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EX-PARTY ORDER

1. The present complaint dated 04.09.2019 has been filed by the

complainants/allottees under section 31 ofthe Real Estate (Regulation

and Development) Act,2076 (in short, the Actl read with rule 28 of the

Haryana Real Estate (Regulation and Developmentl Rules,2017 (in

short, the Rules) for violation of section 11(4) (a) of the Act wherein it
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is inter alia prescribed that the promoter shall be responsible for all

obligations, responsibilities and functions under the provision of the

Act or the Rules and regulations made thereunder or to the allottees as

per the agreement for sale executed inter se.

Unit and proiect related details

The particulars of unit details, sale consideration, the amount paid by

the complainants, date of proposed handing over the possession, delay

period, if any, have been detailed in the following tabular form:

Complaint No. 3796 of 2019

A.

2.

S. N. Particulars Details

1. Name of the project "Raheja Trinity", Sector A4,

Gurugram,

2. Project area 2.28L acres

3. Nature of the project Commercial complex

4. DTCP license no. and

validity status

26 0f 2013 dated 17.05.2013 valid
up to 16.05.2019

5. Name of licensee Sh. Bhoop Singh and Others

6 RERA Registered/ not
registered

Registered vide no. 24 of ZO17

dated 2s.07 .?0L7

7. RERA registration valid
up to

25.07.2022

For a period commencing from
25.07.2017 to 5 years from the

date of revised Environment
Clearance
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8. Date of environment
clearance

17.10.20L4

Ias per information obtained from
planning branch of authorityl

9. Shop no. 015, ground floor

(Page no. 30 of the complaint)

10. Unit area admeasuring 512.64 sq. ft.

(Page no. 30 of the complaint)

11. Date of execution

agreement to sell

Raheja Trinity

of Annexed but not executed

72. Allotment letter N.A

13. Date of booking
application form

N,A

1_4. Possession clause 4.2 Possession Time and
Compensation

That the Seller sholl sincerely

endeavor to give possession of
the shop/commerciol spoce to
the purchoser within thirty-
six (36) months from the
ddte of the execution of the
Agreement to sell or
sanction of building plans
and environment clearance
whichever is later ond after
providing of necessqry

infrostructure specially road
sewer & woter in the sector by
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the G overnment, but su bject to

force majeure circumstances,

reasons conditions or any

Government/ Regulatory
outhority's oction, inaction or
omission and reasons beyond

the control of the Seller. The

seller on obtaining certificate

for occupation and use by the

Competent Authorities shall
hand over the shop/
commerclql space to the

Purchaser for this occupation

and use and subject to the

Purchaser having complied

with 0ll the terms and

conditions of this applicdtion

form & Agreement To sell. ln

the event of his foilure to take

over possession and /or
occupy and use the

shop/commercial space

provisionally and/or fnally
allotted within 30 days from
the date of intimation in

writing by the seller, then the

same shall lie at his/her risk
and cost and the Purchaser

shall be liable to

compensation @ Rs.7/- per sq.

ft. ofthe super area per month

as holding chorges for the

ent[re period of such

de|ay........... "

(Page no. 42 ofthe complaintJ
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Facts ofthe complaint

The complainants have made the following submissions: -

B.

3.

15. Due date of possession L7 .t0.20L7

[Note: - 36 months from date of
environment clearance i.e.,

1.7.L0.201.4)

L6. Total sale consideration Rs.62,04,040 /-
(As per payment plan page no. 62

of complaint)

17. Total sale consideration
as per applicant ledger

dated 30.05.2019 page

no. 67 of CRA

Rs.67 ,LL,-180 /-

18. Amount paid by the

complainants
Rs.22,98,221. /-

[As per applicant ledger page no.

67 of thecRA)

1_9. Payment plan Installment linked payment plan

[Page no. 6]. of the complaint]

20. Occupation certificate

/Completion certificate
Not received

21. Offer of possession Not offered

22. Delay in handing over the
possession till date of
filing complaint i.e.,

04.09.2079

l year 10 months and 18 days
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That in the year 20L3, the complainants booked for a shop in the

project ofthe respondent namely, "Raheja Trinity" located at Sector-

84, Gurugram, (Haryanal for a total sale consideration of

Rs.67,11,180/- and paid an amount of Rs.22,98,221/- to the

respondent/promoter.

That the complainants were approached by the respondent

company's agents and representatives who made all claims

regarding their proiect, its viability, various amenities it promised.

