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BUILDETT
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No.

Case No. Cas title Ap pearance

1. cP./1734t/2022 SHREYA DI {DA V/
LIM

EALTY

'li

(

(

h. Yr

Advoc:
mt.
Advoc;

rgesh Kilho
te)
Nishtha la
te)

'e

n

2. cR./2436/2022 DINESH AR rRAV/
LIM

AGM
TED

'NTE
REALTY hr. :

{dvoc;
mt.
{dvoc;

ihyam Diwr
te)
Nishtha la
te)

n

n

CORAM:

Shri Vijay Kumar Goyal

Shri Ashok Sangwan

1.. This order shall dispose of al

this autho,rity in form CRA ur

and Develrtpment) Act, 201.6

rule 28 of the Haryana Real

201,7 [hereinafter referred as

the Act w'herein it is inter

0

I the

lcler

(her

Esta

"the

alia

DER

complaints titled ar

rction 31 of the Rea,

nafter referred as "

(Regulation and D

rles") for violation o

rescribed that the

e

lo

prom

Mem

: filed befo

r (Regulatir

[") read wi

ment) Rulr

n 11[a) [a)

rter shall I
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comnra'" *l;,L'.l

responsible for all its oblig{tions, responsibilities and func

allottees as per the agreemen! for sale executed inter se betwer

2. The core jLssues emanating from them are similar in nat

complainant(s) in the above feferred matters are allottees o]

namely, "[(avyam Phase-1" (affordable group housing cc

developed by the same resfondent/promoter i.e., M/s Ag

Limited. The terms and condi$ions of the buyer's agreements, fr

issue involved in all these qases,perlains to failure on the

promoter to deliver timely possession:of the units in ques

award of refund the entife amount along with intertt

compensation.

The detailsr of the complaints, reply to status, uhit no., date

possession clause, due date of possession, total sale considerati

amount, and relief sought are lgiven in the table below:

Connpl
aint
Nro.

ions to the

parties.

re and thb

ttre prolecJ,

lony) being

nte Realty

lcrum of thb

part of th[

on, seeking

t and thb

agreemen[,

n, total prih

Complaint No.938 of2022 and

Proiect Name
and Location

Possession clause as per policy; 2013:'

All such projects shall be required to be necessarily completed within 4
date of approval of building plans or grant of environmental cleara
is later. This date shall be referred to as the "date of commencement of
purpose of the policy."

Occupation certificate: - Not o

Due date of
possession

AGRANTE REALTY LTD. "KAVYAM PHASE.I''
Gurugram.

rs from the
ce, whichevef
roject" for thp

m date of environmental cl
as the same is later.

arance i.el,4 years
20.08.201

Unit No. Date {f
allotmdnt

Page 2 of 19

Total
bonsideratio
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The aforesaid comp

promoter r)n account of

executed br:tween th

possession by the due

the compla ants against th

uyer' agreem

ing over

tire nt alon

with interest.

It has been decided to liurt complaints as an a on for

compliancer of statutory obli

in terms of section 3a(f) of

NS n the part of the pro responden

compliance of the obligations

the real estate agents under

thereunder.

cast n the promoters, ttee(s) a

e sai

Act 'hich mandates the utho ty to ensu

al

tions

Complaint

sale price
(BsP) &
Total

Amount
paid by the

mplaina

cR/L7
34lit02

2

9.2022

at page
of

aintl

0t.07.2

lpage 2

-:
!9,93,060/

4,98,266/-

cR/24
36/2t02

2

18.0L.2023 1612,
ower D

per

r at page
of

intl

08.09.2

pg. 27
complain

OT KNO
P:

5,03,257 /-

e the rules and th regu

Page 3 of

t.
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The facts of'all the complaints

similar. OuLt of the above-m

CR/ 7 7 3 4/ tl 0 2 2 Shrey a D ind,

into consideration for determ

the entire oirnount along with

Proiect and unit related d

7. The particulars of the projec'

paid bythe complainant(s), dr

delay period, if any, have bee

cR/1734/2022 Sh

led by the complainant(s)/all

ntioned case, the particulars

V/S Agrante Realty Limited, a

ning the rights of the allottpe(s)

nterest and compensation.

the details of sale consideratio
I

ofproposed handing over ofth

detailed in the following tabula form:

Dinda V/S Agrante Realty

[s)are als$

teaa c"sl

being taker[

ua refund of

the amount

possesstorf,

ited.

