhorr(advo! el

Ms. Namita Mathews iAdvocatel

sh Pralabh B h ardwai lAdvocate)

sh shayon chakraba(i tAdvocate)

The presenr conplaint has been fired by the

Setun 3l ofrhe Rear EsEte [Regutation and

shod, th€ Adl read with rule 29 of the Haryana

Loi plahr /nbrk !nd.



* HARER-
# cLrnr,nmr

lrydoemmo 
Rur! z0r7 r.n \ho( th. Ruhn ro, qo.a on or.a,,on

1ll4xdr 
d 

'hcad 
wE'ern A n.pr drL pr.(nb"d rrr o. promorer <h"[

4p -esponrbl. fo, dllobicrron. F"ponrb'.ue. and fLf ion\ unoer the

J-"o"" ,*" o* -,n".*. *d equrations made theis underorto the

1l 
d,ee.5 pe, th",s*"menr ro.sals€r{ured rnt.rs.

A]Unlr.nd Doled rcl.t€d d.brrr

2 1\. prfrtL.F or Ln d4r\..dteoDndar'on'hedmountpa.dbrh.

fmerrrnr, 
ddeore'oe6pd hdd,ls M, rhc po$anon. det.) pa.od. i,

4ny hav. beendetarled tn the fottownrtabul{forn

B



itHARER"
S-r,rnrnns,r

(anneiuie 4oroa8eno.66ot.ohel,i!n

6 ronrhs ,nd Jubted ro fom
ml.ure {rom the date of exe.udoi
ofihisAg.eem.nrorsbtor

the said spa.e rs rd..rd (Ihtchev.r
h l.&, m a(o.daie wiih rhe eid

Date of exe.urio. or btrye',

Due d e or denvery ot 2?042n1'

(Ghurabd rrom rhe dare or *fr of
dounm27,042015ol66mmih'

k,7b,r5 s4o/

(slhedure ufFymmtsm pas. s4 of

i;i:;r;;; eJ;Eth;har42r2s?
(Asper$ ementora(ounroip:ge 1l



* HARER.
!S c n nmll

(AsaUes.d byrhe respondent h th€

hav. paid Rs. 1,03,09,13s as per the

towards the paynent as the total sate

. Ih helomplr'-d1. dltor.e.oookddunrn"Ttv inrhep.op. T-c

illoh.d'1 .o Bc0o' n Bto' ( B hauns\Loerd,erorb40rq I I Lcov.-.d

ffi:r"T"-x;:;,,#;
L*,.."n-t." *o, *'
! IhJ on 0407 20tl th. ti ha hookrngrmounrorRs

by tr'e.ohpaLnaih to rhe respdndent:id.lnon 30% ofuhe rotal sah

.onnd.raiioi u$ paid within ihe nen90 days

6 Thatthebuyer'sagreemenr was siged aiter, a delay ormore than l yeai

lhrb d.' 6llat.eo jn.ratTorcvdnds€d.d.on\ncn0nontywhc-BBA

'lx.r8red wh." r\. (omptdmanr,rsxeo ite \.v"rr.re. th.v.rd
qonsndlon w'llraft soor Aen rhouEh alldraw'nqs were aDorc\ed nor.

+onewas mov.d dihe site.rhus, this is a violaiidn of the section 13 or

ICRAA( 
r0l6as-y,4efoenr rart.d,o er,er jnba ar'eldareem.rr

Drsal.and.oreg^cr rl-.viddsrem.ri forrte.Th.r.aff-,rhebu dets

t'ho 
a ohp[ wrrh +dM t4 or.ne RrRA A,' zot6 b.ou\p tu.teo to

1d5.re'o *nd'on"d plrn' l.you' plrn.dnd prdra. .pa,5c.r.o1i ro. lne

lr



*HARER.
$- c, n r,n,qr.r

; l
proiect.Thus, Ior all intenE and purposes the due dare of posse$ion shoutb

b.'drculdredlroh2r 0s.20ll

7. The buyers a8reement was executed berween the parues on 20.14 201d

The possessron was to be handed dverwithin a2 months with the Rr.cE

period or6 months and subj.d to.-" -"*. n".,n" o*" **-*.l'
of thE agreementor *atr of .onnrtrdion otthe Blo.k where'n rh. said spa.E

islo.atsd {whi.hever 6 Laterl rhcrefore rhe due d)re s.aLcutated fron rhp

dat€ of *art orex.avation 27.04.2015 plus6 months and it.omes ourto br

3 That rhe prcjed drawings were apprcved on 1505.2012 yer rh!

re\punLle d'd not :rtrhe runyrud'on or

(he hu'ld€r trrs d sl,onen Jhd was wa'tins

ihe ercF( rhe hkdotrlr
ror hisher fAR and in.r?as€{

price.That on 13.03 2019 the

increase4 and heightortowerc

coverage i ncrea sed fro m 40%

1136 aB plus 127 surtac€ ca.

builder was ro delay proiect

r*ised prctect dEwlnEs whe.e FAR wab

'n**"0 
U.- ,u O.-. a ,* nooo, 

"rounl
ro 60.%, .ar pa*ing ncreased ]]6l caxto

n: kr Ihe ma nub,<d \! otthe e\pondenr

ro tuke lh enormous proru erpense dI

marled on thepl.ns sohe.annordeiy

ia ed ex.avaiion for .early .fter 2 vdaE eveh

,hou8hhehrdall/rrrr,c. lTromplcr..r vdcnqui.ro\..-" 
"m+

shenthets<po'd.nrsll{r pro4d.o'hey'FptFd'pvrFErrmB qr

,"o, Ooo*r*r.,..o""0.", 
",rO*O 

o no, 
"no,l

$. (omprJnan,\ 
'Fe 

onsrn.t D..n. d6p. rt-. Ld rhr' 
'hey 

lad altlr



IhARER,'

appmvak btrt were ddl'bcrately delayin8, warLng lor pri.e rtse and

This rs an uDfan hade prac!.e and ako a.tear case of

l0 Thar rhe orisina buyer had opred for .onnrudion tinked plan of

tayment The possesion of rhe said r],t hdetayed by moreth3n atmo$ 1

an'l halfyeas dcspire ta.ing senous hardship on ac.ount orrhe detay, rhe

odpLainana do rot wtrh to withdmw from rhe proied bur shoutd be p3id

delaysd po$esion charS6/ rntere$ as pre{ribed under the A.t a! rhe

delayiniere$ofrered by the.esp.ndentbuldern srosty inadequare Thar

the.omplainank had.omplled wlth alt the terns and .onditions ofthe

buLlde6 buyeraSreemenr burthe respondent failed to meet Lp with rheir

ia't ofthe.onraduaLobliga.ons and rhus are 1i3ble rorcompensation for

deLayed po$essoi rrom the due d eorpo$ersiontilldaie.tt6pe inent

tD mention her€ thar the ohplainana did noiderault in any paymcnt flom

th. very beginning bur thc respondents have not honored their pan ot

domm ment. Till date no adequate amount has beei paid ba.k to th€

@mpLaiMnts and rhe respondents are enioyingthe hard.eamed noney ot

the complainant fo. past nany yeas.