The complainants were lured into by the respondent's

representations and decided to apply in the proiect of the

respondent company. The respondent claimed that the "Raheja

Trinity" is one of their most prestigious projects where the

respondent company promised various facilities and lured them

with various features. The prime features as projected by the

respondent company were as below: -

. Huge frontage of 200 metres, strategically located at
sector- 84 in close proximity to NH-B on 60-meter-wide
sector road.

. Opposite upcoming ISBT Gurugram.

. Located amidst o densely populated residential
neighbourhood surrounded by more than 20,000

families.
o Maximum units are opening towards central courqtard.

That relying on the above-mentioned features of the project and

lured with the rosy pictures painted by the respondent, the

complainants made the application on 20.1,1,.2013, for booking of

II,

III.
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IV.

the shop space in the project. On making the application for booking,

the respondent company allotted the unit with specifications to the

complainants.

That the complainants on 18.11.2013 and 23.01.2014 had made the

payment ofbooking amount to the tune of Rs.10,98,221f- in favotr

of the respondent company. The payment of the booking amount

has been duly acknowledged by them in the agreement at clause 3.2.

Further, that the application form was filed in the year 2013 and the

booking amounts was also paid in the year 2013. But it took almost

2 years for the respondent company to execute the agreement. It is

submitted that the delay in execution of the agreement is best

known to it. The respondent company never gave any satisfactory

reply to the complainants till date. That after a long gap, the parties

entered into the agreement to sell dated 11.06.2015.

It is submitted that the respondent company was supposed to

deliver the apartment within 36 from the execution of the

agreement to sell. The agreement to sell was executed on

11.06.2015. Therefore, the respondent company was under the

obligation to complete the construction and deliver the possession

by 11.06.2018.

That even on the perusal ofthe agreement to sell, it can be seen that

the same is unilateral one. They had already paid considerable

amount to the respondent prior to entering into the agreement to

VI.
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sell. Therefore, the complainants were not in the position to object

to the clauses of the agreement as they did not want to risk their

allotment. It is submitted that the agreement provided that in case

of delayed payments, the respondent is entitled to impose 18%

interest on these payments.

VII. That the said clauses are unilateral as the respondent has only tried

to save itself from compensating the complainants in case of a delay

in completion of the project and in giving the possession of the unit

to them. The respondent has only tried to considerably limit its own

liability and impose unfair and arbitrary interest on the

complainants in order to grab their hard-earned money. Such

clauses also create fear in the minds ofthe complainants to make the

payments as per the whims and arbitrary demands of the promoter.

These clauses give arbitrary power to the promoter to exploit its

customers and should be dealt with a heavy hand by the authority.

VIII. That the delay in the delivery of the possession is solely due to the

negligence of the respondent. It is submitted that the respondent

has never informed the complainants about any force majeure

circumstances which have lead to the halt in the construction. It is

submitted that there is enough information in the public domain

which suggest that the respondent has deliberately not completed

the project and has hoodwinked the money paid by the

complainants in developing other projects.

Complaint No. 3796 of 2019
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IX. That this is a case when the respondent has misused its dominant

position resulting in the mental, physical and financial harassment

to the complainants. The instances of misuse include:

XII,

. Not updqting the complainants obout the stage ofdevelopnent in

spite of receiving several requests ofthe comploinonts.
. No possession ofunit granted despite ofreceiving huge omount of

money from the complainonts.
. Not initioting the refund of the money received from the

comploinants,

That, the complainants have been constrained to file the present

complaint for granting them the refund along with interest. They

have diligently made the payments to the respondent as per the

demands raised and made a total payment of Rs. 22,98221/-

That the complainants have lost faith in the competency of the

respondent in completing the project in the near future as the

project is stand still and is under construction and there has been

no updates from the side of the respondent.

That the respondent did not adhere to the demand for the refund

of the complainants and did not address their concerns and,

rather, threatened them with forfeiture of the earnest money in

case the complainants cancelled the agreement and sought

refund, which in the present case was due to the delay in the

delivery by the respondent.

That, the respondent company had illegally and malafide

withheld the compensation to the complainants. It is submitted

XIII.
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that due to the illegal and non-cooperative attitude of the

respondent, the complainants have been constrained to file the

present complaint. lt is submitted that the respondent cannot

expect the complainants to wait endlessly for the possession of

their unit.

XIV. The complainants had already invested huge sum of money in the

project of the respondent but till date neither the possession has

been offered nor refu[dhas bqen made. Hence, being aggrieved,

the complainantS. hnd approached this authority for the desired

relief. .i 
'-i..,. 