2022 andComplaint No. 938

Particulars

Nanre of the project "Kavyam", Sector- 108, Gu (Phase-1)

Affordable group hou singNature of project

RERA registered/
registered

Rpglstered Vide registration
dilt6d-2'2.11.2078

23 of 201E

Valirlity status

31,.17.2022Licensed area

DT['C License no. 101 of 2017 dated 30.11.20L7

Vali,dity status 29.11.2022

Arvinder Singh & othersName of licensee

Licensed area

Unit no. TD-116, tower D

Page 4 of 19
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per allotment
plaintl

2022 and

Unit area

per allotment I

plaintl

20 of complaintl

9

complaintl

Total sale co

Amo,unt pa
complainant

Affo:rdable H
201:'

iv)

such projects shall
rily completed

ofapproval of
vironmental

date shall be
lmencement of pro
policy.

uired to

or grant

the "date
purpose o

Builling plan

per project detailsl

Environment cl

16 of replyl

Due date of possession

Page 5 of

Rs. 19,93,060/-

lafr alfeggd by complainant ,d page Lz of
complaidtl

Rs.4,98,266/-

[as per rec:eipts annexed by complainant]

20.08.2023



B.

B.
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Complaint No.93S
otherr

of2022 and

[calculated as 4 years fr
environmental clearance i.e., 20.
same is later]

m date of
8.2OLg as thd

L6. Occupation certificate Not obtained

t7. Offe:r of possession Not offered

18. Surrender Vide email dated 25.07.1020.

lpg.2a of complaintl

Facts of the complaint

The complainants have made I

a. That the complainant is rr

Ahmedab ad, 38248L and

Respondent, M/s Agrante

the provisions of the Indi

is dealing in real estate br

b. That the respondent tl

executives approached tl

working as a real estate o

permis;sions(s) and inclil

name and style "Kavyanl

Upper Dwarka Expresswi

c. That the authorized rep

complainant that the abc

and lured the complaina

complainant by using luc

affordable housing proj ec

the following submissions in ther

esident of L-201, ICB Flora, Gota

I is a.law abiding citizen of Inr

I Realty Ltd. is a company duly fr

an Companies Act, L956. That thr

rsiness of constructing housing p

hrough its authorized repres(

he complainant and infbrmed t

leveloper and own huge land anc

ned to construct a residential p

r-Affordable Housing Project", a

ry, Gurgaon.

resentative of the respondent i

rve-mentioned project is in pre-

nt to book a unit in project by

rative claims viz. purported proj

:t'is a residential project with a d

:omplaint: -

i G Highway,

ia. That the

rrmed under

l respondent

:ojects.

ntative and

rat they are

all requisite

roject under

: sector-10E,

rformed the

aunch stage

:rapping the

:ct'Kavyam-

fference.

Page 6 of I 9
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04.012:,.201,9 and a

duly encashed.

e. That the complainant, a

launch booking, lost her

resulting in financial cri

reason her bank loan

option but to withdraw

the above-mentioned

approached respondent

initiate with refund of he

the atrove mentioned

company by telephon

25.07."2020.

d. That the respondent indqced the comp

residerrtial unit in the above-mentioned

faith zrnd interest upon, the compla

propos;al and booked a unit bearing

residential project namelf "Kavyam" on date 04-02-2019

bearing no. 000001 dfted 04.02.201,9 for Rs. 99,6

consequently respondent issued an allotment letter d

and allotted a unit bearing no. TD-1116, complainant mad

payments of Rs. 2,00,p00.00/- ,Uide cheque no. 0

000003 dated 6.01'.?0t21. All the cheques were drawn fro

in favor of "KAVJAM COLLECTION ACCOUNT" and all

conversation as well as

PageT of 19

Complaint No. 93 of2022 and

lainant and lured

residential project

inant showed inl

no. TD-11L5 in t

er to book a

That in good

rest in the

e upcominfl

vide chequp

3.00 /- ,nf
0L.07.2019

.onr..utirL

002 dated

cheque ,l
HDFC Urrl

is very maitr

left with no

made unden

complainant

ent of Rs. 1,,98,61,3.00/- vid

eques were

r booking and realization of ch ues qua pre-

job due to the pandemic and id situation

s and hardships and due to

not sanctiorn, the complainan.

