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PROCEEDINGS OF THE DAY 17
Day and Date Friday and 27.05.2022
Complaint No. CR/1985/2022 Case titled as Archna
Sachdeva Vs BPTP Limited
Complainant Archna Sachdeva
Represented through Shri Nilotpal Shyam Advocate
Respondent BPTP Limited
Respondent Represented Shri Venket Rao, Ms. Ratna Priya, Sh.
through Sarthak Shukla, Ms. Gunjan Kumar and
Shri Siddhant Yadav AR
Last date of hearing First hearing
Proceeding Recorded by Naresh Kumari and HR Mehta
Proceedings through VC

The present complaint was filed on 16.05.2022 and registered as complaint
no. 1985 of 2022. As per the registry, complainant has sent copy of complaint
through speed post as well as through email and proof regarding having the
delivery of the complaint made to the respondents were submitted by the
complainant as available in the file. The registry of the authority also sent a
notice along with a copy of the complaint through speed post of which délivery
is not confirmed yet as per the tracking report of the speed post available in
the file. Registry has also sent the notice along with a copy of the complaint
through email at the following email addresses bdutta48@gmail.com

deepak.pannu@bptp.com customercare@bptp.com shiv.nalsar@gmail.com .

The same is shown to have been delivered on the above email address as per
the report available in the file. It is proper service of the notice.

However, no reply has been received on behalf of the respondents till date. The
counsel for the respondents requests for a short adjournment for filing of the
reply. The respondents are directed to file reply within two weeks i.e., by
10.06.2022 in the registry with a copy to the complainant. Last opportunity is
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the respondents may be struck off.
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The Matter to come up on 30.09.2022 for further proceedings.

C:BZMM./\

Vijay Kumar Goyal Dr. KK Khandelwal

Member Chairman
27052022
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