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., oBDEB.

1. The present compliiiri aated O+IOS.ZOZ2 has been filed by the

complainant/allottee under section 31 of the Real Estate fRegulation
and Development) Act, 2016 (in short, the Act) read with rule 2g of the
Haryana Real Estate (Regulation and Development) Rules, 20L7 (in
short, the Rules] for violation of section 11(41(a) ofthe Act wherein it is
inter alia prescribed that the promoter shall be responsible for all
obligations, responsibilities and functions as provided under the

Page 1of19

lo

fi'

d



ffHARERAe aJRIJGRAN/
Complaint No. 5390 of 2022

provision of the Act or the Rules and regulations made there under or

to the allottee as per the agreement for sale executed inter se'

Unit and Proiect related details

The particulars of unit details, sale consideration' the amount paid by

the complainants, date of proposed handing over the possession' delay

period, if any, have been detailed in the following tabular form:

A.

2

Details
Sr,
No.

Particulars 
d

7. Name ofthe Project
\}

I
iiTownwalk", sector 104, Gurugram'

2. a--o, 
"."" 

or,n" ,.gjs({
vF\

I

lqoiect
f@\-a o.rnzorz u"t,a ,p ,o

tE\

3. Natureof thengofe&4[ Con

er 20r!
rqo16:4. DTCP Iicense no.

-we
{i-iqn 1U3

3 0.(

-r laE 'ati lealtors F r. Ltd.
5, Name oflicensee

6. -"-'.,"*rl.f1.$(. 3d

7. Unit no.
plaintl

8. Area of the Llnit

9. Date of exe

agreement

Clause30. 
I

30. The developer sholl offer possession oJ 
\

the unit onv time, within a period oJ 42 
|

months frim the dote of execuaion of the

aoreem; or within 42 months lrom the

I a\t" of obtoining all the required
I sonctions and opproval necessory for
I commencement of construdion'
I whichever ts !98!,-t!!.i'Lct- ro glngL

10. Possession clause
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B.

3.

Complaint No. 5390 of2022

Facts ofthe co lvl
The complainant has pleaded the complaint on the following facts:

a. That the respondent company is a builder/developer ofreal estate

projects. That the respondent under the guise of being a reputed

builder and developer has perfected a system through organized

tools and techniques to cheat and defraud the unsuspecting,

innocent, and gullible public at large. It seems none oftheir projects

payment of all dues by buyer and subject to
force mojeure circumstances as described
in clouse 31, Further, there sholl be a grace
period of 6 months allowed to the
developer over and above the period of
42 months as qbove in oJfering the
possession of the unit
(Emphosis supplied)

lpg. 32 ofcomplaintl

Due date ofpossession 17.02.2078

42 months from date ofagreement
02.2074 as date of start of

ction is not known + 6 months
iod allowed being unqualified)

Delay in
possession
filling of thi
04.08.2022

Basic sale
per BBA
complaint.

complainant as
receipts
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initiated in last decade or so have been completed till date'

Meanwhile, the respondent advertises its proiects extensively

through advertisements, channel partners' agents' etc' and collect

large sums in hundreds of crores from the public/customers on

pretext of developing and delivering quality real estate proiects'

b. That believing the promises and advertisements ofthe respondent

the complainant also fell prey to their trap and became a victim

among thousands of e complainant had booked a

shop/unit bY filing an n form in the Proiect named

"Ansals Town

developed bY

ctor-104, Gurugram being

al booking amount of

r 50,000/- w 006 dated 16.08.2013

drawn at New Delhi branch.

c. That the P e Hon'ble Haryana

Real Estate by the complainant,

being aggrieve and unprofessional acts

of the respondent, m about completion of Proiect

and in this

complainant

o/o amount from the

sided allotment agreement.