er Consent towards the booking

identipl proJect. On 25.07.2020,

ith a request to cancel her ing and tf
paid up amount towards the al otted unit ih

respondentroject, same was conveyed to

mail dated



ob'

h.
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That the complainant t!'ied really hard to contact the

company on regular basis, after conveying the cancellatior

mail d:rte d 25.07 .2020 and was utterly, surprised to see th,

condur:t of the respondent company that they are highly

their part in discharging of their obligation towards the crc

That after 54 days and several follow ups the responclr

acknourledged the request of complainant for czrncellatio

unit bearing no. TD-L 116 in sai-d pioject "Kavyam" and re\r(

1B,09.:2020 via E-mail , for surrendering the allotte

supporting document, same was supplied by con

respondent company via lpeed post within a period of wee

24.09.',2020 along with the request of initiating the refund t

amount against the total sale consideration.

That the complainant aSfin waited for a long time and de

follow-ups got no respoilse from the respondent compal

20.02.2021, respondent company acknowledged the rec

That the complainant t!'ied really hard to contact th

ny paid np

mplainant.

Complainant tried to cfnnect several a time to the ffice of the

respondent company for fhe refund and even sent a remin r E-mail oh

26.06.2021 but got no refponse. Aggrieved from the act a

respotrdent company, pomplainant served a legal

Complaint No. 938 of2o22 and

within 90 days of canceflation but the respondent com

heed to it and was reludtant and ignorant towards the

responden[

request vif
behaviour[

ignorant o{r

plainant.

t companf

n of allotted

rted back oh

unit with

plainant tp

k time i... oJ,,

the paid up

pite sever4l

y, finally ofr

ving of the

2.202t.

as per RERA,

d conduct df

otice a",.[
74.07.202t.

Page I of 19

That



Complaint No.9 ofZlZZ and

at they will

ninety-eigtft

but failed t[

company fon

t initiate fon

llotted unit

ibed period

on.

Liled to fulfll

id, also thL

1) of the A(t

t safeguards

ight to have

concealed in

responderit

having rasi[

also losin[

is Hon'blb

the interestr

Page 9 of 19
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ffi
ffi
{stq a{i

j. That the respondent connpany assured the complainant t

refund the paid-up amount of Rs. 4,98,266/- (four lakhs

thousa,nd two hundred and sixty-six only) many a times

liquidzrte aforesaid liability.

k. That e,r/en after the cancellation of booking, the respondent

its illicit financial gains and with mala fide intents, did nr

refund of paid-up amount Rs: 4,98,266/- against the

bearing no. TD-1116 to the complainant, within the presc

of time as per the Act i.e., 90 days from the day of cancellerl

l. That it is pertinent to mdntion that the promoters have f
I

their obligation and dutfles u/s section 1- 1 of the Act il

promoted is liable to compensate the complainant u/s 1Bt

ibid. It is pertinent to mention that the section L9 of the Ar

the rig,ht of the complainfint as the complainant have full

inforrrration relating to the project which was eventually

this case by the respondent.

m. The complainant, after losing all the hope from the

company, having her dreams shattered of owning a flat &

necessary facilities in the vicinity of the Kavyam project ar

considerable amount, dre constrained to approach

Authonity for redressal of their grievance.

Relief sought by the complafinant: -

The complainant has sought following relief(s)

a. Refund entire amount paid by the complainant along with

b. Compensation and litigation expenses.

C.

9.
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On the daterof hearing, the aut[rority explained to the responde

about the contravention, ,, ],,.red to have been comnlitted

section 11(4) (a) of the act to plead guilty or not to plead guil

Reply by tlhe respondent.

The responrdent has conteste{ the complaint on the folloWing

a. That th.e present reply is being verified and filed by Sh.

who is the authorized representative of the respondent

Realty which a duly inco

authorized vide board resblution dated 12.09.2022.

b. That M,/s Agrante Reality {imiteif arrayed as the responden

on record that the all the averments, facts, documents and

evidenr:e, if any fiieH df onj with the present complaint are

by the respondent unle$s specifically admitted herein

herein shall be deemed to be admitted for the want of spec

c. It is submitted that corfrplainaflt has malafidely filed
I

complaint with the objec$ive to arm twist the responden

the conrplainant above lary neglecting the applicable rules

is subnritted that the comblainant has concealed vital mat

circumstance for mis leading this Hon'ble Authority.

That an affordable housin$ project i.e., "KAWYAM" ("Froj

Pradhan Mantri Awas Yojna is being constructed with fu

D.

