HARERA

® GURUGRAM Complaint MNo. 4759 of 2021
BEFORE THE HARYANA REAL ESTATE REGULATORY
AUTHORITY, GURUGRAM

Complaint no. 4759 of 2021
Date of filing complaint : 27.12.2021
First date of hearing 03.06.2022
Date of decision :  15.12.2022
1. | Mr.Goldie Arora
2. | Mrs. Supreet Kaur Arora- 1n',ll- ,[ Complainants
Both R/0: - 25/23, 2 flga atel
Nagar, New Delhi-1 lﬂﬂﬂ
/ “31 2 Fgﬁﬁ&cf; {. \
M/s BPTP Friv,{g@ P NG
Regd. Office ati- 0T-14 3% flloar ,]%{ %Eﬁf} | Respondent
Parklands, 5 6, F -IE]
S SaaniSE
\7 \Jf LI §/%; N
'I,'_ :4_ HE I B b __:‘_"ﬂ-’ F
CORAM: w..j‘.:-i ﬁ:_—*_‘i"} v/
Shri Ashok Sangwan “"'-n._ ..--"’ Member
Shri Sanjeev Kumar Arora|
APPEARANCE:
Sh. Rishi Raj Sharﬁ]jl 1, ol Advqtﬂte fﬂrﬂm complainants
Sh. Venkat Rao Advocate for the respon ::Iem:_
ORDER

The present complaint has been filed by the complainant/allottees

under section 31 of the Real Estate (Regulation and Development)
Act, 2016 (in short, the Act) read with rule 28 of the Haryana Real
Estate (Regulation and Development) Rules, 2017 (in short, the
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Rules) for violation of section 11(4)(a) of the Act wherein it is inter
alia prescribed that the promoter shall be responsible for all
obligations, responsibilities and functions under the provision of the
Act or the rules and regulations made there under or to the allottees

as per the agreement for sale executed inter se.

A.  Unitand project related detalts

The particulars of unit detall,ﬁ _

¢ Eiﬁderatiun. the amount paid

by the complainants, date of pfhﬁﬁfpﬂg‘ﬁanding over the possession,

H_.l'.ul‘uq'l

delay period, if any, have hefér!, r:leﬂuled in l;hn,fulluw:ng tabular form:

.l:l % -.f- .-f"LJ"a_}'-.
*-:I:h
S.N, Pm'ncularsf.h\' 4l 1" Lﬂ!tﬂsz ‘.'_T“
; \
1. | Name of th ;5? ectl o &mqtuna o] - Sector- 102,
A - || Gurugram
2. | Nature of p}o]m:t‘* LI | Iﬁasiﬂeniﬁiaf"'i’liiﬁr;
3. RERA regis;“e@d%%n!i Nﬁt,REEIEEE;Eﬂ
registered “_TE CL
Elster s K L,_p.'-'-"
4. | DTPC License no, "I ¥ sﬂ%r,mﬁuuama 03.08.2010
-
Validity status. Blal .!DMJBJI]EE
Name of licehsee— | * s 'Shivanatid Real estate Pvt. Ltd and
12 others
Licensed area 108.07 acres
7. | Unitno. A-135-FF, first floor
[As per page no. 37 of complaint]
8. | Unit measuring 1999 sq. ft.
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[As per page no. 37 of complaint]

Provisional allotment | 12.12.2011

letter (As per page no. 13 of co mplaint)

Date of execution of|18.05.2012
Floor buyer’'s

(Page no. 28 of complaint)
agreement

Possession clause S«Possession
CHERRA

i ubject to Force Majeure, as
- in Clause 14 and further
- iﬂé&;ﬂ the Purchaser(s) having
-' .r'q:-m lied 'with all its obligations
| ung Iﬂhﬁ terms and conditions of
o| this” A'gmﬁmﬂnt and the
' Furchaser[s] ngeing in default
; und’ “any part if this Agreement
. 1ﬁ£1utlmg but“ngt limited to the
timely pa}'mgrht of each and every
hi'stillm t of the total sale

N consi w-IFncIuding DC, Stamp
") 1d ‘other charges and also
™ | ‘the Purchaser(s) having

- un;.-pH&d with, all formalities or

§ a‘inm’tiun s prescribed by
th n’;ﬁITErfCﬂn rming Party, the
| ||| seller/Confirming Party
fh;"- 'I"‘- |'proposes to' hand over the
physical possession of the said
unit to the Purchaser(s) within
a period of 24 months from the
date of sanctioning of the
building plan or execution of
Floor  Buyers  Agreement,
whichever is later
("Commitment Period"). The
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Purchaser(s) further agrees and
understands that the
Seller/Confirming Party shall
additionally be entitled to a
period of 180 days ("Grace
Period") after the expiry of the
said Commitment Period to
allow for filing and pursuing the
Occupancy Certificate etc. from
B f;F under the Act in respect of

| the en ﬂre colony.