That shop/office buyer's agreement was executed by the

respondent in favour of the complainants thereby allotting a

unit/shop no. 120, first floor, having sale area admeasuring 49'24

sq. mtr. or 530.02 Sq. ft. That as per the allotment agreement total

value of said unit/shop was t 48,84,665/-'

Complaint No. 5390 of 2022

nant to execute one
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That tIe complainant has paid a total sum of t 43,55,658/_ till date
to the respondents in terms of the said application for booking
dated,22.08.201.3 and allotment agreement dated 11. OZ.2Ol4.That
the respondent has issued acknowledgment receipt against these
payments.

That as per clause 30 ofthe allotment agreement the possession of
the said unit/shop was to be handed over to the complainant
within 42 months of execution of allotment
agreement i.e., from 11. th a grace period of 6 months.
However, as on [99 months to be precise)

have passed

possibility of

Moreover,

HREMtiII

ssion there seems no

e of the said project.

the project with
{

That one-si been one of the core
concerns of ho the agreement are non-

oes not agree to a term, there

conditions.

h. That even after having received about 900/o of the basic sale price
the respondent has failed to even complete the structure of the
project. Taking view of the immense delay in completion and
handing over of the project, the complainant on many occasions

requested to the respondent to refund the total amount paid along

,
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Complaint No. 5390 of 2022

C.

4.

5.

D,

6.

HARERA
GURUGRAM

with interest as applicable in terms of RERA but all such request

havefallenondeafears.Thatthecomplainanthaslearnedthatthe

respondent never replies to any emails and telephonic requests of

itscustomers,nordotheygiveproperresponsetolegalnotices.

Hence, the complainant has approached this Hon'ble Authority for

iustice.

i. That the complainant is aggrieved bythe inaction and deficiency in

service on Part of the The resPondent has time and

again sought PaYme complainant while seeking to

enforce the agre n the complainant and

the resPonden have failed to tulfil its

obligations

deficiencY i

thereby, leading to

Relief sought

The comPlainants have

a. Direct the res amount Paid bY the

complainants along

Anv On the date'of heariiig, ' tlle '' authority explained to the

respondents/promoters about the Contriventfun as alleged to have

been committed in relation fo.seition 1{4J (i) ofthe Act to plead guilty

or not to Plead guilty.

Reply bY the respondent

Therespondenthascontestedthecomplaintonthefollowinggrounds:

a. The answering respondent is a developer and has built multiple

residential and commercial buildings within Delhi/NCR with a

well-established reputation earned over years of consistent

Page 6 of19

the same

&



*HARERA
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customer satisfaction.

b. That t}re complainants had approached the answering respondent
for booking a shop no. 120, first floor in an upcoming proiect
Ansals Townwalk, Sector 104, Gurugram. Upon the satisfaction of
the complainant regarding inspection of the site, title, location
plans, etc. an agreement to sell dated ll.OZ.ZO74 was signed
between the parties.

c. That the current disp governed by the RERA Act,
2016 because of the fa builder buyer agreement signed
between the com ring respondent was in
the year 2014. ations at the concerned
time period and not a subsequent
legislation

parliament
er submitted that

tion of a statute
retrospecti

d. That the com not paying necessary
dues or the full pon under the builder buyer
agreement. It is t cannot be allowed
to take adva

e. that even i@ t, the averments and the
pleadings in the complaint are taken to be true, the said complaint
has been preferred by the complainant belatedly. The complainant
has admittedly filed the complaint i n the year 2022 and the cause

of action accrue on 11.08.201g as per the complaint itself.
Therefore, it is submitted that the complaint cannot be filed before
the HREM Gurugram as the same is barred by limitation.
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That even if the complaint is admitted being true and correct' the