Lt.

d.

without any delay at $ector 108, Village Dharampu

Page 10 of [9

Complaint I1,lo.9 of2022 and

ted company. Sh. Satish I.I

t/ promoten

n relation to

rounds:

tish KumaI

i.e., Aerantf

rmar is duljr

and it stateb

I supportinf

ied in toto

nd nothing

fic traverse,

the present

and to treat

nd policy. It

ial facts and

t") under thp

t ,igor. 
"n[

Gurugran|,
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Haryana. The respondent has no hesitation to state on

said project is duly registered with Hon'ble Real Esta

Haryana having RERA registration no RC/REP/HARERA/G

and is being constantly regulated as per its applicab

compliances. Further, it is relevant to apprises this Hon

that thr: project being built undpr lhe guidelines of Ffford

policy as amended till

Plannirrg (Government of

allotteer are bound by it.

e. It is sutrmitted that the

respondent vide applica

application no. 3843 for

project "KAVYAM". That

with application. Accordi

draw of lots held for th

complainant was'dllotted
;.'

It is norl out of plAce to m

the affirrdable housing

within the strict timelin

is being constructed as

will derliver the project

submitted that the comp

Page 11 of tr 9

Complaint No.9 of2022 and

ate issued by Director Town

rd that the

,e Authoritjr

,M/2018/21

rules and

le Authority

ble housinf

nd Countrir

t as well the

ful in the

aryana) and thus the responde:
.:

plainant had applied in the said ject of thp

ion for allotment dated 04.02 019 havinfi

ooking of a 2 BHK Type 1 in residential

e complainant paid the booking mount along

gly, the conrplainant was suc

unitslin the project on 24.06.2 19 and the

e unit bearing no. 1116, TD to er.

ntion that the respondent is m

licy to deliver the possession

It is pertinent to mention here th

r the planned timelines and th

within the stipulated period.

inant [..-, to be , ,p..ui".iu"

dated unde[

of the ,nitL

t the projeclt

respondent

:t is further

nvestor who
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subsequently changed his mind from investing further in th

has cooked up a false story of being financially irnpacted

loskflor^/n. The complainant had admittedly requested th

for surrender of his unit on 29.10.2020 on which date ttr

was in receipt of all necessary documents required in corr

the policy guidelines. It is pertinent to mention that the

submitted after a lapse of more than one year from

calculation of the statutorfy deductions as per the above

reproduced in verbatim flr the rbady reference of the Hon'

It is sullmitted that the re$pondent has always been ready

refund the money of the c[mplainant as per the above tab

in addition to deduction of { 25,250/- as per the afford

policy in case of surrPnder/cancellation/termination

equivallentto 3o/o of the total cost of the flat falling under th

as the rsurrender was made after lapse of more than one

commencement of the project that is August 201,9.

It is submitted that the time ,of surrender of flats delt

percen[age of statutory deductions leviable on the boo]

before refund is processed as per the affordable ho

guidelines as amended tflll date. The date of commence

project is reckoned from the date of environmental clea

l

project as per affordable housing policy. The table for the

ot'

h.

Complaint No. 9 of202Z and

project and

COVID-19

respondeflt

,"rpona.f,

nance with

id letter was

the date of

rmines the

ng amount

ing policy

ment of the

rance of the

purposes of

ndment ib

le Authoriqi.

d willins tf
Thereford,

le housing

an amount

column [cc)

ear, shall be

Page 12 rrf 19
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deducted from th

the am,cunt com

the respondent is

i, That the above

was made aware

this from this H

conceal,ing materi

got nortice

complainant has n

and thus the co

alone.

Copies of all the rel

record. Threir auth

decided on the basis

by the parties.

Jurisdictio,n of the

The application of

ground of jurisdictio

territorial as well as

complaint lor the

E. I. Territo,rial iu
As per notification no. 1/92/

L2.

E.

13.

L4.

amoun

ted

v

latio

f the s

n'ble

facts

ect

ns giv{n be

017-

paid by the complainant.

statutory deductions is

pay to the complainant.

is in the knowledge of th

and Country Planning ent, t jurisdiction of Esta

Page 13 of

of20Z2 and

4,L7

on'

this

com

sub

tred th

09/- wh

ntash

he withhel

The complaina by way

Forum an

ndent. It tted th

clean hand

ort grou

aint can

ents an ission mad

ing rejectio plaint o

. The authority that it h
jurisdiction to adj the p

dated L4.L2.20 7i edbyT

Regula
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Authority, Gurugram shall be entire Gurugram District for all

offices situated in Gurugram. In the present case, the project i

situated w'ithin the planning area of Gurugram District. T

authority has complete territorial jurisdiction to deal with

complaint.