.:.,'..

Relief sought by thd complainantsi

The complainants have sought following relief(s).

i. Direct the respondent to refund the entire paid amount to the

complainants tlll date.i.e., Rs.22,98,227 /- along with prescribed

rate of interest from the date of payment till realization of the

amount.

ii. Direct the respondent to pr11 , lump sum of Rs.1,00,000/- as

compensation foi me{tal. agopy 4nd har.assment caused to the

complainants.

iii. Direct the respondent to pay a sum of Rs.50,000/- as litigation

expenses to the complainants.

Notice for hearing to the respondent/promoter was served through E-

mail address (qg!0p.lianee@lahclaJelg and customercare@raheia.com)

was sent and the delivery ofsame is shown as "delivery complete". The

Complaint No. 3796 of 2019

c.

4.

5.
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respondent/promoter put in appearance through company's A.R &

Advocate, and marked attendance on 78.12.2079, 1,8.02.2020,

04.70.2022 and L4.12.2022. Despite of the fact that, Sh. Seema Sundd

and Saurabh Seth Advocates filed vakalatnama vide application dated

Ll.02.2021, and multiple opportunities being granted to the

respondent no reply has been filed till date and the case is pending since

2019. Accordingly, the defence of the respondent stands struck ofl

Further, on 09.08.2022,the cateV/.1.r..called out, but no one appeared on

behalf of respondent and the respondent was proceeded against ex-
'.1.].i,

parte.

Copies of all the relevant documents have been filed and placed on the

record. Their authenticity is not in dispute. Hence, the complaint can be

decided on the basis of.these undisputed documents and submissions

made by the complainants.

lurisdiction of the authority

Tlie authority has complete territorial and subject matter jurisdiction

to adjudicate the present complaint for the reasons given below.

D.I Territoriallurisdiction

8. As per notification no. L/92/2017-LTCP dated 14.12.2017 issued by

Town and Country Planning Department, Haryana the jurisdiction of

Haryana Real Estate Regulatory Authority, Gurugram shall be entire

Gurugram district for all purposes. [n the present case, the project in

question is situated within the planning area of Gurugram district.

Complaint No. 3796 of 2019

D.

7.
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Therefore, this authority has complete territorial jurisdiction to deal

with the present complaint.

D,II Subiect-matteriurisdiction

9. Section 11[4)(aJ of the Act, 2016 provides that the promoter shall be

responsible to the allottee as per agreement for sale. Section 11[4)(aJ is

reproduced as hereunder:

Section 71

il lTn" pron,o1", ,hott-

(o) be responsible for qll obligqiibit, responsibilities ancl functions
under the provislo..!1s ,of this Act or the rules and regulotions mode

thereunder or to theiibnees os per the ogreement for sole, or to
the ossociation of qllottees as the cise may be, till the conveyance

of all the apartments, plots or buildings, as the cqse moy be, to the
allottees, or the common areasto the association ofallottees or the
competent authoriqt, qs the case moy be;

Section 34-Functions of the Authority:

34A of the Act provides to ensure compliance of the obligotions
cast upon the promotirs, the allottees ond the real estate agents
under this Act and the rules and regulotions made thereunder'

10. So, in view of the provisions of the Act quoted above, the authority has

complete jurisdiction to decide the complaint regarding non-

compliance of obligations by the promoter leaving aside compensation

which is to be decided by the adjudicating officer if pursued by the

complainants at a later stage.

11. Further, the authority has no hitch in proceeding with the complaint

and to grant a relief of refund in the present matter in view of the

judgement passed by the Hon'ble Apex Court in Newtech Promoters

and Developers Private Limited Vs State of U,P, and Ors' 2021-2022
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[1) RCR (Civil),357 and reiterated in case of M/s Sana Realtors Private

Limited & other Vs Union of lndia & others SLP (Civil) No. 13005 of

2020 decided on 72,05,2022 wherein it has been laid down as under:

"86. From the scheme of the Act of which o detailed reference hos

been mode qnd toking note ofpower ofadjudicotion delineatecl with
the regulatory authoriE) and odjudicating oflicer, what finolly culls
out is thot olthough the Act indicotes the distinct expressions like
'refund', 'interest', 'penalq)' ond 'compensation', a conjoint reading of
Sections 1B and 19 cleorly manifests that when it comes to refund of
the amount, and interest pn the refund omount, or directing poyment
of interest for delayed ddliwita ofpotsession, or penolty ancl interest
thereon, it is the regulqtor, s\thgrity which has the power to
examine ond determine the outcome ofo comploint. At the some time,
when it comes to a question of seeking the relief of adjuclging
compensotion and interest thereon under Sections 12, 14, 78 ond 19,

the odjudicating ofJicer exclusively has the power to cletermine,
keeping inview the collective reading ofSectionTl reod with Section
72 of the Act. if the adjudicotion under Sections 72, 14, 18 and 19

other than compensation as envisaged, iI extended to the
adjudicoting oflicer as prayed that, in ourview, md! intendto expand
the ambit and scope ofthe powers and functions of the odjudicating
offrcer under Section 71 and thot would be against the mandote of
the AcL 2016,"

12. Hence, in view of the authoritative pronouncement of the Hon'ble

Supreme Court in the cases mentioned above, the authority has the

jurisdiction to entertain a complai;t seeking refund of the amount and

interest on the refund amount.

E. Findings on the relief sought by the complainants.

E.L Direct the respondent to refund the money paid by the
complainants till date i.e., Rs.22,98,221/. along with prescribed
rate of interest from the date of payment till realization of the
amounl

13. The complainants intend to withdraw from the proiect and are seeking

return of the amount paid by them in respect of subject unit along with

Complaint No. 3796 of 2019
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interest at the prescribed rate as provided under section 18(1) of the

Act. Section 18(1J ofthe Act is reproduced below for ready reference:

"Section 7& - Return ofqmount and compensdtion
18(1). lf the promoter fails to complete or is unable to give possession of
an aporlmenl, plot, or building.-
(o) in qccordonce with the terms ofthe agreement for sale or, as the case

may be, duly completed by the date specifred therein; or
(b) due to discontinuonce of his business as o developer on account of

suspension or revocation ofthe registration under this Actor for any
other reason,

he shall be li.rble on demand. to.the allottees, in cqse the ollottee
wishes to withdraw from the projAcq.without prejudice to ony other
remedy avaitable, to return the am.ilunt received by him in respect
of that qpartment" plot" building, os the case may be, with interest
at such rqte as may be prescribed in this behqlf inclucling
compensation in the manner as provided underthis Act:
Provided that where on allottee does not intend to withdrow from the
project, he sholl be paid, by the promoter, interest for every month of
delay, till the honding over of the possession, at such rate os may be

prescribed."
(Emphosis supplied)

14. Clause 4.2 of the agreement to sell provides for handing over of

possession and is reproduced below:

4.2 Possession Time and Compensation
Thot the Seller shall sihcerely endeovor to give possession of the

shop/commercial spbce to the' purchqser within thiw-six (36)

months from the date ol the execution oI the Agreement to sell or
sanction of building plans and environment clearance whichever
is lqter and after providing of necessary infrastructure specially road

sev)er & woter in the sactor by the Government but subject to force
majeure circumstances, reosons conditions or any Government/

Regulatory authority's action, inaction or omission ond reasons beyond

the control of the Seller. The seller on obtaining certifcate for
occupation and use by the Competent Authorities sholl hond over the

shop/ commercial space to the Purchaser for this occupation and use

and subject to the Purchaser having complied with oll the terms and

conditions of this application form & AgreementTo sell. ln the event of
his failure to toke over possession ond /or occupy ond use the

shop/commercial space provisionolly ond/or finally qllotted within 30
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days from the dote of intimation in writing by the seller, then the some

shall lie ot his/her risk ond cost qnd the Purchaser shall be liable to

compensation @ k.7/- per sq,ft.ofthe super qreq per month as holding

chorgesfor the entire period of such de\ay..........."

15. At the outset, it is relevant to comment on the preset possession clause

of the agreement wherein the possession has been subiected to

providing necessary infrastructure specially road, sewer & water in the

sector by the government, but subject to force majeure conditions or

any govern ment/reeulator(Sffis action, inaction or omission

and reason beyona tte coffiler. The drafting of this clause

and incorporation "66i$$@tnly 
vague and uncertain

but so heavity load#Cffi;ih\nd asainst the alonee

,t,, 
"u"n, 

.ingt{S{, or}q f&, \ft\",,, o..,he pran may

make the ,o.r"rl#fr*J" ilt."f,u#,, Shd'if,,.po." of allottee and

tt'u .o..it."nt S3ffi,,ir, * {|.{d#'on roses its meani ns.

rhe incorporatio" "\{ffiU;/"greement to sell by the

il:::;"H$IffiHff,roru.1ffi ::il":
possession. rr,i' SfufQfu!&[}Af\9& bulder has misused

his dominant position and drafted such a mischievous clause in the

agreement and the allottee is left with no option but to sign on the

dotted lines.