agreement which was signed in the year 2014 without coercion or

any duress cannot be called in question today' lt is submitted that

the builder buyer agreement provides for a penalty in the event of

a delay in giving possession lt is submitted that clause 35 of the

said agreement provides for { 5/ sq' ft' per month on super area

for any delay in offering possession of the unit as mentioned in

clause 30 of the a$e

entitled to invoke the

efore, the comPlainant will be

and is barred from aPProaching

the Hon'ble Auth the penalty clause bY virtue

of this comPl it was agreed uPon bY

both partie rsffilq*
That the co said pro)ect does not

It is submitted that if
have a

the said
to be true, the Hon'ble

Authority does to decide the comPlaint

se of time obtained all
That the resPond

Hill1, ffi&ffi ffi ffiffi l;i'::"::4.:' ;:
p."r"."u st&l !{!td 6i,Q,'fq,f$da"r 103' Gurusram'

Haryana on 20.02.20L5. Similarly, the approval for digging

foundation and basement was obtained and sanctions ftom the

department of mines and geolorywere obtained in 2012' Thus' the

respondents have in a timely and prompt manner ensured that the

requisite compliances be obtained and cannot be faulted on giving

delayed possession to the complainant'
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Comptaint No. 5390 of 2022

h. That the answering respondent has adequately explained the
delay. It is submitted that the delay has been occasioned on
account ofthings beyond the control ofthe answering respondent.
It is furtler submitted that the builder buyer agreement provides
for such eventualities and the cause for delay is completely
covered in the said clause. The respondent ought to have complied
with the orders of the Hon'ble High Court of punjab and Haryana
at Chandigarh in 2 of 2008, dated t6.07.2072,
3t.07.2072, 2t.08.207 orders banned the extraction of
water which is the ction process. Similarly,
the complaint rrespondence from the
answering

and the ord

around Del

eure, demonetization

construction in and

among others as the

the project at crucial
junctures for

i. That the answeri the complainant admittedly
have en t which provides for
the event

the builder buyer a

to be sought by the complainant/prospective owner in the event
ofdelay in possession.

.i. That the answering respondent has clearly provided in clause 35
the consequences that follow from delayed possession. It is
submitted that the complainant cannot alter the terms of the
contract by preferring a complaint before the Hon,ble HRERA

ssessrrr tfistnbrfitted that clause 31 of

{r,G$AeMe is no compensation
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Gurugram.

k.Thattheansweringrespondenthasnotappreciatedthefactthat

the downward spiral in property prices has propelled him to file a

complaint before the HREM' Gurugram' It is submitted that a

downward spiral cannot be a reason to approach the HRERA and

seek a refund at 24%o interest'

7. Copies of all the relevant documents have been filed and placed on the

r dL ^:- -"+1'^nli.;r., i. ,rat ir,ldisbute. Hence, the complaint can be
record. Their authenticity i

decided on the basis of the ted documents and submission

made by the Parties'

E. Jurisdiction ofthe

8. The authority o
ell as sublect matter

,urisdiction to

below.

r the reasons given

E.I. Territorial

9. As Per notification n d 14.12.2077 issued bY

Town and Country Pl f the lurisdiction of Real Estate

Regulatory Authffi
all purpose with ofqes ;iF\"lt$}\uY\cffIlt 

ril t's P'IeJLrrL vr

proiect in questiin rd \sli*&l{ffid 6fith}r{rlng area of Glru€ram

District, therefore this authority has complete territorial iurisdiction to

deal with the present complaint'

E.II. Subiect matter iurisdiction

10. Section 11(41[aJ of the Act' 2076 provides that the promoter shall be

responsible to the allottee as per agreement for sale Section 11[4](aJ is

reproduced as hereunder:
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Section 3 4- Fvnctions of
34(l) of the Act
cast upon the prom
under this Act and the ru

11. So, in view of the provisi

complete iurisdicti
compliance of obl

\4/hich is to be

complainants at

12. Further, the autho

to grant a reliefof

passed by

Developers

the Hon

reiterated in

Union of India & others SLP (Civil) No. 73005 of 2020 decided on

72,05,2022 wherein it has been laid down as under:

