
HARERA
GUI?UGRAM

I]EFORE THE HARYANA REAL ESTATE

AUTHORITY, GURUGRAM

ComPlaint no.
Date of first hearing
Date of decision

Srnt. Savita Aggarwal (through general

power of attorney holder Shri Moti Ram

A;ggarwal)
R/o House no. tAl40,West
New Delhi-110026

M/s |MD Limited I
Director/ Director
Office at: 6,

Upper Ground
New Delhi-1100

CORAM:
Sihri Samir Kumar

I\PPEARANCE:
lihri Praveen
llhri Moti Ram
:Shri K.B. Thakur
:Singh Thakur

1. A complaint dated 03.04'2019 was filed

the Real Estate (Regulation and Developm

with rule 28 of the Haryana Real Estate

ging
ignatoryJ

l
Jt

DeveloPment) Rul es, 2017 bY the com
Page 1 of28

1377 of20t9

ORDER

ULATORY

L377 of2019
27.08.20L9
27.08.2019

Complainant

...Respondent

Member
Member

e complainant
of complainant
the resPondent

section 31 of

) Act, 2016 read

(Regulation and

nant Smt. Savita



2,

ffiIHAREI?A
ffi*eunuerur,r

the Real

therefore,

Aggarwal [through general power of attor holder Shri

Moti Ram Aggarwal), against the promoter M s fMD Limited

[through Managing Director/ Director Authorised

15 of theSignatory), on account of violation of cla

commercial premises buyer's agreement

25.LO.2OLO for unit described below in th

Suburbio" for non- ligations

under section 11[aJ[a)

Since the co

executed on

ent has been

mencement of

:) Act, 201,6,

be initiated

to treat the

present comPlai .-compliance of

ter/respondentstatutorY ob

in terms of egulation and

executed on

project "lMD

the promoter

Dr,:veloptnent) Act, 2016.

:3. The particulars of the complaint are as unde

1377 of2079

Name and location of the Project

Nature of real estate Project

5, ground floor

Unit area

PageZ of28

"lMD Suburbio", Sector

67, Gurugram

Multi-storeyed
commercial comPlex

877.98 sq.ft.
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ment, pg.

complaint)

.2019, the
revised to

ft. (annexure-
99 of the

(as per
46 of

Note:
dated
area
831
P /33,
com

010 (as per the

,580 /- (as per
t of account
.01.201.9,pg

,0BB/- (as Per
nt of account
.01.2019,pg

Total amount Paid bY the

complaittant

15- 3 years
f sanction of

building plan,
71.201,3 (as Per
nt of the
ent in reply,

pg 3 of the
Note: The said

Date of delivery of Possession 13.0

Clau
date

i.e. 1

para

Page 3 of28

5. Proiect area 4.237 ercres

6. Registered/ not registe-re d Not registered

7. DTCP license 291 of2007 dated
31.t2.2007

B. Oate of occupatioa.iBitY'A t€ 18.10.2018

9. Date of offer of possesSibn 03.12.20L8

10. Date of booking

11. Date of.cOmmercial Premises
," l

buyer's agreement ' i

25.L0.20L0

1.2. Total consideration

t4. Payment plan Construction linked
payment plan

15.
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4. The details provided above have been

the record available in the case file which

by the comPlainant

premises buYer's

record for unit no.

the possessi

t3.05.20L7.

of the said

has not

5. Taking

has re-asserted the facts stated in the com

all the contentions of the respondent'

on the basis of

been provided

ndent. commercial

25.1.0.20L is available on

ng to which

e delivered bY

the possession

the promoter

thority issued

for appearance.

. The reply has

been perused'

t wherein she

t and denied

L377 of2019

supported

grace period i.e

Delay of number of months/ Years
upto 03.12.20L8

r,

notice to the respondents for filing rtlply and

The case came up for hearing on 27"08'20!

been filed uv'th-e ieif;Qtrfery the same.h

A rejoinder has been filed by the complain

Page 4 of28

by any document + 6
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Facts of the comPlaint

6. The complainant submitted that the

newspaper Hindustan Times dated 29'08'20L

"First ever proiect launching with sanction

project of developing multi - storeyed co

ndent vide

advertised as

plan" of the

rcial comPlex

known as "fMD Suburbio"' Therefore' as per a vertisement of

the resPondent, the lan for project was

obtained before 29 is also aP t from the

fact that the

advertised

L0.04.2011.