11 That the respondent Buildcr h3d ,ke.dy .ollcded 90 percenr of project

0oI in2018and yer they am.ided/chansed rhe prore.t spectfications and

newdrawinesweresubmtrtedin 2019 oneensudythedrawin8sronore

thatihe FAR 6lncreas€d by 12 perccntand gmuM coverageolthe projed

iichanged arom 40per.enr ro 60 perceir ALlrhis wasdone ro make huge

profits by the rdsponderi Burlder ar the expeise of ths alorees tt r

)..



frHARER..
q!- ei ai r,aAM
pefrine.t to note thai no approval was taken any of the eijsnnx aloneds

From th. new apprcval it *as cle} th. builder had rhi{ed his Rrald

objective.

r2 That the FAR oflne pro,ed in(eased by 25 per.eit ground

rcraLtuni15 wh,dh

pri(es. . heiBht of th. btr€B icre.sed hn r 6 frools

nrlncre:sed from rr61.a^ to r r36 rn rhehasemc,lr

The oFen areas were i.duced du"..""" -."r,1,

13.That rhis E a senous,.lear and a dired viota.on of se.ti0D t4 0f 1tr.

RFRA Acr 20lbdid.od U rtr r'rdc Prrhe\ b".ru.. d ge{.

sand'on plan/ Layout Plan wrthout takins iecesary approvah rrom rhe

conc.med authonty ahd 2/3rd ortheatLotte.:

l4.Thaton05.l020203performanvoiceandah.atcalttette.wasissuedhy

the r.spondent ror ofle. ofpo$esron followed hya pre possesson L.ttor

dated 23.10.2020 was stsned beiween rhe pafries, but aduat physic.L

posession and possession .eftrfi.ate was taken on 0tr12020 by the

lomplr'tun'\ tor rre re\Dohdenr o @ oNry"rF d..d w.: *Nrf
beNc"n rh.prnFion l- 0t z02l

15l\J dFp e mukjb.F ddemp'. dr serr nr r) e -F"dflbuh. f
.^a u'p'heconve)ar r"deed'he reeondfl b, rrretufo o4{. k.t
io1\Pyoncede.d oll'hc 

'inc ar Indem rr oold .m unoe.Ek.nqsr.nll

P c.u'ed by _1, . orD dinr.. T.c romplJr". . h"d p-or.vrd rc"..r F

n cdgrc.ompenvrlor s \pr by rhe b_,tda 
"nd 

d.o "gr, { rh" \ cn,ns d
L



t rAR!R.
s ,.,, n"'\ !'Irrdr,

rllegaland arb,trary lndemnity bond. The respoidenr builder has ofered

.ompensaloi whi.h E Mtevan 02 % intere*whereas hehas.haqed 13

a r,-"\. on d"trypd .Jrtr, 1Mo.rov4 i" "Tptrtr.nr - " .n.o'

t' -n tr. o,nvp.'. d 1,, l, \d,ns,,n,t-. p,o -' ro, r,r .om".1 om" rn

oLd age. He kpur to snat financialnr.sand lo$ duetodelay in piojed.

r6Thar thecomplaiianis should be :dequaielyrcimbuBedasihebudenof

e3.es sbn,p duty.ha4es duc to incrase in afrp dury on a.count ofthe

dhlay otr pat orihe builder in exeoting the.onveyance decd, faUr dn the

.bnplalnants and thus, the burlder should rsrmbu6e the same

l7 That the respondent builde. has al$ levled arbita.ycharses oflabour

.ssorRs ls000,eLe.hiciqand ene€/.hargeswithoutanyclcarauthori!

ahd l.gal sanchon lor the sane and the same should be reimbursed wjth

i ere$andw vedoflThattheHonbleAuthorityhasorderedforRenoval

drLabou..esaspcrHRERa judgement2094o12019 titledMshhwarDerL

Chibra vsAnsal Hou$ng& CoD$ruction Ltd

]8.That it is pertinent to mention here that psponde.t by de.eivins th€

dmphinanc has dehvered le$erarea to the.omplainantsbut hascharyed

fbrihehisherarca.Thp r6pondenthasdefaultedaswell.ommitkdva ous

tohtionsofthe san.!oned phns, approved layout plahs and spedfr.alons

,s per rhe agreement/bro.hureand governmetrt rules and regulations in the

eid proied The shop areabooked was640 sq feetbur theyredu.ed ro 600

sq fed due to chaqe in $rudure pLan and then unilaterally made

adlunmeDt in finar invo,.e and.harged for 600 square feet Bur the

domphinant had no other option but td a.opt this atuitrary.hange.



frHARER"
9-cLl LlGaAll

l9 Thr a huge dmounr na. b".r rr4*.enr.\ ru{ s the bL,td.i tn 't
nrmeoforh.' arBerd. meroor.obcowro hebdn rrcnitie5,uuth4:

charses

A'!9!qM
should be pad or EDc/lqc
chdmes,
Should be pa(ofEDc/lDC

notasperlawand.hanedts
peralbtrarity

.,1

20 That thes.wcre in the scopeof devdtDpsronlyand was ne(her fr enrionod

ar the time ofrhe asreemenr nor any consenr ofthe aLlor..s was iaken ii
rhele rcgards. when the complain,ntra&d rhequ.iy about the same, thE

respondentwasnotmadytosivethebascon whrch theyhave.harged sl.h

amount orpmvide the breakupof thesame

?l.That there is a inoease ii Bround cdvsEsc & pdl..oD inBreen arer

duetochiDge rn the site s layoui plan, withour approvaldue to whkh thep

is a violation or noi,ns orbuilding bllaws.

22 That not disclosin8 the eledricity allo.ation .hlrges and arbiriary

.hargingof eledricuy enersy,adminkhative,rabource$ m. nrenance ct.

the eledncit, .harges allo.rion and apph.rble Etes by the respondent

bu,lder and the maintenaD.€asen.y are,rbitrary and mu.h more rhan thr

prescnbed guLdelines Thus, the respondetrr be direded ro charseon adurL

brlls re.eLved and fixcd p.i.e or K\, .haBes Moreover rhe respond.ir



B

t3

Thatthe.ofrplainanshivecomplied wthaLl thetermrand.onditionsof

ilder is not sharinE the account statehent and its analysis on the tobl

That rn thepEseni proje.ith€ rcspondenb havecharg.dthecomplainant

sed on superbuiltup area whe*as a. per th. HRERA 2016 AcLthebasi.

bDnceisliabletobepaidhasedonthe.arpetareaonly thls isaclearand

aEnt violatio. or the p.ovisio.s, .ules and obj.d ofthe a.t. Especially

hen the c.rDet .rea delivered is less tban 50 % ol the super a.ea.

e vailous docuhents exeuted but the r4ponden! had railed to meet up

ith thenpa orthe.ontadualobllgado.sandthusareliabl.lorpayment

o d"l"y"d po.P'ron 'or .L d dr" of

0s.1.'0n r.l dd" Bur ii dne no dmoun' \J- be' prd br L o ic

mpLainanaandthe respondent k enjoyingth.had.earned moneyof the

mpLainana for pa( many yea6.

e said premises.Aner lepeared remindeB the respondent.ssured that

eywill handover orconplete physrcal possesion soon Yet no such ofler

!,ounuonav

d\ br.r mad". noi vordovq. r5E..\po. dpnr.epre\e ed dnd a$ired

HARERA

.That The.obplainants hav. not been abl? td buy another unit in

utugram as hajo !, of their lifet hard earned money is $uc* in this

roledThecomplainantcontinuesto ravel from plllartoposttosalquard

lh thecompl,'ianB h:d approached ihe Respondenb tima aid again

ekins rhe information and $atus of the proied.nd date of.omplerion of

ll d.vclopment works tor handing over the.ompleteDhy!i.al possesion or



IHARER,C
S ernLr,nu,r
rh. ' h d e.'ncd moneJ fl-e re\po .n' b t.,bt. ,

.onp.nete the complainant for its above acts and deeds caushg toss

tlmcoppofr unlty and resoui.esorthe comptai.ansdue to ihe natpradtc

of ihe .espondents, ihe complainaht sufiered Ereatly o n aEo u n t of h.nrat

physical a3ony, haDssmentahd litisation charEss.