Section 77

(4) The promoter shall-

(a) be responsible for oll obligations, responsibilities and
functions under the prdvbions of this Act or the rules and
regulations made thereunder or to the allottees as per the
agreement Ior sqle, or to the associqtion of allotteet qs the csse
moy be, till the convgrunce of qll the apartments, plots or
buildings, os the case may be, to the qllotteet or the common
areas to the association of allottees or the competent authority,
as the case may be;

complaint No. 5390 of2022

pliance of the obligations
ond the reql estate qgents

otions mode thereunder
ted above, the authority has

plaint regarding non-

g aside compensation

if pursued by the

th the complaint and

in view ofthe judgement

Newtech Promoters and

Ors. (Supra) andnd

Limited & othet Vs

"86. From the scheme ofthe Act ofwhich a detailed reference hos
been mqde ond taking note of power oI odjudication delineated
with the regulatoty authoriqt and adjudicoting officer, what
linolly culls out is that although the Act indicates the distinct
expressions like 'refund', 'interest', 'penol,t' and 'compensation', o
conjoint reading of Sections 18 and 19 clearly manifests that
when it comes to refund of the amount and interest on the refund
amount, or directing payment of interest for deloyed detivery of
possessiorl or penalty (lnd interest thereon, it is the regulatory
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Act2016."
13. Hence, in view

Supreme Court

jurisdiction to entertain ng refund of the amount and

interest on the refu

F.

L4.

Findings on the pondent regarding

complaint be

The respondent i on that the complaint

is barred by limi rued in 2018 and the

ost 4 years.compliant was filed

15. The authority uPon co ocuments placed on record

was executed inter-se

16. The possession of thb *t;eii ,nii iq still not been handed over to the

complainant till date. Also, the OC has not been received with respect to

the said project. Though respondent advanced submissions with regard

to the maintainability of the compliant on the ground of the limitation

but in view of settled proposition of law, the case of complainant cannot

be thrown away being barred by limitation As discussed earliel the

buyer's agreement in this regard was executed on 11'02 2014 As per

authority which has the power to examine and determine the

ourcomi of a complainL At the same time, when it comes to a

triition if t""t iis Lhe relief ol odiudging compensotion ond

interestthireon under Sections 12, 14,18 ond 19, the qdiudicating
'oiirii 

exrlrsirelv hos the power to determine, keeping in view the

iillective readiis ofsection 71 read with section 72 ofthe AcL if
the odiudicatioi under Sections 12, 14, 18 ond 19 other than

compensation as enrisqged, iI extended to the odiudicoting .oJlicer.
is piayea that, in our v1ew, may intend to expand the ambit-ond

scooe'of the Dowers ond functions oI the odiudicating oJfrcer

,iier iection' zl ond thot would be ogainst the mandote ol the

Complaint No. 5390 of 2022

ronouncement of the Hon'ble

d above, the authoritY has the

of the au

in the cas

*a
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clause 30 of the buyer's agreement, the possession of the subject unit
was to be offered till 7I.OZ.2O71. So, limitation if any, for a cause of
action would accrue to the complainant w.e.f . 1,l.OZ.ZO71. The present
complaint seeking refund was filed on 04.0g.2022 i.e., beyond three
years w.e.f. 71.02.20L8. But in view of authoritative pronouncement of
the Hon'bleApex C ourtin Suo Mota Wfit petition (C) No.3 of 2020 vide
order dated l0.0t.2OZZ, the period in between 15.03.2020 rill
28.02.2022 would stand e calculating the period of
limitation and all persons sh imitation period of90 days from
01.03.2022. The relevan rder is reproduced as under:

"1. The order in continuation of the
subsequent and 23.09.2021, it is
directed that .2022 shall stand
excluded for
general or
proceedings,

of limita ed under ony
I or quasi-judicial

'iir. 
t, th" ,or",

between 15,03,
red during the period

the actuol balonce
period of limi have q limitqtion period
of 90 days from 01. e qctuql bolonce period of
I imitati on remq i n ing, w ith 03.2022 is greater than 90 days,

complainants along with the interest.
18. In the present complaint, the complainant intends to withdraw from the

proiect and are seeking return ofthe amount paid by them in respect of
subiect unit alongwith interest at the prescribed rate as provided under
section 18(11 of the AcL Sec. 18(1) of the Act is reproduced below for
ready reference: -

m
' all

Page 13 of19
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19.