E. II. Subiect matter iurisdiction
Section 11(a)(a) of the Act, 2016 provides

responsibl,e to the allottee as per agreement

reproduceri as hereunder:

Section 17

'[il 
rn, promoter sd$#*-'

(a;) be respogtgblq4io,
un,der the prduillo{s
thereunder or to the a
association of allottees,
aptartments, plotS or bui,
common areas to the a
as the case may be;

Se'ction 34-Functions the Authority:

3<l(fl of the Act prl
upton the promoters, the
Act and the rules and ulations made thereund er.

So, in vievy of the provision

complete jurisdiction to deci

obligations; by the promote

decided by'the adjudicating o

stage.

Further, the authority has no

16.

1,7.

grant a relief of refund in the resent matter in view of the jud

Page 14 of 19

Complaint No. 9 of2022 and

urpose with

question i!
refore, thi[

the present

that the prom ter shall

for sale. $ectio 11[a)(a)

all obligattAns, responsibilities and
this Act otr .the rules and regvlation

a's pel the agreeient for sale,
s the case may be, till the conveyance all the

or theng$ as the cose may be, to the allotl
:iation of allottees or the competent 'ia,

l!
; to ensqre compliance oJ the obligat
altotteds and the real ei'tate agents u

ctions
made
to the

s casf
this

ich is to be

nts at, trrJ.

of the Act quoted above, the uthority h4s

e the complaint regarding non- mpliance of

leaving aside compensation

cer if pursued by the complain

hitch in proceeding with the co plaint and to

ent passefl
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by the Hon'ble Apex Court inlrtewtech Promoters and

Limited Vs State of U.P. and Qrs. (Supra) and reiterated in

Realtors P'rivate Limited & other vs llnion of India & othe

No. 73005 of 2020 decided on 72.05.2022wherein it has been

under:

"86. From the scheme o/tne Act of which a detailed refilrence
made and taking note pf powqr of adjudication delineated
regulatory authority and adjudicating officer, what finally
th'at although the act iirdicaffi;,fr!$istinct expressiorts like
'interest', 'penalqt' and 'r

delayed delivery of possqssion, or penalty and interest thereon,
regulatory outhorigr whtah has tfie power to examine and det
outcome of o com_plaiht. Nt thd'ihme time, when it comes to o q
seeking the relief of adjufrging comper,tsation and interest the
Sections L2, 74, L8 and L9, the adjudicating olficer exclusively
power to determine, keefiing in view the collective reading of
read with Section 72 of tfie Act. if the adjudication under Secti
1,8' and 79 other than Qompensation as envisoged, if ex
adj udi cating offi cer as
antbit and scope of,the Aowers,qnd functions of the adjudicati
under Section 7L ond thalwouldbe.ogainstthe mandate of the A

Findings on the relief sough[ by the complainants.

F.I Refund r:ntire amount r"tlby the complainant along with
The complainants are allottels in the project "Kavyam", an a

and 19 clearly manifestsphaiwhtgi'itdomes to refund of the am
interest on the refund Pmounrt''or directing payment of in

tive pronou

above, the

18. Hence, in view of the authoritg

Court in th.e cases mentioned

entertain ar complaint seeking

refund amount.

F.

1,9.

housing colony developed by lhe respondent. The compla]inan

Page 15 of 19

Complaint No. 93 of2022 and

of IvI/s Sanq

SLP (Civi$

laid down as

s been
th the
out is

refund',
a conjoint reading of ions 18

nt, and

for
it is the
ine the
ion of
under

has the
71.

that, in our view, may intend to

72,74,
to the
nd the
officer
201.6."

authority has the j

ble Supremp

risdiction t[
refund of the amount and in rest on the

interest.

,rdable groUp

were attottld

ncement of the Hon



21.

22. mount to be refunded as per th

Page 16 of 19
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the units in the project and then surrendered the unit before t

date.

20. It is pertinent to mention claqse 5(iii)[h) of Affordable Housi

as amenderC by Notification d4ted 05.07.2079 which states as

Since, the surrender of the units by the complainants

commencement of constru n, hence the respondent is en

amended section 5[iii)(h).

been defined under clausel(i

plan or grant of environme

amount in accordance wit

commencement of project h

date of aprproval of buildin

whichever is later. In the i tant case, the date of grant o

clearance i,e., 20.08.2019 is la and hence, the same would be

date of conrmencement of p ject.