27.That the complaina!ts h.vc approached rhe r.spondenr buitd?r ro

delayed possssio. ch.ryes a.d extra arbitrary .haqes Eken by ths builde

.nd leadinc to liliry thls omptaint s@ldn, detay po$eseo. cha, Bcs.

'Ihls Authorlty my b€ pl@sed to dlrd the .esponden. & follows:

L Dlrect thc respond.nt to pay dehy penalw hierest on th€ .nou

ll.Di.ect th€ r€spondeht to reinburse the arbjtrary .haBcs etr
interest of cohhon area en€r$/ chalges, ele.tricj
i nrrastructu re and co.nedion cha rges, la bour cess

lll.Di.ect the respondent to.ha.ac th€ cohplainant on the basis

.arpet area only, h accordance eitll rh. n€w HRER,{ A.t 201

and not on ih. sup€r buil up area, As rh6 carpet a.ea otuntt r

only 52 o/o of super area th€.eror€ urdu€ lo.dtn* has bmn don

v, Direct ther.spond€ntto p.ovide a detatled break up

and conmon are. aEprtcable and arbned to the

and paynent collded a3almt supe. are,.

lv,Dlrect th. Espondent to r€lmburse the arbjtrzry car pa.kin

.h.r86 as basement irctud€d ln comhon areas an.l ir ts not a

exclus,v€ and €n.losed sarasc,



HARERi,
GURUGRAM

.nd shdher It rn.lIdsrhearu

Die.t the r€spo.dent to disclose all doonerrs and cxD€ndltur6
rqardlncavarlablew.r$.nd.l.ctrr.rty rnfra3ttu.tu.ea.dunrb

as*ellasthe exp€nditureon the same, f.lltn8whtchanaudttbe

D lrd th€ r€sp onde ht h u rlder d eposit back the €xra amourt rhat

they have charaed lll€3auy hore EDc and

sancttoned as per the DlMIlIng norhs and rules or thc

L D'r.ct ih. respondent to r€tnburse th€ burdcn of€xcess sbmp

duty ch.qes du€ to hd.e. ln sbhp dnty b€€use delay ln
ex€culin8 the conv€yanc€ d..d by th€ .e+oDd€.t.

Di rect th€ rcspo ndcnl !o D mvld. .o m p€nsdon ro. chaqe ln super

area and erp€l.reaof40 sq. ft and Rs.1,50,000/ forlltlgatlon

chaBes,ncnlal harasn.nt.

That thd respondent has .onte$ed rhe .onplaint on the following

Thar the complainaits, dcskous orpurhasrg a unrt in rhesaid.ompte!

do pd ror th. <.mF Id"dpph.r o.ro-n d,tsd 0 ( 0

rhP appl',r'on mrde by the 'orpa'ndr'\. 'l-e re.ponocni $u.d

esedation leer dar.d 03.07.2013 rcseryi4 rehlluntt no. Bc 067 in the

aid complex rn favour ofthecomplalnanb, sublsd ro the exeotion ofthe

uy€r s asrcement br thecohplainanh.



* HARER,+
ts cLrnnnrv
2c 1\rrin'e.m. orrhepdme- :.nedJt.a.*dlobyr."orpt.m B.LnF

r.\boi ornr :sled rhe il.ulmd -.,"u. orr', o-.0',,r.,0 o[

A\r.d w hrn 4<ddr\or oook'n8 .,tt,.g .-" *., 
".pr" -n, r .*i

,p.ym.nro tu 33a,7qs/.ro+r-d5rhe\a'd-n'tonorberdRz/0320r1

Upor a.'p' of rh" ." d'n.." nenr d .p..p. .e.omp d.nrn,. pm, eeded

to make paymenrrowards rhe same

3o.That '. terms of the reserualon ot rhc said retart unit rn hvour or rh!

comprainants, the responden! duty prcvidcd the 
'etevanr 

do.umen6

in.lud,ng the rc.eipt, reseryaloi letEi paymenr nhedute and demand

noine b rhe.!mplainanband rnumared th.samero thecomphinanE v dp

31 Thatihe respondent thereafter, in termsolthc pay'nent schedule agr.ed

to by rhe.omplainanr, issued rnnallment.all tpnerdated 12.09.2013 LiabLe

to be sued 'within 90 days ofbookins".alling upon rhe comptai.ank to

7,91393/rNards the said reGrl unit on or barore

06.1020r1 The .espondent ihereaLer, vide eoail dared 15122014,

in.nated the.ompLainants th.t rhe reipondent had d6parched rhebuyer 6

asrenenr with respect to thd $id rebr litr 
'o 

ne lumpan: s 0r

k' ms.rrhe.'furcmennoned emr ,

'hc 
odtuc! duly ex(Lrrd rh. bJf^ 4?mmt oar"d lo.tzr0t4 MLf

respect b th. ud '.L'lunr dd I o.dmq ib s. r. 
'.Nered 

reJt 
f

h.qn8"(-p"' d.rolbao:q r rorrtouru vhen,.dR.-6,35,340,1.

.The respondent the,erhe"nforrco -e compLrnants or rt-. dkpach oi 6F

duly executed said agrecmenrvrde enarrd ed03.02201s.



IT HARER:
& r,L nLcnnv

co4hht o,qqof4I I

rh. cx.avation, in tems or rhe payment schedute

the pahLes the rs:pondent issued instalmeni.all

hrer dared 0,r 0420r9,.aLLns upoi thc.omprainan6 io pay a sum orRs

E.pordc1...aFrfrar, \Lcd n Ltm.r..r[ "r4 dr"o 0o04 /0 o,o ?
anr of b"\.m.n' .oof .trb. .ri.nc uDon

+.corpd.Mds,onakep4mentdl R\.3,72640/. rdud.13EDc.nd tDc

J" o.0",0,"., or.ro,o. ,r,",*rondenr rhereaerr.u.d jnsbrm"r, cru

[8. 
drad 0( r0 r0.o 

'o 'he 
compr.in"ru. upor

4loL1d 'loor roor.ldb (.|.'nE upm thr rorolrlM- : lo mrkep.ympnro.

4..".u..sro .*.,o,nser.-atcard'heprM0u.outstandrnsduf\oi

The respondent therealier issued

04 2017 ,o 
'he 

.omph nanE upon

loimcn.rm.nr or ls' loo.roo.n.b ,all'n8 upon .".o-ptdrn.nh-o

in.luding EDC and lDc, on or beror-"

callLer.rdated0l.ll 2017 w,sirn,.d

.p rh" lomelJrd upon',o-mencea.hr or2m noo. 
'oor 

.tab lrtt'ns

qpon the .onplaina.ts to make parm€.t of R5. 9,31,053

,]. rn" .o.r"*,*", *".".*" ,rd. .hair dated 14.01

fsemdenr 
wrF ,h. lDs Len,n(are qu, rh" prmenB md. bv +.

fmdrrrur,ld 
a.$ mb'm.d,h. rcsporoenr th,r rh.compdindnr h.d

la,d 
I {m of R! c ,r0/. rh". ompr4nanB ud. rh..ro emd.. reque(.d

fe 
re.pond.nr b pro,Ee J orr m on or he relerpr. Tr.. rp\ponde.L

\i'd..-a'ldred l<0t 20t3.duty.ontr.meoth"-rrqprorForm t6B.