16. On consideration ofthe circumstances, the documents, submissions and

based on the findings of the authority regarding contraventions as per

provisions of rule 28(1), the authority is satisfied that the respondent
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is in contravention of the provisions of the Act. [n the present case the

complainants have stated that the agreement to sell was entered into

11.06.2015. However, as per the copy of the agreement placed on

record by the complainants, it is evident that the agreement to sell does

not bear any date nor it has been signed by the respondent/promoter.

In such an eventuality, the said agreement to sell cannot be treated as

executed. However, had this qgreement was executed by both the
i '.'-':' t'

parties, the respondent was liabte to handover the possession of the

subject unit within the time period stipulated in clause 4.2 of the said

agreement. By virtue of ciquse 4.2 of the agreement to sell [copy

annexed but not executed), the possession ofthe subject unit was to be

delivered within a period of 36 months from the date of execution of

buyer's agreement or sanction of building plans and environment

clearance whichever is later. Therefole, the due date of handing over

possession is calculated by the receipt of environment clearance dated

17.10.2014 which comes out to be 17.L0.2017.

The due date of possession as per agreement for sale as mentioned in

the table above is 17.10.2017 and there is delay of 1 year 10 months

and 18 davs till the date of filing of the present complaint. Also, the

complainants had stated at bar during the proceeding dated

09.08.2022,lhat the project is abandoned at site.

The authority has further, observes that even after a passage of more

than 5.2 years till date neither the construction is complete nor the offer

18.
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of possession of the allotted unit has been made to the allottee by the

respondent/promoter. The authority is of the view that the allottee

cannot be expected to wait endlessly for taking possession of the unit

which is allotted to them and for which they have paid a considerable

amount of money towards the sale consideration. It is also pertinent to

mention that complainants have paid almost 27% oftotal consideration

till 2015. Further, the a s that there is no document

Complaint No. 3796 of 2019

place on record from *ntffi ascertained that whether the

respondent has applied for occupation certificate/part occupation

certificate or what is the status of construction of the project. ln view of

the above-mentioned fact, the allottee intends to withdraw from the

project and is well within the right to do the same in view of section

18(1) of the Act,2016.

19. Moreover, the occupation certificate/completion certificate of the

proiect where the unit is situated has still not been obtained by the

respondent /promoter. The authority is of the view that the allottee

cannot be expected to wait endlessly for taking possession of the
.)1.,!\

allotted unit and for which he has paid a considerable amount towards

the sale consideration and as observed by Hon'ble Supreme Court of

lndia in Ireo crace Realtech Pvt. Ltd. Vs. Abhishek Khanna & Ors,,

civil appeal no. 5785 of 2079, decided on 71.07.2021

",.,, The occupation certificate is not ava able even as on date, which

clearly amounts to deficiency of service. The allottees cannot be made
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to woit indefinitely for possession ofthe opartments allotted to them,

nor can they be bound to take the apartments in Phase 1 of the

project......."

20. Further in the iudgement of the Hon'ble Supreme Court of India in the

cases ofNerrtech Promoters and Developers Private Limitcd Vs State

of II.P. and Ors. reiterated in case of M/s Sana Realtors Private

Limited & other Vs Union of India & others (Supra), it was observed

as under:

25.The unqualifred rightofthe allottee:tOieek refund referred Under Section

1B(1)(a) ond Section 19(4) of ihe Act is not dependent on any

contingencies or stipulations thereof, lt appears thot the legisloture has

consciously provided this 1ght of reflnd on demond as an unconditionol

absolute right to the ollottw, f the promoter lails to give possession of
the apartment, plot or building within the time stipuloted under the

terms ofthe ogreement regardlesi'cif,unforeseen events or stoy orders of
the Court/Tribirnal, which is in either way not ottributoble to the

allottee/home buyer, the promoter is under on obligation to refund the

amount on demand .with interest ot the rate prescribed by the State

Government including compensation.in the manner provided under the

Act with the proviso that if the allottee does notwish to withdraw from
the project, he shall be entitled for interest for the period of delay till
handing over possession at the rote prescribed."