12. | Due date of possession | 18 ;';:Q? 014

: A
“Rs. 62,7

13. | Basic Sale P =
h
" ol 1l

{1"’13 pgr pagemréz? of complaint]

om the execution of

14. | Total amn i’ _'FT %Eﬁ llﬁyL ;f
the complai é‘{“ I!_‘“ e ‘ 1 by ’tﬁe complainants ]
15. | Occupation ce obtai F—ﬂ
dated
16. | Offer of pusﬁﬂjﬁ.% i‘m
Lei GQ A\

B. Facts of the cum int

d. That complainants booked a residential apartment in above
mentioned project and were allotted one residential unit bea ring no.
A-135-FF, area admeasuring 1999 sq. ft. in "Amstoria” at Sector102,
Gurugram, Haryana. That the basic sale price of the said property
was Rs. 98,67,550/-.0ut of which the complainants had paid an
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amount of Rs. 83,82,114/- i.e. 84.94% towards the total basic sale
price.

Additionally, the complainants have paid a sum of Rs. 2,06,180/- and
Rs. 4,79, 377 /- towards club membership charges and development
charges._raspectiveiy. Further, a sum of Rs. 92,460/- has been paid
towards taxes / VAT

BRIEF R :"'_i.l.'h-ﬂ_;_
Unit No. «-n;s | A-135-
Project Name L AMSTOR ]
Location i "‘""T"ﬂ D2, Gurugram,
| Type ft‘d _.!f"' L‘ !"I|"I 3l Jhl'
Plot Size ¥ E‘iﬂ.’.‘"ﬂ A
Built-Up Area / &5 7 199950, . N
Booking Date "12.12.2011 =1
Allotment L tor O 012012 | 5]
Floor Buyer's Agrdemen| Eﬁ mﬁ\ K !
A ¥RADL ] 'EEE o
Addendum to F | £ -
Payment Plan &.QE‘EE v Linked

Eﬂﬂkihg Amount Pa mmﬂmﬁjl 3.12.2011
Total Basic Sale Price | 598,675

Dt. I 1YL ™ AR
_Club Membership Chargds || | 6,180/ {pai
Development Charges Rs. 4,79,377 /- (paid)
Taxes / VAT Rs. 92,460/~ (paid)

That as per buyer's agreement dated 18.05.2012 the respondent
company assured the complainants that the construction of the said
unit will be completed within a period of 24 months from the date of
sanctioning of the building plan or execution of the agreement,
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whichever is later (hereinafter referred to as “Commitment Period")

plus 180 days after the expiry of said commitment period to allow
filing and pursuing of occupancy certificate, etc. from DTCP under
the Act in respect of the entire colony. Thus, the Possession was
propased to be offered till May 2014, i.e. 24 months from date of
execution of the agreement dated 18.05.2014.

The complainants have been ﬂ-l}ll_lgﬁ{umeﬂ that construction of the
booked apartment/floor viz ﬁiﬁ 1l take some more time, and

in the alternative the complaing 5, Wwere offered another

ﬂparnnelnt&fﬂnnrs viz. A- /F!Q ﬁr}'-;ﬂ'?-FF, D-41-FF at a

ount for the delay

"4

> A e . \ oo ) :
compensation, and /at-unfavourable location jn-comparison to the

booked - apartment/floor ngll"ﬁ?fﬁﬁvﬁfﬁg E%pundent—huilder

.ge"ﬂt"ra legal notice dated

)

26.03.2021 to the respondent-highli e concerns and seeking

possession of the . partment/floor,  post-completion of the
construction and ﬁ‘&*’i‘ﬂ’%ﬂfﬁ along with.dglay, compensation as
per the terms of hqfﬁr'-‘s',! a*ge:g?m?ﬁ‘ d.‘_a}l?*cg 18.05.2012 to the tune of
Rs. 41,97,900/-. Thé respondent é‘i'a’”n*nfh respond to the said legal
notice.