{tHARER-
& cLrnLr,nm;

34.The respon'lentthereafter issued in$alm€nt.a| terer dated 06.072Ord

rorhe!ump a'n:its upon rummen.eme0ror 
'nrrn,

h:#i:l

the (omplarn.nts to m:ke p.,ment or Rs I

23.07.1013 the lompta nrnr,. ,neredfrtr. ud" .mdit d ed 03.oolot1

o'ov.ded$ere\pondpn' w,.1.-eTDScen.n.r.qlh"edmenund.b,i

.h. rcmprd'nanL and rt.o 
'nrom.d 

the re(Dond 
' 'h", 

,t-e comptrn 
l

]-dd odid c sJm or R! r3.0or4J/ Tnecompta.nrn'. \idp+e,rdem..l

reipondcnt to p oyi!ie.onlirm oi orrhe

mspondent to prcvlde th? update ledger

Therespondent,vide.haildar.d 11.09.2013,

the.eceiptand provided the(atehenrola..ouDtqua the sad retait unit ro

l5 Thar th. respondent drEr.rri!r

03.10.2013'orl-F,orpldrn.na umn ohm km 'o *@mrtpl.s@rJ

.rllinB Upor rne omplJrnants tu m*. erm 'orR51r.062.5/..ftlud'nt
EDC.nd lDC. on o' b.toF 16.10?ots,Thecomphha \,rh.Friir.uot
.marldrr.d,r6.r0/0rsrnbmedther.ipond rrhr.?.orpl.rnantsh.1

rem'ed a p"ym.nr ofnr. rz9? r3rl. aher tne dedmon or TDS. towldt

de s.rd reLrlunr.trhnh pavm"r, s^ md.med bv rhe rerpondenr vtot

emdildred 2- 102013 The r.(Eond r rhq.dis tr ed m:Elmenr cal

letu' d.Fd 17.01.2014 .o dp complaE.aa "pon 
(ohmememmr of

Ioonn3'(rll'ng !pon the.ompl: nants tom:ke prymenro, Bs

oh or before 04.02.2019. The.omplainanB, rhereafter, vldd emait

e ponde-rrhd r'r ' ompl" tun'. -dd 
'en 

1'""t



dalhentorRs.4,23,330/ rowards the sard ftiarl unrt,whlch

L.fi med 6v the responde.t vide email dated o7 02.201e

,{.n,, .n"*,o-, ,n" .",ro,o"nt revhed the rayout Drans

l..r**,"0 nu, o*"0 u ruo,n notice, h wldaly ckdlated

Joo "" 
,n".",n ,nu, ,n"," n", o""n a r*kion in pran or the

fiicrr * *ia reol ,nu r" "io** and turthei catted upon

I}HARERA
{$- r, n r,nm.r

lhree to raiseanyobjedion quasuch revisron orplans. Ir hperinentto.ore

4e.ein that the complainant had at tne relevant nhe latled ro rake any

obr-Adon qua thc.evnion in pla. and now at a belatdd *ase,.annot mire

3u.h 6sues before rhk Hon bleCour. uk ElsvanttolEteth2rthe revhrin

in the hurldlng plai wasdo.ewith theapprovilofthe DnedorolTownand

11 rh",ADondtr' uoon r,..ororr\.oft Lpdrioncerrx.ar.quart-pb'o,r

+ hin whrch rhe .rd FLll dnil h locaEo and

ssreene , thercahc. issued riir.alllererdated 0s l02020 ciIiis upon

rle !omplainan6tor,ke possesion orthesad rerailunr upon.t$nn.e or

rletroGkidinedresahounrinatoR5,536TTl.onorbeforeoi1l2020

'ffi"',,:;T*r.
qoncer.swithrespec oth.saidretailu.irTh.rcspondent,uponftceiptof

$..rid ema'|. or|cpried to th. \dms vide ena't ddL€d 27r0.z02o

of the respo.dent to amhably

The complalhanb, in rsply ro

or the final .all leher dated

and 2710 2020, rahjng ert2in

f,::::Hj"*:::Iil":i:



lt HARERA
s crur,nur
rheaboveprd.t.{oepm" drpd 13.0.2020mfo.T"dOere,pond.d,r,+

ow 19 ro rhe oneo'ng patemtr. rh" tumptJrclL hor.d pr.h d e LJ.

me.nng the respondo.r, upon be-.,nr r*,* orrn" 
"r"ruo "...".r,l,

'he .ofroLJn"... qu"

rher.acn $, rhe lompt".dnr vrde

0l l I2020 took po$esLUnorrhe eid rerJL !ni tt

thecdmplainanr, ar the riheoitakine possesion of the laid retart unrt raiseh

no rll"ged.onletr( qud rhp yme.no tiJ..d dutv e\euFd h. q'f
, . "- *"r*, " "".,n, ,Or*"05 ,nf

.ompraina.rsdutyexe.ut€dtheconveyancedeed on2z 01 2021

39.Thar rhe .ohveyance deed orthe said r.tail unnduLy provrder that ths

complarnanr are fully sath,led ,ith all aspeds of the saLd rcta| unil

in.ludingthe con*rudion orthe said rerail unn The.onveyarce deed ri fadr

clearly n*es that the.omptainants ar saristied ihat the con*ru.rion olrhp

said rctair unn has been underbken in a.cordan.e wlth the drawrngl,

designs, plaNand specifi.ahons as agreed betweeh rhe .omplainatrb and

the rcspoMenr videth.said agreementand have alsovc.iiied and 5a!sfjed

th.mselves with aI otheraspects/promises/asuraices nude ii respect qr

th€ said rptail!nitby rhe respondcnt, morespaflr'.aLly Droviddd in thcsa'd

asreenent. Ir is therefore evLdent that ihe.ompla'nants Bere lully satisfi .d

with thesaid ret.Ll unit, withthe tame beinE ii .ompl.tc .on!on:i.e wirh

the eid agreement and ihe presentcompl,nil is rothins but an aft enhoughr

on the pah olthe complainaits

payable by the Espondeni



HARERI.

.rh h- o pdnJr'\ '-.dr- 
"dd'e."d "Trl d"pd 0.lll0/0

9 GL]RUGRAM

tins that owins to financial.on*r

n( rh.!ompLinrnL ridF rhr ud FmJld $
ated thatthe pose!sion oft he sard retail unnhad been taken undei prorn

the.ohplainant si..e the all€sed d€layed penalry under RERA had not

mpldtr! " hr I'o's !..oduF.q"l,r"" o dlleg"o )' o.orre-r

e said emairalleged that the conprainanrs had allesedlysisned the sald

een settled. The .omplainants aho alleged that at the tlme of bkjng

o$ession, allesedly, a represantadva olthe respondent insisted that the

. ..- r! woL'd bp 4.potsd o,,Fe.bove !e !{e. th..omplJn,r'\'n

d.un.nt under dure$ and coerclon. It ls $ated that th. espondent had

uly addre$ed all allqed hsues dd.on.erns Ebed by the complainants

nd it was only the..afte. that tie compl.lnants prcceedod to bk

osessron ol the said retail unrr h is sbbd ihat the said emait daed

4.11.2020 was nothing butan aronpr o. th. part orthe complainants to

legally exrract moni.s thrt aB ne,ther due .o.payable to the.omplai.anE.

he respdnd..r, upon reGipt ol the satd ematl trom rhe comptainants,

plied to the en. vide let€r dated 24.11.2020 duly cla.ii/i.g that the

nplainants had take. posession ofrhe said retall unito.lyaftermeeritr3

e representatives of th. respondent and satjs5/ing thehselves with

sped to all their Sridancas. The respondent also inlormed the

mplainants rhat the.omplainanrs had ben dulys.anied compensation in

rms dlthe said agreement and th. said po$ession cer icaie had been

xe.u ted by th e .ohp la in anh alier bein g conplersly satis ried i. alt respects