Complaint No. 5390 of 2022

"section 78! - Return ol amount and compensqtion .

;;i:;.-i-,;i iiiio"i to'rt to comptete or is unobte to sive

"^L,i,rin, ofin oportment, plot' or building''
'ii- *' "riiiairr[" 

*ith the terms of the ogreement for sole or' os,

'-' th" 
"or" 

msy be, duly completed by the dote specqeq

therein; or

^, 
'i'ri-ii' 

iit"onrinuonce of his business os o developer on
*t 

"ri"rri 
iititpension or revocotion oI the registrotion

under thi; Ad or for anY other reoson'

n" "i"i'ii iirat" oi demand to the dllottees' in cose the
'ritii"" *itiii ri irhdraw ftom the proiect' w ithou.t preiudice to

)iru'nther remedv qvoitoble, to return ihe amount received by

iti"" ii l"tii i"'of that oportment, pt"'' by'!d-t:! 
: -::,:::,:i::"' 

^'y"i ", 
* ii-,,li, i i ii 

" 
t t ig t s!9. et - "ry"-:: : :!:d,' : ::::"iii,iii,li, i,,i,'" *iiiiliffi in a' oi'er os p rovide d un d er

thisAct: -.ffWi; 
",,i 

i a tn * *n 
", 
eelffiqkffi $i$iE"" a to * xh d: :w t :y

'::iir;;t;ffi*}4/ffiW,@Xi';;':,t:;";",":"
ot^oyu"pr$ffi5." ,]ffi x, "t
1ripi"'ti$@$1 ,=:1X' ::';;: ;l;;: ;{#f;{: -tail*ik' \-o;i

::::,{#*ffiffi mfi :ffi ffi :r' 
*'": 

:"* 
"'

20.

"so.rnea"V6"Xtdl,#,"dh'{h'4'rI.'f 1titonvti.me'within

zi.:::i"ir,)ftP1:!#r?il;W,ffll,r;ii1i:,"?!,n':i,
'*^;::::tr!^,Yffix*i*{,xi1'""i!,ii'!3n,!"{"

{*il*NWffi"w:$i;M
Ziiie'tt e perioa otr4z{lonths os PbPvf 

iygfering the possession

o, *" 
"',i,li,liJi. 

*fd,,"i i .!*#"liJ,# oY"i*t oossession crause

ofthe agreement wherein the possession has been subiected to all kinds

of terms and conditions of this agreement and application' and the

complainants not being in default under any provisions of this

agreement and compliance with all provisions' formalities and

documentation as prescribed by the promoters' The drafting of this

clause and incorporation of such conditions are not only vague and

4^ Page 14 of19
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uncertain but so heavily loaded in favour of the promoters and against
the allottee that even a single default by the allottee in fulfilling
formalities and documentations etc. as prescribed by the promoters
may make the possession clause irrelevant for the purpose of allottee
and the commitment date for handing over possession loses its
meaning. The incorporation of such clause in the flat buyer agreement
by the promoters are just to evade the liability towards timely delivery
ofsubject unit and to depri ofhis right accruing after delay

to how the builder has misused
in possession. This is just to

his dominant position mischievous clause in the
agreement and the tion but to sign on the
dotted lines.