21. The promoter is responsible for 4ll obligations, responsibilities, and

functions under the provisions of the Act of 2016, or the rules and

regulations made thereunder or to the allottee as per agreement for sale

under section 11(4)[a) of the Act. The promoter has failed to complete

or is unable to give possession of the unit in accordance with the terms

of agreement for sale or duly completed by the date specified therein.

Accordingly, the promoter is liable to the allottees, as they wish to

withdraw from the project, without prejudice to any other remedy
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available, to return the amount received by him in respect of the unit

with interest at such rate as may be prescribed.

22. Admissibility of refund along with prescribed rate of interest: The

allottees intend to withdraw from the project and are seeking refund of

the amount paid by them in respect of the subrect unit with interest at

prescribed rate as provided under rule 15 ofthe rules. Rule 15 has been

reproduced as under:

Rule 15. Prescribed rqte ofintere
ond sub-section (4) and subsec'tit

roviso to section 12, section 1B

') of section 791
(1) For the purpose of proviso to section 72; section 78; and sub'

sections (4) qnd (7) of section 19, the "interest at the rate
prescribed" sholl be the State Bank of lndia highest marginol cost
oJ lending rote +2a/a.:

Provided that in cose the State Bank of lndia marginal cost of
lending rou (MCLR) is not in use, it shall be reploced by such

benchmark lending rates which the State Bank of lndio muy fx
from time to time for lending to the general public.

23. The legislature in its wisdom in the subordinate legislation under the

provision ofrule 15 ofthe rules, has determined the prescribed rate of

interest. The rate of interest so determined by the legislature, is

reasonable and if the said rule is

ensure uniform practice in all the cases.

24. Consequently, as per website of the State Bank of India i.e.,

https://sbi.co.in. the marginal cost of lending rate [in short, MCLR) as

on date i.e., 17 -01.2023 is 8.60%. Accordingly, the prescribed rate of

interest will be marginal cost of lending rate +2nlo i.e.,lO.6o0/o.

25. Accordingly, the non-compliance of the mandate contained in section

11[4) (a) read with section 18(1) ofthe Act on the part ofthe respondent

Complaint No. 3796 of 2019
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is established. As such, the complainants are entitled to refund of the

entire amount paid by them at the prescribed rate of interest i.e., @

8.60% p.a. (the State Bank of India highest marginal cost of lending rate

[MCLRJ applicable as on date +2%J as prescribed under rule 15 of the

Haryana Real Estate [Regulation and Development) Rules, 2077 from

the date of each payment till the actual date of refund of the amount

within the timelines providqd in rule 16 of the Haryana Rules 2017 ibid.

E. ll Direct the respondent to pay a lump sum compensation of
Rs.1,00,0O0/- as n for mental agony and
harassment caused to the

E.III Direct the respondent toDirect the respondeit to pdy i sum of Rs.s0,000/- as litigation
expenses to the complainants.

26. The complainants are seeking above mentioned relief w.r.t.

compensation. Hon'ble Supreme Court oflndia in civil appeal nos. 6745-

6749 of 2021titled as M/s Newtech Promoters and Developers Pvt.

Ltd. V/s State of Up & Ors, (supra),has held that an allottee is entitled

to claim compensation & litigation charges under sections 12,14,18 and

section 19 which is to be decided by the adjudicating officer as per

section 71 and the quantum of compensation & litigation expense shall

be adjudged by the adjudicatlng officer having due regard to the factors

mentioned in section 72. The adjudicating officer has exclusive

jurisdiction to deal with the complaints in respect of compensation &

legal expenses. Therefore, the complainants are advised to approach the

adjudicating officer for seeking the relief of compensation.

F. Directions ofthe authority

Complaint No. 3796 of 2019
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27. Hence, the authority hereby passes this order and issues the following

directions under section 37 of the Act to ensure compliance of

obligations cast upon the promoter as per the function entrusted to the

authority under section 34[0:

i. The respondent/promoter is directed to refund the amount

i.e., Rs.22,98,22t /- received by it from the complainants along with

interest at the rate of prescribed under rule 15 of

the Haryana Real Esta tion and Development) Rules,

2017 from the e actual date of refund of

the deposite

ii. A period of t to comply with the

directions Iegal consequences

would follow.

Complaint stands dis)a

29.

(Ashok
Me

Haryana Real

Dated:17.01.2023

\l.t - .:,--2
(viiai Kulf,ar coyal)

Member

Regulatory Authority, Gurugram
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