*HARERA
$, cLnLr,mrl
41Thar rh" 

'e.poldenr 
ha dtirv. r@d m oNman? of oe s1

dgreemenr lra {red'l"d(ond,on o n'.dd'nsor C."..3.t d B J o|lt"i

kd dg'.erenr rhe r"\oondpn' trd FqdFd ro, ompkrc he (on.',utu1

ofrh. bloiI in nhi.. th. ra'd.. d Jniru o,aEdBirhin.penodoril

J

months with rhe grace peiod of 6 nonths slbied to foke maieurF

i i'tur\ dn, e. from rh" d"'" orp\"..rcn, r'h. a *m" f Gfl.. F

abovemeniioned dause oIth. said ag.eeoent, the rdspond€ntwas tiabte

onl. ,orp ae'le, onn'J ' o- or

monrh\. 
'n.lld'nq 

dp qrare Der.ooor6subFd ro b c nddre.ondtrml

Ir 
',,ppdsr" 'o 

(d e drar the re(bord.nr vd.uLce$tL..y.ompt.r.o,hf

t " "".".", *. "^ *,""J.
puBldnro whrh 'r-. F\oo-oen' mmd. bhdndd" rreeo$emn jr
rhe sdd rer..' un . dppl'ed ror o(!upnron Fruf cr'on o- 2r 0' 2019 tt

'u Fco, .or'on!e-in"iru. .o' dr".d.dblo.(q, o_) rerr!"dol
0109?0?0. k r $ared rhat unda the said agreemen! rhe Respondentwat

l."bk ro rumpl"'" 'h" o .r.d.. o. ot rn" ..trd 
'art J' r or /0 0 q.

Tludirg rhe gmce p.nod of b ronrr: :ubBr ro rd'r r"., i
-r,",.*r**"u.**,*",,f
,rc,he o rrmjn ol th. blork trid'il

nhtrh rherard r.r.rl un.r wa! oidrsd here$6de n a roodv,llt r!torf
prcceededosranromp.n\rrion'orhc'u-eo. R5 23,913/..ltusEtedthlr

rhe re\pond.nr l.ad.nd""voJPd oomelere the omrutun ofrh"ri|
(ompld wr\ln $c rime pe.oo as $.DJtnpi md. 

'h" 
s.d AcRm.f

.,-. ''.',t



*HARERI.
0 r,rnrnnau

owing to rorce Baleure cir.uhshn.6 thei. had been a slight

the.on$ru.hon of the sard Comple{ which reasons are d€biled

a o'd" drr"d 03.rr-0 b o4,"o o) 'he Honbl. \rr'onrt c'r.n

TiibunaL: The Honble Naiion,l c

03.11 2016 in Orisinar Appri.anoi No 2112014 ded,Vardhdrdl

l{aushik v Union or ltrdia & 0E'banned rh. usase or aiy *oie

Derh' NrR. rinsporiarlon ot:tt.onn !.non marenatrn

tuNl':;

DelhL NCRand iko banncd all.on*ru.non.ctivry rn DethiNcR for a

penod otonc lveek. lr G submiRed on behalf of thp resDondeir thar the

n0ppasc otall.onsEud,on adivnles in Delhi NCR vide the said 0rder

resurted in the labour eigagd ar site toabandon the riredue to such

$oppage aid the Respdnde.t was ,ble io re.mobrlizsihe labourror

.onsrucrion at the site orthe said compl.x aner:pproximarely 30

[Thtrty days fron ihe lirtjhgofth. ban

B, O er d,ted 09112017 pased by rhe Honble Natioi, creen

Tibrml:1he Honbie Nationit c

in orisinal ADpliedon No.95/2014 tittad

nion of lndLa & ors'once a8ai. ban.ed all

Gnuturalla( ty oran, krnd the entire NCR !ll 14.112017,nd

akobannedanydisginxon.onstrdtonsitesiitt 14.11.2017.Arhas

al'.ddr'bpcn{.r.dhq"-doove,.un rbrno) rh.Horbh\r'onrt
cr"c. Tnbur" on ,on ruao. r. \ir'e\. rhoJgh onty tor. \hod

the constudion ofthe said comnleY



HARERA

GURUGRAM

brn, rh€ rbou, presenr on the s re orthesa'd comphf

"ba oned 'he\ite.ro I rool re Re,D.nd...d. edi rs m r0drt

"ner rhe lrft'n8 of 
'he 

ban .mbor.d o) lhe Hon o.c \/bondt creeh

T"buna ro re mobr.rorl-.lrborrd rhejt.oflnr \did rcmpte\

c. Nori.c ddred -t Oq.2ot / iued by rne sJpq ja{dr tDM.l Fo, r+
addnDnar chrer secretary & Finai.t"r c...r"sioner td c.( J

submitted tharanAleft/warniqfdrHeavy Rainfall w.s fsued bythF

(uoe.'nr.. J"n',DV ro r.eAddn'o1dt c. 4 \a qdry3 t.ndn r

Maiaseneni Depanment stauig that heavy lainf.ll warninss h

b*n hsued fmm 21.09.20L7 ro 23.092017

Pampat, sonipat, Gurugran, Faridabrd, PalwaL, Mcwsr rrd adroinirb

Jrr\ L. ubn..?d rrLponrhe.,uaeo.r, m"wm{'rcFt
Al"n/\ r.. rs'hc.onn lfr on ar tha..r o rhp v'd.o.p +,Ei.l

"1a'o.roop"ged'cto .e d rl"r ';o' r p. ido o,y\.ontrrs".l

.alrins del.y ii the said.omplex

D. Dne.iondated 2710.2013 bea nsNo.

wds Rsu.d bj the E onme

for the NatioralCapral Region dared 27.10.2013 beannb

13/L9r wheren the "" ^---":":?]



*HARER.
db arnLrnlv

sbppage of all con$rlction adivity involving *.2vaiion, .ivil

.on$udion texcludins internal nnishi.s/wo* where .o

.onnru.non matcnaL u uscdl

R 29 k a copy of the Diretion dated 27.10.2013be.nn8 No. EPCA

R/2013/L 91 issued by the Envilon6ent Pollution (Prevention &

conrrcll Authority 60r th. Nattoml capibl Raglo..

E, Dircctiondated 24.122013b..dnrNo. EPca-R/2o13/L-113isued

National capiial Region: rt

Eivtronmenr Pollurion (Prere ion & cd rcll Authorit) ror rhe

National caprtal tusion wherein on.e ag.in the said Authority gave the

di'cdion to dop.onstrudronac.v(iesin Delhi, Faidabad cutugram,

subh redoi behallolthercspondent ashasbeen reireEted

1rr.:pedive of ihe duranon

wouldaba'donthesiteorthe

any other Authdriq as sbted above

of thc su.h b:n the labour :r th. *r
s dConpl.x, therebycauslnshardshrp

'o rP ce\po denr \rh tdbour. a< .'P in"
would tak. at lean ls ciP.eenl to 30 (Thrnyl days ea.h time to ensase

th. labour agai. fo! the cohfu.don at the site of the eld cohpl*.