The complainants again on several occasions contacted the
representatives and employees of the respondent via phone/email
and also made personal visits to the office of the respondent to

follow-up and requested for an amicable solution. The respondent is
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unwilling to take any steps for construction of the booked
apartment/unit viz. A-135-FF and is forcing the complainants to

either opt for another apartment/floor at a higher cost and without
any adjﬁstmentﬁdismunt for the delay compensation, or seek refund
of the money paid without interest / com pensation. Thus, there is no
intention on part of the respondent to perform its promised

obligations under the floor buyer’s agreement and there is no

R=1 [
iy e

interest to resolve the issues /concerns of the complainants,

Subsequently, the complainar -.._." E.ﬂ dated 10.11.2021 have
terminated the buyer’s” ﬁg} 05.2012 due to the
lapses on part of t sought refund of the

entire amount p "?a ng wnfn Intgrest "ﬁ? pa from the

promised date of ﬁ ssioh N erﬁ'lu |: pﬁr?s agreement e
L |

::'hhn t:ﬁ :I to this email.

lEE to deliver the

t@ﬂ:&"#ﬁﬁﬁ r refund of their money

q,-‘_

invested in the ahu ri rate of interest
from the date of pa %i np E:; ondent/opposite
party. The respundi:hs! al;ﬁ I;ahlltfﬁ‘*tﬁﬂ%pm.ﬁt& the complainants

for the cheating and ssm ent doné by them.

project to the complaina

C. Relief sought by the complainants:

The complainants have sought the following relief:
i) refund the amount of Rs. 83,82,114/- being the principal
amount paid by the complainants to the respondent

against total basic sale consideration of the
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apartment/floor ie. unit no. A-135-FF, AMSTORIA,
Sector-102, Gurugram, Haryana, along with interest
@18% p.a. from the promised date of possession as per
floor buyer’s agreement i.e. 17.11.2014 till date.
if) Refund the amount of Rs. 6,85,557/- , being the sum paid by
the complainants to the respondent against club membership
¢hﬂ.1'gﬂ=5 and dmlnpme;ﬂ;ﬂ;arges of the apartment/floor i.e,

© asper agre 4 till date.

iv) Pay th:H A R ﬁ% for the mental
agony a r] ’auﬁqrﬁd hy t!-te-mmplainams

v) Pay mmh% J&r?c!o;hﬁlalhai-nts on account of
deficiency in the services of the respondent and also

towards the litigation charges,

II':epl].r by the respondent
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The respondent by way of written reply made the following
submissions,

It is submitted that the complainants have approached this Hon'ble
Authority for redressal of the alleged grievances with unclean hands,
Le. by not disclosing material facts pertaining to the case at hand and
also, by distorting and/or misrepresenting the actual factual
situation with regard to severalmm It is further submitted that
the Hon'ble Apex Court in plet ﬁ;&aﬁ,ﬁﬁaes has laid down strictly,

q

that a party approaching the i 't f any relief, must come with

clean hands, without gbuie misrepresentation of

material facts, as theg SAme a y f?iu%'_'m t only against the
respondents but alSo.against ihe ﬂ‘. I and ﬁ{j ch situation, the

threshold without any

complaint is liable % Je dis "sﬁ'h.:- -
further adjudicatio ""-;"'_.'-
a) That the comp 'ru‘r 58

oncedled the fact of utmost
imDI:I]‘tElrlEE that m i have g}?ﬂn a dl.ll}"

notarized : 039.052012 (hereinafter
referred mH ' aking”] 1 Arespnndents and
same is unti"ﬂ-{ r I?ﬁnants In view of
Clause (i) of the jglékmg the cumplamants had agreed

to accept the alternative plot of changed area at the location

as may be offered/ demarcated by the respondents in the
modified layout of the colony, Clause (i) of the said
undertaking is reproduced herein for the ready reference of
this Hon'ble Authority/ Office:
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“Clause (i): That we understand that the Plot bearing no. A-
135-FF, in block A admeasuring 303 sq. yds. Approx. with built
up area admeasuring 1,999 sq. ft. approx. in the Licensed
colony "Amstoria” situated at Gurgaon, Haryana, is being

allotted to Us by M/s BPTP Ltd, "Company”, on the basis of the

tentative layout/ Building plan approved by the DTCP

Haryana/ Competent Aqﬁ;ﬁ_ﬁgf as on date and We hereby

undertake that should el y modification in the layout

} Fﬁ 'I'ﬂ
plan of the said colony.of the : afect in future for any reason
whatsoever, the w shafl _' |