Admissibility o s proposed to hand
over the posse iod of42 months plus
6 months from of commencement of
construction which ue date of possession is
calculated from the datd agreement i.e., 17.02.2014 as
the date of commEndmefu offinr
42 months expir#l f, fb frfr.

is not known. The period of

sent matter the BBA
inco.por"te, une@f iQ&i & fQ&ld*""dedperiodof 6
months in the possession clause accordingly, the grace period of 6
months is allowed to the promoter being unqualified. Therefore, the
due date ofpossession comes out t obe 7l.OZ.ZOla.

21. Admissibility of refund along with prescribed rate of interest: The
complainants is seeking refund the amount paid along with interest at
the prescribed rate. However, the allottee intend to withdraw from the

+-
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proiect and are seeking refund ofthe amount paid by them in respect of

the subject unit with interest at prescribed rate as provided under rule

15 ofthe rules. Rule 15 has been reproduced as under:

"Rute 75. Prescribed rate ofinterest- [Proviso -to 
section 12' sedion 78

;:;', ;;: : ; ;;; ; i;; iii sit' e, t i o n 1z 1 o7 * ! t ::-t : !qna suo-sec'tu't rat :"i l2t te'tion 18: and sub-sections
U) For the purpose of p!"'i*,,:".:"":' 

^, .,^ -^,- ^""."rihod,, sho be thet I t ror tne Durpu'Y uJ t'"'* '" *' -ir;n; 
rote prescribed" sholl be the

(i) ond (7)'of section 1?'h" "t!::::::^^-. 
^t,.-tiA^ r6tp +2ss.:

';!"i: ; ; ;i, ;i i ;;;; ;,iii'i io'i'o t' o u 
?f 

t"' d:' ! -':': ̂:1 2:.
tr:::,;: ; ;;1" ;; ;; ;;i;ii,i E i'i 

"r 
nai' ^"'niy];:!"!,Y!!l!! #!i

IMCLR) is not in use, it shall be

whichihe Stote Bonk of lndid.t

oeneral Public,"

The 
'iegislature in its wisdo

by such 
-benchmark 

.lenlinO 
roYs

time to time for lend.ing tD the

bordinate Iegislation under the
'))

24.

provision of rule 15 of ined the Prescribed rate of

interest. The rate by the legislature, is

reasonable and if the interest, it will

ensure uniform Practice in

Consequently, a

https://sbi'co.in.

Bank of lndia i.e.,

(in short, MCLRJ as

on date i.e., 28.03.2 y, the prescribed rate of

interest will be marginal
plainants wishes to

ieturn of the amount

th interest on failure

ofthe promoter to complete or inability to give possession ofthe unit in

accordance with the terms of agreement for sale or duly completed by

the date specified therein' The matter is covered under section 18[1) of

theActof2016.Theduedateofpossessionasperagreementforsaleas

mentioned in the table above is 11'02'2018 and there is delay of4 year

5 months 24 days on the date ofliling ofthe complaint'

Keeping in view$h{l ffltl
,l1 t r .r.,

withdraw from the ProJectwithdraw from the Proi

received bY the Promoter
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25. The occupation certificate/completion certificate of the proiect where
the unit is situated has still not been obtained by the respondent_
promoter. The authority is of the view that the allottee cannot be
expected to wait endlessly for taking possession of the alrotted unit and
for which he has paid a considerable amount towards the sale
consideration and as observed by Hon,ble Supreme Court of India in
Ireo Grace Realtech pvL Ltd. Vs. Abhishek Khanna & Ors., civil appeal
no. 5785 of 2019, decided on 77.07.2027:

" Th- ^^-,,-^.:-- ..: :'j '

26.

lpart:entt lto-tted to them, noi can iniy O"'t.rri i"' *i" ,iZopartments in phase I ofthe project....,,
rurther in the judgem'ent of the Honi8le Supreme court of India in the
cases ofi/ewtecrr biirhoters and Developeis prlvate Limited Vs State- ee.vtvp., n tvule ,.rrnlf,ea vs State
of It.P. and Ors.,,(s:qrg),.reiter,?tig i{! ca;! o{ M/s Sana Realtors
rn'vate zim,tea $th$h i,6, $,{d$3i";; ;;,;;.
13005 oI2020 decided on 72.05.2022 ir w:s nhco",,-.r.\,{}._--r.-_rrLrz' ""-., vu.