It h subniiied on behalfofthe Respondent thar slch o.de( and/or



* HARER,.
S r,rnrnnm;

DhR'.o1d: pa\ed b\ 
'he 

Hon ble lrretutC een Tabltutrd/+
othpr qra,rot Aurhonn.r were thdtv bAond lhe tonrmt d 

't"[
Rpspoldenr h.F'n rnd rhe R.spo"d-, uem rh"{"tryorsch s,1
Ord.. dndlor Driron plomprty

mob I'ze rhelabou,\a rhe.reor lJ,"-d Como.4."-d.. oe.*t
rrr nodelayrdurd bc,duleohrh.,"".,,,a,onorthesidk.Dte,l

Sho&se ofreated servqe watsr at .otr$ruction sites owing ro rhp

ban ofusase ofcround wat€. by the Hon b e Hish court ofpunjab &

Haryanar The Hon ble Hish courrofputrlab& Haryana had vide order

dated 1607201? dn(tcd that attbuildeB to trse re.yded sewagr

water at the con*iu.tion site however, the.e was rmhens. shortasp

olsuch ieated sewa8e wat.r at the.onsrucrion sitq whrh was f.r
beyond the conhol of the Respondenr, whi.h shorage once agari

caused delay due to such rolce haFure.ondition in rhe consrudion

lmposirion of Lo.kdohn hy the covL of lndia ifom 2s032020 rill

310s 2020:Thccovt.ofrndh rnvrew olthe covtD.l9 P3trden q hid

Lhposed a nationwide lockdown from 23 03.2020 owig to uhnh i[
a.tivities, indudrng connrud,on adivities were $opped ictuss the

.otrntry Dunng thesald period orlo.kdown, oily essenrialservic.6

were illowed to opcEte and .onsoudLotr of rerL e*ate prcj.ds, saE

trot ircluded in the .ealm o essennal servnes' rllowed to fi'ndioi

during the said period of lockdownrTherefore, rhe respondent waE

Y



*HARERI
6 arnLrnlu

and thereaftei proceeded to dtligend, and qpeditioudy compteted

the .onnruction of the said bloc[ in whlch the r:id R.hil l,nr k

lo.ared and prd.ecded to appry rorrhe pah o.cupatio n .eriifi care for

the same on 23.07.2019, which pah o.cupation .ertifi.ate was

al.Th itis rherefore clear thatany arteged delay in the ronshuction ofthe

+ld rebilunit, in terms of the said agEement ts sol.ly on accounr of the

l ce ma,cur.,ond ol rd!eo byinp R.iponden' which condmon( iqe
q.yond rl-..on'rolor rh. Feondcnl tr r \uba'n.d on behdtr or rhe

f.pondenr herern rhr r) hcs occn qdFd herernabove, rh-. ere

1mero,.ror,em!reuF.r .m.LnLe. whrh x,c 1. be)ond thp.o-r.ot

qfrh" F:ponden- he..'n r-dr r"\e eu\.0 a .hon detar rn th..o.<h."on

lcorpln o.{s0f4! 
|

any constluction on the site of the said compld

and alla.nvities at the sie ofthe sard compl*

c.m.toa$and*ill.Fu hemore, eve. though the Covt. had begun b
liii the lo.kdown lrom on 01.06.2020, owins rhe ra.Ee scale and wide

spread Digration of labouraoosthecduntry, the cspondent, despiie

b.* e6orts, was ako unable to employ labdu. to .arry out the

con$ructronatthedteof thesaidcomptex. ttissutedthatd.splterh.

raspo.de n t continuous ly attenpdn& ro the ben of its .apab ilities, to

nnd hbourto workon thesaid3lteshcethdliftincolthelockdownas

ioposed by the cor of bdla, lt i5 ody post )uly, 2020 that th.

respondent was abL to ef6nt@ly employ.nd deptoy labour at th€

said comptex to condnu? widr the remainingworkarth. said cdmpl€x



I}HARERA
S ornLcneu F",d,-^.{{",mtll
or'he y'd ronphr dnd rhe responden' hsM. Md.' rhp rem5 d rhe $t
ag *menr .dnnor br hr d I'dble ror .r. r detrv hrqnx oen ..,:rd oJe t
rJch forft mrr.u.econdroni x h-omrn"d rhr de$ ehrqnxh,.d*+

"d\ehtuei rh.,.\ponde r n"rah h,.,t*.v. s.,,a rh,. -eomrrudol
or rhe sad r omphy hd: lonrnu.d rs D.A po('b. rt-.,q" rheE *.+
eopp.s6 .nd nowdowrr

4l Allrh.orhp rvermens mad. in.heconpt,rlrl.red"n..d in 
'oro

44 Loprc! or rrrh. 
'pr.ydnr 

do ha* r*" 
".o -" r** -,"-". *"I

curhenu.n i. no' in dEpne Henc, $e.omp,., ,r b"d.ded or rhi

bsA o 
'h"\p 

uld..purrd dor"T.nts.nd subr.$'on\ mroe byrE prru^l

4s The aurhoriry obseNes th has teritoriat 3s wel ,s subjed Datts

)unsdi.non to adjudi.ate ihe presehr complai'r ro! the reasois sivsn betow

[, r T€rritorial jurisdic.lon

Aspernoh'l.ationno 1/9212017,1rcPdatcd t4 1220t7Esued briTown

and counhy Planning Depaithenr, the iuisdiclof of ReaL Elbk
Regularory Authori.y, Curu8rnn shatl b. entirc Curugr.rm Dtrrrct tor a[
puryosewithoffi.essitu edinCurusram.tntheprcsentcse,theprolc.t

in quemon is situared wthtr' rhe phn,rng area of curu8nm dLlri.t
Therefore, rhts a!rhorty has .onrptere rerroraL unsdi.tion ro deat wrh

E.nsuble ma(erturtsdiction



THARERA
EE r,rnrGaAM
46 Section 11t41(al ofthe Act, 2016 provides rhat ihe promotei shall be

rtspomibh b the arrot* as en agrement ror sale. sedion 11(41(al is

14) Ti. ,tudr@ irl
to) b. respol'ibh t'or d] abred@s,

tuura rndt th. ,tuq3io^ of d]

aereenst ht nh. h de 6:o.o,a\.1tt oa,xthehk
nqbe r 6? @NcPrcc otdtd. aN

6\0o nt olarore. i ke hed t llkqltt 6 ihc.oynq

knton 3l-.undtors olthe aveotu!:
3tta at 6. 

^a rtoqd4 to .rE hprn . of the

47 So, rn view ol the provhions ofthe Act quoted above, rhe authoi\, has

ompl.tc ]fisdi.tion to de.id€ the complarht regardlns non{ompLian.e or

obl€ations by the pmmoter le,ving asde .ohpensation which is to be

de.ided hy the:djudLcaqng ofii.er jI puBued by the.omplijnanrar a larer

F Frndrnsson the ob|eclonr r.t

obiedion regrrdlngdrlay du€ to rorce merture

Theresrondef r btrLLdermn.dthe.oiteinon rhrtrhe.on$udionorrhe

qroied @i delayed du. ro.onditions beyond

I bu'lder iu.h :s banned rhe uege olan)

lanned mntruction, ban oI the lahour, ban

the.onhol of the rcspondenr

stone crusher h Delhi NcR,

of us.se ofsroundwater and



*HARER]
9? eupueqeM
covid but a[ the pteas advanced rn thn rqard.re devoid of me..
Theagreenent rosaiewasexe.ured beBeei rhe pa^res on 20.r2.2014 and
as per terhs an,l condrtiohs of the saida8rsensnt to. sate the due {la.e or
handingoverolpossessioD was 27 l]4 2019 l.he events su.h as connrudroi
ban and various orde6 by N61 we

trot.ohtinuouswhereasiheretradetayof norethan rhreeyeaE rv.n after
due&t,"orhandrngoverotposse$ion Thoqhsoh.a[otteesmaynotre
regutar in paying rhe ahounr dud bur wherher rhe rhrere ot alt lhe
*akeholders .oncehed with rhe said project be put on hold due to rauttof
on hold due ro fauk of some of rhea o@s Thus, rhe pm,roter rcspondent
.annot b3 grven.hy lenien.y oh based otarorrsard.easons. tt is weI se(tsd
prindplethata person cannottrke henefitoth6own wrons