Eﬁﬂftg&'dﬂ' i'.ri.l I ﬁ'ﬂr

'1- alternative plot of

bgsdffered/ demarcated
Q?Ed % ut of the colony.”

e l-u-- er edncealed from this

@ T p =-+T being a customer

centric organizatio E} etters as well as

numerous emails é’%‘lm pdated and informed the
complaina 3stong acl
the devel ‘HSAR of the 'p

evident ﬂlmeb ]‘IHF e]ﬁﬂs a,n.’gted bonafide and
thus, has intd Eransparen::-,r in reference to

the project. In addition to updating the complainants, the

2ved and progress in

eCt. Therefore, it is

respondent on numerous occasions, on each and every
issue(s) and/or query (ies) put forth by the complainants
apropos the unit in question has always provided steady
and efficient assistance. Despite the several efforts made by
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the respondent to attend to the queries of the complainants

to their complete satisfaction, the complainants erro neously
proceeded to file the present vexatious complaint before the
Authority against the respondent,
It is submitted that the respondent being the customer centric
organization on various occasions had sent construction update
emails to the complainants with 1[%;:&:[ to the project and on each

:_.-' =

specific occasion has addraﬂﬁ he el

e

avrances of the complainants,

It is further submitted the respondent ip %rder to amicably resolve

30.07.2021, 09.08.2024) 23. 41.2021 duly sent an
2021 EEDEEHELE 11.11. @ 25.03.2022 and
ng d thas offered various
nﬁe aﬁ?ﬁms-rum itself
and other projects being ‘develope - {&9 /f’espundent namel}r
“PEDESTAL", “SPACIO™ - and ﬂgm" “However,

Eﬂmplﬂ]nﬂntﬁ Wh.l] P forward. abl& EEmement of
the a '-’E'ﬂz IE d at this juncture

are I:llmrﬂng hot and cold quﬂ* the régpanﬁeﬁt to farnish their hard
earn goodwill for thk‘;le‘asﬂns best kiiown ku them.
It is further submitted that having agreed to the above, at the stage

the issues and acce

of entering into the FBA, and raising vague allegations and seeking
baseless reliefs beyond the ambit of the FBA, the complainants are
blowing hot and cold at the same time which is not permissible

under law as the same is in violation of the “Doctrine of Aprobate &
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Reprobate”. In this regard, the respondent reserves their right to

refer to and rely upon decisions of the Hon'ble Supreme Court at the
time of arguments, if required.

All other averments made in the complaint were denied in toto.

Copies of all the relevant documents have been filed and placed on

the record. Their authenti::[ty is not in dispute. Hence, the complaint

§ as WE" as EI.I.hjECt ftt?‘ jurisdiction to

re“asp sgiven below.
&/

Town and Country Plan ngqﬁr@ﬁ; ryana, the jurisdiction
of Haryana Real E l:y, ,L‘.urugram shall be
entire Gurugram dH ﬁ ?Zr% resent case, the
project in question j tpa :;.ﬂl:]'.jrrthe Elanning area of Gurugram
district. Therefore, lul:hjt:-:c‘ltp' : ]i“ds ‘complete territorial
jurisdiction to deal with the present complaint.
E. Il Subject-matter jurisdiction
Section 11(4){a) of the Act, 2016 provides that the promoter  shall

be responsible to the allottees as per agreement for sale. Section
11(4)(a) is reproduced as hereunder:
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Section 11{4){a)

Be responsible for all obligations, responsibilities and
functions under the provisions of this Act or the rufes

= and regulations made thereunder or to the allottees
as per the agreement for sale, or to the association of
allottees, as the case may be, till the con vepance of alf
the apartments, plots or buildings, as the case may be,
to the allottees, or the common areas to the
association of allottees or the competent authority, as
the case may be,