project has

commenced

1',. It is sub
2.L0.2010, the

complainant
tioned Project

launched Uy tr,."id+@;ilnd paid a booking amount of

Rs.10,37
10 in favour of the

hed bY the
respondent, iwhich cneque 'was uury Err

The complainant submitted that the respondent vide

commercialpremisesbuyer'sagreementdated25'10'2010

executed between the respondent and the complainant'

allottedtothecomplainantaunitno'CW-o5'groundfloor

measuring 817.98 sq' ft', with basic sale price being

t377 of2019

Page 5 of28
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Rs.7,506/- Per sq.

complainant has

which is inclusive

other charges i.e. EDC, IDC, taxes, charges The last Part

receipt datedpayment was made on t0'12'2016 against

28.12.2016 for Rs.3,20,8021-' Further as per reed terms &

remaining 5o/o

at the time of

conditions, the co

of basic sale Price + I charges

handing of

It is submitted that although as 'per clause 15 of agreement

dated 25.1
to deliver

possession of sanction of

revised building plan, however the sanction building plan of

theprojectwasneverrevised.Itispertinenttomentionthat

the resPon n before August 2010
Lllu r vuHv^rEv'--

-a

which is apparent from advertisements in newspaperwhich is apparent from advertisements ln newspalrer

HindustanTimesdated29.08.2010and,I0.04.2011.The

sanction plan was never revised which is arlso proved from

the facts that the respondent never infornred or intimated

anyfactofrevisedbuildingplantothecomplainant.Sincethe

buildingplanwassanctionedinorbeforeAugust2010

therefore the respondent was required to handover

ft. i.e. Rs.61,39,757 .BB, r till date the

already paid a sum of

of part PaYment towards

62,94,087.89

as well as

to

9.

possession latest by August 2013' however the respondent
Page 6 of28

Complaint No. 1377 of 2019
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The comPlainant

of said Premi

occupancy

occupancy

respondent

letter for

mail dated 06.1

05.01.2019

L2.02.20L9)

on 18.01.20

10.

failed to handover possession of said by August

agreement, the resPo

20t3. Therefore, in terms of Section 18 [1)

(Regulation and Development) Act, 2016 the

liable to pay delayed possession charges /

August 2Ot3 till the date of valid &

possession to the comPlainant'

f Real Estate

respondent is

interest w.e.f.

I deliverY of

as per clause t6 of

e to han r possession

etion certificate and

ent obtained

er till date the

ificate. As such

[received vide

ion dated

received on

019 [received

being in breach

as settled

hence not

of comPletion

construction of

the norms and

in breach of the

of the agreement dated 25'702010 as

proposition of law are not valid and

enforceable. Further, the non-obtaining

certificate till date makes it apparent that

said premises is not in accordance with

L377 of2079

regulations building bye-laws, which is a
PageT of28
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since the

1t.

been

around abo

L377 of2019

said agreement as well as settled tion of law.

Therefore, the respondent is liable to wi w letter for

offer of possession dated 03.12'2018 and I of offer of

letter datedpossession dated 05.01.2019 as well as dem

09.01.2019 and issued fresh letter after obtai

certificate.

ng completion

It is submitted that the sa premises on

26.0t.2019, the

the construction

very shoc to find that

completed,

mises has not

of entrance

ur shaft / PiPe

which is still nted flooring in

the entire said tion that in the

running its site
said premisq tfe

office withd t i[. a

complainant, furt.her the responden't h moved the said

illegal site office from said premises, after receipt of legal

notice dated 29.0L.2019. The respondent i

complete the construction of the said premi

mplainant.

on to the

legally liable to

and only then

handover possession of said premises to the

Page B ofZB
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Complaint No. 1377 of 20L9

12, The complainant submitted that as per clause 2 [b) of the said

agreement, the respondent has agreed to allot one car

parkingslotforwhichnoseparatesumwastobecharged

fromthecomplainant,furtherthecarparkingslotnumber

was t0 be intimated by the respondent to the rlomplainant at

the tirne of handing of possession of said prenrises' However'

the respondent in its letter of offer of'possessiion or demand

Ietter or otherwise has nowhefe specifically dt'rscribed the car

parkirrgslot/numbertob.giventothr.':complainant'

There:fore, in terms of clause 2 tb) of the agreement, the

respondent is liable to specifically describe 1-he car parking

allotted to the comPlainant'

13. It is submitted that as per the said agrec:ment, the said

as GST @',

complainantisnotliabletopaytotherespotrdent.Therefore,

in view of facts and circumstances as stated above the

complainant is not liable to pay air conclitioning cost @

Rs.52/- per sq. ft. as well as GST @ 1'Bo/o towards air

conditioning cost to the respondent. The respondent has also

illegally charged the electric connection charges [ECC) @^

Page 9 of28
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also required to d

complainant to

It is submi

affidavit

03.12.2018,

case of chan

demand any

15.