49 Therespordetrtprohorerhar.aisedrherontctrronrh*th..onirudron

of the proied was dclaled dre ro rcasofs beyond $e .onhor or the
respondentsuch ai coVrD-tgoutbreak lo.kdown due ro ourbreak ol su.h
pand.nrcaidshortageollabouro,thkac.ount.Theau.horrypurrerran.e

jtrdsDent or Honbte Delhr H,gh court in .ase tiried aslt^ norrrbur.o,
ollshm setuL6 tnc. v/s vedontu un. & Aon b@ ,,s no, on.p {t)
(c@h.) nd a3/ 2o2o an r hs r6s6.36s?/2020 dzr.tt 2e.os.2oza wnin

"159. Th. pan n _perlomahce oJ tn. contoctot conhot be
cudon.d due to &e covtD.ls tockdoen in Mofth 2020 k lndto. The
Cohtatu. tus n brech sine septubet 2A19. Oppartoniti., weL
gtven b the connacror b curethe tude Epeobttt!. wtte th. son , he

k
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canno.bt cottd not eanplee ie Prale\ rhe ottbrcok aJ a pdndenn

annot be used ns oh *.R Jor nan' p\oman@ oJ n 
'ontdet 

fat rhiLh

fi"n1o,t n6 \|ue nueh belarc the autbtmk iBeti"

5l) ln the present complaint rLso, thc respondent was liable to 
'ohplere 

the

coiirucrion orthe proiect ii questiod and handover the posesshn orthe

sidunit by 2704.2019 The respondcit u daiming bene'ir ot h'kd'wn

rvhLch.amslntoerr..totr z3 03 2O2Owhere.s thedue date ofhandingover

of pose$ionwas mu.h prior to the eve.t otoutbreak of Couid_19 pandemic'

Ther.fore, ihe authoity is of the viow !h ourbreak ofa pandemn 
'annot

be used as an excuse ror ion pe orman.e of a contact for whi'h the

deadlii.s were mu.h beror. the outbreak trlelrand for the said reason the

said time period 6 not exduded while.aLculatingthe delavin handingover

c. rindl.sson rh€ Gllef soughtby ihe conplalnant:

C.l Dlr.d the.€spond€ntto Fay delayp.mliv InEr€$ on $eadount

91 The.ompLainantsarcadmittedlyth.alloteesof cspondent-huLlderor

a.ommer.ialun(roratotal sumorRs 76 35,340/.Abuver'sagrecr'nrw's

erecured beeeen rhepan'cs in thBrcgard oi 2012 20l4 Theduedatclor

.ompLetion of the proie.t was llxed as 27042019 Sd in this wav the

cdmpla,nant pa a totaLsum orRs / R: e4,22,257 / a3ain$ rhe ill'ted

uirt.The o(upation.e( ficate ofthe proectwas rc.eived on nr nc"?'

and theposesionwas offered to the.ompLainans on 03112020

,'



s2. In rhe pre$rt comptar.t, the comphhmrs i.iends b;@ wrhp.oiet and h $eking delay possesion charses as provrded undcr
proviso tos.cflon rstu orthcAd sac tstll proviso rdads as und.r

"s.dM 13:. e..M oJahqn @@hp.rsotifl

::;: :"m:,,l;i,::*,* q B ur.bk b ei. Nssar a,.n

'i 
;i; !;:i,:{ - :;y;";: ii{ Y;; ;r ;:':';i

!.uey 23 o, hr bL,4.s rSFm.nr (tn shod..gFem"1l p,ovde(,0,
nrndrru over orposesroo ad 6 reprodu.!d betow

Wiri#rW
",n. "" n; _, a;*ii, ei,,ii),": -opdw r .,pia,

<4.Adhtsstb0try of d.t.y po$63ton ch.ra., ar pr.s(.,b.d Ht. ofhreF.r Tr ompt,D dk ,r c yek,.g oeJ/, po.\.\ron rn.?e( howevpr,
pbwrlo 

'o 
((hd rB !rdy,dr: thdr /h.re dn d,.o(e. doe5 nor ,nFnd b

withdraw fion ths pbje.L he shail be patd, by the p.ohoEi rnterc* ror
.verymonth of dehrti[ thehandingoverdlpossession,aisuch 

mreasmay
be presribed a.d ith6 heeh pEs.ribed u.derrute ts oftherul€s, Rure ts
has b*n reproduced as unde.. 

^,

THARERA



HARERI.
tuoul,H ,--,*, -" , - "*. ,"-* - """" "'ilitii ii iia "ii*,*; ot ^a bs*tur o ot*dbr

"',,,,,,..,0..
'i ,1i,. t"' .'," s . . a t -' .a- '

_t'",i,i,, "i,',,, i. t t,;.;;,,o;.. .; ..".
turk;d@bth" sew twbtr'

ss.The lesislaure in ts wsdoh in rhe subordinaE legislatio' u'der ihe

provisron of rulc 15 of rh' rules' has detdmindd ihe prscihrd rate ot

intered The teol nt.ren so detemined bvthe legislature' F r*sonable

aM illhe *id rule is follo edroawardtheinteres!twillensrreunLlorh

as per qebsite of th' sbte Bank of hdia re"

htps /Abi.oin, the marsinal cost or lending rab [i' short MCLR) a! on

date !e.,l7 0s 2023 h @s 70% Ac'ordi'sLv'tbeprenhbed raF'rintere$

willbe marginal.o* oflendrngra@ tz% \'?' r07ar/r'

s7 The defint,on dfterh inieresi'ar defioed undersedion 2{zal ofth' Ad

provides th the rate of interest 
'hareoable 

lrom the alloEees bv the

promotei in.ase ofderaulr, shallbeequalto the raE ofinterc*whi'h the

pronoter shalLbe liable to pav ihe allote's' in 
'aseofdefaul! 

rh' rekvant

sedion ls repro'lu.ed belo :

'ka) hteren" neh\ the nfts ol hEre! paldbh ry th? pnnokt ar

F/,bndbn Fol thc Ptt P"\? al dp taue
," i*--o-- ^.; 

" 
,, 

"",",-i,;'., t" " """' w' '"'. 
aP t aeat'trt'\



HARERA
GUl?UGllAI/

'' fi r,i ri'iri,:ff*;ii#:,:,ffi
sB Ther.rore, iitere$on rhed.t:ypaymem rioh rhe.ohpta,nants shati be
chalged ar the pres.nbed rar. i.e, r0.70% by the re5pondsit/promoter
whi.h h rhesameasis beingsr3nted to theconrptaiiants ti.ase ordelayed

59 The oh .onrderarion ot rhe do.unenb available on record and
subhisrons nradc by borh rhe p.mes rega.ding.onravention oiprova,ons
oItheAd, the aurho.ity is sathtied that rhe respondenr is rn lonraveihon
olthe*dion 11(4x4 orrhr xr by nothandifs over posse$ion bythedue
dateaspertheagresmdni Byvrdus oldauseB I of theagree,nenrexectrred
berweei rhepa(ieson 20.r?.2014, rhe posesioh orrhe suhle.r.padnEir
wastobsdeliveredwithinstipulatedtinei.e,by2T.0420tg 

Therefore rhp
due date orhandrng over posessior is 27.042019 The .espondeft har
delayedinoflerjngrhepo$essjonahdthesahersorfered 

on i e 03.r1.2020
Ac.ordingty, ir is ihe tariure or $e rcspond.trt/promoter ro iutfir ns
obligitions and responsbiliries as per the agrcehent to hand over rh€
possesioh wrthin the $iDuiated period. Accordrnsly, the non{ohprian.e or
the haidare .ontained in se.tjon rr(4lGl read with p,lvko b $(bn
13O) orth,a a.t o. the parr or th. respoident n e$abtnhed 