34(f) of the Act provides to ep
obligations cast upon“the

and the real &' 5 %‘h
rules ’ de #If";- F %

50, in view of the pruvﬁ:iuﬁ.s of the Act quoted above, the authority
= e L A

has complete jurlsdlctit:-n to decide the complaint regarding non-
- ] 7 0

s

compliance of nbllgaﬁuns by the prnrﬁnter leaving aside
| -l H & Fo |

L1 i °n

compensation which is to be fljec:ide:l by the adjudicating officer if
LA N B R N7 A
ursued by the complainants at a later stage.”
]] }r p H‘H. H jri By ..'.'Ex If(f

B
H

F. Findings on the ob the respondent.

F.1 Objection Miﬁﬂﬂﬂaﬁ&t&’ﬁmg investor,

19. It is pleaded on behalf of respondent that complainants are an

investor and not mﬁsuﬁxefﬂn. she is entitled to any protection
W AATINTIN I MV

under the Act and the complaint filed by her under Section 31 of the

Act, 2016 is not maintainable, It is pleaded that the preamble of the

Act, states that the Act is enacted to protect the interest of

consumers of the real estate sector. The Autharity observes that the

respondent is correct in stating that the Act is enacted to protect the

interest of consumers of the real estate sector. [t is settled principle
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of interpretation that preamble is an introduction of a statute and

states the main aims and objects of enacting a statute but at the
same time, the preamble cannot be used to defeat the enacting
provisions of the Act. Furthermore, it is pertinent to note that any
aggrieved person can file a complaint against the promoter if he
contravenes or violates any provisions of the Act or rules or

regulations made thereunder. Upon careful perusal of all the terms

AR g
and conditions of the buyer's a reement, it is revealed that the
o e e

complainants are buyers and paid considerable amount towards
M | -

7 W
purchase of subject unit. At this stage, it is important to stress upon

oy WS T, VLN

the definition of ther term allottee under the Act, and the same js
. F i e L

reproduced below for ready reference:,. i ‘
Il AN 12
"Z(d) ‘aliottee’ in relation to a real estate praject means the
person to whom a plot, apartment or building, as the case may be,
has been allotted, soldfwhether as freehold or leasehold) or
otherwise transferred by the promoter, and includes the person
who subsequently acquires the said allotment through sale,
transfer or otherwise but does not include a person to whom such
plot. apartment or building, as the case may be, is given on rent.”

In view of above-mentioned ﬂE'ﬁniti‘un of allottee as well as the
N e AN Y s

terms and conditions of the flat I:ru;:er's agreement executed
ol I 1A A7AIs AN A
between the parties, it Is crystal clear that the complainants are an
allottees as the subject unit allotted to them by the
respondent/promoter. The concept of investor is not defined or
referred in the Act of 2016. As per definition under section 2 of the
Act, there will be 'promoter’ and ‘allottee’ and there cannot be i
party h.ivlng a status of 'investor’. The Maharashtra Real Estate

Appellate Tribunal in its order dated 29.01.2019 in appeal
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No.0006000000010557 titled as M/s Srushti Sangam Developers

Pvt Ltd. Vs Sarvapriya Leasing (P) Ltd. and anr. has also held that
the concept of investor is not defined or referred in the Act. Thus, the

contention of promoter that the allottee being an investor is not
entitled to protection of this Act also stands rejected
E. Findings on the relief sought by the complainants.

E.1  Direct the reqund,qn;tq refund the entire amount

a \ . .. _I.I__-"".I
received by the "'1-.: jl
S

the complaint. . . -e

The occupation c@c&;}:}‘%l@ﬂ “():g{lﬂﬁéafé of the project
where the unit is situated has still not been obtained bv the
respondent-promoter. The authority is of the view that the allottee
cannot be expected to wait endlessly for taking possession of the
allotted unit and for which he has paid a considerable amount

towards the sale consideration and as observed by Hon'ble Supreme
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Court of India in Ireo Grace Realtech Pvt. Ltd. Vs. Abhishek Khanna
& Ors., civil appeal no. 5785 of 2019, decided on 11.01.2021

" ... The occupation certificate is not available even as on
date, which clearly amounts to deficiency of service. The allottees
cannot be made to wait indefinitely for possession of the
apartments allotted to them, nor can they be bound to take the
apartments in Phase 1 of the project......"

Further in the judgement of the k n,,.hle Supreme Court of India in
the cases of Newtech Prumufﬁ d De relopers Private Limited Vs
State of U.P. and Ors. (supra) reite 1 it ﬁ case of M/s Sana Realtors
Private Limited & other/V f -ui idia &others SLP (Civil) No.