".... The occupotion certiit
which cleorly amounts'ii

availoble even as on date,

cqnnot be made wffiii of service. The allottees
for possession of the

"25. The unquala

!101 1!e 1t 
ot a nt coniis 

"n, 
u, oy rii lri,ii;'r; : ;L;;;i,' ; ;;;;';,:: ::y ̂! :n,'l: y," haq copsc ioqj.fy provid"a, n i*isl i'ii\i,,i

iX.,::y:,:::i,:::on.ditionot bbsotite risht to the ariottee, i1,!.:,,?i:!?f 
.i f: 

t ti. * stye pe,uiiiii'ij ii;'; ;; ;;;i:;;;i :,
i:,:::i! y,rq,n th.e tine,$iptlbtid under the terms'of thea^greement regordless ol unforeseen events or stay orders ol theCo,urVTrt bunol,, which is ii either woy not onributable Lo the
"-:::.::1"!.ror" buyer, the promoter is under an obligotion lorelunct the om^ou nt on demand with inlerest ot the rate irescrlbedD!-:!,e,slaLe 

9ove.rnment including compensoLlon in ti,te mannerprovtded under the Act with the proviso thoL il the ottittie ioisnot wish_to withdrow Irom the project, he shall be enLitlpd for
inLerest for the.perioa oy detoy ti ninding 

"r"r'ii*"*i"r'rri"i"rote prescribed',

h-
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27. The promoter is responsible for all obligations' responsibilities' and

functions under the provisions of the Act of 2016' or the rules and

regulationsmadethereunderortotheallotteeasperagreementforsale

under section 11(4)(a) The promoter has failed to complete or unable

to give possession ofthe unit in accordance with the terms of agreement

for sale or duly completed by the date specified therein' Accordingly' the

promoter is liable to the allottee' as the allottee wishes to withdraw

" 'dite to'"y other remedy available' to
from the Proiect, without Prelu

return the amount received respect of the unit with interest

at such rate as may be q

28. This is without P
available to the allottee

including com
file an aPPlication for

cer under sections 71
adjudging comP

& 72 read with s

29. The authority he
return the amount

received bY him i.e', at the rate of 10.70%

cost of lending rate (MCLRJ

[the State Bank of India mgbE[gler8lnar cu>r ur rs'u'r6

)ppr icabre as o n {,t TE'f; f '1q feg::. 1'.."'l:":'"*'
nert e.tate lnegu&ti8n{m ffivtloidt#t|h{te}zorz rrom ttre date.of

Xilil;s u*n urcnnffie am:r]1:.wi*rin *re

timelines providein rule 16 of the Haryana Rules 2017 ibid'

H. Directions ofthe authority

30. Hence, the authority hereby passes this order and issue the following

directions under section 37 of the Ad to ensure compliance of

obligations casted upon the promoters as per the functions entrusted to

the authority under section 34(f):
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'.lt i Member

31.

i. The respondent/promoter is directed to refund the entire amount

of t 43,55,658/- paid by the complainants along with prescribed

rate of interest @ 10.70o/o p.a' as prescribed under rule 15 of the

Haryana Real Estate (Regulrtion & Development) Rules' 2017 from

the date of each payment till the date of refund of the deposited

amount.

ii. A period of90 days is given to the respondent to comply with the

directions given in this

would follow.

ing which legal consequences

iii. The respondent bu t to create third Party right

against the uni the amount paid bY the

complainan respect to the subiect

unit, the be first utilized for

clearing due

Complaint stands

File be consigned to

e"tsa) r [f*Pr\-7\Jl\iu

Dared: 28.03.2023
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