^s 
su.h the

alloree shaU bepaid, by rheprofr otei iDtercn roreverymohth ordetau aron

,\,

Til,,*
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o,* *" --tn".nnn -.*. o3 01'2021 ai prescrlbed r'te i'' ' 10 70 %

p,a. as pe. prcvto to s.ction 1S(1) oftheact'eadwithrule15ofuh'rul"

60 The complatnant throqh lts counsel stat'd at bar that a

compelsatlon/penaliv amount has alreadv besn 
'e6inded 

@ the

complainants TheEldre, our or anount 50 ass$ed on a'count of delav

Dosssion chalges, the respondent ls enilded to dedud the 
'sou't 

alreadv

Daid rowards DPC The 
'onvevdce 

deed wts also el"uted on

22.Ot.2OZL.Hawev* the compltlndr ws forced to sig' the NOC so thev

h.d no choic. but to sign on the dottsd 116 '

c.rr Dlr.ct dE rFponddt to r.tDble tb"rbltEry chargd wlth

rrtcrdt ofc.nmon.re .nerg chargE , €leddcttv lnfn*rudf"nd

.onnedlon charaes , labour ccs -

61.The complainant has *.ted th.t the respondenr has cha[ed 
'ommon

area €neqy charges ot R\ l6ss2/ 
'ledndry 

infra$lud re of Fa

1,62,s40/ ,and labource$ ofRs.15,000 w's 
'haBed 

bv the ftsDondent

fiom the complai.ant Th. oth.r .rbihary chaBes 
'harged 

bv th'

respo nd ent ale beyond s BA. As 3r.h I abou r cess Inposed bv th€ respondent

ar. noi as per piovisions of law wlrich an'ot be chaB€d frdm the

.ohplain,nb.The ftspondent b dn€cted not to cha'ge a',thtry ftom lhe

complai.anBwhi.h snota partof thebuver's agreement'

G,Ill Dlrect th. rcspond€ to .h.rge thc complalnant on dG bsls of

oryeraE.only,ln.c.ord.newlthti'n€wBRERAAct2016 andrct

on li. spcr htrllt up are. . 
^3 

rhe @rpet 516 of r t It onlv s2 % of



Ii#[T;
.'J,i;"1Tllffi;;1.**, * b+n doDe and payh€h.

6l Noargrmenrj,n thk,-"--,

", ,,* ,. "".,. ",,"",".i-,.'*ll. :. "' "' . " ,"
^.'--,"^'' 

'" 1'-'""""""
;";.";::1",;'".::".I,".'. ; "'""'* 

-""'"

rur d40.,.uL,,4.o, .' " - 
-**

*". ., ""."",, ."- ."1'''"'"'"''.*,",, *,.""". ".,"4" * _.r"" "." .

" * *r,.. 
-"

:f :,ffi ffi",il:"i;,,;" T;:.fi ff ::'Ti,:": T:l;
,1^j". ""-* h"\4red,r. lndseJ r..ro"o, o-
rndge.4'd . r ".rtr4redov 1

respoident.rnnot.harge beyord rhis

cl Dir..l ihe rapondcnr b Drc.ide d debrted bre/k upot rup.r.mr
nd dlo(ed ro rhe lumpt,hanh dhd

G.U Dred rhcr6pondehr rodB,tostrldocumef,hrnd.rpendtrurer
regardinErv.[ablc wrr€r rnd etednitrytnh/{rururcdnd uhirsa\

,-



f HARER: ;-.. --."1-,. *""r,n l
S aLnnnaM
ii"*,i*--".*-""'m' rarrrnBwh'rhanaudnb€don'bv

6a rhata..ordinsio dause rell) oitheActor2016sutesihat

e rtun al rehnq to

r oe :Ptt@nar qPPF@d

6s the respdndedt is herebv direded to prcvde lhe en' to the

G,vllDl.ectther€spondentbu de"leposlt hack th' cxtra 'nount 
that

th.y halc charged lu€gallv hore IDC and lDc thanwha!'"'n'd'ned

as prrthe prcvaltlng..rnsand rul€sof th€3owrnnenl

66 The pronot.rwould be enidcd E recover theaduaL'harges paid to the

.on..rned deDaitnents from the'dmplahant/alloitee on pro ntabashon

a.colntof EDC IDC ie ddpendrnSupotrtheareaoftheflatsllotedtothe

.omplaiiatrt v,s:r vis the area ol all th' flas in this parti'uhr proied' The

conplainant would ako be enlided to pioof of such pzvnenb

concerned d.panments alo.8 with a compu$non propor on'r'

allotsd unit, before nakiq payments under the afor'said h'ids The

respond.nt is diiected to provide spd.i6c det ils with r'gardr b rhese

6,vrrl Drrect th. r*pondenr io rclnbu6. lte burder of €x.63 tuP
drty .iaryes due to In.r6€ h itanp dutv bMBe dcl.v In €rmdng

.h.conv€y.nced€.d by the r€spond€ .

),



fiHARER;
{b eunueneM

:,lL:_1" i" *,""*, " 0,",,0".".,"^",,.,,;;,
:::^:r: 1 :ry" 4a o' 40 

'q' 
fr rrd Ra , so 0oo/. r;r xi,sa,roh.harses , h€ntat harassnenr

67 The the .ofrptarnahr is seekinB above nkn.oned relrei wtrh regard ro

u\yobol0pao^ 2o2t.2uu ltt RrRk) ts_ d
is h hd e .laim .ohpensJriotr & htiEaiof .har8es under se(rons
12,14,13and section 19 which rs bbedeJded bythead,udtrarnpofrr.eras

be.djudged by the adiudicating ofljcer hrvins due regard ro tha trto^
henrioned in se.oon 72 The adiudica!ngoir,.?r has.xctusve)unsdi.rioi
rodr" 4'rhrh"lomp.r ,.,,.pa,o. o ppn"r.i,
rn"rco p'h".oaoir,rd1r.dr 

dd\ \ed,odop,oJ,.,hddoiLo !d,,4sotr.,el
for seekjng the retrer of tirigandD dpenses

fl . Dlre.tions orthe.ltnorliy

63- He'ce, ths authoity heEby pa$es thk order and rsues the ronowins
dire.!ons under secnon 37 or rhe ad to ensurs cooptian.e ofobtications
.astupon thepromorer.s per ths run.rio.enruied td rheaurhoniv undr.

10.70%pa for every norlh of dohy m the bot pard by rhe
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oBplainant td lhe respondent fmm

27 04.2019 tlll the otrei or Po$e*lon

whlch cohesoutiobe0301 202l'

n out of amount !o a$essed, the respondent is entitled to dPdud rhe

smouitalrcadv paid tolvards IrPc

,ii. r'h€ responden! shall not 
'haqe 

anvthine from the complalnant

whi.h is not lhe pat of the buver s agre'ment

raseof d.raultsha!!be.hargedatth'prescribedBtele'1070%bvthe

ftspondent/promoter whi'h h the same Ete or interen whL'h the

promoter shall be liable to pav the allotee' in case of default i'e' the

delayed po$e$ion.harsesas persdion 4al ortheAd'

69 ConpiaLnt *and! drposed of'

7O Fil.be.dnrigded to regishy

laruanaReal EsateRegulatoryAutho tv, cutuSram

the due date of posesrn ie"

ie,03112o2o Plus tuo months