1377 of20L9

Rs.60/- per sq. ft. whereas the respondent required to

charge electric connection charges [ECC) at p basis.

14. The complainant submitted that as per

mandatory that the person charging GST

invoice, however the respondent has charged but has not

issued any tax invoice to the complainant' Th respondent is

for the Periodt pai

01..07.20!7 to 31.03.2 the paymen made bY the

7 of proforma

n letter dated

tioned that in

nant, shall not

e respondent,

Rules, it is

uld issue tax

in violation of

clause 1.4 of

rma affidavit

however thg'glagse +7

'8" ,i,- tr-'r,;
terms and &ntitlont

agreement states that in case there teration, change

or modification in the said Prem then the

increase/decrease in cost of said p is liable to be

to withdraw the
adjusted. Therefore, the respondent is liab

said proforma affidavit and issue fresh

Page 10 of 28
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therefore the resPo

77. It is submitted

terms & co

essential

although

but has not

premises.

18. The com

facts and ci

issued a

1_6.

which is in consonance with terms and

agreement.

condition of

The complainant submitted that the respo t has allotted

premises which the respondent has disclosed

BL7SB sq. ft.,

area of said

n their letters,

dema and disclosed

the actual area to be to the comp nt.

breached the

iling to provide

g, etc., further

ity connection

thin the said

mentioned

ugh her counsel

ich was dulY

received by the respondent on 31.01'2019 04.02.2019.

However, the respondent instead of co ng with the

terms of legal notice dated 29.01.20t9 i ued a frivolous

Ietter of offer for possession dated 05'01'2 9 thereby once

the possession

Page 11 of 28

to the complainant said premises measuri

however there has been some alteration

1377 of 201.9

again requiring the complainant to take
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ltt.

conduct of the

malafide and

conduct of the

to take the

complies

and further

complainant.

20. Issues to be

Wheth

delay

delay?

I.

II.

PagetZ ofZB

1377 of20t9Complaint

of said premises, which letter was duly

complainant vide legal notice dated L6.02-20L

lied by the

It is submitted that the respondent has b terms and

conditions of agreement dated 25.L0.2QL

mandatory provisions of law/rules and have

fraud and cheated the complainant thereby ng that the

ht, nprofessional,

of above said

tis y & willing

f e respondent

obligations

interest to the

r inspi

as well as

further played

ssession with

n for the

t in accordance

The relevant issue)s as per the complaint are:-

Whether the quality of construction is

with the agreement and legal norms?
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Whether the resPondent has not

description of car Parking?

V. Whether th

the air

GST @

VI. Wh

in area of

N. Whether letter for offer of possession da 03.1.2.2018,

letter of offer for possession dated 05'01 19 & demand

letter dated 09.01.2019 being in brea of agreement

are not validdated 25.1'0.20L0 and legal provisions

hence liable to

agreement?

after com ying terms of

the alteration

n violatio of clause t4 of

ven detailed

de essential

ed electricitY

red with

, Gurugram?

t377 of 201'9

III.

charged/demanded

)er srq. ft. as well as

VII. Whether Profo

VIII. Whether fte're$i dent haS failed to p

facilities such as sewerage, flooring, etc'?

argreement dated 25.L0.201,0?

Whether the resPondent has not P

fittings within the said Premises?

Whether the Project has not been

Haryana Real Estate Regulatory Authori

IX.

x.

Page 13 of 28
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21,. Reliefsought

II. Direct the

possessi

06.L2.2

05.01

1,2.02.201

constru

plan.

III.

t377 of20L9Complaint N

Direct the respondent to pay delayed ion charges

/ interest @ LBo/o p.a. w.e.f. August 2013 ll the date of

valid & legal delivery of possession to complainant

premises i.e.for delay in handing over possession of s

unit no. CW-O5, ground floor measuring

terms of clause 1 dated 2 10.2010 since

the due date of August 20

for offer of

de mail dated

on dated

received on

09.01.2019

freceived on SSUE letter of

i completion

completing the

ction fro ned building

Direct the respondent to demarcate disclosed the

L7.98 sq. ft. in

over to the

t stated about

specific / actual area of shop to be ha

complainant since the respondent has

alteration in unit.