Accordingly, the details of the

case is as under:

policy in each

expiry of dr[e

Policy, 20+Z

0n surrender of flat by any guccessful allottee, the amount that can be forfeited
by the colonizer in addition t0 Rs. 25,000/- shall not exceed the follo ng:'

Note: 'The cost of thd flq't s be the tdtal cost as per the rate 'xed by the

Deparl:ment in the policy as I from time to time.

nder:

s done after

tled to forfdit

The date of

to mean the

I clearange,

environment

consider.a [,

Complaint No.9 of2022 and

Particulars Amouht
forfeited

(aa)

(bb)

t..)

tdd)

In case ofsurre der oflflat before

Upto 2 years n the date of
ofthe proj

after,::2 rydhrs

commencemen ofthe projegt

Upto 1 year ffom thb date
commencement of the project

of the cdst of

of the cdst of

of the cdst of

Nil;

Lo/o

flau

3o/o

flaU

5o/o

flaU

of
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ffi
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Complaint No.93t
othen

ofZlZZ and

Complaint no. Date of

surrender

Forfeiture of amount

to t 25,0007

n addition

cR/7734 /2022 2s.07.2020 Respondent is entitled to

the flat cost in addition t

as mandated by the Polir

thel request for surrende

year from the date of con

of project.

forfeit 1o/o of

o Rs. 25,000

:y of 2013 as

r is within 1

rmencement

cR/2436.t2022 27.1,0.2 21 Reispondent is entitled to

ther flat cost in addition t

as rmandated by the Polir

ther request for surrend

yeilr from the date of con

of lproject.

forfeit 5o/o of

o Rs. 25,000

:y of 2013 aS

er is after 2

rmencemen[

Thus, the rr:spondent in total i
and return the balancq a,,11lloui

rate 10.600/o [the Stade Hank'

IMCLR) aprplicable as on da

Haryana Real Estate (Regulati

of surrender till the date of act

16 of the Haryana Rules2017

F. II. Compensation & litigatio

The complainant in the aforer

Hon'ble Supreme Court of Int

s entitled to forfeit the aforemen

t to the cornplainants along with

of India highest marginal cost r

:e +20/o] as prescribed under r

rn and Dev,elopment) Rule s,201,'.

ualization rrvithin the timelines p

(ibidl.

l expenses,

aid head is; seeking relief w.r.t cr

lia, in case titled as M/s Newtec

oned amou[r

nterest at thr

'lending rft,

rle L5 or tf,
from the dltr

>vided in .rlt,

mpensation.

t Promoter|
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tu[rt
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tl.
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and Developers PvL Ltd. V/s State of UP &Ors. (Civil appeal n

of 2021, decided on 11.11.2021), has held that an allottee is en

compensation under sections 12, 1,4, 1B and section 19

decided by'the adjudicating Sfficer as per section TL and th

compensation shall be adjudged by the adjudicating pffice

regard to the factors mention]ed in sectionT2. Therefor$, the

are advised to approach the adjudicaqipg officer for seeking

compensation.

Directions; of the authorityG.

25. Hence, the authority herff.'p.;rssgs t[is ordel and i$sue
I

directions under section 37 of the Act to ensure

casted upcrrr the promoter as per the functions entrusted to

under section 34(0 of the Act

i. Thus, the respondent in

each of the complainan

State Bank of tndia hi

applicable as on date +

Real Estate (Regulation

surrender till the date of

rule 1.6 of the Ha

deductions as mentione

A period of 90 days is

directions given in this

would follow.

ii.

order and failing which legal
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lis entitled to return the bala

along with interest at the rate

st marginal cost of lending

] as prescritled under rule 15 <:

d Development) Rules, 2017 fr<

".67 
45-67 49

tled to claim

ich is to be

quantum of

having due

mplainants

the relief of

e following

compliance f obligations

e authority

e amount to

10.60% [rhe

ate (MCLRI)

the Haryan[

the date of

ctualization within the timeline provided iir

, ,,r,u,o,fRules zbtz (ibid) after m

in table annexed to para 22 of t is order.

iven to the respondent to co ply with the

nsequencqs
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26. This decision shall m

3 of this order.

The complaints stan

placed on the case

Files be consigned to

llaryana

Dated: L0.07.11,023

tandis apply to all the ned in pa

of. True certified copi order b

matter.

Goyal)
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