13005 of 2020 decidef,on 17, ﬂ?{h

25. The unqualiffed-rig ttee to seelréfund referred Under
Section  18(1)[alland Sectioh [4] of the sunet dependent on any

m .-
contingencies or glipulation

consciously provided ¢his v of re }..;‘-_,.. as an unconditional

absolute right to the allaftée Jifit tfls to give possession of the
apartment, plot or buildi Ei i the time stipulated under the terms of

f}%% Mq{% stay orders of the
Court/Tribunal, :c IEJJ mg:e m;ﬂﬁtr}qunqb!q: ito the allottee home
buyer, the prom Jr LK cf’n* Eﬂﬁeﬁmﬂﬁl‘hgﬂmnmrm demand

with interest at the rate prescribed by the State Government including

the agreement

mn;panmr!nﬂ in the manner provided under the Act with the proviso that if
the allottee does not wish to withdraw from the project, he shall be entitied
Jor interest for the period of delay till handing over possession at the rate
prescribed
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The promoter is responsible for all obligations, responsibilities, and

functions under the provisions of the Act of 2016, or the rules and

regulations made thereunder or to the allottee as per agreement for
sale under section 11(4)(a). The promoter has failed to complete or
unable to give possession of the unit in accordance with the terms of
agreement for sale or duly completed by the date specified therein.

Accordingly, the promoter is %15 the allottee, as the allottee
Yk
wishes to withdraw from the projec s with 1out prejudice to any other

8D

il ]

remedy Enrallahle, to return the @molnt received by them in respect

s may beésprescribed.

: L _.Eei‘ oté '”Et) return the amount
. 83, Bi llifmwith i’hﬁréﬁt at the rate of
10.35% (the State Bank of I]‘ljﬁajli JE- est m il}ﬂl-t?st of lending rate
(MCLR) applicable wate +2%) as p s# ed under rule 15 of
the Haryana Real Estaté [Regula 0n a ﬁe{]} ment) Rules, 2017
~u l:lﬂ;t'hﬁ date of refund of the

amount within the {i.l] 6 of the Haryana
Rules 2017 ibid. ' iﬁﬂ A

E.Il cost of litiga & p‘iruﬂpﬁnﬁ
I'l...-" I"'I. S 1'\- ..-" Y I"I.. )
The complainants in the aforesaid relief is seeking relief w.rt

from the date of each pa

compensation. Hon'ble Supreme Court of India in civil appeal titled
as M/s Newtech Promoters and Developers Pvt. Ltd, V/s State of
UP & Ors. (Civil appeal nos. 6745-6749 of 2021, decided on
11.11.2021), has held that an allottee is entitled to claim
compensation under sections 12, 14, 18 and section 19 which is to
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be decided by the adjudicating officer as per section 71 and the
quantum of compensation shall be adjudged by the adjudicating
officer having due regard to the factors mentioned in section 72. The

adjudicating officer has exclusive jurisdiction to deal with the
complaints in respect of compensation. Therefore, the complainants
are advised to approach the adjudicating officer for seeking the relief
of compensation.

Hence, the Authority -,-"-._--_;,. ¥ -;-'in-fi'-',' --_- and issue the
following directions <inder ~r"r-"- et “the Act to ensure

compliance of obliga
functions entrusted to
2016;

i) The respondernt/y u.

upon “the ;e'u as per the

¢ under: T 4{[] of the Act of
i | J &
L7 O
o refund the entire

amount of Rs. 83.8 J . %&’{ the complainants along

with presmHlﬁlﬂrE%%pa. from the date

of each pa(l:; LT Aﬂﬁ })Tt' refund of the
deposited a uunflas per provisions of section 18(1) of the

Act read with rule 15 of the rules, 2017.

=\

ii) The respondent is further directed not to create any third-
party rights against the subject unit before full realization of

paid-up amount along with interest thereon to the
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complainants, and even if, any transfer is initiated with
respect to subject unit, the receivable shall be first utilized
for clearing dues of allottee-complainants.

iii) A period of 90 days is given to the respondent to comply with
the directions given in this order and failing which legal
consequences would feﬂt:‘]ﬂt

SR 2
28. Complaint stands dj:apn&ed.uf-

Haryana Re
Dated: 15.12.202

HARERA
GURUGRAM

Page 19 0f 19