Page 14 ofZB
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ry.

V.

VI. Direct the

complai

per ru

her in

VII. Pass o

and co

VIII. Pass

electric

x.

invoice has to be issued while charging
Page 15 of28

t377 of20L9Complaint N

Direct the respondent to provide all es

such water connection, sewerage, etc

premises which the respondent has not

agreement.

I facilities

the said

ed as per

1,Bo/o since the

ed unit.

titled to charge

/- per sq. ft.

ice/s to the

by the

GST rules tax

Direct the respondent to specifically d be the car

parking in terms of clause 2 [b) of the said t.

detail statement of

accounts showi ayment e by the

the mplainant as

payments inls

tled to charge,

conditioningL/

cost @ Rs.52/- GST

complainant had booked non air-conditir

but is required to charge on prorata bas

Direct the respondent to issue tax i

complainant uPon the PaYments

complainant to the respondent since as
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XII. Any other

fit &

passed

respon

Respondent's

22. The resPondent s

'JMD Ltd.'

enjoys tre

x.

xt.

1377 of20t9

Direct the respondent to withdraw the affidavit

and issue fresh and corrected Pro affidavit in

consonance of terms and condition

agreement.

of the said

Appropriate action under provisions o RERA Act be

taken against the respondent, in case the ect has not

ryp ions of RERA

ty may deem

f the case be

against the

been registered

Act.

respo nt comPanY,

estate group.M/'s. JMD Ltd. is one of India's most trusted r

y in India and

ng work in the

real estate field. 'lMD group' is a well-establ ed and reputed

businesses ofbusiness corporate house engaged in th

development of residential and comme I complexes,

malls/shopping complexes, IT & SEZ & h

NCR and other Parts of the country.

itality, in Delhi

Page 16 of28
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t377 of 201.9

The respondent submitted that at the time of s ng the said

agreement, the respondent had clarified to

of the facts that M/s. Anand Dham Realtors

e complainant

into a development agreement on 20.04.2007

Ltd. entered

th M/s. Ansal

Properties & Infrastructure Ltd. (hereinafter referred to as

"Ansal") and Ansal obtained license no' 291 d 31..12.2007

from Director of Town Planning, aryana. At the

time of execution of ercial p ises buyer's

agreement, the th fact to the

complainant ed FSI of

3,22,986 sq. L8 sq. ft. along

said land has

been agreed d Ansal to the

respondent co

24. The resPondent subm sanctio building plans

plainant at the

the respondent

change in building plans as the area un

customers for

the project is

townships andsurrounded by the large chunk of residenti

is best fit for commercial mall. Therefore, considering the

above proposal from almost every custom and consent in

ugh its architect

time of execution of, said ,,4gi'eemenl. while
l*' -.

company hadbeen advised by its prestigiot

were also i

writing, respondent company has made th
PagetT ofZB



ffiHARERA
H* eunuenntr,r

offer of

25. The

"26.

t377 of2079

a proposed building plan which is duly s with marking

is also signed

g the present

of each unit to each one of its customers a

and acknowledged by its customers includi

complainant and respondent company applied for

and got completed

occupation certificate

18.10.2018 and

constructi

against the

revision in building plans and developed the

accordance with the said proposed/revised

said project in

building plans

me and al has received

concerned authorities

regarding

on

the

nant opted for

installments

were raised in

nent mention here

the concerned

ans and same

12.tL.2018

the said project

,nt has failed to

she can claim

interest. On the

Page 18 ofZB

accordance with

that respo

authorities

has treen done on 13.11.20L3 valid ftlr t

and made all its efforts in order to comp

in terms of the said agreement.

The respondent submitted that the complai

show any terms/conditions under wh

refund without cancellation or is entitled
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occupation certificate i

The complainant

agreement. Nei

complainant

or any law

which was

conditions

pertinent to m

in |une 20t6 and

occupation

7377 of2019

contrary, as per clauses 6 &-7 of the said agree

essence and in case of delay in payment, the

shall stand forfeited. There is no term in the

under which complainant can claim refund/

the said agreement, complainant was bound

outstanding and take delivery of unit/shop

use 16 of

I

t, time is of

t money

d agreement

terest. Under

give balance

r receipt of

agreement.

of the said

t nor otherwise the

of id agreement

fund/interest,

terms and

pirit. It is also

was completed

applicati for grant of

authorities

B, due to which

bility over the

ue advantage of

as invested its

complex, the

payment and

and the same h1s,U991.rocEived on 1!'10'20

HARERA is having no jurisdiction and appli

said project and no customer can take the un

said legislation. The respondent company

own money & develoPed the said Proi

complainant is only entitled to make bala

ment.take possession of said unit as per the said a

Page 19 of 28
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27. The respondent submitted that there is no allegation in the

complaint nor any evidence filed by complzrinant that the

respondent company failed to abide by terms of agreement or

the progress of construction was slow or there is any

deficiency or defect on part of respondent conrpany, whereas

complainant's case is that she was unablel to make the

balance payments in ti ,yment plan and has taken

personal loan which sh return to the loaner due to

her needs. Admi nt has breached the

agreement/

to any rel

The compla

bre not entitled

n/damages etc.

purpose, for e property Prices

went down, back from the

agreement, Putting the t company at loss, because

company

wrong. It is submitted the said agreement is binding between

the parties and the complainant has filed the above

mentioned case only in order to wriggle out of her obligations

under the said agreement.

for investment

on the assurance/booking of complainant, the respondent

coulcn not be sold to

Page2O of28

Complaint Nr:. 1377 of 2019
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authority and

dismissed wi

29. The respon

beyond

company

commencement

The compla

present

Zti.

1377 of2079

The respondent submitted that the above tioned case is

an abuse of process of law and is not maintai

eyes of law. The comPlainant has co

baseless story and the present complaint has filed with

malafide intention and to gain by way of

motive and plan. The complainant has not

e at all in the

a false and

illegal design,

me before the

filed the a mentioned

facts from the

t is liable to be

t complaint is

e respondent

Z0L6 before

barred by law.

as to how the

of present

mplainant got

ing to the

mplaint is not

authority with clean

complaint supPressing ng materi

plai

authority. Thus, the

right to sue before this authority. Even

allegations of the complainant, the present

maintainable before this authority.

nant is whollY

non maintainable and is liable to be rej on the above

said ground. The complainant has not discl

the alleged cause of action from which the

any date of

PageZL of28
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of action against the

gain by way of

the same is I

31. The resPo

is flagrant

filed with

respondent co

submitted

untenable

Determination of issues

30. The respondent submitted that the com nt does not

disclose a cause of action and further there is o merit in the

a meaningful

found to be

same and hence liable to be dismissed. O

reading of the complaint, it is manifest

vexatious and meritless in the sense of not

right to sue, therefore, is liable to be

complaint discloses no giving

pan/,

osing a clear

missed. The

to any cause

only a trick to

and thereforepla

is baseless and

int has been

blackmail the

I means. It is

nceived and

with heavy cost

under section 35 A of the CPC.

After considering the facts submitted by the mplainant,

reply by the respondent and perusal of rd on file, the

authority decides seriatim the issues raised

under:

the parties as

7377 of20t9

Page22 of28
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32. In respect of the first issue, as per clause 15 of the

commercial premises buyer's agreement datrsd 25.1'0.201,0'

possession was to be handed over to the complainant within

a period of 3 years from date of sanction of rr:vised building

plan, i.e. 1.3.11.2013 [as per averment of the respondent in

reply, para 6, pg 3 of the replyJ + 6 months g;race period i.e.

33. In res;pect of the second issue, the complainttnt has failed to

furnish any material documentary proof in order to prove

that the quality of construction is not in accordance with the

agreement and legal norms'

34. In respect of the third issue, as per clause 2(b) of the

agreement dated 25.1,0.20t0, the complain:'lnt was allottee

was allotted one car parking slot for which no separate

charge was to be taken. Accordingly, in tlhe statement of

account dated 09.01.2019 annexed with the complaint, no

by 13.05 .20L7. Furth

received on 18.10.201

the complainant

account of d

entitled to

of 10.45o/o

1,3.05.201,7

tion certilticate has been

ion has been offered to

3.L2.20L8. Thus, on

e complainant is

prescribed rate

f possession, i.e.

, i.e. 03.12.2018.

L377 of2019Complaint

Page23 of28
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charge has been levied on account of car parl,iing. However,

no detailed description has been laid down in tlhe same.

In respect of the fourth issue, the complainant has failed to

prove that the letter offering possession is in breach of the

agreement dated 25.10.2010. Accordingly, tlhe question of

withdrawing the same does not arise'

In respect of the fifth issue, the agreement dtres not contain

any specific clause related to air conditionring cost being

inclusive in the total consideration. Further, the respondent

has stated in his reply that the said charge is well according

to lalv and agreed terms but has failed to substantiate this

statement with requisite documentary pror:f. Accordingly,

due to lack sufficient documentary proof, this issue cannot be

determined.

37. In respect of the sixth issue, the increase in area of the unit

from B17.gB sq. ft. to 831 sq. ft. was :';rpecified by he

respondent in statement of account dated 09'01'2019

annexed at pg. 99 of the complaint' Accordirrgly, it cannot be

said that the alteration in area of unit was not disclosed'

:lB. In respect of the seventh issue, the prrlforma affidavit

annexed with the offer of possession letter cl'ated 03'1'2'201'8

is in accordance with the agreement dated 25'10'2010

3 5,.

3b.

Page24 of28
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executed by the parties. However, anything in the said

affidavit which is outside the scope of the agrrilement cannot

be charged from the comPlainant.

39r. In respect of the eighth and ninth issue, the c(:mplainant has

failed to furnish any concrete documentary proof in order to

substantiate his averments. Accordingly, the irssue cannot be
,

determined owing to lack of;_ufficient documentary proof'

In respect of the tenth issue, the prrcject in question is not40.

registered with the au1hgrity"A"8 the project is registerable

the authorilY

r not getting the

project ing will be

initiated agai

47. The comPlainant n before the authoritY

under secti /obligations cast

upon the

The comp directions be

issued to the promoter to comply with the provisions and

fulfil obligation under section 37 of the Act'

tlz. The complainant reserves her right to seek compensation

from the promoter for which she shall make separate

application to the adjudicating officer, if required.

and has not

has decided

1377 of?0t9Complaint N
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adjud

stage.

Argument

"fMD Sub

1377 of20t9Complaint N

Findings of the authoritY

turisdiction of the authority- The project "| Suburbio" is

located in Sector 67, Gurugram, therefore authority has

notificationcomplete territorial jurisdiction vide

no.L/92/20t7-LTCP issued by Principal Secre (Town and

Country Planning) dated 14.12.2017 to en n the present

complaint. The au tion to decide

the complaint regardi tions by the

promoter as

Ltd.leaving

R MGF Land

decided bY the

nts at a later

are that as Per

clause 15 of th s agreement

dated 25.L0 floor, in Project

ion was to be

handed ove riod of 3 Years

ding plans i.e.from the date of sanction of revised bu

L3.Lt.}Ot3 plus 6 months grace period wh comes out to

possession of

mplainant has

ent against the

be 13.05 .20L7. The respondent has offered

the unit to the complainant on 03'L2'2018'

already paid Rs. 62,94,088/- to the respo
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43.

hereby iss

ii. The

i ii.

t377 of20t9

total sale consideration of Rs. 69,02,5801-'

complainant is entitled for delayed possessi

such, the

month from the

br the delaYed

prescribed rate of interest i.e. 70'450/o per

13.05.2017 till the date of offer of possession

n charges at

annum w.e.f.

as per the provisions of section 1B(1) of

(Regulation and Development) Act, 20L6'

03.12.2078

Real Estate

Decision and

The authoritY der section 37

of the Real nt) Act, 2016

ndent:

charges

annum

possession

10.45% Per

13.05.2017 as

per the P
Real Estate

t) Act, 20 6 till offer of

paid to the

compl te of this order.

The complainant is directed to take the possession

1J of

of the offered unit within a period of o

date of issuance of this order'

Complainant is directed to pay outsta dues, if any,

after adjustment of interest awarded

period.
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4+. ComPlaint

iv.

V.

vi.

The promoter shall

complainant which

not charge ng from the

is not part of commercial

premises buYer's agreement.

Interest on the due payments from the co

be charged at the prescribed rate of inte

plainant shall

by the promoter which is the same as ng granted to

the complainant in case of delaYed

No maintenance

complainant durj

complaint

with

within

pre

45. File be consigned to

i.e. 10.45%

ion.

Ibec from the

cy the present

eo tions raised

ng of area [+-

rges shall be

commercial

(sr,n/Lil'rmar) (

Member

y
er Kush)

ember

Haryana Real Estate Regulatory Authority'

Dated: 27.08.2019

1377 of20t9
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